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3AKOH CAHKT-TMIETEPBYPTA

O coumanbHOM o6cnyxuBaHum HaceneHus B CaHkT-NeTepOypre

(c nameHeHusiMM Ha 4 nions 2019 roga)

[ OoKyMeHT ¢ N3MEHEHUSAMU, BHECEHHBIMU:

3akoHom CaHkT-lNetepbypra ot 15 uoHa 2016 roga N 342-60 (OdwmumanbHbin cant AgmuHucTpaumm CaHkT-
MeTepOypra www.gov.spb.ru/norm_baza/npa, 16.06.2016) (o nopsiake BCTyMneHUs B cuny cM. cTatbto 2 3akoHa CaHKT-
MeTepbypra ot 15 uoHs 2016 roga N 342-60);

3akoHom CaHkT-lNerepbypra ot 28 uoHa 2018 roga N 401-82 (OdwmumanbHbin cant AgmuHucTpauum CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 02.07.2018);

3akoHom CaHkT-lNerepbypra oT 19 gekabpst 2018 roga N 787-172 (OdwmumanbHbii cant AgMuHMcTpauum CaHKT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 20.12.2018);

3akoHom CaHkT-lerepbypra ot 4 wonsa 2019 roga N 340-84 (OdwmumanbHbii cant AgMuHMcTpauum CaHkT-
Metepbypra www.gov.spb.ru/norm_baza/npa, 05.07.2019) (o nopsiake BCTYMneHUs B CUny CM. cTatbio 2 3akoHa CaHkT-
MeTtepbypra ot 4 nonsa 2019 roga N 340-84).

MpuHAT

3akoHogaTtenbHbiM CobpaHuem
CaHkr-leTepbypra

24 pekabpsa 2014 roga

Hactoswmn 3akoH CaHkr-letepbypra B cootBercTBUM ¢ PepepanbHbiM 3akoHOM "OO OCHOBax coumarbHOro
obcnyxuBaHusa rpaxgaH B Poccuiickon ®epepaumn” (oanee - PepepanbHbil 3aKOH) PEryIMPYET  OTAENbHbIE
OTHOLUEHMS, BO3HMKaKOLWME B cdepe coumanbHoro obcnyxuBaHua Hacenenuss B CaHkr-llerepbypre, B uensix
yOOBNETBOPEHNs noTpebHocTen HaceneHus B CaHkT-letepbypre B OOCTYMHOM W Ka4eCTBEHHOM COLMArbHOM
obCnyxnBaHmu.

Ctatbsl 1. OCHOBHbIE NOHATUA U TEPMUHDI

1. ins uenen HacTosiwero 3akoHa CaHkT-INMeTepbypra UCnonb3yTCs CreayoLmMe OCHOBHBIE MOHATUS U TEPMUHBI:

MOCTaBLUUK COLManbHbIX YCIYT - OpUANYECKOE NULO HE3aBNCUMO OT €ro opraH13aLoHHO-NPaBoBOo hopMbI 1 (UNN)
MHOMBMAOYanbHbIN NpeanpUHUMaTErb, OCYLLECTBISIOLIME colmanbHoe obenyKMBaHUe HaceneHust Ha Tepputopum CaHKT-
MeTepbypra;

OopraHmM3aummn coumanbHOro OBCNyXXMBaHUSI HaceneHus - OpraHM3auum couuManbHOro OOCNyXKMBaHUSI HaceneHus
Cankr-lMetepbypra, HerocyaapCTBEHHbIE (KOMMEPYECKME N HEKOMMEPYECKME) OpraHM3aLum coumansHoro obenyxmBaHns
HacerneHusi, B TOM 4MCMle COUManbHO OPWEHTMPOBAHHbIE HEKOMMEPYECKME OpraHu3auuv, npesocTaBnsiowmne
coumarbHble YCyr 1 OCYLLECTBISIIOLLNE CBOK AEATENbHOCTb Ha Tepputopumn CaHkT-INeTepbypra;

opraHmMsaumm coumanbHoro obcnyxuaHua HaceneHus CadkT-lNetepbypra - rocygapCTBEHHbIE  YUYPEXOEHUS
coumanbHoro obenyKnBaHMs HacerneHusl, Haxogswmecs B Be4eHUN UCTONHUTENbHBIX OPraHoB rocy4apCTBEHHONM BracTu
Cankr-lMeTepbypra;

rpaxgaHvH 06e3 onpedeneHHOro Mecta XWUTeNbCTBa - rpaxgaHuH Poccunckon degepauuun, He UMEOLWMA
peructpaummM no MecTy XUTeNbCTBa MNU MO MecTy npebbiBaHus B Poccuiickon depepaumm M He MMEKOLWMIA Ha
TeppuTopun Poccuiickon denepauum XKAMoro NOMELLEHUS (4ONM B XKAITOM MOMELLLEHUM) HA MpaBe COOCTBEHHOCTM,
XKWUIOro NomeLleHrsl Mo 4OoroBopam Halma (nogHamma), couumanbHOro HaviMa, 6e3B03Me34HOro Nonb30BaHus.

(AB3au gononHuTenbHO BKItoYeH ¢ 27 noHa 2016 roga 3akoHom Cankr-lMetepbypra ot 15 moHa 2016 roga N 342-
60)

2. TepMuHbl U MOHATWS, UcMonb3yemble B HacTosieMm 3akoHe CaHkT-MeTepbypra, He ykasaHHble B HacTosLeit
cTaTbe, MPUMEHSIIDTCA B 3HaYeHUsX, onpefeneHHbix deaepanbHbIM 3aKOHOM, 3aKOHOAATENbLCTBOM Poccuickom
denepauum 1 3akoHogaTenbcTBoMm CaHkT-MeTepbypra B cdepe coLmanbHOro 06CnyKMBaHNA HaceneHus.
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Cratbs 2. [lonHoMoumna 3akoHoaaTenbHoro Coopanusa CaHkr-lNeTepOypra B cchepe coumanbHOro
o6cnyxuBaHuAa HaceneHna B CaHkT-lNeTepOypre

K nonHomouunsam 3akoHoaatensHoro CobpaHua CaHkr-lNerepbypra B cdepe coumanbHOro 06cnyxmBaHms HaceneHus
B CaHkT-leTepbypre oTHOCATCS:

1) npuHATHe 3akoHoB CaHkT-lNeTepbypra B cepe coumnanbHoro obcnyxmBaHns HaceneHma B CaHkT-llerepbypre,
yCTaHaBMMBaKOLLMX:

nepeyeHb coLmanbHbIX YCMyr, NpeaocTaBnaemMbIxX NoCTaBLUMKamM1 coumanbHbiX yenyr B CaHkT-MNetepbypre;
HOMEHKNaTypy opraHusauuin coumansHoro obenyxvBanus HaceneHuss CaHkT-MeTepbypra;

OOMOSNHUTENBHBbIE KaTeropumM rpaxaaH, KOTopbiM couuanbHble ycnyrn B CaHkT-llerepbypre npegocTaBnsioTcs
6ecnnaTHo;

npeaenbHyo BEMWYMHY CpedHedyLleBoro goxoda Ans NpefocTaBneHus coumanbHbiX yenyr B CaHkT-MNerepbypre
6ecnnaTtHo;

2) ocyliecTBneHne KOHTPONs 3a ucnosiHeHnem 3akoHoB CaHkT-lleTepbypra B cdepe coumanbHOro oGCryXuBaHus
HaceneHus B CaHkT-lNeTepbypre;

3) MHblE NONHOMOYKMS, NPeQyCMOTPeHHble PefepanbHbIM 3aKOHOM U ApyrMK defepanbHbIMU 3aKoHaMU B cdepe
coumanbHoro 06CnyXmBaHVst HaceneHus.

Cratba 3. lNonHomouuns MNpaButenscTBa CaHkT-lNeTepOypra B cchepe coumanbHOro
obcnyxuBaHua HaceneHus B CaHkTt-lleTepOypre

K nonHomoumsaim MpaButenbctBa CaHkT-lMeTepbypra B cdhepe coumanbHoro obenyxmBaHus HaceneHus B CaHKT-
MeTepbypre oTHOCATCS:

1) opraHusaums coumanbHoro obcnyxuBaHusi B CaHkT-llerepbypre B npegenax MOMHOMOYMKA, YCTaHOBMEHHbLIX
depeparnbHbIM 3aKOHOM;

2) onpegeneHve UCMNONMHUTENbHBLIX OpraHoB rocygapcTBeHHon Bnactu Cankr-lerepbypra, peanuayrowmx
MOSTHOMOYUST  YMOSTHOMOYEHHOTO oOpraHa rocygapcTBeHHon Bnactu CaHkT-lerepbypra B cdepe coumanbHoro
obcnyxuBaHusa HaceneHus (ganee - ynornHoMoYeHHbln oprad CaHkT-lNeTepbypra), a Takke opraHusaLmmn, Haxo4sLencs B
BEAEHUM YMONHOMOYeHHOro opraHa CaHkT-Ilerepbypra, KOTOpoi NpenocTaBfeHbl MOSTHOMOYMS Ha MpU3HaHWE rpaxnaH
HYXXOaLWUMUCA B COUManbHOM OOCIyXMBaHUM K COCTaBMNeHVME WHAMBUAYanbHOW MporpaMMbl MpPeaoCTaBneHns
couumarnbHbIX yCNyr (ganee - ynonHOMOYeHHas opraHmnsaums), B cooTBeTCTBUM ¢ PeaepanbHbiM 3aKOHOM,;

(MyHkT B pepakuun, BBegeHHon B genictBue ¢ 31 gekabpsa 2018 roga 3akoHom CaHkr-llerepbypra ot 19 nekabps
2018 roga N 787-172. - CM. NpeablayLlyo penakumio)

3) koopouHauus OesTenbHOCTU MOCTaBLUMKOB COUMarbHbIX YCnyr, OOLEeCTBEHHbIX oOpraHusauuMin W  UHbIX
OpraHM3auun, OCyLLECTBIAIOLNX OEATENbHOCTb B cdepe coumanbHoro obcnyxmBanna B CaHkT-INeTepOypre;

4) yTBEpXOeHUe pernaMeHTa MexXBeLOMCTBEHHOrO B3aWMOLEWCTBUS MCMOMHUTENbHBLIX OPraHOB rOCYAapCTBEHHOM
Bnactu CaHkT-lNMetepbypra B cBA3M C peanusauvent nonHomouui CaHkT-lNetepbypra B cdepe coumanbHOro
obcnyxumBaHusa HaceneHus B CaHkr-lNetepbypre;

