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IN'OCYJAPCTBEHHOE 3AJJAHUE
HA 0KA3aHHUE rocyJIapCTBEHHBIX yCIyT (BBIMOJTHEHHE PaboT)
Cankr-IlerepOypreckomy rocyapcTBeHHOMY GIOPKETHOMY YUP €K ACHHIO
«leHTp couuaNbHOIl peadHINTANMU HHBAJIU/I0OB U AeTeil-HHBAJIUI0B
IIpumopckoro paiiona Caukr-Ilerepoypra»
Ha 2024 roa u Ha nuIaHoBbIil mepuox 2025 u 2026 roaos

YCIYI'U

Pasznea 1.

I. HaumenoBaHue rocylapcTBEHHOW YCIYrH — MPeXOCTABJIEHHE COLHAJIBHOIO

o0ciy:kuBaHus B ¢opmMe Ha [0My, B COOTBETCTBHHM C IyHKTOM 3 OTpacieBoro rmepeuns
rocynapctBeHHbIX yciyr Caukr-IlerepOypra, B cdepe colHaTBHON 3alUThl  HACEICHHS,
YTBEPXK/ICHHOro pacrnopsokenueM Komutera no couuanbHod monutuke Cankt-Ilerep6ypra
ot 18.12.2017 Ne 872-p.

YHUKaJIbHBIH HoMEP PpEECTPOBOM 3alUCH OOLIEPOCCHICKLro 6a30Boro (oTpacieBoro)
mepeuHs  (kjaaccu(UKaTopa) TrOCYJapCTBEHHBIX M  MYHHIHUIAIBHBIX  YCIIYT, OKAa3bIBAEMbIX
¢uznyeckum auam: 8800000.99.0.AD26AA01000

2. Kareropuu (pu3MYeCKUX JIML, SBJSAIOMIUXCS MOTPEOUTENISIMU FOCYAapCTBEHHON YCIyTru —
rPaXIaHUH, YACTHYHO YTPATHBIIMA CHOCOOHOCTH JIHOO BO3MOMKHOCTH OCYIIECTBJIATH
camMo00¢/Iy’)KHBAHHE, CAMOCTOSITEJIbHO MepPeABHIATHCH, 00eCeYHBATh OCHOBHBIC >KH3HEHHBIE
MOTPEOHOCTH B CHILY 3200/1eBAHHS, TPABMBI, BO3PACTA HJIH HAJTHYHA HHBAJIMIHOCTH.

3. INoka3zareny, XapakTepH3yIoLIue 00BEM M KaYeCTBO OKa3bIBAEMO# rOCY1apCTBEHHOM

YCIIYTH.
3.1. Iloxasarenu, XapakTepu3yIoIHe 00BEM OKa3bIBACMON rOCYIaPCTBEHHOM YCIIYTH:

O0beM oKkazaHUsI FOCYXApCTBEHHOM YCITyrH
becrutatHoCTS Enununa | OTHETHBIH | TeKyuid | ouepeiHOd | mepBblif roj | BTOpoii rox
Ne | Hammenosanu | wiu [UIATHOCTD | o tepery | (MHAHCOB | (MHAHCOB | (DMHAHCOBBI | ILIAHOBOrO | MIAHOBOTO
/I | e mokasaress | rocyAapcTBEHHOM . SO Ritron Aon nepuosa neproa
yciyru (paboThbr)
2022 2023 2024 2025 2026
YucieHHOCTh
rpaX<iaH,
| | momy4MBLIKX BecrmaTHo YEJI0BEK 39 49 48 48 48
COLHJTbHbIE
yCIyru

JHomyctumbie

(BO3MOXHBIE) OTKJIIOHEHHSI OT YCTAHOBJICHHBIX IIOKas3arejiedl obObema

rOCYJapCTBEHHOM YCJIYyTH, B IIpejiesiax KOTOPOH rocyJapCTBEHHOE 3a/laHie CUUTAETCS BBIIOJIHEHHBIM

(npoueHToB) S %.




3.2. Coziep>kaHue rocyJ1apCTBEHHOM YCIIyTH:

[IperocraBieHne conuanbHOro 00CIy>KUBaHHUS B (OpPME COLUAIBLHOrO 00CIY)KHBAHHUS HA JIOMY,
BKJIIOYAs OKa3aHHE COLUAIbHO-OBITOBBIX YCIYI, COIHAIBHO-MEIUIMHCKUX YCIYr, COLHAIbHO-
[ICUXOJIOTHYECKHX  YCIIYyI, COLMAIBHO-IIEJarOTHYEeCKUX  YCIIYyT, COLUAIBHO-TPYAOBBIX  YCIIYT,
COLUAIBHO-IIPABOBBIX YCIIYI, YCIYr B LEJASX IIOBBIIECHUS KOMMYHHKATHBHOIO IIOTEHI[HAJIA
[moJIyvaTesied COUaIbHBIX YCIYr, HMEIOUIMX OTPAHHYCHHUS XKU3HEIEATSIIBHOCTH, B TOM YHCIIE JETEH-

HHBAJIUJI0B, CPOYHBIX COIMTHUAJIBHBIX YCIIYT.

3.3. [Toka3aresu, XxapakTepH3yIOLIHe KaUeCTBO OKA3bIBAEMbIX FOCYJAPCTBEHHBIX YCIIYT:
3HaueHue Mmokasaress
OTYETHBIN | TEKYLIMH | OYepelHOH | MEepBbIi roJX | BTOPOIi roj

Ne Enunuua (uHaHCOB | (DMHAHCOBBI | (DHHAHCOBBI | [UIAHOBOrO | [UIAHOBOLO
HaumeHoBaHue mokasaTess . . .
n/n M3MEPEHUS bIi LOJ it ron i rog nepuosaa nepuosaa
2022 2023 2024 2025 2026

Hounst monyuarenei
COLHAIBHBIX YCIIYT,
MOJTyHaIOLIUX COLUAJIbHbIE
YCITyTH OT OOLLEro yucia o 24
rnoJiyyaTesel coLuaabHbIX .
yCIIyT, HaXOJSALHUXCS Ha
COLIMAJILHOM 00CITY)KUBaHUU
B OpraHH3aLUH
Y 10BJIETBOPEHHOCTH
) oJydaTesei coluaabHbIX % 100 100 100 100 100
YCIIyT B OKa3aHHbIX
COLIMAJIBHBIX YCIIyrax
Y KOMIUTEKTOBaHUE
OpraHu3aLuH
3 | cmeumanucTamMy, % 100 100 100 100 100
OKa3blBAIOLUMHU
COLIAIbHbIE YCIYTH
[ToBbllIEHHE KadecTBa
COLHATBHBIX YCIIYT U
3((PEKTUBHOCTH UX
okazaHus (ompenenseTcs
HCXOJsl U3 MEPOMPUITHH,
4 | HampaBJIEHHBIX HA % 100 100 100
COBEPLIEHCTBOBAHUE
JEATeIbHOCTH OpraHu3aLu
MY NpeO0CTaBICHUH
COLHAIBHOrO
00CITy>KHBaHUsT)
Jomyctumple  (BO3MOXHbBIE) OTKJIOHEHHS OT YCTAaHOBJICHHBIX ITOKa3zarejed KadecTBa

rOCYZapCTBEHHOH YCIIyTH, B Ipejeaax KOTOPOH rocyJapcTBEHHOE 3aaHue CUYMTAETCH BBITOJIHEHHBIM
(mpouentoB) S %.

1.8 1.8 1.8

(O8]

100 100

4. ITopsiiok OKazaHUsl TOCYJApPCTBEHHOU yCIYI'M: B COOTBETCTBHU ¢ DeliepanbHbIM 3aKOHOM
or 28.12.2013 No 442-@3 «O6 ocHOBax COLHMAIBHOIO OOCIY)XHMBaHHS TrpaxkaaH B Poccuiickoii
Oenepaunn», 3akoHoMm Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumalbHOM
obcimyxuBanuu HaceyneHuss B Cankr-IlerepOypre», mnocranosnenneM [IpaButenbcrBa CaHKT-
[TerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBEp>XACHUU MOPSJIKOB MPEAOCTABICHHSA COLMAIBHBIX
YCIIYT IMOCTABIIUKAMHU CONUAIBHBIX yciayr B CaHkT-IletepOyprey.

5. 'ocynapcTBEHHBIE YCIIYTH OKa3bIBAIOTCS OECIIATHO.

6. TpeOoBaHusi K pe3yjibTaTaM OKa3aHUs T[OCYNAapCTBEHHOM yCIyru: COOJIONEHHE
JECHCTBYIOIIMX HOPMATHBHBIX IIPABOBBIX AaKTOB, BBIIOJIHEHHE HAIMOHAIBHBIX CTaHIapTOB,
OIIPENIEIAIOIIUX KaYeCTBO IPEJOCTABICHUs PEKOMEHIYEMbIX HAOOpPOB COIHAJIBHBIX YCIIYT, B TOM

YHUCJIC:




- 'OCT P 52496-2019 «CouumanbHoe oOciyxuBaHue HacelieHus. KOHTposb kauecTBa
COLHATBHBIX YCIYT. OCHOBHBIC MOJIOKEHUS;

- 'OCT P 52497-2020 «CouunanbHoe obciyxuBaHue HaceyeHus. Cucrema oOecCHeUeHHUsI
KaueCTBa YUPEXKICHUH COIUATBHOTrO OOCITYKHBAHHUS»;

- [OCT P 52882-2007 «CouuansHoe o6ciayxkuBanue HaceneHus. CrieluajlbHOe TEXHUYECKOES
OCHALLEHUE YUPEHKACHHH COLUATBHOIO 00CTy KUBAHHS Y, )

- 'OCT P 52142-2013 «ConuaibHoe 00CIY)KHBAaHHE HaceleHHs. KayecTBO COIHATBHBIX

yciyr. OOLIHe MOJIOXKEHHS »;
- ['OCT P 53348-2019 «CouunasipHoe oOcCiayxHBaHHE HaceleHUs. KOHTposib KadecTsa

COL[HAIBHBIX YCIIYT MHBAJIHJIAM »;
- FOCT P 53059-2019 «CoumansHoe ob6cmyxuBaHue HaceneHus. CoUHATbHBIE YCIyTH

HMHBAJTHIaM »;
- T'OCT P 52143-2021 «CoumasibHOoe 00CIyKUBaHHE HaceyleHUusl. OCHOBHBIE BHJIBI

COMHAJIBHBIX YCIIYT .

7. llopsaok OCYIIECTBIEHHsS KOHTPOJISI 3a HCIIOJHEHHEM TOCYAapCTBEHHOIO 3a/aHMs,
B TOM YHCJI€ YCIOBHS M IMOPSAOK JOCPOYHOILO MPEKPALICHHS HCIOJIHEHHUS [OCYAapCTBEHHOIO
3aJJaHHs:

7.1. @OpMBI KOHTPOJISL:

- BHEIIHsSI: KamepasibHas [pPOBEpKA, BhIE3JHAs [IJIaHOBAas MO TpaduKy, YTBEPKIEHHOMY
Yupenurenem B COOTBETCTBHH ¢ MyHKTOM 4.29 [lonoxeHus 00 aJMHHHCTpallHU paioHa
Canxr-IlerepOypra,  yrBepxcaeHHoro mocraHobiaeHueM [IpaBurtenscrBa  Caukr-IlerepOypra
or 19.12.2017 Ne 1098, u BHeru1aHOBasI MPOBEPKA.

- BHYTPEHHSsA: KOHTPOJb Ka4yecTBa IMPEJOCTABIAEMBIX YCIAYr B  COOTBETCTBHH
¢ IlonoxenueM © MNPOBEAECHHHM BHYTPEHHHX MpoBepok CHCTEMBI Ka4yecTBa YUPExJICHUS,
pa3paboTaHHOH B COOTBETCTBHH ¢ HalMOHANBHBIMH CTaHAAPTaMH COLMAIBHOIO OOCIY)KHBAHHS
HaCeJICHUSI.

7.2. IIpoueaypnl KOHTPOJIS:
- IPOBEPKA JOKYMEHTALMH, OCYIECTBICHUE dKCIIEPTH3BI C IPUBIICYCHUEM CIIEHAIUCTOB.

7.3.1lepuoqU4HOCTD  MPOBEACHUS  KOHTPOJBHBIX  MEPONPHATHH: B  COOTBETCTBHHU

C YTBEPKJACHHBIM YUpeIUTEsIEM IIJIAHOM paboT U rpad) uKOM IIPOBEPOK.
7.4.YCloBHs JOCPOYHOIO MpPEKPALICHHs UCIIOTHEHUS FOCYIapCTBEHHOrO 3a/IaHUsl: PEIleHHe

Yupenures.
7.5.IlopsAmoK  JOCPOYHOrO  MPEKPALICHHS HCIOJHEHHS TOCYAapCTBEHHOrO  3aJ[aHUs:
B COOTBETCTBHH C JCHCTBYIOLIMMH HOPMATHBHBIMH IIPABOBBIMH aKTaMHU.

8. TpeboBaHuUs K OTYETHOCTH 00 UCIIOJHEHHH FOCYAapCTBEHHOIO 3a[aHMs:
8.1. ®DopMbI OTUETHOCTH:

- o (hopme 3arpoca YUpeauTens;
- B COOTBETCTBMHM C pacropspkeHueM Komurera Mo OSKOHOMHUYECKOM [MOJHUTUKE

u cTparernvyeckomy mianuposanuro Cankr-IlerepOypra ot 25.05.2016 No 23-p «O6 yTBepKaeHUH
(GopMbI OTYETA O BBHIIOJHEHUH FOCYIAPCTBEHHOrO 3a[JaHMS HA OKa3aHHE rOCYIapCTBEHHBIX YCIIyT
(BBINOIHEHHS pabOT) roCyAapcTBEHHBIM yupexaeaueMm Cankt-IletepOypray.

8.2. IleprOAMYHOCTH MPEJOCTABICHUSI OTYETHOCTH OO0 HCIOJHEHHH TI'OCYAAPCTBEHHOIO
3aJJaHHsL:
- 1o coctosiHuio Ha 01 urons, 01 oxTsiOps u 01 gexabps TeKyliero rojaa;
- [I0 3aMpOCy YUpPEeIUTeis, B TeUeHUE 5 pabodux AHEH CO JHS MOCTYIIEHHS 3aIpoca;
- [10 UCTE€YECHUHU rojia, He no3jHee | (eBpaiis roaa, Ciaeyromero 3a OTYETHBIM.



