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IN'OCYJAAPCTBEHHOE 3AJIAHUE
HA 0KA3aHHE roCcyJAPCTBEHHBIX YCIYT (BBINOJIHEHHE PadoT)
Cankr-IlerepOyprekomy rocy1apcTBeHHOMY OI0O)KETHOMY YU P eI HHIO
«lleHTp couuabHON peadHIUTAIHH HHBAJHIOB U AeTeH-HHBAJIUI0B
IIpumopckoro paiiona Caukr-Ilerepoypra»
Ha 2023 roa u Ha nuianoBbIi mepuoa 2024 u 2025 roaos

YCIIYI'nu
Pazngeun 1.

I. HauMenoBaHMe TrOCYyIapCTBEHHOH YCIYIH — MPeJI0CTABJIEHHE COUHAJLHOIO

obciy:kuBanus B ¢opMe Ha [0MYy, B COOTBETCTBHH C MyHKTOM 3 OTpaciieBoro mnepeuHs
rocynapctBeHHbix yeiayr Cankr-lletepOypra, B cdepe couuaibHOi
YTBEPXKIEHHOro pacrnopsbkeHuem Komurtera 1Mo  conuanbHOR
oT 18.12.2017 Ne 872-p.

VHuKaNbHBIE HOMEp PpEecTPOBOM 3amucu OOIIEPOCCHHCKOro 6a30Boro (0TpacieBoro)
nepeyHs (Ki1accu(UKATOpa) TOCYNApCTBEHHBIX W MYHHIUIAIBHBIX — YCIIYT,
busnyeckum smuam: 8800000.99.0.AD26AA01000

3alIUThI
noymtuke Cankrt-IlerepOypra

HaCeJIeHUsI,

OKa3bIBAEMbIX

2. Kateropuu (pU3MYECKHX JIHL, SBISIOMINXCS MOTPEOUTEISIMU TOCYIAPCTBEHHOM YCIYTH —
rPaskIaHuH, YACTHYHO YTPATHBIIHH CIHOCOOHOCTH JIHOO BO3MOMKHOCTH OCYIIECTBJISATH
€amMo00CIy;KHBAHHE, CAMOCTOSATE/ILHO MePeABHIaThCS, 00eceYnBaTh OCHOBHbIE KU3HEHHbIE
NOTPeOHOCTH B CHIY 3200/1eBAHHS, TPABMBI, BO3PACTA HJIH HAJIHYIHSA HHBAJUIHOCTH.

3. IToxa3arenu, XxapakTepHU3yOLIHe 00bEM H Ka4eCTBO OKa3bIBAEMOM roCy1apCTBEHHON

YCIIYTH.
3.1. IToka3atestn, XapakTepH3yIOLIue 00beM 0Ka3bIBAEMOM roCy1apCTBEHHOMH YCIyTu:
O6beM OKa3aHMs FOCYAaPCTBEHHOMN YCIyTH
No becrutatHOCTS Enunnia | OTYETHbIA | Tekywmil | ouepemHoii | mepBblii roa | BTOpoii rom
o | Hauvenosanu | uim [IATHOCTL | o Mepern | QMHAHCOB | (MHAHCOB | (QMHAHCOBBI | ILUIAHOBOTO | MUIAHOBOIO
. | €noxasatens | rocynapcreenHoii . el e gl — ——— HepHona
yciyru (paboTsl)
2021 2022 2023 2024 2025
YucnaeHHOCTh
rpaia,
| | noay4uBIIMX becnatHo 4eJIOBEeK 37 39 34 34 34
colMabHbIE
yciyru
Jlonyctiumble  (BO3BMOXHBIE) OTKJIOHEHHSI OT YCTAHOBJIEHHBIX [MOKa3aTeNleidl oObema
FocyﬂapCTBeHHOﬁ yCIayru, B npeaciiax KOTOpOﬁ roCy1apCTBEHHOEC 3alaHue CUUTACTCS

BBIIOJIHEHHBIM (IIPOLIeHTOB) 5 %.



3.2. ConeprkaHue TOCYJapCTBEHHOM YCIyTH:

[IpenocraBnenne conuaibHOTO OOCTY)XMBaHUS B (OpME COIHAIBHOTO OOCITY)KHBAHHS
Ha J0MY, BKJIIOYad OKa3aHUue COI.[I’IEU'H:HO-GBITOBBIX yCiyr, COHHUAJIBbHO-MCOAUIIMHCKUX YCIIVYT,
COLIMAJIbHO-TICUXOJIOTHYECKUX YCIYT, COLHUAIbHO-NEIarOTHYECKUX YCIYT, COLMAIbHO-TPYAOBBIX
yCiyr, COLOUAJIbHO-IIPABOBBIX YCJIYT, YCIYI' B HCJIAX MOBBIIMICHHUSA KOMMYHUKATHBHOT'O IMOTCHIIMAJIA
MOJIydaTeNnel COIUAIbHBIX YCIIYT, UMEIOLIUX OIPaHUYCHUS )KU3HEEATEIIbHOCTH, B TOM YHCIIE AeTel-
HWHBAJIUJ0B, CPOYHBIX COLIUAJTIBHBIX YCIIYT.

3.3. I[loka3arenu, XapakTepU3yIOUIME KaueCTBO OKa3bIBAEMbIX I'OCYAAPCTBEHHBIX YCIYT:

3HaueHUE IoKa3aTes

n/n

HaumenoBanwne nmoka3zareinst

Enununa
HA3MEPEHUs

e OTYETHBIH

(uHaHCOB
BIH O[T
2021

TeKyIui
(brHAHCOBBI
W rona
2022

ouepeaHon

(brHAHCOBBI
Hrona
2023

HEPBBINA ToA
IJIaHOBOT' O
nepuoja
2024

BTOPOM rof
IIAHOBOTO
nepuoja
2025

Hons monmyuareneit
COIMANBHBIX YCIYT,
MOTYYaIOIIX CONNAIbHbIC
YCIYTH OT 00IIeTo Yrcia
HoTydaTeneil ConnanbHbIX
YCIyT, HAXOIAIINXCS Ha
COLIMAIILHOM O0CITY)KUBaHUU
B OpraHu3aluu

% 2,3 2,4 2,1 2,1 2,1

Y 10BIETBOPEHHOCTD
HoJtyyaTenei colnanbHbIX
YCIYT B OKa3aHHBIX
COLIMAJIBHBIX yCIIyrax

% 100 100 100 100 100

VKOMIUIEKTOBAHUE
OpraHu3aIu

3 | cenManucTaMy, %
OKa3BIBAIOIUMHU
COIMAJIbHBIE YCIIYTH

100 100 100 100 100

IloBbllIEHHE KauecTBa
COLMAITBHBIX YCIIYT 1

3 dexTrBHOCTH MX
oka3zaHus (OIpeaenseTcs
UCXOJI U3 MEPOIIPUSATHI,
4 | HampaBJICHHBIX Ha %
COBEpILICHCTBOBAHHE
JICSITEIBHOCTH OPTaHU3aIIH
TIPY TPEIOCTABICHUN
COLMAIIEHOTO
00CTy)KUBaHU)

100 100 100 100 100

4. Ilopsimok oka3aHMs TOCYTAPCTBEHHON YCIYyTH: B COOTBETCTBUH ¢ DenepalibHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O06 ocHOBax COLMAIBHOTO OOCIYKMBaHUS rpaxnaH B Poccuiickoii
3akonom Cankt-IlerepOypra ot 24.12.2014 Ne 717-135
Cankr-IlerepOypre»,  MoCTaHOBIECHHEM
Cankr-IlerepOypra ot 29.12.2014 Ne 1283 «OO6 yTBepKICHHUU MOPSAKOB IPEIOCTABICHUS

Denepauuny, «O counarbHOM

O6CJ'Iy)KI/IBaHI/II/I HaCCJICHUA B HpaBHTGHBCTBa

COLIMAJIBHBIX YCIIYT MOCTaBIIMKAaMU cOolUanbHbIX yeiyr B CankT-IlerepOypre».

5. l'ocynapcTBeHHBIC YCITYTH OKa3bIBAIOTCS OSCIUIATHO.