5) yTBepkaeHne HopMaTMBOB LLITATHOM YNCIIEHHOCTU OpraHM3auuii coumnanbHOro obenyXmMBaHus HaceneHns CaHKT-
Merepbypra; HOpmMaTMBOB 0bGecrneqYeHVss MSIrKUM MHBEHTapPEM M MNoWaabio KUMbIX MNOMELLEHWUA NpY NPenocTaBiieHnn
coumarnbHbIX YCNYr yKa3aHHbIMM OpraHuM3auMsMuM B MNOMYCTaLMOHApHOW W CTauuMoHapHoi dopMax coumansHoro
obcnyxuBaHus;

6) yTBepxgeHme HopmMm nmtaHnAa B opraHn3auunax coumanbHOro O6CJ'Iy>KVIBaHVIF| HaceneHua CaHKT—I'IeTep6ypra;
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7) cdhopmMupoBaHVe U BedeHVe peecTpa NOCTABLUMKOB COLMAsbHbIX YCIYTr M peructpa nosydartenei coumanbHbIX
ycnyr,

8) paspaboTka, ¢hmHaHCcOBOe obecneveHve n peanusauuna nporpamm CaHkT-lNeTrepbypra B cdepe coumanbHOro
0oOCny>XMBaHWS HAcefeHusi, BKIIYalWMX B TOM 4YUCIe MeponpusaTust no  npodunakTuke OBCTOATENbLCTB,
00y CrNOBNMBAIOLLMX HYXXKOAEMOCTb FpaXaaHuHa B coLmarnibHOM obcnyxuBaHum;

9) yTBepxOoeHWe mnopsiaka NpenoCTaBfeHUsl couuanbHbIX YCRyr MOCTaBLUMKAMU coumanbHbiX ycnyr B CaHkT-
MeTepbypre;

10) ycTaHOBNeHWe nopsiaka yTeepXaeHust TapudoB Ha colmarnbHble YCIyrM Ha OCHOBaHWMM Moy L eBbiX HOPMaTBOB
dmHaHcHpoBaHusa coumanbHbix yenyr B CaHkT-INeTepOypre;

11) yTBEpXOEHME Nopsifka OpraHM3auun OCyLLLECTBINEHUS PErMOHANbHOMO roCy4apCTBEHHOIO KOHTpoNns (Hag3opa) B
cthepe coumanbHoro obcnyxmBaHua HaceneHuss B CaHkT-lleTepbypre M onpegeneHne MCNOMHUTENbHBIX OpraHoB
rocygapcteeHHon Bnactu CaHkr-MNeTepOypra, yNnoNHOMOYEHHbIX HA OCYLLECTBIIEHNE TAKOrO KOHTPOIS;

12) yTBepaeHWe pasmMepa nNnathbl 3a NPeAOoCTaBMNEHNE COLMAnbHbIX YCIYT 1 Nopsiika ee B3VMaHS;

13) obecnedeHne BecnnaTHoro goctyna K nHdopmaum 0 NoCTaBLUMKaX CoLManbHbIX YCIyr, NPeAoCTaBseMbIX UM1
coumarnbHbIX ycnyrax, Buaax coumnanbHbIX YCIyr, Cpokax, nopsake M yCrnoBusix UX NpefocTaBrieHus, Tapudax Ha aTu
yCcnyru, B TOM 4ucre 4Yepes cpedcTtsa MaccoBOW MHpopMaLuK, BKIoYas pasMelleHne nHdopmaumm Ha odmumansHOM
canTe yMnonHomodeHHoro opraHa CaHkT-leTepbypra, yNONMHOMOYEHHOW  OpraHu3auMm B MHOPMAaLMUOHHO-
TenekoMMy HUKaLMoHHOM ceTn "HTepHeT";

(MyHKT B pepmakumn, BBeaeHHoW B gencteme ¢ 31 aekabpsa 2018 roga 3akoHom CaHkT-lMerepbypra ot 19 gekabps
2018 roga N 787-172. - CMm. nNpeablgyLLyo pedakumio)

14) opraHu3aumsi npodeccrnoHanbHOro oby4yeHnsi pabOTHUKOB MOCTaBLLMKOB COLMANbHbLIX YCAYT U NOMYyYEHUss UMK
npodecCcuoHanbHOro 06pa3oBaHUsi U AOMOMHUTENBHOIO NpodeccnoHanbHoro obpasosaHus B CaHkT-lNeTtepbypre;

15) BefeHve yyeTa 1 OTYETHOCTU B cdoepe coumnanbHOro obcnyxusaHust Hacenenust B Cankr-Metepbypre;

16) ycTaHOBMeHvWe nopsigka peanusauum nporpamm B cdepe coumanbHOro obcnyxmBanus Hacenenust B CaHkT-
MeTepbypre, B TOM YMCEe MHBECTULMOHHbBIX MPOrpamm;

17) opraHmsaums NogaepXkky CoumnanbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKMX OpraHu3auun, GnarotBopuTenen wu
JobpoBonbLeB (BOMOHTEPOB), OCYLLECTBAIOWNX OEATENbHOCTL B chepe couumanbHOro 06CnyXuBaHUS HaceneHus B
CaHkr-lNeTepbypre B COOTBETCTBMU C dhefepanbHbIMU 3akoHamu U 3akoHamun CaHkT-INeTepOypra;

(MyHkT B pepakuun, BBeaeHHon B genictBue ¢ 31 gekabpsa 2018 roga 3akoHom CaHkT-llerepbypra ot 19 nekabps
2018 roga N 787-172. - CM. nNpeablgyLLyo peaakumio)

18) paspaboTka U peanusaumsi MeponpuATUiA No (OPMMPOBAHUIO U Pa3BUTUIO PbliHKa COLManbHbIX YCryr, B TOM
yucne no pasBUTUIO HEFOCYAAPCTBEHHbBIX OpraHN3aLuin CoLManbHOro 06CNYXMBaHUS HaceneHus;

19) paspaboTka n anpobauns METOAMK MU TEXHOMNOrMIN B cdepe coumanbHoro obcnyxmBaHus HaceneHmsa B CaHkT-
MeTepbypre;

20) yTBepxaeHWe nopsaka MeXBeooOMCTBEHHOrO B3aMMOOENCTBUA MUCMONMHUTENbHBLIX OPraHoB rOCY[AapCTBEHHOM
BrnacTtu CaHkT-lNeTepbypra npy NpeaocTaBneHnn coumarnbHbIX YCIyT U COLManbHOrO CONpoBOXKAEHMS;

21) cosgaHue ycrioBuin Ansi opraHu3auuM npoBedeHNst HE3aBMCUMOWM OLIEHKM KayecTBa YCIOBWUIA OKa3aHus ycryr
opraHu3auusiMm coumarnbHOro 06CnyXmMBaHUSA HaceneHns;

(MyHkT B pegakumm, BBegeHHom B gencteme ¢ 16 nona 2019 roga 3akoHom CaHkT-lNerepbypra ot 4 monsa 2019 roga
N 340-84. - Cm. npeablayLlyo penakumio)

22) vHble nornHomouusi B ccpepe coumanbHoro obenyxusanmsa HaceneHuss B CaHkT-lNeTrepbypre, npegyCcMOTpeHHbIe
depnepanbHbIM 3aKOHOM WM ApyruMy doegepanbHbiMA 3aKOHaMM, €CrM 3TU MOSTHOMOYMS HEe OTHECEHbl K KOMMETEHLMK
BakoHogatenbHoro CobpaHusa CaHkT-lNeTepbypra.
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C 1 okta6psa 2019 roga 3akoHom CaHkr-INeTepbypra ot 4 nons 2019 roga N 340-84 B cTtatbhlo 4 HacTosLero 3akoHa
OyayT BHECEHbLI U3MEHEHUS.

Cratba 4. lpepnocTtaBneHne couunanbHoro oocnyxusanus B CaHkT-lNetepbypre

1. MNpaBo Ha coumanbHoe obcnyxmeaHue B CaHkT-lNeTepbypre npegocTtaBnsaeTc:

1) rpaxkgaHam, UMEOLLMM MECTO XUTENbCTBa U MecTo npebdbiBaHus B CaHkT-lNeTepbypre, 13 yncna:
rpaxagaH Poccuiickon ®eaepauuu;

WMHOCTpPaHHbIX rpaxaaH 1 nuu, 6e3 rpaxkaaHcTBa, NOCTOSAHHO NpoxmBatoLwmnx B Poccuiickon denepaumu;
OexeHuesB.

MecTo XuTenbcTBa U MeCcTo NpedbiBaHus rpaxgaHnHa Poccuiickon degepaunm, MHOCTPAHHOTO rpaxkgaHuHa, nuua
0e3 rpaxpgaHcTBa, GexeHua ycTaHaBfMBAKTCA HA OCHOBAHUWM [OaHHbIX OpPraHOB PEermcTpaumoHHOro yyera nubo Ha
OCHOBaHWM peLLeHns cyaa;

2) rpaxxgaHam 6e3 onpegeneHHoro Mecta XvuTenbcTBa.
(MyHKT B pemakumn, BBeaeHHOW B aencteme ¢ 27 uoHa 2016 roga 3akoHom CaHkT-lMetepbypra ot 15 uoHa 2016
roga N 342-60. - Cm. npegbloyLLyto peaakuuio)

2. CoumanbHble ycryrm NpedocTaBnsitoTcs WX nonyyaTtensam B ¢opMme couumanbHOro obCrnyxuBaHust Ha OOMY, B
nonycTauuoHapHON 1 CTaLMOHapHOWM hopMax CoLManbHOro 06CnyXMBaHUS.

3. Fpa>|<,u,aHV|H Npu3HaeTca HyXgawuwunmmca B coumaliibHOM OGCJ'IY)KVIBaHVIM B Cliy4ae, eCclim CyLllecTBYIOT
obCcToATENLCTBRA, npenycMoTpeHHble B HacTu 1 ctatbun 15 CDe/J,epaanoro 3akKoHa.

4. TpuHATME peLLeHrs O NPU3HaAHWN rpaXxgaHuHa HyXXOalLWMMCS B coLmanbHOM o6CnyxmnBaHum nnbo o6 oTkase B
coumanbHOM 0OCNY>XMBaHUM OCYLLECTBNSAETCS YNONHOMOYEHHbIM opraHom CaHkT-lNerepbypra vnu ynornHOMOYEHHON
opraHusauuen B cnyyasx, onpeaeneHHbix MNpaeutensctBom CaHkT-lMNeTepbypra.

(AG3ay B pepakuum, BBeaeHHon B aencteme ¢ 31 aekabps 2018 roga 3akoHom CaHkT-lMetepbypra ot 19 gekabps
2018 roga N 787-172. - CMm. nNpeablgyLLyo pegakumio)

PelueHne 06 oTkase B coumanbHOM 00CIYXMBaAHUN MOXET ObiTb 0OXanoBaHo B Cy4eOHOM Nopsiake.

