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Ha 2022 rox n Ha miaHoBbIi mepuox 2023 u 2024 roxos

YCJIayrun

Pazngen 1.

1. HanveHoBanue rocyqapcTBEHHOH YCIyrH — NpeIOCTABIEHHE COMHAILHOIO
obcayxkuBaHusi B (opmMe Ha JOMYy, B COOTBETCTBHHM C ITyHKTOM I OrtpacneBoro mepeuns
rocynapcteennblx ycnyr Caukr-IlerepOypra, B cdepe commanbHO 3ammTel HaceneHwus,
YTBEPXKICHHOTO pacnopsikenneM Komurera mo commaneroit monutuke Caunkr-IleTep6ypra
or 18.12.2017 Ne 872-p.

YHUKaILHBIH HOMEp PEeecTpOBOil 3amucH  OGIIEPOCCHIICKOro 6a30BOr0 (oTpacieBoro)
mepeyHs  (Knaccu(uKaTopa) TOCYAApCTBEHHBIX M MyHHIJUIAIBHBIX YCIIyr, OKa3bIBaeMBIX
puzuueckum numam: 8800000.99.0.A26AA00000

2. Kareropuu (M3M9ecKuX JIHL, SBISIOIUXCS TOTPEOHTEIAME rOCYyIapCTBEHHOU YCIIyTH —
TPAXKAAHUH, TOJHOCTHIO YTPATHBLIMH CHOCOGHOCTL JHOO BO3MOMKHOCTL OCYIIECTBJISITDH
caMo0GCIIyKHBAHHE, CAMOCTOSITE/ILHO MEPeABHIaThCSH, 06eCIeYnBATL OCHOBHDIE JKH3HEHHbIE
HOTPEOHOCTH B CHITY 32060/1€BAHHS, TPABMBI, BO3PACTA HJIH HAJMYIHS HHBATNIHOCTH.

3. IlokasaTenu, XxapakTepu3yromue 00beM i Ka4eCTBO OKA3bIBAEMOH rOCyIapCTBEHHOM
YCIIyTH.
3.1. Iloka3aTenu, XapakTepU3yIOIIHe 00HEM OKa3BIBAEMOi rOCYJapCTBEHHOM yCITyTH:

OO6beM Oka3aHMs roCyIapCTBEHHON YCITYTH
BecrnatHOCTH
Noe | Haumenora VT IUTaTHOCTD OTYETHBIH | TeKyIMH | ouepeqHON | mepBbIii roa | BTOpOii rox
o Hpie rOCYIapCTBEHHO Enunnua | g ynancos (uHaHCOB | GUHAHCOBBI | MIAHOBOrO | IUIAHOBOTO
o | mnokazatens it yeryru MSMEPCHHUA | 11t rop bIii rOJ1 i rox nepuosa nepuoza
(pabotsr)
2020 2021 2022 2023 2024
YucneHHOCTh
TpaXK/iaH,
1 | momyauBmInx BbecnnatHo YeJI0BeK 10 0 0 0 0
COLIMaIbHBIE
yCIIyTH

3.2. ConepxaHue rocy1apCTBEHHOM yCIyTru:




[IpenocTaBieHre COMUAIBHOTO OOCHyXHBaHUS B (OpPME COLUATBHOrO OOCTY)KUBAHUS
Ha JOMy, BKJIIOYas OKa3aHHUE COLMAIBHO-OBITOBBIX YCIYT, COLMAIbHO-MEIUIUHCKUX YCIIYT,
COI[HATBHO-TICUXOJIOTHYECKUX YCIYr, CONHABHO-NEAArOrMYECKUX YCIYr, COLUAIBbHO-TPYIOBBIX
YCIIyT, COLMAIbHO-IIPABOBBIX YCIIYT, YCIYI B LEJSIX MOBBIIECHHS KOMMYHHKAaTHBHOIO IIOTEHIIHAla
nojiydyaresel COHaabHBIX YCIyT, MMEIOIUX OTPAaHUYCHUS KU3HEAEATEIILHOCTH, B TOM YHCIIE JAeTei-
MHBAIHUIOB, CPOYHBIX COLMAIIBHBIX YCIYT.

33, HOKEB&TGHH, XapaKTCPUIYIOIMUE KAYCCTBO OKa3bIBAEMBIX I'OCYJAPCTBCHHBIX YCIIYT:

3HaueHUe MoKa3aTes

1/

HanmeHOBaHuUE noKa3aTesist

Emununa
U3MEPEHUst

OTYETHBIN
¢unHaHCOB
BIM roj,
2020

TEKYILHAN
¢uHaHCOB
BII TOR,
2021

ouepeHon

(huHAHCOBBI
hrox
2022

IIEPBBLI TOx
IJIAHOBOTO
nepuoja
2023

BTOPOM rof
IJIAHOBOTO
nepuona
2024

Hons nonyyaTesei
COIMANIBHBIX YCIIYT,
MOJTyHYarOIIUX COLUANIbHBIE
YCIYTH OT 00ILIero yucia
Moy4aTteseil COLUaIbHbIX
yCIIyT, HaXO[AIIUXCS Ha
COLMaIbHOM 00CITy>KUBaHUU
B OpraHu3alyu

% © 0,65 - - - -

YHOBHCTBOPCHHOCTL
nonyaneneﬁ COMaJIbHBIX
YCIyr B OKa3aHHBIX
COLMAJIbHBIX YCIyrax

% 100 -

VKOMITJIEKTOBaHKE
OpraHu3aIIH

3 | cmeuwanucTaMu, % 100 - - - -
OKa3bIBAIOIIUMHA
COLIMAJIbHBIC YCITYTH

IToBbIIEHNE KauecTBa
COLMAJIBHBIX YCIYT U

3G (PEKTUBHOCTH UX
OKa3aHusl (ompeaenseTcs
HCXOJIsI U3 MEPONIPUATHH,
4 | HampaBNEHHBIX Ha % 100 - - = %
COBEPILEHCTBOBAHUE
JEATEeNIbHOCTH OpraHu3aluu
NIPY PEIOCTABICHUH
COLMAITLHOTO
00CITyKMBaHMs)

4. Tlopsmok oKa3aHus TOCYJaPCTBEHHON YCIYTH: B COOTBETCTBHU ¢ DenepabHBIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O6 ocHOBax COLHUANLHOrO OOCIy>KHMBAHHs IpaxaaH B Poccuiickoit
@cnepanuny», 3akonom Cankr-Ilerepbypra ot 24.12.2014 Ne 717-135 «O coumuanbHOM
obciyxuBanun Hacenenus B Camkr-IlerepOypre», mocraHoBiaenmeM IlpaButensctBa CaHKT-
IlerepGypra ot 29.12.2014 Ne 1283 «O6 yTBep ICHUM TOPSAKOB MPEJOCTABICHHS COMHATBHBIX
YCIIYT TIOCTaBIIMKaMH COLUANBHBIX yciryr B CaHkT-IletepOyprey.

5 FOCY}I&pCTBCHHBI@ YCIIYIrd OKa3bIBarOTCA OecIuiaTHo.

6. TpeGoBanuss K pe3ynbTaTaM OKa3aHHS TOCYHAPCTBEHHON YCIYrH: COGIIOLCHHE
ACUCTBYIOIIUX HOPMATHBHBIX IIPAaBOBBIX AaKTOB, BBIIOJHEHUE HAIMOHAIBHBIX CTaHJAPTOB,

OIPECIIIIOMMX KAaYeCTBO MIPEAOCTABICHUSI PEKOMEHIYEMBIX HaOOPOB COMUAIBHBIX YCIYI, B TOM
1(6h) (%



- TOCT P 52496-2019 «Coumanmpaoe obciayxuBaHue HaceneHHs. KoHTponb kadectsa
coHAaTbHBIX YCIYyT. OCHOBHBIE IIOJIOKEHHS Y,

- TOCT P 52497-2020 «CouunanbHoe obcmykuBaHHe HaceyeHUs. Cucrema obecrieyeHwHst
KayecTBa YUPEeXKICHUH CONUATBLHOTO 00CITy KUBAHHSY;

- TOCT P 52882-2007 «CouuansHoe obciayxuBanue HaceleHus. CrenmuaibHOe
TeXHUUYECKOE OCHAIIEHUE YIPEXKICHUH COITHAIIBHOTO O0CITY KHBAHUS»,

- TOCT P 52142-2013 «ComuansHoe obcimyXuBaHUE HaceleHus. KadecTBO COIMAabHBIX

ycyr. O6IIue IOJI0KESHHSY;
- TOCT P 53348-2019 «CoumansHoe ob6ciyxuBaHHE HaceneHus. KOHTpoib KadecTBa

COI[HAJIBHBIX YCIIyT HHBaIHIAM,
- TOCT P 53059-2019 «CoumansHoe oOciyxuBaHue HacejaeHus. CoIHabHBIE YCIYTH

HUHBaJILIaM».

7. TlopsimoK OCYIIECTBJIEHHs] KOHTpOJS 3a HCIIOJIHEHHEM TIOCYAapCTBEHHOTO 3a/IaHMHs,
B TOM 4YHCJIE YCIIOBHS M IOPSJOK JOCPOYHOTO IPEKPALEHHUS HCIIOJHEHHUS TOCYAapCTBEHHOTO
3aJJaHus:

7.1. ®opMBI KOHTPOJIA:

- BHEIIHSS: KaMmepaidbHas IPOBEpKa, BbIe3[HAas IUIAHOBAsi MO TpaduKy, YTBEPXKICHHOMY
ammuHHCcTpanueit IIpumopckoro paitona Cankr-IletepOypra, ocymiecTBusionell (yHKIUH |
IIOJITHOMOYHS  YUpPEAUTENS, HAXOMSIIUXCSI B BEIEHUU AIMUHUCTPALMM [OCY/IapCTBEHHBIX
OIO[DKETHBIX YUpEeXICHHH (Hajsiee — YupenuTellb) B COOTBETCTBHHU ¢ IyHKTOM 4.29 TlomoxxeHust
00 agmMuHHCTpanuu paiiona Cankt-lleTepOypra, yTBepKaeHHOro nocraHoBiaeHueM [IpaButenbcTra
Cankr-IletepOypra ot 19.12.2017 Ne 1098, u BHEIIIaHOBAs IPOBEPKA.