6. TpeOGoBanus K pe3yabTaTaM OKa3aHUS TOCYJAapCTBEHHOW YCIyru: COOJIOJICHNE

I[GﬁCTByIOH.[HX HOPMATUBHBIX MPABOBLIX AKTOB, BBIIIOJHCHUC HAIIMOHAJIBHBIX CTAaHAAPTOB,
OMpCAC/IOIINX KAaYCCTBO MPCAOCTABIICHHUA PCKOMCHIYCMbIX Ha6op013 CONUAJIBHBIX YCJIYT, B TOM

HHUCJIC:



- TOCT P 52496-2019 «ComnumansHoe oOciykuBaHue HaceneHus. KOHTpoib KauecTBa
COLIMATBLHBIX YCIyT. OCHOBHBIE MOJIOKEHUS;

- TOCT P 52497-2020 «CouunanbHoe oOcnmyxuBaHue HaceneHus. Cucrema obecrieueHus
Ka4ecTBa YUPEKJICHHH COLMATBHOTO 00CTYKUBAHUAY;

- TOCT P 52882-2007 «CouunanbHoe obciyxuBaHue HaceneHus. CrernuanbHoe
TEXHUYECKOE OCHAILIICHUE YUPEKICHUH COIMATBHOTO 00CTYKUBAHUA;

- TOCT P 52142-2013 «ComumansHoe oOciaykrBaHHe HaceneHus. KauecTBo colmanbHBIX
yeayr. Ob11ue noJ0KeHus»;

- TOCT P 53348-2019 «ComumansHoe oOciaykuBaHue HaceneHus. KOHTpoib KadecTBa
COLIMAJIbHBIX YCIIYT UHBAJIUIAM;

- TOCT P 53059-2019 «CoumanbHoe oOcimyxkuBaHue HacesneHus. CoLuanbHbIe YCIyTH
WHBaIHIaM»;

- TOCT P 52143-2021 «ComumanpHoe oOcCiHyxuBaHue HaceiaeHus. OCHOBHBIC BHJIBI
COLMAIBHBIX YCIIYI».

7. llopsimok OCYIIECTBIEHUS KOHTPOJIA 3a MCIIOJIHEHMEM TIOCYJapCTBEHHOI'O 3ajaHMs,
B TOM 4YHUCJIE YCJIOBHA M NOPSJOK JOCPOYHOTO NPEKPALICHHs HCIOIHEHHS I'OCYJapCTBEHHOIO
3aJaHus:

7.1. ®OpMBbI KOHTPOJIS:

- BHEUIHSSI: KaMmepallbHas MpOBEpKa, BbIE3JHAs IJIAHOBAs IO IpauKy, YTBEPKICHHOMY
VYupenutenem B cooTBeTcTBUM ¢ TyHKTOM 4.29 IlonoxeHus 00 aIMMHUCTpaluHM paiioHa
Cankr-IlerepOypra, yrBepkaeHHOro rmocraHoBieHueM IIpaBurenscrBa Cankt-IletepOypra
oT 19.12.2017 Ne 1098, 1 BHem1aHOBask IPOBEPKA.

- BHYTPEHHSsS: KOHTPOJb KadyecTBa IPENOCTABISEMBIX YCIYr B  COOTBETCTBHUHM
¢ IlonoxeHneM O TMpPOBENEHUU BHYTPEHHMX MNpoBepok CHCTEMBl KayecTBa YUpEXKICHUS,
pa3paboTaHHON B COOTBETCTBMM C HalMoOHaIbHBIMU CTaHIApTaMH COLMAIBHOTO OOCITYKUBaHMS
HACEJICHU.

7.2. IIpouemypbl KOHTPOJIA:

- IPOBEPKA JOKYMEHTAIUH, OCYIECTBICHUE HKCIIEPTU3BI C IPUBIICYCHUEM CIIELIUAIACTOB.

7.3.1lepuoinyHOCTE  MPOBENEHUS  KOHTPOJBHBIX  MEpONPUATUH: B  COOTBETCTBUU
C YTBEpPXKJIEHHBIM YUpeIuTeseM IUIaHOM padoT U rpad) koM MpOBEPOK.

7.4.Y cnoBusl AOCPOYHOIO MPEKPAILEHUS NCIIOJIHEHUS TOCYIapCTBEHHOIO 3a/laHusl: PEIICHNE
Yupenurens.

7.5.1lopaiok  AOCPOYHOTO MPEKpAlIEHUs] HUCIOIHEHHUS TOCYJapCTBEHHOIO 3aJlaHMS:
B COOTBETCTBUH C JEHCTBYIOIIMMH HOPMAaTUBHBIMH IIPAaBOBBIMUA aKTaMHU.

8. TpeboBaHUs K OTYETHOCTH 00 UCIIOJIHEHUU TOCYJAapCTBEHHOTO 3aJaHMUs:

8.1. ®opMBI OTYETHOCTHU:

- B COOTBETCTBMM C pacnopspkeHueM Komurera 1o SKOHOMHYECKOH IONHUTUKE
U cTparernyeckomy muanupoBanuto Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBep:KIeHUN
¢dopMBI OTYETa O BBHIOJHEHUU T'OCYJApCTBEHHOIO 33J[aHHs HA OKa3aHHME TOCYJapCTBEHHBIX YCIyT
(BITOSTHEHUS PabOT) TOCYyIapCTBEHHBIM yupexaecHueM Cankt-IlerepOypray.

8.2. IlepnonWYHOCTH TPEAOCTABICHUS OTUYETHOCTH 00 WCIOJHEHHH TOCYAapCTBEHHOTO
3aJaHus: 10 3alpocy YdpeauTens, B T€UeHHE 5 pabouymx IHEW cO JHS MOCTYIJICHHS 3ampoca;
10 UCTEYEHUHU T'oJ1a, He o3aHee 1 geBpas roaa, CIeayIOIIEero 3a OTYETHBIM.



Pazpgen 2.

1. HauMeHoBaHHWE TOCYAapCTBEHHOW YCIyru —
o0cayxxuBanusi B (opme Ha J0MYy, B COOTBETCTBUM C NyHKTOM 5 OTpacieBoro mnepeyHs
B cdepe COUUaTbHOW 3alIUTHI

npeaocraBjceHue COMHAJIBHOTO

rocynapcTBeHHbIX ycnyr Cankt-IletepOypra, HaCEJICHU,
YTBEPXKICHHOTO pacropsbkeHneM Kowmurera mno comuansHoi mnosmtuke Cankr-IlerepOypra
or 18.12.2017 Ne 872-p.

YHUKaIBHBIA HOMEpP PEEeCTPOBOM 3amuCH OOIIEPOCCHICKOrOo 0a30BOTO (OTPACIEBOIO)

nepeyHst (kimaccupUKaTopa) TOCYAAPCTBEHHBIX W MYHUIUMATBHBIX YCIYT, OKa3bIBAEMBIX
buznaeckum uram: 8800000.99.0.A326AA04000

2. Kareropuu ¢u3znyecKkux JUll, SBISIOMIUXCS MOTPEOUTEISIMA TOCYAapCTBEHHOM YCIyTH —
rpakIaHuH NPH HAJIUYUM B CeMbe HMHBAJIMAA WJIM HHBAJUIOB, B TOM YHCJIe pedeHKa-
HHBAJIU/IA WIH JeTeii-UHBAJINI0B, HYKIAIOMIUXCH B IOCTOSTHHOM MOCTOPOHHEM yXoje.

3. [TokazaTenu, xapakTepu3ylone 00beM U Ka4eCTBO OKa3bIBAEMOM TOCY1apCTBEHHON

YCILyTH.
3.1. Ilokazarenu, XapakTepu3yolme 00beM OKa3bIBAeMOI roCcy1apCTBEHHON yCIYTH:

OO6beM OKa3aHUsi TOCYAAPCTBEHHOM YCIyrH
No becrnarnocts Exuppna | OTYCTHBIA | TeKywmil | odepenHoii | mepBbli roa | BTopoii rox
[y | HauMeHoBaHu | i [UIATHOCTD | oy eperm | DuHAaHCOB | duHAHCOB | (MHAHCOBEI | TUIAHOBOTO | TLTAHOBOTO
o | ©UoKasaleli | rOCyAapCTBCHHOU a bIii 10T Blii rO ]I it ron nepuojia nepuoia
yciayru (paboTbr)
2021 2022 2023 2024 2025
UucneHHOCTh
rpakKaH,
1 |nmomyumBmMX BecruatHO 4eJ0BeK 51 41 46 46 46
COlMaJbHbIE
yCIIyru
Jonyctumple  (BO3MOXKHBIC) OTKJIOHEHHUSI OT YCTAaHOBJICHHBIX IIOKa3aTelel oObema
rOCYJapCTBCHHON yCIyrd, B TMpeaeiax KOTOPOW TOCYAapCTBEHHOE 3aJlaHue  CUHTACTCS

BBITIOJTHEHHBIM (TIPOIIEHTOB) 5 %.

3.2. ConeprkaHue TOCYJapCTBEHHOM yCIyTH:
[IpenocraBnenue couManbHOrO O0OCTYXHMBaHUS B (opMe COIHMATBLHOIO OOCTYKUBAHHS

Ha JIOMY,

BKJIIO4Yass OKa3aHHuC COI_[I/IaJ'II)HO-6BITOBBIX YCIyr,
COHUAJIBHO-TICUXOJIOTUYCCKUX  YCIIVT,

COLIMAJIbHO-NIEArOTUYECKUX  YCIIYT,

COIMATIbHO-MEIMIIUHCKUX  YCIYT,
COLIMAIBHO-TPYOBBIX

YCIIyT, COLIMAJIbHO-MIPABOBBIX YCIYT, YCIYr B IENAX MOBBIIIEHUS KOMMYHHKATUBHOTO IMOTEHIIMAa
MoJty4yaTesiel COUMAIbHBIX YCIYT, UMEIOIINX ONPAHUYEHUS )KU3HEACATEILHOCTH, B TOM YUCIIE JeTeH-
MHBAJINI0B, CPOUYHBIX COLIMAIBHBIX YCIYT.

