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IN'OCYJIAPCTBEHHOE 3A/IAHUE
HA 0Ka3aHHE rocyAapCTBEHHBIX YCIYT (BBINOJIHEHHE padoT)
Cankr-Ilerepdyprexkomy rocygapcTBeHHOMY 010/IKeTHOMY YUpe:KIeHHIO
«leHTp conuanbHOI peadHIUTAIINH HHBAJU/I0OB H JeTeil-HHBAJIH/I0B
IIpumopckoro paiiona Caukr-Ilerepoypra»
Ha 2023 rox v Ha niaHoBbIii mepuox 2024 u 2025 roaos

YCIYI'H

Paznmen 1.

1. HaumeHoBanue TOCYHApCTBEHHOH YCIyrH — MOPEIOCTABJIEHHE COUMAJIBHOIO
obcay:;kuBaHHS B (opMe Ha J0OMY, B COOTBETCTBMM ¢ NyHKTOM 3 OTpacieBoro mnepeuss
rocynapctBeHHbIX yeiayr Cankr-lTlerepOypra, B cdepe conMaJbHON  3aIIMTHI  HACEJICHUS,
YTBEpKJEHHOro pacnopsokeHueM Komurera no coumanbHoil momutuke Cankr-IlerepOypra
ot 18.12.2017 Ne 872-p.

YHHUKaIbHBI HOMEp peecTpoBOil 3amucu  obmepoccuiickoro 06a3oBoro (0TpacieBoro)
nepeuns  (KJaccH(MKaToOpa) TOCYJapcTBEHHBIX W MYHHIHMAIBHBIX  YCIYT, OKa3biBAEMbBIX
(Guznyeckum nuuam: 8800000.99.0.AD26AA01000

2. Kareropun (pU3HYECKHX JIHIL, SBJISIOLIMXCS MOTPEOHTENAMH TOCYIaPCTBEHHON YCIYIH —
PaKIAHUH, YACTHYHO YTPATHBIIHH CHOCOOHOCTHL JIHOO BO3MOMKHOCTH OCYIIECTBJISITH
camMoo00cIy;KHBAHHE, CAMOCTOSITE/ILHO NePeABHIATLCH, 00eCHeYHBATh OCHOBHbBIE KH3HEHHBIE
norpebHoCTH B cHIY 3a00/1eBaHUS, TPABMbI, BO3PACTA HJIH HAJIMYHS HHBAJIHIHOCTH.

3. Ilokaszarenu, XapakTepu3yromue o0beM U Ka4ecTBO OKa3bIBaeMOit rocy1apcTBEHHOM
YCIIYTH.
3.1. llokazaTenu, XapakTepU3yIOIHe 00bEM 0Ka3bIBAEMOI IOCyIapCTBEHHOM YCIIYTH:

O06nbem okazaHHA rocyAApCTBEHHOH yCIyTH
Becnnariocts Enunuia | OTHETHBINA | Tekyuwmil | ouepemmoii | mepewlii rox | BTopoii rox
J\I{Q Haumenosann | AIH MIATHOCTD wsmepeny | PUHAHCOB | duuHAHCOR | GHUHAHCOBBI | MIAHOBOrO | IIAHOBOrO
n/n| e nokasartens | rocynapcTBEHHOM . B1ii rox B O ii ron neprona nepuosna
yciyru (paboThi)
2021 2022 2023 2024 2025
HuciieHHOCTh
rpa;caaH,
|| mony4uBLIMX Becrinario yeJloBeK 3 39 48 34 34
COLIHATIbHEIE
YCIYTH
Jomnyctumere (BO3MOJKHBIE) OTKJIOHEHHMS OT YCTAHOBJEHHBIX [IOKazareleil oObeMa

FocyﬂapCTBeHHOﬁ YCIIYTH, B IIpeaciax KOTOpOﬁ rocygapCTBCHHOC 3alaHHE CHHUTACTCS BBIMMOJIHCHHLIM

(npouenToB) 5 %.



3.2. Coaeprxanue rocy1apcTBeHHON yCITyTH:

[TpenocTapieHre conMambHOrO OOCHYXHBaHHA B (OpME COIMATBHOIO OOCTY)KHBAHHS Ha JIOMY,
BKJTFOUYAsT OKa3zaHHE COLHANILHO-OBITOBBIX YCIYT, COLIHATBHO-MEAHIUHCKHX YCIYT, COLHAIBHO-
TMICUXOJIOTHYECKUX ~ YCNYr,  COLUANLHO-TIEArOTHUECKUX  YCIYT,  CONHANBHO-TPYAOBLIX YOIy,

COOHAJIBHO-IIPABOBBIX YCIYI, YCIYrC B HCIIX IMOBBIMICHHA KOMMYHHKAaTHBHOI'O IOTCHIHAaIa
Honyqa"reneﬁ COIHAJIBHBIX YCIYI, HMCHOIIUX OI'PAHUYCHHA XHU3HCACATCIBHOCTH, B TOM YHCJIC IeTEeH-

HHBAJIMUJIOB, CPOYHBIX COIIMAIBHBIX YCIIYT.

3.3. llokazaTenu, XapakTepu3yrolllie Ka4eCTBO OKa3bIBAEMbIX I'OCYJIAPCTBEHHBIX YCITYT:

No

HaumenoBanue nokasaress

Enununa
M3MEPEHHSA

3HaYeHHe moKazaTes

OTYETHBIH
(huHAHCOB
bl TOJ
2021

TEKY LM
(pUHAHCOBBI
it ron
2022

OYepeIHOM
(rHaHCOBBI
fron
2023

MepBbIi roj
MJIaHOBOTO
nepuoaa
2024

BTOPO#i rof
IJIAHOBOI'O
nepuona
2025

Jons nonyuatenei
COUMAILHBIX YCIIYT,
MONTy4aloIHX COLHANIbHBIE
YCHyru ot 06H1E:F0 Huciia
nojiyyaresiel CouralbHbIX
YCIIYT, HAXOALMXCS Ha
COLIHAJIBHOM ODCIYKMBAHUH
B OpraHu3aluu

% 2,3

YHOBHCTBOpeHHOCTL
nonyqa'reneifi COLHAJIBHBIX
YCIYT B OKa3aHHBIX
COLMAJTIBHBIX yCayrax

% 100 100 100 100 100

VKOMIUIEKTOBaHHE
opraHu3aluu

3 | cneuManucTamm, %
OKa3bIBAIOIIMMH
COLIMANIbHBIE YCIYTH

100 100 100 100 100

[ToBbIlIEHHE KayecTBa
COLMANTBHBIX YCITYT H

3G PEeKTHBHOCTH HX
oKkazaHMs (onpenesnsercs
MCXOMA H3 MEePONpPHATHIA,
4 | HampaBJEHHBIX HA Y%
COBEpPIIEHCTBOBAHHE
JIEATENILHOCTH OpraHU3aLHH
NpH NpeoCcTaBIeHUH
COLMAILHOTO
obcnyKuBaHuUs)

100 100 100 100 100

4. Tlopsaaok oKa3aHMsl FOCYJapCTBEHHOH YCIIYTH: B COOTBETCTBHH ¢ DeepaibHBIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «OO6 ocHOBaxX COLHAIBLHOrO OOCITY)KHBAHUS TIpaxaaH B Poccuitckoit
Ocpepanun», 3akoHom Caukt-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumambHOM
obcmyxuBanuu Hacenenus B Cankr-IlerepOypre», mnocranosienuem Ilpasurenscta CaHKT-
IletepOypra ot 29.12.2014 No 1283 «O6 yTBep)kKACHHH MOPSIKOB MPEIOCTABIEHHS COLMUATBHBIX
YCJIYT MMOCTaBIIMKaMHU COLHABHBIX yenyr B CankT-IleTepOyprey.

5. l'ocyiapcTBEHHBIE YCIIYTH OKa3bIBAKOTCS OECIIaTHO.

6. Tpebopanust Kk pesylbTaTaM OKa3aHHs TIOCYJAapPCTBEHHON yCIyTH: COOJIOEHHE
ACHCTBYIOLIMX HOPMATHBHBIX IIPABOBBIX AKTOB, BBINOJHEHHE HAIMOHAIBHBIX CTAH/IAPTOB,
OIIPE/ICJISIOIIMX KAYECTBO MPENOCTABICHHS PEKOMEHYEeMbIX HAaOOPOB COLMAIBHBIX YCIYI, B TOM
qHce:

- TOCT P 52496-2019 «Coumansioe oOciyxkuBanue HaceneHus. KOHTpoJb KayecTBa
COLMATBHBIX YCIyr. OCHOBHBIE MOJIOMKEHHUS,

- I'OCT P 52497-2020 «CoumansHoe oOciykuBaHue Haceienus. Cucrema obecredeHus
Ka4yecTBa YUpeKJIeHUH COLUaIBLHOrO 00CTyKHBAHUS Y,
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-T'OCT P 52882-2007 «CounanbHoe obcinykuBanue HaceaeHus. CrieiualbHoe TEXHHYECKOe
OCHAIIIEHHE YUPEIKICHHH COHAILHOTO 00CTYKHBAHUSA,
- TOCT P 52142-2013 «ConuanbHoe oOcnyxuBaHue HaceneHus. KadecTBO COIMabHBIX

ycayr. O0IIue moIoKeHHs Y,

- TOCT P 53348-2019 «CoumansHoe oOciykuBaHHe HacesneHus. KOHTposib KadecTsa
COLHAIIBHBIX YCIYT HHBAIHIAM ),

- T'OCT P 53059-2019 «CommansHoe oOciyxusanue Haceienus. ColManbHBIE YCIYTH
HHBAITHIAM ),

- TOCT P 52143-2021 «CouunansHoe oOcnyxuBanue HacejaeHusi. OCHOBHBIE BHJIBI
COLIHANBHBIX YCIIYT».