Pasznea 2.

1. HaummeHnoBaHHE roCyJapCTBEHHOW YyCIAyrM — M[PeIOCTABJEHHE CONHAIBLHOIO
oOcay:kuBaHust B (opme Ha Ja0My, B COOTBETCTBHU C IMYyHKTOM S5 OTpaciieBOro mepevs
rocynapctBeHHbiX ycayr Cankrt-IletepOypra, B cdepe cOUHaIBHON 3alUTHl  HACEICHHUS,
yTBEpXKAEHHOro pacnopsbkenuem Komurera mo couuansHod mosutuke Cankr-IlerepOypra

ot 18.12.2017 Ne 872-p.
YHUKaNbHBIH HOMEP PpEECTPOBOM 3allUCH  OOLIEPOCCHUCKOro 0a30BOro (OTpacieBoro)

nepeuHst  (kiaccudukaropa) roCyJapCTBEHHBIX M MYHHIHIAIBHBIX  YCIYr, OKAa3bIBAEMbIX
¢uznueckum yinnam: 8800000.99.0.AD26AA04000

2. Kareropuu ¢usudeckux JuL, SBJSIOMUXCS MOTPEOUTENIIMH FOCYAapCTBEHHON yCIIyrd —
rpaskJaHHH IPU HAJHYHH B C€Mbe HHBAJIU/AA HWJIH HHBAJIU/I0B, B TOM YHC/Ie pe0eHKA-HHBAIU/AA
HJIH JeTel-HHBAJIHI0B, HYKIAIOMHXCH B IOCTOSTHHOM MOCTOPOHHEM YXO/I€.

3. ITloka3zarenu, XapakTepHU3yrOIIUE OOBEM H KA4eCTBO OKAa3bIBAEMOW TOCYIapCTBEHHOMN

yCIIyTH.
3.1. [Tokasareiu, xapakTepU3yIoLIne 00beM 0Ka3bIBAEMON rOCYIapCTBEHHOM YCITYTH:

OObem OKa3aHUs rocyAapCTBEHHOH YTy TH
becriatHocTs | o JMHUa | OTYETHBIN | Tekywmii | odepesHoil | mepsblil rog | BTOpOIt roa
No | HanmeHOBaHH |  HIH [LIATHOCTB usmepeny | (PMHAHCOB | GHHAHCOB | (PMHAHCOBBI | ILIAHOBOTO | MUIAHOBOIO
n/n| e nokasatens | rocyaapcTBEHHOI s EIron ettt rom o nepHona HepHoa
yciyru (paboTsl)
2022 2023 2024 2025 2026
YucneHHOCTh
rpasIaH,
| | monmyduBLIHX BecmatHo 4eJI0BEK 41 32 32 32 32
COLMAbHBIE
yCIyru

Jlonmyctumble  (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJIEHHBIX I[IOKa3arelied oObeMa
rOCYJapCTBEHHOU YCIIyTH, B IpeJenax KOTOPOM rocy1apcTBEHHOE 3aJJaHHEe CUYHUTACTCS BBIIOJIHEHHBIM

(mpoueHToB) S %.

3.2. ConeprkaHue rocy1apcTBEHHON yCIIyTH:

[IpenocraBieHne COLUAIBHOIO OOCIYXHMBaHUS B (OpME COMHAIBHOTO OOCITY>KHBAHUS
Ha JOMYy, BKJIIOYas OKa3aHHE COLHUAIBHO-OBITOBBIX YCIIYT, COLMAIBHO-MEIUIIMHCKHX YCIIyT,
COIMAIBHO-TICUXOJOTHYECKHX  YCIIYI, COLHUAJIBHO-MEarOTHYECKUX YCIYr, CONHAIBHO-TPYIOBEIX
yCIIYT, COLUAIBHO-IIPABOBBIX YCIYT, YCIYyl B LEJSAX IOBBIIIEHHS KOMMYHHKATHBHOI'O IOTEHI(MAJIa
MOJIyYaTeJIeld COLIMAJIBHBIX YCIIYT, UMEIOLIUX OrpaHUYCHUS KU3HEACATEIbHOCTH, B TOM YHCJIE JACTEH-

HHBAJIM 0B, CPOYHBIX COIHAJIBHBIX YCIIYT.

3.3. ITokazareinu, XxapaKTepH3YIOLINE KaYeCTBO OKA3bIBAEMBIX FOCYAaPCTBEHHBIX YCIIYT:




3HauYeHHEe MoKa3aTes

OTYETHBIH | TEKyLMH | OYEpEeAHOH | MepBbIif rOJX | BTOPOM ro

Ne Enunuua (uHaHCOB | (hUHAHCOBBI | (DHHAHCOBBI | [UIAHOBOrO | IUIAHOBOTO
HaumeHoBaHue mokasatess » . -
n/m U3MEPEHHS bl TO/I i ro it rog nepuoaa nepuoza
2022 2023 2024 2025 2026

Jons nonayydaresnei
COLMATbHBIX YCIIYT,
MOJIy4aro X COLHATbHbIE
~
YCIyTH OT 00IIEro YHcia % 2.6 2.0 12 12 12
foJiy4aTesnei CoLraabHbIX
YCJIYT, HAXOIALIHXCS Ha
COLIMAILHOM 00C/TY>KUBaHUH
B OpraHU3aLHH
Y 10B/IETBOPEHHOCTh
noJiydatesei CouuanbHbIX % 100 100 100 100 100
YCIIyT B OKa3aHHbBIX
COLIMAIbHBIX YCIIyrax
Y KOMIUIEKTOBaHHE
OpraHu3aluu
crneLyajucTaMu, % 100 100 100
OKa3bIBAIO UM H
COLHAJIbHBIE YCIYTH
[ToBbIlIEHHE KayecTBa
COLMAJIBHBIX YCIIYT H
3¢ PEeKTUBHOCTH KX
oKazaHus (orpeneseTcs
HCXOJIs1 U3 MEPOIPUATHIA,
4 | HarpaBJICHHBIX Ha
COBEpILIEHCTBOBAHHE
JeATeIbHOCTH OprAHU3ALUU
MPH PEIOCTABICHUN
COLHUAJIbHOTO
00CITy>KMBaHUs)
Jonyctumble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIEHHBIX IIOKa3aTejled KadecTBa

rOCyJapCTBEHHOM YCIIyTH, B IIpe/eaax KOTOPOH rocyZJapCTBEHHOE 3aJlaHue CYMTACTCS BBITOJHEHHBIM
(mportenToB) S %.

100 100

(98]

% 100 100 100 100 100

4. ITopsiok OKa3aHUsI TOCYJApPCTBEHHOM YCIYTH: B COOTBETCTBUU ¢ DeliepalibHBIM 3aKOHOM
or 28.12.2013 Ne 442-03 «O6 ocHOBax COLMAIBHOIO OOCIY)XHMBaHHS TIpaxkaaH B Poccuiickoit
Qenepaunn», 3akoHoM Cankrt-Iletepbypra ot 24.12.2014 Ne 717-135 «O couuajbHOM
obcimyxuBanuun  HaceneHuss B Cankrt-IletepOypre»,  mocranoBienunem  [IpaBurenscrBa
Cankr-Ilerepbypra or 29.12.2014 No 1283 «O6 yTBep)KIeHHH MMOPSAKOB IIPEIOCTABICHUS
COLIMAJIBHBIX YCIIYT MOCTABLIUKAMH COLHAIBHBIX yCiIyr B CaHkT-IIeTepOyprey.

5. l'ocynapcTBEHHBIE YCIIYTH OKa3bIBAIOTCS OECIIIATHO.

6. TpeboBaHust K pe3yjibTaTaM OKa3aHUS T[OCYNApCTBCHHOW YCIIyITH: COOJIOJCHHE
JEHCTBYIOLIMX HOPMATHBHBIX IIPABOBBIX AaKTOB, BBIMOJHEHHE HAHMOHAIBHBIX CTaHAAPTOB,
OIpPEAESIOIUX KAauyeCTBO IIPEAOCTABIEHHSI PEKOMEHIYEMbIX HAOOPOB COIMAIBHBIX YCIYT, B TOM

qucIie:
- TOCT P 52496-2019 «CouuanbHoe oOcCHy>KHBaHHE HacelieHus. KoHTponb KadecTBa

COLHAIBHBIX YCIIyT. OCHOBHBIE ITOJIOKEHHUSY;
- TOCT P 52497-2020 «CoumanpHoe obciyxuBanue Hacejaenus. Cucrema obecredeHus

Ka4yecTBa yUpEexJACHUH COLUATILHOIO 00CTYKUBAHHS Y,
-T'OCT P 52882-2007 «CouuanibHoe o0ciayuBanue HaceaeHus. CrieuaibHOe TEXHUYECKOE

OCHaIICHHE yqpenc,ueﬂm‘/’l COITHAaJIBHOI'O O6C.Hy}KI/IBaHI/I$[)>;




- 'OCT P 52142-2013 «CounasibHoe oOcCiyuBaHHe HacejieHus. KayecTBO cOLMAIBHBIX

yciyr. O01ue MmogoXeHus»;
- 'OCT P 53348-2019 «CouuanbsHoe oOcimyxuBaHue HacesieHus. KoHTpoJib KauecTBa

COL[HAJIBHBIX YCIIYT HHBAJIHJIAM »;
- 'OCT P 53059-2019. «CounansHoe oOcmyxuBaHue HacejaeHus. CouuaibHBIE YCIyTH

HHBAJIAIAM »;
- T'OCT P 52143-2021 «CouuasieHoe o6chayxuBanue HaceneHus. OCHOBHBIE BH/IBI

COHUAJIBHBIX YCIIYT'».

7. llopsamok OCyLIECTBIEHUS KOHTPOJISI 3a MHCIOJHEHHEM TOCYIapCTBEHHOIO 3ajlaHusd,
B TOM YHCJI€ YCJIOBHS M IOPSJOK JOCPOYHOIO IPEKPALICHUS] HCIOJHEHUS [OCYIapCTBEHHOIO

3aJJaHHs:
7.1. @OpMBI KOHTPOJISL:

- BHELUHSA: KaMepajibHas [POBEpKA, BbIE3[HAs [UIAHOBAas IO TpaHKy, YTBEPKICHHOMY
Yupenurenem B COOTBETCTBUH ¢ MyHKTOM 4.29 [lonoxeHuss 00 agMUHHCTpal[du padoHa
Canxr-IletepOypra,  yTBepxaeHHoro moctaHoBieHueM [IpaButensctBa  Caukr-Iletep6ypra
or 19.12.2017 Ne 1098, u BHEMmIaHOBAsI [IPOBEPKA.

- BHYTPEHHsAS: KOHTPOJIb  KauecTBa  [IPEJOCTaBSIEMBIX YCIYT B  COOTBETCTBHUHU
¢ IlonoxxenuemM © MPOBENEHHM BHYTPEHHHUX MpoBepoK CHCTEMBI Ka4yecTBa YUPEKIACHHS,
pa3paboTaHHOH B COOTBETCTBHM ¢ HalMOHAIBHBIMH CTaHIAPTaMH COMHAIBHOTO OOC/IY)KUBAHUS

HACCJICHHS.

7.2. I1poueaypbl KOHTPOJIS:
- IPOBEPKA JOKYMEHTALMH, OCY[ECTBICHHE dKCIIEPTU3BI C MPUBJICUECHUEM CIEI[HATUCTOB.

7.3.1lepuoIUYHOCTE  MPOBEACHUSI  KOHTPOJIBHBIX  MEPOINPHUATHI: B  COOTBETCTBHH
C YTBEPXKICHHBIM Y UpEJUTENEM [IJIAHOM paboT U rpa)uKOM MPOBEPOK.

7.4.Y coBusl JOCPOYHOIO MPEKPAIICHHs UCIIOJHEHHUS FOCY/IapCTBEHHOIO 3a[[aHUsl: PELICHHE
Yyupenurernsi.

7.5.IlopsIoK  DOCPOYHOrO  IPEKPAIICHHS] HCIOJHEHHS TOCYIapCTBEHHOTO  3ajaHMs:
B COOTBETCTBUH C ACHCTBYIOIIUMU HOPMATUBHBIMU MTPABOBBIMU aKTaMH.

8. TpeboBaHuUs K OTYETHOCTH 00 HCIIOJHEHHUH T'OCYAAPCTBEHHOIO 3a1aHus:
8.1. ®opMbI OTHETHOCTH:

- o (opme 3ampoca YupeauTes;
- B COOTBETICTBHM C pacnopspkeHHeM KoMmuTeTa M0 5KOHOMHYECKOH IOJIMTHKE U

crparerunyeckomy mianupoBanuio Cankr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yTBepkaeHUH
(opMBI OTHETA O BBINOJIHEHHUM TOCYJApCTBEHHOrO 3aJaHMsl HA OKA3aHHE rOCYMAPCTBEHHBIX YCIIYT
(BBIIIOJIHEHUSI pabOT) rocyAapcTBEHHBIM yupexxaenuem Cankr-IletepOypray.

8.2. IlepuogMYHOCTH IIPEJOCTABICHHS OTYETHOCTH OO0 HCIOJHEHHH T[OCYJapCTBEHHOIO
3aJlaHus:
- o coctosiHUIO Ha 01 urons, 01 okTsi6pst u 01 nexabps Tekylero rojaa;
- 10 3aIpoCy YUpeAUTElls, B TeUeHHE 5 paboUuuX IHEH CO JHS MOCTYIJICHHUS 3apoca;
- [10 UICTEYEHUH rojia, He mo3aHee 1 deBpasns roga, CiieayroNmero 3a OTYETHBIM.



Paszgen 3.

1. .HaumeHOBaHUME TroCyJapCTBEHHOH yCAYrH — M[PEXOCTABJEHHE COIHATBHOIO
00C/Ty’KHBAHHSI B [10JIy CTAIMOHAPHOI popme, B COOTBETCTBHHU € IIYHKTOM 9 OTpaciieBoro nepeuns
rocysapcTBeHHbIX yciayr U pador Cankt-IlerepOypra, B cdepe COmUaNbHON 3alUThI HACEICHHS,
YTBEPXJIEHHOr0o pacrnopsbkennem Komurera no couuanbHoi nomutuke Cankr-ITerepOypra
or 18.12.2017 Ne 872-p.