5. CocTaBneHue 1 yTBeEpXOeHWE UHOMBMAYANbHON MporpaMMbl MPeAOCTaBNEHNS TPaXK4aHWHY COoUManbHbIX YCyr
OCYLLIECTBINSETCA YMNONMHOMOYEHHbIM oOpraHom CaHkT-lMeTepbypra vnvM YMNoNHOMOYEHHOW OpraHu3auuen B Ccryyasix,
onpegeneHHbix MNMpaButenbctBom CaHkT-MNeTepbypra.

(MyHkT B pepakuun, BBeaeHHon B AenctBue ¢ 31 gekabpsa 2018 roga 3akoHom CaHkT-llerepbypra ot 19 nekabps
2018 roga N 787-172. - CM. nNpeablgyLLyo peaakumio)

6. COLlI/Iaﬂbele ycnyrn npegocTtaBnAaArTCA rpaxagaHnHy Ha OCHOBaHWMKM Oorosopa O npenoctaBsieHnn counalibHbIX

ycnyr, 3aKn4yaemMoro mMexay nocTtaBLUMKOM couMarnbHbIX yCNyr U rpaxgaHnHoOM Unn ero 3akoHHbIM npeactaBuTenem, B
TeYyeHne CyTOK C AaTbl npeacTtaBlieHunsA I/IH,D,I/IBI/ILI,yaJ'IbHOVI nporpamMmMbl NOCTaBLUUKY CoUUaribHbIX yCIyr.

CraTba 5. NepeyeHb coumnanbHbIX yCnyr, NpefocTaBnseMbIX NOCTaBWMKaMU colMarnbHbIX yCnyr
B CaHkTt-lleTepOypre

1. Monyyatensm coumanbHbIX YCIYT C YYETOM WX MHAMBMOYarbHbIX NOTPEOHOCTEM NpegocTaBnaloTCs creaytolme
BUAObI COLManbHbIX yCnyr:

1) counanbHO-ObITOBbLIE;
2) coumanbHO-MeauLMHCKKE;

3) coumanbHO-NCUXoNornyeckue;
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4) counanbHo-Negarornyeckue;
5) coumanbHO-TpyoOBbLIE;
6) coumanbHO-NPaBoBbLIE;

7) ycnyrM B LENAX MOBbILLEHUS KOMMYHUKaTUBHOrO MoTeHUMana mnomnyvyareneii couuanbHbiX YCnyr, UMelLmnx
OrpaHUYEHUs! XU3HeOeATeNbLHOCTU, B TOM YMCTe AeTeln-UHBanuaos;

8) cpoyHble coumarnbHble YCIyTu.

2. lMepeyeHb coumanbHbIX YCNyr, NpegocTaBnseMblX MOCTaBLUMKaMu coumanbHbix ycnyr B CaHkT-llerepbypre,
YyCTaHOBIIEH COrnacHo npunoxenuto 1 k HacTosilemMy 3akoHy CaHkT-INeTepbypra.

Cratbs 6. HomeHknaTypa opraHmsaumum coumanbHOro oocnyxmBaHuAa HaceneHnusa CaHkT-
MeTepbypra

HomeHknaTtypa opraHvM3aumin coumanbHoro obcnyxwuBaHus HaceneHus CankT-letepbypra ycTtaHoBneHa CornacHo
NpunoXeHuto 2 kK HacTosiwemy 3akoHy CaHkT-lleTepbypra.

Crartb#s 7. NnaTta 3a npegocTaBneHne couuanbHbIX YCIyr NOCTaBWMKaMM counanbHbIX YCryr B
CaHkTr-lNeTepbypre

1. CoumanbHble ycnyrm B CaHKT-I'IeTep6ypre npeanocTaBnAlTCA NOCTaBLMKaMU COLMANbHbIX yCIyr fecnnaTtHo, Ha
ycnoBuax YaCTUYHOW NN NOMHOW onnarThbl.

2. CouumanbHble ycnyrm B oopMe coLuanbHOrO OOCNyXMBaHWUS Ha OOMYy, B MOMyCTaLMOHApHOM M CTalMOHapHOM
chopmax coLmanbHOro oGCnyXUBaHKs NpeaocTaBnsoTCs GecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM,;

2) nwvuam, nocTpajaBlIMM B pe3ynbTaTte 4YpesBblyalHbIX CUTYaUWil, BOOPYXEHHbIX MEXHAaLMOHamNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB;

3) poauTenam (3akOHHbIM MpedcTaBUTENSIM) HECOBEPLLEHHONETHNX LETEN, HAaXOAAWMUXCA B COLManbHO OMacHOM
NOSOXEHNMN.

(MognyHKT gononHuTenbHO BrItoYeH ¢ 27 utoHs 2016 roga 3akoHom CaHkT-INetepbypra ot 15 mnioHa 2016 roga N
342-60)

4) nuyam 13 Yyucna geTen-cupoT n geTen, octaBlumxca 6e3 noneyveHus pogutenen, B BospacTe oT 18 go 23 ner.

(MoanyHKT gononHuTensHo BkMoveH ¢ 16 mona 2019 roga 3akoHom CaHkr-lNerepbypra ot 4 viona 2019 roga N
340-84)

2_1. B cdopme coumanbHoro obcnyxmBaHms Ha AoMy, B NOMyCTaLWMOHApPHOW U CTauMoHapHOW hopmax coumnarnbHOro
obcnyxmBaHusa npegocTaensalTca 6ecnnarHo cneayowme Buabl CoLmanbHbIX YCyr:

coLManbHO-MCUXONOrMYeCcKUE;

coumanbHO-Neaarornyeckue;

couuanbHO-TPYOOBbIE;

coumanbHO-NpPaBoBLIE;

YCIyrM B LENAX MOBbILLEHUS KOMMYHUKaTMBHOMO MOTEHUMana mnonydyateneii couuvanbHbiX YCRyr, WMEHLLMX
OrpaHUYEHUs] XXN3HEAEeATENbHOCTU, B TOM YMCTe AeTeln-UHBanuaoB.

(MyHKT gononHuTenebHo BKoYeH ¢ 27 mioHs 2016 roga 3akoHom CankT-lMetepbypra ot 15 mioHa 2016 roga N 342-
60)
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3. CoumanbHble ycnyrm B dopme couunanbHOro obcrnyXuvBaHus Ha AOMYy W B nofycTaumoHapHon dopme
coumanbHOro obcnyxuBaHus npedocTaBnsAlTCA OecnnaTHO, ecnu Ha JdaTty obpalleHus cpeaHenyLeBon [0Xo[
nonyyarens coumanbHbIX YCNYyr HWKe NpenenbHOW BENUYUHLI UMM paBeH MPedenbHOW BEnuMYMHE CpeaHenyLLIeBoro
Joxofa Onsi NpefocTaBrieHns coumanbHbIX yenyr 6ecnnatHo, ycTaHoBNeHHOM B cTaTtbe 8 HacToswero 3akoHa CaHkT-
MeTepbypra.

4. CoumanbHble ycnyru B ¢opme coumnanbHOro obCnyxuBaHust Ha AOMy M B MonycTauuMoHapHon dhopme
coumanbHoro obCnyXvBaHUA NpPegoCTaBMAOTCA 3a MnaTy WM YacTWYHYK nnaTty, ecnu Ha gaty obpaiieHus
cpegHenyLLEeBOW OOX04 nony4vaTens coumanbHbIX YCNyr NpeBbIIaeT npeaenbHyo BEMWYMHY CpeqHeayLweBoro 4OX0Aa,
YCTaHOBIEHHYI0 B cTaTbe 8 HacToswero 3akoHa CaHkT-INeTepOypra.

5. Paamep exemMecsyHOM nnatbl 3a NPefoCcTaBeHne coumanbHbIX YCryr B oopMe coumanbHoro o6cnyXmBaHus Ha
OOMy W B nonycTauuoHapHon chopMe coumanbHOro obCnyXMBaHMSA pacCYMTbIBAeTCs Ha OCHOBe TapudoB Ha
couuarbHble YCNyrM U He MOXET MpeBblwaTb NATbAECHAT MPOLEHTOB PasHMLbl MeXdy BEnWYMHON cpeaHenyLIEeBOro
Joxofa nornyyartenst coumanbHOM YCnyrm u NpeaenbHON BENMMYMHON CpefHeayLWEeBOro 4oxoaa, yCTaHOBNEHHON B CTaTbe
8 HacToswero 3akoHa CaHkT-lNeTepbypra.

6. Pasvep exemecsidHOW NnaTbl 3a NpegoCcTaBreHMe CouMarnbHbIX YCIyr B CTauMoHapHOW dopme couuanbHOro
obCny>XMBaHUS pacCYMTLIBAETCSt HA OCHOBE TapudoB Ha coumarbHbIe YCIyrM U He MOXET MpeBblllaTb CeMbOECAT NSATb
MPOLEHTOB cpedHeayLLeBOoro Aoxoaa nomny4daTens coumanbHbIX YCIyr.

7. Cpqub|e coumanbHble YyCnyru npegoctaBAldTCA SecnnatHO BHE 3aBMCUMOCTW OT BEMWYMHBbI A0XOAa
nony4yarensd counanbHbIX YCIyT.

Cratbs 8. NpegenbHas BenMuMHa cpegHeayLLeBOro Agoxoaa Ansi NpegocTaBlieHUs couuanbHbIX
ycnyr 6ecnnaTtHo

YCTaHOBUTL NpefenbHyo BENUUMHY cpeaHeayLleBoro JoxXoAa ANs NpeaoCcTaBNeHnst coumanbHbiX yenyr 6ecnnaTHo
B pas3mepe MOMYTOPHOM BEMWYMHBbI  MPOXUTOYHOIO MMHMMYyMa, YCTaHoBneHHoro B CaHkr-llerepbypre no
COOTBETCTBYHOLLENA OCHOBHOW CouManbHo-gemorpacdMy4eckon rpynne HaceneHus Ha aaty obpalleHus nonyyartenst 3a
npenocTaBNeHMEM COLMAnbHbLIX YCITyT.

CrtaTtbs 9. Paamep KoMneHcauum NoCTaBLUMKY CoLManbHbIX yCnyr

Pasmep komneHcauuM MNOCTaBLUMKY CoOUManbHbIX YCNyr B criydae, npegycMmoTpeHHoM B 4Yactu 8 ctatem 30
denepanbHOro 3akoHa, He MOXET NpeBbIWaTh pasMep Tapuda Ha coumarnbHble YCryry, pacCUYNTaHHbIA B COOTBETCTBUM
C nopsigkom, onpegensiemeiM [NpasutenscteoM CaHkT-lNeTepbypra.