7. llopsnmok OCYLIECTBIEHHMSI KOHTPOJSL 33 MCIOJHEHMEM TOCYIapCTBEHHOTO 3a/IaHus,
B TOM YHCJIE YCJIOBHS M IOPSAJOK JOCPOYHOIO MPEKPAIIEHUs HCIOIHEHHS TOCYAapCTBEHHOIO
3aJIaHHUs:

7.1. ®opMBI KOHTPOJIS:

- BHEIIHAA: KamepallbHasi I[pPOBEpKa, BbIE3/IHAS IUIaHOBasl MO rpaduKy, YTBEpMKJICHHOMY
YupenurteneM B COOTBETCTBUM ¢ IyHKTOM 4.29 Tlonmoxkenus o0 aAMUHHCTpanuH paioHa
Cankr-Ilerepbypra, yTBepxaeHHoro moctanosienuem llpaButenscrea  Canxr-IletepOypra
or 19.12.2017 Ne 1098, u BHemmanoBas mpoBepka.

- BHYTPEHHsISl: KOHTPOJIb  KadecTBa IPeJIOCTABISEMBIX  YCIYT B COOTBETCTBUH
¢ IlosoxkeHueM O MpPOBENCHMH BHYTPEHHHX npoBepok CHCTEMBI KauyecTBa yupekKICHHS,
pa3zpabOTaHHOH B COOTBETCTBHH ¢ HalMOHaNBHBIMHM CTaHZAPTAMH COLHAIBHOTO OOCIY)KHBAHHUS
HaceJIeHHS.

7.2. Ilpoueypbl KOHTPOJIS:

- IPOBEPKA JJIOKYMEHTALIMH, OCYIIECTBICHHE IKCIIEPTU3BI C IIPUBJICYEHHEM CIIEI[HATHCTOB.

7.3.1leppoaMYHOCTS  MPOBEACHHS  KOHTPOJBHBIX  MEPONPHATHH: B  COOTBETCTBHH
C YTBEP)KACHHBIM YUpeIUTEIeM IIaHOM padoT u rpauKoM IIPOBEPOK.

7.4.YcioBUs I0CPOYHOTO MPEKPAIIeHUs UCIIOMHEH S TOCY/IAPCTBEHHOIO 3a]aHUs: PELICHHE

Yupenurens.
7.5.1lopamok  OCPOYHOro  NpPEKpallleHHsi HCIONHEHHS TOCYJAPCTBEHHOrO — 3a/aHuUs:
B COOTBETCTBHH C JICHCTBYIOLIMMH HOPMATHBHBIMH [PABOBBIMH aKTaMH.,

8. TpeboBanust K OTYETHOCTH 00 MCHOJHEHHH TOCYJAPCTBEHHOIO 3a/1aHHsL:

8.1. ®opMBI OTUETHOCTH:

- 1o opme 3ampoca YupeauTes;

- B COOTBETCTBHH C pacnopshkeHHeM KomuTeTa 1O 3KOHOMHYECKOH [OJIMTUKE H
crpaternyeckoMy mianupoBanuio Cankr-Ilerepdypra ot 25.05.2016 No 23-p «O6 yrBepKaeHHH
(opMbI OTYETa O BBINOIHEHHH TOCYJIAPCTBEHHOrO 3a[aHHs HA OKA3aHWE rOCYAAPCTBEHHBIX YCIyT
(BBIIOJIHEHMS pabOT) rocyJapcTBEHHBIM yupexaenueM Cankr-ITerepOypray.

8.2. IlepuopHYHOCTH MNpEJOCTABICHHS OTYETHOCTH OO MCIOJHEHHH TOCYJAPCTBEHHOTO
3a]aHUS:
- 1o cocrosiauio Ha 01 urons, 01 oxrsibpst u 01 nexabps Tekyero roja;
- 110 3a1pocy YupeauTens, B TedeHHe 5 pabodux JHelt co IHs MOCTYILIEHHS 3a1poca;
- 110 UCTEUEHHUH To/ia, He Mo3jHee 1 (erpaiis roaa, CaeayIOIEro 3a OTYETHBIM,



Pazpeun 2.

1. HaumenoBanue TrocyIapCTBEHHOM YCIYIH — NpeAoCTABJIEHHE COLHAJIBHOIO
obcayxuBanust B Qopme Ha JOMY, B COOTBCTCTBHH C IYHKTOM 5 OTpacieBOro IepedHs
rocyapcrBennblx  ycuyr Canxt-llerepOypra, B cdepe coumanpHOH 3allUTBI  HaceICHHUS,
yTBEpXKAEHHOro pacnopsbkeHuem Komurera no conuansHoi  nonautuke Caunkr-IletepOypra

ot 18.12.2017 Ne 872-p.
YHHKaNbHBIA HOMEp peecTpoBoil 3amucH  oOmepoccuiickoro 6a3oBoro (0TpacieBoro)

nepeuHsi (kimaccudukaropa) TOCYHAPCTBEHHBIX M MYHHIMIANBHBIX  YCIYT, OKa3blBAa€MBIX
¢uznyeckum munam: 8800000.99.0.AD26 AA04000

2. Kareropuu (pu3uueckux JIMI, SIBISIFOINIMXCS MOTPEOUTEISIMH TOCY/IAPCTBEHHOH yCIyru —
rpaskIaHHH IPH HAJHYHH B ceMbe HHBAJIH/IAa HJIH HHBAJH/A0B, B TOM YHc/Ie pedeHKa-HHBAIHAA
HJIH JeTeil-HHBAJH/I0B, HYKAAIOIHXCH B OCTOSHHOM IIOCTOPOHHEM YXO0/1€e.

3. HOKHSB.TCHH, XapaKTCpHU3YIOUIHE 00BEM H KaudecTBO OKAa3LIBACMOIt FocyﬂapCTBeHHOﬁ

YCIIYTH.
3.1. Ilokazarenu, xapakTepu3yroLue 00beM 0Ka3bIBAEMOM rOCy1apCTBEHHON YCIIYTH:

O0BeM oKazaHHs rocyIapcTBEHHOMN yCIIyTH
becrniarHocTs Enunnua | OTYETHbIH | Tekywwii | odepennoii | mepsbrii roa | BTopoii rox
Ne | Haumerosatu | wiu [DATHOCT o epenn | GMHAHCOB | duUHAHCOB | QHHAHCOBBI | MIAHOBOTO | MIAHOBOTO
/01| € MoKasaTeNns | rocyIapCTBEHHOMH 51 b1 rog, B rO i rox nepHoa neproma
yenyru (paboTsi)
2021 2022 2023 2024 2025
YucneHHOCTh
rpaskian,
1 | nony4uBLIMX becrnnatho YeJI0BEK 51 41 32 46 46
COIIHAJIbHEIE
YCIIYTH
Jlonyctumble  (BO3MOXKHBIE) OTKJIOHEHHS OT YCTAaHOBIIEHHBIX I[I0Kaszareineil oObema

roCyJapCTBEHHOH yCIIYIH, B Mpeeiax KOTOPOH rocyIapCTBEHHOE 3a/laHUE CUHTAETCS BBIIOJHEHHBIM
(npouentoB) S %.

3.2. Conepikanue rocyJapcTBEHHON YCIIYIH:

IIpenocrapienne couuanbHOro oOCHyKMBaHHS B (OpMe COMMAIBHOTO 0OCIYKUBAHMS
Ha JIOMy, BKIIOYas OKAa3aHHUEC COLMAIbHO-OBITOBBIX YCIYI, COLUATBHO-MEIUIHHCKHX YCIIYT,
COIHAILHO-IICHXOJIOTHYECKUX  YCIIYT, COLMAJIBHO-IENArOTHUYECKHX YCIYr, COLHAIBHO-TPYI0BBIX
YCJIYT, COLHAJIBHO-IIPABOBBIX YCIYT, YCIYT B LENAX MOBBIIIEHHS KOMMYHHKATHBHOIO IIOTEHIIMAJA
10JIy4aTeNel COLMaJbHBIX YCIIYT, UMCIOLIMX OTPAaHHYCHUS JKHU3HE/IEeSTeIbHOCTH, B TOM YHCIIE JeTeii-
MHBAJIMJIOB, CPOYHBIX COIHATIBHBIX YCITYT.