3.3. [loka3arenu, XapakTepU3yIOLIME KaueCTBO OKa3bIBAEMbIX I'OCYAAPCTBEHHBIX YCIYT:




Ne
/1

HanmenoBanue mokasaTenns

Ennnuna
A3MEpEHUs

3HaueHUE oKa3aTes

OTYCTHBIN
(uHaHCOB
BIY TOJ
2021

TEeKYLIUI
(brHAHCOBBI
¥ rox
2022

ouepeaHon

(brHAHCOBBI
¥ TOx
2023

HEPBBINA Tof
IUTAHOBOTO
neprosa
2024

BTOPOM rof
TUIAHOBOTO
neprona
2025

Hons monmyuareneit
COIMANBHBIX yCIHYT,
MOTYYaIOINX CONNAIbHbIC
YCIYTH OT 00IIEeTo Yrcia
HoJtyyateneil connanbHbIX
YCIIYT, HAXOIIIUXCS Ha
COLIMAIILHOM O0CITY)KUBaHUU
B OpraHu3aluu

% 3,2 2,6 2,9 2,9 2,9

Y 10BIETBOPEHHOCTH
HoJtyyaTeneil connanbHbIX
YCIIYT B OKa3aHHBIX
COIIMAJIbHBIX yCIIyrax

% 100 100 100 100 100

YKoMIUIEKTOBaHNE
OopraHu3aIuu

3 | cenManucTaMy, %
OKa3bIBAIOIIMMU
COIMAIILHBIC YCIIYTH

100 100 100 100 100

IloBbllIEHNE KauecTBa
COIMAJIBHBIX YCIYT U
3(h(HeKTUBHOCTH UX
oka3zaHus (OIpeaenseTcs
UCXOJIsI U3 MEPOTIPHUSTHIA,
4 | HampaBJIEHHBIX Ha %
COBEPILICHCTBOBAHKE
JIeSTEIbHOCTH OpraHU3aIuu
[IPY TPEJOCTABICHUH
COLMAJIBHOTO
00CTy)KUBaHU)

100 100 100 100 100

4. ITopsimok oka3aHHs TOCYTAPCTBEHHON YCIYyTH: B COOTBETCTBUH ¢ DenepalibHbIM 3aKOHOM
ot 28.12.2013 Ne 442-®3 «OO6 ocHOBaxX COIMAIBLHOTO OOCTY)KHMBaHHUSI TpaxaaH B Poccuiickoit
3akonom Cankt-IlerepOypra ot 24.12.2014 Ne 717-135
Cankr-IlerepOypre»,  MocTaHOBICHHEM
Cankr-IlerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBepKICHHUU MOPSAKOB IPEIOCTABICHUS

Denepauuny, «O comuanbHOM

O6CJ'Iy)KI/IBaHI/II/I HacCCJICHUA B HpaBHTGHBCTBa

COLMAIBHBIX YCIIYT TOCTaBIIMKaMH COIMANbHBIX ycayr B CankT-IleTepOypre».

5. l'ocynapcTBeHHBIC YCITYTH OKa3bIBAIOTCS OSCIUIATHO.

coOroienne
BBITIOJTHEHUE HAIIMOHAIBHBIX CTAaHJIAPTOB,

6. TpeOGoBanus K pe3yabTaTaM OKa3aHUS TOCYJapCTBEHHOW YCIyTH:
NEHCTBYIOIIMX HOPMATHUBHBIX IPaBOBBIX AaKTOB,
OTIPEACIAIONIMX KaueCTBO MPEIOCTABICHUSI PEKOMEHAYEMbIX HAaOOpOB COLMANBHBIX YCIYT, B TOM
YyucIe:

- TOCT P 52496-2019 «ConmansHoe oOcmykuBaHHe HaceldeHHs. KOHTpomb KkadecTBa
COLMAIBHBIX YCIIyr. OCHOBHBIE MOJIOXKEHUS;

- TOCT P 52497-2020 «CouunanbHoe oOcnmyxuBaHue HaceneHus. Cucrema obecreueHus
Ka4eCcTBa yUPEKIACHUI CONMAIBHOTO OOCITYKUBAHU;

- TOCT P 52882-2007 «ComnuanpHoe OOCIYy)XKMBaHUE HACCIICHHS.
TEXHHUYECKOE OCHAIECHHUE YIPESIKACHUH COUATBHOTO 00CITYKIBAHUS;

CrenuanbHoe

- TOCT P 52142-2013 «ComumansHoe oOciayKrBaHHe HaceneHus. KauecTBo coruanbHBIX
yeryr. O01Ire moI0KeHUs»;



- TOCT P 53348-2019 «ComumansHoe oOciykuBaHue HaceneHus. KOHTpoib KauecTBa
COLIMAJIbHBIX YCIIYT UHBAJIUIAM;

- TOCT P 53059-2019 «CoumanbHoe oOcimyxuBaHue HacesneHus. CoLuanbHbIe YCIyTH
WHBaIHIaM»;

- TOCT P 52143-2021 «ComumanpHoe oOcCiHyxuBaHue HaceiaeHus. OCHOBHBIC BHJIBI
COLMAIBHBIX YCIIYI».

7. TlopAmoK OCYLIECTBIEHUS KOHTPOJA 3a MCIOJIHEHHEM TOCYAApPCTBEHHOIO 3aJaHus,
B TOM YHCJIE YCIOBUS M TOPSAJOK JOCPOYHOTO MPEKpaIIeHHs] HCIOJHEHHsI T'OCYJapCTBEHHOTO
3aaHus:

7.1. ®OpMBI KOHTPOJIS:

- BHEIIHSSA: KaMepajbHas MpOBEpKa, BbIE3/IHAS IUIAHOBas MO TrpaduKy, YTBEPKICHHOMY
VYupenutenem B cooTBeTcTBUM ¢ TyHKTOM 4.29 IlonoxeHus o0 aIMHMHUCTpalM paiioHa
Cankr-IlerepOypra, yrBepkaeHHOro rmoctaHoBineHueM [IpaBurenscrBa Cankt-IletepOypra
oT 19.12.2017 Ne 1098, 1 BHem1aHOBask IPOBEPKA.

- BHYTPEHHSAA: KOHTPOJb KAadyeCTBa IPENOCTABIIEMBIX YCIYyr B  COOTBETCTBHUH
¢ Ilonoxennem O MPOBENEHMM BHYTPEHHHX MNpoBepoK CHCTEMBI KadecTBa YYPEXKICHUSA,
pa3paboTaHHON B COOTBETCTBMM ¢ HalMoHaIbHBIMH CTaHIApTaMH COLMAIBHOTO OOCIYKUBaHMS
HACEJICHUS.

7.2. Ilpouenypbl KOHTPOJIS:

- IPOBEpPKA JOKYMEHTAIUH, OCYLECTBICHUE IKCIIEPTU3BI C IPUBJICUEHUEM CIELUAINCTOB.

7.3.1leppoinyHOCTE  MPOBENEHUS  KOHTPOJBHBIX  MEpONPUATUH: B  COOTBETCTBUU
C YTBEPXKJIEHHBIM YUpeIuTeeM IUIaHOM padoT U rpad) koM MpOBEPOK.

7.4.Y cnoBUsl JOCPOYHOIO MPEKPAILEHUS UCIIOJIHEHUS FOCYIapCTBEHHOIO 3a/laHus: PEIICHNE
Yupenurens.

7.5.1lopaioKk  AOCPOYHOTO MPEKpAIIEHUs] HUCIOIHEHHUS TOCYJAapCTBEHHOIO 3aJlaHMS:
B COOTBETCTBUH C JEHCTBYIOIIMMH HOPMAaTUBHBIMH IIPAaBOBBIMUA aKTaMHU.

8. TpeGoBaHuUs K OTYETHOCTH 00 MCIIOTHEHUU TOCYAAPCTBEHHOTO 3aJaHHS:

8.1. ®opMBI OTYETHOCTHU:

- B COOTBETCTBHM C pacnopspkeHueM Komurera 1o SKOHOMHYECKOH IONHUTHKE
U cTparernyeckomy muanupoBanuto Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBep:KIeHUN
(dbopMBI OTYETa O BBHINOJHEHUH TOCYJAPCTBEHHOT'O 3aJlaHUSl HA OKa3aHHE IOCYIapCTBEHHBIX YCIYyT
(BITOSTHEHUS PabOT) TOCyIapCTBEHHBIM yupexaeHueM Cankt-IlerepOypray.

