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YCIyru

Pasznen 1.

1. HawMenoBanue TIOCYHapCTBEHHOH YCIYyIH — IPEXOCTABJIECHHE CONHAIBLHOIOK
obcayxusanuss B (opmMe HAa JOMY, B COOTBETCTBHH C IyHKTOM 1 OrtpacieBoro nepeunst
rocygapcreennbix  yenyr Camxr-IlerepOypra, B cdepe CONMANBHON 3alMTHI  HACENICHHS,
yTBepXKIeHHOro pacmopspkenueM Komutera mo commansHoi mosmtuke Camkr-IlerepGypra
or 18.12.2017 Ne 872-p. {

VHHKaNBHBEI HOMEpP pPeecTpoBOif 3amucu obIepoccuiickoro 6a30Boro (oTpacieBoro)

nepeuns (knaccuUKaTtopa) TOCYJAPCTBEHHBIX M MYHHIMIAIBHLIX — YCIYT, OKa3bIBAEMBIX
usnyeckum yuam: 8800000.99.0.A226AA00000

2. Kareropuu (pu3HUSCKUX JIAL, SBILIOMIMXCSA MOTPEOUTEIIMI rOCYAapCTBEHHOM yCiIyru —
IPAXKIANNH, IOJHOCTHI0 YTPATHBIIMI cIOCOOHOCTL JIM0OO BO3MOXKHOCTH OCYIECTBJISTH
caMOo00CIy;KHBAHNE, CAMOCTOSITEILHO NEPEABUraThLCsI, 00eCIeYuBaTh 0CHOBHBIC JKU3HEHHbIC
noTpeGHOCTH B CHILY 3200JIEBAHMSI, TPABMBI, BO3PACTA MJIH HAJHIHS HHBAJIHIHOCTH.

3. TTokaszaTeinu, XapaKTepu3yIoye 00beM I KaueCTBO OKa3bIBAEMOH roCyIapCTBEHHOM

YCIIYTH.
3.1. IToxa3sareinu, XapaKTepu3yronue 00beM 0Ka3bIBAEMOM IOCY JaApCTBEHHOM yCIyIH:

S TU— O6beM oxazaHus rOCYIapCTBEHHOH YCIIyri
Ne | HaumenoBa | mIM mIaTHOCTH E i OTYETHBIH | TEKyLIMH | o4yepemHoM | MEepBBIH roj | BTOpoil rox
o/ Hye rOCY/IAPCTBEHHO kg (pmiaﬂcms qmiancos (l)PII:I'aHCOBLI IUITAHOBOTO | IJIAHOBOTO
o | moxazarens i yemyru Bl TONL Blif TOJ it ron nepuoza neproaa
(paboTsr)
2018 2019 2020 2021 2022

YucneHHocTh

IpaxaaH,
1 | mony4mBIIMX BecmaTHo 4eJI0BEK 0 0 10 10 10

COLMAJIbHBIE

yCIIyrH

3.2. Cozepxanue rocyJapCTBEHHOM yCIIyIH:
IIpenocTaBieHne CONMATILHOrO OOCHyXuBaHUS B (OpME COIHAIBHOrO 00CIIyKUBAHHUS
Ha JIOMY, BKJIIOYAsh OKa3aHHE COLUATBHO-OBITOBBIX YCIYI, COLUAIBHO-MEIUIUHCKHX YCIIYT,



COUAJIbHO-IEMArOrui4C€CKUX yCJIyr, COLNHAJIbHO-IIPABOBBIX YCIIYT, YCJIYI' B MLECISIX ITOBBIIICHUS

KOMMYHHUKAQTHBHOI'O IIOTCHIIHAJIa nonyaneJIeﬁ CONUAJIBHBIX  YCJIYT,

KUBHEACATECIBHOCTH, B TOM YHUCJIIC I[CTCﬁ-HHB&HPII[OB, CPOYHBIX CONUAJIBHBIX YCIIYT.

HMCIOIIUX OIrpaHUYCHHUS

3.3. HoxazaTeJm, XapaKTCPU3YIOIHUE KAaUC€CTBO OKa3bIBAEMBIX I'OCYIapCTBEHHBIX YCJIYT:

n/m

HauMeHoBaHue nokasaTesst

Ennnunua
U3MEpPEHUs]

3HaueHue nmokasareJs

OTYETHBI
(huHaHcOB
bIH roJ
2018

TeKYLIMH
(HAHCOBBI
i ron
2019

o4epeHOM

(pruHAHCOBBI
nrox
2020

NepBbIi rof
MJIaHOBOTO
nepuoaa
2022

BTOPOIi roj
TUIAHOBOTO
nepuoza
2022

Jons nonyyarenei
COLIMAITbHBIX YCIIYT,
TNOJIyYalOLIUX COLMaJIbHbIE
YCIIyTH OT 001Lero uucia
roJiyyaTesieil couuanbHbIX
YCIIYT, HaXOJSILUXCS Ha
coLMaJIbHOM 00CTy>KMBaHUN
B OpraHu3aluuu

%

0,65

0,67

0,67

Y 10BJIETBOPEHHOCTH
nony4aresieil COLUaIbHbIX
YCIIyT B OKa3aHHbIX
COLIMAJIbHBIX yCilyrax

%

100

100

100

VKOMILIEKTOBAHUE
opraHu3auuu
CreHaICTaMH,
OKa3bIBAIOLIUMH
COUMAIbHBIE YCITYTH

%

100

100

100

[ToBbilIEeHHE KayecTBa
COLIMATILHBIX YCIIYT U

3¢ dexTUBHOCTH HX
oka3aHus (onpenensieTcs
UCXOJIsl U3 MEPOTPUSATHH,
HanpaBJICHHbIX HA
COBEpLICHCTBOBAHHE
JESITeIbHOCTH OpraHu3aLu
MpH MPeAOCTABICHUH
COLIMAJILHOTO
00CTyKUBaHUs)

%

100

100

100

4. Tlopsaiok oka3aHus TOCYJApPCTBEHHOM yCIIyTU: B COOTBETCTBHH ¢ DejiepaibHBIM 3aKOHOM

or 28.12.2013 Ne 442-®3 «O06 ocHOBax cOLMaJILHOrO 0OCHyXHMBaHHUsSI TpaxiaH B Poccuiickoii
Oenepanuny, 3akoHoMm Cankr-Ilerepbypra ot 24.12.2014 Ne 717-135 «O conumajibHOM
obcnyxuBanuu HaceneHuss B Cankr-llerepOypre», mnocranosinenueMm IIpaButenbctBa CaHKT-
[lerepOypra ot 29.12.2014 Ne 1283 «OO6 yTBep)KXIE€HUHU TOPSJIKOB IPETOCTABICHHUSI COLUAIBHBIX
yCIIYT TIOCTaBIIUKaMH COIUANIbHBIX yeiyr B Cankr-IlerepOyprey.

5. 'ocymapcTBEHHBIE YCIIYTH OKa3bIBAIOTCA O€CILIaTHO.

6. TpeboBanust K pe3yabTaTaM OKa3aHHS TOCYJAapCTBEHHOH yciayru: coOmoaeHue

JIEHCTBYIOIIUX HOPMATHUBHBIX MPABOBBIX aKTOB, BBHIMOJIHEHWE HAIMOHAJIBHBIX CTAaHIApPTOB,
OTIPEJIETISIONIUX KauyeCTBO MPEJOCTaBICHUSI PEKOMEHyeMbIX HaOOpOB COIMAJIBHBIX YCIYT, B TOM

YHuCJe:

- TOCT P 52496-2019 «CoumansHoe obOciyxupanue HaceneHus. KoHTposp kadecTBa

COOUAJIbHBIX YCIIYT. OcHOBHBIE ITOJIOXKCHHUS



- I'OCT P 52497-2005 «ConuansHoe obOciyxuBaHue Hacenenus. Cucrema KadecTsa
YUPEXIEHUH COLUATBHOTO 00CITY KUBAHHS;

- T'OCT P 52882-2007 «ComuanbHoe oOciayxuBanue Hacenenus. CrernyaibHoe
TEXHAYECKOE OCHAIIECHUE YUPEXKICHUN COIMAIEHOTO 0OCITY)XKUBAHHUSI;

- 'OCT P 52142-2013 «ConuanpHoe oOciyxuBaHue HaceyeHus. KadecTBO COIHAIbHBIX
yeiyr. O61mue mojI0KeHUs»;

- T'OCT P 53348-2019 «ConuansHoe oOciyxuBaHue HaceneHus. KOHTpOJIb KadecTBa
COLMAJIBHBIX YCIYT HHBAIMIAM;

- I'OCT P 53059-2019 «CouunanbHoe ob6cmyxuBanue HaceyieHus. COIHaNBbHBIE YCIyTH

HHBaJIx1am»».

7. Tlopsimok OCYIIECTBICHHS KOHTPOJISL 3a MCHOJHEHHEM TOCyJJapCTBEHHOTO 3aj[aHusl,
B TOM YHCJIE YCJIOBHMSI M HOPSAOK JOCPOYHOIO IPEKpAINEHHUs] UCIIOJHEHHS T'OCYAapCTBEHHOI'O
3aJJaHus:

7.1. ®opmBbl KOHTPOJIS:

- BHEIIHSSI: KamepasibHas IpOBEpKa, BBIE3JHAs IUIAHOBasi MO rpaduKy, YTBEP)KICHHOMY
agmuuuctparueit Ilpumopckoro paitona Cankrt-IletepOypra, ocymectBisiomneid (GyHKIHA U
IIOJIHOMOYHUSL ~ YUPEAUTENs, HaXOJSIIUXCS B BEJICHHHM aJMHUHHCTPALMHM TOCYIapCTBEHHBIX
OIO/DKETHBIX YUPEeXIEHUH (najiee — YUpeauTeb) B COOTBETCTBHH ¢ IMyHKTOM 4.29 Ilosioxenus 00
aaMuHucTpanuu paiiona Cankt-llerepOypra, yrBepxJieHHOro mnocraHoBieHueMm lIpaBurenbcrBa
Cankr-IlerepOypra ot 19.12.2017 Ne 1098, u BHen1aHOBast IpoBEpPKa.

