" VIBEPKIAIO
_ [naBa afMuHHECTpanuH
- Hpumopckoro pait

A.B. HuxoHOpoB
2022

TI'OCYJIAPCTBEHHOE 3AIAHUME
Ha 0Ka3aHHe rocyJapcTBeHHBIX YCJIYyT (BBINOJHEHHE PadoT)
Cankr-Ilerep0yprckoMy rocyJapcTBeHHOMY OI0PKETHOMY Y4PesKIeHHIO
«IlenTp conuanbHOH peadUIUTAIMN HHBAJIUIOB U JeTeli-HHBATHI0B
IIpumopckoro paiiona Cankr-IlerepGypra»
Ha 2022 rox u Ha nianoBbii nepuon 2023 u 2024 rogos

YCIyru
Pasznmea 1.

1. HaumeHOBaHHME TOCYIapCTBEHHOH yCIyrd — TMPeIOoCTABJIeHHE CONHAJLHOIO

obcay:xuBanusi B (popme Ha J0My, B COOTBETCTBHHM C IyHKTOM | OTpacieBoro mepeyuss
rocymapctBeHHBIX ycayr Cankr-IlerepOypra, B cdepe counuanpbHON 3alMTEl HACEIEHHS,
YyTBEpXKAEHHOro pacnopspkenueM Komurera mo couumanbHoiM nomuruke Cankrt-IlerepOypra
ot 18.12.2017 Ne 872-p.

VHMKanbHBIA HOMED DPEECTPOBOM 3amucd obmepoccuiickoro 06a3oBoro (0TpaciaeBoro)

nepedss (KnaccH(pUKATOpa) TOCYAApPCTBEHHBIX W MYHHIMIAIBHBIX YCIYL, OKa3hIBAEMBIX
¢uzmaeckum mumam: §800000.99.0.A526AA00000

2. Kateropun (U3HYECKUX JIUII, SBISIOMIUXCS IOTPEOUTENSIME TOCYJaPCTBEHHOM YCIyTd —
rpaXXJaHUH, IOJHOCTHI0 YTPATHBIIHH CcHOCOOHOCTH JHG0 BO3MOXKHOCTH OCYHIECTBJISITH
caMo00c/Ty;KBaHHE, CAMOCTOATEIBLHO MePeIBUIaThCsl, 00eCeYMBATh OCHOBHbIE JKH3HEHHbIE
NOTPEOHOCTH B CHIIY 3200/1€BaHNsl, TPABMbI, BO3PACTA WJIH HAJTWYHS HHBAJHIHOCTH.

3. Iloka3arenu, XapakTepU3yOILIe 00BEM U Ka4eCTBO OKa3hIBAEMOM rOCY1apCTBEHHOM
YCIIyTH.

3.1. Ilokasarenu, xapakTepusyromue 00beM 0Ka3bIBAEMOM roCyIapCTBEHHOM YCIyIH:

S —— O06beM OKa3zaHUA rOCyIAPCTBEHHOM YCIyru
Ne | Haumenora WIH MIATHOCTD E umna OTYETHBIM | TEKYLIMHA | OYEepemHOH | MepBhIi roX | BTOPOI rox
o/ Hue rOCYaPCTBEHHO vepers (bl/l}iaHCOB (I)I/I}‘{'aHCOB (bmichosm IUTAHOBOTO | TJIAHOBOTO
o | mokasaTens it yermyrn BIF TOZ BIF rOf i rog nepuoa neprona
(paboTsr)
2020 2021 2022 2023 2024

YuciaeHHOCTh

rpakiaH,
1 | momy4uBIIMX BecrnatHo YeJIOBEK 10 0 0 0 0

COLIMAJIbHbIE

ycIayru

3.2. ConeprxaHue rocyJapcTBEHHOH YCIIyTH:




>

[IpenocraBienne COUMATBHOTO OOCIYy)XHBaHHS B (OPME COLMAIBHOTO OOCIYKHBAHUS
Ha JOMY, BKJIIOYas OKa3aHWUE COMHAILHO-OBITOBBIX YCIYT, COLUAIBHO-MEIHIUHCKHX YCIIyT,
COLUAIBHO-IICUXOJIOTUYECKUX  YCIIYT, COLHUANIbHO-NENarOTMYECKUX YCIIYT, COLUAIBHO-TPYIOBBIX
yCIIyT, COUAIBHO-IIPABOBLIX YCIIYT, YCIYT B IEJIIX MOBBIUICHUS KOMMYHHKATHBHOI'O ITOTEHIHAJIA
IOJIy4YaTesied COMMAIBHBIX YCIYT, HMEIOLIUX OTPaHHYEHUS JKUZHEISSITEIBbHOCTH, B TOM YHUCIIE IETeH-

HHBAJIU0B, CPOYHBIX COLTUAIIBHBIX YCIIYT.

3.3. Iokaszarenu, XapaKTepH3YIOMIUE KAYECTBO OKa3bIBAEMbIX I'OCYIapPCTBEHHBIX YCIYT:

/i

HauMeHoBaHHe moKa3aTesis

Enuauna
U3MEPEHUS

3HaueHue Mmokaszaress

OTYETHBIK
¢uHamHcOB
bId oI
2020

TeKY LM
¢uHaHCOB
BI¥ rO1
2021

ouepeaHoi

(HHAHCOBBI
i ron
2022

[IEPBBILI roOx
[UIAHOBOTO
nepuona
2023

BTOPOI1 rox
[UTAHOBOI'O
nepuoaa
2024

o noyvareneit
COLIMAJIbHBIX YCIIYT,
MOTy4aroUIMX COLUAIbHbIE
YCIIyTH OT 00IIero 4yucia
[OJIy4aTesied CoUManbHbIX
YCIIYT, HAXOAALIHXCS Ha
COLIUAJIEHOM O0CITY)KUBAHHH
B OpraHu3aLuu

%

0,65

VY 10BI€TBOPEHHOCTH
noJty4aresieif CouranbHbIX
YCIIyT B OKa3aHHBIX
COLMANIBHBIX yCiTyrax

%

100

(%)

VYKOMILIEKTOBaHHE
opraHu3aluu
CIeLUaIUCTaMHU,
OKa3bIBAIOIUMHU
COLIMAJIBHBIE YCITYTH

%

100

[ToBbIlIeHHE KadecTBa
COLIMANIBHBIX YCIIYT U

3¢ dexTrUBHOCTH KX
oKazaHusl (ompeenseTcs
UCXOMs U3 MEPOIPUATHUI,
HAMpaBJICHHBIX HA
COBEpILUEHCTBOBAHHE
JEATENbHOCTH OpraHU3aLHu
TpU MPeJOCTaBICHUN
COLHUATBHOTO
00CITy)KMBaHUSI)

%

100

4. ITopsnok oxa3aHHs rocyJapCTBEHHOMN YCIYTH: B COOTBETCTBHHU ¢ PeepanbHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O06 ocHOBax COLHAILHOTO OOCIYXHBaHHs IpakaaH B Poccuiickoit
Qepepauun», 3akoHoMm Cankrt-lIletepbypra ot 24.12.2014 Ne 717-135 «O coumanbHOM
obcmyxuBanuu HaceneHuss B Caukr-IlerepOypre», mocranosienuem IlpasutensctBa CaHKT-
[Terepbypra ot 29.12.2014 Ne 1283 «O6 yTBepKIEHHHU IOPSIAKOB MPEJOCTABIEHHS COLHANIBHBIX
YCJIyr MOCTaBUIMKaMHU COLUaNbHBIX yeiyr B Cankt-IletepOyprey.

5. 'ocymapcTBeHHbIE YCIIyTH OKa3bIBalOTCS OECILIATHO.

6. TpeboBanms K pe3ylbTaTaM OKa3aHUS TOCYJapCTBEHHON YCIYIH: COOJIOJEHHE

HCﬁCTBYIO[HHX HOPMATHUBHBIX IIPaBOBBIX AKTOB, BBIIOJHCHHE HAIMOHAJIILHBIX CTaHaapTOB,
OIIPEICIAIOIINX Ka4ye€CTBO IPEHOCTABIICHUS PEKOMEHIYEMBIX Ha60pOB COMAIIBHBIX YCIIYI', B TOM

HHucie:



- 'OCT P 52496-2019 «CoumanpHoe oOCHyXHBaHHE HaceyeHus. KOHTpOIb KadecTBa
COLMAJIBHBIX YCIIyT. OCHOBHBIE ITOJIOKEHHUS Y,

- T'OCT P 52497-2020 «CouuansHoe obGcyxuBaHue HaceneHus. Cucrema obecrnedeHus
Ka4ecTBa YUPEXKJICHUN COUATBHOTO 00CITY)KHBAHUSY,

- I'OCT P 52882-2007 «CoumansHoe ob0chyxuBanue Hacenenus. CrenmansHoe
TEXHUYECKOE OCHAIICHUE YUPEKICHHH COLMATIBHOTO 00CTY KUBAHUS Y,

- T'OCT P 52142-2013 «Couuanbhoe obciayxuBaHue HacejeHus. KauecTBO COLMAIBHBIX
yeiyr. O0ue moJIoKeHU»;

- 'OCT P 53348-2019 «CoumansHoe obOciyXuBaHHe HaceleHus. KOHTpoJb KauecTBa
COLHAIBHBIX YCIIyT HHBAIAIAM »;

- TOCT P 53059-2019 «ConuansHoe obcmyxuBanue HaceneHus. ColHaIbHBIE YCIyTH
HHBAIHIAM ».

7. TlopsooK OCYIIECTBJICHUS KOHTPOJS 3a HCIOJHEHHEM TIOCYIapCTBEHHOrO 3ajaHus,
B TOM YHCJIE YCJIOBHUSL M MOPSJOK JOCPOYHOrO MPEKpAIICHUs] HCIOMHEHHS TOCYIapCTBEHHOTO
3aJJaHHsL:

7.1. ®OpMBI KOHTPOJIS:

- BHEUIHAA: KaMepalibHas I[IPOBEpKa, BBbIE3JHAs IIJIAHOBAas MO rpaduKy, YTBEPXKIACHHOMY
anmunuctpanuer I[Ipumopckoro paitona Cankr-IleTtepOypra, ocymecTBustomie QyHKIUHA U
[OJTHOMOYMS  YyYPEAMTENS, HaXONSALIMXCSI B BEJEHHH aJMUHHUCTPAIMH TOCYAapCTBEHHBIX
OIODKETHBIX YUYpeXIeHHH (najiee — YupenuTesb) B COOTBETCTBHH ¢ MyHKTOM 4.29 I[lonoxenus
00 agmuHucTpanuu paiiona Cankr-IlerepOypra, yTBepKIeHHOTr0 nmoctaHoBiaeHueM [IpaBurenscTBa
Cankr-Ilerep6ypra ot 19.12.2017 Ne 1098, u BHEI1aHOBAS TPOBEPKA.