8.2. IlepnomUYHOCTH TPEAOCTABICHUS OTUYETHOCTH 00 WCIOJHEHHH TOCYAapCTBEHHOTO
3aJaHus: 10 3alpocy YdpeauTens, B T€UEHHE 5 pabouMx IHEW cO JHS MOCTYIJICHHS 3ampoca;
[0 UCTEYEHUHU T'oJ1a, He To3AHee | geBpas roaa, CIeayIOIIEero 3a OTYETHBIM.



Pazpgea 3.

l.HauMmeHoBaHME TOCYyHapCTBEHHOW yCIYrd — MNpPed0CTABJIeHHE COHHUAIbHOIO
00CayKMBAHUSI B MOJyCTaUMOHAPHOH (opme, B cooTBeTcTBMU ¢ mMyHKTOM 11 OTpacneBoro
HepevHs rocyaapcTBEHHBIX ycnyr U pabor Cankt-IlerepOypra, B cdepe conmambHON 3aIIUTHI
HAceJIeHUsl, YTBEp)KIEHHOro pacnopsbkeHueM  Komwurera 1o cOLMaANbHOM — IOJIMTHKE
Canxkr-IlerepOypra ot 18.12.2017 Ne 872-p.

YHUKaIBHBIA HOMEpP PEEeCTPOBOM 3amMCH OOIIEPOCCHICKOTO0 0a30BOTO (OTPACIEBOIO)
nepeyHst (kiaaccupUKaTropa) TOCYAAPCTBEHHBIX W MYHUIUMAIBHBIX YCIYT, OKa3bIBAEMBIX
buznaeckum auram: 8§700000.99.0.A325AA01000

2. Kareropuu (pu3MUECKUX JIMLI, SBJISIOUIMXCS MOTPEOUTEISIMUA TOCYAAPCTBEHHON YCIyrHl —
rPpakKIaHMH, YAaCTHYHO YTPATHBIIMH CIOCOOHOCTH JIMOO BO3MOKHOCTH OCYILIECTBJIATH
€caM000c/Iy’)KMBaHUe, CAMOCTOSITEIbHO NEePeABUraThCs, 00ecneYuBaTh OCHOBHbIEC KM3HEHHbIE
NOTPeOHOCTH B CHJIY 3a00JIeBaHNsl, TPABMbI, BO3PacTa WIN HAJTHYNS HHBAJIMIHOCTH.

3. [Tokazarenu, XxapakTepu3yromue 00beM U Ka4eCTBO TOCYIapPCTBEHHOMN YCIIYTH.

3.1. ITokazarenu, XapakTepHU3yIOIIHe 00BEM OKa3bIBAEMOM rOCYIapCTBEHHON YCIIYTH:

O0beM OKazaHUs TOCyIapCTBEHHOH YCIyTH
becrutatnocts Equuuma | OTYETHBIA |  TeKymmii | odepexHoil | mepBblii ro1 | BTOPOii roj
Ne | Haumenosamne | wmm [UIATHOCTD | oy epern | duHancos | dbunancoseiil | GUHAHCOBBI | MUIAHOBOTO | TLIAHOBOTO
n/n| nokasaTens | rocyaapcTBEHHOM ﬂ BIi TOXL ron it rox nepuosa neprosa
yenyru (paboter) 2021 2022 2023 2024 2025
YucneHHOCTh
rpaxian,
1 | momyYuBIINX BecruataO Ye0BeK 1379 1388 1392 1392 1392
colabHbIE
yCIyru
JlomyctuMble  (BO3MOXKHBIE) OTKJIOHEHHsT OT YCTaHOBJICHHBIX [OKasarelel o0bema
rOCyJapCTBEHHOM YCIyrM, B Ipelenax KOTOPOM TOCydapCTBEHHOE 3aJaHHE CUHMTAETCS

BBITTOJIHEHHBIM (TIPOLIEHTOB) 5 %.

3.2. ConeprxaHue rocygapCTBEHHON yCIyTu:

IPEJOCTaBICHNE COIUAIBLHOTO OOCITYXHBaHHUA B MOJYCTallMOHAPHOM (opMme, BKIIOYAs

OKa3aHHuC

COIIMAJIEHO-OBITOBBIX
IICUXOJIOTUYECKUX  YCIIYT,
COLMAJIBLHO-TIPABOBBIX  YCIIYT,

yenyr,

COLIMAILHO-MEIUIIMHCKUX
COLIMAJIbHO-TIEJATOTUYECKUX  YCIIYT,
yCIYr B IENAX TOBBIIICHUS KOMMYHUKATHBHOTO TIOTEHIIMAJIA

yenyr,

COILIMAILHO-

COLIMAIbHO-TPYIOBBIX  YCIIYT,

Honyaneneﬁ CONHUAIBHBIX YCJIYT, UMCIOIIUX OI'PaHUYCHUS KU3HCACATCIIBHOCTH, B TOM YHCJIC ,Z[GTeﬁ-
HWHBAJIWJ0B, CPOYHEIX COLMUAIBHBIX YCIYT.




3.3. Iloka3arenu, XapakTepU3yIOLIUE Ka4eCTBO OKa3bIBAEMBIX I'OCYJapCTBEHHBIX YCIYT:

/1

HanmenoBanue mokasaTenns

Ennnuna
A3MEpEHUs

3HadeHne ToKa3aTes

OTYETHBIH
(uHaHCOB
BIH TOJT
2021

TeKyIuit
(brHAHCOBBI
¥ rox
2022

ouepeaHon

(brHAHCOBBI
¥ TOx
2023

HEPBBINA ToA
IUTAHOBOTO
neprosa
2024

BTOPOM rof
IUIAaHOBOTO
neprosa
2025

Hons monmyuareneit
COLMAITBHBIX YCIIYT,

MOy 9arOIINX COIHANIEHBIE
YCIyTH OT OOIIEeTo Yrcia
noJiyyaTtesei coluaibHbIX
YCIIyT, HAXOASIIUXCS Ha
COLMAILHOM OOCITY>KUBAaHUH
B OpraHu3aluu

%

86,2

86,6

87,0

87,0

87,0

KonugectBo Hapymenuit
CaHUTapHOTO
3aKOHO/IATEIbCTBA B
OTYETHOM TOAy,
BBISIBJICHHBIX TPH
MPOBEICHUH IPOBEPOK

%

Y 10BIE€TBOPEHHOCTD
MOJTy9aTeIel COIUATbHBIX
YCIyT B OKa3aHHBIX
COIMAJIBHBIX yCIyrax

%

100

100

100

100

100

VKOMILIEKTOBaHUE
OpraHmsanuun
CIiICuajIucraMu,
OKa3bIBAOIIIUMH
COIMAJIbHBIC YCIIYT'U

%

100

90

90

90

90

IoBsIIeHNE KauecTBa
COLMAITBHBIX YCIIYT 1

3 dexTruBHOCTH MX
OKa3aHus (OnpeaemnsieTcs
WCXOJISl U3 MEPOTIPUSITHI,
HaIpaBJICHHBIX Ha
COBEPILICHCTBOBaHHE
JeATeNIbHOCTH OpraHU3aluu
TPY TPETOCTABICHUN
COLMAJIBHOTO
00CITyKMBaHHs)

%

100

100

100

100

100

I[OCTYHHOCTL MoJiyuyeHus
COLIMAJIbHBIX YCIIYT B
OpraHm3anumn

%

98

98

98

98

98

4. Ilopsimok oka3aHHs TOCYJTAPCTBEHHON YCIYyTH: B COOTBETCTBUM ¢ DenepalibHbIM 3aKOHOM
ot 28.12.2013 Ne 442-®3 «OO6 ocHOBaxX COIMAIBLHOTO OOCTY)KHMBaHHUS TpaxaaH B Poccuiickoi
Oenepannny, 3akoHoM Cankrt-IlerepOypra ot 24.12.2014 Ne 717-135 «O comuaabsHOM
obcnmyxxuBanun Hacenenuss B Cankt-IletepOypre», moctaHoBiennem [IpaBurenbcrBa CaHKT-
[TerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBEpKICHHUH TMOPSIAKOB MPEIOCTABICHUS COIIMAIBHBIX
YCIIYT MOCTABIIMKAMH COIMATIbHBIX yciyr B Cankt-IlerepOypre».