- BHYTPEHHSISI: KOHTPOJIb  KauecTBa  IPEJOCTABISEMBIX YCIYI B  COOTBETCTBHH
¢ [llomoxxenuem o TpPOBEIEHUH BHYTPEHHHUX MpoBepok CHCTEMBI KayecTBa YUPEXKICHHS,
pa3paboTaHHOH B COOTBETCTBMM ¢ HalMOHaJBbHBIMH CTaHJapTaMH COIHAJIBHOIO OOCIYKHBaHUS
HaCEJICHHUSI.

7.2. Ilponienypbl KOHTPOJISL:

- IPOBEpKa JIOKYMEHTAIIHH, OCYIIIECTBICHUE HKCIIEPTH3BI C IPHBIICYCHUEM CIIEI[AATHCTOB.

7.3.1leppoaMyHOCTS  HPOBEJEHUS]  KOHTPOJBHBIX  MEPONPHUSTHH: B  COOTBETCTBHH
C YTBEPXKJECHHBIM YUpeauTesIeM IJIaHOM paboT U rpa)uKOM IPOBEPOK.

7.4.YcnoBusi JOCPOYHOTO NMPEKPALIEHUS UCIIOIHEHUS TOCYAAPCTBEHHOTO 3a1aHuUs: PeIlEHHE

Yupenureins.
7.5.1TopsimoK  IOCPOUHOTO  MpPEKpaAlIeHUsI HCIOJHEHHS TOCYJIapCTBEHHOT'O  3aJIaHusl:
B COOTBETCTBHUH C JEHCTBYIOIUMH HOPMATHBHBIMYU IIPABOBBIMH aKTaMH.

8. TpeboBanust kK OTYETHOCTH 0O UCIIOJTHEHUHU IOCYJAPCTBEHHOTO 3aJaHHUS:

8.1. opMBI OTYETHOCTH:

- B COOTBETCTBUU ¢ pacrnopspkeHrneM Komurtera M0 5SKOHOMUYECKOM IIOIHUTUKE U
cTparernueckomy IuranupoBanuio Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepxaeHuu
(opMBI OTYETA O BBIIOJHEHHUU T'OCYAAPCTBEHHOTO 3a[aHUsl HA OKAa3aHUE IOCYNAapCTBEHHBIX YCIyr
(BbIIOJTHEHUS paboT) rocyaapcTBeHHbIM yupexaeHueM Cankr-IlerepOypray.

8.2. TlepnoauYHOCTH MpPENOCTABIIEHUST OTYETHOCTH 00 HCIIOJIHEHUH TOCYAapCTBEHHOIO
3aJJaHusL: 10 3arpocy YupenuTels, B TeueHHe 5 pabodux JHEeH co JHS MOCTYIUICHHS 3arpoca; I10
UCTEUCHHH roJia, He no3anee 1 gespast roja, Ciae1yoIero 3a OTYETHRIM.



Paznmen 2.

1. HaummeHoBaHHE TIOCYJIapCTBEHHOW YCIYI'H — MNPEIOCTABJEHHE CONMAILHOIO
obciry;kuBaHusi B (opMe Ha J0MYy, B COOTBETCTBHH C MyHKTOM 3 OTpaciieBoro mnepeyss
rocynapctBeHHblx ycnyr Canxr-IlerepOypra, B cdepe coOlHaIbHON 3aIIMTHl  HACEJIEHUS,
YyTBEPXKJIEHHOro pacnopspkenreM Komurera mo conuansHoi nosmtuke Cankr-Iletepbypra or
18.12.2017 Ne 872-p.

VHUKaIBHBIE HOMEp peecTpoBOM 3amucu oO0IepoccHiickoro 6a30Boro (0TpacieBoro)

nepeyst (kjgaccupukKaTopa) TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX  YCIYyI, OKA3bIBAEMBIX
¢uzuueckum ymnam: 8§800000.99.0.AD26AA01000

2. Kareropuu (pu3HUECKUX JIHII, SBISIOIIUXCS TTOTPEOUTENSIMH rOCYapCTBEHHON YCIYTIH —
rpaskAaHMH, YaCTHYHO YTPATHBIIMHA CHOCOOHOCTH JHOO BO3MOXKHOCTH OCYIIECTBJISATH
caMo00c/Ty’)KMBaHHE, CAMOCTOSITEJIbLHO MEPEIBUIATHCS, 00eCeYHBATh OCHOBHbIE KHM3HEHHbIE
NoTpedHOCTH B CHJIY 3a00/1€BaHusl, TPABMbI, BO3PACTA HJIH HAJHYIUSA HHBAJTHTHOCTH.

3. Iloka3zaTenu, xapakTepusyromue 00beM U Ka4eCTBO OKa3bIBAEMOM TOCYAapCTBEHHOMN

YCIIYTH.
3.1. Iloka3zarenn, XxapakTepu3yrolue 00beM 0Ka3bIBAEMOH TOCy/IapCTBEHHOM YCIIYTH:

O6beM 0KazaHus roCyIapCTBEHHOMN YCITyTH
No Becruathocts Eaunmua | OTYETHBIH | Tekyuwmii | ouepesHoil | mepBblif rof | BTOpoil roa
oy | HanmeHosanu | uin [IATHOCTD | o Mepeny | (PMHAHCOB | (MHAHCOB | (MHAHCOBBI | MIIAHOBOTO | MIIAHOBOTO
g | ©TokasaTend | TocyNapCTREHHOU 1 bIit rozt bIif roj it rost nepuosa nepuosia
ycayru (paboTbl)
2018 2019 2020 2021 2022

YucneHHOCTh

rpaxiaH,
1 | nonyuuBIMX becrnatno 4eJIOBEK 70 120 46 24 24

coumabHbIe

yciyru

3.2. ConeprkaHnue rocyJapcTBEHHOH yCIIyru:

IIpenocraBiaeHue conuaabHOrO OOCITy)KUBaHHMS B (opMe Ha JIOMY, BKJIIOUasl OKa3aHHUE
COIMAJIBHO-OBITOBBIX YCIIYT, COIHATIbHO-MEIUIIMHCKUX YCIYT, CONUAILHO-IICUXOJIOTHYECKUX YCIIYT,
COLMAJIbHO-NIEAArOrHYECKUX YCIYTI, COLUAIBHO-IIPABOBBIX YCIYL, YCIAyl B ULEJSIX IIOBBILICHUS
KOMMYHHKATHBHOTO IOTEHIIMAJA IIOJIydaTelell COLHUAIBHBIX YCIYr, MMEIOIIUX OrPaHHYCHUsI
)KU3HEESTETHbHOCTH, B TOM YHCIIE JAeTeH-HHBAJIHU]IOB, CPOYHBIX COIUAIBHBIX YCIIYT.

3.3. [Tokasarenu, XxapakTepU3yIOIIHEe Ka4eCTBO OKa3bIBAEMBIX I'OCY1apCTBEHHBIX YCIIYT:




Ne
n/m

HanmeHoBaHue noka3aTeJis

Enununa
U3MEpEHUs

3HaueHue nmokKasaTeJs

OTYETHBIH
(uHaHCOB
bIHA TOJ

TEKYLIHH
(hpuHAHCOBBDI
i ron

ouepeHon
(puHAHCOBBI
ron

NEePBBINA roj
TJIAHOBOTO
nepuoja

BTOPOW roJt
TJIaHOBOTO
nepuona

2018 2019 2020 2021 2022

Jons nonyyaresnei
COLIMANBbHBIX YCIIYT,
NOJIyYaloLUX COLMAIbHbIE
YCJIyTH OT 001Lero yucsa
nosy4Jarenei CounaibHbIX
yCJyT, HAXOASLIUXCS Ha
COLMAJIbHOM 00CITYKMBaHUH
B OpraHu3auuu

VY 10BIIETBOPEHHOCTH
noJsiyyaTenei ColMabHbIX
YCIIYT B OKa3aHHbIX
COLIMAJIbHBIX YCIIyrax
YKoMIuIeKToBaHUE
OopraHu3aLuu

3 | cneuwanucramu,
OKa3bIBAIOILIUMH
COLIMAJIbHbIE YCITYTH
[ToBbllIEHHE KayecTBa
COLMAJIbHBIX YCIIYT U

3¢ (PEKTUBHOCTH UX
oxazaHus (orpesessercs
UCXO/Isl U3 MEPOIPHATHIA,
4 | HampaBJIEHHbIX Ha
COBEPLIEHCTBOBAHHUE
AesATeIbHOCTH OpraHu3aluu
TMPH MPEIOCTABICHUH
COLMAILHOTO
00cIy>KUBaHHs)

% 4,66 7,5 3,01 1,6 1,6

% 100 100 100 100 100

% 100 100 100 100 100

% 100 100 100 100 100

4. Iopsimok oxa3zaHUsI TOCYAAPCTBEHHOH yCIyTd: B COOTBETCTBHH ¢ DeepanibHbIM 3aKOHOM
or 28.12.2013 No 442-®d3 «O6 ocHoBax comHaJibHOrO 00OciyXuBaHUs rpaxjaH B Poccuiickoit
Oenepanuny, 3akoHom Cankt-lIlerepOypra ot 24.12.2014 No 717-135 «O counaibHOM
obcimyxxuBanuu Haceynenuss B Cankr-IlerepOypre», mnocranoBienuem [lpaBurensctBa CaHKT-
[Terepbypra ot 29.12.2014 No 1283 «O06 yTBepX ACHHH MOPSAKOB IPENOCTABICHUS COLUAIBHBIX
yCIIyT MOCTaBIIUKaMHU COIUANIbHBIX yenyr B Cankr-IlerepOypre».

