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I'oCYJIAPCTBEHHOE 3AJIAHUE
HA OKa3aHHE rocy/IapCTBEHHBIX YCJIyT (BbINOJHeHHe PabdoT)
Cankr-Ilerepoyprckomy rocy/iapcTBeHHOMY OIOXKETHOMY YU PeXK/ICHUIO
«llenTp connaabHOIl peabHIHTAIMN HHBAJH/IOB U JIeTeii-HHBAJIH/I0B
IIpumopckoro paiiona Caukr-Ilerepoypra»
Ha 2023 rojx u Ha muianoBbIi mepuoa 2024 u 2025 roxos

YCIYT'H

Pazpmea 1.

1. HaumeHoBaHMEe ToOCyJapcTBEHHOW YCIyrH — MpPeJ0CTABJIEHHE COIHAJILHOIO
obcay:xuBanusi B (opmMe Ha J0MY, B COOTBETCTBUM C HNYHKTOM 3 OTpacieBoro mnepeyHs
rocygaapctBennbix  yciyr Cankr-llerepOypra, B cdepe colMabHOW —3alUTBI  HACEJICHMS,
yTBepkaeHHOro pacrnopsbkenuem Komurera mno conuansHoit nomurtuke Cankr-IlerepOypra
ot 18.12.2017 Ne 872-p.

VHUKaIBHBIM HOMEP pPEeecTpOBOM 3amucu  oluiepoccuiickoro 6a3oBoro  (0TpaciieBoro)
nepeunst  (knaccuukaropa) TIOCYJApCTBEHHBIX M MYHHUMNAIBHBIX  YCIYI, OKa3bIBAEMbIX
¢usmueckum junam: §800000.99.0.AD26AA01000

2. Kareropuu (pu3MUECKUX JIUII, SBJISIOUIUXCSI MOTPEOUTEISIMA TOCYAPCTBEHHONW YCIYTH —
IPaKIAHNH, YACTHYHO YTPATHBMIHIA CcHOCOOHOCTH JIMOO BO3MOKHOCTH OCYIIECTBJISATH
€caMo00Cc/IyKHBAHHE, CAMOCTOSAITEHHO MepPeABHraThesi, 00ecnevYuBaTh OCHOBHbBIC KH3HEHHbIE
NoTpeOHOCTH B CHIIY 3a00/1eBaHHs, TPABMBI, BO3PACTA HIU HATUYHA HHBAJIHJIHOCTH.

3. Iokazarenu, xapakTepusyroume 00beM U KaueCTBO OKa3bIBAEMOU IoCy1apCTBEHHON

YCIIYTH.
3.1. Iloka3arenu, XxapakTepu3yromue 00beM OKa3bIBAeMON rOCyAapCTBEHHOM YCITyTH:

O06beM OKa3aHUs rocyJapCTBEHHOH yCIIyrH
becriatHocTs Ejunnia | OTYCTHBIH | TeKywmit | ouepeiHOii | mepBblii roj | BTOPOii roj
Ne | HaumeHoBaHM | HIM IIATHOCTE usmepenn | $UHAHCOB | GUHAHCOB | PMHAHCOBLI | MUIAHOBOTO | MIAHOBOrO
/i | e nokasaresisi | rocylapcTBEHHOI s BIH TOIL B1ii FOX i rox nepuosia neprona
yciyru (paboThl)
2021 2022 2023 2024 2025
YuciieHHOCTh
rpaxaaH,
1 | nomyuuBLIKX becriaTHo 4eJIoBeK 37 39 49 34 34
couHalbHbIe
yCiyru
Jlonyctumbie (BO3MOXHBIE) OTKJIOHEHHsI OT YCTAHOBJIEHHBIX [OKa3arejied o0bema

FOC}’II&pCTBCHHOﬁ YCIYTH, B Ipeaciax KOTOpOfI rocyJ1apCTBEHHOC 3a/laHHUE CHUTACTCS BBLIIMTOJIHCHHBIM

(nmpouentoB) 5 %.




3.2. CoJiepkaHue rocy1apcTBeHHOM yCIyru:

[IpeocrapieHre CcONMAILHOrO OOCIY)XKUBaHUS B (OpME COLHAILHOTO OOCIIYKHBAHMUSI Ha JIOMY,
BKJIIOYAs OKa3aHWE COIHAJIbHO-OBITOBBIX YCIYT, COIHAJILHO-MEJUIIMHCKUX YCIYT, COI[HAIBHO-
IICUXOJIOTHYCCKUX  YCIIYT,  COIMAJIBHO-TIEJaroru4eckKux  yciyr, COIHAJIbHO-TPYJOBBIX  YCIYT,
COIIMAIBHO-TIPABOBBIX ~ YCJIYI, YCJIyI B LEISIX [OBBIIEHU KOMMYHHMKATHBHOIO IIOTEHLHasa
noJiydaresjeii CONMMAIbHBIX YCIYT, UMEIOIINX OIPaHUYCHUS )KU3HEIEATeIbHOCTH, B TOM YHUCIE JIeTeH-

HHBaJIMOB, CPOYHBIX COITUAJIBHBIX YCIIYT.

3.3. HOKa3aTeHI/I, XapakKTCPU3YIOUIUEC KAaYCCTBO OKA3bIBACMBIX I'OCYIAPCTBCHHBIX YCIIYT':

n/n

HaumeHoBaHue rnokasareJist

Enununa
M3MEPEHMUSI

3HaueHHE MoKa3aTeJsist

OTYETHBIN
(puHaHcoB
bIii roJ1
2021

TEKY LI
(uHAHCOBBDI
i ron
2022

o4epeHon

(uHaHCOBBI
nron
2023

NEePBbI Toj
[JIAaHOBOTO
nepuoja
2024

BTOPOi1 rox
[UIAHOBOI'O
nepuoza
2025

Jlonst nosyyarenei
COLMAJIbHBIX YCIIYT,
MOJ1yHalOLIKUX COLUalIbHbIE
YCIIYrH OT O0LLIEro yucia
rnoJiyyaTtesieid COLMUaaIbHbIX
yCIlyr, HAXOJALLMXCS Ha
coLManibHOM 00CITy>KMBaHUU
B OpraHu3aluu

%

2,3

2,4

3,1

2,1

2,1

VY 10BJAETBOPEHHOCTD
noJjtyyaTesei couuanbHbIX
YCIIyT B OKa3aHHbIX
COLIMAJIbHBIX yCJIyrax

%

100

100

100

100

100

VYxoMmiekToBaHUE
opraHu3aluu
crieUaJiucTaMH,
OKa3bIBAIOLUMH
COLIHaAJIbHbIE YCIIYTH

%

100

100

100

100

100

[ToBbllLIEHHE KaYeCTBa
COLMAJIbHBIX YCIIYT U
3(PEKTUBHOCTH HX
okazaHus (orpeaenseTcs
UCXO/Isl U3 MEPOIIPUATHH,
HalpaBJICHHBIX Ha
COBEpILICHCTBOBAHHE
JEATeIbHOCTH OpraHu3aLHu
pY NpeoCTaBIeHUH
COLMAJILHOTO
00CITy)KUBAHUSL)

%

100

100

100

100

100

Denepannu »,
obcnyxuBanuu Hacesienus B Caukt-llerepOyprey,

4. TTopsi0K OKa3aHUsl TOCYJIapCTBEHHOW YCIYTH: B COOTBETCTBHH ¢ DejiepaibHbIM 3aKOHOM
ot 28.12.2013 No 442-03 «O6 ocHOBaxX COUMAILHOIO OOCIyXMBaHHUS IpaxaaH B Poccuiickoi

3akonom Cankr-llerepOypra or 24.12.2014 Ne

717-135

«O couuajJbHOM

nocranoBienuem llpaBurenscrBa CaHKT-
[TetepOypra ot 29.12.2014 No 1283 «OO0 yTBepXIE€HUH NOPSIAKOB IPEJOCTABICHUS COLMAJIBLHBIX
YCIIYT TOCTaBIIMKAMU COLUANBHBIX yeiyr B CankT-IleTepOypren».

5. l'ocylapcTBEeHHBIE YCIIYTH OKa3bIBAIOTCS OECIIaTHO.

6. TpeGoBanusi K pesynbTaTam OKa3aHHs
JICHCTBYIOIIIUX HOPMATHBHBIX IPABOBBIX

aKTOB,

FocyﬂapCTBeHHOﬁ yCIyru:

BBIIIOJIHEHHE  HallMOHAJIbHBIX
ONPEACTAIOIMMNX KAaYeCTBO IPEJOCTABJICHUS PCKOMCHIAYCMBIX Ha60pOB COIHAJIBHBIX YCJIYI', B TOM
YHUCJIC!:

cOOJTI0IcHHE
CTaH/apTOB,

- T'OCT P 52496-2019 «ConunanbHoe oOciyxupanue HacejneHus. KoOHTposb KkauecTBa

COIMHUATBHBIX yciyr. OCHOBHBIE TIOJIOKEHUS»;
- 'OCT P 52497-2020 «ConmanpHoe obOciyxuBanue HacejieHus. Cucrema oOecrieueHust

KadyecTBa yqpen(;[eHmZ COIIHAJIbHOI'O O6CJ'Iy)KI/IBaHI/IH »,

2




-T'OCT P 52882-2007 «CounasibHoe o0cinykuBanue HaceseHus. CrienuaibHOe TEXHUUECKOe
OCHAIIEHUE YUPEHKJICHUN COIHAIIBHOTO 00CITY)KUBAHUSI;
- T'OCT P 52142-2013 «Comuansnoe obciyxuBanue HacesieHusi. KadecTBO coOnUabHBIX

yeayr. O0IHe MoJI0KEHUs »;
- 'OCT P 53348-2019 «CoumanbHoe oOciyxuBaHue HacejieHus. KoHTpoib KkauecTBa

COLMAJIBHBIX YCIIYT HHBAJIMJIAM »;
- TOCT P 53059-2019 «Conmanbaoe oOcnyxupanue HaceineHusi. CoIHaJIBHBIC YCIyTH

WHBAJIHJIAM »;
- T'OCT P 52143-2021 «ConuanpHoe oOciyxuBaHue HaceJieHHs. OCHOBHBIE BHJIBI

COHUAJIBHBIX YCIIYT).