- BHYTpPEHHSS: KOHTPOJb KadecTBa IMPENOCTaBISIEMBIX YCIYT B  COOTBETCTBUH
c IlonoxenueM o mnpoBeneHUHM BHYTPEHHHX IpoBepoK CHCTEMBI KadyecTBa YUYpeKIeHUS,
pa3paboTaHHON B COOTBETCTBHH C HalMOHAJIBPHBIMH CTaHIApPTaMH COLHAIBHOTO OOCITY)KHBaHUS
HaCeJICHUS.

7.2. Ilpoueypbl KOHTPOJIS:

- IPOBEpKa JOKYMEHTAIUH, OCYIECTBICHUE SKCIIEPTU3bI C IPUBJICUCHHEM CIIELUATICTOB.

7.3.IlepuomuvHOCTh  TPOBEJCHHS  KOHTPOJBHBIX  MEPOIPUSATHI: B  COOTBETCTBHH
C YTBEPXKIAECHHBIM YUpeauTesieM IUIaHOM paboT U rpaduKoM IPOBEPOK.

7.4.Y cIOBYS TOCPOYHOTO MPEKPAICHUsT HCIIOJHEHUS TOCYTApPCTBEHHOTO 3aaHusl: pPEIleHHe

Yupenures.
7.5.1lopsmox  JOCPOYHOTO IPEKpAICHHUs HCIONHEHHS TOCYJapCTBEHHOTO 33 aHus:
B COOTBETCTBHHU C IEHCTBYIOIIMMH HOPMATUBHBIMHU IIPABOBBIMH AKTaMHU.

8. TpeboBaHus K OTUETHOCTH 00 UCIIOJHEHUH FOCYIAPCTBEHHOTO 3aaHHs:

8.1. ®opMBI OTUETHOCTH:

- B COOTBETCTBHH C pacnopspkeHneM Komurera 1o 3KOHOMUYECKOM ITOJUTHKE
U CTpareruyeckomy ruianupoBanuio Cankr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yTBepxaeHUH
opMEBI 0TYETA O BEIIOTHEHHH TOCYIAPCTBEHHOIO 3aJaHMsS HA OKA3aHHE FOCYIAPCTBEHHBIX YCIyT
(BBIIOMHEHMS paGoT) rocynapcTBeHHbIM yupexenueM CaHkT-IletepOyprany.

8.2. TlepromuuHOCTH NPETOCTABIEHHS OTYETHOCTH OO MCIIONHEHHMH TOCYJAPCTBEHHOIO
SallaHus: 10 3ampocy YupemuTeNs, B T€UeHHE 5 pabouux IHEN cO JHSA MOCTYIUIEHHS 3arpoca;
IO HCTCYEHUH TO/1a, He To3aHee 1 (eBpais roxa, CIELYIOMErO 38 OTYETHEIM.




Paszpnen 2.

1. HawMeHnoBaHHE TOCYJapCTBEHHOH yCIyTH — TMPeI0CTABJEHHE COLHAIbLHOIO
obcay:kuBaHus B (popMe Ha [OMYy, B COOTBETCTBUM C IYHKTOM 3 OTpacieBoro mepeyns
rocygapctBeHHBIX yenyr Camkr-Ilerepbypra, B cdepe conmansHOM 3ammuTHl  HACETICHWSL,
yTBepxKIeHHOro pacmopshbkeHueM Komurera mo coumanbuod mnomutrke Cankr-IletepOypra
ot 18.12.2017 Ne 872-p.

YHHKaIbHBIH HOMEp DEECTPOBOW 3amkcH OOLIEPOCCHICKOro 6a30Boro (0TpacieBoro)

mepeuyns (kTaccH(HKATOpPa) TOCYJApPCTBEHHBIX M MYHHIHUIIAIBHBIX YCIYr, OKa3bIBAEMBIX
¢uzuueckum aunam: 8800000.99.0.A926AA01000

2. Kareropun (QU3HYeCKuX JIMIL, SABISIOMUXCS MOTPEOUTEISIMH IOCYIAPCTBEHHOR YCIyTH —
rpa’kAaHdH, YaCTHYHO YTPATUBIIMI CIOCOOHOCTHL JIHOO BO3MOMKHOCTH OCYIIECTBJIATH
€aMo00CTyKUBAHHE, CAMOCTOSTEILHO NEPEABUraThCsl, 00ecneYuBaTh OCHOBHBIE KH3HEHHbIE
MOTPEOHOCTH B CHIIY 3200/1€BAHHS, TPABMbI, BO3PACTA HJIM HAJTHYHS HHBAJIHIHOCTH.

3. Iloxasarenu, XapakTepu3yromue 00beM H KaUeCTBO OKa3bIBAEMOM IOCyIapCTBEHHOI

YCIIyI'H.
3.1. Iokasarenu, XapakTepU3yIONue 00beM OKa3bIBaEMOMN rOCYIapCTBEHHOMN YCIyTH:

O6bem okazaHUs TOCYAPCTBEHHOM YCIyTu
Ne bBecrarHocts Enuuuna | OTYETHBIN | TeKyHuii | odepesHOii | mepBblif roj | BTOPOii rox
oy | Haumerosanu | IIETHOCTE: msmepeny | PUHAHCOB | GMHAHCOB | (DMHAHCOBEI | IUIAHOBOIO | IJIAHOBOTO
| & Hekasataibl | TOCYNdPCTBCHRON 1 BIi TONT bIif ro it rog repuoa nepuoa
ycityru (paboTer)
2020 2021 2022 2023 2024

YucneHHOCT

rpaXaaH,
1 | nonmyuuBmmx BecnnaTtHo YeJ0BEK 46 37 34 34 34

coLalIbHbIE

yCIyrH

Jomyctumble  (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBJEHHBIX IOKa3aTenell obbeMma
TOCYApCTBEHHOM  yCioyrH, B IIpelefax KOTOPOM TroCylapCTBEHHOE 3aJaHHE CUHMTAETCS
BBIIIOJTHEHHBIM (TIporieHToB) 10%.

3.2. CozepxaHue rocy1apCTBEHHOH YCIyTH:

IIpenocraBnenne couuansHOro OGCTYXMBAHHS B (OPME COLHATBHOrO OOCIYXHBAHHS
Ha JIOMy, BKIIOYas OKa3aHHE COLMAIbHO-OBITOBBIX YCIYT, COLHAIBHO-MEIUIUHCKAX YCIyT,
COIHAJIBHO-IICHXOJIOTHYECKHX YCIIYT, COIMANbHO-NIEAarOTHYECKUX YCIYT, COMUAIBHO-TPYIOBBIX
YCIYT, COUMAaTbHO-NPABOBLIX YCIIYT, YCIyT B IEJSIX HNOBBIIICHHS KOMMYHHKATHBHOIO ITOTEHIMANA
TIOJTyYaTesel CoNManbHbIX YCIyT, MEIOIMX OrPAaHMIEHHS XKU3HEIeATeTFHOCTH, B TOM YHCIIe JeTeii-
HHBAJIUJIOB, CPOYHBIX COLUATBHBIX YCIIYT.

3.3. HOKaSaTeJ'[I/I, XaPaKTCPU3YIOLINE Ka4€CTBO OKa3bIBACMBIX I'OCYJaPCTBEHHBIX YCIIYT:




Ne

HaumMmeHOoBaHHUE MMOKa3aTeJIsd

Ennnuna
HU3MEpEeHus

3HaueHue rnokazaress

OTYETHBIH

(uHAHCOB | (PMHAHCOBBI

bIii rOJI

TEKYIIUN

W ron

OYepeHON

(uHAHCOBBI

1 roma

HepBBIN roj
TJIaHOBOT'O
nepuoza

BTOpOM roj
[UIAHOBOT'O
repuosa

2020 2021 2022 2023 2024

Jlonist moTy4Jaresei
COLMANBHBIX YCIYT,
MOJIyYaOIIHMX COLUANbHBIE
YCITyTH OT oémero qucia %
roJTy4aTesneil cCouuatbHbIX
yCIIyT, HAXO/SLIMXCS Ha
COLMAILHOM O0CITY>KUBaHUH
B OpraHu3aliu

3,01 2,3 2,1 2,1 2,1

YV 10BJIETBOPEHHOCTD
¥ colManbHBIX

noJty4yaTeiei cou % 100 100 100

YCIIyT B OKa3aHHbIX

COIMABHBIX YCIIyrax

100 100

VKOMILIEKTOBaHUE
OpraHu3alyx .
3 | cmeuuasucTamu, % © 100 100
OKa3bIBAIOLIUMHU

colMaabHble YCIYTU

100 100 100

IToBeILIIEHNE KAa4ECTBA
COLMAIBHBIX YCITYT U
3(GeKTUBHOCTH KX
okazaHus (onpenensaeTcs
HUCXOJs U3 MEPOIPUATHH,

4 | HanmpaBJIEHHBIX Ha
COBEpIIEHCTBOBAHHE
JEATeIbHOCTU OpraHU3aluu
NP NIPEAOCTaBIEHUN
COLIAIEHOTO

% 100 100 100 100 100

00CITy)KMBaHNs)

4. ITopsanok oKa3aHUsl FOCYJapCTBEHHOU YCIIyTH: B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 28.12.2013 Ne 442-®3 «O6 ocHOBax CONMATIBHOTO OOCIY)KUBaHHWs IpaxkaaH B Poccuiickoit
®enepanuu», 3akoHoMm Cankt-Iletepbypra ot 24.12.2014 Ne 717-135 «O coumagsHOM
obcmyxuBanuu  HaceneHuss B Camkr-IlerepOypre»,  mOCTaHOBIEHHEM  lIpaBHTenscTBa
Cankr-Ilerepbypra ot 29.12.2014 Ne 1283 «O6 yTBEpXIEHHH MOPSOKOB HPENOCTABICHHS
COL[MAITBHBIX YCIIYT MOCTABIIUKAMH COIMANBHBIX yciyT B CankT-IleTepOyprey.