Cratbsa 10. HezaBucnmas oueHka KayecTBa yCHOBMﬁ OKa3aHuA ycnyr opraHm3aumnsavmm
couumanbHoOro chnyxchava HaceneHusd

1. HesaBucvMasi oueHKa KayecTBa YCIIOBMIA OKasaHWsA YCyr opraHusauusiMm couuManbHOro obcnyXvBaHust
HacereHns NPoBOAUTCS B LIeNsiX NpeaoCTaBNEHNs MoNyyaTensam coumanbHbIX YCnyr nHdopMaLmm o kadecTBe YCroBui
oKasaHus ycnyr opraHusauusiMn coumarnbHOro o0CIyXXMBaHWUS HaceneHusi, a Takke B LensiX MOBbILLEHNST Ka4yecTBa WX
0enaTenbHOCTU.

2. HesaBucumas ouLeHka KavyecTBa YCNOBUMA OKasaHWa YCMyr OpraHusauusiMm CcoumanbHOro obcnyXuBaHUs
HaceneHus OCyLLECTBIISAETCS B COOTBETCTBUM ¢ PeaeparbHbiM 3aKOHOM.

3. B uensax cosgaHvsa yCcnosui Ans opraHv3aumn npoBedeHnsl HE3aBUCUMOWM OLIEHKM KayecTBa YCMOBUI OKa3aHWs
YCNyr opraHusaumsamMmn coumanbHoro obcnyxmBaHust HaceneHuss B Cankr-MNetepOypre O6wecTBeHHasa nanata CaHkT-
Metepbypra no obpalleHnto ynorHoMmo4veHHoro opraHa CaHkT-leTepbypra He no3gHee Yem B MECSYHBIA CPOK CO AHS
Nnony4YeHuss ykasaHHoro obpalleHust popMUpyeT 13 ymcna npeactaBuTenen obLeCTBEHHbIX OpraHn3aLumn, Co30aHHbIX B
uensax 3awmTbl NpaB M MHTEPECOB rpaxkdaH, OOLIECTBEHHbIX 00beguHEHUA MHBaNWOOB, OOLLECTBEHHbLIX OpraHu3auui
BETEPAHOB OOLLECTBEHHLIN COBET MO MNPOBEAEHUD HE3ABMCMMOW OLIEHKM KavyecTBa YCMOBUMA OKa3aHusd yCryr
opraHusauusiMm coumanbHoro obcnyxwvBaHus HaceneHns CaHkT-leTepbypra, a Takke HerocyaapCTBEHHbIMU
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opraHu3auusiMm CoumnarnbHOrO OBCIYXXMBaHWUA HACENEHWUs, KOTOPblE OKa3bIBAOT COLMArbHbIE YCIYrn 3a CHET CPeAcTB
btogxeta CaHkT-lNeTepbypra (aanee - obLeCTBEHHbIN COBET), U YTBEPXKAAET ero CocTas.

(AB3au B pepakumn, BeBegeHHon B gencteue ¢ 16 mona 2019 roga 3akoHom CankT-llerepbypra ot 4 mona 2019
roga N 340-84. - CM. npeablayLLyo pegakumio)

O6wectBeHHasa nanata CaHkr-lNeTepbypra MHAOPMUMPYET YNOMHOMOYEHHbIM opraH CaHkT-lNeTepbypra o coctase
CO3aHHOro Npy 3TOM ynonHomoveHHoM opraHe CaHkT-lNeTepbypra obLLecTBEHHOro CoBETa.

WHdbopmauma o gesaTenbHOCTU 0BLLEeCTBEHHOMO COBETA, a Takke MHopMauns o0 pesynbTatax HE3aBUCMMOMN OLLEHKM
KayecTBa YCIIOBMI OKa3aHWs YCIyr opraHM3auusiMm couunarnbHOrO OBCMYXXMBAHWUA HACENeHusl NOoASEXWUT pasMeLLeHuio
YNOMHOMOYEHHbIM opraHoMm CaHkT-lNeTepbypra Ha oduumnanbHOM canTe YNonHOMOYeHHOro opraHa CaHkT-llerepbypra B
WHOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTn "UIHTepHeT".

MonoxeHne 06 obLLEeCcTBEHHOM COBETE YTBEPXKAAETCS YNOTHOMOYEHHbIM opraHomM CaHkT-IeTepbypra.

OO6LeCcTBEHHbIN COBET NMPUHMMAET y4acTve B PacCMOTPEHUM MpoekTa AOKYMEeHTauuM O 3akynkax paboT, ycnyr, a
Takke MpoeKkTa roCcyAapCTBEHHOrO KOHTpaKTa, 3aKr4aemMoro YrorHOMOYEHHbIM opraHoM CaHkT-letepbypra ¢
opraHusauuen, koTopas ocyliecTBnsaer cbop u oboblieHne wuHdopMauMnm O KayecTBe YCMOBWUA OKasaHusa ycnyr
OpraHM3auusiMm coLmanbHOro 0BCNYXMBaHWSA HaceneHus (ganee - onepartop).

(AG3au B pepakumn, BBegeHHon B genctBue ¢ 16 uons 2019 roga 3akoHoM CaHkT-Ilerepbypra ot 4 uons 2019
roga N 340-84. - CM. npeablayLuyo pegakumio)

YnornHomoueHHbIn opraH CaHkT-leTepbypra no pesynbratam 3akio4YeHUs B COOTBETCTBMU C 3aKOHOAATENIbCTBOM
Poccuiickon ®depepauum O KOHTpPaKTHOW cucTeme B cdiepe 3akyrnok TosapoB, pabot, ycnyr ansa obecnedeHus
rocyaapCTBEHHbIX U MyHULMNANbHBIX HY>XO rOCYAapCTBEHHOrO KOHTpaKTa Ha BbIMNOSIHEHWE paboT, okasaHwe ycnyr no
cbopy 1 060bLEeHNIO MHpOPMaLIMM O Ka4yecTBe YCIOBUIA OKa3aHus YCIyr OpraHvM3aumnsiMu CoLManbHOrO 0BCnyXMBaHMS
HaceneHns odopMIisieT pelleHne 06 onpedeneHnm onepaTtopa, OTBETCTBEHHOIO 3a cOop M 0bobLieHre nHdopmauum o
KadeCTBE YCMOBUA OKa3aHUsa YCNyr OpraHuM3auusiMmM CcouManbHOrO OOCIYyXXMBaHWUSA HaceneHusl, a Takke npu
HeoOXoAMMOCTM NPeaoCTaBnsieT oneparopy OOLWeAOCTYMHY MHAOPMaUM O AEATENbHOCTUM AaHHbIX OpraHu3auun,
dopMMpyeMyto B COOTBETCTBUM C FOCY4APCTBEHHOM M BEOOMCTBEHHOW CTaTUCTMYECKON OTYETHOCTLIO (B Crydae, ecnm
OHa He pa3mellieHa Ha ouLManbHOM CalTe opraHn3auum).

(CtaTbsa B pemakumn, BBegeHHon B aenicteue ¢ 13 monga 2018 rona 3akoHom CaHkT-lNerepbypra ot 28 mioHs 2018
roga N 401-82. - CMm. npeablayLLyto peaakuuio)

Cratbsa 11. lononHuTenbHbIe MEPbI coOLuManbHOM NoanepX K paboTHMKOB OpraHu3aumm
coumanbHoro obcnyxuBaHus HaceneHus CaHkr-NMetepobypra

[ ononHuTenbHble Mepbl couunanbHOM NoaaepKkm paboTHMKOB opraHM3aLuni coumanbHOro 0bCnyXmMBaHns HaceneHns
CaHkT-lNeTepbypra npegocTaBnAlTCA B cOOTBETCTBMM ¢ 3akoHoM CaHkT-lNerepbypra ot 9 Hosi6psa 2011 roga N 728-132
"CoumanbHbin kogekc CaHkT-MNeTepbypra".

Crtatba 12. 3akniounTtenbHble NONoXeHus

1. MNpuaHatb yTpatuBwum cuny ¢ 1 aHBaps 2015 roga 3akoH CaxkT-MNetepbypra ot 30 auBapsa 2008 roga N 42-10 "O
rocyapCTBEHHLIX CTaHAapTax colmanbHoro obenyxusaHus HaceneHust CaHkT-lNetepbypra”.

2. Hactoswmn 3akoH Cankr-lNetepbypra BcTynaer B cuny 4Yepe3 10 gHe nocne gHA ero odomumansHOro
onybnukoBaHus, HO He paHee 1 aHBapsa 2015 roga.

N'y6epHatop CaHkr-lNeTepbypra
I".C.MNonTaB4yeHKo

CaHkr-lMeTepbypr
26 pnekabps 2014 roga
N 717-135

C 1 okta6ps 2019 roga 3akoHom CaHkT-lNeTtepbypra ot 4 nona 2019 roga N 340-84 B npunoxeHue 1 HacTosLlero
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3akoHa 6yayT BHECEHbI M3MEHEHMS.

Mpunoxexue 1

k 3akoHy CaHkr-lNeTepbypra

"O couuansHOM 06CnyKMBaHMK
HaceneHust B CaHkT-lNeTepbypre"
oT 24 pekabpsi 2014 roga N 717-135
(B pegakuwmm, BBEOEHHON B
nencteure ¢ 1 aHBaps 2017 roga
B3akoHom CaHkT-lNeTepbypra

oT 15 noHsa 2016 roga N 342-60. -
Cwm. NpedblayLyo pegakumio)

MepeyeHb couunanbHbIX yCnyr, NpeaocTaBnsieMbIX NOCTaBLMKaMU coLManbHbIX ycnyr B CaHKT-
MeTepbypre

1. B dhopme coumanbHOro o6cnyxmBaHus Ha 4omy
1.1. CoumnanbHo-6bITOBbIE YCNYyTH:

1.1.1. MNokynka 3a cYyeTr cpencTB MonyyaTens couuanbHbIX YCRyr M OOCTaBka Ha OOM MPOZYKTOB MUTaHWS,
NPOMbILLIIEHHBLIX TOBAPOB NEPBOM HEOOXOAMMOCTU, CPEACTB CaHUTapUM U TUrveHbl, CPeaCcTB yxoaa.

1.1.2. NomoLlb B NPUroTOBAEHUN NULLM.
1.1.3. lNomoLLb B Nnpveme NULLKM (KOPMIEeHnE).

1.1.4. MNomMowb B OdeBaHWN N NepeoaeBaHMM NLam, He CNOCOOHBbIM MO COCTOSIHAIO 340pOBbS CaMOCTOSATENbHO
OCYLLEeCTBNATb 3a cobown yxop,.

1.1.5. CmeHa (NomoLLb B CMEHe) NOCTeNbHOro 6enbsi.

1.1.6. CmeHa nogrysHukoB u abcopOupytowero 6enbs nuuam, He CIOCOOGHLIM MO COCTOSIHUIO  340POBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 3a COOOM YXOp.

