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NMPABUTENBLCTBO CAHKT-NMETEPBYPrA
NOCTAHOBIJIEHUE
oT 29 pnekabpsa 2014 roga N 1283

06 yTBepXaeHUU NOPSAKOB NpeaoCcTaBleHUs1 coumarbHbIX YCNyr NOCTaBLMKaMU coumarnbHbIX
ycnyr B CaHkTt-IleTtepbypre

(c nameHeHuamMn Ha 26 cpespans 2019 roga)

[OKyMEHT C N3MEHEHUSIMUN, BHECEHHBLIMW:

noctaHoBneHnem [lpaButenbctBa CaHkT-letepbypra ot 30 wutoHs 2016 roga N 530 (OdwmumanbHbid canT
AammHucTpaumm Cankr-lNetepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHoBreHnem [lpaButenbctBa CaHkT-lerepbypra or 9 Hosbps 2016 roma N 987 (OdwmumanbHbIi canT
AammHucTpaumm CankT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

noctaHoBreHnem [lpaButenbctBa CaHkT-lNeTepOypra or 9 wumoHa 2017 roga N 436 (OdwvumanbHbIi canT
Aomunnctpaummn  Cankt-lerepbypra  www.gov.spb.ru/norm_baza/npa, 15.06.2017)  (pacnpocTpaHsieTca  Ha
NpaBoOTHOLEHUs, BO3HMKWMe ¢ 01.01.2017);

noctaHoBnennem [lpaButenbctBa CaHkT-letepbypra ot 26 cespans 2019 roga N 85 (OdwmumaneHbii canT
AgmuHuctpaummn Cankr-INerepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsigke BCTYNneHUst B CUMy CM.
nyHKT 12 noctaHoBnenus MNpaButensctBa CaHkT-lNeTepbypra ot 26 deBpans 2019 roga N 85).

B uensx peanusauum nyHkTa 10 ctatbm 8 PegepansHoro 3akoHa "Ob 0CHOBax coumanbHOro obCnyKuBaHms rpaxagaH
B Poccuiickon depepaumn” MNpasutensctBo CaHkT-MNeTepbypra

NOCTaHOBMSAET:
1. YTBEpPOUTD:

1.1. Topsgok npefocTaBrneHns coumanbHbIX YCAyr MOCTaBLUMKaMU CouManbHbIX YCryr B ¢)opMe CouMarbHOro
obcnyxumBaHusa Ha gomy B CaHkT-lNeTepOypre cornacHo npunoxexHuto N 1.

1.2. MNopsigok NpefocTaBneHns colmarnbHbIX YCnyr NOCTaBLMKaMy CoLManbHbIX YyCnyr B NONyCTauMOHapHoON dopme
coumanbHoro obenyxmBaHua B CaHkT-lNeTepbypre cornacHo npunoxexHuto N 2.

1.3. lMopsigok nNpefocTaBneHVs coumanbHbIX YCNyr MOCTaBLUUKaMM COLManbHbIX YCIyr B cTauuMoHapHon dopme
coumanbHoro obcnyxmeaHusa B CaHkT-NeTepOypre cornacHo npunoxexuto N 3.

1.4. CocTaB CpOYHbIX couunanbHbIX YCIyr, NpegocTaBnseMblX MNOCTaBLMKaMK coumanbHbiX ycnyr B CaHkT-
MeTepbypre, cornacHo npunoxenuno N 4.

(MyHKT gononHuTenbHO BKMoYeH ¢ 15 uoHa 2017 roga noctaHoBreHveM lMNpaButensctBa CaHkT-MNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTCsi Ha NpaBOOTHOLEHMS, BOo3HUKLWME ¢ 01.01.2017)

2. MNpusHaTb yTpaTuBLLMM CUAY:

noctaHoBneHue [NpaButenbctBa CaHkT-MNeTepbypra ot 22.07.2008 N 875 "O6 oTtgenbHbIX Mepax no peanusauuu
3akoHa CaHkT-lNerepbypra "O rocygapCTBeHHbIX CTaHZapTax couuanbHoro obcnyxuBaHusa Hacernenus CaHKT-
MeTepbypra";

nyHkTel 4 n 5 noctaHoBneHusa [pasutenbctBa CaHkT-letepbypra ot 16.09.2008 N 1182 "O Komutere no
coumanbHon nonutuke CaHkT-lNeTepbypra”.

3. TlMocTtaHoBneHne BCTymaer B cwurly CO fAHA odmumanbHoro onyebnukoBaHMs M pacnpoCTpaHsSeETCsl Ha
npaBooTHOLLEHNs, BO3HMKLWKNe ¢ 01.01.2015.

4. KoHTpoOrnb 3a BbIMOMIHEHMEM MOCTaHOBMIEHMS BO3NOXUTb Ha Buue-rybepHatopa Cankr-leTepbypra KasaHckyto
O.A.

N'y6epHaTop CaHkT-lNeTepbypra
I".C.MNonTaByeHKo

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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BHeceH B PeecTp
HOpPMaTMBHbLIX MPaBOBbIX aKTOB
CaHkT-leTepbypra

22 anBap4a 2015 roga
PernctpaunoHHbin N 17580

Mpunoxexue N 1

K mocTaHoBrneHuto NpaButenscTea
Cankr-lNetepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsaok npeaocTaBneHUA coumanbHbIX YCIyr NOCTaBLMKaMU coumnanbHbIX YCnyr B oopme
coumanbHoro oécnyxuBaHusa Ha gomy B CaHkT-leTepbypre

(c nsmeHeHusMM Ha 26 deBpans 2019 roga)

1. O0OWwme nonoxeHus

1.1. Tlopsgok npefocTaBrneHns coumanbHbIX YCRyr MOCTaBLUMKaMu coumanbHbIX YCryr B ¢opMe coumarnbHOro
obcnyxuBanusa Ha gomy B CankT-lerepbypre (ganee - MNopsgok) paspabotaH B COOTBETCTBUM C MyHKTOM 10 cTatbn 8 u
cTatben 27 ®epepanbHoro 3akoHa "O6 OCHOBax couumanbHoro obcnyxvBaHusi rpaxaaH B Poccuiickon degepauumn”
(nanee - ®enepanbHbIn 3akoH N 442-93), a Tawke nyHkToM 9 cTatbk 3 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717-
135 "O coumanbHoMm obcnyxmeaHum HaceneHus B CaHkT-INeTepbypre” (ganee - 3akoH).

1.2. CoumansHoe obcnyxveaHue B dhopme coLmanbHOro obcnyxvBaHus Ha AOMY BKIOYaeT B cebs OesaTenbHOCTb
no NpegoCcTaBNeHNo coumarnbHbIX YCAYyr NonyyYaTensam coumanbHbiX YCyr, NPU3HaHHbIM HYXXOaloLWMMUCS B COLUaribHOM
obcnyxvBaHUM, KOTOpasi HampaBfieHa Ha yryudlleHuWe YCIMOBWA WX XXU3HEAEeATenbHOCTU M (Mnu) pacluvpeHve ux
BO3MOXXHOCTEN CaMOCTOATENbHO 06ecneqrBaTb CBOM OCHOBHbIE XU3HEHHbIEe MOTPEeBHOCTM Npy coxpaHeHun npebbiBaHus
nony4yatenew coumarnbHbIX yCNyr B NPUBLIYHON BnaronpusiTHOM cpeae - MecTe 1X NPoXnBaHus!.

(MyHkT B pepakuun, BBegeHHom B gencteve ¢ 15 wmoHsa 2017 roga noctaHoBneHuem [lpaButenbctBa CaHkT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpoCTpaHsieETCA Ha NPaBOOTHOLLEHMS, Bo3Hukwmne ¢ 01.01.2017. - Cm.
npeablayLLyto pefakumio)

1.3. lNepeyeHb coumanbHbIX YCAYr, OKkasblBaeMblX B (hOPME COLMArbHOrO 0BCyXMBaHWA Ha AOMy MOCTaBLUMKaMU
coumanbHbix yenyr B CaHkT-lNeTtepbypre, yTBEpxaeH 3akoHoM (danee - MepedeHb ycnyr).

1.4. na npegocTaBneHns coumanbHbIX yCnyr B (hopMe coumnansHOro o6CnyxuBaHusa Ha SOMY rpaXkKaaHuH Unu ero
3aKOHHbIN MpeacTaBuTeENb (Oanee - NpeacTaBUTENb) MoaeT B MUCbMEHHOW MW 3MEKTPOHHOW hopme 3asiBNeHne o
npefocTaBneHnn coumnarnbHbIX YCryr, COCTaBreHHoe Nno dopme, YTBEePKOEHHOM npukasom MuHucTepcTBa Tpyaa M
couvanbHon 3awmtbl Poccuiickon ®epepaumn ot 28.03.2014 N 1594 "O6 yTBepxaeHun ¢opmbl 3asiBrieHUs O
npesocTaBeHnn coumanbHbIX ycnyr' (nanee - 3asBneHue), B CaHkT-lMeTepbyprckoe rocyaapcTBEHHOE Ka3eHHoe
yupexaeHue "LleHTp opraHusaumm coumanbHoro obenyxusanus” (ganee - YypexageHue).

(MyHkT B pepakummn, BBedeHHon B gencteme ¢ 1 umona 2019 roga noctaHosneHnvem [lpasutenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. NpeablgyLLyo peaakumio)

1.5. 3asBneHne n OOKYMEHTHI, yka3daHHble B pasgene 5 lNopsaka, B TeveHne natu paboynx OHen ¢ Aatbl nogayu
3asBNeHNsi paccMaTpuBaroTCs YupexaeHvem.

PelleHne o npegocTaBneHuMn rpaxkgaHam CPOYHBLIX CoLManbHbIX yCnyr B dhopMe couuManbHOro obCcrnyXuBaHus Ha
OOMY NpUHUMaeTCs YupexgeHueM B AeHb MOCTYNNEHUs 3asiBreHns.

(MyHkT B pepakumn, BBedeHHon B pgenctene ¢ 1 umona 2019 roga noctaHoBrnenvem [lpaButensctBa CaHKT-
MeTepbypra ot 26 cheBpansa 2019 roga N 85. - Cm. nNpeablayLlyo pegakumio)

1.6. MNpy onpeneneHnn HeOBXOOWUMbIX rPaXXAaHUHY BUOOB W KONMUYECTBA COLMAnbHbIX YCMyr, NpefocTaBnsieMbIX B
cdopMe coumanbHOro OGCNYXMBaHWUS Ha [OOMY, YYUTLIBAETCSl HY)XOAeMOCTb Monydatens couuanbHbiX YCnyr B
MOMyYEHUN TaKUX YCNyr, Xapaktep OOCTOATENbCTB, KOTOPbIE YXyALIAT WU MOMYT YXyALWTb YCIOBUS €ro
XU3HEOESTENbHOCTU, OLlEeHKa YCIOBUIM XU3HEeAEeATENbHOCTY rpaxaaHuHa (MHAVBMAYanbHas NoTpebHOCTb B CoLManbHbIX
ycnyrax), a Tawkke pekoMeHayemasi WHAMBMAyarbHasi MporpaMma couuanbHoOro obcnyxvBaHus nony4vatenen
coumanbHbIX ycnyr, yTeepxaeHHas Komutetom no couuanbHoli nonutuke CadkT-MNetepbypra Ans AaHHOW KaTeropum
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norny4yarernen coumanbHbIX YCAyr (ganee - nHanBuayarnbHas nporpamma).

(AG3au B pepakuuun, BBegeHHou B pencteme ¢ 15 wmoHa 2017 roga noctaHoBreHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpoCTpaHsieTCs Ha NPaBOOTHOLLEHMS, Bo3Hukwmne ¢ 01.01.2017. - Cm.
npeAblayLLyto pefakumio)

Mopsimok onpefenenns MHOMBMAYyanbHOM NOTPebHOCTM B coumarnbHbIX YCryrax nonydarens coumanbHbIX YyCnyr
yTBepxaaetcsa Komvretom no coumansHom nonutmke CaHkT-lMNetepbypra.

(ABG3au pgononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lMNpaButenbctBa CaHkT-lNerepbypra ot 9
uoHs 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLLEHWs, Bo3HuKwne ¢ 01.01.2017)

1.7. I'IonyanenM coumanbHbIX YCnyr BnpaBe y4yacTBOBaTb B MNPaBOOTHOLLEHMAX MO npenocTtaBieHno coumnarnbHbIX
ycnyr B cbopme couuarnbHoOro Oﬁcﬂy)l(l/lBaHl/lﬂ Ha OOMY JIMYHO Unun 4yepel npeactaBuUTenA. |_|pl/| 9TOM JIM4YHOE y4dacTune B
NPaBOOTHOLWIEHNAX NO NOJNTyYeHUo couuanbHbIX yCcnyr nonyaneneVl couMmanbHbIX yCnyr He nuuaetr Ux npasa UMETb
npencrtaBuUTens.

1.8. NHdpopMmmpoBaHue rpaxaaH, NMpU3HaHHbLIX HY>XOaloLWMMUCS B COLManbHOM 0BCNyXMBaHUM Ha OOMY, O MOpsiaKe
npenocTaBneHns coumanbHbiX yenyr, MNepevHe ycnyr ocyLecTBSETCA HENOCPEACTBEHHO B NMOMELLEHUSIX MOCTABLLMKOB
coumanbHbIX YCIyr, OKasbiBalOLWMX CouuanbHble ycrnyrm B ¢opMe coumanbHOro OOCHyXMBaHWS Ha OOMYy, C
NCNOMNb30BaHNEM SMEKTPOHHON WIM TenedoHHON CBA3W, WUHAOPMALMOHHO-TENEKOMMYHMKaUWMOHHOM cetn "MHTepHeT",
WHBLIMW 06LLLEQOCTY NMHLIMK crnocobamu.

2. CtaHgapT coumarnbHbIX ycnyr

2.1. CoumanbHble ycnyru B hopMe couuanbHOro o6CMyXMBaHUS Ha OOMYy MpPedoCcTaBnslTCA Creaylowmm
KaTeropusiM nony4yarenei couuanbHbIX yCnyr:

rpaxgaHam noXxunoro Bo3pacTta, YaCTUYHO WK NOJTHOCTbIO YyTpaTuBLLUNM CNOCOBHOCTb K CaMOO6CJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXxusaroLnMm, OONHOKO MPOXNBAKLWLKMM CYTMNPY>XXECKUM napam;

rpaxgaHamMm noXxuroro Bo3pacTa, 4YaCTUYHO WK MOJIHOCTbIO YyTpaTuBLLMM CNocobHOCTb K CaMOO6CJ'Iy>KVIBaHVII-O,
npoXxuBarLinm B CEMbE;

MHBannaam prD,OCI'IOCOGHOFO BO3pacTa C MHOXeCTBEHHbIMU HapyLLEHNAMN pa3BUTHUA,
MHBanMgam prD,OCI'IOCOGHOFO BO3pacTa C HapyLleHnAMN YMCTBEHHOIO pa3BUTUA;

MHBanMgam pr,D,OCFIOCOGHOFO BO3pacTta C HapyleHUAMU YMCTBEHHOro pasBuUTuUA MNpu npoxuBaHMM B KBapTUpax
couunaribHoro Ha3Ha4yeHus,;

netamM-nHBanmgam ¢ MHOXXEeCTBEHHbIMU HapyLWEeHNAMU Pa3BUTUA;
netamM-nHBanmgam ¢ HapyLleHnAaMn yMCTBEeHHOIo pa3BuUTuA,

rpakgaHamMm TPyL4OCMOCOBGHOro BO3pacTa, MOMHOCTBIO MMM YacTUYHO YTPaTMBLUMM CMNOCOBHOCTL OCYLLECTBMATb
camoobCnyKnBaHMe, CaMOCTOSTENLHO NepeaBuratbCs, 0becne4ymBaTb OCHOBHLIE XKM3HEHHbIE MOTPEOHOCTUN B CBSA3U C
3aboneBaHnem, TpaBMOM.

(AG3au gononHuTenbHO BKItodeH ¢ 1 aHBaps 2017 roga noctaHoBneHnem lMpasutenbctea CaHkT-lNeTepbypra ot 9
Hos6ps 2016 roga N 987)

rpakgaHam MoXMroro Bo3pacTa, YaCTUYHO UMW MOMHOCTBIO YTPaTMBLLUMM CMNOCOBHOCTbL K CamMOOBCIy>KMBaHMIO U
Hy>XOatoLWwmnmcs o MeguLMHCKUM NoKasaHuUsIM B MOCTOSIHHOM MOCTOPOHHEM YXO4e Ha AoMY;

(AB3au pgononHuTeneHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHoBneHnem [NpaButensctea CaHkT-lerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLLEHMS, Bo3HUKLWME ¢ 01.01.2017)

rpaXkgaHam MoXKMIioro Bo3pacTta, YaCcTUYHO YTpaTMBLLUMM CMOCOBHOCTb K CaMOOOCYXXMBaHUIO U HY>XOAOLMMCS MO
MEAMLMHCKUM MOKa3aHUSIM B CMELManmn3mMpoBaHHbIX yCITyrax 3KCTPEHHOM MOMOLLM "TpeBOXHAsA KHOMKa".

(ABG3au pgononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButenbctBa CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NPaBoOTHOLEHMS, Bo3HUKwme ¢ 01.01.2017)
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2.2. CocTaB coumanbHbIX ycnyr, npenocrtasiid€eMbiX B q)opme couwnaribHoro OﬁCJ'Iy)KVIBaHVIH Ha OOMY, BKIlHO4as
onncaHue coumnanbHbIX YCNyr B pa3pe3e B1UAOB CounarbHbIX YCIYT, YKa3aH B MPUIoXXeHUn K I'IopﬂnKy.

CpoyHble coumanbHble ycnyrm B hopMe CoLmanbHOro 06CnyKmBaHmnsa Ha OMy NPenoCcTaBnsitOTCA B COOTBETCTBUM C
CocTaBOM CpPOYHBIX CouManbHbIX YCIyr, NMPeaoCcTaBsieMbiX MOCTaBLMKaMU couumanbHbix yenyr B CaHkT-llerepbypre,
YTBEPKOEHHBIM HAacTOSALLMM NOCTaHOBNEHNEM.

(ABG3au pgononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButenbctBa CaHkT-lNerepbypra ot 9
noHst 2017 roga N 436, pacnpocTpaHsieTcst Ha NpaBoOTHOLLEHMS, Bo3HuKwne ¢ 01.01.2017)

2.3. CocTaB coumanbHbIX yCnyr, npegoctaBngemMblx B (oopMe coLmanbHOro obcnyXmBaHust Ha AOMYy, BKIO4Yas MX
o6bem, B paspe3e BMOOB COLManbHbIX YCMyr M KaTeropui nonyyatenen coumnanbHbiX ycnyr dopMuMpyeTca wu
yTBepxaaetcsa Komvretom no coumansHom nonutmke CaHkT-lNetepbypra.

(MyHkT B pepakummn, BBegeHHom B AenctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 Hos6ps 2016 roga N 987. - Cm. npeabiayLLyo peaakuuio)

2.4. CoumanbHble ycnyrm B ¢opmMe coumanbHOro OBCMYXUBaHWA Ha [OMYy NpefoCcTaBNsAlTCs nonydartento
coumanbHbIX YCyr B CPOKW, ONpeaeneHHble B MHOUBUAYanbsHoM nporpaMmMe 1 LOroBope O NpeaocTaBneHnm coumarnbHbIX
yCryr, 3aKnio4aemMoM MOCTaBLUMKOM COLMarbHbIX YCNYT U rpakgaHUHOM (npeacTaBuTeneM) (ganee - LOroBop); CPOYHbIe
coumanbsHble YCryru - B Cpoku, 0By CnoBrieHHbIE Hy)X0aeMOCTbI0 NnonyyaTens couuanbHbIX yenyr (HemeaneHHo).

2.5. TopyweBble HOpMaTMBbI (PUHAHCMPOBAHUS COUManbHLIX YCyr, OKa3blBaeMblX B ()OpMe CoLManbHOro
06CnyXMBaHWUS Ha [OMY, E€XErofHo paccyuTbiBaloTCs KOMUTETOM MO 3KOHOMWYECKOW MOSIMTUKE WU CTpaTEerndeckomy
nnaHmpoBaHuto CaHkT-lNeTepOypra c¢ y4eToM METOOAMYECKUX PEKOMeHZauWiA Mo pacyeTy nodyLleBbiX HOpPMaTMBOB
(PMHaAHCUPOBaHUS coLManbHbIX YCNyr, YTBEPXKAEHHbIX noctaHoBneHnem [MpaButenbctBa Poccuiickon degepauum ot
01.12.2014 N 1285, Ha ocHOBaHMW OaHHbIX, NpeacTaBneHHbIX KomuteTom no coumanbHon nonutnke CaHkT-lNeTepbypra.

BenuunHa nogyLueBbIX HOPMaTMBOB (QUHAHCUPOBAHWUSA COLMarbHbIX YCIyr Ha ovyepeaHon (bvHaHCOBLIV rog U Ha
NnaHoBLIN Nepuog yTBepaaercs KOMUTETOM MO 9KOHOMUYECKOW MOMUTMKE U CTpaTerndeckomMy nnaHmpoBaHmnio CaHkT-
MeTepbypra exerogHo 0o 15 HOAOPS TeKyLero MHaHCOBOro roga.