- BHYTPEHHSA: KOHTPOJb KayecTBa I[PEJOCTaBISIEMBIX YCIYyT B  COOTBETCTBHH
¢ IlonoxenuemM o0 OpOBEAEHHHM BHYTPEHHMX MpoBepoK CHCTEMBbI KayecTBa YyUPEKJACHHUS,
pa3spaboTaHHOW B COOTBETCTBMM ¢ HalMOHAIBHBIMH CTaHAAPTAMH COLMATBHOTO OOCITY)KHBAHUS
HaceJIeHHUsI.

7.2. IIpouienypsl KOHTPOJIS:

- IpOBEpKa JOKYMEHTALUHU, OCYIIECTBICHUE IKCIIEPTU3HI C IPUBJICUCHHEM CITIEIIUATUCTOB.

7.3.Ilepuou4HOCTE  MPOBEACHUS  KOHTPOJBHBIX  MEPONPHSTHHA: B  COOTBETCTBHH
C YTBEPXKIEHHBIM YUpeaUTeIeM [UTAaHOM padoT U rpad) KoM IMPOBEPOK.

7.4.Y cii0BHsI TOCPOYHOIO MIPEKPAIEHHUs HCIIONHEHHS TOCYIapPCTBEHHOTO 3a[aHHs: pEICHUE

Yupenuresns.
7.5.1lopsimok  TOCPOYHOrO MPEKPALICHHS HCIOJHEHHUS TOCYIapCTBEHHOTO —3aaHMs:
B COOTBETCTBHU C JEHCTBYIOIIMMU HOPMAaTUBHBIMU IPABOBHIMH aKTaMH.

8. TpeboBaHUs K OTYETHOCTH 00 HCIIOJIHEHHUH I'OCYAapPCTBEHHOIO 3aaHMS:

8.1. ®OpMBI OTYETHOCTH:

- B COOTBETCTBHM C pacnopspkeHueM Komureta 10O 3KOHOMHYECKOH IMOJIUTHKE
H cTparernyeckomy IuianupoBaHuio Cankr-Ilerepbypra ot 25.05.2016 Ne 23-p «O06 yTBepKIACHHH
(opMBI OTHETa O BBIIOJHEHHH TOCYAAPCTBEHHOTO 3a/IaHUsI HA OKa3aHWE TOCYAapCTBEHHBIX YCIyT
(BBIIONTHEHHUS paboT) rocyaapcTBeHHbIM yupexaennem Cankr-ITetepOypray.

8.2. Ilepuogu4HOCTH MpPEJOCTABICHUS OTYETHOCTH OO0 HCIOJIHEHHH TOCYAapCTBEHHOTO
3aJlaHus: MO 3alpocy Y4penuTelss, B TeueHHE 5 pabouux OHEH CO JHS MOCTYIUICHHS 3arpoca;
10 UCTEYEHUU rofia, He mo3aHee | geppass roaa, CIeayIOIMero 3a OTYETHEIM.



Paszneu 2.

1. HaummeHoBaHHME TrOCYyNapCTBEHHOW yCIAYIM — IMpeJ0CTABJIeHHEe COIHAIbHOIO
ob0cyxuBanusi B ¢opme Ha [J0My, B COOTBETCTBHH C IIyHKTOM 3 OTpaciieBoro mepeyss
rocynapctBeHHbIX ycnyr Cankr-lIletepOypra, B cdepe couuanbHONH 3alIUThl  HACENCHHS,
yTBEPXKIAEHHOro pacnopsbkeHueM Komurera mo conuanpHoi monutuke Cankr-IlerepOypra
ot 18.12.2017 Ne 872-p.

YHUKaNbHBIA HOMEDP pEeCTPOBOM 3alucHd OOIEPOCCHHCKOTO 0a30BOro (OTPACIeBOro)

mepeyHs (Ki1accu(UKaTopa) TrOCYNAapCTBEHHBIX M MYHHUIMNAIBGHBIX  YCIYI, OKa3bIBAEMBIX
¢buznueckuM unam: 8800000.99.0.A226AA01000

2. Kareropuu ¢u3nyeCKUX JUII, SBJISFOIIUXCS MOTPEOUTEISIMH FOCYAAPCTBEHHOMU YCAYTH —
rpaskIaHUH, YACTHYHO YTPATHBIIHH CHOCOOHOCTH JIMOO BO3MOMKHOCTH OCYHIECTBJIATH
€aMo0OCIyKUBAHHE, CAMOCTOSITE/ILHO MepPeABUraThCs, 00ecreYuBaTh OCHOBHbIE KU3HEHHbIE
noTpedHOCTH B CHILY 3200/IeBaHHA, TPABMbI, BO3PACTA WJIH HAJTUYHS HHBAJH/HOCTH.

3. Ilokazarenu, XxapakTepu3yoIue 00beM H Ka4eCTBO OKa3bIBAEMOM rOCy1apCTBEHHOMN
yCIIyTH.
3.1. [loka3arenu, xapakTepu3yromue 00beM 0Ka3bIBAEMOU rOCyAapCTBEHHOM YCIyTH:

O0beM OKazaHHs rocyIapCTBEHHOH yCIyru
Ne Becrnathocts | o NMHULA | OTYETHBIA | Tekymmil | ouepesHoil | mepsblii roa | BTOpoi rox
oy | FAMMEHOBAHH | FUIH [LTATHOCTE usmepeny | PUHAHCOB | GUHAHCOB | (MHAHCOBBI | MIAHOBOTO | MIAHOBOTO
o | ©noxasatens | rocyrapcTeHHo . - - 5 o meproma ——
yciyru (paboTer)
2020 2021 2022 2023 2024
YUCTeHHOCTD '
rpakias,
1 | mosyuuBLIKX becruaTHo 4eJI0BeK 46 37 34 34 34
couHanbHbie
yCIIyTH

Jlonyctumble  (BO3MOXXHBIE) OTKJIOHEHHMsSI OT YCTAaHOBJIGHHBIX [TOKazaTejeid oObeMa
rocylapcTBEHHOH yCJIyrH, B IMpeJenaX KOTOpOHl TrOCyJapCTBEHHOE 3aJaHHe CYHTAeTCs
BBIITOJIHEHHBIM (IIpoueHToB) 10%.

3.2. Coneprxanue rocyapCTBEHHOM YCIyTH:

[IpenocraBnenune COIHAIBHOTO OOCIYyXHBaHUSI B (OpME COIHAIBLHOTO OOCITyXHUBaHUS
Ha JOMy, BKJIIOYas OKa3aHWE COLUAIBHO-OBITOBBIX YCIYT, CONHATBHO-MEIUIIMHCKUAX YCIYT,
COLMAIBHO-TICUXOJIOTHYECKHUX YCIIYT, COIHATBHO-MEIarOTHYeCKHX YCIYT, COHATBHO-TPYIOBBIX
YCIyT, COLMANBLHO-MPABOBBIX YCIYT, YCIYT B LEJSIX [MOBBIIIEHUS KOMMYHHKAaTHBHOTO MOTEHI[HAIA
MOJTyJaTesieil COHaTBbHBIX YCIIYT, HMEIOIIX OTPAHUYCHUS )KU3HEACSITEILHOCTH, B TOM YHCJIE JeTeH-
HHBAJIMJIOB, CPOYHBIX COI[HAIBHBIX YCIIYT.

3.3. HOKaBaTCIIH, XapaKTCPpU3YIOUIME Ka4Y€CTBO OKAa3bIBACMBIX I'OCYAaPCTBEHHBIX YCIIYT:




Ne
/n

HaumeHoBaHue rokaszaTess

Enununa
U3MEPEHUS

3HaYeHME MMoKa3aTess

OTYETHBIMI
¢buHaHCOB
bIH roj
2020

TEeKYLUH
(huHAHCOBBI
nron
2021

ouepeHoi

(huHAHCOBBI
iron
2022

NEPBBIN rox
IUIAHOBOTO
neprozaa
2023

BTOpPO#i ron
[UIAHOBOT'O
nepuona
2024

Hounst nonyuareneit
COLMANTBHBIX YCIIYT,
MOJIY4aIOLIUX COLMAIbHbIE
YCIIyTH OT O0LIEro yucia
[oJTy4yaresieil COUUaIbHBIX
YCIIyT, HAXOIAIIUXCS Ha
COLHANTBHOM 00CITYy KUBaHUN
B OpraHH3alnu

% 3,01 2,3 2,1 2,1 2,1

VY 10BJIETBOPEHHOCTH
[oJly4artesie i COUUabHbIX
YCIIYT B OKa3aHHBIX
COLIMAJIBHBIX YCIIyrax

% 100 100 100 100 100

Y KOMITIEKTOBaHHE
opraHu3aluu
CIieHaJIUCTaMHU, %
OKa3bIBAIOIIHM U
COLIMAJIbHBIE YCIIYTH

100 100 100 100 100

W

[ToBbILIEHHE Ka4eCTBa
COLIMAJIBHBIX YCIIYT U

3¢ PEeKTUBHOCTU HX
okazaHus (ompenesnseTcs
MCXOMs U3 MEPOIPHATHI,
4 | HampaBJIEHHBIX HA %
COBEPLICHCTBOBAHUE
JeSATeNbHOCTH OpraHu3aluu
NpH MPeI0CTaBIeHUH
COLMANILHOTO

00C Ty )KHBaHHs)

100 100 100 100 100

4. TTopsimok oka3aHHs rOCYTApPCTBEHHON YCIYTH: B COOTBETCTBUU ¢ DeepaibHBIM 3aKOHOM
or 28.12.2013 Ne 442-03 «O06 ocHOBaxX COLUHAIBLHOTO OOCIY>KHBaHHS rpaxaaH B Poccuiickoit
Oenepauun», 3akonom Cankrt-IletepOypra ot 24.12.2014 Ne 717-135
obcnmyxuBanuu HaceneHuss B Caskt-lletepOypre», mnocranoBnenueM [IpaButensctBa CaHKT-
ITerepOypra ot 29.12.2014 Ne 1283 «OO6 yTBep>ICHUH MOPAAKOB MPEAOCTABICHHS COLUAIBHBIX
YCIJIyT MOCTaBIIMKaMU COLMANbHBIX yeiyT B CaHkT-IleTepOyprey.