1.1.7. lNpegocTaBneHne rMrmeHNYEeckMx ycnyr nuuam, He CrnocobHbIM MO COCTOSHWMIO 340POBbA CaMOCTOATENbHO
OCYLLEeCTBNATb 3a cobown yxop,.

1.1.8. CogevicTBMe 3a CYET CpeCcTB nonyyarens coumanbHbIX yCnyr B OKa3aHnM NapuKMaxepcKkux yCnyr.
1.1.9. ConpoBoxaeHve B 6aHo (AN NpoXMBAKOLLKX B >XMUMbIX NOMeLLeHUsIX 6e3 ropsyero BogocHabkeHus).
1.1.10. Bbi3oB Bpada Ha JOM, B TOM YUCIIE 3arnuCb Ha NPUeM K Bpady.

1.1.11. ConpoBoxxgeHue K Bpayy.

1.1.12. CopeiicTBue B MOMYYEHUM JIEKAPCTBEHHbIX MpenapaToB, W3OeNWA  MEAULMHCKOrO  Ha3HayYeHus,
npenocTaBnseMbiX B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

1.1.13. CopenctBne B OpraHM3auum CaHATOPHO-KYPOPTHOrO JlIeYEHWS WM 0300POBUTENBLHOMO  OTAbIXA,
npenocTaBnNseMoro B COOTBETCTBMUN C AENACTBYOLLMM 3aKOHO4ATENbCTBOM.

1.1.14. MNomoLLb Npu NOAroTOBKE BeLLen ANs Bble3ga Ha OTAbIX 3a npedensbl roposa.

1.1.15. Cpaya 3a cyeT CpeacTB nonyyarens coumanbHbiX YCyr Bellei B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHasi Ux
JoCTaBka.

1.1.16. Cogencteme B obecnevyeHuy TOMMMBOM (ANS NPOXMBAKOLWMX B XUMbIX NOMeLLeHusiX 6e3 LieHTpanbHoro
OTOMMEHNs).
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1.1.17. Tonka neyen (A4NA NPOXMBAIOLLMX B XUIMbIX MOMELLEHNAX 6e3 LeHTpanbsHOro OTOMMEHns).
1.1.18. JocTaBka BOgb! (419 NPOXMBAIOLLMX B XXUNbIX NOMELLEHNAX 6e3 LeHTpanbHOro BoOAOCHabKeHUs ).

1.1.19. OpraHusauma NoMoLLUM B NPOBELAEHWMM 3a CYET CPeOCTB MonyyaTens couuanbHbIX YCyr PEMOHTa XUIMbIX
MOMELLIEHWNIA.

1.1.20. CopgeiicTBME B NPOBEAEHMM 3@ CYET CPEACTB MonyyaTens coumarbHbIX YCIyr YGOpKM XKUMbIX MOMELLEHNN,
MbITbs1 OKOH.

1.1.21. BeiHOC mycopa.

1.1.22. Onnara 3a cyeT cpeacTB nonyyatens coumnanbHbIX YCIYT XUMULLHO-KOMMY HanbHbIX YCAYT U YCIyT CBA3W.

1.1.23. OdpopmneHune 3a cHeT CpeacTB nonyyarens coumanbHbIX yCyr NOAMNUCKN Ha ra3eTbl U XKy pHanbl.

1.1.24. OTnpaBka 3a CYET CPEACTB Nony4vartens coumanbHbIX YCyr NOYTOBON KOPPECMOHAEHLUN.

1.1.25. OBecneyeHne KpaTKOBPEMEHHOrO NPUCMOTPa 3a AETbMMU.

1.1.26. KoHcynbTupoBaHue no BonpocaMm 06opyaoBaHvs cneuvanbHbiMy CpeacTBamm U NPUCNOCOBNEHUAMM XUMOro
MomeLLeHns, 3aH1MMaeMoro nony4yarenem coumarnbHbIX YCnyr (Ans MHBanvMooB (OeTen-vHBanuaoB), MMEIOLWMX CTOMKMe
paccTponcTBa OMOPHO-ABUraTenbHOro annapara, 3peHus, Cryxa, yMCTBEHHbIE OTKITOHEHMNS).

1.1.27. Cogenctaue B 0popmreHnm JOKyMEHTOB U Bbidada Ha NpoKaT TEXHNYECKUX CPeACcTB peabunuraumm.

1.1.28. CopgeiicTBMe B 0OecrnedeHMn TEeXHUYECKMMM CpeacTBaMu peabunutauuu, npegocTaBnsieMbiMA B
COOTBETCTBMW C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM JINGO 3a CYET CPEACTB MNonyyaTens coumanbHbIX YChyr.

1.1.29. OnoBeLlleHne poaCTBEHHNKOB.
1.1.30. OpraHnsauus (CogencTeme B OKa3aHUn) puTyarbHbIX YCNYT.
1.1.31. KoHcynbTupoBaHue no Bornpocam camoobcnyXmBaHusi U coumanbHO-bbIToBOM agantawumu.

1.1.32. TlpemocTaeneHve nuvuaMm, HyXOalOLWUMCA MO COCTOAHMIO 3[0POBbs, CNEUManu3npoBaHHbIX YCnyr
9KCTPEHHOW NMOMOLLM "TpPEeBOXHasH KHOMKa".

1.2. CoumanbHO-MegMUMHCKME YCITYTI:
1.2.1. KoHCynbTUpoOBaHMe No counanbHO-MeQULIMHCKUM BONPOCaM.

1.2.2. CuctemaTtunyeckoe Ha6mo,u,eH|/|e 3a nony4yarenem couuanbHbIX yCnyr B Uendax BbldBI1€HUA OTKIOHEHU B
COCTOAHMK ero 340poBbA.

1.2.3. BbinonHeHve npouenyp, CBA3aHHbIX C OpraHuM3auuen yxoga, HabmwgeHvem 3a COCTOSIHMEM 340pOBbS
norny4yarernsi coumarnbHbIX YCNYT.

1.2.4. Obecne4yeHune npuema nony4yarenemMm couuanbHbIX YCIyr nekKapCTBEeHHbIX CpeacTB B COOTBETCTBUM C
Ha3Ha4YeHnem Bpada.

1.2.5. lNpoBeaeHne MeponpuUsSTUI, HanpaBneHHbIX Ha hOPMMPOBAHNE 340POBOrO 0Bpasa XKM3HW.

1.3. CoumanbHo-Ncuxonorndeckue ycnyru:

1.3.1. CoumanbHO-NCMXONorMyeckoe KOHCYNbTMPOBaHME (B TOM YKCe NO BONPOCaM BHY TPUCEMENHBIX OTHOLLEHWIA).
1.3.2. CoumanbHO-NCUXONOrMYECKUIA NaTPOHAXK.

1.4. CoumanbHo-Negarornyeckune yCenyru:
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1.4.1. KoHcynbTvpoBaHWe nony4artensi coumarnbHbiX YCnyr n (unu) ero Onukamnwero OKPY>KeHMs Mo Borpocam
coumanbHon peabunuraymu.

1.4.2. OByyeHre npakTM4eckM HaBblkaM OOLLEro yxoda 3a TSKenobonbHbIMW NonydaTtensMu coumanbHbIX YCyr,
nonyyatensMn coumanbHbIX YCINYr, WUMEOLWMMA OrpaHNYeHns XU3HedesaTeNbHOCTW, B TOM 4ucre 3a OeTbMU-

MHBanaamu.
1.4.3. YUteHune XypHarnoB, ra3et, KHUI.

1.5. CoumanbHO-TpygOBbIE YCITYTU:

1.5.1. CopencTtBre poACTBEHHMKAM NoMnyyaTenst CoumanbHbIX YCIYT B HAaxXoXaeHun paboTbl Mo rmbkomy rpadomky .

1.6. CoumanbHO-NpaBoBLIE YCIYTU:

1.6.1. OkasaHne nomoLiM B OCOPMIEHUN OOKYMEHTOB M BOCCTAHOBIIEHUWN YyTpadeHHbIX JOKYMEHTOB Mofy4darens
coumanbsHbIX YCNyr.

1.6.2. CopgewncTBue B NonyYeHnn nonmca ods3aTenbHOro MegmuMHCKOro CTpaxoBaHust.

1.6.3. CopewictBrne B 0OPMIEHUM [OKYMEHTOB, HEOOXOAMMBIX ANA MOMELLEHUS B CTaALMOHAPHYH OpraHu3auuio
coumanbHOro 06cnyXmBaHus.

1.6.4. CogencTBme B BOCCTAHOBNEHUM YTPAYEHHOrO (COXpaHEHNM 3aHMMAEMOr0) XXurbs, HacneacTaa.
1.6.5. OkazaHve NoOMOLLM B NOMYYEHUN IopuanNdeCcKUX ycnyr (B ToM uymcne 6ecnnatHo).
1.6.6. OkazaHve NoOMOLLM B 3aLLMTe NPaB M 3aKOHHbIX MHTEPECOB MNoryyvaTens CounanbHbIX YCIyT.

1.7. ycnyrm B UenAx noBbllUeHNA KOMMYHUKaTMBHOIO noTteHuunana rlonyaneneVl coumnanbHbIX yCcnyr, UMernLwmnx
orpaHn4eHnda XmnsHegeAateribHOCTH, B TOM Yucre neTen-uHBanunaos:

1.7.1. KoHCcynbTUpoBaHWe No BONpocam CoLmanbHO-CpedoBo peadunuraumm.

1.7.2. OByyeHne vHBanNuOoB (4eTen-vHBanNuaoB) NOMb30BaHWIO CPeAcTBaMM yXoda W TEXHUYECKUMM CpencTBaMu
peabunuTauun.

1.7.3. OByyeHune HaBbikam (NnoaaepKaHve HaBbIKOB) NoBeAeHNs B ObITy 1 0OLLECTBEHHbIX MECTax.

2. B nonycTaunoHapHon hopme coumanbHOro ob6cnyxuBaHust

2.1. CoumnanbHo-0bITOBbIE YCNYTU:

2.1.1. ObecneyveHre NnoLLaabo XUMbIX MOMELLLEHW B COOTBETCTBUMN C YTBEPXKAEHHBIMY HOpMaTUBaMMU.

2.1.2. ObecnedeHne MArkMM UVHBeHTapeM (ogexaow, 00yBblo, HaTenbHbiM Oenbem U MOCTENbHbIMU
NpYHaANEXHOCTAMU) B COOTBETCTBUMN C YTBEPXKAEHHBIMU HOPMAaTMBaMM.

2.1.3. ObecneyeHne NMTaHMEM COMMAacHO YTBEPKOEHHBIM HOPMATUBaM.
2.1.4. ObecneyeHne becnnaTHbIM rops4yMM NUTaHMeM unm Habopom NPOLYKTOB.

2.1.5. lNomolb B ogeBaHUM M NepeodeBaHUM Nuuam, He CMOCOOHBbIM MO COCTOSIHUIO 340POBbS CaMOCTOSATENbHO
OCYLLEeCTBNATb 3a cobow yxop,.