5. T'ocymapcTBeHHBIE YCIIYTH OKa3bIBAIOTCS OECIIATHO.

6. TpeboBaHus K pe3ylbTaTaM OKa3aHUS TOCYJApCTBEHHOM YCIYru: COOJIOACHUE

HeﬁCTBYIOIHHX HOPMATHUBHBIX IIPAaBOBLIX AKTOB, BBIIIOJHCHHUEC HAIMOHAJIBHBIX CTaHAAPTOB,



OIIPEIECTISIONINX KaYeCTBO MPEIOCTABICHNS PEKOMEHYEMBIX HaOOPOB COIMAIBHBIX YCIYT, B TOM
quce:

- TOCT P 52496-2019 «ConmansHoe oOcmyKuBaHHe HaceldeHHs. KOHTponb KkadecTBa
COLHUAIBHBIX YCIIyr. OCHOBHBIE TTOJIOXKEHUSY;

- TOCT P 52497-2020 «CouunanbHoe oOcimyxuBaHue HaceneHus. Cucrema obecredueHus
Ka4ecTBa YUPEKJICHUH COLMATBHOTO 00CTYKUBAHUAY;

- TOCT P 52882-2007 «ComuansHoe oOcmyxuBaHue HacelneHus. CrenuaibHOe
TEXHHMYECKOE OCHAIIECHHUE YUPESIKACHUH COLUATBHOTO 00CITYKHBAHUS;

- TOCT P 52142-2013 «ComumansHoe oOciayKhBaHHe HaceneHus. KauecTBo colmanbHBIX
yeryr. O0mmue moIoKeHus;

- TOCT P 53348-2019 «CommansHoe oOcmykuBaHHe HaceldeHHs. KOHTpomb kadecTBa
COLUAIBHBIX YCIIYT HHBAJIUAAM;

- TOCT P 53059-2019 «CoumanbHoe oOcmyxkuBaHue HacesneHus. CoLuanbHbIe YCITyTH
VHBaJIHIAM;

- TOCT P 52143-2021 «CommanbHoe obOcmyxxuBanue HacelneHUs. OCHOBHBIC BUIBI
COIMATBHBIX YCITYT».

7. llopsmoK OCYHIECTBIIEHUs KOHTPOJIA 3a MCIIOJIHEHHEM TIOCYJapCTBEHHOIO 3aJaHMus,
B TOM 4YHUCJIE YCJIOBHA M NOPSAJOK JOCPOYHOTO NPEKPALICHHs HCIOIHEHHsS I'OCYJapCTBEHHOIO
3aaHus:

7.1. ®OpMBI KOHTPOJIS:

- BHEUIHSSI: KaMmepajibHasl MpOBEpKa, BBbIC3JHAs IJIAHOBAs 1O TpauKy, YTBEPKICHHOMY
VYupenutenem B cooTBeTcTBUM ¢ TyHKTOM 4.29 Ilonoxenus 00 agMMHUCTpalUM paioHa
Cankr-IlerepOypra, yrBepkaeHHOro rmocraHosineHueM IIpaBurenscrBa Cankt-IletepOypra
oT 19.12.2017 Ne 1098, n BHem1aHOBask IPOBEPKA.

- BHYTpPEHHSA: KOHTPOJb KauecTBa IPENOCTABIAEMBIX YCIYI B COOTBETCTBHH
¢ IlonoxeHnnem O MpPOBENEHMM BHYTPEHHHX MNpoBepoK CHCTEMBI KadecTBa YYPEXKICHUS,
pa3paboTaHHON B COOTBETCTBMM ¢ HalMoHaIbHBIMH CTaHIApTaMH COLMAIBHOTO OOCITYKUBaHMS
HACEJICHUH.

7.2. Ilpouenypbl KOHTPOJIS:

- IPOBEpPKA JOKYMEHTAIIUH, OCYLLECTBICHUE IKCIIEPTU3BI C IPUBJICUEHUEM CIELIUAINCTOB.

7.3. Ilepuoau4HOCT NPOBENEHUS KOHTPOJBHBIX MEPONpPHUATHI: B  COOTBETCTBUU
C YTBEpPXKJIEHHBIM YUpeIuTeseM IUIaHOM padoT U rpad) koM MpOBEPOK.

7.4. VYcioBusi JOCPOYHOTO TMPEKpaIICHUs MCIOIHEHUS TOCYJApCTBEHHOI'O 3aJIaHMS:
peuieHue Y4upeaurens.

7.5. Tlopsamok JOCPOYHOIO TPEKPALICHHUS HCIOJHEHHUS TOCYJIapCTBEHHOIO 3aJIaHMS:
B COOTBETCTBUU C JEHCTBYIOIIMMH HOPMAaTUBHBIMH IIPAaBOBBIMU aKTAMHU.

8. TpeboBaHUs K OTYETHOCTH 00 UCIIOJIHEHUH TOCYJapPCTBEHHOTO 3aJaHMS:

8.1. ®opMBI OTYETHOCTHU:

- B COOTBETCTBHM C pacmnopsbkeHueM KomuTeta 1O 9SKOHOMHYECKOH IMOJIUTUKE
U cTparerudyeckomy ranupoBanuto Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O06 yTBepkIeHUH
(dbopMBbI OTYETa O BBHINOJHEHUH TOCYJApPCTBEHHOTO 3aJlaHUsl HAa OKa3aHHE IOCYIapCTBEHHBIX YCIYyT
(BBIMMOSTHEHUS Pab0T) TOCyIapCTBEHHBIM yupexaeHueM Cankt-IlerepOypra»

8.2. Ilepmoau4HOCTb MPEACTABICHUA OTUYETHOCTH 00 HCHOJHEHWU TOCYAapCTBEHHOTO
3alaHusl: TI0 3ampocy YUpemuTens, B TeUeHHEe 5 pabouyux JHEH CO JHSA TOCTYIUICHHUS 3aIpoca;
110 UCTEYCHHUH TO/a, He Mo3/aHee 1 deBpast roja, CIeayonero 3a OTYETHBIM.
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Pa3pea 4.

1. HaumeHoBaHME TOCYZapCTBEHHOM YCIYIH — MpedocTaBJeHHEe COLHAIbHOIO
00cIy’)KNBaHHUA B MOJYCTAllHOHAPHOH (opMe, B COOTBeTCTBHM ¢ MyHKTOM 12 OrtpacieBoro
MepevHsl TOoCYAapCTBEHHBIX ycayr u padotr Cankt-lIletepOypra B cdepe comuanipbHOW 3alIUThI
HAaceJIeHMs, YTBEPXKIEHHOro  pacrnopsbkeHueM Komurera 1o  couManbHOH — HOJIMTHKE
Canxrt-Ilerepoypra ot 18.12.2017 Ne 872-p.

VYHHUKaIbHBI HOMEp PEeeCTpOBO 3amUCH OO0IIEPOCCUHCKOro ©6a30BOro (0TpacieBoro)

nepeyHsi (kjgaccupukaropa) TOCYAApCTBEHHBIX W MYHUIUMNAIbHBIX YCIYr, OKa3bIBAEMBIX
¢uzuueckum smam: 8700000.99.0.A021AA01000

2. Kareropuu ¢uznyeckux Jull, SBISIOMIUXCS MOTPEOUTENSIMH FOCYAapCTBEHHOW YyCIyru —
rpakIaHuH, YACTUYHO YTPATHUBIIMIA CIHOCOOHOCTH JHOO BO3MOKHOCTH OCYUIECTBJIATH
€caM000c/Iy:KMBaHUe, CAMOCTOSITEIbHO NepPeABUraThesl, 00ecneYuBaATh OCHOBHbIE KM3HEHHbIE
NnoTpedHOCTH B CUJIY 3a00/1eBaHNsl, TPABMbI, BO3PacTa WIN HAJTUYNS UHBAJIUIHOCTH.

3. Ilokazarenu, XapakTepu3yrole 00beM U Ka4eCTBO rOCy1apCTBEHHON YCIYTH.

3.1. Ilokazarenu, XxapakTepu3yooume 00beM 0Ka3bIBaeMOI roCy1apCcTBEHHON yCIYTH:

O6beM OKa3aHUs rOCYAapPCTBEHHOMN YCITyrH
No becruratrocTs Exupmma | OTYCTHBIA | TeKymwid | ouepeaHoil | mepBblii rox | BTOpoii rox
oy | HauMEHOBaHN | WM MIaTHOCTb wsMepeny | QuHancoB | buHAHCOB | (BMHAHCOBBI | IUIAHOBOTO | MIAHOBOTO
o | emoxasarens | rocynapcrsenHoi s — o i Tox nepuoma nepuoma
yciayru (paboTbr)
2021 2022 2023 2024 2025

YncneHHOCTh

rpaxiaH,
1 | momyunBIIMX ITnatHO YeJI0BEeK 93 78 78 78 78

coluanbHbIe

yCIIyTH

Jlomyctumble  (BO3MOJKHBIC) OTKJIOHEHHS OT YCTAaHOBJICHHBIX IIOKa3aTenel oObema
rOCy/IapCTBEHHOW yCIyrd, B TMpeAeNaX KOTOpOH TOCYHapCTBEHHOE 3a/JlaHhe CUYHMTACTCS
BBITIOJTHEHHBIM (TIPOIIEHTOB) 5 %.

3.2. ConeprkaHue rocygapCTBEHHON yCIyTH:

[IpenocraBieHue COLMATBLHOTO OOCIY)XUBaHHMSI B TOJYCTAallMOHAPHOM Qopme, BKIIOYas
OKa3aHHE  COIMAJIbHO-OBITOBBIX  YCIYI,  COLMAIbHO-MEAMIMHCKUAX  YCIYI,  COLHMAIBbHO-
MICUXOJIOTHYECKUX YCIYT, COIMAIbHO-TIEJarOTMYECKUX YCIYT, COIHAIbHO-TPYIOBBIX YCIYT,
COIIMAILHO-TIPABOBBIX YCIYT, YCAYyr B LEJISAX MOBBIIIEHUS KOMMYHUKATUBHOIO MOTEHIMANIA
roJiyyaTesied COIMANbHBIX YCIYr, UMEIOMIMX OrPaHUYEHUs >KU3HENEATEIbHOCTH, B TOM 4YHCIIE
JeTeH-UHBAIUIOB, CPOYHBIX COLIMAJIBHBIX YCIYT.