«O couuajbHOM

5. l'ocymapcTBeHHBIE YCIIyTH OKA3bIBAIOTCS OECIUIATHO.

coOmroienne
BBIIIOJIHEHHE HAINMOHAIBHBIX CTaHJIapTOB,

6. TpeOoBanuss K pe3ynbTaTaM OKa3aHHUS TOCYAapPCTBEHHON yCIIyrH:
JEHCTBYIOIUX HOPMATHBHBIX IPABOBBIX aKTOB,
OIIPEACNAIONIMX Ka4eCTBO MPEAOCTABICHHS PEKOMEH]IyeMbIX HAOOPOB COIMAIBHBIX YCIYT, B TOM
qHCIIe:

- 'OCT P 52496-2019 «CoumanpHoe obcinyxuBanue HaceleHus. KOHTpojb kauecTBa
COUHMATBHBIX YCIyr. OCHOBHEIE ITOJIOKEHHS Y,

- TOCT P 52497-2020 «Coumansuoe obcnyxuBanue Hacejaenus. Cucrema obecredeHUs
Ka4eCTBA yUPEXKAECHUN COLUATIBHOTO 00CTYKUBAHHUS;

- I'OCT P 52882-2007 «CoumansHoe O0OCIy)KUBaHME HACEICHMS.
TEXHUYECKOC OCHAIIEHUE YUPEIKICHHH COL[HAIBHOTO 00CITY KUBAHHSI»,;

CoenuanbpHoe

- FOCT P 52142-2013 «CouuansHoe 00ciIykuBanue HaceneHmsi. KadecTBO cOLMaIbHBIX
yeryr. O6Imue moioxKeHus »;



- TOCT P 53348-2019 «CouuanbpHoe 0OCIy)XKHBaHHUE HACCJICHHUA. KoHTpoJib Ka4yecTBa
COIMATBHBIX YCIYT HHBATUAAM,

- TOCT P 53059-2019 «CouuanbHoe 0OCITYy>KHBAaHUC HACCJICHHAL. CouuasnbpHble YCIIYTH
HHBAJTHLIAM Y,

- TOCT P 52143-2021 «CouuanbHoe 00CITyKHBAaHUC HACCICHUL. OCHOBHBIE BHJIBI
COIMAJIBHBIX YCITYT).

7. HOpr}IOK OCYIIECCTBJICHHUA KOHTpPOJIL 34 HCIOJIHEHHUEM TOCYJapCTBEHHOTO 3alaHud,

B TOM 4YHCJIC YCJIOBUS H IOPAO0K JOCPOYHOTO [IpEKpaIICHUA HUCIIOJITHEHUST TOCyJapCTBEHHOTO
3aJIaHUs:

7.1. ®opMBI KOHTPOJIA:

- BHeIIHsS:: KaMepaibHas MPOBEPKA, BbIE3HAS IIAHOBAL IO rpaduKy, YTBEPKIACHHOMY
angmuuucrpamueii  [IpuMopckoro  pakoHa Canxr-IletepOypra, OCYIIECTBIISAIOLICH GbyHKIUU
{  [OJHOMOYHUS YUpEIHUTENs, HAXOMAIMXCS B BEACHUH aIMHHHCTpAIMH TOCYAapCTBEHHBIX
GIODKETHBIX YUpeXIeHUH (nanee — Y4peauTesb) B COOTBETCTBUM C ITYHKTOM 4.29 TlonoxeHus
00 aIMUHHUCTpAUU paiioHa Canxr-IletrepOypra, yTBEP)KICHHOIO MOCTAHOBJICHAEM [IpaBuTENBCTBA
Canxrt-IletepOypra ot 19.12.2017 Ne 1098, u BHEIUIaHOBAs MPOBEPKA.

- BHYTPEHHSS: KOHTPOJb  KauecTBa — [PEIOCTABJIACMBIX yciayr B COOTBETCTBHHU
¢ TIloso)eHueM O IIPOBEJECHHH BHYTPEHHHX IPOBEPOK CucreMbl KadecTBa YUPCSIKICHUS,
pa3paboTaHHOH B COOTBETCTBHH C HannoHaIbHBIMUA CTaHJApTaMU COLUATBHOTO 00CITyKUBaHHUS
HaCEeJICHHSL.

7.2. Ilpouexypbl KOHTPOJIA:

- [IPOBEpPKA JIOKYMEHTAIMH, OCYIIECTBJICHHE IKCIEPTU3BI € TpUBJICYCHUEM CIICIIHATHCTOB.

7.3 IleprOAAYHOCT ~ NPOBEIACHHUA — KOHTPOJLHBIX MEpONpPHUSATUH: B  COOTBETCTBUH
C YTBEPXKICHHBIM Y YpeUTENIEM IIAHOM paboT 1 rpa)MKoM MPOBEPOK.

7.4.Y¢II0BUS JOCPOYHOTO IPEKPAIIEHHs HCIIOTHEHHS TOCYIapCTBEHHOTO 3a[@QHMs: peLIEHUE
Yupenurens.

7.5.ITopaoK  JOCPOYHOrO  MPEKPAIICHHUS  HCTIOIHCHHA rOCYJapCTBEHHOTO  3a[aHM:
B COOTBETCTBUHE ¢ IEHCTBYIOMIMMH HOPMATUBHBIMHU MPABOBBIMU  AKTAMH.

8. TpeGoBaHus K OTICTHOCTH 00 HCIOJTHEHUA FOCY IAPCTBEHHOTO 3aJJaHHUs:

8.1. ®opMbI OTUETHOCTHU:

. B cooTBeTcTBMM ¢ pacmopsbkenmem Komurera 1o KOHOMHMYECKOH IMOJUTUKE
¥ CTPAaTEruuecKOMy IIJIaHHPOBAHUIO Cankr-Tlerepbypra ot 25.05.2016 Ne 23-p «O6 yTBEep)KIACHHUU
OpMBI OTHYETa O BBHINOJHEHHH IOCY/[APCTBEHHOTO 3a/laHKA Ha OKA3aHUC roCyapCTBEHHBIX YCIYT
(BBIIOJIHEHMS pabOT) FOCYIAPCTBEHHBIM YIPSHKACHHEM Cankt-ITetepOypra».

8.2. Tlepromu9HOCTH IPENOCTABICHUA OTYCTHOCTH 00 WCIOJHEHHH TOCyIapCTBEHHOIO
3a/@HKs: [0 3ampocy YupejuTels, B TEUEHHE 5 paGoumx mHeil cO JiHs MOCTYIUIEHHS 3arpoca;
110 MCTEUYEHHH rojia, He no3jHee | GpeBpais roja, CIeAyromero 3a OTICTHRIM.



Pazamen 3.

1. HauMeHoBaHHME TOCYJapCTBEHHOH YCIYI'M — TMpeJ0CTaBJeHHe COIHUAIHHOrO
obcayxuBaHusi B ¢opme Ha A0MY, B COOTBETCTBUH C ITyHKTOM 5 OrtpaciieBoro mnepevHs
rOCyJapCTBEHHBIX  yCIIYT Cankr-IlerepOypra, B cdepe couuanbHOM 3aIIUTBI HACEJIEHHS,
YTBEPXKIECHHOTO  PaCIOPADKEHUEM Komurera 1o comnuanpbHod monutuke Caokt-IleTtepOypra
ot 18.12.2017 Ne 872-p.

VHHKAIBHBI HOMEP pEeCTPOBOM 3amucu oOIepoCcCHiCKOro 06a3oBoro (OTpacieBoro)

mepeursi  (kiaccuduKaTopa) TOCYNAPCTBEHHBIX M MYHHIMIATBHBIX  YCIYT, OKa3bIBAEMBIX
dusmueckum unam: 8800000.99.0.A526AA04000

2. Kareropuu (pu3H4ecKux JHIl, SBJISIOMHUXCSA MOTPEOUTENSIMH TOCYTaPCTBEHHOM YCIyTH —
[pa’KIAHHH TPH HATHYHH B CeMbe MHBAJIMIA WM HHBAJIHIO0B, B TOM YHC/IE peOCHKA-
HHBAJINAA WIH AeTei-HHBAJIH/I0B, HY>KIAIOIUXCHA B IOCTOSIHHOM IIOCTOPOHHEM YXO0/e.

3. [Tokazarenu, XapakTepH3yIOIIue 00BEM U Ka4eCTBO OKa3bIBAEMOM rOCy1apCTBEHHON
yCIIyTH.

3.1. [Tokasarenu, XapakTepu3yoIue 00beM 0Ka3bIBAEMOM rOCY1apCTBEHHON YCIIyTH:

O0beM OKa3aHUs rOCYAapCTBEHHOH yCIIyTU
No becrnatHocTs Exunuua | OTYETHBI | TeKymwmit | ouepenHoi | mepeiii rom | BTOPO#i rox
oy | HRMMCHOBAHM | WM IATHOCTE usmepenn | (QMHAHCOB | DUHAHCOB | QMHAHCOBBI | IUTAHOBOMO | ILIAHOBOTO
g | EHeKasatel | FocylapCiacHiion - blii 011 bIi TOT ii ron nepuosa nepuoa
yciyru (paboTbl)
2020 2021 2022 2023 2024

YucneHHOCTh

rpaxkiaH,
| | momyvuBIINX becrnatao YeJI0BEK 26 51 46 46 46

COLIMAJIbHbIE

ycIayru

JlonycTumble  (BO3MOXHBIE) OTKJIOHEHHSI OT YCTAHOBJICHHBIX IIOKasaTeNell oObema

rOCYIapCTBEHHON yCOyrd, B Ipefeiax KOTOpOHM TIOCyJapCTBEHHOE 3aJlaHHEe  CYHMTACTCs
BBINOJTHEHHBIM (rporeHToB) 10%.

3.2. ConeprkaHue rocyJapCTBEHHOMN yCIyTH:

HpeHOCTaBHGHI/IC COHaJIbHOI'O O6CHy)KI/IBaHI/IH B Q)OpMC COHAJIBHOI'O 06CJ'IY)KI/IBaHI/IH
Ha J0MYy, BKJIIOYasd OKa3aHHC COHI/IaJIBHO-6BITOBbIX YCIYyr, COLHHAJIbHO-MEIUIIMHCKUX YCIYT,
COLIMAIBHO-IICUXOJIOTHYCCKUX YCIYT, COLOHUAJIbHO-NMEAArOTHYCCKUX YCIYT, COMMAJIBHO-TPYIOBBIX
YCIIyTr, COLHAJIBHO-IIPABOBBIX YCJIYT, YCIYT B LEJAX MMOBBIMICHUS KOMMYHHKAaTHBHOTO I[IOTCHIMalIa

HOHY‘I&TCHCﬁ COLUAJIBHBIX YCIIYT, HMCIOIIMX OTPAHUYEHUS KUSHEACATCIBHOCTH, B TOM THUCIIC JIeTen-
HHBaJIU0B, CPOYHBIX COLTHAJIBHBIX YCIIYT.