YHHUKaIGHBIH HOMEP pEecTPOBOM 3alMUCH  OOILIEPOCCHICKOro 6a30Boro (OTpaciaeBoro)

mepeuHs  (kjgaccu(UKATOpa) rOCYAApCTBEHHBIX H  MYHHIHNAIBHBIX  YCJIYTr, OKAa3bIBAEMBIX
¢busuueckum gunam: §700000.99.0.AD25AA00000

2. Kareropun (pU3MYECKHX JIHII, SBJAIOLIUXCS MOTPEOUTENIMU TOCYIAPCTBEHHOMN yCIyrd —
rPaXXIaHUH, [MOJHOCTHLI0 YTPATUBIIMI CHOCOOHOCTH JIHOO BO3MOMKHOCTH OCYHIECTBJISATH
cam000C/IyKHBAHHE, CAMOCTOATE/ILHO MePeIBUrATHCS, 00eCeYHBATL OCHOBHbIE KH3HEHHbIE
noTpedHOCTH B CUJIy 3200/ 1eBaHHUSsI, TPABMBI, BO3PACTA HJIH HAJHYMA HHBAJIUIHOCTH.

3. [loka3arei, XapakTepH3yIOIHE 00BEM U KaUYeCTBO IOCYIapCTBEHHON YCIIYTH.

3.1. [loka3atenu, XapakTepH3yIOLIHe 00beM OKa3bIBAEMO# FOCYIapPCTBEHHOM YCIIyTH:

OO6beM OKazaHus rOCy JapCTBEHHOM YCITYTH
Becrathocts | o JMHUL@ | OTYETHBIH TeKyWHii | O4epedHOl | mepBbIl rox | BTOPOI ro
Ne | Haumenosauue | i [UIATHOCTE | o fepery | (DMHAHCOB | (pMHAHCOBBI | (PMHAHCOBBI | IAHOBOTO | MTAHOBOTO
n/n| rnokaatens | rocyaapcTBEHHON . BIH [0 roa i rox nepuosa nepuosia
ycnyru (paboTsl)
2022 2023 2024 2025 2026
YuCIeHHOCTh
rpa<ia,
| | mosy4quBLIHMX becmatHo 4e0BeK 0 0 3 3 3
COLMaNbHBIE
yenyru

Jlonyctumbie (BO3MOJKHBIE) OTKJIOHEHHSI OT YCTaHOBJEHHBIX IIOKasaTejaeil oObema
roCyapCTBEHHOMN YCJIYIH, B IIpeJesiaX KOTOPOil rocyJapCTBEHHOE 3aJaHue CUHUTACTCS BBIITOIHEHHBIM

(mpouentoB) S %.
3.2. ConeprkaHue rocy1apCTBEHHOM YCIyTH:

IIPEIOCTABIEHUE COLHAIBHOIO OOCIYHBAHUS B MOJYCTAlHOHAPHOU (OpMeE, BKIIOYAS
OKa3aHHWE  COLHUAIBLHO-OBITOBBIX  YCIYr,  CONUAIBHO-MEAHIMHCKHX  YCIYL,  COLHAJIBHO-
IICAXOJIOTHYECKHX  YCJIYyT, COLHUAIbHO-IIENArOTMYECKUX  YCIYT, COILHAIBHO-TPYAOBBIX  YCIYT,
COLMAIIBHO-NIPABOBLIX YCIIyI, YCIyr B LEJASAX IOBBIICHHS KOMMYHHKATHBHOIO IIOTEHIIHAIA
IIOJIy4aTesiel COUUAIBHBIX YCIIYT, HMEIOIUX OrPAaHHYCHHS JXU3HEIAEATELHOCTH, B TOM YHCJIE JETeiH-

MHBAJIMJIOB, CPOYHBIX COILIHAIIBHBIX YCIIYT.



3.3. [Noka3aresnm, XxapakTepU3yIOIIHUEe KAa4eCTBO OKa3bIBAEMbIX [OCYIAPCTBEHHBIX YCIIYT:

n/n

HaumeHoBaHUe mokazaTesis

3HaueHHe moKa3aTesst

Enununa
H3MEPEHHUSI

OTYETHBI I
(unaHcoB
BIH rOf

TEKY LU
(hUHAHCOBBI
i roxg

04YepeaHOM
(uHaHCOBBI
i rog

NEPBBIN roq
[UIAHOBOTO
nepuosa

BTOPOH rof
[UIAHOBOI'O
nepuona

2022 2023 2024 2025 2026

HoJist mostyvatesnei
COLMAIbHBIX YCIIYT,
IOJIyHaFOLIUX COLHATbHbIC
YCILYTH OT OOLIEro yucaa
[oJIyHaTesied CoLUaIbHBIX
YCIIYT, HAXOAALIMXCS Ha
COLIMAJIBHOM 00CITy)KHBaHUH
B OpraHM3aluu
KonuuecTBo HapyieHuii
CaHUTAPHOTO
3aKOHO/JATEJIbCTBA B
OTYETHOM rOLY,
BBISIBJICHHBIX [PH
MPOBEACHUH IIPOBEPOK
Y 10BIIETBOPEHHOCTH
[oJry4aTesie il COLHaIbHbIX
YCIIyT B OKa3aHHbIX
COLIMAIbHbIX yCIIyrax
YKoMIIIeKTOBaHHE
opraHu3auuu
4 | cmeuuanucTaMmu,
OKa3bIBAIOLIIUMH
COLHA/IbHbIE YCIYTH
..| [ToBBILLIEHHE Ka4eCcTBa . *
COLMAIBHBIX YCIIYT U
3¢ dekTUBHOCTH UX
okazaHus (onpeaensercs
HCXOAS U3 MEPOMpPHATHUH,
5 | HampaBJIEHHBIX Ha
COBEpLICHCTBOBAHHUE
JeATEeIbHOCTH OpraHU3aLUH
TIpY MPEJOCTaBICHUH
COLUATIBHOrO
00CITy)KHUBaHHUS)
JlOCTYHOCTb MOJIy4eHHS
6 | couHanbHbIX YCIyT B
OpraHu3aluu
JlorycTtiMble  (BO3MOXKHBIE) OTKJIIOHGHHSI OT YCTAHOBJICHHBIX IIOKA3aTejed KadyecTBa

roCyIapCTBEHHOM yCJIyrH, B IIPEAEIax KOTOPOH rocyJapCTBEHHOE 3aJaHHe CUYMTAETCS BBITOJHEHHBIM
(mpoueHToB) S %.

% 0 0 0,1 0,1 0,1

% 0 0 100 100 100

% 0 0 100 100 100

% 0 0 100 100 100

% 0 0 98 98 98

4. ITopsok oka3aHusi TOCYJApCTBEHHOM YCIyTrU: B COOTBETCTBUH ¢ DeepaibHbIM 3aKOHOM OT
28.12.2013 Ne 442-03 «O0 o0CHOBaX COLMAIBHOTO OOCIY)XKHBaHHs TIpaXKaaH B PoccHiickoit
Qepepauun», 3akoHoMm Cankrt-Iletepbypra ot 24.12.2014 Ne 717-135 «O couuasbHOM
obcnyxuBanuu  Hacenenus B Caskr-IlerepOGypre»,  mocraHoBienuem  IlpaBuTenscTBa
Cankr-Iletepbypra ot 29.12.2014 No 1283 «OO6 yTBep)KICHHH MOPAAKOB IIPEIOCTABICHUS
COLMANBHBIX YCIIYyT IOCTaBIIMKAMU COLUAIbHBIX yeayr B Cankt-IletepOyprey.

5. 'ocynapcTBeHHBIE YCIIyTH OKa3bIBAIOTCS OECIIATHO.
6. TpeboBanuss Kk pe3ynbTaTtaM OKa3aHHs TOCYJAPCTBEHHOH  yCIIyru:
JCHCTBYIOIIMX HOPMATUBHBIX [PABOBBIX AaKTOB, BBIMOJHEHHE HALMOHAIBHBIX
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OPEIENIAIOUIMX KAYECTBO MPEJAOCTABICHHUs PEKOMEHJIyEeMbIX HAOOPOB COLMAIBHBIX YCIYr, B TOM
quCIIe:

- 'OCT P 52496-2019 «CouunanpHoe obcimyxuBaHue HaceneHus. KoHTpoJib KadecTBa
COLUANBHBIX YCIIyr. OCHOBHBIE MOJIOXKEHHUS Y,

- 'OCT P 52497-2020 «CouumasnpHoe o0chykuBaHHe HacejieHHs. CucremMa oOecredyeHus
Ka4yecTBa YUPE)KICHUN COLHAILHOTO 00CTY)KUBAHUSY;

- ['OCT P 52882-2007 «CouunansHoe obcayxuBanue HaceneHus. CIelHaIbHOE TEXHUYECKOE
OCHAILEHUE YUPEHKACHUN COLHAIIBHOTO 00CITY )KUBAHHSI»;

- 'OCT P 52142-2013 «CouuaiibHoe 0oOCITy)KMBaHHE HaceseHusi. KayecTBO COLHMAIbHBIX

ycayr. OOIIHe MON0KEHUS»;
- 'OCT P 53348-2019 «CounansHoe obOcinyxuBaHue HaceiaeHus. KOHTpPoJIb KadyecTBa

COLUAIBHBIX YCIIYT HHBAJIUAM »;
- F'OCT P 53059-2019 «CouuansHoe obcmyxuBanue HaceneHus. ColMalbHBIE YCIYTH

UHBAJIAIAM %,
- ['OCT P 52143-2021 «CouuansHoe o6ciyxuBanue HacejleHus. OCHOBHBIE BH/IBI

COIMUAJIBHBIX YCIIYT».

7. llopsamok OCYIIECTBICHUST KOHTPOJS 3a HCIIOJHEHHEM TOCYJApCTBEHHOIO 3a/aHHs,
B TOM YHCJIE YCJIOBUS U IOPSAMOK JOCPOUHOIO MPEKPAIEHUs HCIOIHEHUS TOCYAapCTBEHHOIO
3aJlaHHs:

7.1. @opMBI KOHTPOJIS:

- BHEINHAS: KaMepajibHas [pOBEpPKa, BbIE3JHAs IUIAHOBas MO rpaduKy, yTBEPIKIAECHHOMY
YupenureneM B COOTBETCTBHM ¢ MNyHKTOM 4.29 [lonoxxkeHust 00 agMUHHCTpaIlMM paiioHa
Canxr-ITerepbypra,  yTBepkaeHHOro mocraHoBieHueM [IpaButenscrBa  Cankr-Ilerep6ypra
ot 19.12.2017 Ne 1098, u BHenIaHOBas MpOBEPKA.

- BHYTPEHHSS: KOHTPOJb  KayecTBa  IPEJOCTABISEMBIX  YCIYT B COOTBETCTBHUHU
¢ IlonoxxenueM O MpPOBEAEHUH BHYTPEHHHX MpoBepoK CHCTEMBI Ka4yecTBa yuUpexIeHHS,
pa3paboTaHHOH B COOTBETCTBHM ¢ HalHOHAIBHBIMH CTaHJAPTaMH COLHUAIBHOTO OOCITY)KHBAHUS
HACEJICHUSI.

7.2. [Tpoueaypbl KOHTPOJIS:
- [IPOBEPKA JOKYMEHTAILUHU, OCYLIECTBJIECHHE SKCIIEPTU3HI C IPUBIICYCHUEM CIIEL[HATTUCTOB.

7.3. IlepHOAMYHOCTH  IPOBEJEHHSI KOHTPOJBHBIX  MEpPOMPHUATHH: B  COOTBETCTBHU

C YTBEP)KACHHBIM Y UpeJUTEsIEM [UIAHOM paboT U rpad) KoM MPOBEPOK.
7.4. YcioBus JOCPOYHOIO IMPEKPALIEHHs UCIIOIHEHUS TOCYAapCTBEHHOrO 3a/aHUsl: PEIICHHUE

Yupengures.
7.5. Ilopsook JOCPOYHOrO IIPEKPALICHUS HCIOJHEHHS [OCYJAapCTBEHHOIO  3aJaHHS:
B COOTBETCTBUU C ACHCTBYIOIIUMU HOPMATHUBHBIMH MTPABOBBIMU aKTAMH.

8. TpeboBaHUs K OTYETHOCTH 00 UCIOJHEHHH FOCYAapCTBEHHOIO 3a0aHMSL:

8.1. ®OpMBI OTYETHOCTH:

- o (hopme 3ampoca YupeauTes;
- B COOTBETCTBHH C pacHopspDkeHHeM KomuTera 10 35KOHOMHYECKOH IOJUTHKE  H

crparerayeckomy IuanupoBanuio Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «OO6 yTBepkaeHHH
(opMBI OTYETA O BBINOJIHEHHH IOCYJAPCTBEHHOIO 3aaHUSI Ha OKAa3aHHE IOCYJApPCTBEHHBIX YCIIYT
(BbIIONTHEHHS paboT) rocyqapcTBEHHbIM yupexaeHueM Cankt-IlerepOypray

8.2. IleproAM4HOCTD IPEACTABICHHUS OTUETHOCTH 00 HUCIIOJHEHHH TOCYAapCTBEHHOIO 33 JaHUS:
- o coctosiHuio Ha 01 urons, 01 okTsi0pst u 01 nexabps Tekylero roaa;

- [10 3aIpoCy Y UpeauTells, B TeYeHUE 5 pabodux AHEH co JHSI MOCTYIUICHHS 3ampoca;

- [10 UCTEYEHUH ro/ia, He mo3aHee | deBpast roaa, Ciaeayomero 3a OTYETHEIM.



Pa3znen 4.

l.HaumeHoBaHue  rocyJlapcTBEHHOM  YCIyr'M —  M[peJAOCTaBJeHHE  COIHAILHOIO
00C/Iy:)KUBAHHS B IOJIyCTALMOHADHOI ¢opme, B COOTBETCTBHU C MmyHKTOM |1 OtpacieBoro
epeyHsi rocyJapcTBeHHbIX yciayr u pabor Cankt-IletepOypra, B cdepe conpaibHON 3aliuThI
HAaCeJIeHUs,  YTBEpPXKICHHOro  pacrnopspbkeHueM  Komurera Mo — CONHAJIBHOH  IMOJHMTUKE
Cankr-ITerepOypra ot 18.12.2017 No 872-p.