2.1.6. CmeHa nogrysHukoB u abcopbupytowlero 6Genbs nuuaM, He CnocOoBHbLIM MO COCTOSHMIO 300POBbS
CaMOCTOSITENBHO OCYLLECTBMATEL 3a COBOM yxop.

2.1.7. TpepocTaBneHne rMrimeHNYecKnx ycnyr nuuamM, He CroCcOBHbIM MO COCTOSIHWMIO 300POBbS CaAMOCTOSTENbHO
OCYLLEeCTBNATL 3a COOON yxoA.
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2.1.8. CO,D,GVICTBI/IG B OpraHm3aumym CaHaTOpPHO-KYPOPTHOro Jied4eHnda unn o340pOBUTENTBbHOIO  OTAbIXa,
npegocTtaBndaemMoro B COOTBeTCTBunN C ﬂ,GVICTBerLU,VIM 3aKoHOOaTeSIbCTBOM.

2.1.9. OtnpaBka 3a cyeT cpedcTB norfyyartenst coumarnbHbIX YCNYTr NOYTOBON KOPPECMOHAEHLNN.

2.1.10. Obecne4veHne KpaTKOBPEMEHHOIO NPMCMOTPA 3a AETbMU.

2.1.11. KoHcynbTupoBaHme no Bonpocam obopyaoBaHusi creumnanbHbIMU CpegcTBaMmu U NPUCNOCOBNEHNSAMI XKNOro
NMOMELLIEHNS], 3aHUMaeMOro nosy4yartenem couuanbHbIX yenyr (ons nHBanuaoB (OeTen-UHBaNnaoB), MMEKOLLMX CTOMKME
pacCcTpoicTBa ONOPHO-ABUraTeNbHOro annapara, 3peHust, Cryxa, yMCTBEHHbIE OTKITOHEHWS).

2.1.12. CogevictBme B 0hOpMIIEHNM JOKYMEHTOB M Bbidadya Ha NpokaT TEXHNYECKNX CPpeacTB peabunurayun.

2.1.13. CopeiictBne B 00ecrnedeHnM TEeXHUYECKMMM CpeacTBaMyM peadunuTauun, npeaocTaBnsieMbiMM B
COOTBETCTBUM C OENCTBYHLUM 3aKoHoA4aTeNbLCTBOM NMOO 3a cyeT cpeacTB nonyyatens counanbHbIX YyCIyr.

2.1.14. KoHcynbTUpOBaHWe No BonpocamM caMmooOCnyXMBaHUsi U colmanbHO-ObITOBOM aganTawumu.
2.2. CoumanbHO-MeauUMHCKME YCNyru:
2.2.1. KoHCcynbTupoBaHWe Mo coLlmanbHO-MeauuMHCKMM Bonpocam.

2.2.2. CuctemaTuyeckoe HabniogeHue 3a nony4yarenemMm counarnbHbIX YyCInyr B Uendx BblABI1EHUA OTKINOHEHUA B
COCTOAHMM ero 340poBbA.

2.2.3. BbinonHeHve npouedyp, CBA3aHHbIX C OpraHuM3auuen yxoga, HabnmwgeHMeM 3a COCTOSIHMEM 340pOBbS
nomnyyarerns coumanbHbIX YCNyT.

2.2.4. ObecneyeHne npuema nonyyaTenem coumanbHbIX YCNYr NeKapCTBEHHbIX CPeACTB B COOTBETCTBUMU C
Ha3Ha4eHvem Bpaya.

2.2.5. MpoBegeHne MeponpuATUi, HanpaBreHHbIX Ha opM1pPOBaHMe 300pOBOro 0bpasa XU3HM.

2.2.6. MNpoeeaeHue ne4ebHO-0340POBUTENBHBLIX MEPONPUATIWIA (B TOM YMCIE C UCMONb30BaHNEM peabunmTaLlMoHHOro
obopyaosaHus).

2.2.7. lNpoBeaeHve 3aHATU No aganTUBHOM M3NYECKON KynbType.

2.2.8. CanutapHasa obpaboTka (06paboTka BOMOCUCTLIX MOBEPXHOCTEN Tena Ae3vHMULMPYOLWMMK pacTBopamn OT
neavkynesa, NoMbIBKa).

2.3. CoumanbHO-NCUXONOorMyeckne ycnyru:

2.3.1. CoumanbHO-NCUXONOorM4yeckoe KOHCYITbTUPOBaHME (B TOM YUCITE CEMENHOE KOHCYbTMPOBaHUE).
2.3.2. CoumanbHO-NCUXONOrMYeckuin naTpoHax.

2.3.3. MNpoBeaeHre coLmnanbHO-NCUXONOrMYeCKNX TPEHNHIOB.

2.4. CoumanbHo-negarornyeckue ycnyru:

2.4.1. KoHcynbTvpoBaHVMe nonyyatens coumanbHbiX ycrnyr u (Mnu) Gnukailero OKpY)XeHWUs nonyyarens
coumanbHbIX YCyr Nno BoNpocam CoLyansHON peabunurasuu.

2.4.2. CoumanbHo-negarornyeckas KOppekLms, BKITHoYasi AMAarHOCTUKY U KOHCYJIbTUPOBAHME.
2.4.3. CoumanbHo-negarorn4eckin naTpoHax.

2.4.4. OByyeHne poanTenbCKUM oy HKLMSAM.
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2.4.5. OByyeHne MaTepu co3gaHUo coumanbHO-ObITOBOM cpeabl AN pa3BuTus pebeHka.
2.4.6. KoHCcynbTUpoBaHue GrnvkanLLero oKpy>xeHust pebeHka no pa3BUTMIO UPOBON 1 NPOAYKTUBHOW AeATENbHOCTM.
2.4.7. KoHCcynbTUpoBaHUe No opraHnsauunm y4ebHon AeaTenbHOCTM HECOBEPLUEHHONETHErO B AOMALLHMX YCITOBUSX.

2.4.8. 06yL|eH|/|e NPakKTU4eCKUM HaBblKaM o6u.|.ero yxoga 3a TsHkenobonbHbIMK nonyyvarendamMmm counalbHbIX YCNyr,
nony4yarenaMm couuanbHbIX Yycnyr, UMEeRLWUMU orpaHundeHua Xum3HeaoedatenbHoCTn, B TOM 4ucne 3a [OeTbMU-
MHBanngamvu.

2.4.9. MNpoBeaeHve noroneanyecknx 3aHATUNn.

2.4.10. OpraHu3auusa noMoLLy poaUTENSM U UHbIM 3aKOHHBLIM NPEeaCcTaBUTENAM OeTel-UHBanuaooBs, BOCMUTbIBAEMbIX
Aoma, B 00yYeHUM Takux AeTel HaBblkam caMoobCyKMBaHUs, OOLLEHNS, HaNpPaBIieHHbIM Ha Pa3BUTUE JTIUYHOCTW.

2.4.11. dopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YMCe B cdiepe Jocyra).

2.4.12. lNpoBeneHne 3aHATMI B COOTBETCTBMM C pa3paboTaHHbIM WHAMBMAYalbHLIM COLManbHO-Neaarorm4eckim
nnaHoM (CEHCOpHOe pas3BuTME, NpPeaMETHO-NpaKTUYeckas [OeATeNbHOCTb, COUMarnbHO-ObITOBAs  OpueHTauus,
N304eATENbHOCTb, apT-Tepanvsl, WrpoBasi OEesATENbHOCTb, My3blkalibHble 3aHATWUSA, CMOPTMBHbIE, [LOCYIOBbIE,
9KCKY PCMOHHbIE MEPONPUATHS), B TOM YKCIIE TPYMNMOBbIX.

2.4.13. OkasaHve nomoLLy B 00y4YeHUM HaBblKam KOMMbEOTEPHOW rPaMOTHOCTM.

2.4.14. OpraHusauus gocyra (B TOM YUCIIE COMPOBOXAEHNE HA COLMOKYNbTYPHbIE MEPONPUATHUS).

2.5. CoumanbHO-TpygoBble YCIyTu:

2.5.1. TpoBegeHne MeponpusATMIA MO WUCMONb30BaHWMIO TPYAOBLIX BO3MOXHOCTEW M OOyYEHUO OOCTYMHbLIM
NpodeCCUOHarnbHbIM HaBbIKaM.

2.5.2. lNpodreccuoHansHasi opyeHTaLums.
2.5.3. Opranusaumnsa obyyeHusi B TPYAOBbIX MACTEPCKUX.

2.5.4. OpraHu3auusi nomowM B MonyvYeHnn obpasoBaHusi, B TOM 4ucre npodeccuoHanbHoro obpasoBaHus,
WHBanNuaaMmmn (4eTbMU-MHBanNMgamm) B COOTBETCTBUN C UX CNIOCOBHOCTAMMN.

2.5.5. CopgewncTaue B nonyveHum obpasosaHms 1 (unu) npodeccuu.

2.5.6. OkasaHve nomoLLM B TPyAOYyCTPONCTBE.

2.5.7. CogencTtame poaCTBEHHMKAM Nonyyatenst coumanbHbIX YCNYr B HaxoXaeHun paboTbl No rmbkomy rpadomky .
2.6. CoumanbHO-NpaBoBbIe YCIYTu:

2.6.1. OkasaHve nomown B OPOPMIEHMN OOKYMEHTOB M BOCCTAHOBMEHMM YTPAYEHHbLIX JOKYMEHTOB Monyyatens
coumanbHbIX YChyr.

2.6.2. CogevicTBMe B NONyYeHUM nonmca oda3atenbHOro MEANLMHCKOrO CTPaxoBaHusl.
2.6.3. KoHCcynbTupoBaHue no BONpocam yCbIHOBMEHWS (Ya0o4epeHns).

2.6.4. OchopmreHme UCKOBbIX 3asiBMEHWIA Ha NULLEHME POAUTENBCKMX MpaB NMGO BOCCTAHOBIIEHNE B POAMTENBCKUX
npaBax.

2.6.5. CogencTBune B NPUBNEYEHUN K YTONOBHOW OTBETCTBEHHOCTU NOAO3PEBAEMbIX B MCUXUHECKOM M (PU3NHECKOM
Hacunum Haz nony4vaTtenemM coumnarbHbIX YCIyT.

2.6.6. CopevictBue B 0OPMIEHUM [AOKYMEHTOB, HEOOXOAMMBIX ANS MOMELLEHUS B CTaLMOHAPHYI OpraHu3auuio
coumanbHOro 06cnyXmBaHns.
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2.6.7. CogelicTBME B BOCCTaHOBIIEHWN YTPAYEHHOTO (COXPaHEHWM 3aHUMAEMOro) XUrbsi, HacneacTea.
2.6.8. OkasaHve NoMOoLLM B NMOMyYeHUn lopuandeckux ycnyr (B Tom yncne 6ecnnartHo).
2.6.9. OkasaHvie NoMOLLM B 3aLLMTE NPaB U 3aKOHHbIX MHTEPECOB Nosy4YaTtensi columarnbHbIX YCIyT.