5. T'ocymapcTBEeHHBIE YCIIyTH OKa3bIBAlOTCSI OECIUIATHO.

6. TpebGoBanusi K pe3yjapTaTaM OKa3aHUsI TOCYJIapCTBEHHOW YCIyI'W: COOJIIOJACHHE

IICﬁCTBymHIHX HOPMATHUBHBIX TIIPABOBBIX AKTOB, BBIIIOJHCHHEC HAIMOHAJIIBHBIX CTAaHIApTOB,
OIPEACIIIIOMNX KAaYCCTBO IMPEAOCTABICHUSA PECKOMCEHIYCMBIX Ha60pOB COLMAJIbHBIX YCIIYT', B TOM

qUCJIC:

- TOCT P 52496-2019 «ConumanmpHoe oOciyxuBaHue HaceseHUs. KOHTposb KkayecTBa

COITUABHBIX YCIYT. OCHOBHBIE TOJIOKEHUS;

- TOCT P 52497-2005 «CouumanpHoe oOciyxuBanue HaceneHus. Cucrema KadecTBa
YUPEKACHHH CONUATBEHOTO 00CTY>XKUBAHUSY;

- T'OCT P 52882-2007 «CouuaipHOE
TEXHHUYECKOE OCHAIICHHE YUPEHJICHUH COITHAIIBHOTO 00CITy)KUBAHUS»;

- 'OCT P 52142-2013 «CoumansHoe obcimyxuBaHue HacejieHus. KadecTBO COLMAIbHBIX

yeyr. OOuiye noJIoKEeHus»;

O6CJIy>I(I/IBaHI/IC Hacenenus. CremuanbHOe




- 'OCT P 53348-2019 «CoumansHoe o0cCiyxuBaHHe HacesieHHs. KOHTpoJb KadecTBa
COIHAJIBHBIX YCIIYT HHBAJIUIAMY;
- TOCT P 53059-2019 «CoumansHoe oOciyxuBanue HacesieHus. ColHalbHBIE YCIIyTH

HHBaJILgaM».

7. Ilopsimok OCYLIECTBIEHUS KOHTPOJS 3a HCIOJHEHHEM TOCYJapCTBEHHOTO 3ajaHusl,
B TOM 4YHCJI€ YCIOBHUS M TOPSAOK JOCPOYHOIO IPEKpAIEHHUs] UCIIOJHEHHs TOCYIapCTBEHHOTO
3alaHus:

7.1. ®OopMBI KOHTPOJIS:

- BHEIIHSS: KamepalibHas IIPOBEpKa, BbI€3/(HAsl IUIAHOBAs MO TpaHKy, YTBEPKICHHOMY
anmunuctpanmei IIpumopckoro paiiona Cankr-IlerepOypra, ocymiecTBisifomeil QyHKIUH U
HOJTHOMOYHSI  yUPEIUTENsl, HaXOJSIIUXCS B BEICHHHM aJMHHHCTPAIMH TOCYIapCTBEHHBIX
OIOJDKETHBIX YUpexeHu# (nanee — Yupeaurenb) B COOTBETCTBHH ¢ myHKTOM 4.29 Tlosoxxenus
agMuHucTpanuu paiiona Cankr-IlerepOypra, yTBep)KJIEeHHOTO MOCTaHOBJIEHHEM IIpaBuTeNbCTBA
Cankr-IlerepOypra ot 19.12.2017 Ne 1098, u BHeruiaHOBas MpOBEPKa.

- BHYTPEGHHSSI: KOHTpPOJIb  KauecTBa IPEJOCTAaBISIEMBIX  YCIYI B  COOTBETCTBHUH
¢ IlonoxxenwmeM O TpPOBENEHUH BHYTPEHHUX NPoBepok CHCTEMBI KauyecTBa YUPEKICHHUS,
pa3paboTaHHOH B COOTBETCTBHHM ¢ HalMOHaJIBHBIMH CTaHJIAPTAMH COIHAILHOTO OOCITY)KHBAHUS
HaceJIeHusl.

7.2. IIpouienypbl KOHTPOJISL:

- IPOBEpKa JIOKyMEHTAIHH, OCYIIECTBICHHE YKCIEPTH3bI C TIPUBJICYCHUEM CIICITUATTHCTOB.

7.3.1leppuoAUHOCTS  MPOBEJEHUS  KOHTPOJBHBIX ~ MEPONPHSTHH: B  COOTBETCTBHUHU
C YTBEPXKIEHHBIM YUpeuTeieM IIJIaHOM paboT U rpa)ukoM MPOBEPOK.

7.4.Y cnoBust JOCPOYHOTO MPEKPAIICHHSI UCIIOJHEHUS TOCYJAPCTBEHHOTO 3a/IaHUsI: PEIICHUE

Yupenurerns.
7.5.11opsioK  TOCPOYHOTO  MpPEKpAIEHUs] HCIOJHEHUS TOCYJAapCTBEHHOTO  3aJIaHMS:
B COOTBETCTBHH C JICHCTBYIOIMIMMH HOPMATUBHBIMH IPABOBBIMU aKTaMH.

8. TpC6OBaHI/I${ K OTUYETHOCTH 00 HCIIOJIHEHHH TroCy1apCTBEHHOI'O 3a/laHUsI:

8.1. ®opMBbI OTUETHOCTH:
- B COOTBETCTBMM C pacnopsbkeHueM Komutera 1o 5SKOHOMHYECKOH ITOJIMTHUKE W

crparernueckoMy mianupoBanuio Cankr-lletepOypra ot 25.05.2016 No 23-p «OO6 yTBepxACHHUH
(GopMBI OTYETA O BBHINOJHEHUH T'OCYJAPCTBEHHOIO 3aJIaHUs Ha OKa3aHUE T'OCYJApCTBEHHBIX YCIyr
(BeIOTHEHUS paboT) rocynapcTBeHHBIM yupexaenueMm Cankt-IlerepOypray.

8.2. IlepmoauWYHOCTH MPENOCTABJIICHUS OTYETHOCTH OO0 HCIOJHEHHH TOCYIApPCTBEHHOI'O
3aJlaHus: 10 3arpocy YdpeauTelis, B TeYeHHE 5 pabouux JHEH cO JHS MOCTYIUICHHS 3ampoca; 1o
MICTEUeHHH roJia, He 1no3aHee 1 ¢eBpaiis roja, cieayIomero 3a OTYETHBIM.



Pasznean 3.

1. HawmmeHoBaHHME TOCYJIapCTBEHHOM yCIyrH — HpeAOCTABJIeHHE COLHUAIBHOIO
obcayxuBanust B (opMe Ha [0My, B COOTBETCTBHM C IYHKTOM 5 OTpacieBoro mnepeyHs
rocynapctBernbix  yciyr Cankr-Ilerepbypra, B cdepe compaiibHONH 3aIlUThI  HACEJICHUS,
yTIBEepXKICHHOTO pacropspkeHueM Komurtera no conumansHoil nmomutuke Canxt-IlerepOypra ot
18.12.2017 Ne 872-p.

YHUKaAIBHBI HOMEp peecTpoBOM 3amucu oOmiepoccuiickoro 6a30Boro (0TpacieBoro)

nepeydst (kiaccupukaropa) TrOCYJApCTBEHHBIX W MYHHIMIAIBHBIX YCIYT, OKa3bIBA€MBIX
¢uznueckum Juram: 8800000.99.0.A926AA04000

2. Kareropuu (pu3mdeckux Juil, SBISIOIUXCS TOTPEOUTENSIMU TOCYITAPCTBEHHON yCIyTH —
rpakIaHuH MPH HAJIUYHH B CceMbe HHBAJMIA WJIM HHBAJIWIOB, B TOM 4HcJe pebeHKa-
HHBAJIM/IA WIH ieTel-HHBAIN/I0B, HYK/AAI0IIHUXCS B IIOCTOSIHHOM IOCTOPOHHEM YXO0/e.

3. Ioka3aremnu, xapakTepu3ylomue 00beM U KaueCTBO OKa3bIBAEMON IOCYAapCTBEHHOM
yCIyTH.
3.1. IToka3zarenu, XapakTepHU3yIOUIHe 00BEM OKa3bIBAEMOU I'OCYIapCTBEHHOMN YCITYIH:

O6beM oka3aHus FOCY 1apCTBEHHOM yC1yrH

No becnnarnocts Enunuia | OTYETHBIA | Tekyuuii | odepemHON | mepBblii roj | BTOpoi rox
ol Haumenosanu | unu MIaTHOCTE usMepeny | (MHAHCOB | GuHAHCOB | MHAHCOBLI | MUIAHOBOTO | MIAHOBOTO
| SHORA3ATCIA | TOCYAAPCTBEHHAM 7 bl TOJ1 blit rost it rox nepuoa nepuoa
yciyru (paboTbl)
2018 2019 2020 2021 2022
YuCcIEeHHOCTh
rpaiaH,
1 | momy4uBIIMX becratHo 4eJIOBEK 0 0 26 26 26
COLIHaJIbHBIE
yCIIyTH

3.2. ConeprxaHue rocy JapcCTBEHHON yCIIyTH:
[IpemocraBienne conMaibHOTO OOCTYyXHMBaHWs B (OpME Ha JOMY, BKIIOYasl OKa3aHUE
COLMAIILHO-OBITOBBIX YCIIYT, COMUATBHO-MEAMIIHHCKUX YCIIYT, COMUATBHO-IICUXO0JIOIHUYECKUX YCIyT,
COIHAJIbHO-TIEIATOTMYECKUX YCIYT, COIUATBHO-IPABOBLIX YCIYr, YCIYr B IEJSIX IOBBIIIECHUS
KOMMYHHUKATHBHOTO TIOTEHI[HANA IIOJydYaTeJied COIUAIBHBIX YCIIYI, HMEIOIMMUX OTpaHHUYEHUS
YKU3HEAESITEIbHOCTH, B TOM YHCJIC ICTeH-UHBAIH/I0OB, CPOYHBIX COIIHAIBHBIX YCIYT.