3.3. llokasaTenu, XapaKTepH3YIOLIHE KaYeCTBO OKa3bIBAEMBIX FOCYIAPCTBEHHBIX YCIIYT:



3HayenHe nmokasarens

OTYETHBIH | TeKyWHMH | odyepenHOH |mepBblii roa | BTOpOIi roa
¢unaHcoB | pUHAHCOBBI | QHHAHCOBBI | [IAHOBOIO | [UIAHOBOTO
bl roj i roa it ron nepuoja nepuoja

2021 2022 2023 2024 2025

No Enunuua
HaumeHoBaHMe moKazaTens
n/n H3MepeHHs

Hons nonyyartenei
COLIHAJIbHBIX YCIIYT,
NnoJayvyarliuX COLHUalbHLIC
YCIYrd OT 00UIero yucia
noJjry4yaTesiei CourallbHbIX
YCIYT, HAXOIALIMXCA Ha
COLMANbHOM 00CTYKHBaHUH
B OpraHu3alui

% 3.2 2,6 2,0 2,9 2,9

YHOBHCTBOPBHHOCTL
noyydaresieii ColuanbHbIX
yCayr B OKazaHHbIX
COLIHAJIBHBIX YCITYTrax

% 100 100 100 100 100

YV KOMILIEKTOBAHHE
opraHu3aium

3 | crrenmnanucramu, % 100 100 100 100 100
OKa3bIBAIOIIUMH
COLMAIBHBIE YCIYTH

[ToBblleHHE KauecTBa
COLMANBLHBIX YCIYT U
3(p(HEKTHBHOCTH HX
okazaHus (onpenensercs
MCXO/ H3 MEpPOTIPHATHI,
4 | HampaBNEeHHBIX Ha % 100 100 100 100 100
COBEPLIEHCTBOBAHHE
JIEATeJIbHOCTH OpPraHU3alHu
NpH NPeOCTaBICHHH
COLIHAJIbHOTO
o0cnyKHUBaHUS)

4. llopsasok oKka3aHus rocyJapCTBEHHOH YCIYIH: B cOOTBETCTBHH ¢ PeepanbHbIM 3aKOHOM
or 28.12.2013 Ne 442-@3 «O6 ocHOBaX COLMAIBHOIO OOCIy)KHBaHHA Tpaxaan B Poccuiickoit
@enepanuu», 3akoHoM Caukrt-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumampHOM
obcnyxuBauuu  Hacesienuss B Caukt-IletepOypre»,  mocraHosnenmem  llpaBHTeNnbCTBA
Cankr-Ilerepbypra ot 29.12.2014 Ne 1283 «O6 yTBepKIEHHHM MNOPSAIKOB IMPEOCTABICHHUS
COLIHAJIBHBIX YCJIYT IOCTABIMKAMH COLHAIBHBIX YeiyT B CaHkT-IletepOypre».

5. 'ocyiapcTBeHHbIE YCIYTH 0Ka3bIBAIOTCH OECIUIaTHO.

6. Tpebopanuss K pe3yabTaTaM OKa3aHHMsi TIOCYIApPCTBEHHON yciyru: coOlirogeHue
ACUCTBYIOIIMX HOPMATHBHBIX IIPABOBBIX AKTOB, BBINOJHEHHE HAIMOHAIBHBIX CTaHIapTOB,
OIPEICTSIOINX KAa4YeCTBO NPEJOCTABICHH PEKOMEH/yeMbIX HabOPOB COIMANBHBIX YCIYT, B TOM
qHCle:

- F'OCT P 52496-2019 «CoumansHoe obciyxuBanue HaceleHus. KOHTpollb KauecTBa
COLMANIBLHBIX yCIyr. OCHOBHEIE MOTOMKEHHS,

- T'OCT P 52497-2020 «CouuansHoe obcnyxuBaHue HaceseHus. CHcTeMa obecrieueHwus
Ka4yecTBa YUpexKIeHHH COLHaNbHOTO 00CIyKHBAHHS Y,

-TOCT P 52882-2007 «CouuansHoe obciykupanie HacesieHus. ClenualbHOe TEXHHUCCKOE
OCHAlIEHHE YUYPEXKIEHHH COLUANBLHOr0 00CIyKHBAHUS,

- F'OCT P 52142-2013 «ConuansHoe oOcCiy)KHBaHHEe HaceldeHHs. Ka4ecTBO CONMMANBLHBIX
yeiyr. O0Iue moIoKeHUI,

- F'OCT P 53348-2019 «CoumanpHoe obcinyxuBanue HaceneHHs. KOHTpoib KadecTra
COLIMATIBHBIX YCIYT HHBAIHIAM »,

- 'OCT P 53059-2019 «CoumansHoe obciyxuBanue HaceneHus. ColManbHBIE YCIYTH
HHBAJIHIaM »,



- TOCT P 52143-2021 «CommanbHoe obcnykuBanue HaceneHHs. OCHOBHBIE BHJIBI
COLHANBHBIX YCIIYTY.

7. HOpHJIOI{ OCYHICCTBJICHAA KOHTPOJIA 3d HCHOIMHCHHEM TOCYAAapCTBCHHOTO 3allaHuf,
B TOM WYHCJIE YCJIOBHA M MOPSJIOK JOCPOYHOIO NPEKPALICHHS HCIIOJHEHHsI TOCYIapCTBEHHOIO
3aJlaHus:

7.1. ®opMBbI KOHTPOJIS:

- BHEINHSsA: KamepaibHas MpoBepKa, BLIe3[HAs INaHoBasg MO rpaduky, yTBEpIKICHHOMY
Yypenurenem B coOTBETCTBHH ¢ nyHKToM 4.29 TlonoxkeHuss 00 aJIMHHHMCTpallMM paidoHa
Cankr-IlerepOypra, yreepskiaennoro nocranopiendeMm llpasurtenscrsa  Cankr-llerepOypra
o1 19.12.2017 Ne 1098, 1 BHenIaHOBast MPOBEPKA.

- BHYTPEHHsISI: KOHTPOJIb  KadecTBa IPEJOCTaBISIEMBIX  YCIYT B COOTBETCTBHH
¢ [IlonmoxkenueM o0 mpoOBeAGHUH BHYTPEHHUX IHpoBepok CHCTEMBI Ka4yecTBa yuYpekKIeHHs,
pa3paboTaHHOHl B COOTBETCTBHH ¢ HalMOHAILHBIMH CTAHAAPTAMH COIHAJIBHOIO OOCIYKUBAHHS
HAacCecJICHHA.

7.2. llpouenypbl KOHTPOJIsL:

- IPOBEPKA JJOKYMEHTALUH, OCYIIIECTBIEHUE IKCIIEPTH3BI C IPUBIICYCHHEM CIIEITHATUCTOB.

7.3.1leppoiMYHOCTE  IPOBENEHUS  KOHTPONBHBIX ~ MEPONPHATHIH: B COOTBETCTBHH
C YTBEPXKIEHHBIM YUpeauTesIeM MIaHoM paboT U rpadukoM IpOBEPOK.

7.4.YcnoBHsL TOCPOYHOTO MPEKPAIIEHUS UCTIOJIHEHHUS FOCYIaPCTBEHHOTO 3aaHHs: peIleHHe

Yupenurens.
7.5.1Topsaok  OCPOYHOro  MPEKpaIleHUsT  HCIOJHCHHS  TOCYJAPCTBEHHOIO  3a/[aHMS:
B COOTBETCTBHH C JIEHCTBYIOIIHMH HOPMATUBHBIMHU [IPABOBLIMH AKTaMH.

8. TpeboBaHUS K OTUETHOCTH 00 UCIIOJIHEHUH FOCYAPCTBEHHOIO 3aJaHUs:

8.1. ®OpMBI OTYETHOCTH:

- 1o (hopmMe 3anpoca YupeauTens;

- B COOTBETCTBHH ¢ pacnopsbkeHdeM KoMuTera 1Mo HSKOHOMHYECKOH MMOJIMTHKE M
cTparernyeckomy Iulanuposanuio Cankt-llerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepKIeHUH
(GopmMbl OTHETa O BBITOJHEHHH TOCYIAPCTBEHHOIO 3a/[aHHsl HA OKAa3aHWE rOCYIapCTBEHHLIX YCIIyr
(BbIIONIHEHMSA PAabOT) rocyJapCTBEHHBIM yupesxieHuem Caukt-IlerepOypray.

8.2. IlepHoaMYHOCTE NPENOCTABICHHS OTYETHOCTH OO0 HCIONHEHHH TOCYIapCTBEHHOIO
3aJIaHus:
- o coctossHuIO Ha 01 mons, 01 okrsidps u 01 nexabps Tekyero roja;
- [0 3aMpocy YUpeauTens, B TeueHue 5 pabounx JHEl co /s MOCTYIUIEHHs 3apoca;
- [10 HCTEYEHHH Ioj1a, He no3aHee 1 deBpans roja, ciie/iylolero 3a OTYETHBIM.