7. Tlopsilok OCYIIECTBJICHHMSI KOHTPOJI 3a HCIIOJHEHHEM TOCYyJlapCTBEHHOIO 3aJlaHMs,
B TOM YHCJIE YCJIOBUS W HOPSJIOK JIOCPOYHOI'O MPEKPAIICHUs HCIHOJHEHUs TOCyJapCTBEHHOTO
3aJIaHusL:

7.1. ®OpMBI KOHTPOJISL:

- BHEUIHsISl: KaMepalibHasi HpPOBEpKa, BbIE3JIHAs IUIAHOBAs 110 TpaduKy, yTBEPKIEHHOMY
YupenuresleM B COOTBETCTBUHM ¢ IyHKTOM 4.29 [Tlonoxxenuss o0 ajMuUHUCTpallMM paifoHa
Canxr-Ilerepbypra,  yrBepxkaeHHoro mnocraHoBieHueM IIpasBurensctBa  Cankr-IlerepOypra
ot 19.12.2017 Ne 1098, u BHem1aHOBast IpOBEPKa.

- BHYTpPEHHSISI: KOHTPOJIb  KadecTBa  IPENOCTABISIEMBIX  YCIYyr B COOTBETCTBUU
¢ IlonoxxennemM O HpPOBEJEHUH BHYTPEeHHHX IpoBepok CHCTEMbl KayecTBa YyUpexJIeHusl,
pa3paboTaHHOI B COOTBETCTBUM ¢ HanmoHaNbHBIMH CTaHJAPTaMU COIHAJIBLHOTO OO0CITY)KHBAHUS

HaCEJICHUS.
7.2. lIpouenypbl KOHTPOJISL:
- pOBEpKa JIOKYMEHTAIIMH, OCYIIECTBJIECHUE IKCIIEPTU3bI C IPUBJICUCHUEM CIICIIHATTHUCTOB.

7.3.1lepuoJIMYHOCT, ~ HPOBEJICHUSI  KOHTPOJIBHBIX  MEpOIPUSATHNH: B COOTBETCTBUU

C YTBEPXJICHHBIM YUpeauTesieM IUIaHOM paboT U rpa KoM MPOBEPOK.
7.4.YciioBUsl JIOCPOUHOTO MPEKPAILECHUST UCIIOJIHEHUS! TOCYIAPCTBEHHOTO 3aJ[aHusl: pelleHune

Yypeaures.
7.5.11opsiiok  TOCPOYHOIO  MPEKpalleHuss  MCIIOJHEHHMS  TOCYJ@pCTBEHHOIO  3aJ[aHus:
B COOTBETCTBUH C JICUCTBYIOIIMMH HOPMATUBHBIMU IIPABOBBIMU aKTaMH.

8. TpeboBaHMst K OTUETHOCTH 00 UCIOJHEHUH I'OCYAapPCTBEHHOIO 3a/IaHHUs:
8.1. DOpMBI OTUETHOCTH:

- 1o ¢opme 3arnpoca Yupeaures;
- B COOTBETCTBUM ¢ pacnopspkeHueM Komurera 10 5KOHOMHYECKOH  IMOJMUTHKE

U crparerndyeckomy IuianupoBanuio Cankrt-Ilerepbypra ot 25.05.2016 Ne 23-p «O6 yTBepaeHuH
(opMBI OTUETa O BBIIOJHEHUH TOCYJAPCTBEHHOIO 3a/laHUsl HA OKa3aHUE IOCYJAapCTBEHHBIX YCIYT
(BBIMOTHEHMSI paboT) rocyaapcTBeHHbIM yupexaenuem Cankr-IlerepOypray.

8.2. IlepuoJIMYHOCTH MPEAOCTABICHUSI OTUYETHOCTH OO0 HCIOJHEHUH TOCYAapCTBEHHOIO
3aJIaHusL:
- 1o cocrosiauro Ha 01 mrostst, 01 oxTsiOpst u 01 gexabpst TekyIero roja;
- 10 3arpocy YupeauTelis, B TeUeHHe 5 pabouux JIHEH co JIHS [OCTYIICHHUS 3a1poca;
- 110 UCTEUEHUH To/1a, He mo3/aHee | eBpatist roga, e yrouiero 3a OTYETHBIM.



Pasaea 2.

. Haumenosanue

rocyJ1apcTBEHHON

yclyru — —

MpeaoCTaBJCHUE

COHAJIBHOI0

o0cay:xkuBaHusi B ¢opme Ha oMy, B COOTBETCTBHH C IyHKTOM 5 OTpaciieBOro mnepeyHs

roCcyJ1apCTBEHHbBIX

ycayr

Canxr-Ilerepbypra, B

chepe

COIIHAJILHOM

3alllUThI

HaceJICHHs,

yTBepJIeHHOrO pacnopsbkenueM Komurera mo couuanbHoit  nosmtuke Cankr-llerepbypra
or 18.12.2017 Ne 872-p.
YHUKQJIBHBIH HOMEpP peecTpoBOi 3amucu  obuiepoccuiickoro 6a30Boro  (0TpaciieBoro)
MYHHUIUIIAJIBHBIX

[IepCUHs

(knmaccudukaropa)

rOCy/IapCTBEHHBIX U

¢uszudeckum unam: 8800000.99.0.A526AA04000

YCIIyT,

OKa3bIBACMbIX

2. Kareropun (pu3uyeckux JIUL, SIBJISIFOLIMXCS MOTPEOUTEISIME TOCYAAPCTBEHHOU YCIYTH —
rpaX/JIAHUH MPU HAJMYHU B CeMbe HHBAJIH/IA WJIH HHBAJH/I0B, B TOM YHCJ/Ie pedeHKA-HHBAIH/A
WM JieTeii-uHBAJIUA0B, HYKAAI0MHXCS B IOCTOSIHHOM ITOCTOPOHHEM yXO/1€.

3. IlokazaTtenu, XapakTepu3ylollue O0BEM H KadyeCTBO OKa3bIBAEMOM TIoCy/1apCTBEHHON

YCILYTH.
3.1. Iloka3zaTenu, xapakTepusyrouue 00beM OKa3bIBaeMOW roCyAapCTBEHHOH YCITyTH:

O6beM OKa3aHus rOCYIAPCTBEHHOM yCITy 1
becrnarnocts Exuuuna | OTYETHBI | Tekywwmii | ouepemnoil | mepsblii ros | BTOpoit ros
Ne | Hammenosanu | win [WIATHOCTD |y epenn | PMHAHCOB | GuHAHCOB | UHAHCOBBI | MIAHOBOrO | MUIAHOBOTO
n/n| e nmokasaress | rocysapcTBEHHOI 4 b1t FOJI Bl TOJT it roj rnepuo/ia nepuoza
yciyru (paboTbl)
2021 2022 2023 2024 2025
YucneHHOCTh
rpaa,
| | nosy4uBIINX becratHo yesnoBeK 51 41 32 46 46
COLMaIbHbIE
yCuyru
HOHYCTI/IMBIC (BO3I\40)KH])I€) OTKJIOHCHUSI OT YCTaHOBJICHHBIX rokasarejieii  oonbema

roCyIapCTBEHHOM yCJIyru, B Mpejesiax KOTOPOH rocy1apcTBEHHOE 3aJJaHUe CUUTACTCS BHIIOJIHCHHBIM
(mpouentoB) S %.

3.2. ConeprkaHue rocyJIapCTBEHHON YCIIyTH:

[IpenocraBinenue conmMaabHOrO OOCIHYXKHBaHUS B (OpPME COIMAIBHOTO OOCIYKHBAHUS
Ha JIOMY, BKJIIOYasi OKa3aHHE COLHAIBHO-OBITOBBIX YCIYT, COIHAIBHO-MEJIUIIMHCKUX YCIIYT,
COIMAIIBHO-TICUXOJIOTMYECKUX ~ YCIIYT, COLUAJIBLHO-IIEJarOrHYECKUX YCIYT, COUHAIBLHO-TPYIOBBIX
yCIIyT, COLUAIBHO-IIPABOBBIX YCIYT, YCIAYr B IEJSX IOBBIICHHS KOMMYHMKATHBHOTO IOTCHIIHANA
MoJiy4yaresield COHaIbHBIX YCIIYT, UMEIOIUX OTPAHUYCHHUS HKHU3HEJIESTSIbHOCTH, B TOM YHCJIE JICTeH-

WHBAJIUJA0B, CPOYHBIX COLUAJIBHBIX YCIIYT.