3.3. [Toka3arenu, XapaKTepU3yIOIIHEe KAYeCTBO OKA3bIBAEMBIX I'OCYIAPCTBEHHBIX YCIIYT:

3HayeHHe MmoKa3aTess

No E OTYETHBINM | TeKyLWHMiH | ouepenHON |MepBbId rol | BTOPOH rox
o JUHULIA
o HaumeHoBaHnue nokasarest H3MEDeH (bmlaﬂcoa (pmjaHCOBbI (I)MI:l'aHCOBbl [UIAHOBOT'O | IJIAHOBOI'O
blii O nron it ron nepuoja nepuoaa
2018 2019 2020 2021 2022
Hons nonyuarenei
COLIMAJIBHBIX YCIIYT,
MOJIy4YaroLMX COLHAJIbHbIE
| |yenyruor ogmero qucia % ) ) 17 1,73 1.73
noJjtyyaresieif couuanbHbIX
YCIIYT, HAXOJSLIMXCS Ha
coLHaNbHOM 00CTY>KMBaHUU
B OpraHu3aluuu




Y 10BJIETBOPEHHOCTD
1oJyyaTesied COLUanbHbIX %
YCIIYT B OKa3aHHbIX

COLIMAJIbHBIX YCJlyrax

- - 100 100 100

YKOMIIEKTOBaHHE
OpraHu3aluu

3 | cneuuanucTamu, % - - 100 100 100
OKa3bIBAIOIIUMHU
coLMaIbHbIE YCIYTH

IToBblIIEHHE KauecTBa
COLMAILHBIX YCIIYT U

3¢ dexTHBHOCTH UX
oka3aHus (onpesessercs
MCXO/s1 U3 MEPOTIPUATHUH,
4 | HarpaBJEHHBIX HA % - - 100 100 100
COBEpPILIEHCTBOBAHUE
JeATeIbHOCTH OpraHu3aluu
NpH NPEIOCTABICHUH
COLMAJILHOTO
o0cityK1BaHUA)

4. ITopsiiox oka3aHHs TOCYJapCTBEHHOM YCIIyTH: B COOTBETCTBHH ¢ DesiepaibHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «OO6 ocHOBax COIHAIBHOTO OOCIYXHBaHHS TpakaaH B Poccuiickoii
Oeneparuu», 3akoHoM Cankr-llerepOypra ot 24.12.2014 Ne 717-135 «O coumaabHOM
obOciyxuBanuu Hacenenuss B Caunkr-IlerepOypre», mocranosiaenweMm IIpaBurenbctBa CaHKT-
IlerepOypra ot 29.12.2014 Ne 1283 «O6 yTBepikJeHHH HOPSIKOB MPEJIOCTABICHUS COIHAIBHBIX
YCIIYT NMOCTABIIUKAMH COLMANIbHBIX yciyr B CankT-IleTepOypre».

5. 'ocynapcTBeHHbIE YCIYTH OKa3bIBAIOTCS OECIIaTHO.

6. TpeboBanuss K pesyiabTaraM oOKa3aHHMs TOCYJJAPCTBEHHON YCIYrH: COOJIIOJICHHE
JIEUCTBYIOIIMX HOPMATUBHBIX IIPABOBBIX AaKTOB, BHIMOJHCHHE HAIMOHAIBHBIX CTaH/IapTOB,
OIIPENEISIOMMX KauyeCTBO IPEJIOCTABICHUSI PEKOMEHYEMbIX HAOOpPOB COIHAJIBHBIX YCIYT, B TOM

YHUCIIC!:

- TOCT P 52496-2019 «CommanbHoe ob6ciy)xuBanue HaceyeHUs. KOHTpoyib KadecTBa

COLUANBHBIX yCiIyr. OCHOBHBIC TIOJIOXKECHHUSI;
- I'OCT P 52497-2005 «CouumansHoe oOciyxuBanue HaceyieHus. Cucrema KadecTBa

YUPEKICHUN COIUATBHOIO 0OCITYKUBAHUSIY;
- T'OCT P 52882-2007 «CoumnasnibHoe obOciyxuBanue Haceynenus. CrenuanbHoe

TEXHUYECKOE OCHAIICHUE YUPEKICHUIH COUATIBLHOIO 00CTYKHBAHHS;
- I'OCT P 52142-2013 «Comuansnoe obOcimyxuBanue HaceyneHus. KauecTBO coluaibHBIX

yciyr. O61mue noJIoXeHus
- T'OCT P 53348-2019 «Coumansuoe oOciyxuBanue HaceyieHus. KoHTposib KauecTBa

COIMAIBHBIX YCIIYT UHBAIUAM»;
- TOCT P 53059-2019 «ComumanpHoe o6ciyxuBaHue HacesneHus. ColualibHBIE YCIyTH

HUHBAJIUJIaM».

7. Tlopsanok OCyIIECTBICHHMSI KOHTPOJISL 332 HCIOJHEHHEM TOCyJapCTBEHHOI'O 3aJaHus,
B TOM YHCIE YCJIOBHSI M IOPSOK JIOCPOYHOI'O HPEKpAIEHHs] MCIIOJHEHHS TOCyJapCTBEHHOI'O
3aIaHusL:

7.1. ®opMBI KOHTPOJISL:




- BHEIIHSS: KaMepallbHas IIPOBEpKa, BBbI€3/IHAsl IIJTAHOBAsl MO TrpaduKy, YTBEPKIACHHOMY
agmuHuctpanuei IIpumopckoro paiiona Cankt-IlerepOypra, ocymiectBistomeid QyHKIHA |
IOJTHOMOYMSI  yUpPEIUTENsl, HaXOSIIUXCSl B BEJCHUU aJMHHHCTPAIIMM T'OCYIapCTBEHHBIX
OIO/DKETHBIX Yy4pexJIeHu# (nanee — Yupeaurtenb) B COOTBETCTBHM ¢ IyHKTOM 4.29 Tlonoxxenus
agmuuucTpanuu paiiona Cankr-llerepOypra, yTBepiIeHHOro mocraHoBjieHHeM IIpaBuTenbcTBa
Cankr-ITerepOypra ot 19.12.2017 Ne 1098, u BHeriaHOBast IpoBepKa.

- BHYTPEHHSSI: KOHTPOJb KauecTBa IIPEJOCTABISIEMBIX YCIYI B  COOTBETCTBHHU
¢ [lonmoxenneM O TpPOBEACHHH BHYTPEHHUX TMpoBepok CucTeMbl KadecTBa YUpPEKJICHUS,
pa3paboTaHHOH B cOOTBETCTBHM ¢ HalMOHAJIBHBIMU CTaHAAPTAMH COIHAIBHOTO OOCITY)KHBAHHS
HaceJleHUSl.

7.2. llpouienypbl KOHTPOJIS:

- IPOBEPKA TOKyMEHTAIMH, OCYIIECTBIEHUE HKCIIEPTU3BI C TIPUBJICYEHUEM CIICIIUATHCTOB.

7.3.1lepuoguuHOCTh  IPOBEJEHHUS  KOHTPOJBHBIX  MEPONPHUSITHA: B  COOTBETCTBUHU
C YTBEPXKJIEHHBIM YUpeJIuTeIeM IIaHOM paboT U rpad)uKoM MPOBEPOK.

7.4.Y cnoBust JOCPOYHOTO MPEKPAICHUS UCIIOJHEHUS TOCYJAPCTBEHHOTO 3a/IaHHUsI: PEIICHHE

Yupenurernsi.
7.5.110opsimoK  TOCPOYHOIO IPEKpAICHUs] HCIOJHEHHS TOCYJIapCTBEHHOTO  3aJIaHusl:
B COOTBETCTBUU C JCHCTBYIOIIMMHA HOPMATHBHBIMHU IIPABOBBIMH aKTaMHU.

8. TpeboBaHHsI K OTUETHOCTH 00 HCIIOJIHEHUH I'OCYIaPCTBEHHOIO 33/ IaHUsI:

8.1. ®opMBbI OTUETHOCTH:

- B COOTBETCTBHHM C pacrnopspkeHueM Kommurera Mo SKOHOMHYECKOM TOJIMTHKE U
crparernueckoMy 1utanupoBanuto Cankt-Ilerepbypra ot 25.05.2016 Ne 23-p «O6 yTBepxaeHUH
(GopMBI OTUETA O BBIMOJIHEHUH T'OCYJIAPCTBEHHOIO 3aJIaHUsl Ha OKa3aHHE roCyJJapCTBEHHBIX YCIYyT
(BBIIIOJTHEHHUSI pabOT) rocyapcTBEHHBIM yupexaenueM Cankr-IletepOypray.

8.2. TlepuoauyHOCTH MPEJOCTABICHHSI OTYETHOCTH OO HCIIOJIHEHHUH TOCYIapCTBEHHOTO
3aJlaHus: 110 3a1pocy YupeauTesis, B TeueHue 5 paboyux JHEH co JHS MOCTYIUIEHUS 3a1ipoca; 0
UCTEUEHUH To/a, He no3/Hee | (eBpais roja, cieayomero 3a OTYETHBIM.



Pasnea 4.