YHuKaNbHBIA HOMEP PEECTPOBOM 3aMMCH OOLIEPOCCHHCKOro 0a30BOro (0TPaciieBOro) mepeyuHs
(knaccuukaropa) rocyJapCTBEHHBIX U MYHUIUITAIBHBIX YCIIYT, OKa3bIBAEMBIX (DH3HUYCCKUM JIHIIAM:
8700000.99.0.AD25AA01000

2. Kareropuu (U3HUECKUX JIHILI, SBISIOMIUXCS MOTPEOUTENISIMH TOCYAAPCTBEHHOM YCIyrH —
PaKIAHUH, YACTHYHO YTPATHBIIMII CIOCOOHOCTH JIMOO BO3ZMOXKHOCTH OCYIIECTBJIATH
CaMo00CIyKUBAHHE, CAMOCTOATE/ILHO MMEePeIBUTaTHCHA, 00eCeYUBATh OCHOBHBIE >KM3HEHHbIE
NOTPEOHOCTH B CHJIY 3200/IeBAHH S, TPABMbI, BO3PACTA WJIM HAJTUYHSI HHBAJIHIHOCTH.

3. IToka3atesnu, XapakTepU3yIOUIHe 00BEM U Ka4eCTBO FOCYJaPCTBEHHOM YCIIYTH.

3.1. [Tokazarenu, xapakTepU3yroliue 00beM 0Ka3blBAEMOM roCy/1apCTBEHHOM YCITYTH:

O0beM OKazaHUs roCyJapCTBEHHOM YCIyTrH
becratHocts | o JMHUL@ | OTYETHBINA TeKYWUH | o4YepenHON | mepBbliit roa | BTOpOit ro
Ne | HaumeHoBaHWe | WM ILIATHOCTE usmepery | (MHAHCOB | dHHAHCOBBIN | DMHAHCOBBI | MIAHOBOrO | MUIAHOBOIO
n/n nokasareJist roCyAapCTBEHHOI . BI TO rox i ron nepuona neproza
yciyru (paboTsr)
2022 2023 2024 2025 2026
YucaeHHOCTh
rpaxaH,
| | nonyuuBIKx Becrnarno 4e0BEK 1388 1395 2389 2389 2389
COLMATEHBIE
yCIyru

JlonyctuMble  (BO3MOJXKHBIE) OTKJIOHEHHS OT YCTAHOBJCHHBIX IIOKa3aTenell oObema
rOCYJIapCTBEHHON YCIIYTH, B Ipejesax KOTOPOH rocy1apcTBEHHOE 3aJaHUe CYHUTAETCS BBIIIOJIHEHHBIM

(mpouertoB) S %.
3.2. ConmepxaHue rocyJapcTBEHHOU YCITYTH:

IIPEIOCTABIEHUE COLMAJIBHOIO OOCIY>XHBAHUS B IMOJYCTallMOHAPHOU (opMme, BKIIOUAs
OKa3aHHe  COLMAJIBbHO-OBITOBBIX  YCIYr,  COLHAIBHO-MEJHUUHCKAX  YCIYr,  COLHAILHO-
IICUXOJOTHYECKHX  YCIIYyr, COLHAIBbHO-IIEJArOTHYECKHX YCIYr, COLMAIBHO-TPYIOBBIX  YCJIYT,
COLMAIbHO-IIPABOBBIX YCIIYT, YCIAYr B LEJNAX IIOBBIIIEHUS KOMMYHHKATHBHOIO I[OTEHIMAIA
IoJIyyaTesneld COLUAIBHBIX YCIYT, UMEIOIHX OrPAHHYCHUS YKH3HEACSATEILHOCTH, B TOM YHCIIE AETEH-

UHBAJIAI0B, CPOYHBIX COIMHAJIBHBIX YCIIYT.
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3.3. Iloka3zarenu, XapakTEpU3YIOLIHE KAYECTBO OKa3bIBAEMBIX IOCYIAPCTBEHHBIX YCIIYT:

o/

HaumeHoBaHHEe nmoKa3aTeJs

3HaueHHe MoKazaTesis

EnunHuia
HU3MEpEeHUst

OTYETHBI K
(uHaHcoB
Bl FOJI

2022

TEKY LMK
(uHaHCOBBI
fron

2023

0YepeIHOM
(hMHAHCOBBI
i roa

2024

MEPBbIH ro/

IUTAHOBOTO
nepuoaa

2025

BTOPOi1 roa
TJTAHOBOTO
nepuoja

2026

JoJist mosyuaresieit
COLIMAJIBHBIX YCIIYT,
MOJTyYarOLIMX COLUAIIbHBIE
YCILyTH OT OOLLEro Yucia
noJiyqaTtesieid CoLUaIbHbIX
YCIIyT, HAXOJSLLMXCA Ha
COLIMATIbHOM OOCITy>KMBAHUH
B OpraHu3aLuu
KonuuecTBo HapymeHuit
CaHUTAPHOr0
3aKOHOJATe/IbCTBA B
OTYETHOM [OAY,
BBISIBJIEHHBIX [PU
[IPOBEJEHHHU MIPOBEPOK
VY 10BIIETBOPEHHOCTD
noJTyqaTeJsiei COLIMaIbHbIX
YCIIYT B OKa3aHHBIX
COLIMAJIBHBIX yCiIyrax
YKOMIUIEKTOBaHHE
OpraHu3aluu
4 | ceHaaIuCTaMH,
OKa3bIBAIOLIMM U
COLHAJIBHBIE YCITYTH =
[ToBbIlIEHHE K 4eCTBa
COLIMAIBHBIX YCIYT U
3¢ (HEKTUBHOCTH UX
oka3aHUs (OnpeaenseTcs
HCXOMS U3 MEPOINPUATHI,
5 | HampaBJIEHHBIX HA
COBEPILIECHCTBOBAHHUE
J1eATeIbHOCTU OpraHU3aLHu
[pH [PEJOCTaBIEHHU
COLIHAIBHOTO
00CITy>KMBaHHS)
JoCTYyMHOCTh MOJTyYEHUs
6 | couMaNbHBIX YCIyT B
OpraHu3aLHu
JHomyctumble (BO3MOXCHBIE) OTKJIOHEHHS OT YCTAaHOBJICHHBIX IIOKa3aTejedl KadecTBa

roCyJJapCTBEHHOH YCIIYTH, B IIpeeaax KOTOpOH rocyJapCTBEHHOE 3a/IaHHE CYMTACTCS BBIITOJHEHHBIM
(mpouieHTOB) S %.

% 86,6 87,0 91,9 L) 91,9

% 100 100 100 100 100

% 90 90 100 100 100

% 100 100 100 100 100

% 98 98 98 98 98

4. ITopsimok oka3aHusl FOCYAApCTBEHHON YCIIYT'H: B COOTBETCTBUM ¢ DenepaibHbIM 3aKOHOM OT
28.12.2013 No 442-®3 «OO0 ocHOBax COLMAIBHOrO OOCIY)KHBaHUSI TpaxkaaH B Poccuiickoit
Oepnepanuuy, 3akoHom Cankrt-IletepOypra ot 24.12.2014 Ne 717-135 «O couuajibHOM
obciyxuBanuu  HaceneHuss B Cankrt-lletepOypre»,  mocraHoBinenueM  [IpaBurenncrBa
Cankr-Iletepbypra ot 29.12.2014 Ne 1283 «OO0 yTBEp)KICHHU MOPSIKOB IPEAOCTABIICHUS
COLMAJIBHBIX YCIIYT MOCTaBIIMKaMH COLMANBHBIX yciyr B CaHkT-IletepOyprey.

5. 'ocymapcTBeHHBIE YCIIYTH OKa3bIBAIOTCSI OECIUIATHO.
6. TpeboBaHuss K pe3yJbTaTaM OKa3aHHS T[OCYIApPCTBEHHOW  YCIyTrH:
JICUCTBYIOIIUX HOPMATHUBHBIX IIPABOBBIX AKTOB, BBIMOJHEHHE HAI[HOHAJBHBIX

coOJIrOIEHUE
CTaH/IapTOB,
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OIIPEACISIIOIIUX KAaYeCTBO MPEJOCTABICHHUSI PEKOMEHIYEMBIX HAOOpPOB COLUAIBHBIX YCIYr, B TOM
qHCIIe:

- T'OCT P 52496-2019 «CoumanbHoe o0ciyxkupaHue HaceneHus. KOHTpoJIb KauecTBa
COIHAIBHBIX yCyr. OCHOBHBIE MOJIOMKESHHS»;

- TOCT P 52497-2020 «CoumanpHoe oOchyxuBaHue HaceneHus. Cucrema oOecriedeHus
Ka4yecTBa YUPEHJACHHH COLHATBHOIO 00CITY KHUBAHHS»;

- 'OCT P 52882-2007 «CouunansHoe oOciykuBanue HacejaeHus. CrenuaabHOe TEXHHYECKOE
OCHAUICHUE YUPEKICHHH COLHATHBHOTO 00CTY KHBAHUSI;

- TOCT P 52142-2013 «CouunanibHOe 0O0CIyKHBaHUE HacejeHHs. KadyecTBO cColUambHBIX

yciyr. O01Iue MmoJIoKeHUs;
- I'OCT P 53348-2019 «CouuasnibHoe oOcityxuBaHHe HacejeHHs. KOHTpoJib KauyecTsa

COLUAIBHBIX YCIIYT HHBAIHIAM»;
- 'OCT P 53059-2019 «CouuaneHoe oOciayxuBaHue HacesneHus. ColHaibHBIC YCIYrH

HHBATHIAM »;
- ['OCT P 52143-2021 «CouuansHoe oOcCiay)KuBaHue HacejieHus. OCHOBHBIE BHJIBI

COIL[HAIBHBIX YCIIYT».

7. llopsimok OCYIIECTBJACHUS KOHTPOJSI 3a HCIIOJHEHHEM TIOCYIapCTBEHHOIO 3aaHMs,
B TOM YHCJI€ YCJIOBHSL M [OPSJOK JIOCPOYHOrO IMMPEKPAIIEHHS] HCIOJHEHHS TOCYAapCTBEHHOrO
3aaHus:

7.1. @OpMBI KOHTPOJIS:

- BHEILIHSS: KaMmepallbHas IpOBEpKa, BbIE3[AHAs [UIAHOBAs MO TpadHKy, YTBEPXKICHHOMY
Yupenurenem B cooTBeTCTBUH ¢ MNyHKTOM 4.29 [lonoxeHuss 00 aIMUHHCTpaluud paioHa
Canxr-IletepOypra, yTBepkaeHHoro mnocraHoBieHueM IIpaBurensctBa  Cankr-Iletep6ypra
ot 19.12.2017 Ne 1098, u BHer1aHOBAS [TPOBEPKA.

- BHYTPEHHsI: KOHTpPOJb  KadyecTBa  IIPEJOCTABIIIEMBIX  YCIYr B  COOTBETCTBHHM
¢ [lonoxxeHueM o0 MpPOBEACHUU BHYTPEHHUX IPOBepoK CHCTEMBbl KadecTBa YUPEHKICHHS,
pa3paboTaHHOH B COOTBETCTBUU ¢ HanuoHaJBHBIMU CTaHZAPTAMU COLHAIBHOTO OOCIIY)KHBAHHS

HaCCJICHHSI.

7.2. IIpoue Ly pbl KOHTPOJIS:
- IPOBEPKa JJOKYMEHTAIMH, OCYLIECTBIICHUE YKCIIEPTH3BI C IPUBJICUEHUEM CIIELUATHCTOB.

7.3. Ilepuogu4HOCTH MPOBEACHHS KOHTPOJBHBIX  MEPONPHUSTHH: B  COOTBETCTBHH
C YTBEP)KACHHBIM Y UpeIUTEIEM IUIAHOM paboT U rpad KoM MPOBEPOK.

7.4. YcnoBust JOCPOYHOIO MpPEKpaIleHHsI HCIIOJHEHUsI TOCYJapCTBEHHOIO 3alaHHs: PEIIeHUE
Yupenurens.

7.5. llopsmok JOCPOYHOrO IPEKpAlleHUs] HCIOJIHEHUs T[OCYHapCTBEHHOrO  3aJaHUs:
B COOTBETCTBUU C JEHCTBYIOLUIMMH HOPMATHBHBIMU IIPABOBBIMU aKTaMH.

8. TpeGoBaHuUs K OTYETHOCTH 00 HUCIIOJHEHHH FOCYJaPCTBEHHOIO 3aIaHHUs:

8.1. DopMBbI OTYETHOCTH:

- mo (opme 3ampoca YupeauTens;
- B COOTBETCTBHH C pacnopspkeHHeM KoMuTera M0 3KOHOMHYECKOM  IOJHMTHUKE

u crparerudyeckomy Iutanuposanuio Cankr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yTBepkaeHUH
(opMBbI OTUETA O BBINOJHEHUU TOCYJApCTBEHHOIO 3aJaHUs Ha OKa3aHHE IOCYIapCTBEHHBIX YCIIyT
(BBIITOJIHEHHS pabOT) rocy1apcTBeHHBIM yupexaenuem Caukt-IleTtepOypray

8.2. IleproAMYHOCTH MPEACTABICHUS OTYETHOCTH 00 UCIOJHEHUH IOCYAapCTBECHHOTO 3aJaHus:
- o cocTossHuIO Ha 01 uross, 01 okTsa0ps u 01 nexabpst TeKyIIero roja;

- [10 3a1pocCy YupeauTels, B TedeHHne 5 pabouux JHEH Co JHS IOCTYIUICHUS 3alpoca;

- [10 UICTEYCHUH Iojia, He mo3aHee 1 (eBpaiist roga, CIeIyIOMEro 3a OTYECTHBIM.
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Pa3zpnea 5.

l. HaumeHnoBaHue rocylapCTBEHHOH YCIyrH —  HpeIOCTABJIEHHE  COIHAJLHOIO
00C/Iy:KMBAHMSl B IMOJycTauHOHApHOWH ¢opme, B cooTBeTcTBUM ¢ myHKTOM 12 OTpaciieBoro
epeyHsi rocyJlapcTBEHHbIX yciayr u pabor Cankr-IletepOypra B cdepe coummanbHOR 3aIUTHI
HACEJICHUs,  YTBEP)KJICHHOro  pacrmopspkeHHeM  KoMmMHTeTa [0  COLHAJBHON  MOJUTHKE
Cankr-IlerepOypra ot 18.12.2017 Ne 872-p.