3.3. [lokasarenu, XapaKTepu3yIolue Ka4eCTBO OKa3bIBAEMbIX I'OCYAAPCTBEHHBIX YCITYT:




n/m

HaumeHoBaHue nokaszareJsis

Ennnuna
M3MEepEeHUsI

3HaueHue nokasaTeJis

OTUYETHbIH
(puHaHCOB
bl 10T
2021

TEKY LM
(hrHAHCOBBI
it ron
2022

ouepeaHOI

(puHaHCOBDI
i ron
2023

NEPBbIIA o
IJIAHOBOT'O
nepuo/a
2024

BTOPOI I'ojL
IIAHOBOIO
nepuojia
2025

JoJist nostyvareseit
COLMAJTBHBIX YCIIYT,
MOJTyHaKOLIMX COLMAJIbHbIC
YCJIyrd OT OOLIEro yucia
noJrydaresieii CouuaibHbIX
yCIIyT, HAXOSIUUXCS Ha
COLMAJILHOM 00CITy)KMBAaHUU
B OpraHU3aLuu

%

3,2

2,6

2,0

2,9

2,9

VY 10BIIETBOPEHHOCTD
noJjryyaTtesiei couuaibHbIX
YCILYT B OKa3aHHbIX
COLIMAJIbHBIX YCIIyrax

%

100

100

100

100

100

VYKOMIUIEKTOBaHHUE
OpraHu3aluu
CIELIMAJIUCTAMU,
OKa3bIBAIO UMK
colMasibHbIE YCITYTH

%

100

100

100

100

100

[ToBbllIeHHE KauecTBa
COLMAJIBHBIX YCIIYT U
3(PEKTUBHOCTH HX
okazaHus (onpenesseTcs
MCXOJIsl U3 MEPONPHATHH,
HanpaBJICHHBIX Ha
COBEpLIEHCTBOBAHHE
JIeATeJIbHOCTH OpraHu3alluu
MpH NMPEAOCTABICHUH
COLMATILHOTO

00CITy)KMBaHHU)

%

100

100

100

100

100

Oenepaunny,
o0CITy>KUBaHUU

4. Tlopsilok OKa3aHHsl rOCyJJapCTBEHHON ycilyru: B cOOTBETCTBUU ¢ DejiepaibHbIM 3aKOHOM
or 28.12.2013 No 442-®3 «OO6 ocHOBax COLMAIBHOIO OOCIYyXHBaHUsl TpaxjaH B Poccuiickoit

HaCCJICHH I

Cankr-Ilerepbypra ot 29.12.2014 Ne
COMMAJIBHBIX YCIIYT IMOCTaBIIMKAMHU COMAIbHBIX yeiyr B Cankt-IlerepOyprey.

I[ef;ICTBYIOHlI/IX HOPMATHUBHBIX  [IPABOBBIX

«O0

3akonom Cankr-Ilerepbypra ot 24.12.2014 No
B Caunxr-IlerepOypre»,
1283

717-135
[IOCTAHOBJICHUEM

«O  conuajbHOM
[IpaBurenscTBa

YTBEPXKJICHUH TMOPSAAKOB MPEAOCTABICHHS

5. l'ocynapcTBeHHBIE YCIyTd OKa3bIBAIOTCS OECIUIATHO.

6. TpebGopanus

K pe3yJibTaraM OKa3aHUsI

aKTOB,

rOCYJIJapCTBEHHOH  yCIIyTHU:

BBIIIOJIHEHUE  HAIlMOHAJIbHBIX  CTaHJIApTOB,

colJIroIeHune

OMMPEACIAIOMUX KAaYE€CTBO IMPEJOCTABJICHUS PEKOMCHIYCMbBIX Ha60pOB COUAJIBHBIX YCJIYI', B TOM
qUCJIIC:

- TOCT P 52496-2019 «CouunanpHoe oOciyxuBanue HaceyieHus. KoHTpoJsib KkaudecTBa

CONMAJIBHBIX yCIyr. OCHOBHBIE IIOJIOKEHUS»;
- TOCT P 52497-2020 «CouuanbHoe obOciyxuBanue HacesieHus. Cucrema oOecrieyeHus

Ka4ecTBa YUPEIKJCHUH COUATIBHOTO 00CITY KUBAHUS»,
-T'OCT P 52882-2007 «CoumasibHoe oOciayxuBanue HacesieHus. CriennaibHOe TEXHHYECKOS

OCHAIIIEHUE YUPEKCHHH COIUATBHOIO 00CITY>KUBAHUSY;
- TOCT P 52142-2013 «ConunanpHoe oOcCiyXuBaHue HacejeHus. KauecTBO COIMaAIbHBIX

yciryr. O01ne 1moJoxXeHus »;
- 'OCT P 53348-2019 «ConmanbpHoe ob0ciyxuBaHue HacejgeHus. KoHTpoJb KadecTBa

COIMAJIBHBIX YCITyT HHBAIH/IAM »;
- I'OCT P 53059-2019 «ConuanbHoe obOciyxxuanue HacejneHus. ColualibHbIE YCIYTd

HHBaJIKJ1aM»,




- TOCT P 52143-2021 «Coumnanbnoe oOcinyx)uBanue HaceneHus. (OCHOBHbBIE BHJIbI

COIMMAJIbHBIX YCIIYT».

7. HOpﬂILOK OCYHICCTBJICHUSI KOHTPOJISI 3a MCIOJIHCHHUEM TOCYJapCTBCHHOI'O 3aJlaHus,
B TOM 4YHCJIC YCJIOBHsS H IOPAAOK JOCPOUYHOIO IMPEKpalleHus HCIOJHEHHS TOCyIapCTBEHHOI'O

3aJIaHUSL:
7.1. ®OpMBI KOHTPOJISL:

- BHEIIHSS: KaMmepasibHasi TPOBEpKa, BbIE3J(HAs IUIAHOBAs MO TpaduKy, YTBEPMHKJICHHOMY
Yupenutesniem B cooTBeTcTBUM ¢ IyHKToM 4.29 [lonoxenus 00 ajaMUHUCTpaluu pailoHa
Cankr-IlerepOypra, yrBepixeHHoro rnocraHoBieHueM IIpaBurenscrBa  Cankr-llerepOypra
ot 19.12.2017 Ne 1098, u BHeIIaHOBas IPOBEPKa.

- BHYTpPEHHSIS: KOHTPOJIb ~ KadyecTBa  IPEJOCTaBISIEMBIX  yCIyr B COOTBETCTBUHU
¢ IlonoxxeHueM © TPOBEJECHUU BHYTPEHHHX IpoBepok CHCTEMbl KauecTBa YUYpEKJICHUs,
pa3paboTaHHOW B COOTBETCTBUU ¢ HanuoHaNbHBIMH CTaHJAPTaMU COLMAJIBHOIO OOCIY)KHBAHUS
HaceJICHUSI.

7.2. Ilpouetypbl KOHTPOJISL:
- IPOBEPKa JIOKYMEHTAIUH, OCYIIECTBICHUE HKCIIEPTU3bI C IPUBJICYEHUEM CHEIIHAJIUCTOB.

7.3.IlepuoAMUHOCTD  TPOBEJICHUSI  KOHTPOJIBHBIX — MEpOIpPHUSITHH: B COOTBETCTBUHU

C YTBEP)KJCHHBIM Y UpeIuTEeNIeM IIaHOM padoT U rpauKoM IPOBEPOK.
7.4.YciioBust JOCPOYHOTO MPEKPAIIEHUs] UCTIOJIHEHUsI TOCYIapCTBEHHOIO 3a/laHusl: peIleHUe

Yupenureis.
7.5.11lopsimok  JIOCPOYHOrO  MPEKPALEHUs]  UCIIOJHEHHUsI T[OCYJapCTBEHHOIO  3aJIaHUs:
B COOTBETCTBHH C JICHCTBYIOIIMMH HOPMATHBHBIMHU IIPABOBBIMU AKTaMH.

8. TpeboBanust K OTYETHOCTH 00 UCIIOJIHEHUH I'OCYIaPCTBEHHOTO 3a/laHus:
8.1. ®OopMBI OTUETHOCTH:

- 1o ¢opmMe 3arpoca Y ypeiuTens;
- B COOTBETCTBHH C pacropspkenueM Komwurera 1Mo IKOHOMHUYECKOH —IOJUTHKE

U crparernyeckomy ranupoBanuio Cankr-Ilerepbypra ot 25.05.2016 Ne 23-p «O6 yrBepxacHun
($opMBbI OTYETa O BBINOJHEHHH TIOCYJIAPCTBEHHOIO 3aJaHMs Ha OKa3aHUE IOCY/IapCTBEHHBIX YCIIYyT
(BBIMOJIHEHHS pabOT) rocyapcTBeHHbIM yupesxjienuem Cankr-IlerepOypray.