A63aL nckntoveH ¢ 11 HosA6ps 2016 roga - noctaHoBnenue MNpaeutenbctBa CaHkT-lMeTepbypra ot 9 HosGpsa 2016
roga N 987. - Cm. npegbiayLuyto peaakumio.

2.6. OCHOBHbIMM TOKa3aTenAMM, OMpPedenslWMMA  KayecTBO CcoLManbHbIX YCIyr B )OpMe COLMarbHOro
obcnyXmMBaHUs Ha oMy, SIBASIOTCS:

nokasaTenu, XapakTepuayioLlue yAOBMNETBOPEHHOCTb COLManbHbIMMA yCnyramy nonyvatenen couuanbHbIX yCryr
(Hanpymep, YMcno 0GOCHOBAHHLIX arnob, YMCIO NOMOXKUTENBHBIX UMM OTPULLATENBHBLIX OT3bIBOB O paboTe nocTaBLyyka
couuanbHbIX yCnyr);

HanMyMe U COCTOSIHME [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMAanbHbIX YCIyr OCyLeCTBsSeT
OesATeNnbHOCTL B cdpepe coumanbHoro obcnyxvBaHus Ha [gomy (ycTaB (MOMOXeEHWE); PYKOBOACTBA, NpaBuna,
WHCTPYKUWM, METOAMKM paboTbl C NonyyaTtensiMu coumanbHbIX YCryr 1 COGCTBEHHON AeATENbHOCTM; SKCMyaTalMOHHbIe
OOKYMEHTbI Ha 06opyoBaHue, Npubopbl U annapatypy; VHble 4OKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4Y€HHbIX couuaribHbiIMW yCnyramm y OaHHOro nocTaBLUUKa
counanbHbIX yCnyT;

OOCTYNHOCTb yCJ'IOBVIl7I pa3mMelleHna NoCTaBLWUMKOB colmanbHbIX yCnyr (B TOM 4Yucne AOCTYNHOCTb NpeaocTaBiieHnA
couwnaribHoro OGCJ'Iy)KI/IBaHI/Iﬂ ana uHeBannooB U Opyrux nud € y4eTtom 0FpaHVHeHVH7I NX XU3HEOEATENbHOCTU, WUHbIE
ycnoBua, BnvdaoLMe Ha Ka4eCTBO colnanbHbIX yCnyr, npegocTtaBnideMbIX nony4darenam counarnbHbIX yCJ'IyF);

YKOMMNEKTOBAHHOCTb WTaTa NOCTaBLWMKa coumnanbHbIX yCnyr cneynanmnctamm n nx KBaJ'IVI(bVIKaLI,I/IFl;

COCTOsiHME MHGOPMaLUM O MOpsiAke W MpaBunax NpenocTaBreHUst coumanbHbIX YCryr B dopme couuanbHOro
obCny>XnBaHMs Ha LOMY;

MOBbILLIEHME Ka4yecTBa coumanbHbIX yCnyr U 3ddeKTUBHOCTU MX OKa3aHUsi (ONpeaensieTcsl UCXOAa U3 MeponpuaTui,
HanpaBneHHbIX Ha COBEPLUEHCTBOBAHME [EATENbHOCTM MNOCTaBLUMKa CoUManbHbIX YCNyr npu NpeaocTaBreHnn
coumanbHbIX yCnyr).
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2.7. Mpy oueHke KadyecTBa couwuanbHbIX ycnyr B ¢opMe coumanbHOro obcnyXuBaHUst HAa AOMY WCMONb3YHTCS
crnegyoLwme KpUuTepum:

NONMHOTa npeaocTaBlieHnA couuaribHbIX yCiyr B COOTBETCTBUU C Tpe6OBaHI/I$|MI/I ,EleVICTBylomeFO 3akKoHO4aTENbCTBa;
CBOeBpPEMEHHOCTb NpeanocTaBlieHnA counalnbHbIX YCIYT;

pesynbTaTVBHOCTL  (3DOEKTMBHOCTb)  MpPedoCTaBMNeHUst  couuanbHblX — ycnyr  (yhydleHue  YCrioBuK
XU3HEeAEsTeNbHOCTH NonyyaTtens couuanbHbIX YCnyr).

2.8. lNokasaTenu ka4yecTBa NPegOCTaBEHNS CoLManbHbIX YCyr B hOpMe CoUManbHOro 0BCyXMBaHNA Ha AOMY U
OLEeHKa pe3ynbTaToB WX NpedoCTaBfieHUsl MOCTaBLUMKAMM CouMarbHbIX YCIyr OnpedensaiTcsa no pesynbratam
npefocTaBNeHNs coumanbHbIX YCIYT NPUMEHUTESNBHO K KaXKAOMY KOHKPETHOMY MoryyaTernto coumanbHbIX YCyr.

2.9. Ycnosusa npegocTaBeHns coumnanbHblX YCNyr B popme coumnanbHOro obcnyXmBaHns Ha oMy OnpegenstTcs
B COOTBETCTBMM C YCINOBMSAMM, YCTAHOBMNEHHbIMWU AEWCTBYIOLWMM 3aKOHO4ATENbCTBOM, C YYETOM YCIIOBWIA,
YCTaHOBSEHHbIX MOMNyYaTENo coumanbHbIX YCIyr B UHOMBUOYaNbHOM NporpaMmMe 1 4OroBope.

2.10. MNpun nony4yeHnn coumnaneHbix ycnyr B hopme coumnanbHOro 00CnyXMBaHna Ha AOMY MonyyaTenu counanbHbIX
ycnyr UMeroT npaso:

Ha yBaXXuUTeribHoe N ryMmaHHOe OTHOLUEeHUE,
Ha Bbl60p NnocTaBLUMKa coumarnbHbIX YCIYT;

Ha norny4yeHuve fecnnatHo B ,El,OCTyI'IHOl7I q)opme VIH(*)OpMaLI,VIVI O CBOuUX MnpaBax n 00513aHHOCTSAX, BMOax coumanbHbIX
ycnyr, Cpokax, nopsagke u ycrnoBuax UX npegocrtaBlieHud, Tapwcbax Ha 3Tn ycnyrm m mx CtoumoCTWU, BO3MOXXHOCTU
nonyyeHna aTuxycnyr GecnnaTtHo;

Ha OTKa3 OT npegocTaBiieHNA counarnbHbIX YCIYT;
Ha KOHUaEHUNanbHOCTb HGOPMAaL MM JIMYHOIO XapaKkTepa, CTaBLUen U3BECTHOWM NpU OKa3aHun ycnyr;
Ha 3alunTy CBOUX NpaB U 3aKOHHbIX NHTEepeCOoB, B TOM YuUCIie B Cyge6HOM nopsagke.

2.11. Mony4atenb coumanbHbIX YCryr 06si3aH CBOEBPEMEHHO B MUCbMEHHOW dhopMe MHPOPMMPOBaTh MOCTaBLLMKA
coumanbHbIX ycnyr 06 M3aMeHeHUn o0CTOATENbLCTB, 0OyCrOBMMBaKOLWMNX NOTPEOHOCTL B NMPegoCTaBNEHMN COLManbHbIX
ycnyr B oopMe CoLManbHOro o6CcnyXnBaHnsa Ha goMmy.

3. Onnarta npeanocTaBrieHUA colunanbHbIX yCIyr

3.1. CouwmanbHble ycnyrn B doopme coumanbHoro obcnyxuaHust Ha gomy B CaHkT-lNerepbypre npegocTtaBnsatoTcs
nocTaBLUuKaMn coLmanbHbIX yCnyr 6ecnnaTtHo, 3a nnarty uny 4acTuYHYIo nnaTy B COOTBETCTBUM CO CTaTben 7 3akoHa.

PelueHvie 06 ycrnoBusix okazaHusi colmarbHbIX yenyr B hopMe colmansHoro obenyxueanus Ha gomy (becnnaTHo, 3a
nnaty WM 4YacTUYHYI nnaTy) MPUHMMAaETCS MOCTaBLUMKOM COLMarnbHbIX YCIyr Ha OCHOBaHWM MpeacTaBMsieMblX
nonyvarernem couuanbHbIX YCnyr (NpeacTaBUTeNieM) OOKYMEHTOB C YYETOM CpefHedyLIeBOro AoXoda nony4vartens
coumanbHbIX YCIyr, BEIMYMHBbI NPOXUTOMHOrO MUHUMyMa, ycTaHoBrneHHoro B CaHkT-lNerepbypre, a Takke TapvdoB Ha
couuanbHble yCnyru.

Pacuet cpegHenyLweBoro foxona B OTHOLLEHUM MOMNyYvaTens couunarnbHbIX YCNYT, 3a UCKITHYEHMEM MWL, YKa3aHHbIX
B nyHkTe 3.2 lMopsagka, Npov3BOAMTCHA Ha faTy obpalleHus M OCYLLECTBIISETCSA B COOTBETCTBUM C MOCTAaHOBNEHMEM
MpasutenbctBa Poccunckon ®egepaumm ot 18.10.2014 N 1075 "O6 yTBepxaeHun [paBun onpegenexHns
cpefHenyLweBoro goxoaa Ansi NpeaocTaBnenms coumanbHbiX yenyr 6ecnnatHo" Ha OCHOBaHWUKM CBeAEeHWI (MHopMaLun)
O COCTaBe CeMbM, Hanuuum (OTCYTCTBMM) [OXOOOB YNIEHOB CEMbW WINN OAMHOKO MNPOXWBAIOLLErO rpaXgaHuHa W
NpVHagnexaiiem um (emy) NMyLLLECTBE Ha NpaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycnyru B ¢hopMe coumanbHoro obcnyxvBaHmsa Ha 4OMy NpeaocTaBnsioTca 6ecnnaTHo:
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HEeCOBEPLUEHHONTIETHUM OETAM;

nvuamM, nocTpagaBliMM B pe3yfbTate  upe3BbldalHbIX  CUTyauui, BOOPYXEHHbIX  MEXHaLWOHambHbIX
(MEX3THUYECKMX) KOH(PIUKTOB;

poouTensiM (3aKOHHbIM MNPeaCTaBUTENSIM) HECOBEPLUEHHONETHMX OETEN, HaXOOsALWMXCSH B COLMANbHO OMacHOM
MONOXEHWU;

(AB3au gononHuTensbHO BktoYyeH ¢ 11 HoA6pa 2016 roga noctaHoBneHueM lMpasutensctea CaHkT-MNerepbypra ot 9
Hosbps 2016 roga N 987)

rpaxnaHam, cpedHedyLlleBol [0X0[ KOTOPbIX Ha OaTy obpalleHus 3a MOMNyYeHneM couuanbHbIX YCIYTr Huxe
NpeaenbHON BEMMYUHBI UMW paBeH NpeaenbHOW BernnyvMHe CpeqHeayLeBoro Aoxoaa Ans NpeaocTaBneHns colmarnbHbIX
ycnyr 6ecnnaTHo, yCTaHOBIIEHHOI B cTaTbe 8 3akoHa.

3.2-1. B dopme couumanbHoro obcnyxvBaHUs Ha LOMYy MpedocTaBnalTcsa OGecnnaTtHo criegylowmne Buabl
coumanbHbIX YCNYT:

coLManbHO-MCUXONOrMYecKue;
coumanbHO-Neaarornyeckume;
couuanbHO-TPYOOBbIE;
coumanbHO-NpaBoBLIE:

yCrnyrm B LENsX MOBbILWEHNS KOMMYHMKATMBHOIO MOTEHUMana nonyyartenen coumanbHbIX YCRyr, WUMEeHLLmX
OrpaHNYEHUs] XXN3HEAEATENbHOCTIU, B TOM YMCTe AeTeln-UHBanuaoB.

(MyHkT gononHuTenbHO BKNtoveH ¢ 11 HoA0ps 2016 roga noctaHoBrneHvem [NpaButensctBa CaHkT-lNetepbypra ot 9
Hos6pst 2016 roga N 987)

3.3. CouvarbHble ycryrn B ¢opme COLManbHOro OBCNyXMBaHWS Ha AOMY NPedoCTaBnsalTCA 3a nnaty wnm
YaCTWYHYI0 nnaTy, ecnu Ha Aaty obpalieHus cpedHeayLleBOn A0X04 Monyyartens couuanbHbIX YCyr npeBbilaer
npeaenbHyo BENMYMHY cpedHeayLLeBoro Aoxoaa ANs NpeaocTaBNeHNs colmarnbHbIX yeryr 6ecnnaTHo, yCTaHOBNEHHY O
B cTaTbe 8 3akoHa.

3.4. MNnata 3a npegocTaBneHVe coumanbHbIX YCnyr B ¢hopMe CoUManbHOro oBCnyKMBaHWA Ha OOMY B3WMaeTCH
MOCTaBLLMKOM CoUManbHbIX yCryr B Nopsiake, ycTaHoBreHHoM [NpaButensctBoM CaHkT-lNeTepbypra.

(MyHkT B pepakumm, BBeaeHHonm B dencteve ¢ 6 wonsg 2016 roga noctaHoBrneHvem [paButenbctBa CaHKT-
MeTtepbypra ot 30 mtoHa 2016 roga N 530. - Cm. npegblayLLy0 pegakuunio)

4. TPGGOBaHMﬂ K gedATesibHOCTU NoCTaBLUUKa CoOUlMaribHbIX yCnyr

4.1. MNocTaBLMKOM coumanbHbIX yCIyr, npegocTaBnsemMsix B (oopMe coLmansHOro o6CcnyXmBaHna Ha gomy (ganee -
NMOCTaBLUUK YCNyr), SIBNSIETCA HOPUONYECKOE NULO0 HE3aBUCMMO OT €ro OpraHv3aunoHHO-MpaBoBON opMbl 1 (Unn)
MHOMBMAOYanNbHbIA  NpeanpuHMMaTenb, OCYLLECTBASIOWME couvanbHoe obcnyxuBaHme B ¢opme  coumanbHoro
0obCny>XMBaHMS Ha gOMYy.

4.2. [leATenbHOCTbL NOCTaBLUMKA YCIyr AOIMKHA COOTBETCTBOBATbL TpeboBaHusm PenepanbHoro 3akoHa N 442-93,
apyrmx degepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHBIX MPaBOBLIX akToB Poccuiickon ®epepaummn, 3akoHa, a Takke WHbIX

3aKOHOB M MHbIX HOPMaTVBHLIX NPaBoOBLIX akToB CaHkT-MNeTepbypra.

4.3. lMocTtaBwumKk ycnyr obsizaH nNpegocTaBnsATb couuanbHble YCryrM B COOTBETCTBUM C  MHAMBUAOYaNbHBIMU
nporpaMmmamMm 1 ycrioBusiMm OroBopoB Ha OCHOBaHMM TpebosaHun ®egepanbHoro 3akoHa N 442-93.

4.4. lMpwn npegocTaBneHMn coumnanbHbiX yCnyr B oopmMe coumanbHOro obcrnymBaHus Ha AOMY MOCTaBLUMK YChyr
06sa3aH:

cobntogatb npaea 4YenoBseKka U rpaxgaHnHa,
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obecneunBatb HEeNPMKOCHOBEHHOCTb JIMYHOCTU U Ge3onacHoCTb nonyanenePl coumnanbHbIX YCIYT;

obecrne4rBaTb O3HaKOMIIEHME Mony4vaTenen coumanbHeIX ycnyr (MpeacTaBuTeneil) ¢ npaBoyCTaHaBNVBAKOLWMMU
[OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NOCTABLLMK YCINYr OCYLLECTBISIET CBOK AEATENbHOCTh M OKa3bIBAET coLMarnbHbIe
ycnyrv;

obecneunBaTtb COXPaHHOCTb JIMYHbIX BELLEen 1 LLeHHOoCTEN nonyaneneﬁ coumnarbHbIX YCIYT;

npeacTaenATb MNofyyatenaMm couvanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA YCNyramu CBsi3W, B TOM 4ucne
WNHGOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTu "UHTEepHeT", NoYTOBOW CBA3MW;

UCMOSHATL MHble 06513aHHOCTU, CBSI3aHHbIE C peanu3auvel NpaB nosny4daTenei coumnanbHbIX YCiyr Ha coumanbHoe
obcnyxuBaHue.

5. MepeyeHb AOKYMEHTOB, HEOGXOAMMBIX ANs NPeAoCTaBNeHNA couumanbHbIX yCnyr

5.1. PelleHne 0 NpedocTaBreHnn coumarnbHbIX yenyr B popMe CoLmnanbHOro obenyxuBaHmus Ha oMy NPUHMMaETCS
YuypexgeHnem Ha OCHOBaHMM cnegyoLmx 4OKy MEHTOB:

(AG3au B pegakuum, BBegeHHon B gewnicteue ¢ 11 HosAOps 2016 roga noctaHoeneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 HosAGps 2016 roga N 987. - Cwm. npegbigywyto pegakumio)(MNyHKT B pegakummn, BBEOEHHOW B AENCTBUE C
1 mona 2019 roga noctaHoBreHnem [lpaButenbctBa CaHkT-lMetepbypra ot 26 deepans 2019 roga N 85. - Cm.
npenbiayLLyo peaakuuio)

OOKYMEHT, yAOCTOBEPSAIOLLMIA IMYHOCTL Mony4daTens coumanbHbIX YCnyr (npegctaButens);

AOKYMEHT, MOATBEPKAaloLWMA MOMHOMOYMS NpeacTaBuTens (Npu obpalleHun 3a MoryyYeHWeM couuarnbHbIX YCryr
npeacTaBuTens);

AOKYMEHT, noaTBepXaatoluii MecTo XuTenbcTBa U (Mnu) npebbiBaHns, hakTUHECKoro MpoXvBaHUa nony4vaTens
coumanbHbIX yCryr (npegctaBuTens);

[OKyMeHTbI (CBeAeHWs1), NOATBEPXKAAOLIME Hanuyme y MornyyaTens couuanbHbIX yenyr o6CToATeNnsCTB, KOTopble
YXyOLalT UM MOTyT YXyOWWUTb YCIOBMSI €0 >KU3HEAEATENbHOCTW, MOCIYXMBLUMX OCHOBaHWEM AONS MNpU3HaHUS
rpaxaaHuHa HyxgarLuMcst B colmarnbHbIX YCryrax B hopMe coumanbHOro 06CnyKMBaHus Ha JOMY;

ab3au uckntoyeH ¢ 11 Hos6psa 2016 roga - noctaHoeneHwe lMpasutensctBa CaHkT-MNeTrepbypra or 9 HoAbpsa 2016
roga N 987 - cMm. npegbiayLLyo peaakuuio;

ab3au uckntoyeH ¢ 11 Hosibpsa 2016 roga - noctaHoeneHwe lMpaeutenbctBa CaHkT-MNeTrepbypra oT 9 Hos0ps 2016
roga N 987 - cM. npegbiayLLyo pefakuuio.

OOKYMEHTbI O cCOCTaBe CeMbM Mory4yaTtens coumanbHbIX YCIyr.
(AB3au pgononHuTenebHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHosneHnem lNpaesutensctea CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NpaBoOOTHOLEHMS, Bo3HUKWME ¢ 01.01.2017)

5.2. [JOKymeHTbl, HeoOxoauMble AN MPUHATUS peLleHuMs O NPEeLoCTaBIEHMU couumanbHbIX ycnyr B dhopme
coumanbHOro obcnyXmMBaHWa Ha OOMYy, MpPeAcTaBNsATCA nonydareneMm coumanbHbiX yenyr (npegcrtaButenem) fM4HO
nunbo nognexar NpedcTaBNeHnio B paMKax MEXXBEAOMCTBEHHONO MHGOPMAaLMOHHOrO B3anNMOLENCTBUS B COOTBETCTBUN C
TpeboBaHusimu ctatbn 7 degepansHoro 3akoHa "O6 opraHmsauum NpeaocTaBneHns rocyaapCTBEHHbIX U My HALMNANbHbIX
yenyr".

5.3. [Ins nony4yeHus coumanbHbIX ycnyr B hopme coumanbHOro oGenyXmMBaHMs Ha 4oMy MoslyyaTerb coumarbHbIX
ycnyr (npeactaBuUTeNb) AOMKEH NPeACTaBUTL NOCTABLUMKY COUManbHbIX YCMyT criefyowme fOKYMEHTbI:

OOKYMEHT, YAOCTOBEPSAIOLMIA IMYHOCTL Mony4daTens coumanbHbIX YCnyr (npeactaButens);

AOKYMEHT, MOATBEpKAaloLWMA MOMTHOMOYMS NPeacTaBuTens (Npu obpalleHun 3a MoryyYeHWeM couuarnbHbIX YCryr
npeacTaBuTens);
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nHounBuayaribHyr nporpaMmmMmy, 3a UCKIK4YeHneEM Cclltydaa npenoctaBiieHNA CPOYHbIX COUMalibHbIX YCIYT;

OOKYMEHTbI, HeoOxoauMmble ANs ONpeneneHns CcpeqHedyLeBOro AOXO4a noryyatensd couuanbHbIX yeryr ans
npesocTaBreHns coumanbHbIX ycnyr GecnnatHo (OOKYMEHTbl O COCTaBe CeMbW nonydaTtens couuarnbHbIX YChyr,
OOKYMEHTbl O [oXo4ax Monyyatens couuarnbHbIX YCIyr U YfEHOB €ro cembu (cynpyra (Cynpyru), poauTenem wm
HEeCOBEpPLLEHHONETHMX AETEN, COBMECTHO NPOXMUBAIOLLMX C NonyyaTenemM coumnanbHbIX YyCyr).