YHUKaJIBHBIH HOMEP PEECTPOBOH 3aMKCH 0OIIEPOCCHICKOro 6a30BOro (0TPacieBoro) nepeyns
(kaccuukaTopa) rocy1apcTBEHHBIX H MYHHIUIIAIBHBIX YCIIYT, OKA3bIBAEMBIX (DH3MUYECKUM JIULIAM:
8700000.99.0.AD21AA01000

2. Kateropuu (hu3M4ecKuX JIHIL, SBJIAIOUIUXCA MOTPEOUTEISIMH [OCYAAPCTBEHHOM yCIyrd —
rPAXKAAHUH, YACTHYHO YTPATHBIIHI CHOCOOHOCTH JIHOO BO3MOXKHOCTH OCYIIECTBJIATH
camMo00¢/Iy’)KHBAHHE, CAMOCTOSITEILHO MePeABHIaATHCS, 00eCHeYnBAThL OCHOBHBbIE KH3HEHHbIE
MOTPEOHOCTH B CHJIY 3200/1€BAHHS, TPABMBI, BO3PACTA WJIH HAJHYHA HHBAJIUIHOCTH.

3. [loka3arenu, XapakTepU3yIOLHe 00BEM H Ka4eCTBO IOCYIapCTBEHHOMN YCIIyIH.

3.1. [loka3arenu, XapakTepH3yIOLIHE 00BEM OKa3bIBAEMOM FOCYIAPCTBEHHOM YCITYIH:

O6beM okazaHUS roCy1apCTBEHHOM YCIYTH
Becruathocts Enunuia | OTYETHBIH | TeKyliwii | ouepeaHoi | mepsblii roa | BTopoii rox
Ne | Haumenosanu | uiu [UIATHOCTD | o fepeny | HMHAHCOB | HHAHCOB | PMHAHCOBBI | ILIAHOBOTO | MUTAHOBOrO
n/i | e mokasaresis | rocyaapcTBEHHO - BIf oI AT R ron HepHoxa nepuosa
yciyru (paboTsr)
2022 2023 2024 2025 2026
YuciaeHHOCTh
rpaskiaH,
| | mostyduBLIMX [TnaTHO 4eJIOBEK 78 78 78 78 78
COLMaIbHbIE
yCuyru

JlonmycTumble (BO3MOJKHBIE) OTKJIOHEHHS OT YCTaHOBJEHHBIX IIOKazaTejedl oObema
rOCYapCTBEHHOM YCIIyTH, B IIPEAEIax KOTOPOU roCyIapCTBEHHOE 3aJaHHE CYHUTAETCS BBIIIOJHEHHBIM

(mpouentoB) S %.
3.2. CoaepxaHue rocyJapCTBEHHON YCIIYTH:

[Ipenocrasienne COUMANBHOrO OOCIIY)KMBAaHHS B IIOJyCTAIHOHAPHOH (OpPME, BKIFOUAS
OKa3aHH€  COLUAIBHO-OBITOBBIX  YCIYr,  COLMAIBHO-MEAMIMHCKAX  YCJIYr,  COLHAIbHO-
[ICUXOJIOTHYECKUX  YCIIYT, COLMAIBHO-NIEJArOTMYECKUX YCIYr, COLUAIBHO-TPYJOBBIX YCIIYT,
COLMAJILHO-TIPABOBBIX YCJIYr, YCIAYr B LEJAX [OBBIIICHHS KOMMYHHKATHUBHOIO IIOTEHLAAIA
[0JIy4aTeJIed COLUaIbHBIX YCIYTr, UMEIOUIMX OIPaHUYCHHS KU3HEACATEIbHOCTH, B TOM YHCIIE JIETeil-

HMHBAJIU/JOB, CPOUYHBIX COL[UATBHBIX YCIIYT.

3.3. IlokasaTenu, XapaKTE€pU3YIOI[HE Ka4eCTBO OKa3bIBAEMbBIX FOCYIaPCTBEHHBIX YCIIYT:




Ne

HaumMeHoBaHue rokasares

Enunuuna

3HaueHue Moka3aTesis

OTYETHBIH
(uHaHCOB
bl FOJI

TEKY LU
(hUHAHCOBEI
Hroa

ouepeaHoi
(huHaHCOBBI
i rox

NEPBBINA 01
IJIAHOBOTO
nepuoja

BTOPOM rof
MJIAaHOBOTO
repuoja

n/n H3MEpeHHsI

2022 2023 2024 2025 2026

Josst nosyvaresneit
COLMAIBHBIX YCJIYT,
MOJTyHaIOLIUX COLHATbHbIE
YCJIyTH OT OOLIEro 4yucia %
noJtyyaTeseit CoLnanbHbIX
YCILyT, HAXOISALMXCS Ha
COL{HAILHOM OOCITY)KHBAHUU
B OpraHU3aLUu
KosimuecTBo HapyLeHHi
CaHUTapHOTrO
5 |3aKoHOMATENLCTBA B % 0 0 0 0 0
OTYETHOM TOAY,
BBISIBJICHHBIX MPU
POBEACSHUH [IPOBEPOK
Y 10BIETBOPEHHOCTh
OJIy4aTeNei COLHUabHBIX %
YCIIYT B OKa3aHHbIX
COLMAIbHBIX yCJyrax
YKkoMIuieKToBaHHe
OpraHu3aluu
4 | cenUaNiMcTamMH, %
OKa3bIBAIOILIUMH
COLIMAJIBHBIC YCIIYTH
[ToBbILIEHHE Ka4eCTBa
COLIMATIBHBIX YCIIYT U
3¢ heKTUBHOCTH UX
okazaHus (omnpenessieTcs
MCXOIsl U3 MEPOIPHUATHUH,
5 |‘HampaBJEHHbBIX HA
COBEpPLUEHCTBOBAHUE
AEATETbHOCTH OpraHU3aLuu
[pU NPEA0CTABIEHUU
COLIMAJIBHOTO
00CTyKUBaHUS)
JloCTYITHOCTb MOJIy4eHHs
6 | coudanbHBIX YCIYT B
OpraHu3aLuu
Jomyctumble (BO3MOMHBIE) OTKJIOHEHHS OT YCTAHOBJIGHHBIX I[TOKa3zaTejlell KayecTBa

rOCyZIapCTBEHHOM YCJIYTH, B IIPEAeIax KOTOPOH rocylapcTBEHHOE 3aJlaHHe CUHUTAETCS BBIIIOJHEHHBIM
(mpoueHToB) S %.

4,9 3.0 3.0

100 100 100 100 100

(%)

100 90 100 100 100

% 100 100 100 100 100

% 98 98 98 98 98

4. ITopsioK OKa3aHUs TOCYNapCTBEHHON YCIIyTH: B COOTBETCTBUH ¢ DeiepaibHBIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «O6 ocHOBax COLHMAIBHOrO OOCITY)XHBaHHS TrpakaaH B Poccuiickoit
Qepepanuny», 3akoHoMm Cankrt-Ilerepbypra ot 24.12.2014 Ne 717-135 «O couuanbHOM
obcnyxxuBanuu  HaceneHust B Caskr-IlerepOypre»,  mocraHoBiexuem  IIpaBuTenscrBa
Canxkr-Iletepbypra ot 29.12.2014 No 1283 «OO6 yTBepXIECHHH MOPSAKOB IPEIOCTABICHHUS
COLHMAJIBHBIX YCIIYT MOCTaBIIMKAMU COLHANBHBIX yciuyr B CaHkT-IleTepOyprey.

5. IlpenenbHble UeHbI (Tapugbl) HA OIUIATY TOCYJAPCTBEHHOW YCIYTH (DU3MYECKHMH WU
IOPU/IMYECKMMHU  JIMIIaMH B Clly4yae, €CJIM  3aKOHOJAaTeNbcTBOM Poccuiickoit  Depepanuu
MPEyCMOTPEHO €€ OKa3aHWe Ha IUIATHOH OCHOBE, JUOO MOPSIOK YCTAHOBIICHHS YKA3aHHBIX LEH
(tapuoB) B ciryyasx, yCTaHOBJIEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit Meepamuu, onpeaensrorcs
B COOTBETCTBMHM ¢ nocraHoBieHueM [IpaButenbcrBa Cankt-IletepOypra ot 30.06.2016 Ne 530
«O pasmepe IUIaThl 3a MpPEJOCTABICHUE COLMAJIBHBIX YCIAYr, MOPSIKE B3MMaHHs IUIAThl 34
PEAOCTABJICHHE COLMAILHBIX YCIIYr IMOCTaBIIMKAMU COLHAIbHBIX yciuyr B Camnkr-IlerepOypre

14




M BHECCHMHM H3MeHeHHMH B mnocraHosiieHue IlpaBurensctBa Cankr-Iletepbypra ot 29.12.2014
Ne 1283», pacnopsokenuem Komurera no conuanbHoi nosuruke Cankt-IlerepOypra ot 15.12.2023
Ne 3777-p «OO6 yrBepkaeHun Tapu(oB HA COLUAIBHBIC YCIYTH, PEAOCTABISIEMbIE OCTABLUKAMH
couuaipHbIx yciyr B Cankr-IlerepOypre, Ha 2024 roay.

6. TpebGoBanus K pesyjibTaraM OKa3aHUS TOCYJIAPCTBEHHOW YCIIyTH:  COOJIIOACHHUE
JEHUCTBYIOIMX HOPMATHBHBIX IIPABOBBIX AKTOB, BBINOJHEHHE HALHOHAIBHBIX CTAHJAPTOB,
OIpPEJIEIISIONUX KAYeCTBO MPEJOCTaBICHHUSI PEKOMEHYEMbIX HAOOPOB COLHAIBHBIX YCIIYT, B TOM
qucIIe:

- TOCT P 52496-2019 «CoumnansHoe oOciyxuBaHue HaceaeHus. KoHTposs KadecTBa
COLMATBHBIX YCIyT. OCHOBHBIE MOJOXKEHUS;

- T'OCT P 52497-2020 «CouuanbHoe oOcCiykuBaHue Hacenenus. CucremMa oOecIedeHHs
Ka4yecTBa YUPEXKICHUN COLIMAIEHOTO OOCITYKUBAHUSY;

- 'OCT P 52882-2007 «CouuanpHoe oOciy)kuBaHHe HaceiaeHus. CrelualbHoe TEXHHIECKOe
OCHAIIIEHUE YUPEHACHUHN COLIHAIIBHOTO 00CITYKUBAHHSI);

- T'OCT P 52142-2013 «CouuanpHoe oOciy)XHBaHHE HacejieHHs. KadyecTBO COLUATBHBIX

yciyr. OOIIHe MOI0XKEHHUSI»;
- T'OCT P 53348-2019 «CouuanpHoe oOcCiykuBaHHE HacesieHus. KoHTposib KauecTBa

COL[MAJIBHBIX YCIIYT MHBAIUIAM »;
- 'OCT P 53059-2019 «CoumayeHoe oOciayxuBaHue HaceneHus. ConHalbHBIE YCIYTH

HHBAJIU/IaM »;
- T'OCT P 52143-2021 «CouuansHoe o60ciyxuBaHue HaceneHusl. OCHOBHBIE BH/IbI

COLIHAJIBHBIX YCIIYT' ).
7. HOpﬂIIOK OCYIICCTBJICHHS KOHTPOJISI 3a HCIIOJJHEHHEM TrOCYIapCTBEHHOI'O 3aJaHus,
B TOM 4YHCIIC YCJIIOBHA H IIOPAOOK AJOCPOYHOI'O IMPEKPAIICHUS HCIIOTHEHHUS TIOCyAapCTBEHHOIO

3a/[aHH:

7.1. @OpMBI KOHTPOJISL:

- BHEIIHAA: KaMmepaJibHas IIPOBEPKa, BBIE3JHAs IUIAHOBAs MO rpadUKy, yTBEPXKICHHOMY
Yupenurenem r  coorBeTcTBHHM ¢ IyHKTOM 4.29 [lonoxxeHus 00 aJMUHHCTpaluu paioHa
Caunkr-IleTrepOypra, yTBepxJaeHHOro rmocraHoBieHueM llpaBurenscrBa  Cawmkr-ITetepOypra
ot 19.12.2017 Ne 1098, 1 BHEIIaHOBAS IPOBEPKA.

- BHYTPEHHSIsi: KOHTPOJb  KadecTBa  IPEJOCTABISEMBIX  YCIYr B  COOTBETCTBHUHU
¢ IlonoxxeHuemM © MpPOBEIECHHH BHYTPEHHUX MPOBEPOK CHCTEMBI Ka4yecTBa YUPEXACHHUS,
pa3paboTaHHOH B COOTBETCTBHH ¢ HalHoHagbHBIMH CTaHJApTaMH COLHAIBHOTO OOCITY>KHBAHUS

o

HaCCJICHUSI.

7.2. Ilpouemypbl KOHTPOJIS:
- IPOBEPKA JOKYMEHTALUH, OCYLIECTBIECHHE IKCIIEPTU3BI C IPHBIICYCHUEM CITCIIHATTHCTOB.

7.3. IlepHOAUYHOCTE  MPOBEACHHS  KOHTPOJBHBIX  MEPONPHUATHH: B  COOTBETCTBHUHU
C YTBEPXKACHHBIM Y UpeJuTeIeM IIaHOM padoT U rpag KoM MPOBEPOK.

7.4. YcnoBus TOCPOYHOIO IPEKPAINEHHs MCIIOJIHEHUSI TOCYTapCTBEHHOrO 3aJaHus: PELICHHE
Yupenurens.

7.5. TlopsAgok [OOCPOYHOrO MPEKPALICHHUS HUCHOJHEHHS T[OCYJapCTBEHHOTO  3a/aHuUs:
B COOTBETCTBUH C ACHCTBYIOIIUMU HOPMATHBHBIMH MTPABOBBIMH aKTaMH.