5. T'ocymapcTBeHHBIE YCIYTH OKa3bIBAIOTCSI GECIUIATHO.

6. TpeGoBanuss Kk pe3ynbTaTaM OKa3aHHS TOCYJAPCTBEHHOM YCIyTH: COOIIIONEHHE

HeﬁCTBYIOLHHX HOPMATHUBHBIX TIIPAaBOBBIX AKTOB, BBIIIOJHCHHEC HAIAOHAJIBHBIX CTAaHIApTOB,
OIIPEACIIIONIUX KAaYyeCTBO NpeaoCTaBJICHUSA PEKOMCHAYCMBIX Ha60pOB COIUAJIIBHBIX YCIIYT, B TOM
YHucIe:

- TOCT P 52496-2019 «Coumansaoe obCayxuBaHue HaceleHus. KOHTpoJb KadecTBa

CONMANTBHBIX yCIIyT. OCHOBHBIE TIOJIOKCHUS Y,

- F'OCT P 52497-2020 «CouuansHoe o0cnyxuBaHue HaceiaeHus. CHcTeMa 00ecIeueHHs
Ka49CCTBa yUpexkIEHUM COUUATIBHOTO 00CITYKUBAHUS Y,

- T'OCT P 52882-2007 «CoumnanpHoe
TEXHAYECKOE OCHAIIEHUE YUPEKICHHH COMUATBHOTO 00CITY)KUBaHUS ),

- 'OCT P 52142-2013 «CoumansHoe ob6CIy)KHBaHUE HaceleHHs. KadecTBO COIMAIBHBIX

obcimyxuBanue Hacenenus. CrenuaibHOe

yenyr. OO1mpe HoI0KEHUS,



- TOCT P 53348-2019 «CoumansHoe 06CIyKHBAHHE HACEICHHUS. KonTtpons kavectra

COIMAJIBHBIX YCIIyT HHBAJIUAAM »;
- TOCT P 53059-2019 «Coumnansnoe obcyxuBanue HaceneHHs. CONHAIBHBIE yCIIyTH

WHBAJIHIAM Y,
- TOCT P 52143-2021 «CoumnansHoe o6GCIy>KMBaHHE HaceNeHHs. OCHOBHBIE BUBI
COIAAIILHBIX YCIIYI».

7. 1lOpsiIOK OCYIIECTBICHHS KOHTPOJA 3a HCIIOJHEHHEM TIOCYJapCTBEHHOTO 3ajaHus,
B TOM YHCIE YCJIOBHA H IOPSNOK JTOCPOYHOrO MNPEKPAIEHHS HCIOJHEHHS TOCYAapCTBEHHOIO
3a/laHus:

7.1. ®opMBI KOHTPOJIS:

- BHEIIHSAA: KamepalbHas NPOBEPKa, BBIC3HAS IIAHOBas MO TpadHKy, yTBEPKICHHOMY
YupenuTeneM B COOTBETCTBHH ¢ IyHKTOM 4.29 [lonoxxeHHs 06 aJMHUHHCTpanuH paioHa
Canxr-IleTrepOypra, yTBEpXKIEHHOTO IIOCTaHOBJIECHWEM IIpaBHTENIHCTBA Cankr-IlerepGypra
ot 19.12.2017 Ne 1098, u BHeIIIaHOBAS MIPOBEPKA.

- BHYTPCHHSS: KOHTPOJIb  KQueCTBA IPENOCTaBISIEMBIX YCIYT B  COOTBETCTBHH
¢ IlomoxxeHHeM O IpPOBE/JCHUM BHYTPEHHUX IIPOBEpOK CHCTEMBI KayecTBa YUPEIKICHHS,
pa3paboTaHHOH B COOTBETCTBUM ¢ HallMOHANBHBIME CTAaHJAapTAMH CONHATBHOTO OOCITYKHBAHHUS
HaceJeHUs.

7.2. IIponetypsl KOHTPOJIS:

- IPOBEPKa JOKYMEHTAIlUH, OCYIIECTBIEHUE SKCIIEPTURHI C IIPUBJICIEHHEM CIEIIUATACTOB.

7.3.1lepuOAAYHOCTS  IPOBENEHUS  KOHTPOJNBHBIX ~ MEPONPHATHI: B  COOTBETCTBUH
C YTBEPXK/ICHHBIM Y UpEeIuTENIeM IITaHOM paboT U rpaguKoM IPOBEPOK.

7.4.Y crioBuUst JOCPOYHOTO TIPEKPAIIEHH s HCIIOIHEHUS TOCY[APCTBEHHOTO 3a/[aHHS: PeICHIE

Yupenutens.
7.5.IlopsAnoK  MOCPOYHOTO INIPEKPAIICHHS HCIOJHEHHS TOCYJAPCTBEHHOIO —3aIaHHS:
B COOTBETCTBHH C JICHCTBYIOIIHUMH HOPMATHBHBIMH MTPABOBLIMUA AKTaMH.

8. TpeboBanys K OTYETHOCTH 06 UCIIOJHEHUU TOCYAAPCTBEHHOTO 3a/[aHHS:

8.1. DopMBI OTYETHOCTH:
- B COOTBETCTBHHM C pacmopsbkeHueM KomwurTera 10 OSKOHOMHYECKOH ITOJHTHKE

H CTpareruyeckomy mianuposanuo Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBep:KIeHHH
(opMEI OTYETa O BBINOJIHEHHH TOCYIAPCTBEHHOTO 3a[aHUs HA OKA3AHIE rOCYJJapCTBEHHBIX YCIIyT
(BBIIOTHEHHMST paGOT) rOCYIapPCTBEHHBIM YIPEKICHHEM Cankr-IlerepOypra».

8.2. IlepHOAHYHOCTH MHPENOCTABIECHHS OTYETHOCTH OO0 HCIONHEHHH roCyJIapCTBEHHOTO
3allaHus: O 3alpoCcy YUpemuTess, B TedeHHE 5 pabouux AHEN €O JHSA HOCTYIUICHUS 3ampoca;
10 UICTEYEHUH ToJ1a, He Io3Hee | peBpais roaa, CIEAYIOIIEro 3a OTYETHEIM.



Pasznen 3.

NpEJoCTaBJICHHE COLHAJLHOIO

1. HamMeHoBaHWe roOCyIapCTBEHHOH yCIyrH
oGcaykuBaHUSL B (opMe Ha [AOMY, B COOTBETCTBHM C IyHKTOM 5 OTpacieBoro [IepeYHs
rocynapcTBeHHBIX yciayr Cankr-IletepOypra, B cepe CONHMATBHON 3amIUTHI HaceJeHus,
yTBEPXKACHHOrO  pacmopspkeHneM KomuTera mo conmaabHON ITOIMTHKE Cankr-IletepGypra
or 18.12.2017 Ne 872-p.

VHUKaIBHBIA HOMED PEECTPOBOM 3amucH OOLIEPOCCHHCKOTO 6a30BOro (oTpacneBoro)

mepeyHs (KIaccHHUKATOpa) TOCYAAapCTBEHHBIX H MYHHIMIAIGHBIX  YCIIYT, OKa3bIBAEMBIX
¢uzuueckum juam: 8800000.99.0.A326AA04000

2. Kareropuu (pu3n4eckux JIMI, ABIIAIONIMXCS OTPEOUTENAMHI IOCY[apCTBEHHOM YCIYTH —
rpasKIaHiH NPH HAJMYHH B CeMbe HHBAJINAA WM HHBAIHIOB, B TOM 4HCJIe pefeHKa-
HHBATH/IA WK JIeTeli-HHBAIH/I0B, HY)KIAI0IMHUXCSH B MOCTOSIHHOM IIOCTOPOHHEM yXoJe.

3. Ilokasarenu, XapakTepusyrontie 065eM i KaueCTBO OKa3bIBAEMOIT FOCY[apCTBEHHOM

YCIIYTH.
3.1. Iloka3sarenu, XapaKTepH3yIOmHe 00beM OKa3bIBAEMOI TOCY JapCTBEHHOMN YCIIyTH:

OObem OKkazaHHA TOCYIAPCTBEHHOM YCIYTH
No becrnatrocts Enunuia | OTYETHBIN | TeKymuii | odepenHoil | mepBblii roj | BTOpoi rox
y | HauMeHoBauH | wiH [IATHOCTD | - \epenu | GMHAHCOB | QMHAHCOB | (MHAHCOBBI | MNAHOBOrO | MTAHOBOrO
g | ©TORASATENR | rOCyNApCTBCHHGU 5 bIi TOJT bIH rOJ ii ron nepuosa nepuona
ycayru (paboTsr)
2020 2021 2022 2023 2024
YucneHHOCTH
rpak/iaH,
1 | momyuuBIIHNX Becrimatao YeJI0BEK 26 51 46 46 46
couuanbHble
yclyru
HomycTrmple  (BO3MOXHBIE) OTKJIIOHEHHS OT YCTAHOBJCHHBIX IIOKa3aTelell 06beMa
FOCy,HapCTBeHHOﬁ ycCiyru, B npeacinax KOTOpOﬁ rocy1apCTBEHHOE 3alaHUucC CUHUTACTCA

BBINIOJTHEHHBIM (IIporieHToB) 10%.

3.2. ConeprxaHue rocyaapCTBEHHOM yCIIyTH:
IIpenocrapnenue conmanbHOro OGCIy)XHBaHHA B (OpME COLHUATBHOTO o0CITy>KUBaHUS
Ha JoMy, BKJO4as OKa3aHHE COLHAIBbHO-OBITOBBIX YCIYT, COLHAIbHO-MEIUIUHCKHX YCIYT,
COLMANBHO-TICUXOJIOTMYECKUX  YCIYT, COLHAIBHO-IIENArOTHIECKUX YCIYT, COLMANBHO-TPYIOBBIX
YCIyT, COUUaNbHO-IPABOBBIX YCIYT, YCIYI B LENSAX MOBBIMICHUS KOMMYHHMKATHBHOTO MOTEHIHANA
[I0JTyyaTeNied COMUAIBHBIX YCIIYT, UMEIOIHX OrPaHUYCHUS XKU3HEIEATEILHOCTH, B TOM YHCIIE IeTei-
HHBAJIU/IOB, CPOUHBIX COI[HAIIBHBIX YCIIYT.