Paspgen 3.

|.HaumeHnoBanue  rocyJapcTBEHHOH  yCIyrH  —  NpeJoCTABJIEHHE  COLHAJIBLHOIO
00C/Iy:KHBAHHA B IOJYCTALMOHAPHOH (opMe, B COOTBETCTBHH ¢ myHkToM 11 Otpacieoro
NepeyHs rocylapcTBeHHbIX yciuyr W pabor Canxr-llerepbypra, B cdepe colMalbHOH 3allMTEI
HaceJeHHs,  YTBep)KJICHHOro  pacrnopsbkeHueM — KoMmuTeTa 10 CONMAIBHOH  IIOJHTHKE
Cankt-IletepOypra ot 18.12.2017 No 872-p.
VYHHUKaNLHBIH HOMEpP peecTpoBOi 3amucu obiepoccuiickoro 6a3oBoro (0TpPaciaeBoro) nepeyHs
(knaccuduKaTopa) rocyJapCTBEHHBIX H MYHHIMIIAIBHBIX YCIIYT, OKa3bIBAEMbIX (DM3HUECKHM JTHIIAM:
8700000.99.0.AD25AA01000

2. Kareropuu ¢u3nueckux UL, SBISIONIMXCS [MOTPEOUTENIAMU IOCYJAPCTBEHHOH YCIYrd —
rPakIaHUH, YACTHYHO YTPATHBIIHMH CcHocofHOCTL JHOO0 BO3MOMKHOCTH OCYHIECTBJIATH
camMo00C/Iy:KHBAHHE, CAMOCTOSITEJILHO TEePEeABUIaThCs, 00eCceYnBaTh OCHOBHbIC KH3HEHHbIE
HOTPeOHOCTH B CHJIY 3a00/1eBaHMSs], TPABMbI, BO3PAaCTa HIH HAJTHYIHS HHBAJIHIHOCTH.

3. llokazarenu, XxapakTepH3yIoOlIHe 00beM U Ka4eCcTBO roCyIapCTBEHHOM YCIIYTH.

3.1. Ilokazarenu, xapakTepu3yromuye o0beM 0Ka3bIBAEMON roCy/IapCTBEHHON YCITYTH:

OObeM OKa3aHus rOCyIaPCTBEHHOMN YCIYTH
Becruatnocts Enuumma | OTYETHBIM TeKylHi | ouepeldHOH | mepsbiii roj | BTopoit roa
Ne | Haumenosanue | WK HBXIBOCTE: usMepery | QUHAHCOB | UHAHCOBBI | (UHAHCOBBI | MIAHOBOrO | IUIAHOBOTO
n/n| mokasatens | rocymapcTBEHHOI . — tor 5 ro nepuoa nepHora
yemyru (paGoter) 2021 2022 2023 2024 2025
YucneHHoCTh
rpaskiaH,
1 | nomyuuBIImx BecrutatHo YenoBeK 1379 1388 1392 1392 1392
COLMANLHBIE
YCIIyTH

JlonycTUMBIS (BO3MOXHBIE) OTKJIOHEHHs OT YCTAHOBIEHHBIX [OKa3arelcH oOneMa
roOCy/IapCTBEHHOH YCIIYTH, B IIpejiesax KOTOPOH rocylapcTBEHHOE 3a/laHHE CUHTACTCS BBIMOJTHEHHBIM
(npoueHToB) 5 %.

3.2. CoaeprkaHue rocy1apcTBEHHOH YCIIyTH:

MPEJOCTABIIEHHE COLMAJILHOrO OOCHIY)XMBAHUS B MOJTYCTAIHOHAPHOH Qopme, BKIIOUAas
OK43aHHE  COIHAJNBHO-OBITOBBIX  YCIYT,  COLHAIBHO-MEJMIIHHCKHX  YCJIYT,  COIHAIBHO-
TIICHXOJIOTHYECKUX ~ YCIIYT, COIMANbHO-TIEJAarOrHYeckuX YCIyr, COLHAIbHO-TPYIOBBIX  YCIYT,
COLHAIIBHO-IIPABOBLIX YCIYT, YCIYI B [EJAX T[OBBIIIEHHS KOMMYHHKATHBHOTO IOTEHIHAIA
MOJTyYaTesiel COIHANBHBIX YCIYT, UMEIOIIHX OTPAaHHYCHHS XU3HEACATEILHOCTH, B TOM YHCIIE JeTeH-
MHBAJIHUIOB, CPOYHBIX COLUATBHBIX YCIIYT.




3:3; HOKEBEITCI[[/I, XapaKTCPHU3YIOIHE Ka4YECTBO OKa3bIBaCMbIX TOCYAapCTBCHHLIX YCIIYT:

No

n/n

HauMeHOBaHHE MOKa3aTes

Enuuuna
H3MepeHHH

3HaueHHe MoKa3aTess

OTYETHBIH
(puHaHCOB

BIH TOM
2021

TEKYILH
(pMHAHCOBBI
Wroa
2022

04EpEeHOI

(prHaHCOBBI
ii ron
2023

MEPBBIii rOJ
[UJIAHOBOT O
nepuoaa
2024

BTOpOIi rofl
IJIAaHOBOTO

nepHona
2025

Jonst nonyyarenei
COLIHAJIBHBIX YCIIYT,
MOJTyYaroLIMX COLMAIbHbIE
yCIyr# oT o01ero 4ucia
nosty4yaresieil CoLHalIbHbIX
YCIIYT, HAXOIAIIUXCA Ha
COLMAJILHOM 00CTyKHBAaHHH
B OpraHM3aluu

% 86,2 86,6 87,0 87,0 87,0

KonuuecTeo HapymeHHA
CaHUTAPHOTO
3aKOHO/IATEIILCTBA B
OTYETHOM TOLY,
BBISABJIEHHBIX IMPH
POBEJICHHH TPOBEPOK

% 0 0 0 0 0

Y 10BNETBOPEHHOCTh
noJydaTeneii CoLHaNbHbIX
YCIIYT B OKa3aHHbIX
COLMANIBHBIX yCIIyrax

% 100 100 100 100 100

YKOMIIEKTOBaHHE
OpraHu3alnu

4 | cnenuanucTamHu, %
O0Ka3bIBAIOIIHMH
COLIMAJIBHBIE YCIYIH

100 90 90 90 90

[ToBeilIEHHE KauyecTBa
COLMANIBHBIX YCIYT U
3((HEeKTHBHOCTH HX
OKa3aHuA (onpeaensaercs
HCXO/IA U3 MEPONIPUATHH,
5 | HanpasJeHHbIX HA %
COBEPLUEHCTBOBAHHUE
NeATeNIbHOCTH OpraHu3aluu
IPH [PEA0CTABIEHHH
COLMAIBHOTO
00CTyKHBAHHS)

100 100 100 100 100

JlocTyHOCTb MOJIy4eHHs
6 | coMaTbHBIX YCIYT B % 98 98 98 98 98
OpraHu3alum

4. Ilopsiok OKa3aHHsl FOCYAPCTBEHHON YCIYTH: B COOTBETCTBHHE ¢ DeepaibHbIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «OO0 ocHOBaX COLHANBHOTO OOCHY)XKHBaHHsS TIpakiaH B Poccuiickoii
Qenepanuu», 3akoHoMm Cankrt-Iletepbypra ot 24.12.2014 Ne 717-135 «O conumanbHOM
obcmyxxupanun  Hacenenuss B Camkr-IletepOypre»,  mocranoBinenwem  [IpaBuUTenncTBa
Cankt-llerepbypra ot 29.12.2014 Ne 1283 «O0 yTBepKIECHUH TMOPSAKOB IIPEIOCTABIICHHS
COIMAJIBHBIX YCJIYT MOCTaBIIMKAMHU COLHANLHBIX yeiyr B Cankr-TlerepOypre».

5. 'ocyapcTBEHHBIE YCIYTH OKa3bIBAIOTCS OecIiaTHo.