(MyHkT B pemakuumn, BBedeHHoW B gencteme ¢ 15 moHa 2017 roga nocTtaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWeEHWs, BO3HuKWwKe ¢ 01.01.2017. - Cwm.

npenbiayLLyo peaakuuio)

6. MpekpalueHne npeagocTaBreHUsi coumnarbHbIX yCnyr

6.1. OcHoBaHUsIMK npeKpawieHna npenocrtaBiieHna counanbHbIX yCnyr B q)opme couwnaribHoro 06CJ'Iy)Kl/IBaHVIF| Ha
OO0OMYy ABNAKTCA:

NMUCbMEHHOE 3asiBMEeHWEe MonyyaTens couuanbHbiX ycnyr (npegcTtaButens) ob oTkase B NpegocTaBneHwn
couuanbHbIX YCnyT;

OKOHYaHWe CpoKa NPEeNOCTaBMEeHNsl CoLmanbHbIX YCNyr B COOTBETCTBUM C WHAMBUAYaNbHOW nporpaMmon u (1unum)
MCTEYEHMe CpoKa AeCTBUA [0roBopa;

HapyLLEeHe nony4atenem couuanbHbIX yecryr (MpeacTaBuTenem) yCrnoBuii, NpenyCcMOoTPEHHbIX JOrOBOPOM;

CMepTb noryyaTenst coumanbHbIX YCIyr Unm NMKBMaauus (NpekpalleHne OeaTenbHOCTI) OpraHn3aLn coumanbHOro
obcnyxuBaHus;

pewleHne cyga o npmu3HaHum nosydarena counarnbHbIX yCnyr ©e3BeCcTHO OTCYyTCTBYHOLLMM UNN YMEPLLUNM;
ocyXxXgeHune nony4varena couunarnbHbIX YCNnyr K OTObIBAHUIO HaKasaHWs B BLUOe NULLIEHNST cBOGOAbI.

6.2. TlocTaBWUK coumanbHbIX YCRyr BrpaBe OTkasaTb (MPUOCTAHOBMTL) MOMyYaTento couunanbHbIX YCnyr B
npegocTaBNeHMN CoLManbHbIX YCNYT B popMe coumarnbHOro obCnyXMBaHust Ha AOMy, B TOM YMCIe BPEMEHHO, B Criyvae
HenpeacTaBneHns norny4yartenieM coumanbHbiX ycnyr (nNpeacTaBuTeneM) WHOMBMAOYaNbHOW NpOrpamMmbl, BblAaHHOW
nony4arento coumanbHbIX yCNyr (3a UCKNIOYEHNEM CIyYvas NpedoCTaBlEHUs] CPOYHbIX COLMarnbHbIX YCAYT), OOKYMEHTOB,
HeoOXoAMMbIX ON1S OnpedenieHns CpeqHenyLIeBOro [oxoda nonyyartens couuanbHbiX YCnyr Ansi NpeaocTaBneHust
coumanbHbIX ycnyr 6ecnnaTHo.

(MyHkT B pepakumm, BBegeHHon B penctBue ¢ 11 Hosibps 2016 roga noctaHoeneHwem [MpaButenbctBa CaHkT-
MeTtepbypra ot 9 Hos6psa 2016 roga N 987. - Cm. npedblayLLy0 pegakuuio)

MpunoxeHve

K MNMopsaky npegocTaBneHnst counanbHbIX
YCNyT NOCTaBLUMKaMUN CoLMarnbHbIX YCnyr
B (hopme coumansHOro obenyxunBaHms
Ha gomy B CaHkT-lNeTepOypre

(B pegakuwun, BBE4EHHOWN B AeNCTBME

¢ 15 mona 2017 roga nocTaHOBIEHNEM
MpasutenbctBa CaHkT-MNeTepbypra

ot 9 moHsa 2017 roga N 436,
pacnpocTpaHsieTCA Ha NPaBOOTHOLLEHUS,
Bo3HUKWwme ¢ 01.01.2017. -

Cwm. NpedblayLuyo peakumio)

CocTaB coumanbHbIX yCryr, npegocTaBnsieMbIX NOCTaBLWMKaMM coumanbHbIX yenyr B popme
coumanbHoro oécnyxuBaHusa Ha gomy B CaHkT-leTepbypre
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CipaHuua 9

Nn/n | HanveHoBaHWe couunanbHOM ycnyrm OnucaHne coumansHoOn ycnymm
1 2 3
1. CoumanbHO-0bITOBbIE YCNYTU
1.1 |lokynka 3a cyeT cpeacTB nony4vatens | CocTaBneHve 3asiBku Ha NOKY MKy TOBAPOB; NMOKyMKa B GrvbkanLLmx
coumarnbHbIX YCIyT 1 AOCTaBka Ha oM | TOProBbIX OPraHn3auusix u ocTaBka 3a CHET CPeAcTB nony4varens
NPOAYKTOB MUTaHMWS, MPOMBILLUNEHHBIX | cOUManbHbIX YCIYT NPOAYKTOB MUTaHMS, MPOMbILLITEHHbBIX TOBApOB
TOBapOB MEPBOM HEOOXOOUMOCTN, nepBor HeOBXOANMOCTU, NPEAMETOB ANMUTENLHOIO NOb30BaHMS, KHUT,
CpeacTB CaHUTapun U TUrMeHbI, raseT 1 >XypHanos, CpeCTB CaHUTapuM U TMrMeHbl, CPeacTB yxoaa
cpencTB yxoda (BECOM [0 NATY Kr 3@ OQHO MOCELLEHNE); OKOHYATENbHbIA pacyeT ¢
nonyvartenem coumanbHbIX ycnyr
1.2 |lomouwpb B NpUroToBrEHNN NULLA OkasaHue nomoLly B NpUroToBneHun bnwog, Ho He Bonee AByX 3a O4HO
noceLleHre, B TOM Yncne 1 gnsi Mrnagexua; pasorpes nuwm; ybopka
MecTa NPUroTOBMNEHUSI MULLK, MbITbE NOCYAbl NMOCHE NPUrOTOBINEHNS
NULWK; MbITbe, OYUCTKA, HAape3ka NPOAYKTOB NMTaHMsA B 0Obeme,
HeobXo4UMOM ANS NPUrOTOBIEHUS NULLM NMOMy4YaTento coumanbHbIX
ycnyr
1.3 [lMomoLub B npreme nuwm (kopmnenue) |lMogrotoBka nony4yarenst coumanbHbIX YCnyr K npuemy nuwm (yaobHoe
yCaxvBaHue nonyyaTens coumanbHbIX YCNyr U MbITbe PyK);
NOAroTOBKA NPUroTOBIIEHHOW MULLIM U KYXOHHbIX NPMGOpPOB, Nocyabl A11s
npuema NUK (KOPMIeHust); pasorpeB NPUroTOBIIEHHOM NMULLY;
NOAroToBKa MecTa Ans npuemMa MuLLn; KopMITeHe norny4varens
coumanbHbIX YCyT, KOTOPbIA N0 COCTOSIHWIO 300POBbSI HE MOXET
CaMOCTOATENbHO NPUHUMAaTL NULLY; yOopka MecTa npuema nuLu,
MbITbE NOCYAbl MOCIE NPUHATUS NN
1.4 |[lMomoLib B ogeBaHuun n nepeogeBaHmmn |lomollb B ogeBaHum (HageBaHve Ha nonydarens coumanbHbIX YCnyr
nvuam, He cnocoBHbIM MO COCTOSIHWIO | MOAFOTOBIIEHHOW B COOTBETCTBMM C LLENbIO U NOTO4HBIMA YCIOBUSMM
3[10pOBbsi CaMOCTOATESbHO ogexabl, obyBu, ronoBHOro ybopa); MoMOLLb B pa3geBaHum (CHATUE C
OCYLLECTBNATb 3a cobon yxoa nonyvarterns couunanbHbIX yCnyr ogexabl, obyBu, ronosHoro ybopa);
NMOMOLLIb B NepeocaeBaHnmn
1.5 |CwmeHa (NomOLLb B CMEHE) CHsATMe (NOMOLLb B CHATWM) MCMOMb30BAHHOIO NOCTENbHOIO Benbs;
NnocTenbHOro 6enbs cbop CHATOro NocTenbHOro 6enbs B MELLOK (KOP3WHY) Ans
MCnonb30BaHHOro 6enbsd; nepecTunaHue nocTenm
1.6 |[CmeHa noary3HuKoB u CHATHE M yTUnmM3aumus Ncnosib30BaHHOMO NMOAry3HMKa UIn
abcopbupytoLlero 6enbs nuuam, He abcopbupytoLero 6enbs; NpoBegeHUe MrimeHnYecknx npouenyp
CNOCOOHBIM MO COCTOSHMIO 340p0oBbS | (0OpaboTka Tena nonyyarens coumnanbHbIX YCIYT BAaXHBIMU
CaMOCTOSITENbHO OCYLLECTBNATL 32 | candeTkamu, oYU aloLLUMK nNpenaparamm); HageBaHue HOBOro
coboi yxon noary3sHuka unm abcopbupytolero 6enbs
1.7 |lMpenocTaBneHne rmrmeHNYecKnx YMbIBaH/E, NMOMOLLb B CAMOCTOATENBHOM YMbIBAHWW; NPUYECHIBAHUE;
ycnyr nuuam, He CnocobHbIM Mo yXxo[ 3a NonocThbio pTa, 3a yWwamMun, HOCOM U rfnasamm (MpoMbIBaHuE);
COCTOSHUIO 30,0pPOBbS rmrmeHnyeckasi obpaboTka pyk u Hor; ob6TMpaHue, NnogmbiBaHue,
CaMOCTOSITENbHO OCYLLECTBNATb 3@ | MOMOLLb B CAMOCTOATENBbHOM MOAMbIBaHWW, NOATUPAHNUM; BbIHOC
cobon yxoa cyaHa
1.8 |[CopeincTBue 3a cyeT cpeacTs CopgeicTBue B OKa3aHUM MapyKMaxepckmx yCIyr nony4varento
norny4artens couunanbHbIX yCNyr B coumanbHbIX YCryr (CTpukKa, OKpacka, ykrnagka Boroc, oputbe
OKasaHWW MapyKMaxepCKnx ycryr ©opogabl, ycoB); noabop KoMNaHn1, NPegoCcTaBMNSAoLLEN
napvKMaxepckue ycnyrm (MOHUTOPYHI NpegoCTaBnsaeMblX YCyr U nx
CTOMMOCTM, MHOPMMPOBaHME NoNyYaTens coumanbHbIX YCryr o
pesyrnbTaTax NPoBe4EHHOr0 MOHUTOPWHIA); OchopMIIEHNE 3asBK/ Ha
npegocTaBneHne NapuKMaxepckmx ycryr
1.9 [ConpoBoxaeHue B 6aHo (ans MomoLub B cbope YncTon ogexabl U HE0OXO4MMbIX 41151 MOMbIBKU
NPOXMBAIOLLMX B XWITbIX MOMELLEHNAX | BELLIEN; CONPOBOXOEHUE NOSyYvaTens coumnanbHbIX YCnyr B 6aHo 1
6e3 ropsyero BoAoCHabXeHUs ) obpaTHO
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1.10

BbI30B Bpaya Ha 4oM, B TOM Yncre
3anuncb Ha npuvem K Bpady

BbI30B Bpaya Ha AOM K MOrnyvaTento coumanbHbIX YCyr Mo TenedoHy;
BbI3OB Bpaya Mo 3anvcu B peructparype (1m4Hoe nocelleHne
perucTpaTtypbl coumnanbHbIM paboTHMKOM); SMIEKTPOHHAs 3anuchb Yepes
NHAOPMALMOHHO-TENEKOMMY HUKALIMOHHYO ceTb "UIHTepHeT";
BbISICHEHME HEOOXOAMMOCTM NPUCYTCTBMSA COLManbHOro paboTHUKA Npu
NaHOBOM BbI3OBE Bpaya K nonyvaTento coumanbHbIX yenyr
(cornacoBaHue BbI30Ba Bpaya M BPEMEHMW NMOCELLEHNS Nony4YaTens
coumanbHbIX YCryr coumanbHbIM paboTHUKOM); MOMOLLb NOSyYaTesnto
coumarnbHbIX YCNYT NPy OCMOTPe Bpa4voMm (Mpy HeodxogmMmocTw);
oXvaaHue pesynbTaTa NoceLeHNs Bpaya; B3auMoaencTeme ¢
nevaimm Bpa4yoM nory4yarerns coumanbHbIX yCnyr

ConpoBoxaeHue K Bpady

MomoLpb B cbope HeOOX0AMMBIX AOKYMEHTOB MOMNyYarens coumanbHbIX
ycnyr (nonuc 0ba3aTenbHOro MEAMLMHCKOrO CTPaxoBaHWs, LOKYMEHT,
yOOCTOBEPSAIOLLUA TMYHOCTb, MEAULIMHCKasA kapTa); CONpPOBOXAEHWE
nony4atens coumanbHbIX YCryr 40 MEAMLMHCKOW opraHm3aumnm u
obpaTHO 40 MecTa NPOXMBaHMWSA; OKa3aHne NoMoLLM nony4vaTento
coumanbHbIX YCNyr Npy CHATUM (Ha4eBaHnn) BEpXHEN OexXabl 1
caade (nony4veHwn) ee B rapaepob, B HageBaHuu (CHATUKM) Baxun (npu
HeobX04MMOCTH); COMPOBOXAEHUE B NOMELLEHMSIX MEOMLIMHCKOM
opraHu3auum; okazaHvie MOMOLLIM NONyYaTento coumanbHbIX YCryr B
KabuHeTe y Bpava npv CHATUM (HageBaHun) ogexabl (npu
HeobXxoaUMOoCTN)

CopencTteue B NnomyyeHun
neKapcTBEHHbIX NpenapaTos, U3aenun
MEAULIMHCKOrO HasHa4eHus,
npenocTaBnsieMbIX B COOTBETCTBUN C
AENCTBYHOLLMM 3aKOHOAATENbCTBOM

Mony4eHve y nevallero Bpada nonydarens couuanbHbIX yCryr
peLenToB (NbroTHbLIX PELIENTOB) HA NeKapCTBEHHbIE Npenaparsbl,
n3genvsi MeAULIMHCKOro HasHaveHust; NprobpeTeHre no peLenty
neKapCTBEHHbIX NMPenapaToB, U3Aenuii MeQULMHCKOTO Ha3Ha4YeHus 3a
CYET [AeHEXHbIX CPeacTB nonyyvatens coumnanbHbIX yCnyr u (1nu)
MOMyYeHVe NeKapCTBEHHbIX NPenapaToB, U3Aenuin MeaULUHCKOro
Ha3Ha4YeHus1 No NbFOTHOMY peLenTy; 4OCTaBKa fekapCTBEHHbIX
npenapaToB, U3AENUA MEAMLIMHCKOTO Ha3HAYEeHNs Ha 0M
nony4vaTernto coumarnbHbIX YCyr; OKOHYaTENbHbIN pacyeT ¢
nonyyaTernem coumanbHbIX yCnyr

1.13

CopevicTBue B opraHvsaumu
CaHaTOPHO-KYPOPTHOrO NeYeHust unu
030pPOBUTENBLHOrO OTAbIXa,
npegocTaBnsieMoro B COOTBETCTBUM C
ﬂeVICTByIOLLI,I/IM 3aKoHOA4aTerNnibCTBOM

PasbscHeHre nony4vartento coumnanbHbIX YCITyT MexaHnu3ma nonyyeHust
CaHaTOPHO-KYPOPTHOrO NeYEHNs UM 0340POBUTENBHOIO OTAbIXa,
NnpegocTaBnseMoro B COOTBETCTBMN C AENCTBYOLLNM
3aKoHo4aTenbCTBOM; coaencTBme B 0GOOPMIIEHUN HEOOXOOUMbIX
[OKYMEHTOB; nepefada gokymeHToB B CaHkT-lNeTepbyprckoe
rocygapCTBEeHHOe Ka3eHHoe yupexaeHue "MHorodyHKLUMOHabHbIN
LEHTP NPeoCTaBIEHNS TOCYAAPCTBEHHbIX U MyHULMMANbHBLIX yCryr";
cofencTBMe B opraHmnsaummn paboTsl ¢ PoHOOM coumanbHOro
cTpaxoBaHusi Poccurickon ®egepauum (ganee - PoHg coumanbHOro
CTpaxoBaHusi) (B TOM YUCrie B NOCTaHOBKe Ha yyeT B doHae
coumarnbHOro CTpaxoBaHWs 4118 NOMyYeHUss CaHaTOPHO-KY POPTHOIO
neyveHns); cooencTeme B NOMYyYEHUN 1 NPeaoCTaBNEHNN MY TEBKM
nony4varerto couunanbHbIX yCryr

1.14

MomoLLb Npy NOArOTOBKE BeLLen Ans
Bble3aa Ha OTAbIX 3a nNpeaernbl ropoda

MoaroToBka B COOTBETCTBUM C LIEMNbIO M MOroAHBIMA YCITOBUAMM
ofexabl 1 06yBu nonyyaTtens coumanbHbIX YCyr 1 Ap.; YNakoBka B
Garaxk nonyyartens coumanbHbIX YCNyr ogexabl, 00ysu,
neKapcTBEHHbIX NpenapaTos 1 Ap.

Cpoauva 3a cyeT cpeacTs nonyyartens
couuanbHbIX YCIyT BeLwen B CTUPKY,
XMYUCTKY, PEMOHT, 0bpaTHasi ux
AocTaBka