2.7. ycnyrm B UenAax nosbilleHnA KOMMYHUKaTMBHOIO noTeHuunana nonyaneneﬁ coumnanbHbIX ycnyr, UMerLwmnx
orpaHn4eHnda XmnsHegeAateribHoOCTH, B TOM Yucre neTen-nHBanuaos:

2.7.1. KoHCcynbTrpoBaHMe Mo BONpocam CoLunarnbHO-CpegoBon peabunuraumm.

2.7.2. OBby4eHne HaBblkam COLMarbHO-CPELOBOM OpMeHTauun (B TOM YUCHE CaMOCTOATENbHOMY MEPEnBUKEHNIO,
BKITHOYaAsA U3YYEHNE XUBHEHHO BaXKHbLIX MapLLPYTOB NepeaBmKeHst).

2.7.3. Oby4yeHne vHBanuOoB (4eTel-MHBanNuOoB) MOMb30BaHUIO CPeAcTBaMM yXo4a U TEXHUYECKUMM CpencTBaMu
peabunuraugum.

2.7.4. OByyeHune HaBblkam (noaaepXaHve HaBbIKOB) NoBeAeHus B BbiTy 1 06LLEeCTBEHHbIX MecTax.

2.7.5. OpraHusaumst KOMMYHWKaTMBHOMO MPOCTPAHCTBA WM KOMMYHVKATMBHBLIX CUTyauui NO MECTY MpOXUBaHUS
(nony4eHuns coumarnbHbIX yCNyr).

3. B cTaumoHapHoi chopme coumanbHOro obcnyxmBaHms
3.1. CoumanbHO-ObITOBbIE YCIYTW:
3.1.1. OBecneveHve NNoLWaAbH XUIbIX MOMELLEHWA B COOTBETCTBUN C YTBEPXAEHHLIMM HOPMATUBaMMW.

3.1.2. OOGecneveHne MArkMM UWHBEHTapeM (oaexaoln, oOyBbl, HaTeNbHbIM OenbemM U NOCTENbHbIMU
NPVUHAANEXHOCTAMN) B COOTBETCTBMMN C YTBEPKOEHHBIMM HOpMaTMBaMM.

3.1.3. ObecneyeHre NUTaHMEM COIMacHO YyTBEPKOEHHbIM HOpMaTMBaM.
3.1.4. MNomowk B NnpuemMe NuLLm (KOpMreHue).

3.1.5. lNMomowpb B OdeBaHUM W MepeodeBaHMN NuULaM, He CMOCOOHBIM MO COCTOSIHAKO 340POBbSA CaMOCTOATENBHO
OCyLLecTBNATb 3a cobon yxop.

3.1.6. CmeHa nogry3HukoB u abcopbupytowiero 6Genba nuuam, He CMNocobHbIM MO COCTOSHWIO 340POBbSA
CaMOCTOSATENBHO OCYLLECTBMATL 3a cObOM yxo[,.

3.1.7. lNpepocTaBneHne rMMrMeHNYecKMX ycnyr nuuam, He CnoCOOHLIM MO COCTOSIHWMIO 340POBbA CaMOCTOATENBHO
OCyLLecTBNATb 3a cobon yxop.

3.1.8. ConpoBoxgeHne B Tyarner WM BbIC&XUBAHWE HA CYAHO WL, HE CNOCODOHbIX MO COCTOSHUIO 340pOBbS
CaMOCTOATENBHO OCYLLECTBMATL 3a cobol yxo[,.

3.1.9. MbiTbe (NOMOLLb B MbITbE) 1L, HE CMNOCOGHLIX MO COCTOSIHUIO 3[0POBbsi CAMOCTOATENBHO OCYLLECTBNATL 3a
cobown yxop.

3.1.10. Bbputbe (nomowb B 6Gputbe) 6Gopoabl M yCOB nvuaM, He CMOCOOHBIM MO COCTOSAHUIO 340pOBbS
CaMOCTOATENbHO OCYLLECTBMATL 3a coboN yxo[,.

3.1.11. Ctpwxka Boroc.
3.1.12. ConpoBoaeHune Ha Nporynkax.

3.1.13. Obecne4yeHne 3a cuer cpeacTB nony4varenda couuaribHbiX YCnyr KHUramun, XypHanamuy, raseramuy,
HaACTOJTbHbIMWU UrpaMu.
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3.1.14. OTtnpaBka 3a CYET CPeACTB nonyyaTens couuanbHbIX YCyr NOYTOBOW KOPPECMOHAEHLMM.
3.1.15. Co3paHvie ycrnoBuii (Oka3aHWe NMOMOLLM) MOMoAbIM MaTepsimM Mo yxody 3a AeTbMU MNafgeHYeckoro Bo3pacTa.

3.1.16. CopenctBne B MNOMYYEHNM JIEKAPCTBEHHbIX MpenapaToB, MW3OeNWA MEAULMHCKOrO Ha3HayYeHus,
npenocTaBnseMbIX B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHO4aTENbCTBOM.

3.1.17. CopencteBve B OpraHvM3auuM CaHaTOPHO-KYPOPTHOTO JIEYEHMS WM O340POBMTENBHOMO  OTAbIXa,
npenocTaBNseMoro B COOTBETCTBMUN C AENCTBYOLLMM 3aKOHO4ATENbCTBOM.

3.1.18. MNomoLLb Npu NOArOTOBKE BELLEN AN Bble3da Ha OTAbIX 3a Npeaensl ropoaa.

3.1.19. Cgaua 3a c4er cpegcTB nony4varenst coumnanbHbIX YCryr Bewen B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHasi nx
JocTaBka.

3.1.20. CopenctBne B o0becnevyeHMn TEXHUYECKMMU CpeacTBamMu peabunutauun, npenocTaBnseMbiMUM B
COOTBETCTBUM C OEVNCTBYHLUM 3aKoHOA4aTEeNbLCTBOM NMOO 3a cYeT cpeacTB nonyyatens counanbHbIX YCIyr.

3.1.21. OnoBelleHne poaCcTBEHHUKOB.

3.1.22. OpraHusauus (CogencTeue B okasaHUn) pUTyanbHbIX YCIyr.

3.1.23. KoHcynbTupoBaHWe no BonpocamM camoobCnyXuBaHusi U coLuanbHO-0bITOBOM aganTaLmu.
3.2. CoumanbHO-MegUUUHCKME YCIyTu:

3.2.1. KoHcynbTMpoBaHue no coumansHO-MeguunHCKMM Bonpocam.

3.2.2. CuctemaTtuyeckoe HabntogeHue 3a norydaTtenem coumanbHbIX YCRyr B LENsX BbISBMEHUS OTKIOHEHUA B
COCTOSIHUM €70 340POBbSI.

3.2.3. BbinonHeHue npoueadyp, CBs3aHHbIX C OpraHvM3aumen yxoda, HalbrgeHneM 3a COCTOSHMEM 340pPOBbS
nomnyyarens coumanbHbIX YCNYT.

3.2.4. ObecneveHne npuema nonyyatenem coumanbHbiX YCMyr JeKapCTBEHHbIX CPeACTB B COOTBETCTBUMU C
Ha3Ha4eHveM Bpaya.

3.2.5. CogevicTBre B MONYyYEHNM MEAULIMHCKOM MOMOLLM B COOTBETCTBUM C OENCTBYHOLUM 3aKOHOAATENLCTBOM.
3.2.6. NpoBegeHne MeponpuaTUiA, HanpaBreHHbIX Ha opMMPOBaHMe 340pOBOro 0bpasa XU3HW.

3.2.7. MNpoBeaeHve ne4yebHo-0340POBUTENBHBIX MEPONPUSTUIA (B TOM YMCIE C NCMONb30BaHMEM peabunutaunoHHOro
obopyaosaHus).

3.2.8. MNpoBeneHre 3aHATUIA NO aganTUBHON PU3NYECKON KyNbType.

3.2.9. CanvntapHas obpaboTka (0b6paboTka BONMOCUCTLIX MOBEPXHOCTEN Tena Ae3MHMUUMPYOLWMMN pacTBopamMm OT
neavkynesa, NnoMbIBKa).

3.3. CoumanbHO-NCUXONOrM4eckne yCcnyru:

3.3.1. CouuanbHo-NcMxonornieckoe KOHCYNbTUpoBaHWe (B TOM YMCIie CEMEVHOE KOHCYITbTUPOBaHNE).
3.3.2. CounanbHO-NCMXONorn4eckmin naTpoHax.

3.3.3. MNpoBeaeHne coumanbHO-NCUXONOrMYECKUX TPEHWHIOB.

3.4. CouunanbHo-negarornyeckme ycnyru:

3.4.1. KoHcynbTvpoBaHue nonyyatenst couuanbHblX Yycrnyr w (unu) Onwkamwero OKpy)XeHus nonydarens
coumanbHbIX YCryr No BONpocaMm coLmanbHON peabunurawmu.
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3.4.2. CoumanbHo-negarornyeckast Koppekuusi, BKNYas ANarHoCTUKY U KOHCYITbTUPOBaHWMeE.

3.4.3. CounanbHo-negarorn4eckmin naTpoHax.

3.4.4. OByyeHne poauTenbCKUM OyHKLUSIM.

3.4.5. OBbyyeHne maTepu co3gaHnio coLmanbHO-ObITOBON cpeabl AN pa3BuTusa pebeHka.

3.4.6. KoHcynbTupoBaHme brivkanilero okpy>xeHus pebeHka no passuTuO0 UrpoBOM U NPOAYKTMBHOM OESATENBHOCTY.

3.4.7. KoHCynbTupoBaHme No opraHn3aumm y4ebHon AeAaTenbHOCTU HECOBEPLUEHHONETHErO B AOMALLHMX YCITOBUSIX.

3.4.8. 3aHATUSA N0 NOATOTOBKE K XXM3HU B CEMbE.

3.4.9. MNpoBeaeHne noroneguyecknx 3aHATUN.

3.4.10. dopmmpoBaHMe NO3UTUBHBLIX MHTEPECOB (B TOM Yuncre B cchepe gocyra).

3.4.11. lNpoBeaeHue 3aHATUA B COOTBETCTBMM C pa3paboTaHHbIM MHOUBMAYanbHbIM COLManbHO-Neaarornyeckum
nnaHoM (CeHCOopHoe pasBuTMe, NpeaMETHO-MpaKTUYeckas [OeAaTeNnbHOCTb, COuMarnbHO-ObITOBas  opueHTauus,
n300esTenbHOCTb, apT-Tepanus, wurpoBas AeATenbHOCTb, My3blkalbHble 3aHATUSA, CMOPTUBHbLIE, [OCYroBble,
9KCKY PCUOHHbIE MEPOoNpPUATKS), B TOM YKCIE rPYNMoBbIX.