6. Tpebopanus Kk pesynpTaramM OKazaHHs TOCYJIAPCTBEHHOHW YCIYyTH: COOIIOAEHUE
JIEHCTBYIOIIMX HOPMATUBHBIX MPABOBLIX AaKTOB, BBIIOJIHEHHE HAIHOHAIBHBIX CTAHIAPTOB,
OIPEJIENIAIOIUX KAueCcTBO IPENOCTaBICHUs PEKOMEH/IyeMbIX HAaOOPOB COIMANBHBIX YCIYT, B TOM
qucie:

- TOCT P 52496-2019 «CommansHoe obcinyxuBanue HacesieHus. KOHTpoib KauyecTBa
COLIHATIBHBIX YCIYT. OCHOBHBIC MOJIOKESHHA Y,

- TOCT P 52497-2020 «ComnuannHoe oOciyxuBanue Hacejenus. Cucrema obecriedeHus
Ka4yecTBa YUpexKJICHUH COLMATBHOTO 00CITYKUBAHHSIY;
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- T'OCT P 52882-2007 «CouunaibHoe o0cinyxuBaHue HaceneHus. CrelHaibHOe TEXHUYECKOEe
OCHAIICHHE YUPEKIECHUH COLUATIBHOTO 00CTYKUBAHUSAY,

- I'OCT P 52142-2013 «CouunansHoe oOcCay)XKHBaHHE HacejeHHs. KauecTBO colMalIbHBIX
ycayr. O0uue mooKeHus ),

- TOCT P 53348-2019 «Coumansuoe obciyxupanue HaceleHus. KOHTpoJib KayecTBa
COLMAJIBHBIX YCIIYT MHBAIHIAM»;

- TOCT P 53059-2019 «CoumanbHoe obcnyxuBanue HaceleHHs. ColHalibHBIE YCIYTH
UHBAJHIaM »;

- I'OCT P 52143-2021 «ComuancHoe obcayxuBaHue HaceleHHs. OCHOBHbIE BH/IBI
COLIHAJIBHBIX YCIIYI' .

7. Tlopsanok ocyliecTBIEHHS KOHTPONS 3a MCHONHEHHEM TOCYJapCTBEHHOTO 3aJlaHus,
B TOM YHCJIE YCJIOBHS M IOPAINOK JOCPOUYHOIO IpPEKpallleHHsl HCIOMHEHHS TOCyJapCTBEHHOIO
3a[aHus:

7.1. ®OpMBI KOHTPOJIS:

- BHELIHSS: KaMepaidbHas I[IPOBEpKa, BLIe3/IHAsi IUIAHOBAas 10 TrpaduKy, YTBEPIKIACHHOMY
YupenurteneM B COOTBETCTBHH ¢ mNyHKToM 4.29 [lomoxkenuss 00 aJAMHHHCTpalMH paioHa
Cankt-IlerepOypra,  ytBepxkaeHHoro mnocrtanoBieHueM [lpaButensctBa  Cankt-lletepOypra
ot 19.12.2017 Ne 1098, u BHemIaHOBAs IIPOBEPKA.

- BHYTPEHHss: KOHTPOJIb  KauecTBa  MNPEJNOCTABJISEMBIX  YCIYT B COOTBETCTBHH
¢ [llosoxxenneM o IpOBEJEHHH BHYTPEHHHX MpoBepoK CHCTeMBI KaudecTBa YUpEKICHHS,
paspaboraHHoii B cooTBeTcTBUM ¢ HarpoHanpHBIMH CTaHJApTAMH COLMAIBHOTO OOCTY)XKHBAHHS
HACEJEHUSI.

7.2. IIpouemypbl KOHTPOJIS:

- [IPOBEPKa JOKYMEHTALMH, OCYLIECTBICHUE SKCIIEPTHU3bI C IIPUBJICHEHHEM CIICIHATHCTOB,

7.3. llepHoIM4YHOCTH  IPOBEJECHHUS  KOHTPOJIBHBIX ~ MEPONPHATHI: B  COOTBETCTBHH
C YTBEPK/IEHHBIM YUpEJIMTEIIEM IJIaHOM padboT U rpadHKOM [TPOBEPOK.

7.4. YcnoBus OCPOYHOTO MPEKPAIIEHUs] HCHOJIHEHHs [OCYIapCTBEHHOTO 3aJlaHHs: PEIlIeHHE
Yupenutens.

7.5. llopsimox [OCPOUHOrO IpeKpalleHHss MCIOJIHEHUS T[OCYJAPCTBEHHOIO  3aJaHMs:
B COOTBETCTBHH C JCHCTBYIOLUIMMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH.

8. TpeboBanus K OTUETHOCTH 00 HCIIOJIHEHHH FOCYIapCTBEHHOTO 3aaHHUS:

8.1. ®opMBbI OTUETHOCTH:

- 1o (opme 3anpoca YupeaurTes,

- B COOTBETCTBMHM ¢ pacnopspkenuem Komurera 10 35KOHOMHYECKOM IOJIMTHKE M
crpareruueckomy Iutanuposanuio Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepikaeHuH
(opMBI OTYETA O BBIOJHEHHH IOCYJAPCTBEHHOIO 3aJaHHsl HA OKA3aHHE IOCYIapCTBEHHBIX YCIIyT
(BbImosHEHHs paboT) rocyjapcTBeHHBIM yupexxaenuem Cankr-ITerepOypray

8.2. IlepuoIMUHOCTD MPEACTABICHHUS OTYCTHOCTH 00 HCIOJIHEHHH TOCYIAPCTBEHHOTO 3a1aHHsL:
- no coctosiHuio Ha 01 mions, 01 oxtstOpsi u 01 jexabps Tekyniero roja;

- 110 3anpocy YupeauTens, B TeueHHe 5 pabouux JHel co JIHs NOCTYIUIEHHS 3aIpoca;

- 110 HCTEYEHHH rojia, He nozauee | QeBpaiis rojia, Clie/IyiOIIero 3a OTYETHBIM.



Paspneu 4.

1. HaumeHnoBanue FOCy,HapCTBeHHOﬁ YCIyru - InpeaocraBjieHue COHAJIBHOI'O
00¢cTy;KHBAHUA B TMOJIYCTAUHOHAPHOH (opme, B COOTBETCTBHH ¢ NMyHKTOM 12 OTpacieBoro
mepeuHsi rocyfapcTBeHHbIX yciyr W pabor Cankr-llerepOypra B cdepe colmanbHON 3allUThl
HAaCeJICHH A, YTBEPXKIACHHOI'O pacropsaXKeHHEM Komurera 1o COIHAITLHOH IIOJIMTHKE
Cankr-IlerepOypra ot 18.12.2017 Ne 872-p.

VHHUKAIBEHBIH HOMEp peecTpoBOii 3anucu odlepoccuiickoro 6a30Boro (0TpacieBoro) mepedHs
(kmaccuduKaTopa) rocy/lapcTBEHHBIX H MYHUIMIAIBHBIX YCIYT, OKa3bIBAEMbIX (PM3HUECKUM JIHIIAM:
8700000.99.0.AD21AA01000

2. Kareropuu Qu3nyeckux null, SBISIOIMXCS MOTPeOUTENSIMH TOCYIapCTBEHHOH YCIyrH —
rpaskJaHud, YACTHYHO YTPATHBIIHH CHOCOOHOCTH JIHOO BO3MOXKHOCTH OCYIIECTBJISITH
camMo000c/Iy:KHBaHHE, CAMOCTOSAITEJILHO MEPEABUraThCsl, 00ecneYuBaTh OCHOBHbIE JKH3HEHHBbIE
noTpeGHOCTH B CHJIY 3a00/1eBaHHS, TPABMbI, BO3PACTA HJIH HAJHYUS HHBAJHIHOCTH.

3. Iloka3aTesu, XapakTepu3yrolide 00beM U Ka4eCTBO I'OCY/IapCTBEHHOH YCIIYTH.

3.1. Ilokazarenu, XxapakTepu3yioume o0beM 0Ka3bIBAEMOH IOCYIaPCTBEHHOM YCIYTIH:

O0beM OKaszaHHs roCcyIapCTBEHHOMH yclyru
becrnarHocTs Enquvnuna | OTYETHBIA | TeKyl(WH | ovepeqHOH | mepsblil roja | BTOpOii roa
Ne | Hamvenosanu | i AIRRERHECTS H3MEpeHH (vHaHCcOB | (MHAHCOB | (DMHAHCOBBI | TJIAHOBOrO | MIAHOBOTO
/M| e mokasaTens | rOCYAapcTBEHHOM a BI#i O silh TOR # ron nepuoa neprona
ycIyTH (paboTsl)
2021 2022 2023 2024 2025
YucneHHOCTD
rpajxas,
| | mosy4uBIIMX [TnatHo YEI0BEK 93 78 78 78 78
COLHANbHbIE
YCAYru
JlonycTumsie (BO3MOMXHBIE) OTKJIOHEHHSI OT YCTAaHOBJICHHBIX IOKaszareied obObema

rOCY/IapCTBEHHOH yCIIyTH, B Mpeenax KOTOpoi rocyaapcTBeHHOE 3a/JaHHe CUHUTAETCS BBINTOJHEHHBIM
(npouenToB) S %.

OKa3zaHHue

3.2. CopeprkaHue rocyJIapcTBEHHOM YCIYIH:

lIpenocrapnenre conManbHOrO OOCIYKHBaHHSA B IIOJYCTAIllHOHAPHOW (opme, BKIIOUAs
COLHAIBHO-MEIMIIHHCKHX

COLIMAJIBHO-TIPAaBOBBIX ~ YCIIYT,

COLHAIEHO-OBITOBBIX
IICUXOJIOTHYECKHUX  YCIIYT,

yenmyr,
COIMAJIBHO-TIETaroriYeCKuX  YCIIYT,

yeanyr,

COLIMAJIEHO-
COLIHAJIBHO-TPYJIOBBIX  YCIIYT,

YyCIAYyr B LEIIX [IOBBILIEHHS KOMMYHUKATHBHOTO IIOTEHIHAIA
oJydartesied COIMaBHBIX YCIIYT, MMEIOIIHUX OrpaHHYeHUs KHU3HEAES TeJIbHOCTH, B TOM YHCIIE JCTCH-
HHBAJIM/IOB, CPOYHBIX COLMATIBHBIX YCIIYT.