C6op BeLuen, TpebyoLNX CTUPKN, XMMYUCTKN NN PEMOHTA;
nonyyeHne AeHeXHbIX CpeacTB OT Nnofyyatenst coumanbHbIX YCnyr Ha
onnaTty yCcnyr CTUPKW, XMMYUCTKM UMK PEMOHTA; AOCTaBka BeLLen
BECOM [0 MATU KT B OpraHn3aumio ObITOBOro odcnykmeaHusi; onnara
YCIyr CTUPKW, XMYUCTKM UINN PEMOHTA; obpaTHasi LOCTaBKa BeLLEN
BECOM [0 MATU KI Noy4aTesnio coumnarnbHbIX YCITYT; OKOHYaTENbHBIN
pacyeT C nory4yaternem coumanbHbIX ycnyr
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1.16 |CopgewncTtBne B obecneyeHmn OdbopmrieHne 3aka3a Ha NpuobpeTeHMEe TOMMMBA; aBaHCUPOBAHWE
TONMNBOM (4519 NPOXMBAIOLLMX B nony4yarenem coumanbHbIX YCryr 3akasa; nHgopMmpoBaHue
XUNbIX NOMeELLEHNsIX 6e3 nony4varerns coumanbHbIX YCIyr O CPOKaX BbIMONTHEHUST YCIyT
LleHTpanbHOro OTonfeHus ) opraHu3auusiMm, NPUHABLLMMUN 3aKa3; OKOHYaTENbHbIN pacyeT ¢
nony4arenem coumanbHbIX yCnyr
1.17 |Tonka neven (Ons NPOXMBaOLLMX B MogroToBka neyu K Tonke (MoAroToBKa MHBEHTApPS!, PacTOMKX, 3aKrnagka
XUIbIX NOMeLLEeHNsIX 6e3 OpOB); 3aTonka nevn ¢ nocrenywmm HabnogeHmem 3a npoLeccom
LLEHTpanbHOro OTOMNseHUs!) TOMKK C cobntogeHnem Mep NPOTUBONOXKAPHOM Ge3onacHoOCTH
1.18 |[HocTaBka Bogbl (418 NpoxmBatoLwmx B | [ogrotoBka YMcTom Tapbl Nog Bogy (Begpa eMKOCTbio He Bonee cemu
>KUIbIX NoMeLLeHnsx 6e3 nuTpoB); 3abop BoAbl U3 Brvkanwero NpurogHoro Ans
LleHTpanbHOro BogocHabxeHusl) NCNONb30BaHUsl ICTOYHMKA BOAbI; AOCTaBKa BoAbl Mony4vaTento
coumarnbHbIX YCNYr Ha AOM
1.19 | OpraHusauus noMmoLlm B npoeaeHnn | Momollb B nriaHMpOBaHWM PEMOHTHBIX paboT; coaencTemne B
3a CYeT cpeacTB nonyvarens YCTPaHEHUN HENCMNPABHOCTEN (BbI30B Ha JOM CAHTEXHUKOB,
coumarnbHbIX YCITYT PEMOHTA XKWUMbIX 3MEKTPUKOB M APYIMX CNeumnanmcToB); nogdbop opraHnsauui,
NOMELLLEHUI OCYLLECTBINSAOLLNX PEMOHTHO-CTPOUTENBHbIE PabOoThl, PEMOHT
rasoBOro M aneKkTpuyeckoro obopyaoBaHust; nogadya 3asiBfeHus Ha
PEMOHT KMITbIX MOMELLLEHUI (€CNN XMIbe HaxoguTcsi Ha B6anaHce
KUMULLHO-3KCMITyaTalMoOHHOW OpraHn3aumn); CogencTeme B
3aKrnioYeHnn LOroBopa C opraHusaumen Ha nposeneHe pabor;
ydacTue B NPUHATMN paboT COBMECTHO C MosyvaTenem coumnanbHbIX
ycnyr (npy HeobxogumocTn)
1.20 |CopgeiicTBue B MPOBEAEHMN 3a CHET MonGop v npmBneveHre MHbIX vy, (Cny»x6, opraHusauui),
CPeACcTB nony4arens coumanbHbIX OCYLLECTBNSAOLLMX yOOPKY XUIbIX MOMELLLEHUIA 32 CYET CpeacTB
ycnyr yO60opKuM XKUnbix NOMELLEHUIA, nony4arensi coumanbHbIX YCyr; cornacoBaHue ¢ nonyyarenem
MbITbS OKOH coumarnbHbIX YCIYT CTOMMOCTU U CPOKOB BLIMNOSTHEHMS paboT; y4acTue
B MPUHSTUM paboT COBMECTHO C MonyyaTernem coumarnbHbiX yenyr (npu
HeobxoaumMocTK)
1.21 |BbeliHOC Mycopa YnakoBka 1 BbIHOC Mycopa (He 6onee naTu Kr) U3 KBapTupbl
nony4yarens couuanbHbIX ycnyr B 6nukaniiee mecto cbopa Mycopa
1.22 |Onnarta 3a cuyeT cpeacTs nony4dartens | CHATUE nokasaHui ¢ NpubOopoB yyeTa TONMMBHO-3HEPreTUYECKNX
coumarnbHbIX YCITYT XUMULLHO- pecypcoB; 0POpMITEHNE KBUTAHLMIA HA OMaTy uibsl, KOMMYHalbHbIX
KOMMYHasbHbIX YCNYT U YCNYr CBA3W | YCNyT, YCNyr CBA3MW, B TOM YMCie MOOUMbHON, MHCOPMAaLMOHHO-
TeNekoMMyHUKaLMOHHOM ceTh "HTepHeT"; nonydeHne OeHeXHbIX
CpefcTB OT nonyyatens couunanbHbIX YCIyr Ans onnatbl YCnyr;
onnara ycnyr; OKOHYaTerbHbIA pacyeT C NofyyaTtenemM coumanbHbIX
ycnyr
1.23 | OdbopmneHne 3a cyeT cpeacTs BbiGop nonyyarenem coumanbHbIX YCIyT ra3eT U XypHanoB ans
nomny4yarens coumanbHbIX yCnyr ocpopMIieEHNS NOAMUCKN; MONYyYEHNE OEHEXHbBIX CPEACTB OT
NOAMMUCKN Ha raseTbl N XXypHanbl nony4yarens coumanbHbIX YCyr Ha NOANUCKY ra3eT 1 XKypHaros;
0ocpopMIiEHNE KBUTAHLMIA HA NOAMUCKY ra3eT W XKypHAIoB;
OKOHYaTerbHbIM pacyeT ¢ noryyarenem coumanbHbIX YCryr
1.24 |OtnpaBka 3a c4eT CpeacTs Mony4deHne AeHexXHbIX cpeacTB OT nonyyatens coumanbHbIX YyCnyr Ha
nomny4yarens coumanbHbIX yCnyr OTMNpaBKy MOYTOBOM KOPPECMOHAEHL MM (B TOM YMCIE MOCHLINTIOK BECOM
NOYTOBOW KOPPECMOHAEHL N [0 CeMU Kr); oTnpaBka NoYTOBOW KOPPECNOHAEHUNM (B TOM Yncne
MOCBISIOK BECOM IO CEMM Kr); OKOHYaTENbHbIA pacyeT ¢ nony4yarenem
coumarnbHbIX yCnyr
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1.25 |OBecneveHre KpaTKOBPEMEHHOTO CoBMecTHOe NnaHMpoBaHve C POAUTENSAMU (3aKOHHBIMM

npucmMoTpa 3a AeTbMU npeacTaBUTENAMM) NPUCMOTPA 3a pebeHKoM (4eTbMK), NNaHNpoBaHUE
MapLIpyTa 1 BpEMEHW NMPOryIKuW; ConpoBoXaeHne pebeHka gova
(mpcmOTp, NOMOLLb B NPOBEAEHUN TMIMEHNYECKUX MPOLLEaYp, B
NPUHSTUN NEKAPCTBEHHbIX CPeACcTB (Mo pekoMeHaumsam Bpaya),
nepeogeBaHve, 6ecenpl, Urpbl); c6op pebeHka Ha Nporynky (Bbloop
ogexabl, 00yBM COrNacHO NOroAHbLIM YCIIOBUSAM U MHOVBUAYarNbHbIM
ocobeHHoCTAM pebeHka, NoaroToBka TEXHUYECKMX CpeacTs
nepeaBwkeHus (aANsa AeTen-MHBanugoB Nnbo AeTern ¢ orpaHNYeHHbIMA
BO3MOXXHOCTSIMM); MPOrysika B COOTBETCTBMW C NilaHOM; nepeodeBaHune
pebeHka nocrie Nporysku (B criydae HeobxoAMMOCTM - YCTaHOBKA Ha
MECTO TEXHMYECKOrO CpeacTBa NepeaBukeHnst); obcyxaeHue
COBMECTHO C poaUTENsiMU NPoBeSEHHbIX MEPONPUSTIN

1.26 |KoHcynbTupoBaHWe no Bonpocam lMpoBefeHne KOHCYNbTUPOBaHMS MO Bonpocam obopynoBaHns
obopynoBaHusi cneunanbHbIMU cneumanbHbIMU CPeACTBaMM U MPUCMIOCOBEHNSIMUN XKMNOro
cpeacTBaMu U NpuUcnocobeHnsiMmn NMoMeLLIEHNs], 3aHMMAEMOrO NofyYaTenemM coumanbHbIX yCnyr (ans
XKMINOro NOMELLIEHMS, 3aHMaeEMOro WHBanuaoB (OeTel-vHBaNnAoB), MMEIOLLMX CTOMKME pacCTporCcTBa
norny4arernem couumanbHbIX yenyr (4ns | onopHo-ABUraTenbHOro annapara, 3peHust, Criyxa, YMCTBEHHbIE
WHBaNMaoB (OeTen-nHBanvaoB), OTKIOHEHUS)

VUMEILLNX CTOVKME pacCTponcTBa
OMOPHO-ABUraTeNbHOro annapara,
3peHus], criyxa, YMCTBEHHbIE
OTKIOHEHUS)

1.27 |CopewncTtsure B 0hopMreHn MHdopMupoBaHme 0 NpeaocTaBNeHn HanpokaT TEXHUYECKMX CpeacTB
AOKYMEHTOB U Bblgaya HanpokaT peabunuTaumm; nogdop opraHv3aL Wi, NPegoCTaBAOLLIMX HAaNpoKaT
TEXHUYECKNX CPEACTB peabunuraumm | TeXHUYeckue cpefcTea peabunutaummn; MOHUTOPUHT

npefocTaBnseMbIX HaNpPoKaT TEXHNYECKUX CPEACTB peabunurauum un
NX CTOMMOCTH; COOp HEOBXOAMMbIX AOKYMEHTOB AN 0hopMIIeHNs
HanpokaT TEXHUYECKNX CPEACTB peabunurauum; nepenavda nakera
JOKYMEHTOB B OpraH13auuio, NpedoCcTaBnsoLyo HanpokaT
TexXHN4Yeckue cpeacTsa peabunurauum; nonyvyeHme TeXHNIECKUX
CcpencTB peabunuraumm; JOCTaBKa TEXHUYECKNX CPpeacTB
peabunvTaumm nonyyarTento coumarnbHbIX YCIyr Ha AOM

1.28 |CopgewctBre B obecneyeHmn KoHcynbTrpoBaHMe Mo BONpocam BO3MOXHOCTU obecneyeHmns
TEXHNYECKUMM CpeacTBamu TeXHNYEeCKUMM cpeacTBamm peabunutauum nmbo KoMneHcauum 3a c4eT
peabunuTauum, npegocTasnsiemMmbiMu B |cpeacTB Otogxketa CaHkT-lNeTepOypra NpuobpeTeHHbIX Nony4varenem
COOTBETCTBUU C AENCTBYIOLLMM coumanbHbIX YCIyr CamOCTOATENbHO 32 COOCTBEHHbIN CYET
3aKoHO4aTeNnbCTBOM Moo 3a cyeT OOMOSTHUTESNbHBIX TEXHUYECKUX CPEACTB peabunuraumm Ha OCHOBaHNN
CpeacTB nonyyarterns coumanbHbIX UMEIOLLLENCA Y NonyyaTens coumnanbHbIX yCnyr MHAMBUAY anbHOM
ycnyr nporpamMmbl peabunutauum (MHaMBUAYanbHOW NporpamMmbl

peabunvtaumm unu abunuTaumm nHBanuaa); npuobpeTenHve
TEXHUYECKUX CPEACTB peabunuraumm 3a cHeT CpeacTB nonyyarerns
coumanbHbIX YCyr; B3auMOAENCTBME C PErVOHaNbHbIM OTAENEHNEM
doHga coumnanbHOro CTpaxoBaHusi, OTAeNamn CoLnanbHOM 3almTbl
HaceneHus agMUHUCTpaumnin panoHoB CaHkT-lNeTepbypra,
NocTaBLUMKaMM TEXHUHECKNX CPEeACTB peabunutaumm no okazaHuo
COAENCTBMA B Nogaye JOKYMEHTOB M MOMYyYEeHUN TEXHUHECKMX CPEACTB
peabunuTauum Yepes opraHm3aunm NoCTaBLLNKOB TEXHUHYECKNX
cpeacTB peabunutaunm

1.29 |OnoseLlleHne poacTBEHHNKOB OkasaHue codencTBus B pO3biCKEe POACTBEHHMKOB Nony4varens

coumarnbHbIX YCNYT MO UHMLMATMBE NonyyaTenst coumnanbHbIX yCInyr
(noaroToBKa NMceM, 3anpocoB B COOTBETCTBYIOLLME OpraHM3auum);
OrMoBELLEHME POLACTBEHHMKOB MOMyvaTens coumanbHbIX YCryr o
nonyvarterne coumnanbHbIX YCNYr B LENsiX peLleHnst pasnnyHbiX
BONPOCOB (MEANLMHCKNX, (PMHAHCOBBLIX, MPaBOBLIX U Ap.)

1.30 |OpraHu3auus (cogencTeme B C6op 1 odhopmneHne HeobxoaMMbIX LOKYMEHTOB; OpraHu3auust 1
OKasaHWW) pUTyanbHbIX YCryr CONPOBOXAEHNE NOXOPOH NornyyvaTensi coumanbHbIX YCryr (npu

HeobXxoaMMOoCTK BNM3KOro poAcTBeHHUKa (cynpyra (cynpyrv), AeTen)
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1.31 |KoHcynbTrpoBaHWe no Bonpocam BbisiBneHve Npobrnem; KOHCYNbTUPOBaHWE Nony4YaTensi CoLmanbHbIX
camoobCcnyXnBaHusi U coumanbHo- yCnyr Mo CO3AaHUI0 COLManbHO-ObITOBbLIX YCIOBUIA
ObITOBOI aganTauum XU3HEAESTENbHOCTH; onpeaeneHre obbema 1 BUOOB NpeanonaraeMon

noMoLLmn B yCNoBUAX opraHnsaunn counarnbHoOro O6CJ'Iy)KVIBaHVIFI;
cofencTteuve B npenocTtasneHnn nomoLuu, He OTHOCSALLENCH K
counanbHbIM yCnlyram; KOHCYInbTMpoBaHMe no Bonpocam counanbHOro
06CJ'Iy)KI/IBaHI/I$| 06 okasbiBaeMbIx opraHM3aL|,v|e|7| couunaribHoro
OGCJ'Iy)KI/IBaHI/IFI ycnyrax, B TOM Yucne npegocrtaBiaemMblX Ha nraTtHom

OCHOBE
1.32 |lNpepocTasneHve nuuam, MoHTaX 1 NoaKMoYeHne yCTPONCTBA "TpeBOXHasH KHonka":
HY>XOarLWUMCS MO COCTOSAHMIO nporpaMmMpoBaHne yCTPOMCTBA "TPeBOXHAsA KHOMKA", permctpauus
3[10pOBbS, Cneumnanm3npoBaHHbIX YCTPOWCTBA "TPEBOXKHAA KHOMKA" B KOHTaKT-LeHTpe, obyyeHune
YCINYT 3KCTPEHHOW NOMOLLN nony4varerns coumanbHbIX YCyr Nofib30BaHUIO yCTPONCTBOM
"TpeBoXHas KHoMnka" "TpeBoXHas KHOMKa", 3anofHeHne aHKeTbI.

KpyrnocyTouHblIi npyem n o6paboTka TPeBOXKHbLIX BbI3OBOB U
NHJOPMALMOHHbIX 3aMpOoCOoB MonyYaTens counanbHbIX yCIyr;
He3aMeaNMUTENbHOE NPUBIIEYEHME CNeLNanm3npoBaHHbIX Cryxo, a
TaKke MeQULIMHCKOrO UK coumManbHOro paboTHMKa Npy NOCTYMEHNN
CUrHana c ycTponcTBa "TpeBoXHas kHomnka" (B cnyyae
HeobxoauMocCTH).

OpraHusauns MeponpusiTUA SKCTPEHHOM MOMOLLM, CBSA3aHHbIX C
NpVBMeYeHnem CneumnanmanpoBaHHbIX CITy»0 NoXapHON OXpaHbl,
cnyx0 pearMpoBaHUsi B Ype3BblYaiHbIX CUTYaUMsX, NOMMLUKA, CKOPOI
MeAMLMHCKOM NOMOLLW, radocnacaTernbHom cny»0bl, aBapuinHON
CNYXObl XKUMULLHO-3KCMyaTaUMOHHbIX OpraHM3aL i, a Takke
MELMLMHCKOro Unn couunanbHoro paboTHMKA C nocneayroLmmM
OMOBELLEHMEM POOCTBEHHMKOB nonyvaTtens ycnyr nubo ero
npeacTasutenen

2. CoumanbHO-MeauLUMHCKUE YCnyru

2.1 |KoHcynbTupoBaHve no couunarbHo- BbisiBrieHne coumanbHO-MeguLMHCKMX Npobrnem, CToAWwmnx nepeq
MEAMLMHCKUM BONpocam nony4arernem coumanbHbIX yCnyr; paspaboTka Ansa nony4varens
coumarbHbIX YCIyTr peKoMeHOauui No peLleHnio CTOSALLMX Nepes HUM
couuansHo-MeanUUHCKMX Npobnem; npueneyeHne (B cnyyae
Heobxo4uMOCTK) ncmxonora (Npy ero HanuynM) K KOHCYnbTauusim no
couuansHo-MeanUUHCKMM npobnemam nony4vaTens coumanbHbIX
YCNyT; KOHCYMNbTUPOBAHWE MO BOMPOCaM MMrMeHbl NUTaHusa 1 XXKUnuLLa,
n3baBneHust oT M3BbITOYHOrO Beca, BpeaHbIX NPUBbIYEK,
KOHCYNbTUpoBaHWe no Borpocam BNY-uHdpekummn

2.2 |CwncTtemaTunyeckoe HabnogeHve 3a OcBenomrieHvie 0 caMoYyBCTBUM, U3MEPEHME TeMMepaTypbl,
nony4vaTenem coumanbHbIX yCnyr B apTepuanbHOro AaBneHust nosy4vaTerns coumanbHbIX YCryr;
Lensax BbIIBIEHUsI OTKIMOHEHWI B BbISIBIEHWE U OTCIEXMUBAHNE M3MEHEHWUIN COCTOSIHUSA 3[10POBbS
COCTOSIHAW €ro 310POBbS nony4yaTens coumarnbHbIX YCIyr No BHELLHEMY BUAY M CaMOYyBCTBUIO

2.3 |BbinonHeHue npoueayp, cBa3aHHbIX ¢ |pegycmatpuBaeT ¢ y4eToM MHAMBMAY arNbHbIX MEOULMHCKUX
opraHusauuen yxoga, HabnogeHvem | nokasaHui U pekoMeHgauui Bpaya (no mepe HeobxoanMocTw):

3a COCTOSHMEM 3[0POBbSA NOyyaTens | HarnoXeHue KOMNPeccoB, BbINOMHEHWE NEPEeBA30K, BbIMOMHEHNE
coumanbHbIX yCryr OYMCTUTENbHbIX KIMWU3M, HaKNaablBaHWe rOpPYNYHMKOB, 3aKanbiBaHne
Kanenb, HAaHECEHMEe corpeBaroLLmnx, 06e3bonmearoLLmX,
NpoTMBOBOCMANUTENbHbIX U Nie4yebHbix Masen. lNpodmnakTuka
obpa3oBaHusi NpornexHen, npegycMaTprBaioLLasi nepesopaqvBaHme
nonyvarterns coumnanbHbIX ycnyr Ha noctenu. MNMpoBeaeHne 0b6paboTkm
nponexHen (no mepe HeobxogmmocTu). [locTaBka aHanu3oB
nonyyartens coumnanbHbIX yCNyr B MEQULMHCKYIO OpraHu3auuio u
pe3ynbTaToB aHanv3oB noryyarento coumnanbHbIX Yenyr (no mepe
HeobxoauMocTK). YKnagbiBaHWe C NMOMOLLbIO OpTONeanYeCcKnx
npucnocobneHun (No mepe HeobxogMmMocTH). Yxoa (MoMoLb B yxoae)
3a MeguMUUHCKUM 0bopyaoBaHNEM

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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Ob6ecneveHne npmuema nonydvarenem
coumanbHbIX yCNyr NekapCTBEHHbIX
cpeacTs B COOTBETCTBUN C
Ha3Ha4YeHnem Bpada

Pa3bscHeHWe nonyyaTtento coumarnbHbIX yCrnyr crnocoba npuema u
[03bl NTeKapPCTBEHHbIX CPEACTB B COOTBETCTBUM C Ha3Ha4YeHUeM Bpaya;
KOHTpPOIb MpyYeMa Nony4yaTenemM CoLmanbHbIX YCIyT NeKapCTBEHHbIX
cpeacTB; obecrneyeHre npuema NekapCTBEHHbIX CPeCTB B Criyyae
HEBO3MOXXHOCTW CaMOCTOSTESNBHOMO UX MPUHSATUS Nony4YaTerniem
coumanbHbIX ycnyr

2.5

MpoBeneHne MeponpuUaTUi,
HanpaBJEHHbIX HAa (OPMMPOBaHME
340pOBOro obpasa XXm3Hu

MpoBeneHne Becen o 300poBOM 0Opase XKMU3HU, NUTaHKUK, cobrnogeHun
caHuTapun, npodunakTuke 1 3baBneHun oT BpeaHbIX MPUBbLIYEK;
obecneyeHne nonyyarens ycnyr uHopMaLMOHHbIMM MaTepranamm o
340poBOM 06pase xu3Hu (Npu HanmM4nm); OCBELLEHNE BONPOCOB
aganTtaumn, B TOM YUCIe BO3pacTHoW peabunutauum

3. CoumanbHoO-NcUxonorm4yeckue ycrnyru

3.1

CoupnanbHO-Ncuxonornyeckoe
KOHCYNbTUpOBaHWe (B TOM Yucrie no
BOMpOCaM BHYTpUCEMENHbIX
OTHOLLIEHWIA)

BhisiBNieHVe NCUXonormyeckunx npobrem, CTosLWmMX nepes nomy4vartenem
coumanbHbIX ycnyr (BHYTpUceMelHble, 0eTCKO-poanTenbLCKue,
MEXIUYHOCTHbIE, CYMNPY)KECKMNE, VHblE OTHOLLEHWS); pa3bsACHeHne
nony4vaTento coumarnbHbIX yCryr cyTu Npobrnem n onpeaeneHve
BO3MOXHbIX MY TEN MX peLleHus; onpeaeneHie obbema 1 BUOoB
npeanonaraemoi NOMOLLM B YCIOBUSIX OpraH13aLn CoLmMarnbHOro
o6CcnyXrMBaHUs; OKka3aHWe CoLMarnbHO-MCUXONOrMYECKO NMOMOLLM
noslyyaTernto coumarnbHbIX YCyr; COAENCTBUE B OKa3aHUN UHOWM
MOMOLLM, HE BXOASALLEN B KOMMETEHLMNIO OpraHM3aLum coumanbHOro
obcnyxuBaHus

3.2

CoumanbHO-NCUXONorn4eckuni
naTpoHax

ObecneyveHre CBOEBPEMEHHOTO BbISIBITIEHWS CUTYaLIUN
MCHXOSTOrMYECKOro ANCKOMAopTa, IMYHOCTHOTO (BHY TPUMMYHOCTHOTO),
MEXIMYHOCTHOrO KOHAINUKTa 1 APYTMX CUTYaLWi; cuctemaTuieckoe
HabrogeHve 3a NCUXONOrMYECKMM COCTOSHUEM 30POBbSA Nonyyarens
coumanbHbIX YCNyr; okazaHue Ncuxonornyeckomn nomoLn (npu
HeobxoQuMOCTH); B3aMMOAENCTBME C nonyyatenem ycnyr B Lensx
KOppeKuun noBeaeHust; NpoBeaeHne AoBepuTenbHbIX 6ecen;
HaxoXOeHVEe anbTepHaATMBHbIX NyTeN BbIX0Aa U3 KOH(IMUKTHBIX
CuTyauun; npueneyeHve NpodubHbIX cneLmanucTos (Npu
HeobxoauMocTK)

4. CoumanbHo-negarorn4yeckue ycnyru

4.1

KoHcynbTupoBaHve nony4yarens
coumarnbHbIX yCNyr 1 (unu) ero
OnuvxarnLiero oKpyxeHusi No Bonpocam
couwnanbHon peabunuTauum

[encTtens npy npegocTaBneHMn coumarnbHO-Negarorn4eckmx yenyr
nony4aTtensam coumanbHbIX YCyr, OTHOCAWMUMCSA K N0OOoR kaTeropmm
rpaXkgaH: BbiBIeHe Npobrnem nonyyarenst coumnanbHbIX yCIyr nyTem
cobeceoBaHMs C HAM, C €ro OKPY>XEHUEM, C neaaroramm
06pa3oBaTENLHOIO YYPEXAEHUsS U T.4.; KOHCYNbTUPOBaHME Mo
BOMpocaMm couuarnbHon peabunuraumu; paspaboTka Anst nony4varens
coumarnbHbIX YCNyr 1 (unu) ero Grnvmwkanero oKpyXeHns
peKoMeHAALNN MO PELLIEHNIO BOMPOCOB, CBSA3aHHLIX C COLMarbHOM
peabunuTaunen.