8.2. IlepnoJIMYHOCTH TPEJOCTABJICHUS OTYETHOCTH OO HCIIOJIHEHUH TOCY/AapCTBEHHOIO
3aJaHusl:

- 1o cocrostuuio Ha 01 wmrosist, 01 oktsOpst u 01 gexabpst Tekymiero roja;

- 110 3arpocy YdupeauTelisi, B TeueHue 5 pabouux JHEH co JIHS MOCTYIUICHHS 3a1poca;

- [10 UICTEUCHHUH IoJ1a, He To3Hee 1 eBpass rojia, Ciaeyroero 3a OTYeTHBIM.



Pasznen 3.

|.HaumMeHOBaHHE  TOCYJApCTBEHHOH  ycllyTH  —  MpeJI0CTABJIEHHE  COLHAJIbLHOIO

00CayKHBAHUSI B MOJYCTAIMOHAPHOI (opme, B cooTBercTBHU ¢ nyHkToM 11 Otpacnesoro
[epeyHs: rocyJapcTBeHHbIX yciayr W pabor Caunkr-llerepOypra, B cdepe coumanbHOR 3aluThI
HaceJleHHsl,  YTBEpXJAEHHOro  pacnopsbkeHuem — Komurera 1o cOIMaAlbHOH — IOJIMTHUKE
Cankr-IlerepOypra or 18.12.2017 Ne 872-p.

VHHUKaJIBHBIH HOMEP peecTpoBOi 3amuch 00LIEpOCCUICKOro 6a30BOro (0TpaciieBoro) mnepeyHs
(kmaccudukaTropa) rocyJapcTBEHHBIX U MYHUIUIIAIBHBIX YCIIYT, OKa3bIBAGMbIX (DU3MUYECKUM JIHIIAM:

8700000.99.0.AD25AA01000
2. Kareropuu (puanyecKux JIUL, SIBJISIOMHUXCS MMOTPEOUTESIMU TOCY/IapCTBEHHON YCIYyru —
rPAsKIAHNH, YACTUYHO YTPATHBIIMII cmocoOHOCTH MO0 BO3MOMKHOCTH OCYILIECTBJIATH

camooﬁcnymunaﬂue, CAMOCTOATEC/IbHO IMEpPpEeABUTATHCSH, o0ecrneyuBaTHL OCHOBHbIE KH3HEHHbIE
HOTpCﬁHOCTH B CHJIY 3a60neBaHuﬁ, TpaBMbl, BO3pacTa HJIH HAJTHYIHA HHBAJTUAHOCTH.

3. ITokazaresu, XxapakTepu3yIoIIie 00beM U KaUECTBO I'OCYJIapCTBEHHON YCIIYTH.

3.1. [TokazaTenu, XxapakTepu3yrolue 00beM 0Ka3bIBAEMOM rocy1apCTBEHHOHN YCIyTru:

O6beM OKa3aHUsi FOCYIaPCTBEHHOI YCITYTH
becrutarnocts Exunmma | OTYETHBIN TeKy LU ouepejiHOii | nepBblii roa | BTOpoii rox
Ne | Hanmenosanue | uiu IaTHOCTE usmepenu | PMHAHCOB | uHAHCOBLIA | UHAHCOBEI | MIAHOBOrO | MUIAHOBOTO
/|  mokasaresst rocy1apcTBeHHO . o - § v — ———
yenyru (pabotbi) 2021 2022 2023 2024 2025
YucIeHHOCTh
rpa iaH,
| | mony4yuBLIKMX becratHo YeJ0BeK 1379 1388 1395 1392 1392
COLHAbHbIE
yesyrn

HOHYCTI/IMBIC (BO3MO)KHBI€) OTKJIOHCHHSI OT YCTAHOBJICHHBIX rokasarejieli  oO0bema
FOCYﬂapCTBeHHOﬁ YCJyru, B mnpejeiax KOTOpOﬁ rocyiapCTBEHHOC 3aJIaHUC CHUTACTCS BBIITOJIHCHHBIM

(mporienToB) S %.
3.2. CoseprxaHue rocy1apCTBEHHON yCIIyTu:

[PEJIOCTABJICHHE COIMAIBHOTO OOCITYy)KMBaHMS B IIOJyCTAllHOHAPHOH (opme, BKIIOYAs
OKa3aHHE  COLMAJIBHO-OBITOBBIX  YCIYI,  COLMAJIbHO-MEIUIMHCKUX  YCIYI,  COIL[MAJIbHO-
[ICUXOJIOTHYECKUX ~ YCIYTr, COLMAJIBHO-NIEJarOTMUYECKUX  YCIIYT, COLMAJIbHO-TPYJIOBBIX  YCIYT,
COLMAJILHO-ITPABOBBIX ~ YCIIYT, YCIyr B 1LEJNsAX IOBBIIIEHUS KOMMYHMKAaTHBHOI'O IIOTEHIMAla
[OJTydaTesieii COIMANIbHBIX YCIIYT, UMEIOLIUX OMPaHUYEHUs )KU3HEESITEIbHOCTH, B TOM YHCIE JeTeH-

WHBAJILA0B, CPOYHBIX COIIUAJIbHBIX YCIIYT.



3.3. HOKEB&TCHI/I, XapaKTCPpU3yIOIMUe Ka4eCTBO OKa3bIBACMbBIX I'OCYJIAPCTBEHHDLIX YCIIYT':

n/n

HaumeHoBaHue rokasartesist

EnnHuna
U3MEpPCHUS

3HaueHue nokazaTeJis

OTYETHBIN
(huHaHcoB
bl FOJ
2021

TEKY LU
(hrHaHCOBBI
nron
2022

ouepeHOM

(pUHAHCOBDI
nroju
2023

MEPBLII roj
[UIAHOBOT'O
nepuoja
2024

BTOPOIi IoJt
MIAHOBOIO
nepuoaa
2025

Jlonst nostyuaresnei
COLMAJIBHBIX YCIIYT,
MOJTyYaIOIMX COLUAIbHbIE
YCJIyrd OT OOLLEro yucia
roJiyyaTesiei colnanbHbIX
YCJIYT, HAXOJSILIUXCS Ha
COLIMAIBHOM 00CITY)KUBAHUU
B OpraHu3aliu

%

86,2

86,6

87,0

87,0

87,0

KoJsinuecTBo HapyueHUI
CaHUTapHOIo
3aKOHO/ATELCTBA B
OTYETHOM rojy,
BBISIBJICHHBIX MTPH
MPOBEACHUH MTPOBEPOK

%

VY 10BJIETBOPEHHOCTH
noJjtydatesieil coluanbHbIX
YCIIYT B OKa3aHHBIX
COLIMAJIbHBIX YCJIyrax

%

100

100

100

100

100

VKOMILIEKTOBAHUE
OpraHu3aluu
crieUaJincTaMH,
OKa3bIBAIO UMK
COLIMAJIbHBIE YCIIYTH

%

100

90

90

90

90

IToBbllIEHHE KauecTBa
COLIMANIbHBIX YCIIYT U
3((eKTUBHOCTH UX
oka3zaHus (OrpeessieTcs
MCXO/1S1 U3 MEPOIIPUATHIA,
HanpaBJIEHHbIX Ha
COBEPLIEHCTBOBAHHE
JIeATeJIbHOCTH OpraHU3aLuu
MpH MPeA0CTaBICHUH
COLHAILHOTO
00cJTy’)KUBaHMs)

%

100

100

100

100

100

JlocTynmHOCTD NOJIy4EHHUs
COLMAJIbHBIX YCIIYT B
opraHu3aLuu

%

98

98

98

98

98

Oerepanum»,
o0ciy)KUBaHUU

4. TTopsitok OKa3aHUsi TOCYIapCTBEHHOM YCIIYrH: B COOTBETCTBUU ¢ DeniepaabHbIM 3aKOHOM OT
28.12.2013 No 442-®3 «OO0 ocHOBaxX COLMAJIBHOIO O0OCIYyXUBaHHUSI IpaxjgaH B Poccuiickoii

HaCCJICHU

Cankt-Ilerepbypra ot 29.12.2014 Ne
COIMAJIBHBIX YCIIYT MOCTAaBIIMKAaMH COIMalIbHBIX yeiayr B Cankr-IlerepOyprey.

1283

3akonoM Cankr-lletepbypra ot 24.12.2014 Ne
B Canxr-IlerepOypre»,

5. TocyrapcTBeHHBIE YCIIYTH OKa3bIBAIOTCsl OECILIATHO.

6. TpeboBanus K

pe3yJibTaraM

OKaszaHusl

,[lCﬁCTByIOH_[HX HOPMATHUBHBIX IIPAaBOBLIX 4aKTOB,
OHpeAC/IOIUX Ka4d€CTBO MPEAOCTABIICHUS PEKOMEHIYCMbIX Ha60pOB COlHaJIbHBIX YCJIYI', B TOM

quclie:
- T'OCT P 52496-2019 «Coumanbnoe o0ciyxuanue HacejneHusi. KoHTposnb KayecTBa

COLUAIILHBIX YCIIyT. OCHOBHBIE ITOJIOKEHUS»;
- T'OCT P 52497-2020 «CoumanbpHoe obcinyxuBanue HaceyneHus. Cucrema oOecreyeHust

KadyeCTBa yqpenqerHﬁ COIIMaJIbHOTO O6CJ'[y)KV(BaHI/I${)>;

8

rocyiapcTBEHHON
BBITIIOJIHEHUE

717-135
MOCTaHOBJICHHEM
«O06 yTBEp)KJIEHUH MOPSIAKOB IMPEIOCTABICHUS

YCIIYTH:

«O couuaJibHOM
[IpaBurenbcTBa

coOJIIoieHue
HAIlMOHAJIBHBIX ~ CTaHJApPTOB,




-T'OCT P 52882-2007 «CounanbHoe obciyxupaHue Hacesenus. CrieniualibHOe TEXHUYECKOe
OCHAINEHUE YUPEKJICHUN COIHAIBHOIO 00CTYKUBAHUSIY,
- T'OCT P 52142-2013 «ComumanbHoe oOciyxuBaHue HacejieHus. KadecTBO colMaibHBIX

ycityr. O01ue nosoxKeHus »;
- I'OCT P 53348-2019 «ConuanpHoe o6OciyxuBanue HacesieHus. KoHTpoJib KkadecTBa

COIMAJILHBIX YCIIyT HHBAJIAJIAM »;
- I'OCT P 53059-2019 «Conmanbuoe oOciyxkuBanue HacejgeHusl. ColHallbHbIE YCITYyTH

WHBaJINIaM »;
- ['OCT P 52143-2021 «CoumanbHoe oOciyxuBanue HacejieHusi. OCHOBHBIE BH/IbI

COHAJIBHBIX YCIIYT'».