3.3. Iloxazarenu, XapaKTepU3YIONIHE KAYECTBO OKa3bIBAEMBIX IOCYIAPCTBEHHBIX YCIIyT:
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HaumeHoBaHHE IOKa3aTesd

Enunanua
U3MEpPEHUs]

3Ha4yeHne Mnokasaresis

OTYETHBIH
(buHaHCOB
BIH TOJT
2020

TEKYIIU
(huHAHCOBBI
iron
2021

OYEepEeTHOMN
(rHAHCOBBI
nron
2022

NIEPBbIN IOJ

[JIaHOBOIO
nepuoja
2023

BTOPOW rof
IUTAHOBOTO
rnepuona
2024

JloJis1 mostyvaTeseit
COLHAIBHBIX YCIIYT,
HOJIYYAFOIIHX COLMATbHBIE
YCIIyTH OT o§mer0 qucia % 17
nojy4ateneil CouuanbHbIX
YCIIYT, HAXOMALIUXCS Ha
COLUATFHOM 00CITy>KUBaHUU
B OpraHU3alu

32 2,9 2,9 2,9

VY 10BNETBOPEHHOCTD
eJIel COLMaJIbHBIX

MoJy4ar 11 %

YCIIYT B OKa3aHHbIX

COIMMAJIBHBIX YCIIyrax

100 100 100 100 100

VKOMILIEKTOBaHUE
OpraHu3alui

3 | cmemuanucTamu,
OKa3bIBAIOIIUMU
COIMAJIbHBIE YCIYTH

% ' 100 100 100 100 100

IToBBIIIEHUE KAaYECTBA
COLIMAJIBHBIX YCIIYT U

3¢ exTuBHOCTH UX
OKa3aHus (OmpesenseTcs
HCXOJIsl U3 MEPOIIPUATHUH,
4 | HampaBJIEHHBIX Ha %
COBEpILIEHCTBOBAHUE
JIEATENLHOCTH OPTaHU3aIUH
IPY NPEIOCTABICHUN
COLIMAJILHOTO

100 100 100 100 100

00CITy)KUBaHUs)

4. Tlopsox okasaHus roCyNapCTBEHHOM yCIyTH: B COOTBETCTBHH ¢ DeepanbHbIM 3aKOHOM
oT 28.12.2013 No 442-®3 «O6 0CHOBAaX CONHMANBLHOTO OOCIYXHBAHHUS rpaxnas B Poccuiickoit
OQenepannn», 3axoHom Cankr-IletepGypra ot 24.12.2014 No 717-135 «O  comMaIbHOM
obcinyxuBanuy  HaceneHus B Cankr-Ilerepbypre»,  MmOCTaHOBIEHHEM IIpaBuTenscrBa
Cankr-Iletepbypra ot 29.12.2014 Ne 1283 «O6 yTBepxIeHuH IIOPSAJIKOB MIPEAOCTABIICHHUS
COLMAbHBIX YCIIYT MOCTABIIUKAME COLMATBHEIX yCIyr B CaHkT-IleTepOyprey.

5. l'ocypapcTBeHHBIE YCIyTH OKa3bIBAIOTCS OECILIATHO.

6. TpebGoBammst K pesynbTaTaM OKa3aHHS TIOCYHAPCTBEHHOM YCIyIH: CcOOIo/ieHue
JCHCTBYIOIIMX HOPMATUBHBIX IPABOBBIX AaKTOB, BBHIIOJHEHHE HAMOHATBHBIX CTaHapTOB,
ONPEACIIAIOMX KaYeCTBO MPEAOCTABICHUsS. PEKOMEHIYEMBIX HaGOPOB COMMATBHBIX YCIYT, B TOM
qHCIIE:

- TOCT P 52496-2019 «CoumansHoe 06CITy)KHBaHHE HACENCHHS. KonTtponrs kauectBa
COHANIBHBIX yCIyT. OCHOBHEIE ITOJIOKEHU Y,

- 'OCT P 52497-2020 «CouuansHoe obcyxuBaHue Hacenenus. CHcTeMa 06eCICUCHHS
Ka49ecTBa yupexjeHHil COHATBEHOTO 0OCITY KABAHMS,

- TOCT P 52882-2007 «CouunansHoe o6CIy>KHBaHHE
TEXHMYECKOE OCHAIIEHHE YIPEeIKICHHIN COUUATBHOTO 0OCITyKHBAHUS»;

- 'OCT P 52142-2013 «Coumansaoe 06cIyXHBaHHe HaceleHHs. KadecTBO CONHMANbHBIX
yeayr. Ob1mue nmonoxeHus»;

HaCCJICHUS. CHCI_II/IEU'[BHOC




- TOCT P 53348-2019 «ComuanpHoe obciyxupanue HacesneHus. KOHTpONb KadectBa
COLHUANILHBIX YCIIyT HHBAJIUIAM»;

- TOCT P 53059-2019 «CouuansHoe oOciyxkuBaHue Hacenenus. COLUANBHBIC yCIyru
HHBaJILIaM »,

- TOCT P 52143-2021 «CoumansHoe oOciyxuBaHue HaceneHHs. OCHOBHBIE BHp
COIHANIBHBIX YCIYTY.

7. Tlopsmok OCyIIeCTBICHHS KOHTPOJS 3a MCIOJHEHHEM TOCYJapCTBEHHOIO 3aJ[aHusl,
B TOM 4HCJE YCIOBHS W TOPSJOK JOCPOYHOIO HpEeKpalmleHHs HCIIOJHEHUS TOCYJapCTBEHHOro
3a/IaHus:

7.1. ®opMBbI KOHTPOJIA:

- BHENIHsS: KaMepajbHas [POBEpKa, BBIE3[HAs IUIAHOBAsA MO TpaduKy, YTBEPKICHHOMY
Yupenutenem B COOTBeTcTBMH ¢ myHKTom 4.29 [Ilomoxenus 00 aIMHHHCTpAllM pakona
Caukrt-ITeTepOypra, yTBepXkIeHHOro mocTaHoBiaeHueM IIpaBurenscta  CaHkt-IletepOypra
ot 19.12.2017 Ne 1098, 1 BHemIaHOBAs IIPOBEPKA.

- BHYTPEHHsSs: KOHTPOJIb KadecTBa NPEJOCTAB/SIEMBIX — YCIyr B COOTBETCTBHH
¢ TlonoxkeHnmeM O MPOBEIECHHH BHYTPEHHUX HpoBepok CHCTEMBI KavecTBa YUPEKICHHUS,
paspaboTaHHOH B COOTBETCTBHH ¢ HalMOHANBHBIME CTaHIAPTAMH COLUMAIBHOIO OOCITYKHBAHHS
HaCEJICHMUSL.

7.2. Ilpoueaypbl KOHTPOJIS:

- IPOBEPKA JOKYMEHTAIIUH, OCYIIECTBIEHHE OKCIIEPTHU3bI C TIPUBJICICHUEM CIICIIHAHCTOB.

7.3.IlepHOAMYHOCTS ~ MPOBEACHHS  KOHTPOJBHBIX — MEPONPHUSATHIH: B  COOTBETCTBUH
C YTBEpKIECHHBIM YUpeuTereM IIaHOM paboT i rpauKkoM IIPpOBEPOK.

7.4.YcioBUs JOCPOYHOTO MPEKPAIEeHUs] HCIONHEHUS TOCYapCTBCHHOTO 33JaHHs: PEIICHUE

Yupenurens.
7.5.ITopsAOK  JOCPOYHOTO  TPEKPAINECHUS HUCIOJHECHUS. T[OCYAAapCTBEHHOrO  3alaHus:
B COOTBETCTBUU C JIEACTBYIOIIMMY HOPMATUBHBIMY IIPABOBBHIMH aKTaMH.

8. TpeboBaHus K OTYETHOCTH 00 MCIIOJIHEHUH TOCYIAPCTBCHHOTO 3aJaHMs:

8.1. ®opMBI OTYETHOCTH:

- B COOTBETCTBHHM ¢ pacropspkeHueM Komurera 10 3KOHOMHYECKOH IOJNHMTHKE
¥ cTpaTermdeckoMy mianuposanuio Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepXIeHUHU
OpMBI OTYETA O BBINOJHEHUH IOCYJAapCTBEHHOTO 3a[aHKs Ha OKa3aHUE OCYHapCTBEHHBIX yCIyT
(BBIIONHEHMS paboT) rocynapcTBeHHBIM yupexaenneM Cankt-IlerepOypray.

8.2. IlepuomMYHOCTH MPEJOCTABICHUS OTYETHOCTH OO0 HCIIONHCHHH TIOCYIapCTBEHHOTO
3aaHUs: 1O 3ampocy YUpelauTens, B TeYeHHe 5 pabovux JHEH cOo [THS IOCTYIUICHMS 3ampoca;
10 UCTEYEHHH ro1a, He mo3aHee 1 deBpaiis rofa, CIeayromero 3a OTYCTHBIM.



Paznen 4.

1. HaumeHoBaHHE  TOCYIapCTBEHHOMH yciayru —  HIPeaoCTaBJICHHE
00C/Iy’)KHBAHHS B IOJIyCTAHOHADHOI hopme, B cooTBeTcTBHH ¢ myHKTOM 11 OtpacneBoro
IEepEYHsT TOCYIapCTBEHHBIX yciayr M pabor Cankt-IlerepOypra, B cdepe coHambHON 3amuThI
HaCeJICHUs, YTBEP)KIACHHOIO  pacmopspkenwmeM  Komurera 10 COLMAIBHOMR
Canxkr-Ilerepbypra ot 18.12.2017 Ne 872-p.

VYHUKaJIbHBIE HOMEpP DPEeCTpPOBOH 3amucH 0O0IIepoccHiickoro 6a3oBoro (0TpacieBoro)
nepednst  (kiaccH(UKaTopa) TOCYJApCTBEHHBIX M MYHHUIMIAIBHBIX  YCIYT, OKA3bIBAEMBIX
¢uzuueckum muram: 8700000.99.0.A925AA01000

COIMHMAJTIBHOI'0

IIOJIMTHUKE

2. Kareropun pu3nyeckux JHI, SBISFOIUXCS MOTPEOUTEISIMU TOCYJApPCTBEHHON YCIYTH —
rpaskJaHuH, YaCcTHYHO YTPATHBIIHMII CHOCOOHOCTH JHO0 BO3MOMKHOCTH OCYIIECTBJIATH
caMo00CIy;KMBAHUE, CAMOCTOSITEIHHO MePeIBUIaATHLCS, 00eCeYnBaThL OCHOBHbIE KH3HEHHbIE

HOTpCﬁHOCTI/l B CHJIY 3360J’leBaHl/Iﬂ, TpaBMbl, BO3pacTa U HAJTHYIUSA HHBAJTHIHOCTH.