FOcy,I[apCTBeHHOﬁ COIMHAJTBHOTO

1.HaumenoBanue
00CJIy’>KMBaHHUSI B TOJIyCTAllHOHAPHOH (opMe, B coOTBeTcTBHHM ¢ mMyHKTOoM 9 OTpacieBoro
HepeuHsl rocynapcTBEHHBIX ycuyr U pabot Caukt-llerepOypra, B cdepe CONHAIBHON 3allUThI

Komurera 1o comumanpHoil nosmruxke CaHkrT-

yCiyru — npeaocraBjacHue

HACEeJICHHsI, YTBEP)KIECHHOIO paclopsHDKeHHEM
Ilerepbypra ot 18.12.2017 Ne 872-p.
VHUKaIBHBI HOMEp peecTpoBOM 3almcH obliepoccuiickoro 6a3oBoro (0TpacieBoro)

nepeunsi (kimaccuukaropa) TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, OKa3bIBAEMbIX
¢uzugeckum guam: 8700000.99.0.A225AA01000

2. Kareropuu (pusmdeckux JIMIl, SBISIONUXCS TOTPEOUTENSIMU TOCYJAPCTBEHHON YCIyIH —
rPAKIAHMH, YACTHYHO YTPATHBIIMH CcHOCOOHOCTH MO0 BO3MOXKHOCTH OCYIIECTBJISATH
caMo00c/Iy’)KHBAHHE, CAMOCTOSITEJILHO NEPEIBUIaThCs, 00ecnevYuBaTh OCHOBHBIE KH3HEHHbIE
NnoTpedHOCTH B CHJIY 3a00/1eBaHusl, TPABMbI, BO3PACTa MM HAJMYUS HHBAJTHIHOCTH.

3. IlokazaTenu, xapakTepusyomue 00beM U KaueCTBO TOCYAapCTBEHHOM yCIIyTrH.

3.1. Tloka3arenu, XapaKkTepu3yIoIHe 00beM OKa3bIBACMOU TOCYJapCTBEHHOMN YCITYTH:

O0beM okazaHusl FOCYIapCTBEHHOM ycyTH
BeciaTHOCTD OTYETHBbIN | TeKylMid | ouepeaHOU | mepBblii roJl | BTOPOH ron
Ne Ennnunua ¢uHAHCOB | (MHAHCOB | (PMHAHCOBBI | MJIAHOBOTO | IMJIAHOBOTO
/ HaumeHOBaHM | WM MJIATHOCTh
"1 e nokasarens | rocymapcrsennoii | "MPEH | bt ron bl TOJL i roxt nepuoaa nepuoaa
mn s
ycayru (paboTbl)
2018 2019 2020 2021 2022
YucneHHOCTh
rpaxaaH,
1 | momyuuBIIMX becnatHo yesnoBeK 1143 1207 1292 1310 1310
COLMAJILHBIE
yCIyru
3.2. CopeprxaHue rocylapCTBEHHOM yCIIyTH:
[IpemocraBiieHne COIMUAIBLHOTO OOCIY)XKMBAaHUSI B IOJyCTallHOHApPHOH (opme, BKIOYas
OKa3aHHE  COLMAJIBHO-OBITOBBIX  YCIYI,  COIIMAJIBHO-MEAMIIMHCKHX  YCIYr,  COLHUAJIBHO-

IICHXOJIOTHYECKUX YCIIYT, COIUATbHO-TIEAArOrn4ecKuX yCIIyr, COIUAIbHO-IIPABOBBIX YCIIYT, YCIYyI B
IeJIAX MOBBIIICHUsST KOMMYHHKATHBHOTO MMOTEHIIMANA MOJydaresiel COIUAIbHBIX YCIYTr, UMEIOIUX
OTpaHUYUCHUS JKU3HEACSTEIIbHOCTH, B TOM YHCJIE JIETEH-UHBAINIOB, CPOYHBIX COIUAJIBHBIX YCIIYT.

3.3. TlokazaTenu, XapakTepu3yIolIie Ka4eCTBO 0Ka3bIBAEMbIX I'OCYJAPCTBEHHBIX YCIIYT:
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n/m

HaumeHnoBanue nokazarens

Enununa
U3MEpPEHUs

3HaueHue rnokasarelis

OTYETHBI I
(uHaHCOB
bl rO/
2018

TEKY LU
(puHAHCOBBI
Wrona
2019

ouepeHOM

(huHaHCOBBI
iron
2020

HEPBBIi 1o
MJIaHOBOTO
riepuoja
2021

BTOPOIA roj
TIAaHOBOTO
nepuonaa
2022

Jons nonyuareneit
COLIMANILHBIX YCIIYT,
NOJTyYaloIIUX COLUAJIbHbIE
yCIIyTH OT 00LIero yucsia %
nostyyaTesiei couuanbHbIX
YCIIYT, HAXOJSLLMXCS Ha
couuaibHOM 00CyXKUBAHUHU
B OpraHu3alyu

KonunuecTBo HapyuieHuii
CaHUTApHOTO
3aKOHO/ATEJbCTBA B % 0 0 0 0 0
OTYETHOM Trojy,
BBISIBJICHHBIX MPU
MPOBEJCHUH MTPOBEPOK
VY 10BJIETBOPEHHOCTH
nostyyaTesiel CoLHabHbIX %
YCIIyT B OKa3aHHbIX
COLIMAJILHBIX YCJIyrax
VY KOMIIEKTOBaHUE
OpraHu3aLuu

4 | cnmeumanucraMu, %
OKa3bIBAIOILUMHU
COLIMAJIbHBIE YCIYTH
[ToBblLIeHHE KauecTBa
COLIMAIIBHBIX YCIIYT U
3((HEeKTUBHOCTH UX
oka3zaHus (onpenesnsercs
UCXOIs U3 MEPOIIPUATHIA,
5 | HampaBJIEHHBIX Ha %
COBEpLUEHCTBOBaHUE
AEATEIbHOCTH OpraHu3aLyn
TIpH NPEIOCTABIEHUH
COLIMAJIbHOTO
00CIy)KUBaHUsT)
JloCTYMHOCTb MONTyUYeHHs

6 | couManbHBIX YCIyT B %
OpraHu3auum

76,15 75,44 84,4 87,28 87,28

100 100 100 100 100

100 100 100 100 100

100 100 100 100 100

100 100 98 98 98

4. Topsimok oka3zaHusl rOCYAapCTBEHHOM yCIyru: B cOOTBeTCTBUU ¢ DenepanbHbIM 3aKOHOM
ot 28.12.2013 Ne 442-®3 «OO0 ocHOBax COLMAIBLHOIO OOCIYy)XMBaHHS IpaxaaH B Poccuiickoi
Oepnepauuny, 3akoHom Cankr-lIlerepbypra ot 24.12.2014 Ne 717-135 «O couuasbHOM
obcnyxuBanuu Hacesnenuss B Cankt-IlerepOypre», mnocranosnenuem IlpaBurtensctBa CaHKT-
[TeTepOypra ot 29.12.2014 No 1283 «OO6 yTBEepKIEHUH MOPSJIKOB IIPEJOCTABIECHUS COLUAIBHBIX
yCIIYT OCTaBIUKaMU cOlMaNbHBIX yeiayr B CaHkr-IletepOypre».

5. l'ocynapcTBeHHBIE YCIIYT'H OKa3bIBAIOTCS OECIUIATHO.

6. TpeOoBanust K pe3yjibTaTaM OKa3aHHs T'OCYJApPCTBEHHOH YCIyru: COOJIOfeHNe

JICHCTBYIOIUX HOPMATHBHBIX IPABOBBIX aAKTOB, BBIMOJIHEHUE HAIMOHAIBHBIX CTaHIApTOB,
OTIPEIeIISAIONIUX Ka4eCTBO MPEOCTABICHHUSI PEKOMEHAYEMBIX HaOOpPOB COIMAIBHBIX YCIYT, B TOM
qHCe:

- TOCT P 52496-2019 «CoumansHoe obOcimyxuBaHue HaceneHus. KoHTpons kadectsa

COUAJIBHBIX YCIIYT. OCHOBHBIE IOJIOXKCHHUS) ;
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- I'OCT P 52497-2005 «CoumanbHoe o6ciyxuBanue HaceyeHus. CucreMa KadecTBa
YUPEXKICHHUH COIUaTbHOIO 00CITY)KUBAHUS;

- T'OCT P 52882-2007 «ComumanbHoe ob6cinyxuBanue Hacenenus. CrenuaibHoe
TEXHUYECKOE OCHAIEHUE YUPEXKIEHUH COLMATILHOTO 00CITy )KUBAHHUS;

- I'OCT P 52142-2013 «CoumanbHoe oOcinyxuBaHue HacejaeHHs. KauecTBO COIHaIbHBIX
yciyr. OO1ye moaoXeHUs;

- TOCT P 53348-2019 «ConuansHoe oOcnyxuBanue HacesieHHs. KOHTpoJib KadecTBa
COLIMAJIBHBIX YCIYT HHBAIHIAM»;

- I'OCT P 53059-2019 «CoumanbHoe oOciyxuBanue HaceineHus. ColuaabHBIE YCIYyTH

HUHBaJIugamM.

7. Tlopsiiok OCYIIECTBICHUST KOHTPOJSI 3a MCIOJHEHHEM ToCyJapCTBEHHOIO 3ajaHusl,
B TOM YHCJIE YCJOBHSI U TOPSJIOK JOCPOYHOIO IpEKpallleHUs HCIOJHEHHUS! TOCyAapCTBEHHOTO
3a/laHusl:

7.1. ®OpMBI KOHTPOJIS:

- BHEIIHSSI: KamepalbHasi MpPOBEpKa, BbIE3/IHAsl IUIAHOBAs MO rpauKy, YTBEPXKIACHHOMY
Yuypenurenem B coOoTBETCTBUU ¢ IMYHKTOM 4.29 Ilonoxenus o6 agMuuucrparnuu paitona CaHkT-
IlerepOypra, yrBepxaeHHoro nocranopinenueM IIpaBurenscrBa Cankr-Ilerepbypra ot 19.12.2017
No 1098, u BHETUTaHOBAS TIPOBEPKA.

- BHYTPEHHSS: KOHTpPOJIb KadyecTBa IPEJOCTaBISIEMBIX YCIYr B  COOTBETCTBUU
¢ Ilonoxenumem o mpoBeAeHUM BHYTPEHHHX IIpoBepok CHCTEMBl KauyecTBa YUpeKICHUS,
pa3zpaboTaHHOW B COOTBETCTBMM ¢ HalMOHAILHBIMH CTaHJAPTAMH COLUAIBHOIO OOCITY)XKHBaHUS
HaCeJICHUSI.