7. Tlopsmok OCYLIECTBJIEHHSI KOHTPOJISL 3a MWCIOJHEHMEM TIOCYJJapCTBEHHOIO 3aaHMsl,
B TOM YHCJIE YCJIOBUS M MOPSAOK JOCPOYHOIO IPEKPALICHHUS] HCIIOJIHEHHSI TOCYJIapCTBEHHOIO
3aJlaHus:

7.1. ®opMBbI KOHTPOJISL:

- BHEIIHSIS: KaMmepasbHas IIPOBEpKa, BbIE3JHAsl IUIaHOBasl 110 I'paUKy, YTBEPMKKIESHHOMY
YapeauteaemM B COOTBETCTBUH ¢ IHyHKTOM 4.29 [lonoxenust o0 ajMuUHHCTpanuu paioHa
Canxrt-lletepbypra, yrBepkjaeHHoro nocraHoBieHueM [IpaBurensctBa  Cankrt-IlerepOypra
ot 19.12.2017 Ne 1098, u BHerIaHOBast [IPOBEPKA.

- BHYTpPEHHSISl:  KOHTPOJIb  KauecTBa  IIPEIOCTABISIEMBIX  YCIYI B COOTBETCTBHUHU
¢ TlonoxenuemM o M[POBEACHUM BHYTPEHHUX IMpoBepok CucreMpl KadecTBa YUpPEKJICHUS,
pa3zpaboTaHHOi B cOOTBETCTBUM ¢ HanuoHanbHBIMU CTaHAApTaMH COLMAJIBLHOI'O O0CIy )KHUBaHUS

HaCCJICHUSI.

7.2. IIpouetypbl KOHTPOJIS:
- IPOBEpKa JIOKYMEHTAILIUH, OCYIIECTBIEHHE YKCIIEPTH3bI C IPUBJICYEHHUEM CIICIIHAIACTOB.

7.3. HCpI/IO,ZII/I‘JHOCTI) IIPOBCACHMUSI KOHTPOJIbHBIX MCpOHpHHTHﬁI B COOTBECTCTBHH

C YTBEPXKJIEHHBIM Y UpeuTesieM IIJIaHOM paboT U Irpa)uKOM IPOBEPOK.
7.4. YcinoBusi JIOCPOYHOTO MPEKpalEHUs] UCIIOJIHEHUS! IOCY[apCTBEHHOTO 3a/IaHUsl: peUICHHE

Yupenurens.
7.5. llopsinok  JOCPOYHOIO  IMPEKPALIEHUs] HUCHOJIHEHUs TOCYAAPCTBEHHOIO  3a/IaHMS:
B COOTBETCTBHHU C JICHCTBYIOUIMMH HOPMATUBHBIMU ITPABOBBIMH aKTAMH.

8. Tpe60BaHI/IH K OTYETHOCTH 00 MCITOJIHCHUHN rocy1apCTBCHHOI0 3aJlaHusI:

8.1. ®opMbI OTYETHOCTH:

- o ¢opme 3arnpoca Yupeaures;
- B COOTBETCTBHHU C pacrnopspkeHueM Komurera 1m0 HKOHOMHYECKOH — [MOJUTHKE

U cTpaternueckomy rutanupoBanuio Cankr-IlerepOypra ot 25.05.2016 No 23-p «O6 yTBepxkieHHH
(opMBI OTYeTa O BBITOJIHEHUH TOCYAApCTBEHHOTO 3aJaHusl Ha OKa3aHUE IOCYyAapCTBEHHBIX YCIyT
(BbIMTOJIHEHUsT paboT) rocyrapcTBeHHBIM yupexaenuem Cankrt-IlerepOypra»

8.2. IleproIMYHOCTD MTPEJICTABICHHSI OTUETHOCTH 00 UCIIOJHEHUH I'OCY/IapCTBEHHOTO 3a/[aHHUsL:
- o cocrostauto Ha 01 urosst, 01 oxTsi6ps u 01 gexabpst Tekyuiero roja;

- 110 3anpocy Ydpeauressi, B TeueHue 5 pabounx JIHEH co JiHs MOCTYIUICHHS 3a1poca;

- M0 KCTEUEHUH ro/ia, He no3aHee | (eBpasts roga, ciaeayiomero 3a OTYCTHBIM.



Paznea 4.

1. HaumeHoBanue rocyJapCTBEHHOW  yCIyI'M —  IHpeJA0CTaBJIeHHEe  COLHAJIbHOIO0
00CIy’)KHBAHUSI B IOJYCTALHMOHAPDHOIT (opMme, B cooTBeTcTBHH ¢ MyHKTOM 12 OtpacieBoro
MmepeyHsi rocyJapcTBeHHbIX yciayr u pabor Cankr-llerepOypra B cdepe conuaibHOW 3allUThI
HaceJIeHUsl,  yTBEPXKJAEHHOro  pacrnopsbkeHuem  Komurera 1o COUMaJbHOH — TOJUTHKE
Cankr-IlerepOypra ot 18.12.2017 Ne 872-p.

VHUKaJIBHBIA HOMEP PEECTPOBOM 3aIUCH 00LIEPOCCUICKOT0 0a30BOT0O (OTPACIEBOTO) MEPEUHS
(kyaccudukaropa) rocyJapCTBEHHbIX ¥ MYHULIUIIAIBHBIX YCIYT, OKa3bIBAEMBIX (DU3UUYECKHUM JIUIAM:
8700000.99.0.AD21AA01000

2. Kareropun (U3MYECKUX JIMIL, SBJISIOIIUXCS MOTPEOUTENSIMH TOCYJAPCTBEHHON YCIyrH —
rpaKIaHHH, YACTHYHO YTPATHBIIHH CIOCOOHOCTH JIHOO BO3MOKHOCTH OCYIIECTBJISATH
camM000C/Iy:KUBAHHE, CAMOCTOATE/]LHO MepPeJBUIraThCs, 00ecneYHBATH OCHOBHBbIE KH3HEHHbIE
noTpedHOCTH B CHJIY 3a00/1eBaHH s, TPABMbI, BO3PACTA WJIH HAJUYIUS HHBAJH/IHOCTH.

3. Ilokasarenu, XapakTepu3yromue 00beM U Ka4eCTBO roCyIapCTBEHHOM YCIIyTH.

3.1. [Toxazarenu, XapakTepu3yrolue 00beM 0Ka3zbIBAEMOH rocy 1apcTBEHHOM yCIIyTH:

O0beM OKa3aHUsA rocyAapCTBEHHOM ycyru
becnnatHocts Exunnia | OTYETHbI | Tekywwmii | ouepemHoii | mepsbiii roj | BTopoii rog
Ne | Haumenosauu | i IWIATHOGEE usmepern | PMHAHCOB | (umanCOB | GUHAHCOBBI | MIAHOBOrO | MIAHOBOrO
n/m | e nmokasartessi | rocyJaapCTBEHHOMN . BIiA TOJ B FO i rox Hepuoa neprona
yciyru (paboTb)
2021 2022 2023 2024 2025
YuCneHHOCTh
rpaXiaH,
| | mosyduBIIMX [InaTHO 4eJIoBEeK 93 78 78 78 78
colaabHbIe
YCIAYru

JlomycTumble (BO3MOKHBIE) OTKJIOHEHHMSI OT YCTaHOBJICHHBIX IIOKasarejeil obObema
roCy/IapCTBEHHOH YCJIyrd, B Ipejesiax KOTOPOH rocyJapcTBEHHOE 3aJlaHUe CUUTACTCS BBIMIOJIHEHHBIM

(mpotieHToB) 5 %.
3.2. CoaeprxaHue rocy1apCTBEHHOM yCIIyTH:

HpeIIOCTaB.HeHHC COIHAJIBHOI'O O6CIIy)KHBaHI/ISI B HOHyCTaHHOHapHOﬁ (bopMe, BKJIrO4as
OKa3aHHue COI_II/IEUIBHO-GI)ITOBI)IX YCIIyT, COIHAJIBHO-MEIUIITUMHCKHUX yciyr, COHaJIbHO~
NCUXOJIOTHYCCKUX  YCIIYI, COHUAIBHO-IICHAIOrMYCCKUX  YCIYI, COIHaJIbHO-TPYAOBBIX  YCIIYT,
COIHAJIbHO-IIPABOBBIX YCJIYr, YCJIYI' B LCJIIX IOBBIIIECHHUSI KOMMYHHKATHBHOI'O ITIOTCHIIMAlIa
HOﬂyaneneﬁ CONHUAJIBHBIX YCIIYT', UMCIOIIHUX OI'PAHUYCHUSA XU3HCICATCIIbLHOCTH, B TOM YHCJIC JeTen-

HHBAJIUI0B, CPOYHBIX COIMHAJIBHBIX YCIIYT.