3. Iloka3arenu, XxapakTepu3yrommue 00beM U Ka4eCTBO rOCyJapCTBEHHON YCIYTH.

3.1. Iloka3arenu, XxapakTepu3yromue 00beM 0Ka3bIBAEMOU TOCYTApCTBEHHON YCITyTH:

OO6beM OKa3aHUs TOCYIAPCTBEHHOM YCITyTH
Becrarnocts Efupuma | OTYCTHBIA | TeKymmii | ouepemHoil | mepsblii roz | BTopoi rox
No | HauMeroBaHue | WIH IIATHOCTS usmepeny | QMHAHCOB | GMHAHCOBBII | GMHAHCOBBI | IIAHOBOTO | MIAHOBOTO
n/n| mnokasaTens | rocynapcTBEHHOI p BIif FOJI roxn it roxn nepuosa nepuoza
yenyra (paGoTs) 2020 2021 2022 2023 2024
YucneHHOCTh
rpax/aH,
1 | mony4uBIIUX BecrnatHO YeJI0BEK 1292 1379 1386 1386 1386
couMabHbIe
yclyru
Jlonyctumble  (BO3MOJKHBIE) OTKJIOHEHHS OT YCTaHOBJEHHBIX IIOKasaTenel oObeMa
rOCY/IlapCTBEHHOM YCIyrd, B Mpelenax KOTOPOH TOCyHapCTBEHHOE 3aJaHHe CUMTaeTcs

BBITTOJIHEHHBIM (TTporieHTOB) 10%.

3.2. Coneprxanue rocyJapCTBEHHON yCIIyTH:

[IPEJOCTABIEHUE COLUAIBHOIO OOCIYy)KUBAaHUS B IOJYCTAllAOHAPHON (GopMe, BKIFOYAS

OKa3aHHuC

COLIMATBEHO-OBITOBBIX
TICHXOJIOTHYECKUX  YCIIYT,
COLMAIBHO-TTPABOBBIX  YCIIYT,

yeuyr,

COMATIBHO-MEIUITUHCKHUX
COIIMATIBHO-TIEJArOTMYECKUX  YCIIVT,

ycImyT,

COILIMAILHO-

COLHATBHO-TPYAIOBBIX  YCIYT,

yciayr B HOCIAX IIOBBIIICHHSA KOMMYHHKATHBHOI'O IIOTCHIHAJIa

nonyanenei/‘I COIMUAJIBHBIX YCIIYT, HMCIOIINX OTPAaHUYCHUS YXU3HEACATECIBHOCTH, B TOM YHCIIE JeTen-
HHBAJINJI0B, CPOYHBIX COLIUAJIBHBIX YCIIYT.
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3.3, HOK&B&TCHI/I, XapaKTEPUIYIOIHUE KaYeCTBO OKa3bIBAEMBIX roCy1apCTBCHHBIX YCIIYT:

3HaYeHUE TOKa3aTeIsI

OTYETHBIl | TeKyWHil | o4epeqHOMN |mepBblii rox | BTOPOI ro
Ne Enununna
sl HaumenoBanue mokazarelis H3MepeHH (uHaHCOB | (PUHAHCOBHI | YMHAHCOBHI | MIIAHOBOTO | IJIAHOBOTO
bl rO i rox nron nepuoa nepuozaa
2020 2021 2022 2023 2024

Jonst momyuaTeneit
COLIMATBHBIX YCIIYT,
[OJIyYaIOIIUX COLIUAIbHBIC
| |Yenyru ot obuero uucna % 84,4 86,2 86,6 86,6 86,6

MoJIy4yaTesnei conuanbHbIX
YCIIyT, HAXOSALIUXCS Ha
COLIMAJILHOM 00CITY)KHBaHUU
B OpraHu3alyu

KonnyecTso HapymieHuit
CaHUTAPHOTO
3aKOHOJATEIbCTBA B
OTYETHOM TOJLy,
BBIIBJIEHHBIX NIPH
IIPOBEJCHUH NTPOBEPOK

% 0 0 0 0 0

Y IOBIETBOPEHHOCTH
noJTyqaTenei colnaibHbIX
YCIIyT B OKa3aHHBIX
COLMAJIbHBIX yCIIyrax

% 100 100 100 100 100

VKOMITJIEKTOBaHHUE
OpraHu3aLuu

4 | cmeuuanucTaMH, % 100 100 90 90 90
OKa3bIBAIOIIUMU
COLMATbHBIE YCIYTH

IToBbILIEHNE KayecTBa
COLHMABHBIX YCIYT U

3G HEKTUBHOCTH HX
OKazaHus (onpenesnsercs
HCXOMS U3 MEPOIPUATHIA,
5 | HampaBJIEHHBIX Ha % 100 100 100 100 100
COBEPLIEHCTBOBAHUE
HEATeNIbHOCTY OpraHu3aliu
NPU NPEIOCTABICHUN
COLIAIEHOTO
00CITy)KMBaHU)

JIOCTYIHOCTB MOJTyYESHHST
6 | conManbHBIX YCIIYT B % 98 98 98 98 98

OopraHusanuu

4. Ilopsimox OKa3aHHUs rOCY/IApCTBEHHOM YCIyTH: B COOTBETCTBUH ¢ DejiepaIbHbIM 3aKOHOM
or 28.12.2013 Ne 442-03 «O6 ocHOBax COIHANBLHOTO OGCTYXHBAaHHS IpaxiaH B Poccumiickoit
@enepanun», 3akonom Cankr-Ilerepbypra ot 24.12.2014 Ne 717-135 «O  comuagbHOM
obcmyxuBanuy HaceneHus B Camkr-IleTepOypre», mocranomenmeM IIpaBurensctBa CamKT-
Ierepbypra ot 29.12.2014 Ne 1283 «O6 yTBep»ACHUH MOPAOKOB MPEJOCTABICHUS COMUATBHBIX
YCIIYT [OCTaBIIMKAMHK COLHANBHBIX ycIyr B CankT-IleTepGyprey.

5. 'ocynapCTBEHHBIE YCIIYTH OKa3bIBAIOTCS OECILUIATHO.,

6. TpeboBamus K pesynbTaTaM OKasaHHS TOCYAApCTBEHHOM YCIYIH: COOJIoJieHre
ACHCTBYIOIIMX HOPMATHBHBIX [PABOBEIX aKTOB, BBINOJHCHHE HAIMOHAIBHEIX CTAHIAPTOB,
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OIpeIeISIONUX KaueCTBO IPEIOCTABICH s PEKOMEH/IyEMbIX HAaOOPOB COLMANBHBIX YCIYT, B TOM
qucie:

- TOCT P 52496-2019 «Coumansuoe obciyxuBaHue HaceneHus. KOHTpPOJb KadecTBa
COLHATBHBIX YCIyT. OCHOBHBIE ITOJIOKEHUS

- TOCT P 52497-2020 «CoumansHoe obcnyxupanue Hacenenus. Cucrema obecredeHust
Ka4ecTBa YUPEXKIACHHI COIMATBHOTO 00CITy KUBAHHSY;

- TOCT P 52882-2007 «ComuansHoe obcnyxuBaHue HaceiaeHHd. CrenuanbHOe
TEXHUYIECKOE OCHAIICHHUE YUPEKICHUH COLUAIBEHOIO OOCITY)KUBAHMS),

- TOCT P 52142-2013 «ConumansHoe obciyxuBaHue HaceneHHs. KadecTBo ColHaIbHBIX
yeiryr. O0Imue MoJI0KEHUS»,

- TOCT P 53348-2019 «CouunansHoe ob6ciyxuBaHue HacelaeHHs. KOHTpoIb KayecTBa
COIHANILHBIX YCIIYT HHBAJIAIAM »;

- TOCT P 53059-2019 «ConuansHoe obciyxuBanue HaceneHHs. CoOLHaIbHBIE YCIYIH
HHBAJIUIAM»; )

- TOCT P 52143-2021 «Counam;Hoe obcnykuBanue HaceneHUs. OCHOBHBIE BHUJIBI
COITHATBHBIX YCIIYT».

7. TlopsimoK OCYLIECTBIEHHS KOHTPOJI 3a HCIOJHEHHWEM TIOCYAapCTBEHHOTO 3alaHus,
B TOM YHCIIE YCJOBHS M TOPSAOK IOCPOYHOIO IPEKPAICHHs HMCIOJHCHHS TOCYAapCTBEHHOIO
3a/laHus:

7.1. ®OpMBI KOHTPOJIA:

- BHEIIHSS: KamepalbHas [POBEpKa, BBIC3[HAs IUIAHOBAs IO IpaduKy, YTBEPKICHHOMY
YupenurenseM B COOTBeTCTBHH ¢ myHKTOM 4.29 IlomoxeHus 00 aJAMHHHCTpAUUU palioHa
Canxr-Tletepbypra, yTBepknenHoro mocranosienueM IIpaBurensctBa Camkr-IlerepOypra
ot 19.12.2017 Ne 1098, u BHenIaHOBas IPOBEPKA.

- BHYTPEHHSS: KOHTPOJb KadecTBa IPENOCTABIAEMBIX YCIYT B COOTBETCTBUH
¢ IlonmoxeHweM O TNPOBEACHHM BHYTPCHHHX IHpoBepoK CHCTEMBI KadecTBa YYPEXKICHUS,
pa3paboTaHHOH B COOTBETCTBUM ¢ HalHOHAIBHBIMH CTaHJAPTAMH CONHMATIBHOTO OOCIYKHBAHHS
HaCEJICHUS.

7.2. IIpouerypsl KOHTPOJIS:

- IIPOBEPKA JIOKYMEHTAIMH, OCYIIECTBIIEHUE SKCIIEPTH3HI C IPUBJICYCHUEM CICI[HATUCTOB.