3.3, HOKaSaTeJII/I, XapaKTEePpU3YIOIIHUE KaYECTBO OKa3bIBACMbIX I'OCYIapCTBCHHBIX YCIIyr:



Ne
/i

HaunmMeHoBaHuUe MoKaszaTelst

Ennnuna
U3MEPEHHS

3HayeHHUe noKa3ares

OTYETHBIH
¢duHaHCcOB
bIK roj

TEeKY LU
(huHaHCOBBI
nrox

o4epenHo
(hUHAHCOBBI
iron

IEPBBI rof
[UIAHOBOTO
nepuoaa

BTOPOM rof
[UIAHOBOI'O
nepuona

2020 2021 2022 2023 2024

Hoas nonyyateneit
COLIMAJIBHBIX YCIIYT,
MOJYYarOIIUX COLUANIbHBIC
yCIIyTH OT 00IIero yucia
nosyyvatesei couuagbHbIX
YCIIYT, HAXOJSAIIUXCS Ha
COLIMATBHOM 00CITY>KMBaHUU
B OpraHu3alUu

Y 1OBJIETBOPEHHOCTH
fojtydatesieil coLrambHbIX
YCIIyT B OKa3aHHBIX
COLIMANIBHBIX YCIIyrax

% 1,7 3,2 2,9 2,9 2,9

% 100 100 100 100 100

Y KOMIUTEKTOBaHUE
OpraHu3aLun
CreLHaIUCTaMH, %
OKa3bIBAKIINMHU
COLIMATBHBIE YCIYTH

100 100 100 100 100

(]

[ToBbImIeHHE KayecTBa
COLIMAJIBHBIX YCIYT U

3¢ PEeKTUBHOCTH HX
oKa3aHus (omnpeaenseTcs
HCXO/Is U3 MEPOIPHSATHIA,
4 | HampaBJICHHBIX Ha %
COBEpLICHCTBOBAHHE
JEATeIbHOCTH OpraHu3alu
NpH MPeIoCTaBICHHU
COLHAJILHOTO
00CTy)KUBAHUS)

100 100 100 100 100

4. TlopsiIoK OKa3aHUs rOCYIapCTBEHHON YCIYTH: B COOTBETCTBUU ¢ De/iepaabHbIM 3aKOHOM
ot 28.12.2013 Ne 442-03 «O6 ocHOBaxX COLHUAIBHOIO OOCIY)XHBaHHUS rpaxaaH B Poccuiickoit
Oenepauun», 3akoHoM Cankt-IlerepOypra ot 24.12.2014 Ne 717-135 «O counaspbHOM
00CITyKHBaHUHU Cankr-IlerepOypre»,  mocraHoBieHueM  [IpaBuTenbcTBa
Cankr-Iletepbypra ot 29.12.2014 Neo 1283 «OO6 yTBepXICHHH TMOPSAKOB MPEIOCTABICHUS
COLUAIBHBIX YCIIYT MOCTABIIMKAaMU COLHaNbHBIX yciyT B CaHkT-IleTepOypre.

HaCCJICHHUA B

5. 'ocynapcTBeHHBIE YCIIyTH OKa3bIBAIOTCS OECILIATHO.

6. TpeboBamuss Kk pesynbTaraM OKa3zaHHs TOCYAapCTBEHHON yCIyrH: COOJIOJCHUE

I[efICTBYIO[HHX HOPDMATUBHBIX IIPaBOBBIX aKTOB, BBIIOJHCHHUE HAIMOHAJIBHBIX CTaHIAPTOB,
OIIpEACIISIOIMHNX KaY€CTBO IPEAOCTABICHUS PEKOMEHIYEMBIX Ha60pOB COMMAJIBHBIX YCIIYT', B TOM

YUCJIC:

- TOCT P 52496-2019 «Couunanpaoe o0cCiyXkKuBaHdue HaceneHus. KOHTpoib KadecTBa
COLUANTBHBIX YCIIYT. OCHOBHBIE MTOJIOKEHHUS Y,

- F'OCT P 52497-2020 «CouuansHoe obciyxupanue HaceineHus. Cucrema obecIeueHus
KAueCcTBa YUPSIKICHUN COLMATBHOIO 00CIIYKUBAHMS»,

- TOCT P 52882-2007 «CormuanbpHOE
TEXHHYECKOE OCHAICHUE YUPEKIACHHU COIHATBHOTO 00CITY KUBAHHS»;

- TOCT P 52142-2013 «ConuansHoe obOCIyXKUBaHHE HaceldeHUs. KauecTBO cOIHaTBHBIX
yeiyr. OOIIUE MONOXEHUS »;

obciyxuBanue HaceneHus. CrHenuajibHOE



- TOCT P 53348-2019 «CoumanpHoe o0cCiTy)XHBaHUE HaceieHus. KOHTpOJb KadecTBa
COLMAJIBHBIX YCIIYT HHBATHIAM »;

- T'OCT P 53059-2019 «CoumansHoe ob6ciyxuBaHue HaceiaeHus. ColMalbHBIE YCIIyTH
UHBAIHIaM »;

- TOCT P 52143-2021 «CoumanbHoe obOchmyxuBaHue HaceleHUs. OCHOBHBIE BHJIBI
COLIMATILHBIX YCITYT .

7. Ilopsook OCYIIECTBJIEHHsS KOHTPOJS 3a HCIOJHEHHEM TOCYJapCTBEHHOIO 3ajaHusl,
B TOM YHCJIE YCIOBUSL M IOPAJOK JOCPOYHOIO MPEKPAIICHUS HCIOJIHEHUS TOCYIapCTBEHHOTO
3alaHuUs:

7.1. ®opMBI KOHTPOJIS:

- BHEUIHASA: KamepaJibHas IPOBEPKA, BBIE3[HAS I[UIAHOBAs MO rpaduKy, YTBEPKICHHOMY
anmunuctpauued [Ipumopckoro paiiona . Cankr-IletepOypra, ocymecTBisiomeii QyHKIHE U
IIOJTHOMOYHS  yYPEIUTENs,, HaXOMALIMXCS B BEACHUH aAJMHHUCTPAIHH TOCYAapCTBEHHBIX
OIOKETHBIX yUpexJIeHHH (najee — Yupenutenb) B COOTBETCTBHH ¢ NMyHKTOM 4.29 ITosoxeHus
00 agmuHucTpanuu paitoHa Cankt-IlerepOypra, yTBep)kAeHHOrO mocTaHoB/eHUeM [IpaBuTeLCTBA
Cankr-IlerepOypra ot 19.12.2017 Ne 1098, u BHerIaHOBas MpOBEpKa.

- BHYTPEHHssI: KOHTpOJIb KadecTBa MPEJOCTaBISIEMBIX YCIYr B  COOTBETCTBUHU
¢ Ilonoxxenuem o MpOBENEHUHM BHYTPEHHHX MpoBepok CHCTEMBI KadecTBa YUPEKICHHUS,
pa3paboTaHHO! B COOTBETCTBUU ¢ HalmoHaTBHBIMH CTaHIapTaMH COIHAIBHOLO OOCITYXHBaHUS
HaCeJleHUSI.

7.2. [Ipouexypsl KOHTPOJIS:

- IPOBEpKA JOKYMEHTAI[MHU, OCYLIECTBIEHUE IKCIEPTU3BI C IPUBIICYCHUEM CIICIIHATACTOB.

7.3.1lepHOoUYHOCTS  MPOBENEHUST KOHTPOJBHBIX  MEPOINPHUATHH: B  COOTBETCTBUHU
C YTBEPXKJIEHHBIM Y UpeUTeNIeM [UIAaHOM paboT U rpauKOM MPOBEPOK.

7.4.Y ci10BHsI TOCPOYHOIO MPEKPAIIEHHUS HCIIOJIHEHHS TOCY/IapCTBEHHOTO 3a/[aHHs: PEIICHUE

Yupenutens.
7.5.Ilopsimok  OCPOYHOrO MPEKPALICHHUS HCIOJHEHHS TOCYJapCTBEHHOTO 3aJaHMs:
B COOTBETCTBHUU C JACHCTBYIOUIUMU HOPMATHUBHBIMH IIPABOBBIMH aKTaMHU.

8. TpeboBaHuUs K OTYETHOCTH 0O UCIOTHEHUHU TOCYIaPCTBEHHOTO 33 /[aHHS:

8.1. DopMBI OTYETHOCTH:

- B COOTBETCTBHHM C pacrnopspkeHueM KomuTera 1m0 3KOHOMHYECKOH MOJUTHKE
U cTparerudyeckoMy IutanupoBanuio Cankr-IletepOypra ot 25.05.2016 Ne 23-p «O6 yTBepk1eHUU
(OpMEI OTHYETA O BBITOJHEHUH TOCYJApCTBEHHOIO 3a/laHMs HA OKa3aHHE rOCYJapCTBEHHBIX YCIIYT
(BBIIIOIHEHHUS PabOT) rocyqapcTBEHHBIM yupexxaenueM Cankr-IlerepOypray.

8.2. IlepuoguyYHOCTH MPEAOCTABIEHUS OTYETHOCTH OO0 HCIIOJHEHMH TIOCYJAPCTBEHHOTO
3aJaHMs: [0 3ampocy YupenuTess, B TedeHHe 5 paboumx JHEH cO JHS MOCTYIUICHHS 3alpoca;
10 UCTEYEHHUH To/ia, He mo3aHee | (eBpast rosia, CIEAYIOMEro 3a OTYECTHBIM.



Pasznea 4.

1.HaumeHnoBanue FOCYI[apCTBCHHOﬁ yCiyru - [peaocraBJaCHUE coHaJbHOI0O

00C/Iy’>KHBAHUSI B TMOJyCTANHOHAPHOH ¢(opme, B cooTBeTcTBHH ¢ myHKToM 11 OtpacieBoro
MmepedHs rocyAapcTBeHHbIX yciayr u pabor Canxt-Iletepbypra, B chepe comnmanbHON 3alIuThI
HaceJeHUs, YTBEPXKICHHOro  pacnopsbkeHueM Komurera 1o — conMaIbHOMA
Cankr-Ilerep6ypra ot 18.12.2017 Ne 872-p.