3.3. Ilokazarenu, XapaKTepU3YIOIIHE KaueCTBO OKA3bIBAEMbIX FOCYIaPCTBEHHBIX YCIYT:
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Ne
/1

HanmenoBanue mokasaTenns

Ennnuna
A3MEpEHUs

3HaueHUE oKa3aTes

OTYETHBIH
(uHaHCOB
BIH TOJT
2021

TeKyIui
(brHAHCOBBI
¥ rox
2022

ouepeaHon

(brHAHCOBBI
¥ TOx
2023

HEPBBINA Tof
IUTAHOBOTO
neprosa
2024

BTOPOM rof
TUIAHOBOTO
neprona
2025

Hons monmyuareneit
COIMANBHBIX yCIHYT,
MOTYYaIOINX CONNAIbHbIC
YCIYTH OT 00IIEeTo Yrcia
HoJtyyateneil connanbHbIX
YCIIYT, HAXOIIIUXCS Ha
COLIMAIILHOM O0CITY)KUBaHUU
B OpraHu3aluu

% 5,8 4,9 4,9 4,9 4,9

KonugectBo Hapymenuit
CaHUTapHOTO
3aKOHO/IATEIbCTBA B
OTYETHOM TOAy,
BBISIBJICHHBIX TIPH
MPOBEICHUH POBEPOK

% 0 0 0 0 0

Y 10BNIE€TBOPEHHOCTD
MOJTy9YaTeIel COUATBbHBIX
YCITyT B OKa3aHHBIX
COIMAJIBHBIX yCIyrax

% 100 100 100 100 100

YKOMIUIEKTOBaHUE
OpraHu3aIIH

4 | cienuagIuCTaMH, %
OKa3bIBAIOIIUMHU
COIMAJIbHBIE YCIIYTH

100 90 90 90 90

[oBbimeHne kauecTBa
COLMANIBHBIX YCIIYT U

3 dexTuBHOCTH MX
OKa3aHus (OmpeaemnsieTcs
WCXO/ISl U3 MEPOTIPUSITHIH,
5 | HampaBJICHHBIX HA %
COBEpIICHCTBOBAHHE
JeATeNIbHOCTH OpraHU3aluu
TIPH [TPEAOCTABICHUN
COLMAJIBHOTO
00CITyKMBaHHs)

100 100 100 100 100

JloCTYITHOCTh MOTyYeHHS
6 | couMaNbHBIX YCIYT B % 98 98 98 98 98
OpraHu3aIH

4. Ilopsaok oka3zaHusl TOCYIapCTBEHHOW YCIYTM: B COOTBETCTBUU ¢ DeiepabHbIM 3aKOHOM
oT 28.12.2013 Ne 442-®3 «OO6 oCHOBax COIMAIBHOTO OOCITYXWBaHMs TpaxnaH B Poccuiickoii
Oeneparny, 3akonoM Cankt-IlerepOypra ot 24.12.2014 Ne 717-135 «O couuanbHOM
obcnyxxuBanun  HaceneHuss B Cankrt-IlerepOypre», mocranoBiennem  [IpaButenbcTBa
Cankr-IlerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBepKICHHU MOPSAKOB TPEIOCTABICHHUS
COLIMAJIBHBIX YCIIYT MOCTaBIIMKAaMU cOolUanbHBIX yeiyr B CankT-IlerepOypre».

5. TlpenenbHble 1ieHbl (Tapudbl) Ha OIUIATY TOCYAAPCTBEHHOW YCIYrH (PU3UYECKUMHU
WM OPUIUYECKUMHU JIMIIAMHU B CJydae, €CJIM 3aKoHoJaTenbcTBOM Poccuiickoit ®denepanuu
MPEeyCMOTPEHO €€ OKa3aHWe Ha TUIATHOW OCHOBE, OO MOPSIOK YCTAHOBJICHUS YKa3aHHBIX IICH
(tapudoB) B chaydasx, YCTAaHOBICHHBIX 3aKoHoAaTenbcTBOM Poccuiickoit  deneparnum,
OTIPECNSAIOTCS B COOTBETCTBUM ¢ ToctaHoBieHueM [IpaButenbctBa Cankr-IletepOypra
oT 30.06.2016 Ne 530 «O pa3Mmepe miaThl 3a NPEAOCTABICHHE COUMAIBHBIX YCIYT, MOPSAKE
B3UMaHUs IUJIaThl 32 MPEJOCTABICHUE COLMAIBHBIX YCIYr TOCTABIIMKAMU COLMAIBHBIX YCIyT
B Cankrt-Ilerepbypre u  BHECEHMM W3MEHEHHWW B  TOCTaHOBiIeHHWEe [IpaBuTenbCcTBa
Cankr-IlerepOypra ot 29.12.2014 Ne 1283», pacniopsixernrem Komurera mo coruanbHON MOJIUTHKE
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Cankr-IlerepOypra «O0 yrBepkIeHHMH Tapu(poB Ha COLMAIBbHBIE YCIYrH, NPEIOCTaBIIsieMble
MOCTABIIUKaMH COIUabHBIX yeryr B CankT-IleTepOypre, Ha 2023 romy.

6. TpeboBaHus K pe3ylbTaTaM OKa3aHUS TOCYJApCTBEHHOM YCIyru: COOJIOACHUE
JNEUCTBYIOIMX HOPMATHBHBIX IPABOBBIX aKTOB, BBIMOJIHEHUE HALMOHAJIBHBIX CTaHIAPTOB,
OTIPENIeNAIONUX KA4eCTBO MPEAOCTABICHUS PEKOMEHIyEMbIX HaOOPOB COIMAIBHBIX YCIYT, B TOM
quce:

- TOCT P 52496-2019 «ConmansHoe oOcimyxuBaHHE HaceneHus. KoHTpoib kadecTBa
COLUAIBHBIX YCIIyT. OCHOBHBIE MOJI0KEHUS;

- TOCT P 52497-2020 «CoumnanbHoe obcimyxuBaHue HaceneHus. Cucrema obecreueHus
Ka4yecTBa YUPEKJICHUH COLMANBHOTO 00CITYKUBAHUAY;

- TOCT P 52882-2007 «CoumanbHoe oOciayxuBaHue HaceneHus. CrnernuanbHOe
TEXHUYECKOE OCHALICHUE YUPEXKIECHUH COLMAIbHOIO 00CIYKUBAHUAY;

- TOCT P 52142-2013 «CouunanpHoe 0oOcnyKuBaHWE HaceleHus. KadecTBO COIMalbHBIX
ycayr. O01ue MonoKeHus»;

- TOCT P 53348-2019 «ConmansHoe oOcimyxuBaHue HaceneHus. KoHTpoib kadecTBa
COLUAJIBHBIX YCIIYT MHBAIUAAM;

- TOCT P 53059-2019 «CoumanbHoe oOcimyxkuBaHue HaceneHus. ColuanbHbIE YCITyTH
UHBAJIUAAMY;

- TOCT P 52143-2021 «CommanbHoe obOcmyxuBanue HacelneHUs. OCHOBHBIC BUIBI
COLUAJIBHBIX YCIIyI».

7. TlopsimOK OCYILECTBIICHHMS KOHTPOJS 3a MCIOJHEHHEM TIOCYAapCTBEHHOTO 3aJaHusl,
B TOM YHCJIE YCJIOBUS M HOPSAJOK JOCPOYHOTO MPEKPALICHHs] MCIOIHEHMsI I'OCYJapCTBEHHOIO
3a/laHHUs:

7.1. ®OpMBI KOHTPOJIS:

- BHELIHSS: KaMepalibHas MpPOBEpKa, BbI€3/IHAs IUIAHOBas MO TpaduKy, YTBEPKIECHHOMY
VYupenutenem B cooTBeTcTBUM ¢ TyHKTOM 4.29 Ilonoxenus 00 aIMMHUCTpanuH paiioHa
Cankrt-IlerepOypra, yrBepkneHHoro rmoctaHoBieHueM I[IpaButensctBa Cankt-IlerepOypra
or 19.12.2017 Ne 1098, n BHem1aHOBask IPOBEPKA.

- BHYTPEHHSSA: KOHTPOJb KAauecTBa MPENOCTABISEMBIX YCIYT B  COOTBETCTBUU
¢ IlonoxeHueM O MpPOBENEHUMU BHYTPEHHMX MNpoBepok CHCTEeMBl KayecTBa YUpEXKICHUS,
pa3zpaboTaHHOW B COOTBETCTBUU C HalMoHanbHBIMU CTaHJApTaMU COLUAIBHOIO OOCITY)KHBAHUS
HaCEJICHUS.