7.3. TleprogWYHOCTb MPOBENCHUS KOHTPOJLHBIX MEPONpPHUSTHH: B  COOTBETCTBHM
C YTBEPXKIEHHBIM YUpeauTeneM IIaHOM paboT U rpag KoM IIPOBEPOK.

7.4. VYcnoBus JOCPOYHOTO MPEKPALCHUS HCIIOJHEHMS TOCYIapCTBEHHOIO 3alaHMs:

peleHue Y4peauTers.
7.5. Tlopsmok MOCPOYHOTO IIPEKpPAIleHUs HCIOJHEHHUS TOCYNapCTBEHHOIO 3aJaHHs:
B COOTBETCTBUU C JIEHCTBYIOIIMMY HOPMATUBHBIMHU IIPABOBLIMH aKTaMH.

8. TpeboBaHus K OTIETHOCTU 00 UCIIOJIHEHHU TOCYJAPCTBEHHOTO 3a/1aHHs:

8.1. ®opMBI OTYETHOCTH:

- B COOTBETCTBHM C pacmopsbkeHueM KomuTeTa IO OSKOHOMHUYECKOW TIOJIUTHKE
¥ cTpaTerudeckoMy mianuposanmo Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBEep)KICHHHA
(GOpMBI OTYETA O BBHIIOJHEHUH TOCYJAPCTBEHHOIO 3aJaHUsI HA OKa3aHHE roCyIapCTBEHHBIX YCIyT
(BBIMONTHEHUS PabOT) rocyAapcTBeHHBIM yupexaenueM Cankr-ITerepOypray»

8.2. IlepHOAMYHOCTH MPEACTABICHUS OTYETHOCTH OO HCIOJHEHHH TOCYNapCTBEHHOIO

3a[aHMs: [0 3aIpoCy YupeIuTens, B TeUeHHe 5 pabo4mX JHEH cO JHs IMOCTYIUICHHS 3ampoca;
[0 UCTEYEHHUH Io1a, He mo3aHee 1 ¢eBpaist roja, CIeAyOmEro 3a OTYETHRIM.
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Paspgen 5.

1. HaumenoBanue yCIIyTd COIHAJILHOI0
00c/ay’KHBAHHS B IOJIYyCTAMOHAPHOH (opme, B COOTBETCTBUH € IMyHKTOM 12 OtpacneBoro
TIepeyuHsi IOCYJapCTBEHHBIX YCIyr W pPaboT Canxt-IleTepOypra B chepe CONMAIBHON 3aIUThI

Komutera 1o CcOoLMaIbHON IIOJIUTHKE

roCy/1apCTBEHHOU npeIocTaBJIeHHe

HaceJeHMs, YTBEPXKIEHHOIO  pacloOpsDKEHHEM
Canxr-IlerepOypra ot 18.12.2017 Ne 872-p.
VHHUKQIBHBII HOMEpP pPEECTPOBOM 3alUCH OOIIEPOCCHHCKOTO 6azoBoro (0TpacieBoro)

mepeunst  (kmaccupukaTopa) TOCYNAPCTBEHHBIX X MYHHIHMMAIBHBIX yCIYT, OKa3bIBACMBIX
dusmaeckum smam: 8700000.99.0.A921AA01000

2. Kateropus (pU3MIECKUX JIHLI, SBISIOMMXCS OTPCOUTEIAMH rOCyJapCTBEHHOM yCIyTH —
[PAKIAHMH, YACTHYHO YTPATHBINMI CHOCOGHOCTH JIHOO BO3MOXKHOCTH OCYHICCTBJISTE
caMo006 /Iy )KHBAHHE, CAMOCTOSITETLHO IIEPEBUIAThCH, 00eCeYnBATL OCHOBHBIC KH3HCHHDIE
NoTPeOHOCTH B CHJIY 3200/1eBaHMS, TPaBMbI, BO3PACTA WM HATHYIHS HHBAJMIHOCTH.

3. [TokasaTeIy, XapaKTepUu3yoIue 00beM B Ka4eCTBO rOCY/{apCTBEHHOH yCITYTH.

3.1. TTokazateiu, XapaKTepu3ylomue 00beM 0Ka3EIBaeMOl roCyiapCTBEHHOH yCITyTH:

OKa3zaHHC

[ICUXOJIOTHYECKHUX  YCIIyT,

rocyJapCTBEHHOM  yCIyru, B
| BBIIOJIHEHHBIM (T1porieHToB) 10%.

npeaenax

yCIyT,
COLIMAJIbHO-TIEJarOTHYCCKUX  yCIIYT,
COIII/IaJIBHO-HpaBOBBIX YCIyT, yciayr B IeJsIX IMOBBIIICHHUSA KOMMYHI/IKaTI’IBHOFO IIOoTCHIIxAaJIa
HOJ’Iy‘IaTCHefI COIUMAJIBHBIX YCIIYT, UMCHOILIIUX Ol"paHI/I"IeHI/IH JKU3HENECATECJIBHOCTH, B TOM qucJe I[eTefI—

WHBAJIAJI0B, CPOYHBIX COITUAIIBHBIX YCIIyT.

KOTOpPOH

3.2. CozeprkaHue rocyAapCTBEHHOHN yCITyTu:

roCyapCTBEHHOE

COIMMATIbHO-METUITMHCKHUX
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3aaHue

yemyr,

O6beM OKa3aHHS TOCYIAPCTBEHHON YCIyTH
| Ne becriaTHoCTs |y g | OTHETHBIA | TeKywwH | oduepenHoi | mepBbId rox BTOPOI1 roj
o/ | HauMeHOBAHH. | WM IIATHOCTD | ooy | pUHAHCOB | MHAHCOB | GMHAHCOBBI | IIAHOBOTO | MIAHOBOTO
o | ©HOKAsATeIst | rOCY/IApCTEEHHEOU e bIit rozt BIii TONI it rox nepuoaa neprona
yenyru (paboTsl)
2020 2021 2022 2023 2024
UHCNEHHOCTD
rpakian,
1 | momy4MBIIKX [TnatHO Yes0BeK 93 93 78 78 78
conuanbHbIe
yCIIyTH
‘ Jonyctumble  (BOMOXKHBIE) OTKJIOHEGHUS OT YCTaHOBJICHHBIX mokasareyeil  oobema

CUHUTACTCA

I[IpenocTaBieHre CONMAIBHOIO OOCIY)KUBAHHS B HOJIyCTalMOHApHOH (QopMe, BKIOYAs

COIII/IaHI)HO-6BITOBBIX COIUAJIbHO-

COILMAILHO-TPYIOBBIX  YCIIYT,

3.3. Iloka3aTeny, XapaKTepHU3yIOIIie KaueCTBO OKa3bIBAEMbIX TOCYIapCTBEHHbIX YCIIYT:
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HauMeHoBaHue mokaszaress

Emununa
U3MEpEHUs

3HavYeHUE MIOKA3aTeNs

OTYETHBIN
(buHaHcOB
bl TOJT
2020

TeKY LI
(UHAHCOBBI
hrox
2021

OYepeHOn
(bH1HAHCOBEI
i ron
2022

MIEPBBIN TOJ
IUIAHOBOTO
nepuosa
2023

BTOPOI1 rof
TUIAHOBOTO
repuoaa
2024

Jons nomyuareneit
COLMANIBHBIX YCITYT,
HOJTYYaOMIUX COLUAILHbIE
YCIIyTd OT 00LIero 4yucia
noJty4aTesel COLHaTbHbIX
YCILyT, HAXOAAIIUXCS Ha
COLMATIBHOM 00CITY)KMBaHUH
B OpraHu3aLyu

% 6,08 5,8 4,9 4,9 4,9

KonuuecTBo HapymeHuii
CaHUTapHOTO
3aKOHOJaTeJIbCTBA B
OTYETHOM TOLY,
BBISBIIEHHBIX NIPU
MIPOBEAECHUH NTPOBEPOK

% 0 0 0 0 0

V 10BNETBOPEHHOCTH
NoJTydaTesieil ColmanbHbIX
YCITyT B OKa3aHHBIX
COLMANIBHBIX YCITyrax

% 100 100 100 100 100

VKoMITIeKTOBaHNe
OpraHu3aluu

4 | cnenuanucTamuy, % 100 100 90 90 90
OKa3bIBAIOLIUMH
COLIMAJIbHBIE YCIIYTH

IloBrImEeHNE KayecTBa
COLMAIBHBIX YCIIYT U

3¢ GEKTHBHOCTH UX
OKa3aHus (onpeesseTcs
HCXOJs U3 MEPONPUITHUH,
5 | HampaBJIEHHBIX Ha % 100 100 100 100 100
COBEPIIEHCTBOBAHHUE
JESATENBHOCTH OpPraHU3a|K
NIPU NIPEOCTABICHUU
COLIMATILHOTO
00CITy)KMBaHUsT)

JloCTyIHOCTh MOyyYeHHs
6 | coLHANBHBIX YCIYT B % 98 98 98 98 98
OpraHu3aluu

4. Ilopsiiox OKasaHus rOCYapCTBEHHOM YCIyTH: B COOTBETCTBHH ¢ DeiepalbHbIM 3aKOHOM
or 28.12.2013 No 442-®3 «O6 0CHOBax COIHMAILHOIO oOcimyxuBaHus Tpaxnad B Poccuiickoit
®enepanun», 3akoHoM Cankt-Ilerepbypra ot 24.12.2014 Ne 717-135
Canxt-IletepOypre»,  mocTaHOBIEHHEM

«O comuairHOM

0OCIIy>)KUBaHUH  HAaCeJeHHUsS B IIpaBuTenscTBa
Cankr-lletepOypra ot 29.12.2014 Ne 1283 «O6 yTBepXIEHHMH MOPSIKOB [IPENOCTABIICHHS

COLMAIBHBIX YCIIYT IIOCTABIIMKAMH CONMANbHBIX ycIyT B Cankr-IletepOyprey.

5. llpenensHble nenbl (Tapudbl) Ha OILUIATY TOCYHAPCTBEHHOM YCIYTH (DHU3AIECKAME
U OpUIIMYECKUMHU JIMIAMH ONPENE/SIOTCS B COOTBETCTBHH C pacmopsikeHHeM Komwmrera
mo conuaneHod momutuke Cankr-IlerepOypra ot 14.12.2021 Ne 3504-p «O6 yTBepXIeHHH
Tapu()OB Ha CONUAIBHBIC YCIYIH, IIPEJOCTABISEMbIC [OCTABIIMKAMH COIMATbHbIX yCIIyT
B Cankr-IlerepOypre, Ha 2022 rom».