7.2. Ilpouierypbl KOHTPOJISL:

- IPOBEpKa JIOKYMEHTAIIUH, OCYIIECTBICHUE YKCIIEPTHU3HI C IPUBIICUCHHEM CIEIIHAJIUCTOB.

7.3. llepuomM4YHOCTH TPOBEIEHUS! KOHTPOJBHBIX MEPONpPUSITHH: B  COOTBETCTBUHU
C YTBEPXKJIEHHBIM Y UpeuTesieM IUIaHOM paboT U rpaukoM IIPOBEPOK.

7.4. VYcioBuss JOCPOYHOrO IIPEKpallleHUs] HUCIOJHEHHs] TOCyJIapCTBEHHOTO 3aJ[aHMs:

pelieHue YupeauTes.
7.5. Tlopsimox JOCPOYHOrO TMPEKPAIIEHHs] HCIOJHEHUSI TOCYJapCTBEHHOIO 3a/IaHus:
B COOTBETCTBHH C JCHUCTBYIOUIUMH HOPMATUBHBIMHM IIPABOBBIMU aKTaMH.

8. TpeboBanus K OTYETHOCTH 00 UCITOJIHEHUHU TOCYJAPCTBEHHOTO 3aaHHUS:

8.1. ®opMBbI OTYETHOCTH:

- B COOTBETCTBUH ¢ pacrnopspkeHueM Komurtera 1o 5KOHOMUYECKOW IIOJIMTHKE U
crparernueckomy twianupoBanuio Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepxieHUN
(GopMbI OTYETa O BBHIMOJHEHHH TOCYJAaPCTBEHHOTO 3aJIlaHUsl HA OKa3aHHE rOCyJapCTBEHHBIX YCIIyT
(BBIMIOJIHEHUS PabOT) rocylapcTBeHHBIM yupexaeHuem Cankr-llerepOypra»

8.2. Ilepmoau4yHOCTH TMPEJICTABICHHUS] OTYETHOCTH OO HCIOJHEHHH TI'OCYJapCTBEHHOIO
3aJIaHus: 110 3ampocy YUpeauTelis, B Te4eHHe 5 pabouux JHEH co JIHS MOCTYIIEHHUS 3a1poca; 110
UCTEUYECHUH T0J1a, He To3qHee | (eBpass rosia, cieayroero 3a OTYETHBIM.
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Pasnea 5.

1. HaummeHOBaHME TIOCYJapCTBEHHOM YCIyrH — HpPeJoCTABJIeHHE COUMAILHOIO
00C/ayKMBAHHSI B IOJIycTanMoHapHoH ¢opme, B coorBercTBHM ¢ myHKTomM 10 OtpacieBoro
nepeuHs rocylapcTBeHHbIX yciayr U pabor Canxr-Ilerepbypra B chepe cornuanbHOM 3aIuThl
HacelleHUs, YTBEPXKAEHHOro pacnopspkenueM Kommurera 1o commanbHoi moautuke CaHkr-
Ilerepbypra ot 18.12.2017 Ne 872-p.

VHMKaJbHBIM HOMEP pEECTPOBOHM 3amucu 0OIEepOCCHUCKOro 0a30BOro (OTpaciieBoro)

nepeuns (ximaccuukaropa) TOCYJApCTBEHHBIX M MYHHIUNAIBHBIX  YCIYT, OKa3bIBAEMBIX
¢uznueckum munam: §700000.99.0.AD21AA01000

2. Kareropun (pu3n4ecKux JHII, SBISIIOIUXCS TOTPEOUTEISIMU TOCYAaPCTBEHHON yCIIyrH —
rpaskAaHUH, YaCTHYHO YTPATHBIIMI CHOCOOHOCTH JIMOO BO3MOMKHOCTH OCYHIECTBJISATH
caMo00ciIy’KMBaHHe, CAMOCTOSITEJILHO MEPEIBHIATHCS, 00eCeYuBATH OCHOBHBIE YKU3HEHHbIE
NOTPeOHOCTH B CHJIy 3200/1€BaHUSs, TPABMbI, BO3PACTA WJIH HAJIHYNA HHBAJIHIHOCTH.

3. Iloka3zarenu, xapakTepu3yromue 00beM U Ka4eCTBO TOCYIapCTBEHHOMN YCIIyTH.

3.1. Ilokazarenu, XapakTepusyrouie o0beM OKa3bIBAEMOM TOCYJapCTBEHHON YCITYTH:

O6beM OKa3zaHus rOCYIapCTBEHHOMN YCITyTH
No Becnnarnocts Emuuuia | OTYETHBI | Tekyuwmii | ouepesHoil | mepBbiif rox | BTopoii ron
o/ | Hanmenosann | uiu THIATHOCTD | o epenn | (UHAHCOB | UHAHCOB | (PMHAHCOBBI | IUIAHOBOTO | MIAHOBOIO
g | ©HOKa3aICHA | FOCYAApOTRCHHOM g blif o1 bIi roJ1 i ron nepuoza nepuoaa
ycnyru (paboThr)
2018 2019 2020 2021 2022

YucaeHHOCTD

rpaX<iaH,
1 | nomy4uBLUMX [TnatHo 4eJI0BeK 200 200 93 93 93

couuabHbIe

ycyru

3.2. Coneprkanue rocy/IapcTBEHHOH YCIyTH:

IIpenocraBienne comuanbHOro OOCTY)XMBAaHUSI B IOJIyCTal[MOHApPHOW (opMme, BKIIIOUas
OKa3aHUE  COLHMAJIBHO-OBITOBBIX  YCIYI,  COI[MAIBHO-MEIUIIMHCKUX  YCIYr,  COIHAJILHO-
IICUXOJIOTHYECKUX YCIIYT, COLUAIbHO-TIEIarOrMYEeCKUX YCIYT, COIHAIbHO-IIPABOBBIX YCIIYT, YCIyT
B 1I€JISIX ITOBBIIEHUS KOMMYHUKATUBHOIO MOTEHIIMAJIA TTOJIydaTeield CONMAbHBIX YCIYT, HMEIOIIUX
OTrpaHUYEHUS XKU3HEAEATEIHLHOCTH, B TOM YHCIIE JIeTeH-MHBAIUIOB, CPOYHBIX COI[HAIBHBIX YCIIYT.

3.3. Iloxasarenu, xapakTepU3yIOIIHe Ka4eCTBO OKa3bIBAEMBIX FOCYIaPCTBEHHBIX YCIIYT:
3HaueHue rmoka3areJis
OTUETHBIM | TeKylIMid | OYepeqHOW |MepBbIi roJ | BTOPOM ron

Ne Enunuia
i HaumeHoBaHue nokaszaress S——— ¢uHaHCOB | hUHAHCOBDI | PUHAHCOBBI | MJIAHOBOTO | TJIAHOBOTO
P bIil rOJ1 nron i ron nepuojaa rnepuoja
2018 2019 2020 2021 2022

Jlons nosyuaresnei
COLMAJIbHBIX YCIIYT,
nojay4yaromux CounaabHbIC
p | FoTRRTAGIArs WHes % 12,5 13,07 6,08 6,2 6,2
nojgy4yarejen CoLualibHbIX
yCJIyT, HAXOAALIMXCS Ha
COoLMaJIbHOM O6CJ'ly)Kl/lBaHl/ll/l
B OpraHu3anuiu
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KonunuecTBo HapylueHuit
CaHUTApHOrO
3aKOHOJATEJIbCTBA B % 0 0 0 0 0
OTUYETHOM TOJLY,
BBISIBJICHHbBIX MPU
MPOBEJCHUH MPOBEPOK
Y 10BI€TBOPEHHOCTH

3 noJtyJartesiel CoLuanbHbIX % 100 100 100 100 100
YCIIyT B OKa3aHHbIX

COLIMAJIbHBIX YCJlyrax
YKOMIUIEKTOBaHHE
OpraHu3aLum

4 | cmeuuaiucTamu, % 100 100 100 100 100
OKa3bIBAIOILUMHU
COLMAJIbHbIE YCIIyTH
IToBbllIeHNE KauecTBa
COLIMANIbHBIX YCIYT U
3((PEKTUBHOCTH UX
oka3zaHus (onpesesnsieTcs
UCXOsl U3 MEPOTIPUATHIA,
5 | HampaBJIEHHBIX Ha % 100 100 100 100 100
COBEpLIEHCTBOBAHUE
AEATENILHOCTH OpraHu3aLiuu
MpH MPEAOCTaBICHUH
COLIMAIbHOTO
00cTy)KMBaHUs)
JloCTYMHOCTb MOTy4eHUs

6 | coLMaNbHBIX YCIIYT B % 100 100 98 98 98
OpraHu3auuu

4. Ilopsanok oka3aHusl TOCYAapPCTBEHHOW yCIIyTH: B COOTBETCTBUH ¢ DeiepabHbIM 3aKOHOM
or 28.12.2013 No 442-®3 «OO6 ocHOBaX COLHMAIBHOIO OOCIY)XHBaHUS TpaxkaaH B Poccuiickoit
Oenepanun», 3akoHoM Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumanbHOM
obciyxuBanuu HacesneHus B Cankr-IlerepOypre», mocranosienuem IlpaBurenscrBa CaHKT-
ITerepbypra ot 29.12.2014 Ne 1283 «O6 yTBep)KIECHHH MOPSJIKOB MPEAOCTABICHHS CONHATBHBIX
YCJIYT MOCTaBIIMKaMH COLMANbHBIX yeiyr B Cankr-llerepOyprey.