8. TpeGoBaHus K OTYETHOCTU 00 HCIIOJHEHUH IOCYAapCTBEHHOIO 3aIaHus:
8.1. DOpMBI OTUETHOCTH:

- o ¢opme 3ampoca YupeauTers;
- B COOTBETCTBHM C pacnopsbkeHueM Komurera Mo OSKOHOMHYECKOH IIOJUTHUKE U

crparerayeckomy IutanupoBanuio Cankr-llerepOypra ot 25.05.2016 No 23-p «OO6 yTBepikaeHHM
(GopMbI OTYETA O BBIIOJIHEHHH TOCYAAPCTBEHHOrO 3aJaHMs HA OKa3aHHWE IOCYIAapCTBEHHBIX YCIIyT
(BBIIOIHEHHS! pabOT) rocyJapCcTBEHHBIM yupexaeHueM Caukt-IlerepOypray

8.2. IleproaMYHOCTD MPEACTaBICHHSI OTYETHOCTH 00 UCIIOJIHEHUH [OCYIAPCTBEHHOIO 3aJaHHts:

- o coctosiHuio Ha 01 urons, 01 okTsa6ps u 01 nexabpst TeKyiero roja;

- 110 3a1pocy YupeauTelis, B TeYeHHE 5 pabovuX JHEH co JHS MOCTYILICHHUS 3aIpoca;

- [10 UICTEYEHUH Trojia, He no3aHee | eBpast roja, caeayromero 3a OTYETHEIM.
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Paznea 6.

npeaocraBjaeHue COIMHAJIBHOIO

1. HamMeHoBaHHE TrOCYJapCTBEHHOM  yCIyrH —
00C/Ty’)KHBAHHMA B CTAUHOHAPHOH (opme, B COOTBETCTBUH C MyHKTOM 22 OTpaciieBOro mnepeyss

rocy1apcTBeHHbIX yciyr u pabdor Cankt-IlerepOypra B cdepe conuaibHONM 3alMTBI HACEICHHUS,

yTBEpXKIAeHHOro pacnopsokenneMm Komwurera no coumansHoi nosutike Caakr-ITetepOypra

ot 18.12.2017 Ne 872-p.

YHUKaNbHBIA HOMEp pPEeCTpPOBOHM 3amucH O0O0IIEpOCCHUCKOro 6a30Boro (OTpacieBoro)
nepeynsi  (kmaccuukaropa) rocyJapCTBEHHBIX M MYHHIMIAIBHBIX  YCIAYI, OKa3bIBAEMbIX
¢uznyeckum sunam: §700000.99.0.A220AA00000.

2. Kareropun (u3nMYecKuX JIHUL, SBISIOMUXCS MOTPEOUTESIMH TOCYJAPCTBEHHON YCIyrH —
rpakJAHUH, [OJHOCTHI) YTPATHBIIHH CHOCOOHOCTH JIHOO BO3MOKHOCTH OCYIIECTBJISITH
caMo00C/Iy’)KHBAHHE, CAMOCTOATE/]bHO [epPeJBUraThCsl, 00eCleYnBATL OCHOBHbIE KHU3HEHHBIE
NOTPEOHOCTH B CHJIY 3200/1€BAHUS, TPABMbI, BO3PACTA HJIH HAJHYHMA HHBAJIHIHOCTH

3. Iokazatenu, XxapaKTepU3YIOIHE Ka4eCTBO U (MJIM) 00BEM OKa3bIBAEMOU TOCYApCTBEHHOM

YCIIyTH.
3.1. Iloka3arenu, XapakTepH3yOLIME 00BEM OKa3bIBAEMOM rOCYAapCTBEHHOMN YCIIYTH:

O0beM OKka3aHHs OCYAAPCTBEHHOM YCIIyTH
becrutarhocts Efaunuua | OTYETHBIH | TeKyIIMH | odepenHoll | mepBblif roa | BTOpoit roj
Ne | HaumeHoBaHu | win I SIHLOTON usmepenn | QUHAHCOB | dHHAHCOB | GMHAHCOBBI | MIAHOBOIO | ILIAHOBOTO
/o | e mokasartelsii | rocyaapCTBEHHOM x Bl ron Sron Hron nepHoa MepHoa
yciayru (paboTst)
2022 2023 2024 2025 2026
YucneHHOCTh
rpaxcia,
| | mony4quBLIMX [LtatHO 4eI0BeK 0 0 1 1 1
COLIMAJIbHBIE
yCIIyrH
Jlomyctumele (BO3MOXHBIE) OTKJIOHEHHsI OT YCTAaHOBJIEHHBIX IIOKa3aTeliell oObeMa

rOCyZIapCTBEHHOM YCIIYTH, B IIpe/eaax KOTOPOH rocy1apcTBEHHOE 3aJaHie CUYHUTAETCS BBIIIOJIHEHHBIM
(mpoueHtoB) S %.

3.2. ConeprxaHue rocyJapcTBEHHOU yCITyTH:

[IpenocTaBinenne CoHAIbHOrO OOCITY)KUBAHUS B CTAllMOHAPHOM (hopMe, BKIIIOYAs OKa3aHHE
COLUAIbHO-OBITOBBIX YCIIYT, COLMAIbHO-MEAUIMHCKUX YCIIYT, COLMABHO-IICHXOJIOTHYECKUX YCIIyT,
COLMAIBLHO-IIEAATOTHYECKUX YCIIYT, COLUANBEHO-TPYIOBBIX YCIIYT, COLUATBHO-IIPABOBBIX YCIIYT, YCIIyT
B LEJISIX IOBBIIIEHUS] KOMMYHHKATHBHOTO MOTEHIHAJA ITOJIyYaTesieif COMUaNbHBIX YCIIyT, HMEIOIIUX
OrpPaHUYEHUS HKUIHEACITETHPHOCTH, B TOM YHCJIC JIETeH-UHBAJIH/IOB.

3.3. [loka3arenu, XapakTepH3yIOIHE KaYeCTBO OKAa3bIBAEMbBIX FOCYaPCTBEHHBIX YCIIYT:
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/1

HaumeHOBaHUE MmokazaTesist

3HaueHUe nokaszaTesis

Enununa
M3MEpEeHHUS

OTYETHBIN
(uHaHcoB
bIN roJ1

2022

TEKY LU
(huHaHCOBBI
i ron

2023

ouyepeHOM
(huHAHCOBBI
froa

2024

[EePBBIH roa
IJTAHOBOTO
repuosa

2025

BTOPOM roj
[UTAHOBOTO
nepuoaa

2026

Jouns nomy4aresei
COLIAJIBHBIX YCIIYT,
MOJIyHaroIIHUX COLUAIIbHbIE
YCIYTH OT OOLIEro yucia
noJtyyaTesie il COLMaIbHBIX
YCIIYT, HAaXOSLIUXCS Ha
COLIMAJILHOM OOCITY»KHBaHHH
B OpraHH3aLUu
KosnmuectBo HapymeHui
CaHUTAPHOTO
3aKOHOJATe/IbCTBA B
OTYETHOM TOY,
BBISIBJICHHBIX MPH
POBEACHUH MPOBEPOK
VY I0BIETBOPEHHOCTh
MoJiy4aTesiei CoLuabHbIX
YCIIYT B OKa3aHHBIX
COLMAIBHBIX YCIyrax
YKOMILIEKTOBaHHE
OpraHu3aL|u
4 | cneuuaiMCTaMH,
OKa3bIBAIOLIUMHU
COLIMAJIbHBIE YCITYTH
[ToBbILIEHHE KaYyecTBa
COLMAJIBHBIX YCIYT U
3((PEKTUBHNCTH UX
oKa3aHHs (ONpenesaeTcs
MCXOJISl U3 MEPOTPUATHIA,
S | HarpaBJIEHHBIX Ha
COBEpLICHCTBOBAHHUE
JIEATEIbHOCTH OpraHu3allu
[pH MPEIOCTABJICHHU
COLUAIBHOTO
00CTy)KUBaHUSL)
JloCcTyMHOCTD MOTyYeHHSs
6 | counanbHBIX YCIyr B
opraHu3alLHu
Jomyctumble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIGHHBIX [TOKA3aTEJIed KadyecTBa

rOCyIJapCTBEHHOM YCIIYTH, B MIpe/eiax KOTOPOi roCyJapCTBEHHOE 3aJaHUue CUUTAETCS BBIITOJIHEHHBIM
(mporieHToB) S %.

4. [Topsimok oka3aHUsI TOCY/JapCTBEHHOM YCITYTH.

4.1. ITpaBoBBI€ aKThI, HEMIOCPEACTBEHHO PErYJIMPYIOLINE OKa3aHHEe OCYapCTBEHHON YCIIYTH:
@enepanbuplii 3akoH 0T 28.12.2013 Ne 442-P3 «O6 0CHOBaX COLHMANIBLHOIO 0OCITY>KHMBAHHSI FPAXKIAH
B Poccuiickoit @enepanuny, 3akoH Caukr-Ilerepbypra ot 24.12.2014 Ne 717-135 «O coupaibHOM
obciykuBanuu HaceineHus B Caskr-IlerepOypre», mocranoBienune [IpaButenscrBa CaHKT-
[Terep6ypra ot 29.12.2014 Ne 1283 «OO6 yTBep)KJACHHH MOPSIKOB MPEIOCTABIEHUS COLUAIBHBIX
YCIIYT MOCTaBUIMKaMH COLMATIBHBIX yciyr B Cankt-IlerepOypre».

5. Ilpenenpuble LEeHBI (Tapudbl) Ha OIIATy IOCYJApCTBEHHOH YCIyrH (PU3HYECKUMH
WK IOPUAMYECKUMH JIMIAMH B CJydae, €CJIM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepanun
IPENyCMOTPEHO €€ OKa3aHHE Ha IUIATHOM OCHOBE, JIHOO IMOPS/IOK YCTAHOBJICHHS YKA3aHHBIX LEH
(tapuoB) B Cily4asx, yCTaHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit Dejepanuu, onpeaessroTcs
B COOTBETCTBUU ¢ mocraHoBieHueM IlpaButenscrBa Cankr-IlerepOypra or 30.06.2016 Ne 530
«O pasmepe IUIaTel 3a MPEJOCTABJICHHE COLHUAJBHBIX YCIYyr, MOPS/AKE B3UMAHMs IUIATHI 34
PEAOCTABIEHUE COUMAILHBIX YCIIYTI IOCTABIIMKAMH COLHUaIbHBIX yciuyr B Cankr-Iletepbypre u
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% 0 0 0,04 0,04 0,04

% 0 0 100 100 100

(U]

% 0 0 100 100 100

% 0 0 100 100 100

% 0 0 98 98 98




BHECEHHMH M3MeHEeHMH B mnocraHoBieHue [IpaBurenscrBa Cankt-IlerepOypra ot 29.12.2014
Ne 1283y, pacniopsixenneMm Komutera no couuansHoit nomuruke Cankr-IlerepOypra ot 15.12.2023
Ne 3777-p «O06 yrBepxaeHun Tapu(oB Ha COLHATILHBIC YCIIYTH, MPEAOCTABISCMBIE MOCTABIIMKAMI
counanbHbIX yeiayr B Caukr-IletepOypre, Ha 2024 roa».

6. TpeOoBaHusi K pe3yjJpTaTaM OKa3aHUsl TOCYJApPCTBEHHOM yCIyru: CoOOJOJEHHE
JNEHCTBYIOIIMX HOPMATHBHBIX IIPABOBBIX AaKTOB, BBIIOJHECHUE HAIMOHAJIBHBIX CTaHAapTOB,
OIPEEISIIOLIMX KAa4eCTBO IPEJOCTABICHUSI PCKOMEH/YEeMbIX HAaOOPOB COLHAIBHBIX YCIIYT, B TOM

quUcIIe:
- TOCT P 52496-2019 «CounanpHoe oOciyxuBaHue HacesjeHus. KOHTpoJib KauecTBa

COLHANBHBIX yCIyr. OCHOBHBIE MOJIOXKEHHSY;

- T'OCT P 52497-2020 «CouuanpHoe oOciykuBaHue HacejeHus. Cucrema obecreueHus
Ka4eCcTBa YUPEIKJACHUHA COLHATILHOrO 00CITY)KUBaHHUS;

- T'OCT P 52882-2007 «CouuanbHoe obcinyxuBanue HaceaeHus. ClennalibHOe TEXHUIECKOE
OCHAIIIEHUE YUPEIKICHUH COLHAIBHOTO O0CITY)KUBaHUS Y,

- T'OCT P 52142-2013 «CouunanpHoe 00CITy)KHBaHHE HaceleHHs. KauecTBO cColMaabHBIX

yciryr. OOIIHe MOJIOKEHUSI»;
- T'OCT P 53348-2019 «CouumanbHoe obOciaykuBaHue HacejeHHs. KOHTpOJIb KauecTBa

COL[HAJIBHBIX YCIIYT MHBAIHIAM»;
- 'OCT P 53059-2019 «CouuansHoe oOcityxuBaHue HaceaeHus. ColHaIbHBIC YCIYTH

HHBaJTHIAM »;
- TOCT P 52143-2021 «CouuansHoe oOciayxuBaHHe HaceseHUss. OCHOBHBIE BUIBI

COLHABHBIX YCIYT».
7. Tlopsimok OCYIIECTBJICHHSI KOHTpOJISI 3a HCIOJHEHHEM TrOCyJapCTBEHHOrO 3alaHus,
B TOM YHUCJIE YCJIOBHUS H IMOPSIOK JOCPOYHOrO IMPEKPAINSHHS HCIIOJHEHUS TOCYAapCTBEHHOrO

3a/IaHHUA:

7.1. @opMbI KOHTPOJIS:

- Buemmsist: xamepasibHasi IpoBepKa, BbIE3JHAsl IUIAHOBAs IO rpaduKy, YTBEPKIACHHOMY
Yupegureaem B COOTBETCTBMM C IIyHKTOM 4.29 [lonoxenus o0 aJAMUHUCTpAllMA paloHa
Cankt-Ilerepbypra, yrBepxaeHHOro mocraHoBiaeHueM [IpaBurenscrBa  Caukr-IletepOypra
or 19.12.2017 Ne 1098, u BHeIu1aHOBasI IPOBEPKa.

- BHyTpeHHss: KOHTPOJb KayecTBa IPEJOCTABISIEMBIX YCJIYr B  COOTBETCTBHUU
¢ [lomoxxenneM O IPOBENCHUHM BHYTPEHHHX IpoBepok CHCTEMBI KayecTBa YUPEIKICHHUS,
pa3paboTaHHOH B COOTBETCTBMM C HalMOHAIBHBIMU CTaHAAPTAMH COIHAJIBLHOTO OOCITY)KHBAHHSI

HaCCJICHHS.