VHHUKaIbHBIA HOMEpP PpEECTPOBOM 3almuCH OOIIEPOCCHHCKOro 0a3oBOro (OTpacieBOro)
nepeyHst (kigaccuukaTopa) TrOCYNAapCTBEHHBIX W MYHHI[UIAIBHBIX  YCIIYT,
¢duzugeckum smam: 8700000.99.0.A525AA01000

IMOJINTHKE

OKa3bIBa€MbIX

2. Kareropuu ¢u3nyecKux UL, SBJISIOMIUXCS MOTPEOUTESIME FOCYAaPCTBEHHOW yCIyTH —
rpakIaHUH, YACTHYHO YTPATHBIIMIA CIOCOOHOCTH JIHGO BO3MOXKHOCTH OCYIIECTBJISATH
€aMo00CIy)KUBAHHE, CAMOCTOSITEILHO MePeIBUraThCs, 00eClmeYuBaATh OCHOBHbIE KH3HEHHbIE

HOTpCﬁHOCT[/l B CHJTY 3360JleBaHﬂﬂ, TpaBMbl; BO3pacTa HJIH HAJTHYUA HHBAJTUIHOCTH.

3. [loka3zarenu, xapakTepU3yIOLIe 00beM U Ka4eCTBO FOCYIaPCTBEHHOU YCITyTH.

3.1. Ilokazarenu, xapakTepH3yIoLUe 00beM 0Ka3bIBAEMOI rOCYIapCTBEHHOM YCIYTH:

O0beM OKa3aHUs rOCYIAPCTBEHHON YCIyrH
BecrnarnocTs Exummia | OTYCTHBIH TEKY Mt OYEpEHOIT | MepBBIi o | BTOpPOit roa
Ne | Haumenosauue | uiu IIATH0CTE: m3Mepern | DUHAHCOB | duHAHCOBBIN | PMHAHCOBEI | MIAHOBOTO | IUTAHOBOTO
w/n| mnokasaTens | rocymapCTBEHHOM . —— il i rox nepuona meprona
yeayru (paboTsi) 2020 2021 2022 2023 2024
YUCIIEHHOCTD
rpa</iaH,
1 | mogy4uBLIKX BecratHo 4eJI0BEK 1292 1379 1386 1386 1386
COLMATBbHbIE
yciyru

Homyctumbple  (BO3MOXHBIE) OTKJIOHEHUS OT YCTAaHOBJIGHHBIX I[IOKa3arejeid oObema

roCyJapCTBEHHOH yCIyrW, B MpeaenaXx KOTOpPOH TrocyJapCTBEHHOE 3aJaHue CUUTACTCS
BBINOJIHEHHBIM (mpoueHToB) 10%.

3.2. Coneprxanue rocyapCTBEHHOM YCIyTu:

[MPpCAOCTAaBJICHHUEC CONHAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$[ B HOJIYCTaIIPIOHapHOﬁ ¢)opMe, BKJIFO4ast
OKa3aHHE CO[II/IaJ'[I)HO-6BITOBBIX yCIyr, COMHAJIBHO-MCIUIIHHCKHX YCIIYT, COIMHaJIbHO-
[ICUXOJIOTUYCCKHUX  YCIYI, COHHAIBHO-NICAArOru4eCKux YycCJiyr,

COLIMAJIBHO-TPYAOBBIX  YCIYT,
COIIMAJIBHO-IIPABOBBIX  YCIYT,

yCAYr B IEISX TMOBBIICHHS KOMMYHHKATHBHOTO TMOTEHIHAIA
MoJTydaresiell COIHaIbHBIX YCIYT, UMEIONIMX OTPAaHUYCHUS XHU3HECITEIbHOCTH, B TOM YHCIIE JAETeH-
HHBATUIOB, CPOYHBIX COI[HAIBHBIX YCIIYT.
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3.3. [oka3zarenu, XapaKTePH3YIONIUE KAYeCTBO OKA3bIBAEMBIX TOCYIAPCTBEHHBIX YCIIYT:

3HaYeHHe [moKa3aTesst

OTYETHBIW | TEKYWHMH | OuepemaHOH |MepBbIii roA | BTOPOU rof
Ne Ennnuua
W HanmeHoBaHMe nokazaress S (unaHCOB | pUHAHCOBBI | YMHAHCOBBI | IUIAHOBOIO | IUIAHOBOIO
bII rOJ iron nron nepuoaa repuoaa
2020 2021 2022 2023 2024

Hosnst nosydareneii
COLMABHBIX YCIIYT,
NOJIyHarIux ConuaIbHbIC
| |Yenyru ot obuero tucra % 84,4 86,2 86,7 86,6 86,6
nojryqateJieu CoOMraabHbIX
yCJIyr, HaXOOAIUXCS Ha
COLMAJIBHOM 06CJ'[y)KI/[BaHI/II/I
B OpraHu3anuu

Konu4ectBo HapyiueHuit
CaHUTapPHOTO
3aKOHOJATEIbCTBA B
OTYETHOM [0y,
BBISIBJIEHHBIX MPH
NpOBEJCHHH MTPOBEPOK

Y 10BIETBOPEHHOCTD
[I0JTy4aTesiell COLMaNbHbBIX
yCIyT B OKa3aHHBIX
COLIMAJIBHBIX YCIIyTax

VY KOMIIIEKTOBAHUE
OpraHu3aLuu

4 | crieluanucTaMu, % 100 100 90 90 90
OKa3bIBAIOLIMMHU
COLIMAJIbHBIE YCIYTH
[ToBblIeHHE KaYecTBa
COLIMANIBHBIX YCITYT U

3 PEeKTUBHOCTHU UX
OKa3aHust (onpeaenseTcs
UCXOJIsl U3 MEPOTPUSTHIA,
5 | HampaBJIeHHBIX Ha % 100 100 100 100 100
COBEPIIEHCTBOBAHHE
NEATENILHOCTY OpraHu3aluu
[pU MPeNOCTaBICHUU
COLIUAIBHOTO
00CIy)XUBaHUSI)

% 0 0 0 0 0

% 100 100 100 100 100

(%)

JIOCTYIHOCTb MOJTyueHUS
6 | cOLMaNILHBIX YCIIYT B % 98 98 98 98 98
OpraHu3aluu

4. Tlopsok OKa3aHMs rOCyJapCTBEHHOU YCIYTH: B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM
ot 28.12.2013 Ne 442-@3 «O6 ocHOBax COLHAIBHOrO OOCIyXHBAaHMs IpaxkaaH B Poccuiickoit
Qenepanun», 3akoHoM Caskt-IletepObypra ot 24.12.2014 Ne 717-135 «O counuanbHOM
obcnyxuBanuu HaceneHuss B Caukr-IlerepOypre», mocranosienuem IlpasurtenscrBa CaHKT-
ITetepOypra ot 29.12.2014 Ne 1283 «O6 yTBEep>IEHHH MOPSAAKOB MPENOCTABICHHS COLMATBHBIX
YCJIYT MOCTaBUIMKAaMH COLHANBHBIX yciyr B Cankr-IletepOyprey.

5. 'ocynapcTBeHHBIE YCIIyTH OKa3bIBAIOTCS OECIIATHO.

6. TpeGoBanus K pe3ylbTaTaM OKa3aHUS TOCYAApPCTBEHHON yCIyrH: COOJIOJECHHE
JCUCTBYIOIINX HOPMATHBHBIX MPABOBBIX AaKTOB, BBINOJHEHHE HAHOHAILHBEIX CTAHAAPTOB,
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ONPECACIAOIINX KAa4C€CTBO IMPEOAOCTABICHUS PECKOMEHIYEMBIX HaGOpOB COLHAJIBHBIX YCJIYI, B TOM
qucJIe:

- T'OCT P 52496-2019 «CounansHoe obciyxuBaHue HaceneHus. KOHTposb KauecTBa
COLMaNBHBIX YCIIyr. OCHOBHBIE TOJIOXKEHUS Y,

- FOCT P 52497-2020 «CouuansHoe obciyxuBanue Hacenenus. Cucrema obecredeHust
Ka4yeCcTBa YUPENJICHUN COLUATIBHOTO 00CITY)KUBAHMSI»,;

- TOCT P 52882-2007 «CouuansHoe oOcinyxuBanue HacejaeHus. CrenuaibHoe
TEXHUYECKOE OCHAIIECHUE YUPEIKICHU I COUATIBHOIO 00CITYKHBAHHUS ),

- I'OCT P 52142-2013 «CoumansHoe oOCITyXHBaHHE HacejgeHHs. KauecTBO COIUaIBHBIX
yciyr. O01ue moIoXeHus;

- 'OCT P 53348-2019 «CouuaneHoe oOciyxuBaHue HaceleHHs. KOHTposb KadecTBa
COLHMAIBHBIX YCIIyT HHBAJIUAAM »;

- TOCT P 53059-2019 «ConunansHoe obOcmyxuBaHue HaceaeHus. ColHaibHBIE YCIIyTH
UHBATHIAM »;

- TOCT P 52143-2021 «CouuanbHoe oOciyxuBanue HaceneHus. OCHOBHBIE BHIBI
COL[MAITBHBIX YCIIYT».

7. HOpﬂ,Z[OK OCYILICCTBJICHUS KOHTPOJIA 3a HCIIOJJHCHHEM TrOCYOapCTBCHHOIO 3aJdaHusI,

B TOM 4YHCJIC YCJIOBHS WU IIOPANOK DOCPOYHOI'O MPEKPAIICHHUSA HUCIIOJHCHHUS TOCyJapCTBEHHOIO
3aJaHHuA:

7.1. ®OpMBI KOHTPOJISL:

- BHEIUHsAA: KamepajibHas IIPOBEPKa, BbIE3JHAsl [UIaHOBasi MO rpaduKy, yTBEPXKICHHOMY
Yupenutenem B COOTBETCTBHH ¢ IyHKTOM 4.29 [lomoxeHuss 00 aJMUHHCTpalUd paiioHa
Cankr-IlerepOypra, yrBepakaeHHOro rmocraHoBineHueM [IpaButensctBa Cankt-Iletepbypra
ot 19.12.2017 Ne 1098, u BHEmIaHOBasI POBEPKA.

- BHYTPEHHS: KOHTPOJb KauecTBa I[IPEJOCTABISEMBIX YCIYT B  COOTBETCTBUHU
¢ [IlonoxxeHueM o0 MOpOBEJACHUU BHYTPEHHHX MpoBepok CHCTEMBbI KadyecTBa yuUpeXAEHUS,

pa3pa60TaHH0ﬁ B cooTBeTCTBUU ¢ HanuoHamsHBIMH craHiapTraMu COLHUaJIbHOI'O 06CJ'[}/)KI/IBaHI/I51
HaCCJICHHA.