3.3. HOKa?uaTeJ'[I/I, XapaKTCpU3yroume Ka4€CTBO OKa3bIBAEMbIX I'OCYJaPCTBEHHBIX YCIIYT:

10




n/m

HaumeHoBaHMe moKazaTesisi

EnuHuna
U3MepeHHsl

3HaveHue nokasares

OTYETHBIH
(puHaHCOB
bl o1
2021

TEKYILIMI
(puHaHCOBBI
ifron
2022

0uepeIHOI

(pMHaHCOBBI
i rox
2023

MepBbIi 1o

MJIAHOBOTO
nepuoaa
2024

BTOPOI roz
[UIAHOBOTO
repuoja
2025

JoJs nosryuareneit
COLIMAJIBHBIX YCIIYT,
MOJTyJaroLUX COLUaJIbHbIE
YCJIyTd OT 0011ero yucia
noJiyyatesiei COLHaIbHbIX
YCIIYT, HaXOJALIUXCS Ha
COLUATLHOM 00CITy)KUBAaHUU
B OpraHu3aLuu
KonnuecTBo HapyieHuid
CaHUTApHOI O

o | 33KOHOJATENLCTBA B % 0 0 0 0 0
OTYETHOM TrOJLy,

BBISIBJIEHHBIX [IPU
NPOBEJICHUH MTPOBEPOK

VY 10BIETBOPEHHOCTH
MoJTyyaTesieil ColMalbHbIX
YCIIyT B OKa3aHHbIX
COLIMAJIbHBIX YCI1yrax
YKOMIUIEKTOBaHHE
OpraHu3aluu

4 | cneyuagucTaMH,
OKa3bIBAIOLIUMH
COLIMAJIbHBIE YCIYTH
[ToBbIlIEHHE KauecTBa
COLMANIBHBIX YCIYT U

3¢ (PeKTUBHOCTH UX
okazaHust (orpesessieTcs
MCXO/sl U3 MEPOIIPUATHIA,
5 | HanmpaBJIEHHBIX Ha
COBEpPILEHCTBOBAHHUE
JIeATEeSIbHOCTH OpraHu3alu
MpH MpeoCcTaBAeHUH
COLMAIbLHOrO
00c1y>KMBaHHs)
JIOCTYMHOCTb MOJIyYEHUS
6 | couManbHbIX yCIyr B
OpraHu3aluu

% 5,8 4.9 4,9 4,9 4,9

% 100 100 100 100 100

% 100 90 90 90 90

% 100 100 100 100 100

% 98 98 98 98 98

4. ITopsiiok OKa3aHMsI FOCYAAPCTBEHHOM YCIYI: B COOTBETCTBUHU ¢ DejiepaabHbIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «OO6 ocHOBax COLMAILHOTO OOCIHYXHUBaHUs Tpaxaan B Poccuiickoii
Oenepanuny, 3akoHoM Cauxr-lletepbypra ot 24.12.2014 Ne 717-135 «O conuajibHOM
obcimy>xuBanun  Hacesenuss B Canxr-IlerepOypre»,  nocranosienuem  IIpaBurenbcrBa
Canxr-Ilerepbypra ot 29.12.2014 Ne 1283 «OO0 yTBepiICHUU MOPSJIKOB MPEIOCTABICHHSI
COILMAJIBHBIX YCIIYT [TOCTABIIMKAaMH cOLMalIbHBIX yciyr B Caukt-IlerepOyprey.

5. Ilpenenbvuble 1eHbl (Tapudbl) HA OIJIATY TOCYJAPCTBEHHOH yCIyrd (GU3MUYECKHUMH WJIH
IOPHIMUYECKUMHU  JIMAMU B Cllyyae, €cld 3aKkoHojareiabcTBOM  Poccuiickoit  Denepanuu
pelyCMOTPEHO €€ OKa3aHWe Ha IUIATHOH OCHOBE, JUOO IMOPSIOK YCTAHOBJICHUS YKa3aHHBIX IIEH
(TapuoB) B citydasiX, yCTAaHOBJIEHHBIX 3aKOHOJATeIbLCTBOM Poccuiickoit Deepalinu, onpeiessirores
B COOTBETCTBUM ¢ noctaHoBieHueM lIpaBurenscTtBa Cankr-Ilerepbypra ot 30.06.2016 Ne 530
«O pa3mepe mIaTbl 3a NPEJOCTABIEHUE COLHUAIBHBIX YCIYyr, MOPSJIKE B3UMaHUs IUIaThl 3a
PEJOCTABICHUE COLMAJIBHBIX YCIyl IOCTaBIIMKAaMU colMaibHbIX yciuyr B Cankt-lletepOypre
M BHECEHHUM H3MeHEHUM B nocraHosieHue lIpaBurenscrBa Canxr-llerepOypra ot 29.12.2014
No 1283 », pacniopspkenneM Komurera no conuainbnoit noautuke Cankr-llerepbypra ot 15.12.2022
Ne 3033-p «O6 yrBepxeHMH Tapu(oOB HA COIMAIBHBIC YCIIYTH, NPEIOCTABISIEMbIE MOCTABIIIMKAMHI

comraibHbIX yeiyr B Cankt-llerepbypre, na 2023 roay.
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6. TpebGoBanuss K pe3yjbTaTaM OKa3aHHUsI TOCYJAPCTBEHHOW  YCIYT'H: COOJIIOJICHHE
JICHCTBYIOIIIMX HOPMATUBHBIX IIPABOBBIX AKTOB, BBITOJIHEHWE HAUUMOHAIBHBIX CTaHJ[APTOB,
OTIPEJISIISIIONINX KAueCTBO MPEJIOCTABIEHUSI PEKOMEH/IYEMbIX HA0OpPOB COIHMAIBHBIX YCIYT, B TOM
qucIie:

- I'OCT P 52496-2019 «Couuansnoe obciyxuBanue HacelieHus. KoHTposb kadecTBa
CONMAIBHBIX yciIyTr. OCHOBHBIE MTOJIOKEHUSI;

- I'OCT P 52497-2020 «Coumanbpaoe oOciyxxuBaHue HacesieHus. Cucrema obOecriedeHus
Ka4yecTBa YUPEIKICHUN COLIMAIBHOTO OOCITYKUBAHUSY;

- T'OCT P 52882-2007 «CouunasibHoe oOciyxuBanue HaceyieHus. CrieniMaibHOe TEXHHYCCKOE
OCHAILIEHUE YUPEXKIEHUH COLMAIIBHOTO 00CIy)KUBAHUSIY;

- 'OCT P 52142-2013 «ConuansHoe obciyxuBaHue HacejeHus. KadecTBO cColHabHBIX

ycsryr. OOIue moJIOKEHUs
- T'OCT P 53348-2019 «Couuanenoe oOcnyxuBanue HaceyneHus. KoHTposib KadecTBa

COIMAJILHBIX YCIIYT HHBAJIMJIAM »;
- T'OCT P 53059-2019 «Conmansuoe obciyxuBanue HacesneHus. ColMalibHBIE YCIyTH

WHBaJINAJIaM »;
- ['OCT P 52143-2021 «CoumansHoe ob6ciyxupanue HacejeHus. OCHOBHBIE BHJIbI

CONHAJIBHBIX YCIIYT')».

7. TlopsiIoK OCYLIECTBJICHHMsSI KOHTPOJISI 3a HCIIOJHEHHEM TI'OCYAapCTBEHHOIO 3aJlaHMs,
B TOM YHCJIE YCJIOBUSI M MOPSAOK JIOCPOUYHOIO IIPEKPALICHHUS] HCIIOJIHEHHS] TOCYJIapCTBEHHOIO
3aJ[aHMs:

7.1. ®OopMBI KOHTPOJISI:

- BHEIIHsIS: KaMepajbHas IMpOBEepKa, BbIE3J(HAs IUIAHOBas 110 IpauKy, YTBEPXKJICHHOMY
Yupeaurenem B cooTBeTcTBUM ¢ IyHkToM 4.29 [Ilonoxenust o0 aJMHHHUCTpallMd paioHa
Cankt-IlerepOypra,  yrBepxaeHHoro mnocraHoienueMm lIpaBurensctBa  Cankr-IlerepOypra
ot 19.12.2017 Ne 1098, u BHemaHOBast IpoBepKa.

- BHYTpPEHHSISI:  KOHTpOJIb  KauecTBa  MpPEJOCTaBSIEMBbIX  YCIYI B COOTBETCTBHH
¢ llonoxxenuem O HPOBEJEHUH BHYTPEHHHMX IpoBepok CHCTEMBbl KadyecTBa YUpPExkKJICHHs,
pazpaboTaHHONW B COOTBETCTBUM ¢ HalMOHaIbHBIMM CTaHAApTaMH COIMAJILHOIO OOCIY>KHBaHMUs
HaCeJIeHUsI.