6. TpeGoBamust K pe3syabTaTaM OKa3aHHA TIOCYIApPCTBEHHOM YCIYIH: COGIIOJEHIE

I[eﬁCTBYIOHII/IX HOPMATHBHBIX IIPABOBBIX AaKTOB, BBIIIOJHEHHUE HAMOHAJILHBIX CTaHIapTOB,
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—

OHPEACIIAIOMNX Ka4YCCTBO TPEIOCTABIEHHsI PEKOMEHIYEMBIX HA0OPOB CONMATBHBIX YCIYT, B TOM
quce:

- TOCT P 52496-2019 «CoumansHoe 0GCTYXMBAHHE HACEIICHHS. KonTpons xauectsa
COIUATbHBIX YCIIyT. OCHOBHBIE MOJIOKEHUSY,

- FOCT P 52497-2020 «CouuansHoe obcmyxuBanue HaceneHus. CHCTeMa 06ecIedeHH s
Ka4ecTBa YYPEXKICHUH COIMAIBEHOTO O0CIYKUBAHUS Y,

- TOCT P 52882-2007 «Coumansaoe oOciayxuBaHue HaceneHud. CreualbHoe
TCXHUYECKOE OCHAILCHUE YIPEIKACHUN COLUAIBHOTO 0OCITYKMBAHHA;

- 'OCT P 52142-2013 «Comuanbuoe obcnyxuBaHue HaceleHus. KauecTBO comManbHBIX
yciyr. O01mue mooxeHus»;

- F'OCT P 53348-2019 «Counanstoe o6CIyXHBAHUE HACETEHHS. KonTpone kauectsa
COLIMAJIBHBIX YCIYT HHBAIALAM ),

- TOCT P 53059-2019 «Couunanshoe obcmyxuBanue Haceienus. CONHATbHBIC YCIIyTH
UHBAJHIaM »;

- TOCT P 52143-2021 «CounanbHoe oGCIyKHBaHHE HaceleHHS. OCHOBHBIE BHIBI
COLMATBHEIX YCIIYTY.

7. Tlopsamox ocCyIIecTBICHHS KOHTPOJS 3a HCIIOJHEHHEM TrOCYZapCTBEHHOTO 3aJIaHusl,
B TOM HHCIC YCIOBHA W MOPANOK JOCPOYHOrO MPEKPAIIEHHS HCIOJIHEHHS TIOCYJApCTBEHHOTO
3a/IaHUS:

7.1. ®OpMBI KOHTPOJIS:

- BHCIIHSA: KaMepaibHas IPOBEPKA, BbIC3JHAS IUIAHOBAs MO TpadHKy, yTBEpMICHHOMY
YupenureseM B COOTBETCTBHH C nyskrom 4.29 Ilonoxenuss 060 aIMUHUCTpAlUy paiioHa
Canxr-IleTepOypra, yTBEPKIEHHOTO IIOCTAHOBJICHHEM IlpaButensctBa Cankr-IletepOypra
oT 19.12.2017 Ne 1098, u BHem1aHOBas IPOBEpKA.

- BHYTPCHHSA: KOHTPOJIb KAayeCcTBA IPEJOCTABISIEMBIX YCIAYT B  COOTBETCTBHH
¢ IlonoxeHneM O NPOBEACHWH BHYTPEHHHMX IIPOBEPOK CHCTEMBI KadyecTBa YUpEeXIACHUS,
pa3paboTaHHOH B COOTBeTCTBUM ¢ HalMOHANBHBIME CTaHAAPTAMH COLHAIBHOIO 00CITy)XKUBaHUS
HaceJIeHUsl.

7.2. Ilponierypbl KOHTPOJIS:

- IPOBCPKA TOKYMEHTAIUH, OCYIIECTBIEHUE SKCIEPTH3HI C IPUBJIEYEHHUEM CIICI[HAIIICTOB.

7.3. llepHoIMYHOCTH IMPOBEHEHHS KOHTPOJIBHBIX MEPOIPHUATUN: B COOTBETCTBHH
C YTBEPKJICHHBIM Y UpeIUTENEM IITAHOM PaboT U rpa KoM IIPOBEPOK.

7.4. VYcnoBus [OCPOYHOTO IIPEKpAIEHUS HCIIOJTHEHUS rOCyJApCTBEHHOTO 3aJIaHus:
pemenue Yupeaurers.

7.5. llopsamok HOCPOYHOrO MPEKPAINEHHS HCIOJTHEHHS rOCyIapCTBEHHOTO 3a/IaHus:
B COOTBETCTBHUH C JCUCTBYIOIIUMH HOPMAaTUBHBIMH [IPABOBEIMH aKTaMH.

8. TpeboBanus K OTYETHOCTH 00 UCIIONHEHHH IOCYIAPCTBEHHOTO 3 IAHMS:

8.1. DopMBI OTYETHOCTH:

- B COOTBETCTBHH C pacnopsbkeHHMeM KomuTera 10 SKOHOMHYECKON IOJUTHKE
H CTpaTeruecKomy mianuposanuio Caukr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yTBepKaeHHH
(opMBI OTYETA O BBHINOJHEHUH IOCYJAPCTBEHHOTO 3ajaHus HA OKA3aHIE rOCYapCTBEHHBIX YCIIyT
(BBINOHEHHUS PAaOOT) TOCYAAPCTBEHHBIM YUPEXKICHIEM Canxr-IlerepOypray

8.2. IlepuomM4YHOCTH MpEACTABIEHHS OTYETHOCTH 00 HCIOMHEHHH roCy1apCTBEHHOTO
3aJlaHAs: 10 3anpocy YUpenuTeNs, B TedeHHe 5 paboumx HHEH CO [HA NMOCTYIIEHHS 3aIlpoca;
10 MCTEYECHHUH ToJia, He mo3aHee 1 GpeBpais rosa, ClieyIoImero 3a OTYSTHBIM.
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Pa3spgeu 6.

1. HanvmenoBanme rocynapcreennoii YCIYTH — TIPEIOCTABJIEHHE COIHAILHOIO
00C/y’KHBAHHS B CTAMOHAPHOM dbopme, B coorBeTcTBHH ¢ MyHKTOM 24 OtpacneBoro nepeuns
. TOCYAApCTBCHHBIX yeiyr u pabor Cankr-IlerepGypra B cdepe colmambHoi 3alUTHl HACEJIEHMUS,
YTBEPXKICHHOrO pacnopspkeHueM Komurera mo commanbHOR —monmTHKe Canxr-IlerepGypra
ot 18.12.2017 Ne 872-p.

| YHUKaNbHBIE HOMEp peecTpoBOil 3amucu obmepoccuiickoro 6a30Boro (oTpacieBoro)

nepedHs  (Knaccu)HKAaTopa) TOCYDApPCTBEHHBIX 1 MYHUIMIIAIBHBIX  YCIYT, OKa3bIBAEMBIX
usmyeckum smmam: 8700000.99.0.AD20AA01000

|
= |

g 2. Kareropuu (pu3nyecKux UL, SBISIONHIXCS IIOTPEOUTENSIMH TOCYIAPCTBEHHOM YCIYyTH —
T'PAKNAHUH, YaCTHYHO YTPATHBIIMI CHOCOOHOCTH JHGO BO3MOKHOCTH OCyMIeCTBJIATE
: €aMo00cTy:KHBaHHE, CAMOCTONTEIHLHO NePEABUraThCs, 00€CIeYHBATL OCHOBHBIE KU3HEHHbBIE
\‘ IOTPEOHOCTH B CHJTy 3a60/IeBAHNS, TPABMBI, B0O3pacTa WM HAJIUYHS HHBAJIHIHOCTH.

{ 3. Iokazatenu, XapakTepu3yIoLHe Ka9eCTBO 1 (1) o6beM OKa3BIBaEMOiH rOCYyIapCTBEHHOMN
; YCIIYTH.

3.1. Ilokazares, XapakTepU3yIOLIHe 06heM OKa3bIBAEMOH TOCYIapCTBEHHOH yCITyIH:

O6bem okazaHus rocy1apcTBEHHO ycIyru
BecmnatHocTs
JJ/Q HanMeHOBAHY | WM MIATHOCTS yiﬁﬁ;ﬁﬁi OTHCTHBIA | TeKyWHid | OuepenHOH | mepBbIit rox | BTOpoii rox
4 o | €mokasatens | rocymaperenoii . q)mfaﬂcoa (bmiaﬁcos Q)HHvaHCOBbI IUTAHOBOTO | ITAHOBOIO
yeayru (paGotsr) bli TOIT blii rOA1 fron nepuoja nepuoa
2020 2021 2022 2023 2024
YucneHHOCTH
rpaxciaH,
1 | nomyduBmmmx - YeJIOBEK 63 40 56 56 56
CoLHaIbHbIE
yCIayru

Homyctumble  (BO3MOXHBIE) OTKIOHEHHS OT YCTaHOBJICHHBIX IIOKa3aTelled oObeMa

TOCYyNApCTBEHHOH  yCIyTHW, B Ipeienax KOTOPOil TFOCyNapCTBCHHOE 3aJlaHHE CUHUTAETCS
BBIIOJIHEHHBIM (TIpO1ieHTOB) 10%.

3.2. CozepxaHue rocynapcTBEeHHOM YCIIyTH:

IIpenocraBnerune coruansHOrO 00CIly)KHBAaHUS B CTALMOHAPHON dopme, BKIFOYasT OKazaHme
COLHANBHO-OBITOBEIX YCIIYT, COMHAIBHO-MEIUIHHCKIX YCIyr, CONUANBHO-NICUXOJIOTHYECKHUX YCIIYT,
COMUAILHO-NICAATOTHIECKUX  YCIIYT, COUHATBHO-TPYNOBBIX YCIIYT, COLIMATIbHO-IIPAaBOBBIX  YCIIYT,
YCIYT B LEIAX MOBBINEHAS KOMMYHMKATHBHOIO MOTEHIHMANA HOIydaTeNnelf COMMaIbHBIX YCIIYT,
MMCIOIIHX OTPAHMYCHHS XKU3HEACSATELHOCTH, B TOM 9HCJIE JIeTei-HHBATHIOB.