7.2. Ilpoueaypsl KOHTPOJIS:

- IpOBEPKA JOKYMEHTAIUHU, OCYILECTBICHHE SKCIIEPTH3HI C MPUBJICYCHHEM CIICI[HATACTOB.

7.3. llepHOOMYHOCTH MPOBENECHHS KOHTPOJIBHBIX MEPONPUATHH: B  COOTBETCTBHHU
C YTBEPXKIEHHBIM Y UpeUTeNIEM IUIAHOM paboT U rpad KoM MPOBEPOK.

7.4. VYcnoBus [JOCPOYHOIO MPEKpAINEHHUS HCHOJIHEHHSI TOCYAapCTBEHHOrO 3aaHus:
peleHue YupeauTes.

135, HOpS[IIOK JOCPOYHOr0 TIIPEKpAICHUSA HUCHOJTHEHUS TOCYHAapCTBCHHOI'O 3aaaHusl:
B COOTBETCTBHHU C ﬂeﬁCTBYIOIHHMH HOPMATHUBHBIMH NIPABOBbIMHU aKTaMH.

8. TpeboBaHuUs K OTYETHOCTH 00 UCIOTHEHHUU I'OCYIaPCTBEHHOTO 3a[aHHSL:

8.1. DOpMBI OTYETHOCTH:

- B COOTBETCTBHH C pacnopspkeHneM Komureta N0 3KOHOMHYECKOH IOJIUTHKE
U cTparerudyeckoMy IuianupoBanuto Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepxaeHUN
($opMBI OTYETa O BBHITOJHEHUH TOCYJapCTBEHHOTO 3aJIaHMs Ha OKa3aHHe rOCYAapCTBEHHBIX YCIIYT
(BBIIIOJIHEHUST pabOT) rocyaapcTBeHHBIM yupexxaeHueM Cankr-IlerepOyprax

8.2. HepI/IO}II/I‘IHOCTL IMPEACTABIICHHUA OTYCTHOCTH 00 HCIOJIHEHHU rocy1apCTBEHHOTO
3alaHus: TI0 3alpocy y‘{pCL[I/ITGJISI, B TCUYCHHE 5 pa601mx JIHEH CcO JHS IIOCTYIJICHHUA 3alIpoca;
10 UCTCYCHHUH IoJia, HC IIO3JHECE 1 (I)CBpaJUI roga, CJICAYyrOmeEro 3a OTYCTHBIM.
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Paznmean 5.

1. HaumenoBanue

rOCYJapCTBEHHOU  YCJIYT'H NpeJocTaB/IeHHe CONHAJIBLHOIO
00C/Iy’KHBAHUSA B MOJIyCTAlHOHAPHOI ¢opme, B cooTBercTBHHM ¢ myHKTOM 12 OTpacieBoro
MepeyYHsl TOCyMapCTBCHHBIX yciyr U pabor Caukr-IletepOypra B chepe coipanbHON 3alUTHI
; HACEJCHUs, YTBEPXNKICHHOIO  PaCHOPSIKEHUEM
Cankrt-Ilerep6ypra ot 18.12.2017 Ne 872-p.

YHHUKaNbHBIA HOMED PpEECTPOBOH 3alUCH OOMIEPOCCUICKOro 06a30BOro (OTPacieBoro)

nepeyHs (KJaccUuKaTopa) TIOCYHAapCTBEHHBIX M MYHHIHUIAIBHBIX  YCIYT, OKa3bIBAEMBIX
¢duzunuecknm unam: 8700000.99.0.AD21AA01000

Komurera o COLHAJIbHOM IMOJINTHKE

‘ 2. Kareropuu (puM3MYeCKUX JIMLI, SBISIOMIUXCS MOTPEOUTEISIMH FOCYapPCTBEHHON YCIyTH —
| rpaKAaHUH, YACTHYHO YTPATHBIIMII CIOCOOHOCTH JIHOO BO3MOMKHOCTH OCYIIECTBJIATE
| €amMo00c/Iy;KHBAHHE, CAMOCTOSITEIbHO MePEeIBUIATHCS, 00€CeYUBATH OCHOBHbIE )KU3HEHHbIE

ﬂOTpCﬁHOCTl/l B CHJIY 3360JIeBaHPHI, TpaBMBf, BO3pacTa UJIH HAJTHYIHA HHBAJTHIHOCTH.

\
|
 ( 3. Iloka3aTenu, XapakTepH3yIOLIHe 00BEM H Ka4eCTBO OCYJapCTBEHHON YCIIyTH.

‘ 3.1. IlokasaTenu, xapakTepH3yOLIHe 00BEM OKa3bIBAEMOMN rOCYAapCTBEHHOM YCIIYTH:

o O0BeM OKazaHHs roCcy1apCTBEHHOH yCIyru
|

No becrnartocts Enunnma | OTYETHbIA | TeKywmii | ouepemHoil | mepBblif roa | BTOpoit rox
’ oy | HaumeHosauu | uiu [UTATHOCTD | o \eperm | DMHAHCOB | uHaHCOB | uHAHCOBBI | MTaHOBOrO | MIaHoBOro
. o | ©TmoKasarens | rocynapcTBeHHO p S1 FO Bl FOX % roi neprona neprona
.“ yciyru (paboTsl)
1 2020 2021 2022 2023 2024

YucneHHOCTb
i rpaXkaaH,
1 | momy4uBLIMX [TnatHo 4esoBeK 93 93 78 78 78

| coluabHbIE
| yCIIyTH
‘ Z[OHYCTI/IMBIC (BO3MO}KHBIC) OTKJIOHCHHS OT YCTaHOBJICHHBIX mokasareyneii oO0beMa
’ rOCYyJapCTBEHHON  yCIlyrM, B Ipelenax KOTOpOH TIOCyJapcTBEHHOE 3aJaHHe CUYHTAETCS

OKa3aHue

COUAJIBHO-IIPABOBBIX  YCJIYT,

BBINOJIHEHHBIM (TIporieHToB) 10%.

yeryr,
COIIHAJIBHO-IIEJArOTHYCCKUX YCIyT,

HHBAJINIO0B, CPOYHBIX COLTUAJIBHBIX YCIIYT.

3.2. CozmeprxaHue rocyJapCTBCHHOHN YCIIyTH:

CONUAJIBHO-MCIUITHHCKHUX
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yclyr,

[IpenocrapiieHne COLMAIBHOIO OOCIYXHMBaHHS B IOJIyCTal[HOHApHON (opme, BKIFOYAS
COLIMAIbHO-OBITOBBIX
IICUXOJIOTUYECKUX  YCIIYT,

COIIHAJIbHO-

COLIMAJIBHO-TPYAOBBIX  YCIIYT,

yciyr B HOEJIIX MOBBIIIEHHUSA KOMMYHHKATHBHOTIO [MOTCHIIHAIA
nonyaneneﬁ COMAIBHBIX YCIIYT, HMCIOIIHUX OrpaHHYCHHUS ) KU3HECACATCIIBHOCTH, B TOM YHCJIC JEeTEn-

3.3. Iloka3arenu, XxapakTepu3yIOUIHe Ka4YeCTBO OKa3bIBAEMbBIX [OCYIapCTBEHHEIX YCIIYT:




o/

HaumeHoBaHue moka3aresis

Enununa
HU3MEPEHMUS

3HaYeHUE MOKA3ATES

OTYETHBIN
¢buHaHCOB
bl FOJT
2020

TEKY LUK
(1HAHCOBBI
uron
2021

o4epeHOI

(puHAHCOBBI
iron
2022

[EPBbINA rOJ
[UIAHOBOTO
nepuosaa
2023

BTOPOW roj
[UIAHOBOTO
nepuoaa
2024

Joas nonyuarenei
COLMANbHBIX YCIYT,
[OJTy4YaOLIUX COLMANIbHbIE
YCIIyTH OT 001Iero uucia
[OJTy4aTeNei CoOLUaNbHBIX
YCIIYT, HAXOJSALIUXCS Ha
COLUATBHOM 00CITY)KMBaHUU
B OpraHu3aLuu

%

6,08

5,8

4,9

4,9

4,9

KonuuecTBo HapyieHuit
CaHUTapHOro
3aKOHOJIATE/IbCTBA B
OTYETHOM [OLY,
BBISIBJIEHHBIX [IPH
[IPOBEIEHUU TPOBEPOK

%

VY 10BIETBOPEHHOCTH
NOJTy4aTened COUaTbHBIX
YCIIYT B OKa3aHHbIX
COLIMAJIBHBIX YCIIyTax

%

100

100

100

100

100

YKOMIUTEKTOBaHUE
OopraHu3aluu
CIEeLHATUCTAMH,
OKa3bIBAOIIUM U
COLMAJIBHBIE YCIIYTH

%

100

100

90

90

90

[ToBbleHUE KavdecTBa
COLIMANTBHBIX YCITYT U

3 PEeKTUBHOCTHU UX
OKa3aHus (OmpeaeNseTcs
HCXOIS U3 MEPOIIPHATHUH,
HarpaBJICHHBIX HA
COBEPILEHCTBOBAHHUE
JESITebHOCTH OpraHUu3aLHK
[IpU MPEeOCTABICHUU
COUHAILHOTO
00CITyKMBaHUsT)

%

100

100

100

100

100

ILOCTyHHOCTB [MOJIy4YCHUA
COLHAIBHBIX YCIIYT B
OopraHusanuiu

%

98

98

98

98

98

4. IlopsiIoK oKa3aHMs FOCYIapCTBEHHOM YCIYIU: B COOTBETCTBHE ¢ DenepaabHBIM 3aKOHOM

or 28.12.2013 Ne 442-®3 «O6 oCHOBaxX COLMAIBHOTO OOCIYKMBAHHA TpaxKhaH B Poccuiickoit
®enepauun», 3akoHoM Cankt-Ilerepbypra ot 24.12.2014 Ne 717-135
O0CIly)KMBaHHHM  HaceleHHs B IIOCTaHOBJICHUEM

«O comuaibHOM
Cankr-IletepOypre», [IpaButenscTBa
Cankr-IlerepOypra ot 29.12.2014 Ne 1283 «OG yTBEpXIEHHH MOPSAKOB IIPEIOCTABIICHHUS
COLIMAJIBHBIX YCIIYT MOCTaBIIMKaMH COUHANbHBIX yciayr B Cankr-IletepOyprey.