3.4.12. Oka3aHvie NOMOLLM B OByYEeHNN HaBblkaM KOMMbIOTEPHOW rPamMOTHOCTMY.

3.4.13. OpraHusauus gocyra (B TOM YMCIie COMPOBOXAEHME Ha COLMOKYNbTYPHbIE MEPONPUATHS).

3.4.14. OpraHu3auusi NeTHero otTapixa.

3.4.15. YteHune XypHanoB, raseT, KHUT.

3.5. CoumanbHO-Tpy40OBbIE YCNYru:

3.5.1. TlpoBegeHve MepPONPUATUMIA MO WCMOMb30BaHUKD TPYAOBbLIX BO3MOXHOCTEA W OOYYEHWUIO OOCTYMHbIM
npodeccuoHanbHbIM HaBbIKaMm.

3.5.2. MNpodheccroHanbHasa opueHTauums.
3.5.3. OpraHunsaums obyyeHus B TPy4OBbIX MAaCTEPCKUX.

3.5.4. OpraHusaums nomMolM B MONy4YeHunM o6pa3oBaHuWs, B TOM 4ucrie npodeccnoHanbHOro obpasoBaHus,
WHBanNugamu (4eTbMU-MHBanNuMgamm) B COOTBETCTBMN C MX CMOCOBHOCTAMMN.

3.5.5. CopgelicTBue B nony4veHnn obpasoBaHns 1 (unm) npodeccum.
3.5.6. OkasaHue nomMoLuu B TPy4OyCTPONCTBE.
3.6. CoumanbHO-NpaBoBbIE YCNYru:

3.6.1. OkasaHve nomoLy B OHOPMIIEHUM OOKYMEHTOB W BOCCTAHOBMEHWM YTpayeHHbIX JOKYMEHTOB MorydaTens
couumanbHbIX yCryr.

3.6.2. CogevncTBre B MOMyYEHNM Nonmca 00s3aTeNnbHOr0 MEAULIMHCKOrO CTPaxoBaHUsI.
3.6.3. KoHcynbTrpoBaHme no BONpocam YCbIHOBEHWS (yao4depeHns).
3.6.4. NpoBeneHre NeperoBOPOB U KOHCYNbTALMIN B MHTEPECaX Nofnyyatens counanbHbIX YCITyr.

3.6.5. OdpopmneHne UCKOBbIX 3asiBNEHNN Ha NULLEHWe POAMTENbCKMX NpaB NMbo BOCCTaAHOBIIEHWE B POAUTENbCKNX
npasax.
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3.6.6. CO,D,eIzCTBI/Ie B npuelrie4eHnn K erﬂOBHOVI OTBETCTBEHHOCTU Noao3peBaeMbiX B NMCUXUNHECKOM U Ct)VI3I/I‘-IeCKOM
Hacunun Hag nony4varenem counanbHbIX YCIyT.

3.6.7. CopgencTtere B OChOPMIIEHUN OOKYMEHTOB, HEOBXOOAMMBIX AN MOMELLEHMS B CTaUMOHAPHYH OpraHusaumio
coumanbHoOro oocnyXmBaHusl.

3.6.8. lNogrotoBka 4OKYMEHTOB B roCy4apCTBEHHbIE UMM MyHULMNANbHbIE OpraHbl, opraHu3auum u (unn) cyabl.
3.6.9. KoHTponb cobnogeHns MMy LLLECTBEHHbIX NPaB nory4artens coumanbHbIX YCnyr.

3.6.10. OcbopmnieHne cbeperaternbHbIX BKNaaoB.

3.6.11. CopgeiicTBME B BOCCTAHOBIIEHNM YTPAYEHHOrO (COXPaHEHUN 3aHNMAaEMOrO) Xulbsl, HacneacTea.

3.6.12. OkazaHne NomoLLy B NMony4YeHun lopuamndeckmx ycnyr (B Tom ymcne 6ecnnaTHo).

3.6.13. OkazaHue nomoLLy B 3alLUTE NPaB 1 3aKOHHLIX MHTEPECOB Mosy4YaTens couunanbHbIX YCIyr.

3.7. YCner B UenAax nosblleHnA KOMMYHWUKaTMBHOIO noTeHunana nonyt-laTeneﬁ coumnanbHbIX ycnyr, nMerwmnx
OorpaHn4yeHunsa XXn3HeneAaTeribHoCTH, B TOM 4Yucne heTen-uHBannaos:

3.7.1. KoHcynbTMpoBaHue no BONpocaM CoLmarnibHO-CpedoBon peabunurawmu.

3.7.2. Oby4yeHre HaBblkaM COLManNbHO-CPeaoBOM OpUeHTauuM (B TOM YMUCNe CaMOCTOSTENbHOMY MEepedBWKEHUIO,
BKIIOYAs U3YyYeHWE XU3HEHHO BaXKHbIX MapLUPYTOB NepeaBumKeHNs ).

3.7.3. ObyyeHne vHBanNMAOB (OETel-MHBaNMOoOB) NONb30BaHUIO CPEACTBaMU yxo4a M TEXHWYECKUMM cpedcTBamm
peabunuTauun.

3.7.4. OByyeHne HaBblkam (NoAAepKaHue HaBbIKOB) NOBeAEHMS B ObiTy M 0OLLECTBEHHbIX MECTAX.

3.7.5. OpraHuzaums KOMMYHWKaTMBHOTO MNPOCTPAHCTBA M KOMMYHMKATMBHbIX CUTyauUWA MO MECTYy MPOXMBAHWUA
(nony4eHuns coumanbHbIX yCNyr).

4. Cpo4Hble coumnanbHble YCryru

4.1. KoHcynbTUpoBaHWe no Bonpocam couunanbHOro obcnyxvBaHus.

4.2. ObecneyeHre GecnnatHbIM ropssYnM NUTaHNEM UM HaboPOM MPOAYKTOB.

4.3. ObecneyeHve ogexaon, obyBblo 1 ApyrMMU NpegMeTamMn NepBon HeoOXoaMMOCTH.

4.4. CopeiicTBME B MOMYYEHUN HOPUONYECKOA NMOMOLLMN B LIEMSX 3alUTbI NMPaB M 3aKOHHbIX MHTEPECOB Mony4YaTenen
coumanbHbIX YCNyT.

4.5. CO,IJ,GIZCTBI/Ie B NoJfty4eHnn BpEMEHHOI 0 >XMoro rnomMeLleHns.

4.6. CogencTaune B NofyYeHUn 3KCTPEHHOM NCUXOITOTMYECKON NOMOLLM C NPUBIIEYEHMEM K 3TOM paboTe NCUXOIOroB U
CBSILLIEHHOCTYXUTENEen.

4.7. Oka3aHune KOHCYNbTaLNOHHOM NMCUXONOrMYEeCKol MOMOLLM, B TOM YMCIle aHOHUMHO C MCMONb30BaHNeM TenegoHa
nosepus.

MpunoxeHue 2

k 3akoHy CaHkr-lNeTepbypra

"O couuansHOM 06CnyKMBaHMK
HaceneHusi B CaHkT-lNeTepbypre”
oT 24 pekabpsi 2014 roga N 717-135
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HomeHknatypa opraHMsaummn coumanbHOro oocnyxuBaHus HaceneHusi CaHkT-Netepbypra

(c nameHerusmm 4 nronsa 2019 roga)

1. [loM-uHTEpHaT BETEPAHOB BOVHbI U TpyAa.
2. loM-nHTepHaT ans npecrapenbiX 1 MHBannaos.
3. JomM-nHTepHaT mManon BMECTUMOCTM.

4. [cXOHEBPONOrMYECKNIA MHTEPHAT.

5. CneumanbHbIi JOM-UHTEpPHAT AN MHBANWOOB U rpaXdgaH MEHCMOHHOTO BO3PpacTa, OCBOOOXOEHHBLIX U3 MecT
nuweHnsa ceoboabl.

6. [loM-nHTepHaT Ans AeTen ¢ OTKINOHEHNSIMU B YMCTBEHHOM Pa3BUTUN.

7. JloM-nHTepHaT Ans AeTen-nHeanuaoB U MHBaNMAOB C AETCTBA C HapyLLEHUSMN YMCTBEHHOMO pa3BUTUS.

8. CoumanbHO-0340POBUTENBHbBIN LIEHTP.

(MyHkT B pegakuum, BBeaeHHon B genctaume ¢ 16 monga 2019 roga 3akoHom CaHkr-INerepbypra ot 4 niona 2019 roga
N 340-84. - Cm. npeablayLLyo pegakumio)

9. KoMMNneKcHbIN LLEHTPp CoLmnanbHOro o6CnyXMBaHUsi HacENeHust.

10. LleHTp coumanbHom peabunuraumm MHBanNuaoB u SeTEN-NHBaNMaoB.

11. LleHTp Meguko-coumanbHon peabunuraumm gnst MHBanugoB Nno 3peHuio.

12. LleHTp couunanbHON NOMOLLM CeMbe U AETSM.

13. KpM3UCHBIN LLEHTP NOMOLLLM XXEHLLIMHAM.

14. CoumanbHO-peabunuTaLMoHHbIN LLEHTP AN HECOBEPLUEHHOMNETHUX.

15. CoumanbHbI NPUKOT ANs OeTeN.

16. LleHTp onsa geten-cmpoT u AeTen, ocTaBLunxcs 6e3 noneveHns poauTtenen.

17. LUeHTp yyeta u coumanbHoro obcnyxusaHusi rpaxgaH Poccuiickon ®epepaunm 6e3 onpegeneHHoro mecTa
XUTENbCTBA.

18. LleHTp couunanbHOM agantauum nuy, ocBo6OAMBLLNXCA N3 MECT NULLIEHNS cBOGOAbI.

19. MyHkT mckntoyeH ¢ 16 mons 2019 roga - 3akoH CaHkT-lNerepbypra ot 4 uona 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

20. CneuuanbHoe pea6MJ'Il/ITaLI,I/IOHHOG 06p33088TeﬂbH06 yypexgeHve cpeaHero npogeccnoHanbHOro 06pa3OBaHI/IF|.

21. 'epOHTONOrMYECKNA LIEHTP.
(MyHKkT gononHuTenbHO BKITtoYeH ¢ 16 uona 2019 roga 3akoHom CaHkT-INetepbypra ot 4 uions 2019 roga N 340-84)

Pepakunsi GOKyMeEHTa C y4eToMm
WN3MEHEHWUIA 1 [IONONHEHWI NOAroToBeHa
AO "Kopekc"
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