7.2. IIpouemypbl KOHTPOJIA:

- IPOBEpPKA JOKYMEHTAIUH, OCYLLIECTBICHUE IKCIIEPTU3BI C IPUBJICUEHUEM CIIELIUAIHNCTOB.

7.3. llepuogn4HOCTH, MPOBEACHUA KOHTPOJBHBIX MEPONPHUSITUH: B  COOTBETCTBUU
C YTBEpPXKJIEHHBIM YUpeIuTeseM IUIaHOM padoT U rpad) koM MpOBEPOK.

7.4. VYcioBusi JOCPOYHOTO TMPEKpaIICHUs MCIOIHEHUS TOCYJApCTBEHHOIO 3aJIaHMS:
peuieHue Yupeaurens.

7.5. Tlopsamok JOCPOYHOTO TIPEKPAIIECHHUS HCIOJHEHHUS TOCYJIapCTBEHHOIO 3aJIaHMS:
B COOTBETCTBUU C JEHCTBYIOIIMMH HOPMAaTUBHBIMH IIPAaBOBBIMU AKTaMHU.

8. TpeGoBaHuUs K OTYETHOCTU 00 MCIIOTHEHUU TOCYIAPCTBEHHOTO 3aJaHHSL:

8.1. ®opMBI OTUYETHOCTH:

- B COOTBETCTBHUM C pacnopsbkeHueM Komurera 1O 5KOHOMHYECKOH MOJIUTUKE
U cTparerudeckomy ranupoanuto Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O06 yTBepkIeHHH
(dopMBI OTYETa O BBHINIOJHEHUH TOCYJApPCTBEHHOT'O 3aJlaHUSl HA OKa3aHHE IOCYIapCTBEHHBIX YCIYyT
(BBIMIOJTHEHUS pabOT) rocyaapcTBEHHBIM yupekaeHneM Cankr-IlerepOypray

8.2. ITlepnomuyHOCTH TIPEACTABICHHUS OTYETHOCTH OO0 WCIIOTHEHHUH TOCYAapCTBEHHOTO
3aJaHMs: 10 3alpocy YdpeauTens, B T€UEHHE 5 paboumx IHEW cO JHS MOCTYIJICHHS 3ampoca;
10 UCTEYEHUHU T'oJ1a, He o3AHee | GeBpas roaa, CIeayIOIIero 3a OTYETHBIM.
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Pasnea 5.

1. HaumMeHOBaHHME TOCYAapCTBEHHOM YCIYrd — TMIPedoCTABJIeHHE COLHUAIbHOIO
00C/Iy’KMBAHUS B CTAMOHAPHOH ¢opMe, B COOTBETCTBUH ¢ MYHKTOM 24 OTpaciaeBoro nepeyHs
rocyapcTBeHHBIX yciayr u pador Cankt-IlerepOypra B cdepe cCONMHMANbHON 3alIUTHI HACETICHUS,
YTBEpXKACHHOTO pacnopsbkeHrneM Komutera mo commansHOi monmutnke Cankr-IlerepOypra
ot 18.12.2017 Ne 872-p.

YHUKaIBHBIA HOMEpP PEEeCTPOBOM 3amMCH OOIIEPOCCHICKOrOo 0a30BOTO (OTPACIEBOIO)

nepeyHst (kimaccupuKaropa) TOCYAAPCTBEHHBIX W MYHHUIUMAIBHBIX YCIYT, OKa3bIBAEMBIX
buznaeckum uram: 8§700000.99.0.A320AA01000

2. Kareropuu (pu3MUECKUX JIMLI, SBJISIOUIMXCS MOTPEOUTEISIMUA TOCYAAPCTBEHHON YCIyrH —
rPakKIAHMH, YACTHYHO YTPATHBIIMH CIOCOOHOCTH JIMOO BO3MOKHOCTH OCYILIECTBJIATH
€caM000c/Iy’)KMBaHUe, CAMOCTOSITEILHO NEPeABUIaThCs, 00ecneYuBaTh OCHOBHbIEC KM3HEHHbIE

HOTpGﬁHOCTH B CUJIY 3360.]16B2|HI/I$[, TpaBMbI, BO3pacTa UJIH HAIUYUA UHBAJIUIAHOCTH.

3. [Mokasarenu, XxapakTepu3yoIIrue KauecTBO U (W) 00beM 0Ka3bIBaEMOU TOCYIapCTBEHHOMN

YCILyTH.
3.1. Ilokazarenu, XapakTepH3yoILe 00beM OKa3bIBAEMOI roCy1apCTBEHHON yCIYTH:

No BeCTUIaTHOCTE — i O6bem oxavsaﬁm FocyﬂaIiCTBeHHOI/I vycnyrn _
> | HaumenoBanu | win mIaTHOCTD OTYETHBIH | TeKylmil | odyepelqHOi | mepBbIil T | BTOpOi rog
| okasatens rocymapetsennoit | oV PO | dunarncos | duancos | GMHAHCOBEI | MUTAHOBOTO | TUTAHOBOO
u yeyr# (paoTer) A BIH TOT BIH TOT it ron Heprosa Heprona
2021 2022 2023 2024 2025
YncneHHOCTh
Ipak/iaH,
1 | momyuuBIIMX 4eJI0BeK 40 56 50 50 50
[TnatHo
COLHMAbLHbIE
yCIyru
Jlomyctumble  (BO3MOJKHBIC) OTKJIOHEHHS OT YCTAaHOBJICHHBIX IIOKa3aTenel oObema
rOCYJapCTBEHHON yCcIyru, B Tpeaerax KOTOPOW TOCYAapCTBEHHOE 3aJaHHe CUYHUTAETCS

BBITIOJTHEHHBIM (TIPOIIEHTOB) 5 %.

3.2. ConeprxaHue rocygapCTBEHHON yCIyTu:

[IpenocraBieHue coMaIbHOTO OOCITY)KMBaHHS B CTAllMOHAPHOM (opMme, BKIIOYAsl OKa3zaHUE

COLIMATIbHO-OBITOBBIX YCIYT, COIMATBHO-MEIUIIMHCKUX YCIYT, CONUAThHO-TICUXOJIOTHYECKUX YCIYT,
COLIMAJIbHO-TIEArOTUYECKUX YCIYT, COLUAIbHO-TPYAOBBIX YCIYT, COLMAIbHO-TIPABOBBIX YCIYT,
YCIIYT B UENSIX TOBBIMEHUS KOMMYHHKATUBHOTO TOTEHIIMANA TOJydaTreliell COIHMANbHBIX YCIVT,
MMEIOILIUX OTPaHNYEHUS KU3HEACSITEIbHOCTH, B TOM YHCIIE IeTeH-UHBAJIN/IOB.

3.3. Iloka3arenu, XapakTepU3yIOLIUE Ka4eCTBO OKa3bIBAEMBIX I'OCYJapPCTBEHHBIX YCIYT:
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Ne
/1

HanmenoBanue mokasaTenns

Ennnuna
A3MEpEHUs

3HaueHUE oKa3aTes

OTYETHBIH
(uHaHCOB
BIH TOJT
2021

TeKyIui
(brHAHCOBBI
¥ rox
2022

ouepeaHon

(brHAHCOBBI
¥ TOx
2023

HEPBBINA Tof
IUTAHOBOTO
neprosa
2024

BTOPOM rof
TUIAHOBOTO
neprona
2025

Hons monmyuareneit
COIMANBHBIX yCIHYT,
MOTYYaIOINX CONNAIbHbIC
YCIYTH OT 00IIEeTo Yrcia
HoJtyyateneil connanbHbIX
YCIIYT, HAXOIIIUXCS Ha
COLIMAIILHOM O0CITY)KUBaHUU
B OpraHu3aluu

% 2,5 3,5 3,1 3,1 3,1

KonugectBo Hapymenuit
CaHUTapHOTO
3aKOHO/IATEIbCTBA B
OTYETHOM TOAy,
BBISIBJICHHBIX TIPH
MPOBEICHUH POBEPOK

% 0 0 0 0 0

Y 10BNIE€TBOPEHHOCTD
MOJTy9YaTeIel COUATBbHBIX
YCITyT B OKa3aHHBIX
COIMAJIBHBIX yCIyrax

% 100 100 100 100 100

YKOMIUIEKTOBaHUE
OpraHu3aIIH

4 | cienuagIuCTaMH, %
OKa3bIBAIOIIUMHU
COIMAJIbHBIE YCIIYTH

100 100 100 100 100

[oBbimeHne kauecTBa
COLMANIBHBIX YCIIYT U

3 dexTuBHOCTH MX
OKa3aHus (OmpeaemnsieTcs
WCXO/ISl U3 MEPOTIPUSITHIH,
5 | HampaBJICHHBIX HA %
COBEpIICHCTBOBAHHE
JeATeNIbHOCTH OpraHU3aluu
TIPH [TPEAOCTABICHUN
COLMAJIBHOTO
00CITyKMBaHHs)

100 100 100 100 100

JloCTYITHOCTh MOTyYeHHS
6 | couMaNbHBIX YCIYT B % 98 98 98 98 98
OpraHu3aIH

4. ITopsigok OKa3aHMs TOCYJAPCTBEHHOMN YCIIYTH.

4.1. IlpaBoBble aKTbl, HEMOCPEACTBEHHO PETYJIUPYIONIME OKAa3aHHE TOCYyAapCTBEHHOMN
yeiryru: @eaepanbhpiii 3aK0H oT 28.12.2013 Ne 442-D3 «O06 0cHOBax COIMAIBLHOTO 00CITYKUBAHUS
rpaxnaan B Poccuiickoit @enepanumn», 3akon Cankrt-IlerepOypra ot 24.12.2014 Ne 717-135 «O
conuansHOM oOciyxuBaHUU HaceneHus B Caskt-IlerepOypre», mocraHoBienue [IpaBuTenbcTBa
Cankr-IlerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBepKICHHUU MOPSAKOB IPEIOCTABICHUS
COLIMANILHBIX YCITYT MOCTaBIIMKAMU COLUANbHBIX yeiIyT B CankT-IlerepOyprey.