5. IlpenenpHple 1eHBI (Tapu(bl) HAa OIUIATY TOCYAAPCTBEHHOM YCIAyrd (U3UYECKUMHU H
IOPUIMYECKUMH JIMIIAMU  OIPEJIENIIIOTCS. B COOTBETCTBUU C pacnopspkenueM Komurera 1o
couuanbHol noautuke Cankr-IlerepOypra ot 12.12.2019 Ne 860-p «O6 yTBepxaeHun TapudoB Ha
COLMAIbHEIE YCIIYTH, NPeIOCTaBIIsieMble IIOCTABIIMKaMHU colManbHbiX yeuyr B Cankr-IlerepOypre,
na 2020 romy.

6. TpeboBanust Kk pe3yiabpraTaM OKa3aHUS TOCYJAPCTBEHHON YCIYIH: COOJIONEHHE
JEUCTBYIOIMX HOPMATHBHBIX IIPABOBBIX aKTOB, BBINOJIHEHUE HAINMOHAIBHBIX CTaHIapTOB,
OIPEAETAIONIMX Ka4eCTBO IIPEOCTABICHUSI PEKOMEHIYEMBIX HAOOPOB COIHAIBHBIX YCIYT, B TOM

quce:
- T'OCT P 52496-2019 «ComumansHoe oOciyxuBaHue HacesieHHs. KOHTpoJib KauecTBa

COLMAIBHBIX yCIIyT. OCHOBHBIE MTOJIOXKCHHUSY;
- I'OCT P 52497-2005 «CouumanpHoe oOciyxuBaHue HaceineHusi. CucremMa KadyecTBa

YUPEXKIEHHH COLUAIBHOTO 00CITY)KUBAHUSY;
- T'OCT P 52882-2007 «ConmansHoe oOchyxuBanue HacejeHus. CrenuaabHoe

TEXHMYECKOE OCHAIICHUE YUPEKICHUNA COIMATBHOTO 00CITYKUBAHUS;
- I'OCT P 52142-2013 «ConumanbHoe oOciyxuBaHHe HacejeHus. KauyecTBO COIHMAaIbHBIX

yciyr. OOIIHe MOJI0KEHUSY;
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- TOCT P 53348-2019 «ConuanbHoe oOciyxuBanue HacesieHHs. KOHTpoJib KadecTBa
COIMAJIBHBIX YCIIYT HHBAJIUAMY;
- T'OCT P 53059-2019 «Coumansuoe obciyxupanue HaceieHus. ColHaibHbBIE YCIyrH

HHBAJIHaM».

7. Tlopsimok OCYHIECTBIEHHS KOHTPOJSL 3a MCIOJHEHHEM TrOCyIapCTBEHHOTO 3aJlaHusl,
B TOM 4YHCJIE€ YCJIOBHSI M HOPSJOK JOCPOYHOIO HPEKpAIIEHHUs] UCIIOJHEHHS TOCYIapCTBEHHOTO
3aJIaHMsI:

7.1. ®opMBI KOHTPOJIS:

- BHEILIHSS: KaMepajibHas NpOoBepKa, BbIE3JHAsl IJIAHOBasl 1O TpaduKy, yTBEPXKICHHOMY
VYypenurenem B cooTBeTcTBUU ¢ NMyHKTOM 4.29 Ilonoxenust 06 agmuaucTpanuu paiiona CaHKT-
IleTepbypra, yrBepxxaenHoro nocranosienreM [IpaBurenscrBa Cankr-IlerepOypra ot 19.12.2017
No 1098, u BHeruIaHOBASI TTPOBEPKA.

- BHYTPEHHSISI: KOHTPOJb KayecTBa IMPENOCTABIISIEMBIX YCIYI B  COOTBETCTBHH
¢ llonoxxenwmeM o0 TPOBEAEHUH BHYTPEHHUX MpoBepoK CHCTEMBI KadecTBa YUPEIKICHHS,
pa3paboTaHHOW B COOTBETCTBUU ¢ HalMOHaNbHBIMU CTaHJapTaMd COIHAIBHOIO OOCITY)KHBAaHHS
HaceJIeHUsI.

7.2. Ilponeaypbl KOHTPOJISL:

- MPOBEPKA JJOKYMEHTAI[UH, OCYIIECTBIEHUE IKCIEPTU3HI C IPUBJICUCHUEM CIICITHAITMCTOB.

7.3. llepuogu4yHOCTH MPOBEJIEHUS KOHTPOJBHBIX MEpPOIPHUSITHH: B  COOTBETCTBUH
C YTBEPXKJIEHHBIM YUpeauTeseM IIaHoM paboT U rpa)ukoM MPOBEPOK.

7.4. VYcioBus JOCPOYHOTO TMPEKPAIEHUS] HUCIHOJHEHUS TOCYJApCTBEHHOTO 3a/IaHUs:

penieHue YupeauTens.
7.5. Tlopsimok JTOCPOYHOTO IpEKpalleHHs] HCIOJHEHUS TOCYJapCTBEHHOIO 3aJIaHus:
B COOTBETCTBHH C JIEHCTBYIOIIMMH HOPMATUBHBIMH IIPAaBOBBIMU aKTaMHU.

8. TpC6OBaHI/IH K OTYETHOCTH 00 HCITOJIHCHHUHU rocy1apCTBEHHOI'O 3aJIaHUsI:

8.1. ®OpMBI OTYETHOCTH:
- B COOTBETCTBUHM C pacnopsbkeHueM Komurera 1o 3IKOHOMHYECKOM IOJIMTUKE U

crpareruyeckoMy IutanupoBanuto Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBep)IeHUH
(GopMBI OTYETa O BBITOJHEHUH TOCYJIAPCTBEHHOIO 3aJlaHHs HAa OKa3aHHE rOCyJIapCTBEHHBIX YCITyT
(BeIMOJIHEHUS paboT) rocyaapcTBeHHBIM yupexaenueM Cankrt-IlerepOypray

8.2. IlepuoguuHOCTH TMpEACTABICHHS OTYETHOCTH OO HCIIOJIHEHUH TOCYIapCTBEHHOIO
3aJlaHus: 1O 3aIpocy YupeauTels, B TedeHne 5 pabouux JAHEW cO JIHS MOCTYIUIEHHUsI 3arpoca; Io
UCTEYECHUH ToJ1a, He To3/iHee 1 ¢eBpaiis rojia, CleayIouero 3a OTYETHBIM.
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Pa3znea 6.

1. HauMmeHoBaHHME TIOCYyJIapCTBEHHOH yCIyIM — MpeJ0CTABJEHHE COLHAILHOI0
o0ciry’)kMBaHMA B cTAMOHAPHOH dopMe, B COOTBETCTBHH ¢ MYHKTOM 22 OTpaciieBOro mepeyHs
rocynapcTBeHHbIX yciyr u pabor Cankr-lIlerepOypra B chepe coruanbHOM 3alUThl HACEIECHHUS,
YyTBEpXKIEHHOTro pacnopspkeHrueM Komwurera no commanbHoi nosutuke Cankrt-IletepOypra or
18.12.2017 Ne 872-p.

VYHUKaJIBHBIA HOMEpP pEEecTpOBOM 3amucu o0Iepoccuiickoro 06a3oBoro (0TpaciieBoro)

nepeuHst (kjmaccu(ukaropa) TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYI, OKa3bIBAEMBIX
¢usnyeckum unam: §700000.99.0.A920AA01000

2. Kareropun (pu3n4ecKUX JIUII, SBISIOUIMXCS MOTPEOUTENIIMU TOCYIapPCTBEHHON YCIYrH —
rpakIaHuH, YACTHYHO YTPATHBIIHI CHOCOOHOCTH JHOO BO3MOMKHOCTH OCYIIECTBIATH
€caMo00CIy;KMBAHHE, CAMOCTONITE/IHHO MEePEeABUIATHCS, 00eCeYnBATh OCHOBHbBIE KH3HEHHbIE
MOTPEOHOCTH B CUJIY 3200/1€BAHUSI, TPABMbI, BO3PACTA WJIH HAJHIHA HHBAJTH/THOCTH.

3. Iloka3zaremnu, XxapakTepHu3yomue KauecTBO U (WiIM) 00bEM OKa3bIBAEMOI IroCy/1apCTBEHHON

YCIIYTH.
3.1. [loka3zaremnu, XxapakTepusyroiue 00beM OKa3bIBaAeMOM TOCyIapCTBEHHOMN YCIyTH:

O6beM OKa3zaHust rOCYIapCTBEHHOM yCIyTr
Ne becrarHocTh E
| Hanmenosauu | wwin miatHOCTE AUHALA | gryernpii | Tekywmil | ouepeaHoli | mepsblif roa | BTOpoii roj
| R p— rocynapetsenoii | o0 PEHM | dunanco | dunancos | dumancossl | miaHoBOro | miaHoBoro
0 ycityru (pa6oTst) A bl TOJ1 blii roJ1 i roj nepuoa nepuoa
2018 2019 2020 2021 2022

YuCAEeHHOCTh

rpaX<iaH,
1 | mosiyuuBLIUX 4eJIOBEK 88 73 63 38 38

IlnatHo
coumasbHble
yCIyru

3.2. Conepxanue rocy 1apCTBEHHON YCIyTH:

HpCHOCTaBHeHI/Ie COIUaJIbHOTI'O 06C.Hy')KI/IBaHPI$I B CTaHHOHapHOﬁ (I)OpMC, BKJIrO4asi OKasaHuce
COIII/IEU'II)HO-6I)ITOBBIX yciyr, COnuaJibHO-MEAUIIUHCKUX YCIIYTI, CONUAJIbHO-IICUXOJIOTHYCCKUX YCIIYT,
COLIHATIBHO-IIENArOri4€CKuX YCJIyr, COOHAIbHO-IPABOBBIX YCJIYT, YCIYI' B MEJIAX IIOBBIIICHHUS
KOMMYHUKATHBHOI'O IMOTCHIIMAJIA HOquaTeﬂeﬁ COOUAIIBHBIX YCIYI, HMCIOIHUX OI'PAaHUYCHUS
KUBHEACATCIIBHOCTH, B TOM YHCJIC JeTeH-UHBAIIHIOB.