[eicTBuUsi Npu NPegoCTaBNEHMN CoLMAnbHO-NeaarornYecknx yenyr
nony4yarerto couunanbHbIX yCIyr, SBASHOLLEMYCS
HECOBEPLUEHHONETHUM peOEHKOM: KOHCYIbTUPOBAHWE poauTENEN no
BOMpoOcam NMpaBUMNbHOMO NepemeLleHnst pebeHka, obyveHne mx
MCNOMNb30BaHUIO crieLunanbHbIX MpUcnocobrneHnii Ans nepemMeLLeHns
pebeHKa; KOHCYNbTUPOBaHNE POAUTENEN MO OpraHM3aunmM SOCTYNHON
cpefbl B JOMALLHMX YCNOBUAX AN MOBUbHOCTU pebeHka; paspaboTka
peKoMeHAaL M U KOHCYNbTUPOBaHWE Brkannx poaCTBEHHUKOB MO
N3MEHEHUIO OKPY>KEHMS (PM3N4ECKOr0, CEHCOPHOIO) B LIENSIX CO34aHusA
[OCTynHOM 1 Be3onacHom cpeabl Ans pedeHka; obyyeHne brivbkanmnx
POACTBEHHUKOB Cnocobam pa3BUTUS HABLIKOB MOBCEAHEBHOMN KN3HU
pebeHka, a Takke NCNoNb30BaHNIO BblIGpaHHbIX cnocoboB
KOMMYHMKaLMK; COOENCTBUE B OpraHM3aLmMmn UrpoBow cpeabl U cpeabl
OIS NPOOYKTUBHOW AeAaTenbHOCTH pebeHka
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4.2 |OBy4eHre NpakTUYECKUM HaBbIKaM BbisicHeHVe cTeneHn BNageHnsi pOACTBEHHUKAMM HaBblkamy obLLero
obLero yxoga 3a TshkenobonbHbiMU | yxoaa; 0byyveHre NpaKTUYEeCKMM HaBblkaM OCYLLIECTBIEHUSI NPOLIEAYP
nony4arensMn coumnanbHbIX YCIyr, obLLero yxoga, B BbINMOMHEHUN KOTOPLIX Y POACTBEHHUKOB BO3HUKAKOT
nony4arensamm coumanbHbIX YCIyr, 3aTpyaHeHus
VUME LMW OTPaHNYEHUS
XM3HEeOenATenbHOCTH, B TOM YuCrie 3a
AeTbMU-MHBanNuaamm

4.3 |YTeHue XypHarnoB, rasert, KHUr BbisicHeHVe NpegnoyTeHUn nony4vaTens counanbHbIX YCIyr; YTeHne

BCITYX KHWT, ra3eT W >XypHarnoB noryvatento coumarnbHbIX YCryr, He
CMNOCOOHOMY MO COCTOSHUIO 300POBbSI CAMOCTOATENBHO YMTaTb
5. CoumanbHO-TpyAoOBbIe ycnyru

5.1 | CopgevicTBre poaCTBEHHMKAM MHdpopmmpoBaHue poacTBEHHUKOB MonyYatens coumnanbHbIX yCIyr O
norny4arens coumasnbHbIX yCnyr B LeHTpax 3aHsaTocTu HaceneHusa CaxkT-lNeTepbypra (agpeca,
HaxoXXaeHnn paboTbl Mo rMbkomy KOHTaKTHble TeredoHbl, peXXMM paboThl); COAENCTBUE B NOCTAHOBKE Ha
rpachuky YyYeT B LiEeHTpe 3aHATOCTM HaceneHus CaHkT-lNeTepObypra (B uensax

TPy4OyCTPOWCTBA, Noucka BPpEMEHHOW (CE30HHOM) paboThbl, paboThl C
COKpaLLeHHbIM pabo4mm gHeMm, paboTbl Ha goMy, oby4veHus,
nepeobyyeHnst)

6. CoumanbHO-NpaBoBbLIe yCnyru

6.1 |OkasaHve nomMoLm B 0hopMIeHUN KoHcynbTupoBaHWe nony4yaTens couunanbHbIX YCyr no Bonpocam
AOKYMEHTOB Y BOCCTAHOBIEHMN ocbopmeHns 1 (Unn) BOCCTAHOBMNEHUS Y TPaY€eHHbIX [OKYMEHTOB;
yTpayYeHHbIX JOKYMEHTOB MNoslyyaTtensi |coaencTBue B cbope HeoOXoaMMbIX JOKYMEHTOB; NomnyyeHue
coumarnbHbIX ycryr OEHEXHbIX CpeaCcTB OT nory4vaTensi coumanbHbIX YCryr (Mpy Hanu4um

rocyfapCTBEHHOM MOLLSMHbI 3a 0hOpPMIIEHNE OOKYMEHTOB); nogaya
[JOKYMEHTOB B COOTBETCTBYHOLLME OpraHbl U OpraHM3aLmmn B Lensx
ocbopmreHnsa 1 (Unm) BOCCTAHOBMNEHUS Y TPaY€HHbIX [OKYMEHTOB;
nonyyeHne 1 JOcTaBka Ha AOM OPOPMITEHHBIX JAOKY MEHTOB;
OKOHYaTemNbHbIN pacyeT ¢ nofyvarenem coumanbHbIX YCIyT;
cogencTeme B 0hOpMIeHn JOKYMEHTOB AJ1S1 HanpaBneHus B
yUYpexaeH1s cucTeMbl 0Opa3oBaHns, 30paBOOXPAHEHNS 1 Op.;
odpopMIieHne SOKYMEHTOB MEHCUOHHOIO obecneyeHns (npy notepe
KOpMUIbLa); cogencTamne B opopMIeHUN NEHCUMN; COOENCTBIE B
ocpopMIIEHNM permcTpaumm no Mecty npedbiBaHWS; COOENCTBIE B
ochbopMeHM NbroTHOro Npoesaa B ropoACcKoM TpaHcnopTe

6.2 |CopeiicTBue B MofyyYeHnn nonuca KoHcynbTrpoBaHMe nonyyarens coumanbHbIX yCyr no Bonpocam
06513aTENBHOr0 MEAULIMHCKOTO ocpopMIieHNs 1 (MM) BOCCTaHOBIIEHMS MonMca 06s13aTenbHOro
CTpaxoBaHusi MELMLUMHCKOro CTpaxoBaHusl; cogencTane B cbope HeobxoanmbIx

OOKYMEHTOB 47151 MONy4YeHus nonmca 06s3aTenbHoro MegULMHCKOrO
CTpaxoBaHWsi; Nofava JOKYMEHTOB B COOTBETCTBYHOLLME OpraHn3auum
B Lensx ocopMrneHms n (Unu) BOCCTAHOBNEHMS nonuca
0b6a3aTenbHOr0 MeAULIMHCKOrO CTpaxoBaHus; NosyYyeHne n JocTaBka
Ha AOM nonwmca obs3aTenbHOr0 MegULMHCKOro CTpaxoBaHus

6.3 |CopgevcTtBre B 0dopmiieHun CogeicTBue B 0popMITEHNM LOKYMEHTOB, B TOM YMCIE NOLTOTOBKA U
AOKYMEHTOB, HEOOXOANMbIX AN HanpaBIieHMe 3anpoCcoB B COOTBETCTBYHLLME OpraHu3aumm; NoOMOLLb B
NMOMELLIEHNST B CTaLMOHaPHY 0 cbope HeobxooMMbIX JOKYMEHTOB AfS MOMELLEHMS nonyYvaTtens
opraHu3aumio coLmnanbHoro coumanbHbIX YCryr B CTaLMOHAPHY0 OpraHM3aumio coLmanbHOro
obcnyxuBaHns obcnyxunBaHus

6.4 |CopgevicTBre B BOCCTAHOBNEHUN BbISiCHEHWE XN3HEHHOW CUTYaLUM NnonyyaTens couunanbHbIX yCIyr;
yTpa4yeHHoro (CoxpaHeHun oKasaHue Mofy4vaTesnto couunanbHbIX YCIyT PUANYECKON MOMOLLN B
3aHMMAEMOT0) XWUnbsi, HacnegcTea BYE NPaBOBOrO KOHCYJTbTUPOBaAHWUS B YCTHOW M NUCbMEHHON chopme

Mo BOMpPOCaM BOCCTaHOBIEHNS yTPAYEHHOr0 (COXpaHeHus!
3aHMMaeMOro) Xunbsl, HacneacTea; cogencTene B cbope
HeobX0aUMbIX JOKYMEHTOB M JOCTaBKE NX B COOTBETCTBYOLLME
opraHusauum; cogencTene B 00OpPMIEHUN JOKYMEHTOB, B TOM Yncne
MoaroToBKka U HanpaBfiEHUE 3anpoCOB B COOTBETCTBYOLLME
opraHusauum
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6.5

OkasaHne NoMoLy B Nory4eHmn
HOPUONYECKMX YCNYT (B TOM Yncne
fecnnaTHo)

BbISICHEHME XN3HEHHOW CUTYaLUM NMonyYaTens counanbHbIX yCIyr;
pa3bsiCHEHME NonyyvaTento coumanbHbIX YCyr UM ero 3aKkOHHOMY
npegcTaBUTENIO MO BOMPOCaM, KacaroLUMCS rpaXKgaHCKoro,
XUIULLHOTO, TPYA0BOrO, NEHCUOHHOTO, YrONTOBHOMO 3aKOHOAATENbCTRA,
a TaKke OXpaHbl ero npae, cBOOOA M 3aKOHHbLIX MHTEPECOB;
pa3bsiCHEHME NpaBa Ha nory4YeHne 6ecnnaTHON puandYeckomn
nomoLuym cornacHo 3akoHy CaHkT-lNeTepbypra ot 19.09.2012 N 474-80
"O BecnnaTHom topuanyeckon nomolm B CaHkt-lNetepbypre";
cogencTBme B cbope HeOOXOAMMbIX JOKYMEHTOB; Nofadva 3asiBrieH s 1
JOKYMEHTOB B COOTBETCTBYHLLME OpraHn3aunm; nonyYeHne u
[OCTaBKa Ha [JOM HanpaBneHus Ha npegocTaBrieHne decnnaTHoN
HOPMONYECKON MOMOLLM NONyYaTento coumanbHbIX YCryr

6.6

OkasaHue NoMoLu B 3aLUuTe npas U
3aKOHHbIX MHTEPECOB Noryvarens
coumanbHbIX ycnyr

BbISICHEHWE KM3HEHHOW CUTYyaL MW nony4daTens coumanbHbIX YCyr;
MHOPMUPOBaHUE MoryyaTens coumanbHbIX YCyr O NyTsx
peanusaunmn ero 3aKkoHHbIX NpaB; COAENCTBUNE B MONyYEHUN Mep
couuanbHoN noaaepKkn, NpeayCcMoTPeHHbIX AECTBY LM
3aKoHoOaTeNnbCTBOM; OKa3aHue coLuarnbHO-NPaBoBON MOMOLLM B
3awuTe 1 cobniogeHnn npae nonyyaTens coumanbHbIX YCnyr;
oKasaHue MOMOLLM B HaNUCaHWW 3asBreHUI, NPeasIoKeHNI, xaroo,
BKITHOYas MOATrOTOBKY W HanpaBfieHe B COOTBETCTBYHOLLME
opraHv3auum 3arnpocoB, XoAaTaicTs; obecnedeHve
npeacTaBuTENbCTBA B CyAax U opraHax, YnomHOMOYEHHbIX
paccmaTtpuBaTh gena 06 agMUHUCTPATUBHbBIX MPaBOHAPYLLEHMSIX, MHbIX
rocyapCTBEHHbIX OpraHax 1 opraHax MecTHOrO camoyrpaBrieHnst Ans
3alWUTbI NPaB U 3aKOHHbIX MHTEPECOB MoyyaTens couunanbHbIX yCnyr

7.Ycn

yru B Uensx noBbilleHUA KOMMYHUKaTUBHOIo noTeHuuana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLwnx
orpaHn4yeHuns xmusHegedaTesibHOCTU, B TOM 4Yucrne AeTen-MHBaNuaoB

7.1

KoHcynbTrpoBaHMe no Bonpocam
couumanbHO-cpegoBon peabunuraumm

KoHcynbTMpoBaHue no BonpocamM counanbHO-CpeaoBoi
peabunuTaumm, HanpasBneHHON Ha MHTerpauuio nHBanuaa B obLWecTBo,
B TOM 4uCre no Bonpocam: obecneyeHns HeobxoanmbIM Habopom
TEXHNYECKUX CPeacTB peabunuraumm, Co3gaHns AOCTYNHOW cpeapl;
obecneyeHns TunoTexHNnYeckumMmM cpeacTBammn peabunuraumm
cobakamu-nNpoBogHMKaMKM crenbiX U cnaboBmasLLMX MHBANMAOB;
obecneyeHns cypaoTEXHUHECKMI CPEACTBAMU MMy XUX U
cnabocnblwalux nHBanuaos; obecnevyeHns MHBaNMaoB C
nopakeHnem OnopHO-ABUraTeNbLHOro annapara, BegyLUmxX akTUBHbLIN
obpa3s u3HK, Kpecnamu-konsackamum; obecnedeHns MHBanNuaos
OTCYTCTBMEM OBYX BEPXHWNX KOHEYHOCTEW Py HKLMOHANbHO-
acTeTudeckon ogexaon. lNpegoctaBneHne pekomeHgauuim no
ajanTtaumu Xunbs K NoTpebHOCTAM MHBannaa ¢ y4eToM orpaHnyeHns
€ro Xn3HegesaTenbHoCTH

7.2

OOyyeHne nHBanuaoB (aetewn-
WHBaNM4oB) NOfb30BaHMIO
cpeacTBaMmn yxoaa v TEXHUYECKUMM
cpencTeBamu peabunuTauum

N3yyeHune nmyHoro gena nonyyartens coumanbHbIX yCnyr,
pe3ynbTaTtoB AuarHoCTU4Yeckoro obcnegoBaHms U pekoMeHgauum
crneuManncToB; onpeaeneHne peabunmMTaLnoHHOro noTeHumana
nony4yarens couuanbHbIX YCyr Mo 3anucsim crneunanmcToB Megunko-
coumanbHon aKCNepTu3bl; Noadop TEXHUYECKUX CpeacTB
peabunuTauum B COOTBETCTBUMN C TUMOM U CTPYKTYPOI AedekTa,
0COBEHHOCTAMMN NCUXOM3NHECKOrO Pa3BUTUS U peabunmTauMoHHbIM
NoTeHUManom rnory4varens coumanbHbIX YCryr; pa3paboTka TemaTykm
W NraHa 3aHSATUA, MHCTPYKUUIA NO TexHMKe 6e30nacHOCTM BO BPeEMS
3aHATWIN, NOArOTOBKA HEOOXOAUMBIX TEXHUYECKUX CPEACTB
peabunuTauum, HarnsaHbIX Nocobun (Tabnuu, PUCYHKOB, KapT, CXeMm)
OIS opraHM3aunm 3aHSTUA; NpoBeAeHNe 3aHATUN
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7.3 | OBy4yeHune HaBblkam (NoaaepXaHue [eicTBys Npy NpegocTaBneHun coumarbHbIX YCNyr nonyyaTensm
HaBbIKOB) NoBeAEeHNs B BbITy © couuarnbHbIX YCMyr, OTHOCSALUMMCS K N0BOoi KaTeropum rpaxaaH:
06LLECTBEHHBIX MECTAX U3ydeHue NMYHOro Aera nonyyaTtens coumanbHbIX YCyr,

pe3ynbTaToB AMAarHOCTVKN Y peKoMeHOaL M CneLmanncToB; BbIGop
dopM 1 MeToa0B paboThbl C NofnyvaTenemM counarnbHbIX YCIyT;
npoBegeHve 0byyeHns NpakTUYecK M HaBbikam (nogaepXaHuo
HaBbIKOB) COLMarnbHO-ObITOBOM aganTalmu, B BbINOITHEHNM KOTOPbIX Y
nony4atens coumarnbHbIX YCIyr BO3HUKAOT 3aTpyAHEHNS; OLEHKa
YCBOEHWS BHOBb NPMOBPETEHHbIX HaBbIKOB COLManbHO-ObITOBOW
ajanTtaumu; opraHu3aumsi NCUxonoro-mMeaunko-nefarormyeckoro
CONpPOBOXAEHNS MoNnyyaTens coumanbHbiX yCryr B npouecce
00yyeHust; NpoBeaeHNe MOHUTOPUHIa pe3yrbTaToB 0byyeHus..
OericTBusi Npu NpegocTaBneHMn coumarnbHbIX YCyr Nonyyarento
coumanbHbIX YCNyr, SBMASHOLLEMYCS rPaXaaHWHOM Tpy40Cnoco6HOro
BO3pacTa Unv HeCoBepPLLEHHONETHUM pebeHKOM: KOHCYbTUpoBaHmne
(oByueHne) ocHoBaM AOMOBOACTBA; O0yYeHMe HaBblkam NPaBUITbHOIO
npuema nuy; obyveHrne HaBblikaM CaMOCTOATENbHOMO NPOXWUBAHUS -
NoAroToBKa K HE3aBMCMMOMY 00pasy XU3HW; 0byYeHre NepcoHarnbHOM
coxpaHHocTH (6e3onacHocTH); 0byyeHre (nogaepkaHne) XN3HEHHbIX
HaBbIKOB, BKITHOYAOLLMX NEPCOHANbHbLIN yX04; NPOBEAEHNE 3aHATUIA NO
hOPMUPOBAHUIO MPAKTUYECKMX HABbIKOB Y POAMTENEN (3aKOHHbIX
npegcrasutenen) no yxody 3a pebeHkom; obyyeHve BOreBon
perynauum; obyyeHune xoabbe; onpeaeneHne noTpebHoCcTH 1 obyyeHmne
MHBanuaa HaBblkaM CEMENHO-ObITOBON AeATENbHOCTU B KOHKPETHbIX
coumanbHO-6bITOBLIX YCIOBUAX

MpunoxeHue N 2

K nocTaHoBneHuo MNpaButenscTea
Cankr-lNetepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsaaok npenocTaBneHUs couuarnbHbIX YCNYr NOCTaBLWMKAMM COLMarnbHbIX YCNyr B
nonycraymoHapHom hopme coumanbHoro obcnyxuBanus B CaHkr-lNetepbypre

(c nsmeHeHuaMK Ha 26 cespans 2019 roga)

1. O6LwWmMe nonoxeHus

1.1. MNMopsagok npefocTaBneHns counanbHbIX YCyr NOCTaBLLMKaMn coumanbHbIX YCIyTr B NofnycTaunoHapHom dopme
couwmanbHoro obcnyxmeaHusi B CaHkT-lNetepbypre (ganee - MNMopagok) paspabotaH B COOTBETCTBUM C MyHKTOM 10 cTatbu
8 n ctatben 27 ®epepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBanusa rpaxaaH B Poccurickon depepauumn”
(oanee - ®enepanbHbin 3akoH N 442-03), a Tawkke nyHkTom 9 ctatbk 3 3akoHa CaHkT-lNetepbypra ot 24.12.2014 N 717
135 "O coumanbHom obcnyxmsaHum HaceneHus B CaHkT-lNeTepbypre" (nanee - 3akoH).

1.2. CouunanbHoe obcnyxuBaHve B MonycTauuoHapHOM dopMe coLManbHOro obCrnyxuBaHua BkNOYaeT B cebs
[EesaTenbHOCTb MO NPeoCTaBMEHNIO COLManbHbIX YCYT NofyYaTensiM coumanbHbIX YCNyr, MPU3HaHHBbIM HyXXOatoLWwWmMMmncs
B couMarnbHOM OOCIYXMBaHWKW, KOTOpasli HamnpaBfieHa Ha YnyudlleHVWe YCIOBWIA WX XKMU3HEeOEATENbHOCTU W (unn)
pacLuMpeHne NX BO3MOXXHOCTEN CaMOCTOSATENbHO obecnevmBaTb CBON OCHOBHbIE XU3HEHHbIE NOTPeBHOCTU.