7.2. Ilpouienypbl KOHTPOJIS:
- MpOBEpKa JOKYMEHTAlUH, OCYLIECTBIIEHHE KCIIEPTU3BI C IPUBJICYEHUEM CIICIUATTUCTOB.

7.3. llepuoau4HOCTH  IPOBEACHUS]  KOHTPOJIBHBIX  MEPOIPUSATHH: B  COOTBETCTBHH
C YTBEPXKJICHHBIM Y UpeUTesieM IUIaHOM paboT U rpa)uKoM IPOBEPOK.

7.4. YcioBUsI JTOCPOYHOTO INPEKPALICHHS] UCIIOIHEHHS TOCYIapCTBEHHOIO 3aJIaHusl: pEelICHUe
Yypeaurens.

7.5. Tlopsimok  JOCPOYHOrO  IMPEKpPALEHUs] WCHOJIHEHUS TOCYJApCTBEHHOIO  3aJ/IaHus:
B COOTBETCTBHH C JICHCTBYIOIIUMH HOPMATUBHBIMH I1IPABOBBIMHU aKTaMH.

8. Tp€6OBaHI/IH K OTUYETHOCTH 00 UCIIOJIHCHUU rocyiapCTBCHHOI'O 3alaHHs:

8.1. ®OpMBI OTYETHOCTH:
- mo popme 3arpoca YupeuTess;
- B COOTBETCTBUM ¢ pacnopsbkeHueM Komurera 10 HKOHOMHYECKOH — IOJHMTHKE

U cTparernyeckoMy IianupoBanuto Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepxaeHUU
dopmBbl OTYEeTa O BBIIOJIHEHUU T'OCYJAPCTBEHHOIO 3aJaHMsl HA OKa3aHUE I'OCYJIAPCTBEHHBIX YCIYT
(BbITIOJIHEHUS pabOT) rocyiapcTBEHHBIM yupesxaenueM Cankr-IlerepOypray

8.2. IlepnoAMYHOCTD MPEJICTABICHHS OTYETHOCTU 00 MCIIOJIHEHUH TOCYAAPCTBEHHOIO 3a/laHusI:
- o cocrostauto Ha 01 uronst, 01 oktsa0pst u 01 nexabpst Texy1ero roja;

- 110 3arpocy Yupeauressi, B TeueHue 5 pabouux JHeH co JHs HOCTYIUIEHUs 3aIpoca;

- 10 UCTEUYEHUH rojia, He no3Hee 1 ¢espaiist roja, caeyromero 3a OTYETHBIM.
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Paszpgea 5.

COUMAJIBHOIO

1. HaummenoBanue TroCyJIapCTBEHHOH  YCIIyI'H npegocTaBjaeHHe
00C/Iy;)KHBAHHUSI B CTAIIMOHAPHOI (hopMe, B COOTBETCTBHHU ¢ MYyHKTOM 24 OTpaciieBoro nepeyHs
rocyapctBeHHbIX yciyr u pabor Cankr-Ilerepbypra B cdepe conmanbHOM 3aliuTbhl HACEIEHUS,
yTBepyieHHoro pacropsbkenueM Komurera nmo conuansHoil  mosmtuke Cankr-IlerepOypra
ot 18.12.2017 Ne 872-p.

VHHKaIBHBIA HOMED PEeecTPOBOM 3amHucH 00IEpPOCCUIUCKOTro 0a30BOro (0TpacieBOro) mepeyHs
(ksaccu(pukaropa) rocyJapCTBEHHBIX U MYHHUIUITATBHBIX YCIYT, OKa3bIBAeMbIX (DU3MUECKUM JIUIAM:

8700000.99.0.AD20AA01000

2. Kareropun (pu3MUeCKUX JIHIL, SIBJISIOMUXCS IOTPEOUTEISIMA TOCYAAPCTBEHHONW YCIyru —
rpa’kIaHUH, YACTHYHO YTPATUBIIHH cHocoOHOCTHL MO0 BO3MOMKHOCTH OCYIIECTBJISITH
€caMo00CIyKUBAHHE, CAMOCTOSITEILHO IepeJIBUIAThLCsl, 00ecnedynBaTh OCHOBHbIC >KH3HEHHbIE
HOTPEOHOCTH B cHJTY 3200JIeBAHHUS, TPABMbI, BO3PACTA HJIH HAJTHYHA HHBAJIHIHOCTH.

3. Iloka3zareinu, XapakTepu3yIOIue KauyecTBO U (MJIM) 00BEM OKa3bIBAEMOM rocy/1apCTBEHHON

YCIIYTH.
3.1. ITokazaresu, XxapakTepusyronme o0beM 0Ka3blBAEMON rOCyJapCTBEHHOMN yCIIYTH:

BeCITATHOCTE O6beM oka3aHMs FOCYIapCTBEHHOM yClyru
No | HaumenoBauu | wiu mwiatHOCTh Epunnua ("orqerpnii | rekymmit | ouepennoit | nepsbiit rox BTOPO# roj|
n/m| e nokasatens | rocyaapcTBeHHOM M3MEPEHH | dyypancoB | (uHAHCOB | (PMHAHCOBLI | TUIAHOBOTO | MJIAHOBOIO
yciyru (paGoTbl) A bl rOJ bIH TOJ1 i ron nepuoza nepuoja
2021 2022 2023 2024 2025
YucneHHOCTh
rpakiaH,
| | nonyuuBLIMX IMnato 4eJIOBEeK 40 56 50 50 50
COLMAJIbHBIE
ycayru

Jlommyctumple (BO3MOJKHBIE) OTKJIOHEHHSI OT YCTaHOBJIEHHBIX [OKazarejeid obObema
rOCyJIapCTBEHHOM yCIIyTH, B IpeJesiax KOTOPOH rocylapCTBEHHOE 3a/JaHue CUUTACTCS BBIITOJHEHHBIM

(npoutertoB) 5 %.
3.2. ConeprxaHue rocy1apCTBEHHOMN yCIyru:

[IpejtocraBiieHre COLUAILHOIO OOCIY)KHBAaHUsl B CTAlMOHApHOH (opme, BKIIOYasl oKa3aHUE
COIMANIEHO-OBITOBBIX YCIIYT, COIMAIBHO-MEJIUIMHCKUX YCIYT, COLUAIbHO-IICUXOJOTUYECKUX YCIIYT,
COIMAIBLHO-TICAArOrHYECKUX YCIIYT, COIIMAILHO-TPY/IOBBIX YCIIYT, COLMAJIbHO-IIPABOBBIX YCIIYT, YCIIYT
B IIEJISIX ITOBBIIIEHHUsS] KOMMYHUKATHBHOTO MOTEHIMAJIA MOJydyaTesled COUaIbHBIX YCIIYT, UMEIOIINX

OI'PaHUYCHHUS KUBHCACATCIIBHOCTH, B TOM YHUCIIC JIeTe-UHBAJIUIOB.

3.3. IlokasaTenu, XapakTepU3YIOIIUE KaYeCTBO OKa3bIBAEMbIX TOCYAPCTBEHHBIX YCIIYT:
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n/m

HaumeHoBaHue nokaszarTeJist

Ennnuna
M3MepeHUs!

3HaueHUe MoKa3arTeis

OTYETHbI I
(uHaHcoB
bIii 101
2021

TEKY LUt
(pHAHCOBbI
nron
2022

OuepeIHOM
(pUHAHCOBBI
i ron
2023

NEePBbII o
[UIAHOBOTO
nepuojaa
2024

BTOPOIi roj
IJIAHOBOTO
nepuosa
2025

Jloast nostyuareseii
COLIMAJIbHBIX YCIIYT,
MOJTY4alOLIMX COLHaANIbHbIE
YCIIyTH OT OOLIEro yucia
noJjryyartesiei coluaibHbIX
YCIIYT, HAXOJUILLIMXCS Ha
CcolUaJIbHOM 00CIJTYKUBAaHUU
B OpraHU3aLuu
KonuuectBo HapyLueHui
CaHMTapHOIO

5 |3aKOHOATENLCTBA B % 0 0 0 0 0
OTUYETHOM Tofy,

BBISIBJICHHBIX TIPH
MPOBEACHUU MPOBEPOK

VY 10BIE€TBOPEHHOCTh
rnoJiyyaTtesiei CoLMalIbHBIX
YCJIyT B OKa3aHHBIX
COLMANIbHBIX YCJlyrax
YKoMIIeKToOBaHUe
opraHu3aLuu

4 | cneuuajgucTamu,
0Ka3bIBaIOIIUMHU
COLMAJIbHbIE YCIYTH
[ToBbllIeHHE KauecTBa
COLIMABHBIX YCIIYT U
3((eKTUBHOCTU UX
okazaHus (onpenesseTcs
MCXO/Isl U3 MEPOTPUATHIA,
S | HanpaBJIEHHBIX Ha
COBEpIIEHCTBOBAHUE
NESITeSIbHOCTH OpraHu3aluu
NpyU NpeaoCTaBIEHUH
COLMANIBHOTO
00CJTy)KMBaHUs1)
JIoCTYMHOCTb MOJTy4eHUs
6 | couMaNbHBIX YCIIYT B
OpraHu3aLuH

% 2,5 3,5 3,1 3,1 3,1

% 100 100 100 100 100

% 100 100 100 100 100

% 100 100 100 100 100

% 98 98 98 98 98

4. ITopsiiok OKa3aHus rOCYapCTBEHHON YCIyTH.

4.1. TlpaBoBBIE aKThI, HEMOCPEJICTBEHHO PETYJUPYIOLINE OKAa3aHUE IOCYIaPCTBEHHON YCIIYIH:
Ddenepanbhbiil 3aKkoH oT 28.12.2013 Ne 442-D3 «O6 ocHOBaX COLMATIBHOIO 00CIIY>KMBAHUS I'PaXIaH
B Poccuiickoit ®enepanuny, 3akon Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O couunanbHoM
obcnyxuannu  Haceynenuss B Cankr-llerepOypre», mnocranosienue IlpaButesnbcrBa  CaHKT-
[lerepOypra ot 29.12.2014 Ne 1283 «OO6 yTBep:KJIeHUU HOPSAKOB IPEJIOCTABICHHS COLHUAJIbHBIX
YCJIYT MOCTABIMMKAMHU COLMAIBHBIX yeiyr B Cankt-IleTrepOypre».