7.2. IIpoueaypsl KOHTPOJISL:
- [IpoBepka JOKYMEHTALMH, OCYIIECTBIEHUE DKCIIEPTUSBI C IPUBJICYEHUEM CIICI[HATHUCTOB.

7.3. llepuoguMYHOCTD MPOBEAEHUS KOHTPOJIGHBIX MEpPONPHUITHH: B  COOTBETCTBUHU

C YTBEPXKIEHHBIM Y YpeIUTEIIEM IIJIAHOM paboT U rpa)uKOM IIPOBEPOK.
7.4. YcioBHs JOCPOYHOIO MMPEKPAIEHHs UCIIOJIHEHHSI TOCYIapCTBEHHOTO 3a/IaHUs: PEIICHHE

Yupenurensi.

7.5. llopsimok [OOCPOYHOrO MPEKpAINEHHs] HCIOJHEHUS TOCYAapCTBEHHOTO 3ajaHMs:
B COOTBETCTBHUU C JCHUCTBYIOIIMMHU HOPMATHBHBIMHU MIPABOBBIMH aKTaMHU.

8. TpeGoBaHus K OTYETHOCTH 00 HUCIIOJIHEHUH FOCYAaPCTBEHHOIO 3aaHusl:

8.1. ®OpPMBI OTYETHOCTHU:

- mo popme 3ampoca Yupeaurens;
- B COOTBETCTBHH C pacrnopsokeHuHeM KomuTeTa MO 9KOHOMHYECKON  IOJUTHKE

U cTpaTernyeckoMy manupoBanuio Caskr-IlerepOypra ot 25.05.2016 No 23-p «O6 yTBepacHHH
(opMBI OTHYETA O BBINOJHEHHH [OCYJApCTBEHHOIO 3aJlaHHs Ha OKa3aHHE rOCYJApCTBEHHBIX YCIIyT
(BBIMOJIHEHHUST paboOT) rocy1apcTBEHHBIM yupexaeHuem Cankt-IlerepOypray.
8.2. IleproAMYHOCTB NPEACTABICHHS OTYETHOCTH OO HCIOJHEHHUH TOCYJapCTBEHHOIO

3a/IaHus:

- o cocrosinuio Ha 01 urosist, 01 oxTsi6ps u 01 nexabpst Tekylero roaa;

- [10 3arpocy YupeauTess, B TeUeHHe 5 pabouux JHEH co JTHS MOCTYIICHHUS 3alpoca;

- [0 UCTEYEHHUH rojia, He no3auee 1 (eBpais roja, CICAYIOMEro 3a OTYETHBIM.
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Paszaxea 7.

1. HaumeHoBaHHE TIOCYJAapCTBEHHOH YCIYIH — HpeIOCTABJICHHE COLMAILHOIO
00C/Iy’)KHBAHUS B CTAUMOHAPHOII (opme, B COOTBETCTBHU ¢ ITYHKTOM 24 OTpacieBOro repedvms
rocyrapcTBeHHbIX yciyr U pador Cankrt-IlerepOypra B cdepe colnmaibHON 3aIMUTHI HACEICHHS,
yTBEp)KAEHHOro pacmnopsbkenuem Komurera mno couuanbHod nosutuke Cankt-ITerepOypra
ot 18.12.2017 Ne 872-p.

YHUKaNBHBIH HOMEDP PEECTPOBOM 3aIllUCH OOLLEPOCCUHCKOro 6a30BOro (0TPacaeBOro) MmepeyHs
(xraccupukaropa) rocyJapCTBEHHBIX U MYHHUIIHIAIBHBIX YCIYT, OKa3bIBAEMBIX (DU3MUYECKUM JIMLAM:
8700000.99.0.A920AA01000

2. Kareropuu (u3nueckuX JHL, SBISIOLMXCS MOTPEOUTETSIMH TOCYAapCTBEHHON YCIyrH —
rpakJIaHMH, YACTHYHO YTPATHBIIMII CHOCOOHOCTH JIHOO BO3ZMOXKHOCTH OCYIIECTBJIATH
caMo00C/Iy’>KHBAHHE, CAMOCTOATE/ILHO MEpPeABUTaATHCH, 00eCneYuBATh OCHOBHbIE >KH3HEHHbIE
MOTPEeOHOCTH B CHITY 3200/IeBAHHS, TPABMBI, BO3PACTA HJIH HAJTHYUS HHBAJHIHOCTH.

3. Iloka3arenu, XapaKTepU3yIOIHE KauecTBO M (MJIH) 00BbEM OKa3bIBAEMOU rOCYIapCTBEHHOM

YCIIyTH.
3.1. [Tokazarenu, XapakTepU3yIOIHe 00bEM OKa3bIBAEMOM rOCYIapCTBEHHOU YCIYTH:

O0beM okazaHHs roCyAapCTBEHHON YCIYTH
becrutaTHOCTh Exuuuia | OTYETHBIA | TeKywuii | odepeaoii | mepsblii rom | BTOpoii rox
No | HaumeHOBaHW | WM ILTATHOCTS nsmepeny | QUHAHCOB | GHHAHCOB | (UHAHCOBBI | MIAHOBOTO | MUIAHOBOrO
n/m | e mokasartens | rocyaapcTBeHHO ; BIif FOLI bIit FOJT i roz nepuona nepuoaa
yciyru (paboTsr)
2022 2023 2024 2025 2026
YucaeHHOCTD
rpaia,
| | momyuuBLINS [LnatHO 4eJI0BEK 56 9 49 49 49
COLHABHBIE
yciyru

Honyctumele (BO3MOJKHBIE) OTKJIOHEHHS OT YCTaHOBJEHHBIX IOKa3aTejaell obObeMa
rOCYJJapCTBEHHOM yCIIyTH, B IpelieaX KOTOPOi rocyIapCTBEHHOE 3a/laHUe CUUTACTCS BBINIOJHEHHBIM

(mportentoB) S %.

3.2. CozepxaHue rocyJapCTBeHHON YCITyTH:

[IpenocraBiieHue COLUANBHOIO OOCIIy>)KUBaHHUSI B CTal[AOHAPHOM (hopMe, BKIIIOYAS OKA3aHHE
COLUAJIBHO-OBITOBBIX YCIIYT, COLUAIbHO-MEAULMHCKUX YCIYT, CONUAIBbHO-IICUXOJOIHIECKHX YCIIYT,
COUHAJILHO-IIEJArOTHYECKUX YCIIYT, COUUAIBHO-TPYAOBBIX YCIIYT, COLHATBHO-IIPABOBBIX YCIIYT, YCIIyT
B LEJISIX [MOBBIIEHUS KOMMYHHKATUBHOIO MMOTEHIHAIA IMOIyYaTeaei COIMAIbHBIX YCIYT, HMEIOIIMX
OTpPaHUYCHUS KUIHEAEATEILHOCTH, B TOM YUCIIE JCTeH-HHBATUIOB.

3.3. ITokasarein, XapaKTepH3YIOLIME Ka4eCTBO OKAa3bIBAEMBIX FOCYJAPCTBEHHBIX YCIIYT:
3HaueHue Mmokasaress
OTYETHBIA | TEKyLHH | OYepenHOH | MepBbIid roX | BTOPOIL roa

Ne Enunuua u HCOBb B
T JUHUL (1)} HAHCOB cl)m-ja COBBI (bmiaﬂcosbl [UIAHOBOTO | [UIAHOBOTO
/o M3MepeHUs bl rOJ it ron i ron nepuoaa nepuoaa
2022 2023 2024 2025 2026

Hoss nosyyarenei
COLUAJIBHBIX YCIIYT,
MoJy4arolIuX COLUaIbHbIE
YT OF QouleRosHcAg % 3,5 3,1 1,88 1,88 1,88
nony4aTeyied CoOlHaJIbHbIX
yCIyr, HAXOJALIMXCS Ha
COLHMAJIBHOM 06CIIy)KI/IBaHMH
B OpraHus3aluu
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KonuuectBo HapylleHut
CaHUTAPHOTO
3aKOHO/IaTeJIbCTBA B % 0 0 0 0 0
OTYETHOM TOLY,
BBISIBIEHHBIX [PH
MPOBEAEHUH IPOBEPOK
Y 10BIE€TBOPEHHOCTD
MoJIydaTenei ColraabHbIX % 100 100 100 100 100
yCJIyr B OKa3aHHbIX
COLIMAIBHBIX YCJIyrax
Y KOMITIEKTOBaHHE
OpraHU3aLHu
4 | crieHaIMCTaMH, %
0Ka3bIBAIOLIUMHU
COLMAJIbHbIE YCIYTH
[ToBblIIIEHHE KaYyeCTBa
COLMATbHBIX YCITYT U
3 (PEeKTUBHOCTH UX
oKkazaHus (ompeaessercs
UCXOIs1 U3 MEPOIPHUATHUH,
S | HampaBJIEHHBIX Ha % 100 100
COBEpLICHCTBOBAHUE
AEATEbHOCTH OpraHU3aLu
[pH PEIO0CTABICHUU
COLHATBHOTO
00CIy>KHBaHHS)
JIOoCTYMHOCTB MOJTyUYEHHUS
6 | couManbHBIX YCIYT B % 98 98
OpraHU3aLuu
Jlonmyctumble  (BO3MOXKHBIE) OTKJIOHEHHS OT YCTAHOBJCHHBIX IIOKa3aTeJlel KadecTBa

FOCy,HapCTBeHHOﬁ ycCiiyru, B Ipeaciax KOTOpOﬁ roCy1apCTBEHHOC 3a/JTaHHUE CUHUTACTCS BBIIIOJIHEHHbIM

(08}

100 100 100 100 100

100 100 100

98 98 98

(mporieHTOB) 5 %.

4. [Topsiiok oKazaHHs rOCYJapCTBEHHOM YCIYTH.

4.1. IlpaBoBBI€ aKThI, HEMOCPEACTBEHHO PErYJIUPYIOIIHE OKa3aHHE rOCYJapCTBEHHON YCIIyIH:
@enepanbubiii 3akoH 0T 28.12.2013 Ne 442-D3 «O6 ocHOBaX COLHATIBHOrO 0OCTYKHBAHUS MPAXKIaH
B Poccuiickoit ®@enepanuuy», 3akon Cankt-Ilerepdypra ot 24.12.2014 Ne 717-135 «O couuansHOM
obciykupanuu HaceneHus B Caukr-IlerepOypre», mnocranoBienune [IpaButenscTtBa CaHKT-
[TerepOypra ot 29.12.2014 Ne 1283 «O6 yTBEp>KAEHHUH MOPSIKOB MPEIOCTABICHUS COLHAILHBIX
yCIIyT IOCTAaBIIMKaMHU colManbHbIX yciuyr B Cankt-IlerepOypre».

5. IlpenenbHble HeHbI (Tapudbl) Ha OIUIATY [OCYAAPCTBEHHOH YCIyrd (U3UUYECKHMMU
WK OpUIMYECKHUMU JIMIAMH B ClIy4ae, €CJIH 3aKoHozareabcTBoM Poccuiickoit denepanuu
IIPEAYCMOTPEHO €€ OKa3aHHE Ha ILUIATHOH OCHOBE, JHOO MOPSAOK YCTaHOBJICHHS yKA3aHHBIX LEH
(tapuoB) B cilydasx, yCTaHOBJIEHHbIX 3aKOHOAATENECTBOM Poccuiickoit Deepaiuu, onpenessiorcs
B COOTBETCTBHM C MocraHoBiieHUeM [IpaBurenscrBa Cankr-IlerepOypra ot 30.06.2016 Ne 530
«O pasmepe IUIATBl 3a MPEJOCTABICHUE COLHAIBHBIX YCIYr, MOPSAKE B3UMAHHS IUIATHl 32
IPEJIOCTABJIEHUE COLHANIBHBIX YCIIyI MOCTaBIIMKaMH COLUAIBHBIX yciuyr B Cankr-IletepGypre u
BHECEHMH H3MeHeHMH B mnocraHosienue IIpaButensctBa Cankrt-Iletepbypra ot 29.12.2014
Ne 1283y, pacnopsbkennem Komurera no conuanbHoi nonautuke Cankr-Ilerepbypra ot 15.12.2023
Ne 3777-p «O6 yrBepkaeHUU Tapu(poOB HA COLUAIBHBIC YCIYTH, MPEIOCTABISEMBIE TOCTABIIHKAMU
conuaibHbIX yenyr B CaHkt-lTetepOypre, Ha 2024 romay.

6. TpeboBanust K pesyjabTaTaM OKa3aHHsS TOCYJApCTBEHHOW YCIIyTH: COOJIIOJCHHE
JACHCTBYIOLIMX — HOPMATHBHBIX  [IPABOBBIX  aKTOB,  BBIIOJHEHHE HAMOHATBHBIX  CTAHJAPTOB,
OIPEJEIAIOMMX KAaYeCTBO IPEJIOCTABIIEHHS] PEKOMEHAYEMbIX HAOOPOB COIMAIBHBIX YCIYI, B TOM

YHUCJIC:
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- T'OCT P 52496-2019 «CouuanbHoe oOciyxuBaHue HacesieHus. KoHTpoJib kauecTBa
COUANBHBIX YCIIyT. OCHOBHBIE ITOJIOKEHHUS;

- T'OCT P 52497-2020 «CoumnanbHoe obOciy»kuBaHue HaceneHus. Cucrema oOecrieyeHus
Ka4ecTBa yUPEKACHHUH COLUATBLHOTO 00CTYKUBAHHUS Y,

- T'OCT P 52882-2007 «CouuanbHoe odciy:kuBaHue HacesieHus. CrieuaibHOe TEXHHUECKOE
OCHAIIIEHHE YUPEXKICHUH COLUAIBHOTO 00CTYKHBAHHS;

- T'OCT P 52142-2013 «CoumanpHoe oOCIy>KHBaHHE HaceleHus. KauecTBO COlHAIBHBIX

yciryr. OOIIHe MOT0XKEHHUS Y,
- TOCT P 53348-2019 «CouuanpHoe oOciyxuBaHHe HaceseHHs. KoHTposs KadecTsa

COLMAIBHBIX YCIIyT HHBAIUAAM »;
- 'OCT P 53059-2019 «CouuaiieHoe oOciykuBaHue HacesneHus. ColHalbHBIE YCIyrH

HHBAJIUIAM »;
- TOCT P 52143-2021 «CouuanbHoe oOcCiy>kuBaHue HaceneHus. OCHOBHBIE BHZIBI

COIMHAJIBHBIX YCIIYT».