(MyHkT B pemakuwmn, BBedeHHom B genctsme ¢ 15 wmoHa 2017 roga noctaHoBneHvem [pasButenbctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsSieTcs Ha NMpaBOOTHOLWeEHWs, BO3HuKWwKe ¢ 01.01.2017. - Cwm.
npeabiayLLyo peaakuuio)

1.3. lepedeHb coumanbHbIX YCMyr, OKa3blBaeMblX B MOMyCTauMoHapHOW opMe coumanbHOro obCnyxuBaHus
nocTaBLiuKamm coumanbHbix ycnyr B CaHkT-lNeTepbypre, yTBepkaeH 3akoHom (aganee - NepeyeHb ycnyr).

1.4. CoumanbHble ycryru B MonycTalMoHapHON (hopMe CcouuanbHOro OBCMYXXMBaHUS NpPeoocTaBnalTCa  UX
rony4yaTensiv B onpeaerieHHoe Bpemsi CyTOK C neprodamm npebbiBaHUs [0 YETbIPeX YacoB U CBbILIE YEeTbIPeX 4acos.

1.5. [na npedocTaBreHus couuanbHbIX YCAyr B MONyCTauMOHapHOMW ¢opMe coumanbHOro obcnyXvBaHust

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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rpaxgaHvWH WMnyM ero 3akoHHbIM NpedcTaBuTenb (Qanee - npeacTtaBuTeNb) NOAAET B MUCbMEHHOW WM 3NEKTPOHHOMN
dopme 3asiBNeHWe O MNpegoCTaBNeHUM CouManbHbIX YCAyr, COCTaBfEHHOe Mo dopme, YTBEPXKOEHHOW MNpPUKA30OM
MuHucTepcTBa Tpyaa u coumnanbHon 3awmtbl Poccuiickon ®epepaumm ot 28.03.2014 N 159+ "O6 yTBEepxaeHun hopmbl
3as1BMEHNs O MpedoCTaBleHUN coumanbHbiX yenyr" (ganee - 3asBneHue), B CaHkr-leTepOyprckoe rocyaapcTBeHHOe
Ka3eHHoe yupexaeHue "LieHTp opraHmsaumm coumanbHoro obcnyxmBanusa” (ganee - YupexaeHve).

(AG3ay B pepakuuun, BBegeHHou B pencteme ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 wmoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHoweHud, BosHukwwne ¢ 01.01.2017; B
pedakuum, BBegeHHon B gevicteue ¢ 1 monsa 2019 roga noctaHoeneHvem [paeButenbctBa CaHkT-lNeTepbypra ot 26
despans 2019 roga N 85. - Cm. npegbiayLLyo peaakLuto)

A63aL gononHutensHo BkItodeH ¢ 15 mioHa 2017 roga noctaHoBneHuem [pasutensctea CaHkT-Merepbypra ot 9
uoHs 2017 roga N 436, pacnpocTpaHseTcs Ha NpaBOOTHOLWEeHUs, Bo3HuKwKne ¢ 01.01.2017; uckntoveH ¢ 1 nons 2019
roga - noctaHosnexve [pasutenbctBa CaHkT-lNerepbypra oT 26 cdespans 2019 roga N 85. - Cm. npegblayLyyto
penakumio.

1.6. 3asBneHne n OOKYMEHTHI, YkadaHHble B pasgene 5 lNopsaka, B TeveHne natu pabounx OHEW ¢ Aartbl nogayu
3asBNeHNst paccMaTpuBaroTcs YupexaeHvem.

PelueHne o npegoctaBneHun rpaxgaHaMm CPOYHbIX couuanbHbIX YCyr B MOMycTauMoHapHOM hopme coumanbHOro
06Cny>XnBaHMs NPUHMMAaETCH YUpexaeHnem B AeHb NOCTYNIEHNS 3asiBNEHWS.

(MyHkT B pepakumu, BBedeHHon B pgenctene ¢ 1 umona 2019 roga noctaHoBrneHvem [lpaButensctBa CaHKT-
MeTepbypra ot 26 cheBpansa 2019 roga N 85. - Cm. NpeablayLlyo pegakumio)

1.7. Mpwn onpeneneHnn HeobXoaMMbIX rpaXkaaHWHy BUOOB M KONMMYECTBA COLManbHbIX YCNyr, NPeaoCcTaBnsieMbIX B
nomnycTtaumnoHapHon dhopme coumanbHOro obCnyXnBaHUs, y4UTLIBAETCS HYXXOAeMOCTb Noryyvartensi CoumnanbHbIX YCryr B
MONMyYeHUM TaKUX YCIyr, XapakTep OOCTOSTENbLCTB, KOTOpble YXyAllalT WM MOryT YXyOWWTb YCMOBUS €ro
XKMU3HEOEATENbHOCTHN, OLIEHKA YCIOBUM XU3HEAEATENBHOCTU rpaXkaaHuHa (MHAMBMAYyanbHas NnoTpebHOCTb B coLManbHbIX
ycnyrax), a TawkKke pekOMeHgyemas uvHOAMBuAyanbHas nporpaMMa coumanbHOro obcnyXvBaHus nonyvartenen
coumanbHbIX ycnyr, yTBepxaeHHas KomuTeTom no coumanbHon nonutuke CaHkT-IeTepOypra Ans LaHHOM KaTeropvu
nony4arenen coumanbHbIX YCRyr (ganee - nHanBuayarnbHas nporpamma).

(AG3ay B pepakumu, BBedeHHon B genctesme ¢ 15 umoHa 2017 roga noctaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 woHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOTHOLWEHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeabloyLLyo peaakumio)

Mopsigok onpedeneHvst MHAMBMOYarnbHOM NOTPEOHOCTU B coumarnbHbIX yCryrax nonyvatens couuanbHbIX yCnyr
yTBepxaaetca KomureTom no coumansHon nonutuke CaHkr-lMNetepbypra.

(AG3au, gononHuTenbHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NPaBoOOTHOLEHMS, Bo3HUKWMe ¢ 01.01.2017)

1.8. MonyyaTtenu coumanbHbIX YCNyr BrnpaBe y4acTBOBaTb B MPABOOTHOLLIEHMSIX MO NPeAOoCTaBIEHNIO coLMarnbHbIX
ycrnyr B noriycTalnoHapHon ¢hopMe coumarnibHOrO OBCNYKUBaHWS FIMYHO Unn Yepe3 npeacTtasutens. MNpu aTom nnvHoe
y4yacTue B NpaBOOTHOLLIEHUSIX MO MOSyYeHMIO coLMarnbHbIX YCIyT NonyYaTteneid couuanbHbiX YCyr He NULIAeT X npaBa
UMETb NpeacTaBUTENS.

1.9. MHdopMunpoBaHue rpaxaaH, NpusHaHHbIX HY>KOalLWUMKUCS B MOMYCTaLMOHAPHOM COLManbHOM 06CyXMBaHWUN, O
nopsigke npenocTaBleHus couumanbHbIX ycnyr, [lepedHe ycnyr OCyLecTBISIETCS HEMOCPEACTBEHHO B MOMELLEHUSX
MOCTaBLUMKOB COLManbHbIX YCyr, OKa3blBalOLWMX COLManbHble YCyrM B MonycTaumoHapHon ¢opme coumanbHoro
0bCny>XMBaHMSl, C UCMOMNb30BaAHNMEM JJIEKTPOHHON MK TenedOoHHON CBA3M, WHAOPMALMOHHO-TENEKOMMYHUKALNOHHON
cetn "VIHTepHeT", nHbiMm 06LLea0CTYNMHbIMK crnocobamu.

2. CtaHgapT coumanbHbIX ycnyr
2.1. CoumanbHble ycnyrm B nonycraunoHapHon oopme coumnanbHOro obenyxvBaHmsa ¢ nepnogom npebbiBaHus o
YeTbIpeX YacoB NPeaoCTaBNATCSA cneayoLwmM KaTeropusam norydarenen counanbHbIX yCIyr:

rpaxkgaHam MoXMroro Bo3pacTa, YacTMYHO UMK MOMHOCTBIO YTPaTUBLLUMM CMOCOBGHOCTb K CaMOOBCMYXKUBaHMIO,
OZVHOKO MPOXMBAIOLLMM, OAVHOKO MPOXUBAKOLLIMM CYMPY>KECKUM Napam;

rpaxgaHamMm noxunoro Bo3pacTta, YaCTUYHO WK NOJTHOCTbIO YyTpaTuBLLUNM CMOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVII-O,
NPpOXnBakwLLNM B CEMbE;

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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MHBanuaamM TPyAocnocoBHOro Bo3pacTa ¢ HapyLLUEeHVSIMA U3NYECKOTO PasBUTUS;

MHBanuMOoamM TPyAocnocoBHOro Bo3pacTa C HapyLLIEHVUSIMA YMCTBEHHOIO pasBUTUS;

MHBanuaoaM TPyAocnocoBHOro Bo3pacTa, Hy>KaaloLWuMcs B NPpodeCccroHannbHOM 00yYeHnN;

AeTAM-VHBanuaam ¢ ABuratenbHbIMM HapyLLEHUSMU PasBUTUS;

AeTAM-MHBanuaam ¢ HapyLUEHUSAMU YMCTBEHHOTO pa3BUTUS;

AeTAM-MHBanuaam ¢ CeHCOPHbIMM HapYLLEHUSMU Pa3BUTUS;

[eTaAM paHHero Bo3pacTta, UMEIOLLIMM NpobrieMbl B pa3BuTum;

HecoBepLUEHHOMNETHMUM, HaXoOSALWMMCS B TPYAHON XU3HEHHOW cUTyauum 1 (Un1) B colmanbHO ONacHOM MOMOXeHUH;

(AB3au B pepakuuun, BBegeHHou B pgencteue ¢ 15 wmona 2017 roga noctaHosrneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsieTcsl Ha NMpaBoOOTHoLWeHWs, BO3HuKWwKe ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuto)
HeCoBEepLUEHHONETHUM MaTepsiM C MNadeHLL.aMn 1 HECOBEPLLIEHHONETHUM GepeMEHHbIM;

nuuam u3 4mucna Aeten-cupoTt U AeTen, ocTaBlumxcs 6e3 nonedeHus poautenen, B Bo3pacte oT 18 mo 23 ner,
HaxXOASLUXCS B TPYAHOWN XU3HEHHOW CUTYaLuK;

CEMbSIM, HaxoOAWMMCS B TPYAHOM >XWU3HEHHOM cuTyauum u (unn) B couManbHO OMacHOM TMONOXEHUN, C
HecoBepLUIEHHONETHUMN AETbMU;

(AG3ay B pepakumu, BBedeHHon B genctsme ¢ 15 umoHa 2017 roga noctaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOTHOLWEHWs, BO3HuKwne ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuo)

ab3au uckntodeH ¢ 15 noHa 2017 roga - noctaHoBrneHwe MNpasutensctea CaHkT-MeTepbypra ot 9 uoHa 2017 roga N
436, pacnpocTpaHseTcs Ha NpaBOOTHOLWEHUS, Bo3HuKWMe ¢ 01.01.2017, - cM. NpeablgyLlyo penakumio;

XKEHLLMHAM, HaxXogsALWMMCS B TPYAHON XU3HEHHOW CUTYaLuK;
(AG3ay B pepakumu, BBedeHHou B genctesme ¢ 15 umoHa 2017 roga noctaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOTHOLWEHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.

npenbiayLLyo peaakuuio)
GexeHL|aM 1 BbIHY)XOEHHbIM NepeceneHLam, HaxoaaLWmMMes B TPYAHOM XKU3HEHHON CUTyaLuK;

rpakgaHam, >KenawLwMMm MPUHATb Ha BOCMUTAHME B CEMbIO OETEN-CUPOT U AeTel, ocTaBluuxcst 6e3 none4veHus
pogutenew;

CEMbSIM, MPUHSABLLMM Ha BOCMUTaHMNE B CEMbIO OETEN-CMPOT M OETEN, OCTaBLUMXCA 6e3 nonevyeHns poanTenen;

BUY-mHMUMpOoBaHHBIM rpaxaaHamM v YneHam ux cemei;

rpakgaHam, 3aBMCUMbIM OT MCUXOaKTMBHbIX BELLECTB;

rpaxkgaHam 6e3 onpegeneHHoro MecTa XUTENbCTBa;

(AB3au B pepakuun, BBegeHHon B gewncteme ¢ 11 HoA6ps 2016 roga noctaHoBrneHvem [lpaButenbctBa CaHKT-
MetepOypra ot 9 Hos10pst 2016 roga N 987; B pegakuum, BBegeHHom B genctene ¢ 15 noHsa 2017 roga noctaHOBEHNEM
MpaButenbcTtBa CaHkT-MNeTepbypra ot 9 moHsa 2017 roga N 436, pacnpocTpaHseTCa Ha NPaBOOTHOLLIEHNS, BO3HUKLLME C

01.01.2017. - Cm. npeabiayLUyo peaakumio)

ab3au uckntodeH ¢ 15 noHa 2017 roga - noctaHoBrneHuwe MNpasutensctea CaHkT-lMeTepbypra ot 9 uona 2017 roga N
436, pacnpocTpaHsaeTCs Ha NpaBOOTHOLWEHUS, BO3HMKWMe ¢ 01.01.2017, - cM. npeabigyLyo pegakumio.

2.2. CoumarnbHble ycryrm B MOMycTaLMOHApHOW hOpMe CouManbHOro OBCHyXUBaHMS C NepuogoM npebbiBaHust
CBbilLEe YeTblpex YacoB NPEeAOCTaBMAITCA CrieayoLWmnM KaTeropusiM nosyyarenen coumanbHbIX YCnyr:

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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rpaxgaHam noxunoro Bo3pacTta, YaCTUYHO WM NOJTHOCTbIO yTpaTuBLLUNM CNocobHOCTb K CaMOO6CJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXusBaroLWnM, OONHOKO MPOXXUBAKLLMM CYTPY>KECKUM napam;

rpaxkgaHam MoXMIoro Bo3pacTa, YacTMYHO WM MONMHOCTBIO YTPaTUBLLUMM CMOCOGHOCTb K CaMOOBCMYXKUBaHMIO,
NPOXMBAIOLLIMM B CEMBE;

absay, nckntoyeH ¢ 15 noHa 2017 roga - noctaHosneHve lMNMpasutensctea CaHkT-lMeTepbypra ot 9 noHa 2017 roga N
436, pacrnpocTpaHaeTCcs Ha NpaBoOTHOLLEeHMS, BO3HUKLLME ¢ 01.01.2017, - cM. npeablayLLyo pegakuuio;

MHBanuagam pr/J,OCﬂOCO6HOFO BO3pacTa C MHOXEeCTBEHHbIMN HapyLUeHNAMN Pa3BUTUA,
MHBanMagam pr,D,OCHOCO6HOFO BO3pacTa C HapyLueHnAMn cbvl3|/|'~|e0|<oro pas3BnUTUA,
MHBanuaam pr.lJ,OCﬂOCO6HOI'O BO3pacTa C HapyLleHnAM1U YMCTBEHHOIO pa3BUTUA;

WHBaNMgaMm TPYLOCNOCOOHOro Bo3pacTa C HapyLUEHUSIMU YMCTBEHHOrO PasBUTUS, HYXXOAOLWMMCH B COLManbHO-
TpygoBon peabunuraumu;

MHBanMoamM TPyAocnocoBHOro Bo3pacTa C CEHCOPHBLIMU HapyLLEHMSIMI Pa3BUTKS (MO 3PEHMIO);
AETAM-MHBaNuaam ¢ MHOXECTBEHHbIMU HapyLLIEHUAMM Pa3BUTUS;

AeTAM-MHBanuaam ¢ ABuratesibHbIMM HapyLLEHUSIMU PasBUTUS;

AEeTAM-MHBanNuaam ¢ HapyLUEHUSIMU YMCTBEHHOTO Pa3BUTUS;

AEeTAM-MHBanNuaam ¢ CeHCOPHbIMM HapyLUEHVSIMU Pa3BUTHS;

HECOBEPLUEHHOMNETHUM, HAXOLALMMCSH B TPYOHOWN XXN3HEHHOW CUTyauun 1 (Unn) B COLMANbHO OMACHOM MOSTOXKEHWUN;

(AG3ay B pepakumu, BBedeHHon B genctesme ¢ 15 umoHa 2017 roga noctaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOTHOLWeEHWs, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeablayLLyo peaakumio)

rpaxkgaHam 6e3 onpeaeneHHoro MecTa XUTenbCTBa;

(AB3au B pegakumn, BBedeHHou B genctBue ¢ 11 Hoabpa 2016 roga noctaHosneHuem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos0pa 2016 roga N 987; B pepakuun, BBefeHHon B gencteme ¢ 15 nioHa 2017 roga nocTaHOBNEHNEM
MpaButenbcTtBa CaHkT-MNeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHsieETCA Ha NPaBOOTHOLLIEHWUS, BO3HUKLLME C
01.01.2017. - Cm. npeabigyLuyo pegakumio)

rpakgaHam NoXunoro Bo3pacTta C CEHCOPHbIMU HapyLLIEHUSIMU pa3BUTUS (MO 3PEHNIO).
(AB3au gononHuTenbHo BKtoYeH ¢ 11 Hoss6pa 2016 roga noctaHoBneHueM lMpaButenbctea CaHkT-lNerepbypra ot 9
Hos6psi 2016 roga N 987)

2.3. CocTaB couumanbHbIX YCnyr, NpegocTaBnsieMbiX B nofnycTauvoHapHon ¢opme coumanbHOro obcnyXvBaHus,
BKITOYas OnmcaHue couuarnbHbIX YCIyr B pa3pese BUAOB CoLManbHbIX YCNyT, YKazaH B NpunoxeHun K MNMopsaaky.

CpoyHble coumanbHble ycnyrm B MonycTauMoHapHOM diopme coumanbHOro obCnyXuBaHWMSa NpedocTaBnsAlTCH B
cooTBeTcTBMU ¢ COCTaBOM CPOYHBIX COLMarnbHbIX YCIyr, MPeAoCTaBseMbX NOCTaBLUMKaMn coumanbHbiX yenyr B CaHKT-
MeTepbypre, yTBEPXAEHHBIM HACTOALLMM MOCTAHOBIIEHNEM.

(AB3au pgononHuTeneHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHoBneHnem lNpaButensctea CaHkT-lerepbypra ot 9
noHs 2017 roga N 436, pacnpocTpaHsieTcst Ha NPaBOOTHOLLEHNS, BO3HMKWKe ¢ 01.01.2017)

2.4. CocTaB couumanbHbIX YCInyr, NPegoCcTaBMsieMbiX B MOMycTaunoHapHOM ¢hopMe coumanbHOro obcnyXvBaHus,
BKIOYas nx 06beM, B paspese BUAOB couumarbHbIX YCIYr U KaTeropuwin nofy4yarenen coumarnbHbiX yCnyr, opMupyeTcst 1
yTBepxaaetcs Kommuretom no coumansHom nonutmke CaHkT-Netepbypra.

(MyHkT B pepakumun, BBedeHHom B gevictBue ¢ 11 Hosbpsa 2016 roga noctaHoBneHuem [lpaButenbctBa CaHkT-
MeTepbypra ot 9 Hos6psa 2016 roga N 987. - Cm. npedblayLLy0 peakuuio)

2.5. CouuvanbHble ycnyru B MonycTauuMoHapHOW opMe CcoumanbHOro OGCMYXXMBaHWS NpPefoCTaBnsoTCS
nonyyaTento couuanbHbIX YCIyr B CPOKM, ONpeaeneHHble B MHAMBUAYarbHOM NporpavMme 1 4oroBope O MpegocTaBieHmm
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coumanbHbIX yCryr, 3aKno4YaeMoM Mexay MocTaBLLMKOM COLManbHbIX YCAYT U rpaxgaHnHom (npegctaBsutenem) (ganee
- 0OroBOp); CPOYHblE couManbHble YCNyrn - B CPOKW, 0OYCIOBMEHHbIE HYXAaeMOCTbi0 MonyyarTens couunanbHbIX YCnyr
(HemeaneHHo).

2.6. lNMogyweBble HOpMaTMBbI (OMHAHCUMPOBAHUSA COLMalnbHbIX YCIyr, OKa3blBaeMblX B MOMycTaumoHapHon dopme
coumanbHOro 06CNyXMBaHWS, EXXErO4HO paccyMTbIBalOTC KOMUTETOM NO SKOHOMUYECKOW MONUTUKE U CTPaTErMYECKoMy
nnaHmpoBaHuto CaHkT-leTepbypra ¢ y4yeToM METOOAMYMECKMX PEKOMeHAauWi Mo pacyeTy noayLleBbiX HOPMaTMBOB
dMHaHCMPOBaHMSA CcouManbHbIX YCNYr, YTBEPXOEHHbIX MocTaHoBneHvem [lpaButensctBa Poccuiickon degepauum ot
01.12.2014 N 1285, Ha ocHOBaHUM AaHHbIX, NpeacTaBneHHbIX KomuteTom no coumansHon nonutunke CaHkT-MNeTepObypra.