3.3. lloka3arenu, XapakTepHU3yrOIIHe KaYeCTBO OKA3bIBAEMBIX FOCYaPCTBEHHBIX YCIIYT:
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Ne
n/n

HaumeHnoBaHue nokasarensd

Enununa
H3MEpEeHus

3HaueHHe MmoKaszaress

OTYETHBIH
(puHaHcoB
bIil ron

2021

TEKY LUt
(pMHAHCOBBI
it ron

2022

OYepeaHO
(puHAHCOBbI
i ron

2023

MepBBLIit roj
[J1AHOBOTO
nepuoaa

2024

BTOpO# rof
IUIAHOBOI'O
nepHoza

2025

Jounst nonyyaresnei
COLMaJIbHBIX YCIYT,
[OJIYHAIOHX COLHAIbHBIE
YCIYT'H OT 00LLEro yMceia
nojyydaresnei CoLHalbHbIX
YCIIYT, HAXOALIMXCS Ha
COLHANLEHOM 00CTYKHBaHHH
B OpraHu3aluu

% 5,8 4,9 4,9 4,9 4,9

Konuuectso HapyuieHuii
CaHUTapHOTO
3aKOHO/IATENILCTBA B
OTUYETHOM rojy,
BBISIBJIEHHBIX MPH
MpPOBEJIEHHH MTPOBEPOK

% 0 0

YV I0BJIETBOPEHHOCTh
roJry4atesneii CoLHanbHbIX
YCIIYT B OKa3aHHBIX
COLMAJIBHBIX yCIIyrax

% 100 100 100 100 100

YKOMIUIEKTOBaHHE
OpraHM3aLum

4 | cmenuanucramm, %
0Ka3bIBAO UMK
COLMabHbIE YCIYTH

100 90 90 90 90

[ToBbIILIEHHE KauecTBa
COLMAIBHBIX YCITYT U
(PHEKTHBHOCTH HX
oKkazaHus (ompeaenaeTcsa
HCXOJISl M3 MEPONIPHUATHIA,
5 | HampaBJieHHBIX Ha %
COBEpILEHCTBOBAHHE
JIeATEeSIbHOCTH OpraHu3alHu
Npy NpeJocTaBleHHH
COLIHAIbHOTO
00CTyKHBAHNA)

100 100 100 100 100

JIOCTYIMHOCTE MOJTy4eHus
6 | coUMANBHBIX YCIYT B % 98 98 98 98 98
OpraHH3aluH

4. Ilopsamok OKa3aHHUs TOCYJapCTBEHHOM YCIIyrd: B COOTBETCTBUH ¢ DeepanbHbIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «OO6 ocHOBax COLMAIBHOrO OOCHyKHBaHHMA Tpaxkaad B Poccuiickoit
Denepauun», 3akoHom Cankrt-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumambHOM
obcnyxuBanuu  HaceneHuss B Camkxrt-lletepOypre»,  mocranorinenumeM  IlpaBuTesnncrsa
Cankr-Tletepbypra ot 29.12.2014 Ne 1283 «OG6 yTBepXIeHUH TOPAIAKOB IpPEIOCTABICHHUS
COLHMANLHBIX YCIYT MOCTABIMKAMH COLHATIBLHEIX yenyr B Cankr-IlerepOypre».

5. llpenensHele neHb! (TapH(bI) HA OMIATY TOCYJAAPCTBEHHON YCIYrH (H3MYECKHMH HITH
IOpUIMYECKHUMH  JIMIAMH B ClIy4yae, eciii  3aKkoHojareiabecTBoOM  Poccuiickoit  @epneparnuun
IpeJlyCMOTPEHO €€ OKazalue Ha IUIATHOH OCHOBE, JTHOO MOPSJOK YCTAHOBJICHHS YKa3aHHBIX IIEH
(rapudoB) B ciyuasx, yCTaHOBJIECHHBIX 3aKOHO/[aTeIbeTBOM Poccuiickoit deiepaliuu, onpenessores
B COOTBETCTBHH ¢ moctaHoBieHHeM llpaButensctBa Cankr-Ilerepbypra ot 30.06.2016 Ne 530
«O pasmepe miaThl 3a IMPEAOCTABJICHHE COIHAIBHBIX YCIYr, MOPSAKE B3UMAHHs IUIATHI 3a
PE/IOCTABIICHHE COLHATBHBIX YCIYI MOCTaBUIMKAMH colManbHbIX yciayr B Cankrt-IletepOypre
U BHCCCHMM H3MCHCHHMH B mocrtaHoBieHue [IpaButenscrBa Cankt-lletepbypra or 29.12.2014
Ne 1283 », pacnopskennem Komutera no connanshoit nomuruke Cankr-IlerepOypra ot 15.12.2022
Ne 3033-p «O6 yrBepskaeHHH TapU(OB Ha CONHAILHBIE YCIYIH, MPEAOCTABIAEMbIC TOCTABIIMKAMH
counanbHEIX yeuyr B Cankr-Iletepbypre, Ha 2023 roiy».
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6. Tpebosanuss K pe3ynbraraM OKa3aHHMs TOCYJApCTBEHHOH yciyru: coOJrofeHHe
JNEHCTBYIOLIMX HOPMATHUBHBIX IIPAaBOBBIX aKTOB, BBIMOJHEHHE HAIMOHAIBHBIX CTAHIAPTOB,
ONPEJIEIIOIMX KAYECTBO [IPEAOCTABICHAA PEKOMEHAYEMBIX Ha0OpPOB CONHMATBHBIX YCIYT, B TOM
qUCTIe:

- T'OCT P 52496-2019 «CouunansHoe oOcmyxuBaHue HaceleHHA. KOHTposib KavecTsa
COLHANBHBIX yCIyT. OCHOBHBIE MOJIOKEHHS Y,

- T'OCT P 52497-2020 «Couumansuoe obcnyxusanue Hacenenus. Cucrema obecrnedeHHs
KauecTBa YUPEHKCHUH COLUAIBLHOTO 00OCITYKHBAHHUS»;

- TOCT P 52882-2007 «Couunansnoe oOcnyxuBanne HaceneHus. CrielMalbHOE TEXHHYECKOE
OCHAIIIEHUE YUPEIKICHUH COLUATBHOTrO 00CITYKHBAHHSY,

- 'OCT P 52142-2013 «CoumansHoe oOchyxuBanue HaceiaeHus. KauecTBO colMalibHBIX
yeiryr. OOIIHe MOI0KEeHU»,

- TOCT P 53348-2019 «CoumamsHoe oOcnyxuBaHue HaceleHHs. KOHTpoJb KauecTpa
COIMAJIBHBIX YCIIYT HHBAJTHIAM ),

- 'OCT P 53059-2019 «Conmansuoe obOcmyxuBaHue HaceneHus. CoUHaIBHBIE YCIYTH
HHBAJIAIAM »;

- TOCT P 52143-2021 «CommanpHoe oOcnyxkuBaHue HaceaeHus. OCHOBHBIE BHbI
COLUHUAIBHBIX YCIIYT».

7. llopsJlOK OCYILIECTBICHHMS KOHTPOJIS 3a MCIOJHEHHEM TIOCYJapCTBEHHOIO 3aJaHMui,
B TOM YHCJI€ YCJIOBHSA M MOPAJOK JIOCPOYHOI'O MPEKPAIICHHS HCIIONHEHHS TOCY/IapCTBEHHOTO
3a/IaHus:

7.1. @OpMBI KOHTPOJISL:

- BHEIUHsS: KamepalbHas IPOBEpKa, BbIE3JHAs IUIaHOBas 10 rpaduky, YTBepKICHHOMY
Yupejuresnem B COOTBETCTBUH ¢ myHKToM 4.29 IlonoxeHuss 00 ajMHHHCTpaluM paioHa
Cankr-Ilerepbypra, — yTBepyaeHHOro nocraHosienueM IlpaBurenscrBa  Caukr-Ilerep6ypra
ot 19.12.2017 Ne 1098, u BHeI1aHOBasI POBEPKA.

- BHYTPEHHsIs:  KOHTPOJIb  KayecTBa  [PEJOCTABISEMbIX  YCIYT B COOTBETCTBHH
¢ llonoxenueM © MPOBEJEHHH BHYTPEHHHX MpoBepok CHCTEMbl KauyecTBa yupexkIeHHS,
pazpaboTanHOl B cooTBeTCTBHU ¢ HalMOHANBHBIMH CTaHIapTaMd COLMATBHOTO 0OCITYKHBAHHS
HACEJIEHHU .