5. Ilpenenvubie neHbl (Tapubl) Ha OIUIATY TOCYAAPCTBEHHOH YCIYTH (DH3HYSCKHMU
M IOpHUIUYECKHMH JIHUAMH OINpPENENAIOTCS B COOTBETCTBHH C pacropshkenneM Komurera
no conuansHOU nonuruke Caukr-Ilerepbypra ot 14.12.2021 Ne 3504-p «O6 yTBepsKIeHHH
Tapu(QOB Ha COLHAIBHBIE YCIIYTH,

B Cankr-IlerepOypre, Ha 2022 roj».

MPpEAOCTABIACMBIC ITOCTABIIMKAMU COLMAIbHBIX YCIIYyT

6. TpeboBanuss K pe3ynpTaTaM OKa3aHHsS TIOCYJAPCTBEHHOHW YCIYTH: COOGIIOACHHE

I[CﬁCTBYIOL[IHX HOPDMATHUBHBIX IIPABOBBIX AaKTOB, BBINOJHEHUE HAIIHOHAJIBHBIX CTaHaapToOB,
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OIpENEINAIOUX KAYeCTBO MPEIOCTaBICHUSI PEKOMEHYeMbIX Ha0OPOB CONMAIBHBIX YCIYT, B TOM
quce:

- TOCT P 52496-2019 «CoumanbHoe ob6ciayxuBaHue HaceleHHs. KOHTpoNb KadecTBa
COLHAIBHBIX YCIYT. OCHOBHBIE MOJIOKEHUS Y,

- TOCT P 52497-2020 «CoumansHoe obcnyxuanue HaceneHus. Cucrema obecredeHus
KayecTBa YUPSKICHHUN COMUAIBHOTO 00CITYKHBAHHUS,

- TOCT P 52882-2007 «CoumansHoe ob6ciayxuBanue HaceneHus. CrenuaibHoe
TEXHUYECKOE OCHAIIEHHUE YUPESIKACHUH COLUATBFHOTO 00CITY)KHBAHUS ),

- TOCT P 52142-2013 «CoumansHoe obciyxuBaHue HacejaeHHs. KadecTBO colUanbHBIX
yciayr. OOLIHUe MOJIOKEHH Y,

- TOCT P 53348-2019 «CoumanbHoe ob6ciayxuBaHue HacesneHHs. KOHTpoJib KadecTBa
COLHAIBHBIX YCIIYT HHBAIUIAM »;

- TOCT P 53059-2019 «Couuansroe obciyxuBanue HaceneHHs. COLUANBHBIE YCIyTH
HHBATUIAM »;

- TOCT P 52143-2021 «Coumanbkoe obcnmyxuanue HaceleHus. OCHOBHBIE BHBI
COI[HATBHBIX YCIIYT».

7. Tlopsi/ioK OCYIIECTBJICHHST KOHTDPOJIS 3a MCIIOJIHEHHEM [OCYJapCTBCHHOrO 3a/laHus,
B TOM YMCJIE YCJIOBHS M HOPSJOK IOCPOYHOIO IPEKPALICHHs HCIOJHCHUS TOCYAApCTBEHHOIO
3aaHHUs:

7.1. ®OpMBI KOHTPOJIA:

- BHEHIHSA: KaMepalbHas NpPOBEepKa, BbIE3AHAs IUIAHOBAas MO rpaduKy, YTBEPKIACHHOMY
YupenuTeneM B COOTBEeTCTBHH ¢ MyHKTOM 4.29 IlojoxeHus 00 aJIMHHHCTPAlHU paHoHa
Cankt-ITerepOypra, yTBepxmeHHoro rmocraHosneHuem IIpasutenscrsa Cankrt-IlerepOypra
ot 19.12.2017 Ne 1098, u BHeIaHOBas [IPOBEPKA.

- BHYTPEHHSIA: KOHTPOJIb KadeCcTBa IPEJAOCTABIIIEMBIX YCIyT B  COOTBETCTBUH
c IlonoxeHweM O TNPOBEICHHUH BHYTPEHHHX MpoBepoK CHCTEMBI Ka4yecTBa YUPSIKICHHUS,
pa3paboTaHHOW B COOTBETCTBMU ¢ HalMOHATBHBIMU CTaHJAPTaMH COUMAIBLHOIO OOCITyXHBAHHS
HaceJICHHsL.

7.2. [Ipouenypsl KOHTPOJIA:

- IPOBEpPKa JOKYMEHTAIIUH, OCYIIECTBICHHE JKCIIEPTU3BI C MPUBJICYCHHEM CIIEHATHCTOB.

7.3. IlepuoAMYHOCTH IMPOBEJCHUS KOHTPOJBHBIX MEDPONpPUATHA: B COOTBETCTBHHU
C YTBEPXKIEHHBIM YUpeuTeieM IUIaHOM paboT B rpauKoM MpOBEPOK.

7.4. VYciaoBus JIOCPOYHOTO MPEKpAIIEHUS HMCIOJHEHHS TOCYIapCTBEHHOIO 3aJaHHMs:

pemeHue Yupeaurens.
7.5. TIopsmoK JOCPOYHOTO MpPEKpalleHHs HCIONHEHHsS TOCYAapCTBCHHOTO 3a/laHus:
B COOTBETCTBHH C JEHCTBYIOIIMME HOPMATHBHBIMHU [IPABOBBIMHU aKTaMHU.

8. TpeboBaHHUs K OTICTHOCTU 0O UCIIOJIHEHUH FOCYAaPCTBEHHOTO 3aJaHUsI:

8.1. ®opMBbI OTYETHOCTH:

- B COOTBETCTBMHM C pacmopspkeHHeM KomuTera o 3KOHOMHUYECKOW —ITOJIUTHKE
u cTparerndeckomy rianuposanuio Caukr-ITerepbypra ot 25.05.2016 Ne 23-p «O6 yrBepKaeHHH
GOpMBI OTUETA O BBIMOJHEHHU TOCYIapPCTBEHHOTrO 3a/IaHusl Ha OKa3aHHE rOCYJapCTBEHHBIX yCIyT
(BBIIONHEHHMS paboT) rocynapcTBeHHbM yupexenueM Cankr-IlerepOypray

8.2. IlepHOMMYHOCTL IIPEACTABICHHUS OTYETHOCTH OO WCIOJHCHUH TI'OCYIapCTBEHHOIO
3a[aHMs: [0 3ampocy YdpemuTelns, B TedeHHEe 5 pabouMx JHEW CO JHS MOCTYIUICHHS 3alpoca;
0 UCTEYEHHH I0/1a, He mo3aHee | ¢eBpas roaa, CIEAyOUIero 3a OTYCTHBIM.
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Pazmea 6.

1. HaumMeHoBaHHE TOCYNapCTBEHHOM yCIyrd — COLIUAJIHLHOIO
00c/Ty’KMBAaHUA B CTAMOHAPHOI (hopme, B cOOTBETCTBHH ¢ IyHKTOM 24 OTpacieBoro nepeys
rocynapcTBeHHBIX yciyr u pabor Cankt-IletepOypra B cdepe conuanbHON 3al[UTHl HACETICHHSL,
YTBEPXKICHHOrO pacnopsbkeHueM Komurera no conumansHoit monurtuke Cankr-IletepOGypra ot
18.12.2017 No 872-p.

YHUKaIbHBIH HOMED PEECTPOBOHM 3alMCH OOLICPOCCHICKOr0 6a3oBOro (OTpacieBoro)
mepeyHs  (KJacCH(HKATOpa) TOCYNApPCTBEHHBIX M MYHHIMNIAIGHBIX YCIYT, OKAa3bIBAEMBIX
dusmueckuM smam: 8700000.99.0.AD20AA01000

[peaocraBJcHUuE

2. Kareropun (u3n4ecKUX JIHII, SBJIAFOIIMXCS MOTPEOUTENSIMU FOCYIAPCTBEHHOR YCITyTH —
rpakJaHHH, YACTHYHO YTPATHBIIMA CHOCOOHOCTH JIHOO BO3MOXKHOCTH OCYIIECTBJISITh
€am000C/TyKHBAHHE, CAMOCTONATE/ILHO MePEIBUraThLCs, 00€CIeYUBATh OCHOBHbIE )KH3HEHHDIE
MOTPEOHOCTH B CHJTY 32a00/1€eBAHHUS, TPABMbI, BO3PACTA HJIM HAJHYHS HHBAJIHIHOCTH.

3. Ilokasarenu, XapakTepU3yIOIIHe Ka4eCTBO U (M) 00BbeM OKa3bIBAEMOM roCy1apCTBEHHOI
YCIIyTH.
3.1. Iokaszarenu, XapakTepH3yIOIue 06beM OKa3bIBaeMO# TOCY JAPCTBEHHOM YCIyTH:

OGbem okazaHusi FOCYIAPCTBEHHOM YCIyry
Ne becrnatHoCTh L - - _ - -
HanMeHOBAHM | WiIH IIATHOCTE OTUETHBI | TEKyLMH | OuepeqHOil | mepBbiit roa | BTOPOit roa
W | o HoxasaTesns rocynapctermoii | oV oPeH! | puHaHCOB | QUHAHCOB | (PHHAHCOBBI | IMIAHOBOrO | IIAHOBOIO
1 yeyru (paGoTsr) a bIi rOJ1 bIi 10T it ron nepuoaa nepuosa
2020 2021 2022 2023 2024
YucneHHOCTD
rpaxiaH,
| | momy4uBIIKX 4eJioBeK 63 40 54 56 56
[Tnatao
COLKMaTbHbIE
yCIIyru
Homyctumble  (BO3MOXHBIC) OTKJIOHEHHsS OT YCTAaHOBJIEHHBIX IIOKasaTesiel oObema
FOCY/IapCTBEHHOM  yCIIyrd, B I@pelxeiax KOTOpPOM TOCYJapCTBEHHOE 3afaHHe CUUTACTCS

BBIIIOJIHEHHBIM (mIporieHToB) 10%.
3.2. ConeprxaHue rocy1apCTBEHHOM YCIIyTH:
[IpemocraBiienne COLMANBHOTO OOCIY)KHUBAHHS B CTAMHOHAPHOM (hopMe, BKIIIOYAs OKa3aHHE
COLMATBHO-OBITOBBIX YCIIYT, COMHANBHO-MEAUIMHCKAX YCIIYT, COUMATBHO-IICHXONOTHYECKUX YCIYT,
COL[MATIBHO-NICTATOTHYECKHUX  YCIIYT, COLMAJIBHO-TPYIOBBIX YCIYT, COMHAIBHO-IPABOBBIX YCIIYT,

YCIyr B LCJIIX MNOBBIICHHSA KOMMYHHKATHUBHOIO IIOTEHIIMAalia HOJ'Iy‘-IaTCJIeﬁ COIMUAJIBHBIX YCIIYT,
HMCIOIIUX OTPAaHUYCHUS XKU3ZHENECATEIbHOCTH, B TOM YHCJIE IeTEH-UHBAJIUIOB.