BenuunHa nogyLleBbIX HOPMAaTMBOB (QUHAHCUPOBAHWUSA COLMArbHbLIX YCIyr Ha ovepeaHon (MHaHCOBLIM rod U Ha
NnaHoBLIN Nepvog yTBepaaercss KOMUTETOM MO 9KOHOMUYECKOW MOMUTMKE U cTpaTerndeckomMy nnaHupoBaHunio CaHKT-
MeTepbypra exerogHo 0o 15 HOAOPS TeKyLlero MHaHCOBOroO roga.

Ab3aL nckntoveH ¢ 11 HoAbps 2016 roga - noctaHoBneHue lNpasutenbctBa CaHkT-lNeTepbypra ot 9 HoA6psa 2016
roga N 987. - Cm. npegblayLLyto peaakuuto.

2.7. OCHOBHbLIMX MOKa3aTensAMu, onpeaensiloWUMA KauecTBO CoLUManbHbIX YCRyr B MnornycTauuoHapHon dopme
coumanbHoro obenyXmBaHus, SBMSIOTCS:

nokasaTenu, XapakTepuayLlue YAOBMNETBOPEHHOCTb COLMANbHBLIMM yCryramy nonydatenen couuanbHbIX yCryr
(Hanpymep, YMcno 0GOCHOBAHHLIX Xarnob, YMCIO NOMOXUTENBHBIX UMM OTPULLATENbHBLIX OT3bIBOB O paboTe NocTaBLyyKa
couuanbHbIX yCnyr);

HanuumMe M COCTOSIHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUMK COLManbHbIX YCryr OCYLLECTBRSAET
[AeATenbHOCTb B cdhepe NnonycTaumMoHapHOro coumansHoro o6enyxusaHns (ycTas (MonoxeHe); pykoBOACTBa, MpaBuna,
VHCTPYKLIM, METOAUKM paBoThbl C Nony4aTensmMi coLyanbHbIX YCNyr U cOBCTBEHHOW OeATENbHOCTU, SKCMnyaTaloHHbIe
[OKyMEHTbI Ha 06opyaoBaHue, NpMBOPLI U annapaTypy; UHble JOKYMEHTbI);

YMCINEHHOCTb Mory4daTeneit coumanbHbIX YCIyr, OXBayeHHbIX COLManbHbIMKM YCRyramy y [OaHHOro MoCTaBLuMKa
coumanbHbIX YCNyT;

OOCTYNHOCTb yCJ'IOBI/II7I pa3mMelleHna NocTaBLUKOB coLlmanbHbIX yCnyr (B TOM Yucrne AOCTYNHOCTb NpeaocTaBlrieHnA
couunarnbHoro 06CJ'Iy)KMBaHMF| Ona nHeannagos U opyrux nuy ¢ y4eTom OFpGHW—IGHMVI nx )KVI3He,D,eF|TeJ'IbHOCTVI);

YKOMMNIEKTOBAHHOCTbL WTaTa NOCTaBLMKa coumanbHbIX yCnyr cneyuannctamm n nx KBanudmkaumsi;

Hanun4yne cneyumanbHOro n TexHM4eckoro ocHalleHudA (o6opy,qosaHV|e, I'IpVIGOpr, annapartypa u T.p,.) nomeLLeHnn
NnocTaBLUMKa coumnanbHbIX YCNyT,

COCTOsIHME MHopMaLMK O MOPSIAKE U NpaBunax NpeaocTaBNeHns coumanbHbIX yCrnyr B NonycTalmoHapHoi dopme
coumanbHoro obenykuBaHus;

MOBbILLEHME Ka4ecTBa coumanbHbIX YCNyr 1 3dpeKTUBHOCTM X OKa3aHWs (Onpeaensercs UCXOAs M3 MeponpusiTUii,
HanpaBneHHbIX Ha COBEpPLUEHCTBOBaHWE [esTENbHOCTM MOCTaBLUMKa CoLUMarnbHbIX YCNyr Mpu  NpeaocTaBleHnu

coumarnbHbIX YCIyr).

2.8. Tpn oueHke KadecTBa couMarnbHbIX YCNyr B MOMycTauMoHapHOW ¢popme coumansbHOro obcnyXvsaHust
NCNONb3YHTCA CreayloLmne KpuTepum:

NONHOTa npeaocTaBlieHna coluaribHbIX yCinyr B COOTBETCTBUN C Tpe6OBaHI/IF|MI/| ,EleVICTByPOU.leFO 3aKoHOAaTernbCTBa,

CBOEeBpPEMEHHOCTb NpeaocTaBsieHnA counanbHbIX YCIyr, B TOM YUCIE C YH4ETOM CTENEeHN HYyXXOaeMoCTU nony4yarend
counanbHbIX yCnyr;

pe3ynbTatMBHOCTL  (3(PPEeKTUBHOCTL)  MPEdoCTaBfeHWs  coumanbHoOW — ycnyrm  (ynydleHve  yCnoBun
XU3HeOeATeNnbHOCTM NonyYaTens coumnanbHbIX YCnyr).

2.9. lNokaszaTenu KkadyecTBa MNpedoOCTaBlIeHUs couuanbHbIX YCIyr B MOnycTauuoHapHOM ¢opMe CoLmarnbHOro
06CMNyXu1BaHNA M OLIeHKa Pe3ynbTaToB WX MPedoCTaBreHUs MOCTaBLUMKAMU COLManbHbIX YCMyr ONpedenstoTcs Mo
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pesyrnbTaTtaM NpefoCTaBneHNsl CoLmarnbHbIX YCIYT NPUMEHUTENBHO K KaKOOMy KOHKPETHOMY MOMyYaTento CoLManbHbIX
yCnyr.

2.10. YcnoBusi NpegocTaBrieHVss coumarnbHbIX YCMyr B MOMyCTalMOHapHOW hopMe couuMarnbHOro oGCMyKMBaHUS
onpefensiTCs B COOTBETCTBUMW C YCMOBWSIMWA, YCTAHOBIEHHbIMU [EVCTBYIOLUMM 3aKOHOAATENbCTBOM, C YYETOM
YCIOBWiA, YCTAHOBMEHHbIX NOMy4YaTeso coLuanbHbIX YCryr B MHOVBMAYaNbHOM NporpaMme 1 4OroBOpeE.

2.11. Tpwn nony4YeHnn coumasnbHbIX YCyr B NOMycTaluMoHapHOW ¢opMe coumanbHOro obCnyXuBaHusi nony4varenu
couuanbHbIX yCryr UMET NpaBo:

Ha yBaXXutesribHOoe U ryMmaHHOe OTHOLLEHUE;
Ha Bbl60p nocTaBLUMKa counanbHbIX yCNyr;

Ha nonyyeHve becnnaTHO B A4OCTYNHOM dhopme MHAOPMALMM O CBOMX MpaBax M 06sa3aHHOCTSAX, BuAax coumanbHbIX
YCNyr, Cpokax, MOPsiAKe M YCIOBUSX MX NpenocTaBneHus, Tapudax Ha 3TU yCInyrm U MX CTOMMOCTW, BO3MOXHOCTWU
nony4YeHns aTux ycnyr 6ecnnatHo;

Ha 0TKa3 OT npeaocTaBlieHNA colnanbHbIX yCIyT;

Ha obecrneyeHne YycCroBuii npebblBaHUs B OpraHM3auusix CouuanbHOro O6CMYKMBaHUSl, COOTBETCTBYHOLLMX
CaHWUTapHO-TUTMEHNYECKUM TPeGOBaHUAM, a Takke Ha Haanexalluin yxoa;

Ha cBoDOAHOE MnocellleHre NpeacTaBUTENAMW, aaBokaTamu, HoTapuycamu, NpeacTaBUTENsSMU OOLLIECTBEHHbIX U
(MnK) MHBIX OpPraHN3aLWi, CBALLEHHOCITYXKUTENAMU, a Takke POACTBEHHVKAMM U APYTMMU NLAMU B JHEBHOE U BeYepHee
Bpems;

Ha KOH(MAEHLMANbHOCTL MHAGOPMALIMM NIMYHOTO XapaKkTepa, CTaBLUei U3BECTHOM NPW OKasaHWM yCnyr;
Ha 3aLUUTy CBOMX NpaB M 3aKOHHbLIX MHTEPECOB, B TOM Yucre B Cyae6HOM nopsiake.

2.12. MNony4aTtene coumanbHbiX ycnyr obs3aH CBOEBPEMEHHO B NMCbMEHHON chopme MHAOPMUPOBATL MOCTaBLUMKa
coumarnbHbIX ycnyr 06 M3aMeHeHUn obCTOoATENBLCTB, 0OyCNOBMMBaKOLWUX NOTPEOHOCTL B NMPeqoCTaBEHMN COLMAnbHbIX
ycnyr B nonycTaunoHapHoi opMe coLmanbHOro 06cnyxmBaHms.

3. OnnaTa npepnocTaBneHUa counarnbHbIX yenyr

3.1. CoumanbHble ycnyrm B nonycTaumMoHapHoi dopme coumnanbHoro obcnyxuBaHua B CaHkT-lMerepbypre
NpesocTaBnAlTCH NOCTaBLUMKaMU CcoLManbHbIX yCnyr 6ecnnatHo, 3a nnaty WM YacTUYHYH0 MnaTy B COOTBETCTBUM CO
cTatben 7 3akoHa.

PelueHne o6 ycnoBusix okasaHusi coumarnbHbIX YCryr B MonycTauMoHapHoi chopMe coumanbHOro obcmyXuBaHus
(6ecnnaTtHo, 3a nnaTty WM YacTUMHY NnaTy) MpYHUMAETCS MOCTaBLUMKOM COUManbHBIX YCIYr Ha OCHOBaHWU
npeacTaBnsieMbIx nonyyaTenem coumanbHblX yenyr (npeacTaButenem) 4OKYMEHTOB C YYETOM CpeaHeyLLEeBOro oxXoaa
nosnyyarensi coumanbHbIX YCryr, BEMUYUHBI MPOXUTOYHOIO MUHMMYMa, YCTaHoBMeHHoro B CaHkT-letepbypre, a Takke
TapudoB Ha coumanbHbIe YCnyru.

Pacuet cpegHeayLweBoro 4oxoga B OTHOLLEHUM MOnyYvaTens coumnanbHbIX YCNYT, 3a UCKITHYEHEM WL, YKa3aHHbIX
B nyHkTe 3.2 lMopsgka, NpoM3BOAMTCA Ha [aTy obpalleHust M OCYLLECTBIISIETCS B COOTBETCTBUM C MOCTaAHOBIEHMEM
MpaButensctBa Poccuiickon ®epgepaumm ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [lpaBun onpegeneHusi
cpefHenyLeBoro goxoaa Ansi NPeaocTaBreHns coumanbHbIX yenyr 6ecnnaTtHo" Ha OCHOBaHWM CBeAeHWI (MHpopMauumn)
O COCTaBe CeMbM, Hanuyum (OTCYTCTBMM) [OXOOOB UMEHOB CEMbW UMW OAWMHOKO MPOXMBAIOLLEro rpaKgaHuHa W
NnpVHagnexailemMm M (eMy) NMyLLIECTBE Ha NpaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycrnyru B nomnycTaumoHapHon opMe columarnibHoro 06CnyKMBaHWs MpeaocTaBnaTCa GecnnarHo:
HECOBEPLLEHHOMNETHUM AETAM;

nngam, nocTpagasLnmMm B pesynbrarte t-Ipe3BbI‘-Ial7IHbIX CI/ITyaLl,I/II7I, BOOPYXEHHbIX  MeXXHalMOHalbHbIX
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(MEX3THMYECKMX) KOH(PNUKTOB;

pogouTensiM (3akOHHbIM NPEeACTaBUTENSIM) HECOBEPLUEHHOMNETHMX LETEN, HaXOO4ALWMXCSH B COLMANbHO OMacHOM
NONOXEHWU;

(AB3au, gononHuTenbHO BKtoveH ¢ 11 Hos6pst 2016 roga noctaHoBneHveMm MNpaButensctBa CaHkT-IMeTepbypra ot 9
Hos6ps 2016 roga N 987)

rpaxgaHam, cpedHedyLlleBol [0X0[ KOTOPbIX Ha OaTy obpalleHus 3a MOIyYeHWeM couuanbHbIX YCIYT Huxke
npeaenbHON BEMMYUHBI UNW paBeH NpeaenbHOW BernyMHe CpeqHeayLeBoro Aoxoaa Ans NpeaocTaBneHns colmarnbHbIX
ycnyr 6ecnnaTHo, yCTaHOBIIEHHOI B cTaTbe 8 3akoHa.

3.2-1. B nonycTtauuoHapHoii chopMe coLmanbHOro obcnyXmMBaHUs NpeaocTaBnsAlTca GecnnatHo cneaylolwme Buabl
coumanbHbIX YCRyr:

couManbHO-MCUXONOrMYecKUe;
coumanbHO-Neaarornyeckume;
couuanbHO-TPYOOBbIE;
coumanbHO-NpPaBoBLIE;

ycrnyrm B LENsX MOBbILWEHNS KOMMYHMKATMBHOIO MOTEHUMana nonyyartenen coumanbHbIX YCRyr, WUMEeHLLmX
OrpaHNYEeHUs XKU3HEAEATENBHOCTU, B TOM YMCHe AeTel-MHBannaos.

(MyHkT gononHuTenbHO BKNtoveH ¢ 11 HoA6ps 2016 roga noctaHoBneHvem [NpaBuTtensctBa CaHkT-lNeTtepbypra ot 9
Hosbpst 2016 roga N 987)

3.3. CoumanbHble ycnyrm B nonycrauvoHapHon cdopme coumanbHOro obenykKMBaHUA NpenocTaBnsalnTcs 3a nnary
nnn YacTuyHyto nnarty, ecnn Ha garty o6pau.|,eH|/|ﬂ cpep,Hep,yUJeBoﬂ Aoxon nony4darena couuanbHbIX yCNyr npeBbIlIaeT
npenenbHy BeNUUYUHYy cpegHeayLLeBoro Aoxoaa Ans npefocTaBneHust coumanbHbiX yenyr 6ecnnartHo, YyCTaHOBMEHHY 0
B cTaTbe 8 3akoHa.

3.4. Pasmep exemecsidHOM MnaTbl 3a MNpegoCTaBliEHME COUManbHbIX YCNYr B MonycTaunoHapHon dopme
coumanbHOro obCnyXuBaHUs PacCUMTBLIBAETCS Ha OCHOBE TapudoB Ha couManbHble YCNyry, yCTaHaBNMBaeMbIX
Komuterom no couuaneHon nonutuke CaHkr-leTepOypra, HO HE MOXET MpeBbIlWAaTh MNATUAECATUN MPOLEHTOB PasHULLbI
MexXxay BenuuMHOM CcpedHedyweBOro [goxoga nonyyatens couuanbHbIX  YCnyr W npegenbHOM  BEeNUYUHON
cpefHenyLeBoro goxoda 4 npegocTaBrieHnst coumanbHbiX yenyr 6ecnnaTtHo, onpegeneHHon B ctatbe 8 3akoHa.

3.5. MNnata 3a npegocTaBrneHve coumanbHbIX YCNyr B MOMAyCTauuoHapHoOW dopMe coumanbHOro obcryKmBaHus
B3MMaeTCs MOCTaBLUMKOM COLManbHbIX YCIyr B nopsiake, yctaHoBneHHoMm lMpasutenscteom CaHkT-lMeTepbypra.

(MyHkT B pepakumm, BBeaeHHom B dencteve ¢ 6 wonsa 2016 roga noctaHoBreHvem [paButenbctBa CaHkT-
MeTtepbypra ot 30 mtoHa 2016 roga N 530. - Cm. npegblayLLyo peakuuio)

4. TPGGOBaHMﬂ K gedATesibHOCTU NocCTaBLUUKa CoOUlMarnbHbIX yCnyr

4.1. TlocTaBWMKOM couManbHbIX YCAyr, MpeaocTaBnsieMbiX B MONycTauuoHapHon opme coumanbHOro
obcnyxuBaHus (ganee - MOCTaBLUMK YCIyr), SIBNSIETCA OPUOMYECKOE IMLO HE3aBUCMMO OT €ro OpraHu3auMOHHO-
npaBoBoii hOpMbl U (MnK) UHAMBUAOYaNbHLIA NpeanpuHUMaTerb, OCYLLECTBAAIOLWME couuanbHoe oOCnyXuBaHvue B
nonycTaunoHapHon hopmMe coLmanbHOro 0bCyXUBaHUS.

4.2. [leaTenbHOCTb NOCTaBLUMKA YCIyr OOIMKHA COOTBETCTBOBATbL TpeboBaHuam PenepanbHoro 3akoHa N 442-93,
apyrmx degepanbHbiX 3aKOHOB M MHbIX HOPMaTMBHBIX MPaBOBLIX akToB Poccuiickon ®epepauun, 3akoHa, a Takke UHbIX
3aKOHOB U MHbIX HOPMaTMBHbLIX NPaBoBbIX akToB CaHKT-NeTepbypra.

4.3. MMocTtaBwumKk ycnyr obsizaH nNpegocTaBnsATb couuanbHble YCryrM B COOTBETCTBUM C  MHAMBUAOYaNbHBIMU
nporpaMmamMm 1 yCcrioBMsiMm OroBOpOB Ha OCHOBaHMM TpebosaHun ®egepanbHoro 3akoHa N 442-93.

4.4. Tlpu npegocTaBrneHuy coumanbHbIX YCNyr B MOnycTauMoHapHon ¢opMe couunanbHOro o6cnyXvBaHusi
NnocTaBLUUK yYCryr obsi3aH:
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cobntogatb npaBa 4YenoBeKka U rpaxXgaHnHa;
obecneunBaTb HEeNPMKOCHOBEHHOCTb JIMYHOCTU U Ge3onacHoCTb nonyanenePl coumnanbHbIX YCIyT;

obecrne4rBaTb O3HaKOMIIEHME Mony4vaTenen coumanbHbIX ycnyr (MpeacTaBuTeneil) ¢ npaBoyCTaHaBMVBAKOLWMMU
[JOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NOCTaBLLMK YCINYr OCYLLECTBISIET CBOK AEATENbHOCTh M OKa3bIBAET coLuarnbHbIe
ycnyrv;

obecneunBaTtb COXPaHHOCTb JIMYHbIX BELLEen 1 LLeHHOoCTEN nony'-laTene|7| coumnarbHbIX YCIYT;

npeacTaenaTb MNofyyatenaMm couuanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCNyramu CBsi3W, B TOM 4ucne
WHAOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTu "UHTEepHET", NoYTOBOW CBA3MW;

MHbopMUpOBaTL  MonyyaTenen couuanbHblX YCMyr O MpaBunax noxapHoi Ge3onacHoCTH, aKchnyaTauum
npenocTaensieMbIx NPMEopoB 1 06opyA0BaHNS;

obecnednTb nornyvarensmM coLluarnbHbIX YCNyr YCnoBus NpebbiBaHns, COOTBETCTBYIOLLNE CaHUTAPHO-TUMEHUYECKUM
TpeboBaHUsM, a Takke Hagnexaluin yxomd;

UCMOSHATL MHble 06SI3aHHOCTU, CBSI3aHHbIE C pearnu3auveii NpaB nosydaTenei coumnanbHbIX YCryr Ha coumanbHoe
obcnyxuBaHue.

5. I'Iepeqel-lb AOKYMEHTOB, Heo6XoAUMbIX Ans npepocTaBlieHNA colmnanbHbIX yCnyr

5.1. PeweHne o npegocTaBneHMn coumanbHbIX YCIyr B MOfycTalMoHapHON dopMe coumanbHOro obcnyxmBaHus
NPVUHUMAETCS YUYpexXaeHneM Ha OCHOBaHUM CrieayoLmX JOKY MEHTOB:

(AG3ay B pepakumn, BBeeHHon B gencteue ¢ 11 Hoabpsa 2016 roga noctaHoBneHuem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos1Opst 2016 roga N 987; B pegakuum, BBegeHHon B gencteue ¢ 15 nona 2017 roga noctaHOBAEHNEM
MpasutenbcTtBa CaHkT-INeTrepbypra oT 9 moHa 2017 roga N 436, pacnpocTpaHSeTca Ha NPaBOOTHOLLEHUS], BO3HUKLLME C
01.01.2017; B pepakummn, BBegeHHom B Aencteme ¢ 1 wonsa 2019 roga noctaHoBneHvem [pasutenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. npeabigyLLyo peaakumio)

OOKYMEHT, yJJ,OCTOBGpFHOLLMVI JINYHOCTb nony4artena couyuarnbHbIX yCInyr (I'Ipe,D,CTaBMTeJ'Iﬂ);

OOKYMEHT, MOATBEPXKAAIOLLMA NOMHOMOYMSA npeacTaBuTens (Npu obpalleHMn 3a nonyyYeHUeM coumanbHbIX YyCnyr
npencrasuTens);

OOKYMEHT, MOATBEPXAALWNA MECTO XUTeNbCTBa U (Mnu) npebbiBaHWs, (hakTU4ECKOro MpoXUBaHUS Mofy4daTens
coumarnbHbIX yCnyr (npeactasuTens);

AOKYMeHTbI (CBeAeHUst), noaTBepKaaloLLmMe Hanmume y nonydvatensi coumanbHbiX YCryr oBCToATeNbCTB, KOTOpble
yXyOLWaT UMM MOTYT YXyAWUTb YCIOBUS €70 JKU3HEOEATENbHOCTM, MOCHYXMBLLUMX OCHOBaHMEM [Ans MNpUsHaHus
rpaxkgaHuHa Hy»aalLWwuMcs B coumanbHbIX Yenyrax B nofycTaunoHapHoi popme colmanbHOro obenykuBaHusi;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHve lNpasutenbctBa CaHkT-leTepbypra ot 9 Hosbpsa 2016
roga N 987 - cm. npeablayLLyto pegakuuto;

ab3au uckntoyeH ¢ 11 Hosi6psa 2016 roga - noctaHoeneHwe lMpasutenbctBa CaHkT-MNeTrepbypra oT 9 HoAbps 2016
roga N 987 - cMm. npegbiayLLyo peaakuuto.