3.3. Ilokasatenu, XapakTepu3yIoImue Ka9ecTBO OKa35IBACMEIX TOCYAapCTBEHHBIX YCIIYT:
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Haumenosanue nokazaress

Emununa
HU3MEpEHUs

3HaueHUe MoKa3aTels

OTYETHBIU
(uHaHCOB
BIH TOI
2020

TEKYLIU
(huHAHCOBBI
nron
2021

04epeIHON

(b1HAHCOBBI
Hron
2022

[IEPBBINA o1
IIaHOBOTO
nepuoja
2023

BTOPO# roj
IUIAHOBOTO
nepuoaa
2024

Houns nomyvarenei
COLIATbHBIX YCIIYT,
MOJTyYalOIIUX COLMAIbHBIE
YCIYTH OT 00LIero yucia
HoJLy4aTeseil CoLUaIbHbIX
YCIIyT, HAXOASAIIMXCS Ha
COLMAJILHOM 00CITy)KHBaHUI
B OpraHu3alyu
KonuuecTBo HapyeHHi
CaHUTAPHOTO
3aKOHOZATENbCTBA B
OTYETHOM Oy,
BBLABJICHHBIX TPU
HPOBEICHUH IPOBEPOK

V 10BIE€TBOPEHHOCTD
HoJsly4aTesel COLManbHbIX
YCIIyT B OKa3aHHBIX
COLIMAJIbHBIX YCIIyrax
VKOMIIEKTOBaHUE
OpraHu3aluu

4 | cneuuanaucTamu,
OKAa3bIBAIOLIUMH
COLIMAJIbHBIE YCIIYTH
IToBblmeHne KayecTBa
COLMAIbHBIX YCIIYT U
3(EKTUBHOCTH UX
OKa3aHusl (OMpenenseTcs
UCXOJs U3 MEPOIIPUATHUH,
5 | HampaBJICHHBIX HA
COBEPILIEHCTBOBAHUE
JEATEeNIbHOCTH OpraHu3aliu
NpH MIPEIOCTABICHUN
COLMAJILHOTO
00CITyKHBaHHs)
JlOCTYyIHOCTH MOTyYeHUsI
6 | COLMaNBHBIX YCIIYT B
OpraHu3aliu

% 4,1 2,5 3,5 355 3,5

% 0 0 0 0 0

% 100 100 100 100 100

% 100 100 100 100 100

% 100 100 100 100 100

% 98 98 98 98 98

4. Ilopsimok oKa3aHUS TOCYIapCTBEHHOM YCIYTH.

4.1. TlpaBoBble aKTbl, HEIOCPEACTBEHHO DETYIUPYIOIIHE OKa3aHWE TIOCYAapCTBEHHON
yenyra: @enepanbuelii 3akoH oT 28.12.2013 Ne 442-03 «O6 ocHOBaX COIHAILHOIO 0OCITYKUBAHUS
rpaxxaan B Poccuiickoit @enepanuuy, 3akon Caukt-Ilerepbypra ot 24.12.2014 Ne 717-135 «O
couanbHoM obcyxuBanun Hacenenus B Caukr-IlerepOypre», moctanosienue I[IpaBuTenscTBA
Canxr-IlerepOypra ot 29.12.2014 Ne 1283 «O6 yTBepKIECHHH MODPAAKOB MPENOCTABICHHS
COL[MAJIBbHBIX YCIIYT MOCTaBIIUKAaMH COIUAIBHBIX yeiryT B CaHkT-IleTepOyprey.

5. llpenenbHble IEHBI (Tapudbl) Ha OIUIATY TOCYNApPCTBEHHOM YCIyrH (H3UYECKMMH M
IOPUIMYECKUMHU JIAIAMH OIpENEeNIIOTCS B COOTBETCTBUU C pacmopsbkeHneM KomwuTera IO
conuanbHoi moymTuke Cankt-IlerepOypra ot 14.12.2021 Ne 3504-p «O6 yrBepxaennn Tapudos
HAa  COLHUAIBHBIE  YCIYIH, IOCTaBIIMKAMU  COIMAIBHBIX  YCIYyT
B Cankr-IlerepOypre, Ha 2022 romay.

IpeaoCTaBIIACMBIC

17




6. TpeboBaHHS K pe3ynpTaTaM oOKa3aHWs TOCYJJapCTBEHHOH yClyru: COOMIOfeHue
JICHCTBYIOIMX HOPMATUBHBIX IIPABOBBIX aKTOB, BBINONHEHHE HANMOHATEHBIX CTaH[apToB,
ONPEACIIAIOMNX KaICCTBO NMPEJOCTaBICHAsS PEKOMEHIYEMBIX HAOOPOB COMUATHHBIX YCIYT, B TOM
qHce:

- T'OCT P 52496-2019 «Cormmansroe o6ciykuBanue HaCeTeHIs. Kontpons kauecrtra
COIMANBHBIX ycIyr. OCHOBHBIC MOJIOKEHUS Y,

- T'OCT P 52497-2020 «Counanbroe obciyxuBanue Hacemenus. CuereMa obecrieyeHus
Ka49eCTBA yUPEKIEHUH COUATBEHOTO OOCITYKUBAHUSIY;

- I'OCT P 52882-2007 «Comuansuoe obcimyxuBaHue HaceleHHI. CIENHATBHOE
TEXHMYCCKOE OCHAIIECHUE YUPEXK/ECHHH COIMAILHOTO 06CTY KUBAHUSY;

- TOCT P 52142-2013 «Coumanshoe obciyxuBanue Hacenenus. KauecTso COLMAITbHBIX

yciryr. OOIme moI0KEeHU,
- T'OCT P 53348-2019 «Cormmansuoe 0o0CITy)XUBaHUE HaCeJIeHUs. Kontponr xavecrtsa

COI[HAIILHBIX YCIYT HHBATHIAM »;
- TOCT P 53059-2019 «Conmanshoe 06CIyXHUBaHHE HACEITCHIL. Coumanbueie ycmyru

HMHBAJIHJIAM »;
- T'OCT P 52143-2021 «CoumansHoe obcnyxuBaHne HacemeHHs. OCHOBHEIC BH/IBI
COIHAJIBHBIX YCIYT.

7. TIopsAmOK OCYIIECTBICHHS KOHTPOJISI 3a HCIOTHEHHEM TOCYJJAPCTBEHHOIO 3a[aHus,
B TOM HHCIC YCJIOBUS W IMOPSAOK JOCPOYHOIO MPEKPAIEHHS HCIOTHEHHS rOCYZapCTBEHHOTO
3aJJaHHUsL:

7.1. ®OpMBI KOHTPOJIS:

- Buemmss: xamepansHas mpoBepKa, BBIC3NHAS IIAHOBAS 110 rpaduky, yTBEpKIEHHOMY
Yupenutenem B cooTBercTBHH ¢ myHKTOM 4.29 IToMOXEHHS 06 aIMUHHUCTpalUU paiioHa
Canxr-IlerepOypra, —yTBEpHEHHOTO MOCTAHOBICHHEM IIpaButensctea  Cankr-Ilerep6ypra
ot 19.12.2017 Ne 1098, 1 BHenIanoBas mposepka.

- BHyTpeHHSS: KOHTpONB KadyecTBa  IIPENOCTABJITEMBIX YyCIYyr B COOTBETCTBUH
¢ llonoxeHWeM O NpPOBEAEHUH BHYTPEHHHX npoBepok CHCTEMBI KadyecTBa yupexeHus,
paspaboTaHHOM B coOTBeTCTBUM ¢ HarmoHambHBIMU CTaHJapTaMHU COLHUAIBHOIO OOCITYKHBAHHS
HaCEJICHMSL.

7.2. Ilporiexypsl KOHTPOJIS:

- IIposepka moxymenTamuy, ocyiecTsieHHe OKCIIEPTHU3BI C IIPUBJICYEHUEM CIIELUATHCTOB.

7.3. TlepuoauynHOCTs NpOBEHCHHUS KOHTPOJIBHBIX ~ MEPOIPHUATHH: B COOTBETCTBHH
C YTBEPXKIEHHBIM YUpeuTeNeM IIIaHOM paboT U rpahuKom IIPOBEPOK.

7.4. YcnoBHs [OCPOYHOTO TIPEKpALICHHS HCIONHCHHS TOCYJapCTBEHHOTO  3a[aHMs:
pelieHne Yupeaurers.

7.5. Tlopsmox J[OCPOYHOTO IIPEKPAIEHHS HCIIOTHEHHIS TOCYJapCTBEHHOTO 3alaHUs:
B COOTBETCTBUH C JICHCTBYIOIMMHU HOPMATHBHBIMH IIPABOBBIMU AKTAM.

8. TpeboBaHMs K OTYETHOCTH 06 UCIIOTHEHHH rOCYJapCTBEHHOT'O 3aIaHusl;

8.1. ®opMBI OTUETHOCTH:

- B COOTBCTCTBHM C pacnopspkenneM KomurTera 10 3KOHOMHYECKOH IMOJIHTHKE
¥ cTpaternieckomy annposanuio Caukr-IlerepOypra or 25.05.2016 Ne 23-p «O6 YTBEPXKICHUU
(opMBI OTYETA O BBHIIOIHEHHH TOCYIAPCTBEHHOTO 3a/AHHS HA OKA3AHME FOCYIapCTBEHHBIX YCIIYT
(BBIIOJIHEHHS PAbOT) rOCY [APCTBEHHBIM YUPEIKACHUEM Canxkr-IlerepGypray.

8.2. IlepmoguuHocTh MPEICTAaBICHUS OTYETHOCTH 00 MCIOIHEHHH rOCyIapCTBEHHOTO
3aJlaHus: 110 3ampocy YupemuTens, B T€YEHHE 5 paboumx gHeidl co JHS NOCTYIIJIEHUS 3aIIpoca;
I10 UCTCYCHUHM I'0JIa, HE mo3/1Hee 1 (eBpas roaa, CaeAyIomero 3a OTYETHDIM.
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