3.3. Iokaszarenu, XapaKTePH3YIOMIUE KaYeCTBO OKA3bIBAEMBIX FOCYIAPCTBEHHBIX YCIIYT:
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Ne
n/n

HanmeHnoBaHue moka3aTesis

Enunuia
U3MEpEeHUs

3HaueHHe rmoka3aresist

OTYETHBIK
(buHaHCOB
bId oI
2020

TEKY LM
(uHaHCOBBI
nron
2021

OYepenHOn
(uHAHCOBBI
iron
2022

HEPBBIA IO
[UIAHOBOI'O
nepuosa
2023

BTOPOH ron
[UTAHOBOTO
nepuoaa
2024

Hons nonmyvaresnei
COLHAJIbHBIX YCIIYT,
MOJTyYAIOLIMX COLUAIbHbIE

| |yemyruor ob1ero yucnia
noJtydaTeneil CoUaTbHbIX
YCIIyT, HAXOMALIMXCA Ha
CoLMAIbHOM 00CITyKMBaHUH
B OpraHu3aluu

% 4,1 25 3.4 3,5

(O8]
W

KosudecTBo HapyieHHi
CaHUTAPHOTO
3aKOHOJATEbCTBA B
OTUYETHOM TOLY,
BBISIBJICHHBIX [PU
[pOBEJEHUU MPOBEPOK

% 0 0 0 0 0

Y 10BJIETBOPEHHOCTH !
nojy4aTesiell CoOLMaibHbIX % 100 100 100 100 100
YCIIYT B OKa3aHHbBIX

COLMAJIbHBIX yCIyrax

(U]

VY KOMILUTEKTOBaHUE
opraHu3aluuu

4 | cmeumanucTaMu, % 100 100 100 100 100
OKa3bIBAIOIIHMHU
COLIMAJIbHBIE YCITYTH

[ToBeIlIeHNE KauecTBa
COLHUANBHBIX YCIYT U

3 deKkTUBHOCTH UX
oka3aHus (onpeaenseTcs
UCXOIs U3 MEPOIPUATHIA,
S | HampaBJIeHHbIX Ha % 100 100 100 100 100
COBEPLIEHCTBOBAHUE )
JEATeNIbHOCTH OpraHu3aluu
[pH OPeI0CTaBIEHHU
COLIUAIBHOTO
00CTy)KUBAHUS)

JIOCTYTHOCTB MOJTyY€eHHS
6 | cOLMaNBHBIX YCIIYT B % 98 98 98 98 98
OpraHu3aluu

4. ITopsnok oKa3aHuUs rOCYJapCTBEHHOMN YCIIYTH.

4.1. TlpaBoBble aKThl, HEMOCPEACTBEHHO pPErYJIHMpPYIONIME OKAa3aHHE TOCYIApPCTBEHHOMH
yciyru: @enepanbublii 3akoH 0T 28.12.2013 Ne 442-®3 «O6 0CHOBaX CONUATBLHOTO 06CITyKHUBAHHUS
rpaxaan B Poccuiickoit @enepanuny», 3akon Cankr-Iletrepbypra ot 24.12.2014 Ne 717-135 «O
conuaabHOM 0OCmyxuBaHuu HaceneHust B Caukrt-IletepOypre», mocranosienue [IpaBuTenscTBa
Cankr-TlerepOypra ot 29.12.2014 No 1283 «OG6 yTBEpXIECHHH MOPSAKOB IIPENOCTABICHUS
COIMATBHBIX YCIIYT MOCTaBIIMKAMHU COLHATBHBIX yciyr B CankT-IletepOypre».

5. IlpenensHble meHBI (Tapudbl) Ha OMIATYy TOCYJAPCTBEHHOW YCIyrH (DU3MYECKUMH U
FOPUIMYECKUMH  JIMLAMH  OINPEJENAIOTCS B COOTBETCTBHH C pacrmopspkeHmeM KomwuTera 10
conuanpHOi mosmtuke Cankr-IleTepOypra ot 14.12.2021 Ne 3504-p «O6 yrBepskaeHuu Tapudos
yCIyr

Ha COLIHAJIbHBIC yCIIyTH,

B Cankt-IlerepOypre, Ha 2022 roa».

NpE€aOCTaBIAAEMBIC MMoCTaBUIMKAMU CONUAJIbHBIX
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6. TpeboBaHusi K pe3yjabTaTaM OKa3aHHs TOCYJAapCTBEHHOW YCIIyTH: COOJIIOJCHHE
JEHCTBYIOIMUX HOPMATHUBHBIX IPABOBBIX aKTOB, BBINOJIHEHHE HAIMOHAJIBHBIX CTAHJAPTOB,
OTIPEICTISIOMUX KaueCTBO MPEIOCTABICHUSI PEKOMEHIYEMbIX HAOOPOB COLHUAIBHBIX YCIYT, B TOM
quce:

- TOCT P 52496-2019 «CoumansHoe oOcityxuBaHUEe HaceneHus. KoHTpoyib kadecTa
COLHANTBHBIX YCIyT. OCHOBHBIE ITOJI0XKEHUS;

- TOCT P 52497-2020 «CoumanpHoe oOcnyxuBaHue HaceineHus. Cucrema oOecreuyeHus
KayecTBa YUPEXNACHHH COLHAIBHOTO 00CITY KHBAHUS;

- ['OCT P 52882-2007 «ComuansHoe oOcCayXuBaHue HaceleHus. CrenuaibHoe
TEXHUYECKOE OCHAIICHUE YUPEKICHHH COLMATHHOTO 00CITYKUBAHUS»;

- TOCT P 52142-2013 «CouuansHoe oOCIy>XKHBaHHE HacejeHHUs. KadecTBO COIHaIBHBIX
yciyr. O01ue moJI0XKEHUs»,

- TOCT P 53348-2019 «CouuansHoe obOciyxuBaHue HaceneHus. KoHTponb kadecTBa
COLHATBHBIX YCIYT HHBAUAAM »;

- TOCT P 53059-2019 «CouuansHoe obciayxuBaHue HaceneHHs. CoLMalbHBIE YCIIYTH

HHBaJILaM »,

- TOCT P 52143-2021 «Counam)ﬁoe obcnyxuBanue HacejaeHUs. OCHOBHBIC BHIBI
COLIMATIBHBIX YCIIYT).

7. TlopsmoK OCYIIECTBICHUS KOHTPOJIL 3a MCIOJIHEHHEM TOCYAAapCTBEHHOIO 3aJlaHusl,
B TOM YHCJI€ YCIOBUS M MOPSJOK JOCPOUHOIO MPEKPAIIEHHUS HCIOJHEHHUS TOCYIapCTBEHHOIO
3aaHuUs:

7.1. ®opMBI KOHTPOJIA:

- Buemmsisi: kamepanpHash MPOBEpKa, BBIE3JHAs IUIAHOBAs MO rpaduKy, YTBEPKICHHOMY
ydpenuTesieM B COOTBETCTBUU ¢ nyHKTOM 4.29 [lonoxeHus 00 agMUHUCTpaluu paldoHA
Cankt-IletepOypra, yTBepkaeHHoro moctaHoBieHueM [IpaButensctBa Cankr-IleTepOypra
o1 19.12.2017 Ne 1098, u BHennaHoBast mpoBepKa.

- BHyTpeHHsIsI: KOHTPOJIb KadecTBa [MPENOCTABISEMBIX YCIYT B  COOTBETCTBUU
¢ [lomoxxeHueM o0 mpOBENEHHUH BHYTPEHHUX MpoBepoK CuHCTEMBI KayecTBa YUpEXKICHUS,
pa3paboTaHHOW B cOOTBETCTBMM ¢ HallMOHAJIBHBIMHM CTaHAApTaMH COLIMAJIBHOTO OOCITYXHBAHUS
HACEJICHHUSL.

7.2. IIpouenypbl KOHTPOJISL:

- [IpoBepka JOKyMEHTAIIUH, OCYIIECTBIEHUE SKCIIEPTU3BI C IPUBJICUCHHEM CIIELIUATUCTOB.

7.3. llepHOgUYHOCTH MPOBEACHHS KOHTPOJBHBIX MEPOINPHUATHA: B COOTBETCTBUHU
C YTBEP)KJIEHHBIM Y UpeIUTENIEM IUIAHOM paboT U rpa)uKOM MTPOBEPOK.

7.4. VYciaoBus JOCPOYHOIO MPEKpAIISHHs] HCIOJHEHUS T[OCYJAapCTBEHHOIO 3aJaHUS:

peuieHue Y YpeauTeis.

7.5. llopsiok JOCPOYHOrO MPEKPAIIECHHs HCIIOJHEHHS TOCYJapCTBEHHOIO 3aJlaHHs:
B COOTBETCTBHH C JIEHCTBYIOIIMMU HOPMATUBHBIMHU [IPABOBBIMHU AKTAMHU.

8. TpeboBaHHUS K OTUETHOCTH 00 UCIIOJIHEHUH FOCYAAPCTBEHHOTO 3aJaHUS:

8.1. ®OpMBI OTYETHOCTH:

- B COOTBETCTBHHM C pacnopspkeHueM KomuTera MO0 3KOHOMHYECKOH IMOJUTHKE
i ctpaTteruyeckomy mianupopanuro Cankt-Ilerepbypra ot 25.05.2016 Ne 23-p «O6 yTBep)ACHUH
bopmBI OTYETA O BBINOJIHEHUM TOCYNAPCTBEHHOrO 3aJaHUs Ha OKa3aHWe rOCYJapCTBEHHBIX YCIIYT
BbIMOTHEHUS PabOT) roCcyAapCTBEHHBIM yupexaenuem Cankt-IleTepbypray.

8.2. IlepHOIUYHOCTH MpPENCTABICHUSI OTYETHOCTH OO HCIOJIHEHUU TOCYJapCTBEHHOIO
laHus: 1Mo 3ampocy YdupenuTens, B T€YeHUE 5 pabodux AHEH co JHS MOCTYIUICHHS 3ampoca;
10 ycTeyeHUH rojia, He nmosaHee 1 ¢espass rosa, cieayromero 3a OTYETHBIM.
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