7.2. Ilponeypsl KOHTPOJIS:

- IPOBEPKa JIOKYMEHTAIMH, OCYIIECTBIIEHUE SKCIIEPTH3BI C IPUBJICYEHHEM CITELHAIUCTOB.

7.3.  llepHOgWYHOCTbL  NpPOBENEHHS] KOHTPOJBHBIX  MEPONIPHATHH: B  COOTBETCTBHH
C YTBEPKIAEHHBIM Y YpeIUuTeNIeM IUIaHoM paboT i rpagMKOM IIPOBEPOK.

7.4. YcnoBust 10CPOYHOrO NPEKPAIEHHs] UCIIOTIHEHHs TOCYAPCTBEHHOTO 3a/IaHUs: PellieHne
VYupenurens.

7.5. Tlopsagok JOCPOYHOrO MpPEKPAINCHHS HCIIONHEHUS I'OCY/JapPCTBEHHOTO  3ajlaHUs:
B COOTBETCTBHH C JEHCTBYIOIIMMH HOPMATHBHBIMH [TPABOBBIMH aKTAMH.

8. TpeboBanus K OTYETHOCTH 00 MCTIOHEHHH TOCYIAPCTBEHHOIO 3aJaHHS:

8.1. ®opMbI OTYETHOCTH:

- o (opme 3anpoca Yupeaurens;

- B COOTBETCTBHH C pacnopsokeHueM Komureta 10 3IKOHOMHYECKOH MNOJMUTHKE U
cTparteruveckoMy IuianupoBanuio Cankr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yrBepkaeHHH
(OpMBI OTYETA O BBINOJHEHUM TOCYIAPCTBEHHOO 3a/[aHUs HA OKA3aHHE TOCYIAPCTBEHHBIX YCIyT
(BBIOJIHEHHS pabOT) rocy1apCcTBEHHBIM yupexaeHueM Cankt-IleTepbypray

8.2. [TeprOaMYHOCTD MPEICTABIEHHS] OTUETHOCTH 00 HCIIOJHEHHH FOCYIapCTBEHHOTO 3a/[aHHUS:
- 1o cocTosHuio Ha 01 uross, 01 okrsabps u 01 gekabps Tekyiero roja;

- [0 3aIpOCy YupeauTens, B TedeHne 5 pabounx JHei co AHS MOCTYILICHHS 3aIpoca;

- 110 MCTEYCHHUH roJia, He no3/Hee | (eBpans roja, cIeayioIero 3a OTYETHBIM.
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Paznen 5.

1. HaumeHoBaHHe rocyJapCTBCHHOH YCIyTH — [MPeJOCTaBJIeHHE COHAJBHOIO
00C/Iy/KHBAHHUA B CTAMOHADHOA (opme, B COOTBETCTBHH ¢ NYHKTOM 24 OTpacsieBoro nepeyHs
rocyaapcTBeHHeIX yenyr u pabor Cankt-llerepOypra B chepe commanbHOW 3alUThl HAaceIeHHUs,
YTBEPXKIECHHOTO pacnopspkendeM Komutera mno couumansHoi mnomutuke Cankrt-llerepOypra
ot 18.12.2017 Ne 872-p.

YHHKaIbHBIH HOMEP PEeeCTPOBOM 3amnucH o0Iepoccuiickoro 6a3oBoro (0TpacieBoro) nepevHs
(k1accu(puKaTopa) rocyIapCTBEHHBIX ¥ MYHHIHIIAIbHBIX YCIYT, OKa3bIBAEMbIX (DU3UYECKUM JIHIAM:
8700000.99.0.A520AA01000

2. Kareropuu (u3nyeckux IuIl, SBISIOMKXCS HNOTPEOUTENSIMH TOCYJApCTBEHHOH YCIYTH —
rpaskIaHHH, YACTHYHO YTPATHBIIHII cHOCOOHOCTH JIHOO0 BO3MOMKHOCTH OCYIIECTBIATH
€amMo00CIy;KHBAHHE, CAMOCTOSITEJILHO NEPEIBHIaThCH, 00€CIeYUBATL OCHOBHBIE SKH3HEHHbIE
norpebHoCTH B cHIIY 3200/1eBaHHsl, TPABMbI, BO3PACTA HJIH HAJIMYHS HHBAJIHIHOCTH.

3. Iokazarenu, XapakTepH3yIOIIHe KauecTBO U (WIH) 00BeM OKAa3bIBACMOW TOCYHIAapCTBEHHOM
YCIIYTH.
3.1. [Tokazarenu, xapakTepH3yIol#e 00beM 0Ka3bIBAEMOH rOCY1apCTBEHHOMN YCIYTH:

—— O0beM okazaHMA FOCYIAPCTBEHHOI yCIyrH
Ne | Hammerosany | i mnatsoers | SRMHAU@ [oriernpiii | Texyiuwii | odepesHol | MepBbif rox | BTOpol ron
w/n| e nokasarens | rocynapcteensoii | o cPeHH | punancos | dunancos | dunancosbl | mnaHoBoro | miaHosoro
yeayru (pa6oTer) % Bl roj bl rOJL iron nepuona nepuoja
2021 2022 2023 2024 2025
YucneHHOCTh
rpax/iaH,
1 | nonyuMBIINX [istiio YeJIoBeK 40 56 50 50 50
COLMaNbHbIE
YCILYTH

JlonycTrmbie (BO3MOJKHBIE) OTKJIOHEHHS OT YCTAHOBJIEHHBIX IIOKasaTejell oObema
roCyIapCcTBEHHOM YCIIYTH, B Mpejieiax KOTOPOH rocy1apcTBEHHOE 3aaHue CUMTAETCH BHIITOTHEHHBIM
(npouentoB) 5 %.

3.2. CoaeprkaHue rocyIapCTBEHHOM YCIIyTH:
lIpemocTaBiienyue connanbHOro OOCIY)KUBAaHUs B CTAIMOHAPHON (hopMe, BKIIOYAs OKa3aHHE
COLHAIILHO-OBITOBBIX YCIIYT, CONHANbHO-MEMIMHCKUX YCIIYT, COLHATBHO-IICHXOJIOTHYECKUX YCIYT,
COLHAJIBHO-NIEIATOTHICCKUX YCIIYT, COMANIbHO-TPYAOBBIX YCIIYT, COLUAIBHO-TIPABOBBIX YCIIYT, YCIIyT

B IEJIAX IMOBLIMICHHA KOMMYHHKATHBHOI'O IIOTEHIHMAla nonyaneneifI COIHAJIBHBIX YCJIYI, HMCHOIIHX
OTpaHUYCHUA KHUIHEACATCIIBHOCTH, B TOM HHUCJIE JleTe-HHBAJIMIOB.

3.3. [lokazareu, XapaKTepH3YIOIIHE KA9eCTBO OKa3bIBAEMBIX FOCYIaPCTBEHHBIX YCIIYT:
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Ne
n/n

HaumeHoBaHHe nokasares

Ennnuna
H3MepeHHs

3Ha4yeHue noKazaTenas

OTYETHBIH
(huHaHCOB
bIH rOJ

2021

TEeKYIIHI
(HHAHCOBBI
iiron

2022

oyepeHoM
(huHaHcoBbI
ii ron

2023

MepBbId roj
MJIaHOBOTO
nepuoja

2024

BTOPO#i rof
MJaHOBOTO
repuo/a

2025

Houa nonyvarenei
COUMATIBHBIX YCIYT,
[OJIy4alouX COLHaNbHbIe
yCIyru OT 001Iero yucna
[oJiy4aTeseil CoLHalbHBIX
YCIIYT, HAXOAALIMXCA Ha
COLMANIBHOM 00C/TyKHUBaHUH
B Opra”u3aluu

% 2.5 3.5 3,1 351 3,1

Konu4ecTBo Hapy1ieHui
CaHHTAPHOrO
3aKOHO/IATEe/bCTBA B
OTYETHOM IO/,
BbISIBJICHHBIX TIPH
MPOBEIECHHH MPOBEPOK

% 0 0 0 0 0

V noBneTBROpEeHHOCTH
roJsiyyaresneii ColuanbHbIX
YCIIYT B OKa3aHHBIX
COLIHAJIBHBIX YCIyrax

% 100 100 100 100 100

VKoMmIeKTOBaHHE
OpraHu3alyu

4 | cneuManucTaMH, %
OKa3ELIBAIOIUMH
COLIHAJIbHBIE YCITYTH

100 100 100 100 100

[loBbluieHHe KayecTBa
COUMATIBHBIX YCIIYT H
ek THBHOCTH HX
OKa3aHus (ompenenseTcs
MCXO/ISl U3 MEPOTPUATHI,
5 | HanpaBieHHBIX Ha %
COBEPLUEHCTBOBAHHE
JleATe/IbHOCTH OpraHu3aLuH
MpH NpeJocTaBIeHHH
COLIHANBHOTO
o0cnyKuBaHuUs)

100 100 100 100 100

JOCTYTHOCT NOJIyYEHHUs
6 | cOUMANBHBIX YCIYT B % 98 98 98 98 98
OpraHH3aliu

4. ITopsinok oKa3aHUS rOCY/IapCTBEHHON YCIIYTH.

4.1. [IpaBoBEBIEe aKTBI, HEMOCPEJICTBEHHO PETYIHPYIOLIHE OKA3aHHE rOCYIapCTBEHHON YCIyTH:
®epepanbubiii 3akon o1 28.12.2013 Ne 442-D3 «O6 0cHOBaX COLHAIBHOIO 00CITY)KHBAHUS TPasK/IaH
B Poccuiickoii @enepauuny, 3akon Cankr-llerepbypra ot 24.12.2014 Ne 717-135 «O conmansHOM
obcnyxuBanuu HaceneHus B Caukr-IlerepOypre», mnocranosnenue IlpaButensctBa CaHKT-
[Terepbypra or 29.12.2014 Ne 1283 «O0 yTBep /IeHHH MOPSAKOB MPEIOCTABICHHUS COLHAIBHBIX
YCIIyT MOCTaBIIMKAMHU COUHANBHBIX ycuyr B CaHkT-ITeTepOypre».