5. TlpenenbHbie 1eHbl (Tapu(bl) Ha OIUIATYy TOCYJApCTBEHHOH yCIyrn (pU3ndecKumu
WIM [OPUJUYCCKUMHU JIMIAMH B Ccllydae, €CJIM 3aKoHOoJaTesbeTBOM Poccuiickoit denepanun
IPeAYyCMOTPEHO € OKa3aHWe Ha IUIATHOW OCHOBE, JHOO MOPSJIOK YCTAHOBJIEHMSI YKa3aHHBIX LEH
(TapudoB) B Cilydasx, yCTaHOBJIEHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoil Denepanuu, onpeaesstoTcs
B cooTBeTcTBHH ¢ mocraHoBienueM IIpaButenscrBa Cankt-IlerepOypra ot 30.06.2016 Ne 530
«O pasMmepe IUIaThl 3a MPEJOCTABICHUE COLMAIBHBIX YCIYr, HOpsSJKE B3UMaHUs IUIATHI 3a
MpEIOCTABICHHE COIMAIBHBIX YCIYI TOCTaBIIMKaMHU colMaibHbIX ycinyr B Cankr-IlerepOypre u
BHECEHHMH u3MeHeHWid B nocraHosieHue [IpaButensctBa Cankr-IlerepOypra or 29.12.2014
Ne 1283y, pacnopspkenrem Komurera o conmanshoii nosutuke Cankr-IlerepOypra ot 15.12.2022
Ne 3033-p «O6 yTBepxeHUN TapUPOB HA COLMAIBHBIC YCIYTH, IIPEJOCTABIIIEMBIE TOCTABIIMKAMU

conuayibHbIX yenyr B Cankr-IlerepOypre, Ha 2023 rog».
14
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6. TpeGoBauus K pe3yapTaTaM OKa3aHHs rOCYJapCTBEHHOH YCIyTH: COOJIO/IEHHAC
NEMCTBYIOMMX ~HOPMATHBHBIX —TPAaBOBBIX — aKTOB, BBIIOJIHEHUE HAIMOHAIBHBIX CTaHIApTOB,
ONpeIeIIIOIINX KayecTBO MPEAOCTaBICHU PEKOMEH/LyeMBIX HAab0pOB COIHAIBHBIX YCIYT, B TOM
51 (VI GH

- TOCT P 52496-2019 «ConuanpHoe OOCITYXKMBAHUC HACCICHH. KonTponp KayecTBa
conMaTbHBIX yCiyr. OCHOBHBIC TOJIOKCHUS?;

- TOCT P 52497-2020 «CoupmanpHoe 0OCTyKHBAHUE HACCTICHU. Cucrema obecreyeHus
KayecTBa yUPEKACHUN COLUATBHOTO 00CITy)KUBAHUSD),

- TOCT P 52882-2007 «ConuaipHoe 00CIy>KHBaHHE HACCIICHHA. CrienpajabHOE TEXHHIECKOE
OCHAII[EHHE YUPEKTECHHU COIUAIBLHOTO 00CITy)KUBAHUY;

- TOCT P 52142-2013 «ConuaybHoe 00Ciy)KUBaHUE HACEICHHs. KauecTBO COITHAIBLHBIX

yeiyr. O61Lme MOI0KEHHD;
- TOCT P 53348-2019 «ConuanbHoe 0OOCIyXHBaHHE HACCICHHUAL. KoHTponb KavecTBa

COIHAIBHBIX YCIIyT MHBAJIUIAMY;
- TOCT P 53059-2019 «ConuanpHoe OOCIyXHUBAHME HACCICHHS. CorpaybHble YCIyTH

HHBAJIATAM,
- TOCT P 52143-2021 «ConpmansHoe OOCIY)XHBAHME HACCICHHUA. OcCHOBHBIE BHJIBI

COIIMAJIBHBIX YCIIYI».

T HOpSI,H,OK OCYIIECTBIICHHUA KOHTpPOJIA 34 HCIOJIHEHHUEM TOCyJapCTBEHHOIO 3alaHusd,
B TOM 4YMCJIE YCJIOBHA H MOpsAI0K JOCpPOYHOIO IpeKpaieHusI HCIOJHEHHUs ToCydapCTBEHHOIO
3aJaHus:

7.1. ®opMBI KOHTPOJIA:
- BHemmHss: KaMepajibHas IPOBEPKa, BBIE3NHAA IUIAHOBAA IO rpaduKy, yTBEPKICHHOMY

VupenureneM B COOTBETCTBUM C nyukroM 4.29 [MonoxxeHuss 060 aIMUHMCTpAlMH paioHa
Canxr-Iletepbypra, — YTBEPKICHHOIO  MOCTAHOBJICHHEM IIpasutenscrea  Cankt-IleTepOypra
ot 19.12.2017 Ne 1098, u BHEIIaHOBAs IIPOBEPKA.

- BHyTpeHHSs: KOHTPONb — KadecTBa — MPEIOCTABIIACMBIX yCIyr B COOTBETCTBHHU
¢ TlonoxkeHweM O NPOBEIEHMH BHYTPEHHHX IIPOBEPOK CucreMbl KauecTBa YYPEKICHHMS,
pa3paGoTaHHOH B COOTBETCTBHH C HallOHATHHBIMU CTAHIAPTAMH COLMATBHOIO OOCITYKUBAHUS
HaCeJICHM.

7.2. Tlpouienypbl KOHTPOJIS:

- TlpoBepka JOKYMEHTAIMH, OCYIIECTBICHHE OKCICPTH3BI C IpPUBJICUYCHUEM
CIIEITHATIICTOB.
7.3. TlepuopugHOCTH  MPOBEJIECHHS  KOHTPOJBHBIX MEPOIPUATHH: B  COOTBETCTBUU

C yTBEP)KACHHBIM Y UPCIUTENIEM [UIAHOM paboT ¥ rpauKOM IIPOBEPOK.
7.4. VCIOBHS IOCPOYHOTO TPEKPALICHHS UCTIONHEH s IOCY/[apCTBEHHOTO 33 aHHA: pelieHne

Yupenurens.
7.5. Tlopsmok —HOCPOYHOrO  MPEKPAIEHHS  HCITONHCHHS roCyJapCTBEHHOTO  3aJaHHus:
B COOTBETCTBHH C JACHCTBYIOIIMMH HOPMATHBHBIMHU IIPABOBBIMU AKTAMHU.

8. TpeGoBaHuUs1 K OTYETHOCTH 00 HCIIOJHEHAH roCyIAPCTBEHHOTO 3aaHus:
8.1. ®opMBI OTYETHOCTH:

- 1o (popme 3arpoca Y IpeuTeNs,
- B cooTBeTCTBHM ¢ pacropsbkenuem Komurera 10 HKOHOMHYECKOH  IIOJIMTHKE

M CTpaTerndeckoMy IUIAHHMPOBAHHUIO Cankr-TlerepGypra ot 25.05.2016 Ne 23-p «O0 yTBEpKICHUH
OpMBI OTYETA O BBINOJHEHHH TOCY/APCTBEHHOTO 3aMAHIi Ha OKa3aHHE TrOoCyJapCTBEHHBIX YCIIYT
(BBITIONHEHHs. PabOT) TOCY JAPCTBEHHBIM YIPEKICHHCEM Cankr-IlerepOypray.

8.2. IlepuoaMYHOCTH INpPEACTABICHHS OTYCTHOCTH 00 WCIOJHEHHH TOCYIApCTBEHHOI'O
3a/1aHMs:
- 110 cocrosamio Ha 01 mions, 01 oxsi6ps 1 01 nexabps TEKywero roxa;
- 110 3a1poCy YUpPEUTENs, B TEICHHE 5 pabounx JHed Co JIHs MOCTYIIEHHS 3a1poca;
- [0 MCTEUEHHH To/1a, He To3Hee 1 dheppais rona, CIeAyomero 3a OTICTHRIM.
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OTJIeJIa COLMAILHOM 3aIIUTH] HACETICHHUS aIMAHUCTPAITII
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