3.3. HOKaBaTeJII/I, XapaKTCpU3yrOHIue Ka4€CTBO OKa3bIBAEMbBIX I'OCYJapCTBCHHBIX YCJIYTI:
3HaueHue nokasareJis

OTUETHBIN | TEKYUMH | ouepemHol |mnepBblii o BTOPOI#i IO,
Ne Ennnuua yi pell p a p A

HaunmeHoBaHHe noka3zaTesis (uHaHCOB | (UHAHCOBBI | (PMHAHCOBBI | INIAHOBOTO | IUIAHOBOTO
n/n HU3MepeHUs " . N
bIi rO/1 it ron i ron nepuoza nepuona
2018 2019 2020 2021 2022

Hons nonyuarenei
COLMAIIbHBIX YCIIYT,
MOJTyYaroLKX COLUAbHbIE
| |YenyrH ot obuero uucia % 5,86 4,56 4,12 2,53 2,53
noJtyyaresiei CoLuanbHbIX
YCIyT, HAXOSILLUMXCS Ha
coLHabHOM 00CITy)KUBaHUH
B OpraHH3aLiu
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KonuuecTBo HapyieHW
CaHUTApHOTO
3aKOHO/IATeJILCTBA B % 0 0 0 0 0
OTYETHOM Oy,
BbISIBJICHHBIX TPH
TIPOBEJICHUH POBEPOK
VY 10BJIETBOPEHHOCTh

3 roJiyyaTeseid ColralibHbIX % 100 100 100 100 100
YCIyT B OKa3aHHbIX

coLMalIbHbIX YCJIyrax
VKOMIUIEKTOBaHHE
opraHu3aluu

4 | cieuaJiCcTaMu, % 100 100 100 100 100
OKa3bIBAIOLUMU
COLMAJIBHbIE YCIIYTH
IToBbIlLIEHNE KauecTBa
COLMANIbHBIX YCIIyT 1

3G PEKTUBHOCTH X
okazaHus (ompenesnsieTcs
MCXOIS U3 MEPOTPUSTHIA,
5 | HampaBJIEHHBIX HA % 100 100 100 100 100
COBEpLICHCTBOBAHHE
JIeATeJIbHOCTH OpraHu3aLluu
NpY MPEJOCTaBICHUH
COLMAJILHOTO
00cCIy>KUBaHUsT)
JlocTymHOCTb MOJTyueHHs!

6 | couManbHbIX YCIyr B % 100 100 98 98 98
opraHu3alum

4. Iopsimok oKa3zaHUs rOCYAapCTBEHHOM yCIyrd: B COOTBETCTBHE ¢ De/iepalbHBIM 3aKOHOM
ot 28.12.2013 No 442-®3 «OO06 ocHoBax couuajibHOro oOCHy)XHMBaHHUs TIpaxnaH B Poccuiickoit
Oenepannn», 3axkoHom Cankr-Ilerepbypra ot 24.12.2014 Ne 717-135 «O comumaibHOM
obcnyxuBanuu Hacenenuss B Cankr-llerepbypre», mocranopnenuem IlpaButenscrBa CaHkT-
[Terepbypra ot 29.12.2014 No 1283 «O06 yTBep>XACHHH MOPSIKOB MPETOCTABICHUS COLUATBHBIX
YCIIyT MOCTaBIIUKaMH COITUANIbHBIX yeiyr B CankT-IletepOyprey.

5. IlpenenvHble 1eHBI (Tapudbl) HA OIUIATY T'OCYAAPCTBEHHOM YCIYyrd (U3WUYECKUMH U
IOPUIMYECKHUMH JIMIIAMH  OIIpENIeISIFOTCST B COOTBETCTBHM C pacnopspbkenueM Komwurera 1o
conuanbHoi nonmutuke Cankr-IlerepOypra ot 12.12.2018 Ne 860-p «O6 yTBepxkaeHuu TapudoB Ha
COLIMAJIbHBIE YCIYTH, IIPEeOCTaBIsIeMble TOCTaBIIMKaMK colualibHBIX yciyr B Cankr-lletepOypre,
Ha 2020 roay.

6. TpebGoBanusi k pe3ynbTaTaM OKa3aHHS TOCYJapCTBEHHOH YCIyru: CoOOJIOACHUE
JICUCTBYIOIIMX HOPMATHUBHBIX IIPABOBBIX AaKTOB, BBINOJIHEHWE HAllMOHAJIBHBIX CTaHJAapTOB,
OTIPEICIISIOMUX KaYeCTBO MPEJOCTaBIEHUS! PEKOMEHIyeMBbIX HaOOpOB COLMAIBHBIX YCIYT, B TOM

quce:
- T'OCT P 52496-2019 «ConmanbHoe obciyxuBaHue HaceineHHs. KoHTponb kadecTBa

COLMAIBHBIX YCIIyr. OCHOBHBIE MTOJIOXKEHUSY;
- TOCT P 52497-2005 «CoumansHoe oOciyxuBanue HaceyneHus. Cucrema kadecTBa

YUPENKAECHUH COIMATBHOTO 00CITY KHBAHUS»;
- TOCT P 52882-2007 «Coumanbnoe ob0ciyxuBaHue HaceiaeHus. CrenuanbHOE

TEXHUYECKOE OCHAIICHUE YUPESIKICHHIH COLIMATBHOTO 00CITY)KUBAHUSY;
- T'OCT P 52142-2013 «CoumansHoe oOciyxuBaHHe HaceyieHus. KauecTBo conuaibHbIX

yeiyr. OO1ue mogoKeHUsI;
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- T'OCT P 53348-2019 «CommansHoe oOciyxuBanue HaceyeHus. KOHTpoJib KauecTBa

COLMAIbHBIX YCIIYT HHBAJIHIAM);
- TOCT P 53059-2019 «CouunanbHoe obciyxuBanue HacesieHus. ComuaiabHbIEC YCIyTH

HHBaJIuaamy.

7. TlopsnoK OCYIIECTBICHHS KOHTPOJIS 3a MCIOJHEHHEM TOCYIapCTBEHHOTO 3ajaHusl,
B TOM YHCJI€ YCJIOBHS M IOPSAOK JOCPOYHOIO IPEKpAIIEHHUs HCIOJIHEHHUS TOCYIapCTBEHHOI'O
3aJJaHusL:

7.1. ®OpMBI KOHTPOJISL:

- Buemmnsis: kaMmepasibHasi IIPOBEpKa, BbIE3JHAs IUIAHOBAsi MO TpauKy, YTBEPKICHHOMY
ydpenuTeeM B COOTBETCTBUH C IYHKTOM 4.29 Ilosoxenus o6 amMuHucTpanuu paiiona CaHKT-
Iletepbypra, yrBepxaeHHoro nocranosieaueM [IpaBurenscrea Cankr-IlerepOypra ot 19.12.2017
Neo 1098, u BHemIaHOBasI TpOBEpKa.

- BHyTpeHHSs: KOHTpOJIb KayecTBa IIPEJIOCTABISEMBIX YCIYyr B  COOTBETCTBHH
¢ IlonoxxenneM o0 MpoBEIEHHH BHYTPEHHUX HpoBepok CHCTEMBI KadecTBa YUPEKICHHUS,
pa3paboTaHHOH B cOOTBETCTBMM ¢ HalnuoHaJbHBIMU CTaHIApPTaMU COLUAIBHOTO OOCIYXKHBAHHUS
HaCeJIEHUSI.

7.2. Ilpouerypbl KOHTPOJISL:

- [IpoBepka TOKyMEHTAIH, OCYIIECTBIIEHUE DKCIIEPTU3BI C TIPUBIICYCHUEM CIIEI[UATTHCTOB.

7.3. llepuonu4HOCTH TMPOBEACHUS KOHTPOJBHBIX MEPOINPHUSITHI: B COOTBETCTBHH
C YTBEPXKJIEHHBIM Y UpeuTelieM IIaHOM paboT U rpauKoM MPOBEPOK.

7.4. VYciuoBusi JOCPOYHOIO IMpEKpallleHUs] HCIOJHEHHUS TOCYJapCTBEHHOI'O 3a/IaHus:

pelieHue Y4upeauress.
7.5. llopsimox JOCPOYHOrO IIPEKpalleHHs] HCIOJIHEHHUs TOCyJIapCTBEHHOIO 3aJlaHMsL:
B COOTBETCTBHH C JEHCTBYIOIIMMHA HOPMAaTUBHBIMH IIPABOBBIMU aKTaMHU.

8. TpeGoBanust kK OTUETHOCTH 00 HUCIIOJIHEHUH IOCYIAPCTBEHHOIO 3a/1aHuUs:

8.1. ®opMBI OTYETHOCTH:

- B COOTBETCTBHM cC pacnopspkeHueM Komurera 1m0 5KOHOMHYECKOH ITOJUTHKE U
crparernueckoMy tuianupoBanuio Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O6 yTBepxeHun
(opMBI OTYETa O BBIIOJIHEHUH I'OCYIAPCTBEHHOIO 3a/JaHUS HAa OKa3aHHE rOCYJAapCTBEHHBIX YCIYT
(BeIIOTHEHUSL paboT) rocyaapcTBeHHBIM yupexaenuem Cankt-IlerepOypray.

8.2. TlepmoguYHOCTH TMPEJICTABICHHUS] OTYETHOCTH OO HCIOJIHEHHUH TOCYIapCTBEHHOTO
3aJlaHus: 10 3aIpocy YdpeauTelis, B Te€YeHHe 5 pabouux JHEH cO JHS MOCTYIUIEHHUS 3alpoca; IO
UCTEUYEHHUH Io/1a, He To3Hee | (eBpaiist rosia, ciieayonero 3a OTIYETHBIM.
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