7. Ilopsimok OCYyIIECTBJACHUS KOHTPOJSL 3a HCIIOJHEHHEM TOCYJapCTBEHHOI'O 3ajaHus,
B TOM YHC/I€ YCJIOBHS M [OPSJOK JOCPOYHOIO MPEKPAINEHHs] HCIIOJHEHHS TOCYAapCTBEHHOIO
3aJaHHsL:

7.1. @OpMBI KOHTPOJIS:

- Buemnsis: kamepanibHas IPOBEpKa, BBIE3JHAs ILIAHOBAs MO rpadUKy, YTBEPKIACHHOMY
Yupenurenem B COOTBETCTBHHM ¢ IyHKTOM 4.29 [losioxxenus 00 aAMHUHHUCTpallMM paiioHa
Cankr-lIlerepbypra, yrtBepkaeHHOro mocraHoBieHueM IIpaBuresnsctBa  Cankr-IletepOypra
ot 19.12.2017 Ne 1098, u BHem1aHOBas MPOBEPKA.

- BHyTpeHHsAs: KOHTpPOJIb  KauecTBa  [PEJOCTABISEMBIX YCIYr B  COOTBETCTBHUH
c [lonoxxeHneM © TMpOBEAEHHM BHYTPEHHUX MpoBepoK CHCTEMBI KayecTBa yUPEKIACHHUS,
pa3paboTaHHOH B COOTBETCTBUM ¢ HaluoOHaJBHBIMU CTaHJApTaMU COLHAIBHOrO OOC/IYKHBaHUS
HACEJICHHUSL.

7.2. I1oouiegypbl KOHTPOJISL:
- [IpoBepka JOKyMEHTAIMH, OCYLIECTBIEHUE DKCIIEPTH3BI C [IPUBJICYCHUEM CIICIIHAIUCTOB.

7.3. llepHOOMYHOCTH IPOBEACHUSI KOHTPOJBHBIX MEPONPHATHH: B  COOTBETCTBHHU

C YTBEPXKICHHBIM YUpeIuTesIeM IIAHOM paboT U rpaduKoM MPOBEPOK.
7.4. YcinoBust JOCPOYHOTO IMPEKPAIIECHUS UCIIOIHEHUS FOCYAapCTBEHHOTO 3aJaHUsI: PELICHUE

Yupenurens.
7.5. llopsmok MOCPOYHOrO IPEKpPalICHUs HCIOJHEHHUS TOCYAapCTBEHHOIO 3a/aHus:
B COOTBETCTBHUH C IEHCTBYIOIIMMU HOPMATUBHBIMU [TPABOBBIMH AKTAMH.

8. TpeOoBaHus K OTUETHOCTH 00 HCIIOJIHEHUH TOCYAapCTBEHHOTO 3a/IaHuUs:

8.1. ®opMBI OTYETHOCTH:

- 1o popMme 3ampoca Yupeaurens;

- B COOTBETCTBUU C pacrnopspkeHueM Komurera M0 OSKOHOMHYECKOH IOJIMTHKE
u crparernyeckoMy ruianuposanuro Caunkr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yTBepikaeHHU
(opMbI OTYETa O BBIIOJHEHHH [OCYJApPCTBEHHOIO 3aJaHHs Ha OKa3aHHUE [OCYAapPCTBEHHBIX YCIIyT
(BBIIOJIHEHHUS PabOT) rocyJapcTBEHHBIM yupexxaenuem Cankt-IlerepOypray.

8.2. IlepHogMYHOCTH MPEACTABICHUS OTYETHOCTH 00 HCIOJHEHUH TIOCYAapCTBEHHOIO

3aJlaHus:
- mo coctosinuio Ha 01 urosist, 01 oxTsi0ps 1 01 nexabpst TEKyIIEro roja;
- [10 3aIpocy YUpeauTels, B TeUeHHE 5 pabouux JHEH CO JHsI MOCTYIICHHS 3aIpoca;
- [10 UCTEYEHUH rojia, He no3aHee | (eBpaiis roaa, CIIeIyromero 3a OTUETHRIM.
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PABOTbI

Paznea 1.

1. HammenoBanue rocynapctBeHHOH pabotsl — CopaeiictBue B NpexocTaBJICHUU
MEUIHHCKOM, MCUXO0JOrHYECKOMH, MeJarorH4ecKoii, IpuanIecKoil, COMHAILHON MOMOIIH, He
OTHOCHIIEHCH K COUHMAJBHBIM YCIyram (COUHAJBLHOE COMPOBOKIEHHE) B COOTBETCTBUU
¢ myHkToM 7.13 PernonanbHOro mepedss (kjaaccu(ukaTropa) rocyfapcTBEHHBIX (MYHHIIMIAIBHBIX)
yenyr u pabor Canxr-IlerepOypra B cdepe COLMAIBHON 3alUTHI HACEJEHHS, YTBEPKIECHHOIO
pacniopsokeHreM KomuTera 10 5KOHOMHYECKOH IIOJMTHKE H CTPATErHYECKOMY IUIAHHPOBAHHUIO

Cankr-IlerepOypra ot 01.12.2017 Ne 254-p.

2 Kareropun Qusnueckux /uu, SBISIOMUXCS MOTPEOUTENSAIMU T[OCYIapCTBEHHOM
paboThl — yYaCTHHKH CIIELHATIbHON BOCHHOH OIepai e, Cynpyr(a), pOJUTENH, YCHIHOBUTEIH, JETH
y4YacTHUKA CIICHAIBHON BOCHHOM OIEpaliK, B TOM YHCJIEC YCHIHOBIICHHBIC, OIIEKaeMbIe, IPHEMHBIE,
MaChIHKM M IMaJ4Y€pUUBl, JIMLA, HAXOMALIHECS Ha MKIUBEHHH YYaCTHHKA CIELHAILHON BOEHHOM
olepalMy, a TaKK€ HHBIC JIMLA, UMEIOLIME POJACTBEHHBIE CBSI3U C YYACTHHKOM CIICLUATIBHOMN

BOCHHOM OIEpaLiHH.
3. Ilokasaresu, XapakTepH3yIOLIME KAYeCTBO U (MJIM) 00BEM OKa3bIBAEMOM rOCYapCTBEHHOM

paboThL.
3.1. ITokasarenu, XxapaKTepU3yrolue 00beM OKa3bIBAEMBIX TOCYAapPCTBEHHON pabOTHI:
O06beM OKka3aHHs FOCYAAPCTBEHHON YCITyTH

becrmiaTHOCTh

WId

Ne HanMeHoBaHHe [UIATHOCTH Enunuima

o/ moKa3aTeJist roCyJapCTBEH| H3MEPEHUS

HOW ycityru
(paboTsr)

.. | Bropoii
> 5 . | [TepBblit
OT4eTHbIH Texyuuii | OuepenHoit for rof
(huHAHCOBBI | (PMHAHCOBBII | (DHHAHCOBBI [UTAHOBOT
IUIAHOBOT

ron rog rosm 0
0 Mepuo/a

2022 2023 2024 nepuona
2025 2026

YUCNEHHOCTh
ydactHukoB CBO
U WICHOB UX CEMEH,
[OJTy4 MBILIHX
coleiicTBHUE B
[peI0CTaBICHUU
MEIULUMHCKOM,
MCUXOJIOTMYECKOH,
1 negaroruyeckoi, | becruratHo CeMbH -
IOPUINYECKOH,
COLIMAJIBHOU
[OMOLLIH, HE
OTHOCSLLEUCS K
COLMATBHBIM
yciayram
(couuanpHOe
COMPOBOXKICHUE)

- 263 - ;

3.2. ConeprkaHue rocyJapcTBEHHONH pabOTHI: OCYIIECTBICHHE COMUATLHOTO COMPOBOKICHUS
YYaCTHHKOB CII€LIMAJbHONA BOCHHOH ONEpaldd M WICHOB HUX CeMeil opraHu3alusMH COLHAIBHOLO
00CIy)KMBAHUS HACEJICHHUS, HAXOISIIMMHUCS B BEICHUH UCIIOJIHUTEIBHBIX OPraHOB rOCYIapCTBEHHOM

Biactu CaHkt-IlerepOypra.

3.3. IlokazaTeny, XxapaKTepU3yIOI[He KaYeCTBO OKa3bIBAEMBIX FOCYIApPCTBEHHON pabOThI:
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3HaueHue nokaszaresis
OTyeTHBIH Tekymuit | Ouepennoit |IlepBbiii rox|{Bropoii ro
Ne HaumeHoBaHue Enunuua . N U e 4 p 4
(b1HAHCOBBIH |(pUHAHCOBBIH | (QUHAHCOBBIN | MIAHOBOTO | (IAHOBOTO
n/m rokasareJist H3MEpEeHUS
roa rof rof nepuoga | nepuosaa
2022 2023 2024 2025 2026

Y 10B1I€TBOPEHHOCTh

| noJiyyaTesieil COLUAIbHBIX YCIIYT o 100
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[ToBbIlIEHHE KayecTBa
3 | counanbHbIX yciyr (pabot) u % - - 100 - -

3¢ PEeKTUBHOCTH UX OKa3aHHS

4. [Topsamok okaszaHHs FOCYAapCTBEHHOM pabOThI: B COOTBETCTBUH DejiepalibHBIM 3aKOHOM OT
28.12.2013 No 442-®03 «O06 OoCHOBaxX COLHAIBHOIO OOCIYXHBaHHS TpakaaH B PoccHiickoit
Oenepauun», 3akoHoM Cankr-lIletepbypra ot 26.12.2014 Ne 717-135 «O couuaibHOM
obcnyxupaHuu HaceneHust B Caukt-IletepOypre», pacmopspkennem Komurera Mo counuanbHOM
noyutuke Cankr-IlerepOypra ot 05.04.2024 Ne 368-p «O6 yrBepxnenuu [lopsiika opranuzainuu
paboThl 10 COLMAJBHOMY COINPOBOX/JICHHIO YYacTHHKOB CICHHATGHON BOSHHOM OIepanuy
U YICHOB HMX CEMEH OpraHu3alMsMH COLHAIBHOrO OOCITY)XMBAaHMS HACEIICHHS, HAXOISALIMMUCS
B BEJICHUHU MCIIOJHHUTEIBHBIX OPraHoOB rocyaapcTBeHHoM Biactu CaHkT-IlerepOypray.

5. 'ocymapcTBeHHast paboTa OKa3bIBaeTCs OECIIATHO.

6. TpeboBanus K pe3yJbTaTaM OKa3aHUS I'OCYAapCTBEHHOW paboThL: COOMIOACHUE
JICHCTBYIOLIMX HOPMATHUBHBIX IIPABOBBIX AKTOB.

7. llopsoK OCYLIECTBICHHS KOHTPOJII 3a HCIOJHEHHEM TOCYJapCTBEHHOIO 3aJaHHs,
B TOM YHCJIC YCJOBUS H IOPSALAOK JOCPOYHOIO IPEKPALICHUS UCIIONHEHHS T[OCYJAapCTBEHHOIO

3aJIaHHUA:

7.1. @OopMbI KOHTPOJIS:

- Buemnssa: kamepanbHas MpoBepKa, BbIE3JHAs IUIAHOBAas MO rpadHKy, YTBEPKIECHHOMY
YupeaureneM B cOOTBETCTBHH ¢ IyHKTOM 4.29 [lonoxxeHust 06 aAMUHUCTpAIMK palioHa CaHkr-
ITerepbypra, yrBepxkaeHHoro mocraHoieHueM [IpaButenscrBa Cankr-IlerepGypra ot 19.12.2017

Neo 1098, u BHeI1aHOBasi IPOBEpKA.

- BHyTpeHHss: KOHTpPOJb KayecTBa MpPEAOCTABISEMBIX YCIAYI B  COOTBETCTBHH
¢ [IlomoxenneM O NpoOBENeHUH BHYTPEHHUX IPOBEpOK CHCTEMBI KadyecTBa YUpexKIEHHS,
pa3paboTaHHOH B COOTBETCTBMU ¢ HalMOHANIBHBIMU CTaHZAPTAMH COLMAIBHOIO OOCIY)KHBAHUS

HAaCCJICHU .

7.2. [Ipouemypsl KOHTPOJIS:
- [IpoBepka JOKYMEHTALHH, OCYIIECTBIIEHUE DKCIIEPTUIBI C MPUBJICYEHUEM CIIELIMAIIACTOB.

7.3. lleppogu4HOCTH IMPOBEACHUS KOHTPOJIGHBIX MEPOIPUSATHHA: B  COOTBETCTBUH
C YTBEPXKIEHHBIM YUpEIUTEIIEM IUIAHOM paboT U rpad koM MPOBEPOK.

7.4. YCIIOBHS JOCPOYHOIO MPEKPAIIEHUS] HCIIOIHEHHUS TOCYTapCTBEHHOTO 3a[aHus: pPEIleHUE
Yupenurens.

23




7.5. llopsagox JOCPOYHOrO MPEKPaIlCHUs HCIOJHEHHs TOCYAapCTBEHHOLO 3aJ[aHUS:
B COOTBETCTBHH C JEHCTBYIOLIMMUA HOPMATUBHBIMHU [TPABOBBIMH aKTaAMHU.

8. TpeboBaHusI K OTUYETHOCTH 00 HCIIOJHEHUH FOCYAapCTBEHHOIO 3a1aHHsL:

8.1. @OpMBI OTYETHOCTH:
- B COOTBETCTBUM C pacrnopspkeHHeM Komurera mnmo 5KOHOMHYECKOM  IIOJUTHKE

U crpareruyeckomy mianuposanuio Cankr-IlerepOypra or 25.05.2016 Ne 23-p «O6 yTBepx)acHUH
(opmBI OTHYETA O BBIIOJHEHHH FOCYJIAPCTBEHHOIO 3aJ[aHUs HA OKa3aHHE OCYJAPCTBEHHBIX YCIYT
(BBIIIOJIHEHHE PabOT) rocyJapcTBEHHBIM yupexxaeHuem Caukr-IletepOoypray.

8.2. IlepuomnMyHOCTH MNpEACTABIEHUS OTYETHOCTH 00 MCIOJHEHHH T[OCYAapCTBEHHOTO

3a/IaHUSs:
- 110 coctosiuuio Ha 01 urostst, 01 okTa6ps u 01 mexadpst TeKyIero roja;
- I10 3a11pocy YUpeauTes, B TeUeHHue 5 pabouuX JHEH CO JHS MOCTYILICHHS 3allpoCa;
- [10 KICTEYEHHUH o/1a, He mo3jHee | ¢eBpats roja, CIeyrOmEro 3a OTYETHBIM.
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COT'JTACOBAHO
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