5. Ilpenenbuble 1ieHBI (Tapudbl) HA OIUIATY TOCYAAPCTBEHHOM YCIYTH (HU3HYECKUMU
WIM IOpUIUYECKMMHU JIMI@MH B Cllydae, €CJIH 3aKOoHOAarelbcTBOM Poccuiickon ®Penepanuu
IPEIYCMOTPEHO €€ OKa3aHHe Ha IUIATHOW OCHOBE, JIMOO MOPSIOK YCTAHOBJICHHS yKa3aHHbIX LIEH
(rapucoB) B ciydasx, YCTaHOBJIEHHBIX 3aKOHOJATelbcTBOM Poccuiickoir  ®expepauuu,
OTIPENIETISIOTCSI B COOTBETCTBMM ¢ mocraHoBieHueM [IpaButenbctBa Cankt-IlerepOypra
or 30.06.2016 Ne 530 «O pa3zmepe miarbl 3a HPEIOCTABIECHUE COLMAIBHBIX YCIYI, HOpSAIKE
B3MMaHMsl IJIaThl 32 NPENOCTAaBICHHE COLMAIBHBIX YCIYr IOCTaBIIMKAMH COLMUAIBHBIX YCIYT
B Cankr-lIletepOypre ©u  BHECeHMM HM3MEHEHHMH B  mocraHoBieHue [IpaBuTenbcTBa
Canxrt-Ilerepoypra ot 29.12.2014 Ne 1283y, pacnopsbkenrem KoMuTtera 1o coruanbHOM MOJUTHKE
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Cankr-IlerepOypra «O0 yrBepkIeHHMH Tapu(poB Ha COLMAIBbHBIE YCIYrH, NPEIOCTaBIIsieMble
MOCTABIIUKaMH COIUabHBIX yeryr B CankT-IleTepOypre, Ha 2023 romy.

6. TpeboBaHus K pe3ynbTaTaM OKa3aHUs TOCYJApCTBEHHOM YCIyru: CcoOJIOAeHuE
JNEUCTBYIOIMX HOPMATHBHBIX IPABOBBIX aAKTOB, BBIMOJIHEHUE HALMOHAJIBHBIX CTaHIAPTOB,
OTIPENIeNAIONUX KAueCTBO MPEAOCTABICHUS PEKOMEHIyEMbIX HaOOPOB COIMATIBHBIX YCIYT, B TOM
quce:

- TOCT P 52496-2019 «CoumanbHoe oOcimykuBaHHe HaceneHHs. KOHTpoib KauecTBa
COLUAIBHBIX YCIIyT. OCHOBHBIE MOJI0XKEHUS;

- T'OCT P 52497-2020 «CouunanbHoe oOciyxuBanue HaceneHus. Cucrema obOecrieueHUs
Ka4yecTBa YUPEKJICHUH COLMANbHOTO 00CITYKUBAHUAY;

- TOCT P 52882-2007 «CouumanbHoe oOciyxuBaHue HaceneHus. CrnernuanbHoe
TEXHUYECKOE OCHALCHUE YUPEXKIEHUI COLIMAIbHOIO 00CIYKUBAHUAY;

- TOCT P 52142-2013 «CounanbHoe OOCITyXMBaHHE HacelleHUs. KadyecTBO COIMalbHBIX
ycayr. O0Iue MonoKeHus»;

- TOCT P 53348-2019 «CoumanpHoe 0oOcimykuBaHHe HacelneHHs. KOHTpoOJb KauecTBa
COLUAJIBHBIX YCIIYT MHBAIUAAM;

- TOCT P 53059-2019 «CommanpHoe oOciyxkuBaHue HaceneHus. ColHalbHBIC YCIYTH

HHBaJILJaM»),

- TOCT P 52143-2021 «ComumanpHoe oOcCiHyxuBaHue HaceiaeHus. OCHOBHBIC BHJIBI
COLMAIBHBIX YCIIYI».
7. TlopAmoK OCYLIECTBIEHUS KOHTPOJA 3a MCIOJIHEHHEM TOCYAApCTBEHHOIO 3aJaHus,

B TOM YHCJIE YCIOBUS U TMOPSIAOK JTOCPOYHOTO MPEKpALIEHUs HCIOJHEHUS TOCYAapCTBEHHOTO
3a/IaHUS:

7.1. @OpMBI KOHTPOJIS:

- Buemnsia: kamepanbHas MpoBepKa, BbI€3AHAs IJIAHOBAs MO TpadUKy, YTBEPKIACHHOMY
VYupenureneM B COOTBETCTBUM ¢ MyHKTOM 4.29 TlomoxeHuss 00 aIMUHHCTpallid paiioHa
Cankrt-Ilerepbypra, yrBepkneHHoro rmocraHoBieHueM I[IpaButenscTtBa Cankt-IlerepOypra
oT 19.12.2017 Ne 1098, u BHemIaHoBas IpoOBEPKA.

- BHyTpeHHss: KOHTpOJb KadecTBa IMPENOCTABISIEMBIX YCIYI B  COOTBETCTBHH
¢ llomoxkeHueM O TPOBEACHUM BHYTPEHHHX TMpoBepoK CHCTEMBbI KayecTBa YUPEXKICHHUS,
pa3zpaboTaHHOW B COOTBETCTBUU ¢ HalmoHanmpbHBIMU CTaHJAPTaMU COIUAIBHOTO OOCITYKUBAHHUS
HaceJIeHUsI.

7.2. Ilpouenypbl KOHTPOJIS:

- [IpoBepka qOKyMeHTalMU, OCYIIECTBICHUE SKCIIEPTU3bI C IPUBJICYECHUEM CIIELUATNCTOB.

7.3. lleppoAMYHOCTH TMPOBEACHUS KOHTPOJBHBIX MEPONPHUATHII: B COOTBETCTBUU
C YTBEP)KJIEHHBIM Y YpeauTesieM IUIaHOM paboT U TpaduKoM MPOBEPOK.

7.4. VYcioBusi JOCPOYHOTO TMPEKpaIICHUs MCIOIHEHUS TOCYJApPCTBEHHOIO 3aJIaHMS:
peleHre Yupeaurens.

7.5. Tlopamok JOCPOYHOIO MPEKPAILECHHUS HCIOJHEHUS TOCYJapCTBEHHOIO 3aJlaHMS:
B COOTBETCTBUU C ACHUCTBYIOIIUMU HOPMATUBHBIMHU IIPABOBBIMU AKTaMHU.

8. TpeboBaHUs K OTYETHOCTH 00 UCIIOJIHEHUH TOCYJapPCTBEHHOTO 3aJaHMS:

8.1. ®opMBbI OTUYETHOCTH:

- B COOTBETCTBHM C pacnopsbkeHneM Komurera 1O 5KOHOMHYECKOH MOJIUTUKE
U cTparerudeckomy ranupoBanuto Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O06 yTBepkIeHUH
(dbopMBI OTYETA O BBHINOJHEHUH TOCYJAPCTBEHHOTO 3aJlaHUSl HA OKa3aHHE IOCYIapCTBEHHBIX YCIYyT
(BBIMIOJTHEHUS pabOT) rocyaapCcTBEHHBIM yupeskaeHrueM Cankr-IlerepOypray.

8.2. TlepnomWyHOCTH TIPEACTABJICHHUS OTYETHOCTH OO0 WCIOTHEHHUH TOCYAapCTBEHHOTO
3aJaHus: 10 3alpocy YdpeauTens, B T€UeHHE 5 pabouymx AHEW cO JHS MOCTYIJICHHS 3ampoca;
10 UCTEYEHUHU r'oJia, He o3aHee 1 geBpas roaa, CIeayIOIIero 3a OTYETHBIM.
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