5. Tlpenenbheie neHpl (Tapudpl) Ha OIIIATY TOCYAAPCTBEHHON yCIyrd (HU3MYECKHMH
MM IOPHJIMYECKHMH JIMIAMH B CIIydae, €CJIH 3aKOHOJATENhCTBOM Poccuiickoit ®enepaiun
MPelyCMOTPEHO ee OKa3aHHe Ha IUIATHOH OCHOBe, MO0 MOPSIOK YCTAHOBJICHHS YKa3aHHBIX LEH
(rapudog) B ciyyasx, yCTaHOBJICHHBIX 3aKOHO/ATeIbCTBOM Poccuiickoii Meepanuu, onpenemsoTes
B COOTBETCTBHM ¢ mocrtaHoBienuem IIpasutensctBa Cankr-Iletepbypra ot 30.06.2016 No 530
«O pasmepe mnaTel 3a MPEJOCTABICHHE COLMAIBHBIX YCIYT, MOPSAAKE B3MMAaHHMs IUIATHL 3a
IIPE/IOCTABJICHHE COIMATIBHBIX YCIYI IOCTaBUIMKAMHU coLHanbHBIX yciyr B Caskr-IletepOypre u
BHECEHHH H3MEHEeHHWH B rmocranosicnue IlpaButensctBa Cankr-IletepOypra ot 29.12.2014
Ne 1283», pacnopsokennem KomuteTa mo coumaibioii noiuruke Caukr-IletepOypra ot 15.12.2022
Ne 3033-p «O6 yTBepkaeHUH Tapu(pOB Ha COIHAIBHBIE YCIIYTH, IPEIOCTABIACMEIC TOCTABIHKAMU
conuanbHbIX yeuyr B Cankr-IlerepOypre, Ha 2023 rom».
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6. TpeboBaHuss K pe3ynpTaTaM OKa3zaHHs TOCY/IAPCTBEHHOH yCIyrH: COOJIOIEHHE
JEHCTBYIOIIMX HOPMATUBHBIX [IPaBOBLIX AaKTOB, BLIMOJIHEHHE HAIMOHANBHBIX CTaHIapPTOB,
OMpEIENAOIKMX KAaYyeCTBO IPEJOCTABICHHS PEKOMEH1YEeMbIX HAaOOPOB COLHMANBHBIX YCIYT, B TOM

YUCIIE:

- T'OCT P 52496-2019 «CoumanpHoe oOcmyxuBaHHe HaceieHHs. KOHTposib KayecTBa
COMMANBHBIX yCiIyr. OCHOBHBIE TTOJIOKEHHUSY,

- TOCT P 52497-2020 «Couunansnoe obciyxuBanue HacejieHus:. Cucrema obecricueHus
KauecTBa yUpEKACHUN COLUAIBHOTO 00CTYKHBAHUSY,

- 'OCT P 52882-2007 «Counansroe odcnyxuBanue HaceneHus. CrielHalbHOE TEXHUIECKOE
OCHAILEHHE YUPEKACHHH COLUAIBHOIO 00CTYKUBAHUSY;

- T'OCT P 52142-2013 «CoumansHoe obciyxuBaHue HaceneHHs. KauecTBO cOIHABHBIX
yciiyr. OOLIHe OM0XKEHHS Y,

- T'OCT P 53348-2019 «CouumanbHoe obciyxuBanue Hacenenus. KOHTposb KadecTpa
COLIMAIBHBIX YCIIYT HHBAIHIAM »;

- I'OCT P 53059-2019 «Coumansnoe obcmyxuBanue nacesncHus. COLHANBHBIE YCIYTH
HHBAJIHJIAM »;

- TOCT P 52143-2021 «Couumansuoe obcinyxkupanue HaceneHus. OCHOBHBIE BHJBI
COLIMAIBHBIX YCIIYT».

7. Tlopsanok OCYIIECTBJICHHSI KOHTPOJS 3@ HCIOJHEHHEM TOCYJapCTBEHHOIO 3aaHus,
B TOM YHCJIE YCJIOBHS M MOPSJIOK JOCPOYHOIO HPEKpAIEHUsT HCIIOJHEHHS TOCYAapcTBEHHOTO
3a/laHus:

7.1. @OpPMBI KOHTPOJIS:

- BHemmnsisa: xamepanpHas mpoBepKa, Bble3J[HAs IJIAHOBask MO rpaduKy, YTBEPHKIEHHOMY
YupenureneM B COOTBETCTBHHM ¢ nyHkToM 4.29 Tlonoxenus 06 aaMuHHCTpaluu paioHa
Canxr-TlerepOypra, yTBepaeHHoro nocraHoeiieHueMm IlpaButenscrsa  Caukr-Ilerepbypra
ot 19.12.2017 Ne 1098, u BHeniaHoBas IipoBepKa.

- DBHyrpeHHss: KOHTpPONb  Ka4yecTBa IPENOCTABJIAEMBIX  YCIAYI B COOTBETCTBHH
¢ llonoxenuem o nNpoBENEHMH BHYTPEHHHX MpoBepok CHCTEMBI KauecTBa YUPEKJICHHUS,
pa3paboTaHHOH B COOTBETCTBMM ¢ HalMOHAIBPHBIMH CTaHAAPTAMH COLMAIBLHOIO OOCITYKMBAHHS
HaceJICHUS.

7.2. [Ipouenypsl KOHTPOJIS:

- llpoBepka JOKyMEHTAI[MH, OCYIIECTBICHHE OKCIEPTHU3BI ¢ MpUBICYCHUEM
CIIENHAJIMCTOB.

7.3. Tlepyogu4HOCTb MPOBEJCHUS KOHTPOJBHBIX MEPONpPUATHH: B  COOTBETCTBHH
C YTBEPX/ICHHBIM YUpeJIuTeNeM IIaHOM padoT U rpad KoM MPOBEPOK.

7.4. YcioBus JOCPOYHOTO TPEKPAIEHHs HCIIOJIHEHHS TOCYJAPCTBEHHOTO 3a/IaHUs: pEIeHHe
Yupenurerns.

7.5. llopsamok JOCPOYHOrO IMpEKpalICHHs HCIOJIHEHHS TOCYJApCTBEHHOIO  3ajaHHs:
B COOTBETCTBHH C JIEACTBYIOIIUMH HOPMATHBHBIMH MPABOBLIMH aKTAMH.

8. TpeboraHus K OTYETHOCTH 00 MCIIOJIHEHHH IOCYIaPCTBEHHOIO 3a(aHHSL:

8.1. DOpMBI OTUETHOCTH:

- o (hopme 3anpoca Yupenures;

- B COOTBETCTBHH C pacnopsbkeHueM KoMmHTeTa 10 DIKOHOMHYECKOH MOJHMTHKE
U crpaternyeckomy rianuposanuio Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yrBepikicHUH
(hopMmBI OTHETa O BBIIOJHEHHH TOCYJaPCTBEHHOIO 3a[JaHHs HA OKa3aHHE rOCYJAPCTBEHHBIX YCIyT
(BbINOJIHEHHS paboT) rocyqapeTeeHHbIM yupexaenuem Cankt-IlerepOypray.

8.2. IleprOIMYHOCTH IpEJICTABIEHHS OTYETHOCTH OO0 HCIOJHEHHH TOCYJapCTBEHHOrO
3aJIaHUS:
- o coctognuIo Ha 01 mrons, 01 okTsadpst u 01 gexabpst TeKyIero roja;
- [10 3a1pocy YupeauTes, B TeueHHe 5 pabovx aHeil co AHS MOCTYIUIEHUs 3a1poca;
- 10 UCTEUEHUH rojia, He rmo3/Hee | deBpaist roja, cieyiomero 3a OTYETHLIM.
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