5.2. [JokymeHTbl, HeobxoguMble ANA MNPUHATUA pelleHuss O NpegocTaBneHuy  coumarnbHbIX  YCNyr B
nonycTaumoHapHo dopMe CcouuanbHOro 0BCNyXuBaHWSA, NPeacTaBNATCA MonyyarenemMm coumanbHbIX  yCnyr
(NpegctaButenem) nu4HO nNMBO noanexar npeacTaBNeHV0 B paMkax MEXBELOMCTBEHHOMO MHEopMaLMOHHOMO
B3aUMOAENCTBUA B COOTBETCTBMN C TpeboBaHuaMM cTatbn 7 PegepanbHoro 3akoHa "O6 opraHv3aumn npegocTaBneHns
rocyAapCTBEHHbIX Y MyHULMNASbHBIX YCryr".

5.3. [lns nonyyeHus coumanbHbIX YCryr B MOMyCTauMOHapHON ¢opMe coumanbHOro obecryxuBaHus nomny4qarenb
couuanbHbIX yenyr (MpeacTaBUTENb) AOMKEH NPeacTaBUTb MNOCTaBLUMKY COLMaribHbIX YCNyT CrieaytoLme AoKYMEHTbI:

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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[OKYMEHT, y4OCTOBEPSIOLLMIA NTUYHOCTb NMOMny4Yatens coumanbHbIX yenyr (MpeacTaBuTens);

OOKYMEHT, MOATBEPXAAKLUA NMONHOMOYMS npeacTaBuTenst (Npy obpalleHnn 3a NonyvYeHneM coumarnbHbIX YCyr
npeacrasuTens);

nHOnBMAyanbHy0 nporpamMmy, 3a UCKNK4YeHnemM cny4daa npegocrtaBiieHna CpOYHbIX COUuUanbHbIX YCIyT;

OOKYMEHTbI, HeobxoauMble Ans OMpeneneHus cpefHenyLeBoro [oxoda nonyyatenst couumanbHbIX yCnyr ans
npenocTaBneHnsl couunanbHbiX ycnyr 6ecnnatHO (OOKYMEHTbI O COCTaBe CEMbMW MoryvaTtensi coumanbHbIX YCNyT,
JOKYyMEHTbl O Joxogax nonyyaTtensi coumanbHbIX YCNyr U YNeHoB ero cembW (cynpyra (Cynpyru), poauTtenen u
HECOBEPLUEHHONETHMX AETEN, COBMECTHO NMPOXUBAIOLLMX C MOy4YaTernieMm coumnanbHbIX YyCIyr).

(MyHkT B pemakuwmu, BBedeHHom B genctsme ¢ 15 moHa 2017 roga noctaHoBneHvem [pasButenbctBa CaHKT-
MetepOypra ot 9 utoHs 2017 roga N 436, pacnpocTpaHsSieTcs Ha NMpaBoOTHOLWeHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuunio)

6. MpekpalueHne npegocTaBreHUsi COLManbHbIX YCryr

6.1. OCHOBaHUSIMM NpeKpaLLEeHNss NPEAOCTaBEHNS CoLMarnbHbIX YCIyr B NonyCcTaunoHapHon hopme coumansHOro
06Cny>XnBaHMA ABNAKTCS:

NMMCbMEHHOe 3asiBMeHue rnonyvaTtens couuanbHblX Ycnyr (npeacTtaBuTens) o6 oTkase B NpenocTaBreHvn
coumanbHbIX YCNyT;

OKOHYaHWE CpoKka NMPELOCTaBIEHVS COLMAnbHbIX YCNyr B COOTBETCTBUM C WHAMBUAYanbHOW NporpaMmoi u (unm)
UCTeYeHVe cpoka AeCTBUSA J0roBopa;

HapyLleHne nory4arenem coumanbHbIX yenyr (MpeacTaBuTeneM) ycroBuid, NpeayCMOTPEeHHbIX JOrOBOPOM;

CMepTb NonyyaTensi coumanbHbIX YCryr unm nukemaaums (NpekpalleHne OenaTenbHOCTHN) opraHn3aun colmanbHOro
obCcnyXuBaHus;

pewieHne cyaa o npusHaHum nonydvarena couunanbHbIX yCnyr 0e3BeCTHO OTCYTCTBYHOLMM NN YMEPLLNM,
OoCyXxOeHune norny4varena couynarnbHbIX YCNyT K OTObIBAHUIO HaKa3aHWs B BUAE NuleHnst cBoboabl.

6.2. TllocTaBWMK coumanbHbIX YCMyr BrpaBe OTKasaTb (MPMOCTAHOBMTb) MOMyYaTento couunanbHbIX YCNyr B
npefocTaBneHMn coumanbHbIX YCNyr B MOnycTauvoHapHoW dopme coumanbHoro obcnyxvBaHusi, B TOM 4ucne
BPEMEHHO, B Cry4ae HenpeacTaBreHud nonyyatenemM couuanbHbiX ycnyr (npegcraBuTenieM) WHAMBUAYanbHOW
nporpaMmbl, BbIAAHHOW MONyyaTento counanbHbIX YCNyr (3a WCKIOYEHVMEM criyvas npedocTaBneHns CPOMHbIX
coumanbHbIX YCIyr), JOKyMEHTOB, HEOOXoAMMbIX AN ornpeaeneHns cpegHeayLeBoro JoxXo4a nonyyarens coumanbHbIX
ycnyr Ans npegocTaBneHust coumanbHbIX yenyr 6ecnnaTtHo.

(MyHkT B pepakummn, BBegeHHom B aenctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 Hos6ps 2016 roga N 987. - Cm. npeabiayLLyo peaakuuio)

MpunoxeHue

Kk MNMopsiaky NpegocTaBneHnst coumnarnbHbIX
YyCNyr NOCTaBLUMKaMUN CoLManbHbIX yCryr
B MonycrawmoHapHon dopMe couunansHoro
obenyxuanusa B CaHkr-MNeTepbypre

(B pegakuumn, BBEOEHHON B AEACTBME

¢ 15 nioHa 2017 roga nocTaHOBIIEHNEM
MpaBuTenbcTBa CaHkT-MNeTepOypra

oT 9 moHsa 2017 roga N 436,
pacnpoCTpaHsSETCS Ha NPaBOOTHOLLEHUS,
Bo3HuKWwne ¢ 01.01.2017. -

Cwm. NpedblayLyo penakumio)

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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CocTaB coumanbHbIX ycnyr, npefocTaBnsieMbIX NOCTaBLMKaMU COLMalbHbIX yCnyr B
nonycrayMmoHapHou hopme coumanbHoro oocnyxuBanus B CaHkr-lNetepbypre

Nn/m | HammeHoBaHve coumanbHOW yCnyrm Onu1canue coumanbHOM ycnyrm
1 2 3
1. CoumnanbHO-ObITOBbLIE YyCNyrn
1.1 | Obecne4yeHne nnoLagbo Xunbix MpegoocTaBneHne NOMELLEHMS B COOTBETCTBUM C YTBEPXKAEHHBIMU
NMOMELLIEHNIA B COOTBETCTBMUN C HOpMaTMBaMM U CaHUTAPHO-TUTMEHNYECKMMN HOPMaMU
YyTBEPXAEHHBIMU HOpMaTUBaMM
1.2 | ObecneyeHne MArkMM MHBEHTapem ObecneveHne MArkUM MHBEHTapeM (ogexaomn, 00yBbio, HAaTENbHbLIM
(omexpon, obyBbIO, HAaTEMbHBIM ©enbem, NocTenbHbIMU NPUHAANEXHOCTSAMN) B COOTBETCTBUM C
6enbem 1 nocTenbHbIMU YTBEPXAEHHBIMU HOpMaTUBaMM
NPUHALNEXHOCTAMM) B COOTBETCTBUN
C yTBEPXAEHHLIMW HOpPMaTMBaMu
1.3 | ObecneyeHne nuTaHNeM COrnacHoO ObGecneveHne NMTaHNEM B COOTBETCTBUM C HOpMamMm obecrneveHns
yTBEPKOEHHBIM HOpMaTBaMm nuTaHem, yTeepxaeHHbIMK MNMpaBuTenbcTBoM CaHkT-lNeTepbypra
1.4 | ObBecneyeHne BecnnaTHbIM ropsAYMM Bbligaya rotoBov eabl U (Mnun) NpogyKToB BbICTPOro NpUroToBEHUS
nUTaHWem nnn Habopom NPOLYKTOB nnbo nNpegocTaBreHne NPogyKToBoro Habopa
1.5 |lMNomowb B ogeBaHum 1 nepeogeBaHun | MomoLlb B ogeBaHuM (HageBaHue Ha nonyvaTtens couunanbHbIX yCnyr
nvuam, He CNocoBHbIM MO COCTOSHWIO | MOATOTOBMEHHOW B COOTBETCTBUM C LIENMbIO U MOroAHbLIMM Y CITOBUSIMU
30pOBbSA CAMOCTOATENBHO ogexabl, obyBu, ronoBHOro ybopa); MoMoLLb B pa3geBaHum (CHATHE C
OCyLLEeCTBNATb 3a cobow yxoa nonyyartens couunanbHbIX yCNyr ogexabl, odyBu, ronosHoro ybopa);
MOMOLLIb B NepeocaeBaHnm
1.6 |CmeHa Noary3HVKoB m CHATHE 1 yTUnmM3aumns Ncnosib30BaHHOMO NMOAry3HMKa UM
abcopObupytolero 6enbsa nuuam, He abcopbupytoLlero 6enbs; NpoBeAeHNe MriMeHNYECKUX npouenyp
CMocobHbIM MO COCTOAHUIO 340poBbs | (0OpaboTka Tena nonyyarens coumanbHbIX YCAYT BAaXKHbLIMM
CaMOCTOATENbHO OCYLLECTBNSATL 3a candeTkamu, oYULLaLLUMK Npenaparamm); HageBaHue HOBOroO
cobon yxon noary3sHuka unm abcopbupytolero 6enbs
1.7 |MNpegocTaBneHne rmrmeHn4ecknx ycnyr | Y MbiBaHue, MOMOLLb B CAMOCTOSATENTbHOM YMbIBaHUW; MPUYECHIBAHNE;
nvuam, He CnocoBHbIM MO COCTOSHMIO | YXOA 3a NOSIOCTbI0 PTa, 3a yLamm, HOCOM U rrasamu (NpoMbIBaHue);
340pPOBbS CaMOCTOATENBbHO rmrmeHnyeckasi oopaboTka pyk n HOr
OCYLLEeCTBNATb 3a cobow yxoza
1.8 |CogevicTBre B opraHusaLmu PasbscHeHre nonyyvaTento coumanbHbIX YCNyr MexaHu3mMa nonyveHns
CaHaTOPHO-KYPOPTHOTO NEYEHNS NN | CAaHATOPHO-KY POPTHOIO JIEYEHUST UITU 0340POBUTENBHOMO OTAbIXa,
030POBUTENBHOMO OTAbIXA, NpeaocTaBsieMoro B COOTBETCTBUM C AENCTBYHOLLUM
NpegocTaBNAeMoro B COOTBETCTBMN C | 3aKOHOAATENbCTBOM; COAeNCTBUE B OCDOPMITEHNN HEOOXOAMMBIX
OENCTBY LM 3aKOHOAATENBLCTBOM JOKYMEHTOB; nepenayva AokyMeHToB B CaHkT-lNeTepbyprckoe
rocyfapcTBEHHOE Ka3eHHoe yupexaeHune "MHorodyHKUMOHaNbHbIN
LEHTP NPefoCTaBEHNS rocy4apCTBEHHbIX U MyHMUMNAMNbHbLIX yCryr";
CcofencTBMe B OpraHmnsauum pabotsbl ¢ PoHOOM coumanbsHOro
cTpaxoBaHusi Poccuickon ®egepauum (ganee - PoHA coumanbHOro
CTpaxoBaHusi) (B TOM 4YKUCIe B NMOCTAHOBKE Ha yyeT B doHae
coLManbHOro CTpaxoBaHUsi 4Ns NOMyYeHUsl CaHaTOPHO-KYPOPTHOIO
neyeHunst); cogencTeme B MOMYYEHUM U NpedoCTaBNEHNM Ny TEBKN
nony4artero coumanbHbIX yCryr
1.9 |OrnpaBka 3a c4eT cpeacTs Mony4eHne aeHexXHbIX CpeacTB OT nonyyatens coumanbHbIX YCNyr Ha
nony4arens coumanbHbIX yCnyr OTMNpaBKy MOYTOBOM KOPPECMOHAEHL MM (B TOM YMCIEe MOCLINTIOK BECOM
MOYTOBOW KOppPEeCnoHAEHU U [0 CEMMU Kr); OTrnpaBKa NOYTOBOW KOPPECTOHAEHLUM (B TOM Ymncne
MOCBISIOK BECOM 10 CEMM Kr); OKOHYaTENbHbIA pacyeT ¢ nony4yarenemM
coumanbHbIX ycnyr

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)


javascript:;

06 yrBEpXKAEHUN NOPSOKOB NPEeAOCTaRMEHNS CoLMaribHbIX YCIyr MOCTaBLMKaMM coLmanbHbIx yeryr B CaHkT-Tetepbypre (C uameHeHusimm Ha 26

dpespans 2019 roga)
lNocmaHoernerue lNpasumernscmea CaHkm-llemepbypaa om 29.12.2014 N 1283

Cipanuua 27

1.10 | ObBecneveHne KpaTKOBPEMEHHOIO CoBMeCTHOE NaHMpoBaHUE C POAUTENAMMU (3aKOHHBbIMM

npucMoTpa 3a AeTbMu npeacTaBUTENAMM) NPUCMOTPA 3a pebeHKoM (4eTbMK), NNaHNpPOBaHNE
MapLIpyTa 1 BPEMEHW MPOryIKK; ConpoBoXaeHne pebeHka (npncmoTp,
NMOMOLLIb B NPOBEAEHNN TMIMEHNYECKUX NpoLeayp, B NPUHATUN
nexkapcTBeHHbIX CPeAcTB (M0 pekomMeHAaLmMaM Bpaya), nepeoaeBaHue,
Becenpbl, urpbl); c6op pebeHka Ha NPorynky (HageBaHne BEPXHEWN
ogexabl, 00yBM, NOArOTOBKA TEXHUYECKUX CPEOCTB NepenBUKEHNS
(onsa geten-uHBanuaoB NMBo geTen ¢ orpaHNYEHHbIMU
BO3MOXHOCTSIMW); MPOrysika B COOTBETCTBMU C MIIaHOM; NepeodeBaHne
pebeHka nocre nporysnku (B criydae HeobxoaAMMOCTM - YCTaHOBKa Ha
MeCTO TEXHUYECKOro cpeacTBa nepeaBmkeHns); obcyxaeHve
COBMECTHO C poauTensiMu NpoBegeHHbIX MEPONPUSTIN

1.11 | KoHcynbTupoBaHue no Bornpocam MpoBeaeHve KOHCYNbTUPOBaHKS NO BONpocam obopyaoBaHUs
obopyaoBaHusa crneunanbHbIMKU cneumanbHbIMM CpeacTBaMmn 1 NPUCNOCOBNEHNAMN XKMUITOro
cpegcTBaMu 1 NpMcnocodneHnsiMm NoMeLLEHNs, 3aHUMaeMOro nofyyarenem coumanbHbIX yenyr (4ns
XKWOro NOMELLEHMS, 3aHUMaeMoro WHBaNMAoB (OeTen-nHBanMaoB), MMEIOLLIMX CTONKNE pacCTponCTBa
nonyyarenem coumanbHbIX yCAyr (4N | ONOpHO-ABUraTernbHOro annapara, 3peHusi, Cnyxa, YMCTBEHHbIE
WHBaNuaoB (OeTen-nHBanmMaoB), OTKIOHEHUS)

MMEIOLLLMX CTOMKNE pacCTpoNCTBa
OMOpPHO-ABUraTeNpHOro annapara,
3peHns, crnyxa, YMCTBEHHbIE
OTKIOHEHMS)

1.12 |CogevicTBre B ochopmrieHnm NHdpopmmpoBaHmne 0 npegocTaBneHnm HanpokaT TEXHUYECKMX CPEACTB
JOKYMEHTOB U Bblgava Hanpokat peabunvTtaumm; nogdbop opraHv3aL Wi, NPegoCcTaBAOLMX HAanpoKaT
TEXHUYECKUX CPEACTB peabunuraumm | TexHMYeckne cpeactea peabunurauum; MOHUTOPUHE

npefocTaBnseMbIX HaNpPoKaT TEXHNYECKUX CPEACTB peabunurauum u
NX CTOMMOCTH; COOp HEOBXOAMMbIX AOKYMEHTOB AN 0dhopMIIEHNS
HanpokaTt TEXHUYECKUX CPEACTB peabunurauum; nepegavda nakera
JOKYMEHTOB B OpraHM3aLmio, NpeaocTaBnstoLLy 0 HanpokaTt
TexHN4Yeckue cpeacTsa peabunurauum; nonyyvyeHme n gocTaeka
TEXHUYECKUX CPEACTB peabunuraumm (4118 nvy, He CnocoBHbIX No
COCTOSHUIO 300POBbS CAMOCTOATENBHO MOMYYUTb TEXHUYECKME
cpefcTBa peabunurauum)

1.13 |CogevicTBme B obecneyeHun KoHcynbTrpoBaHMe Mo BONpocam BO3MOXHOCTU obecneyeHmns
TeXHUYECKUMU cpeacTBaMu TEeXHNYECKUMM cpeacTBamm peabunurauum nmbo komMneHcauum
peabunuTauum, NPegocTaBnseMbiM1 B | TPUOBPETEHHBIX MOyYaTeniemM coumanbHbIX YCIyr CaMOCTOATENBHO 3a
COOTBETCTBUM C OENCTBYHOLLUM CODCTBEHHbIV CHET AOMNOMHUTENBbHBIX TEXHUYECKMX CPEACTB
3aKkoHo4aTenbCTBOM Nbo 3a cyeT peabunuTtaunmn ns cpencts Giomxkera CaHkT-lNeTepbypra Ha
cpeacTB nony4vaTtens coumanbHbIX OCHOBaHMM UMEIOLLENCH Yy nonyyatens coumnanbHbIX yCryr
ycnyr WHAOVBWAYanNbHON NporpamMmmbl peabunurauum (MHAMBMAY anbHON

nporpaMmbl peabunurauum unu abunutaumm niBanuaa);
npuobpeTeHne TEXHNYECKUX CPeACTB peabunuTaumm 3a cHeT cpeacTB
nony4yarens coumanbHbIX YCyr; B3auMogencTBme ¢ pernoHanbHbIM
otgenerHvem doHga coumanbHOro CTPaxoBaHUs, OTAenamm
couuanbHON 3aluUTbl HaceneHns agMMHUCTpaL M panoHoB CaHKT-
MeTepbypra, NocTaBLUMKaMM TEXHUHECKUX CPeACTB peabunutaumm no
OKa3aHW0 COAENCTBUS B Nogaye JOKYMEHTOB U MOMyYeHnn
TEXHUYECKUX CPEACTB peabunuraumm Yyepes opraHmsaumm
NOCTaBLUUKOB TEXHUYECKUX CPpeacTB peabunuraumm

1.14 | KoHcynbTupoBaHue no Bonpocam BbisiBneHne npobnem; KOHCYNbTUPOBaHME Nony4vartens coumanbHbIX
CcamMo0bCnyXmMBaHWS U coumnarnbHO- YCNyT MO CO3[4aHN0 CoLmnanbHO-ObITOBbLIX YCITOBUN
ObITOBOM aganTauum XnsHedesaTenbHOCTY; onpegeneHme odbbema u BMooB

npegnonaraemMor NoMOLLM B YCIOBUSIX OpraH13aLm coumanbHoro
0obCnyxunBaHWs; CogencTane B NpegocTaBneHn NOMOLLK, He
OTHOCSLLENCS K coumanbHbIM YCryram; KOHCYNbTUPOBaHWE Mo
BOMpoOCam CoLunanbHOro obcnyxmeBaHust 06 okasblBaeMbIX
opraHusauuen coumanbHoOro obCcnyXnBaHmusa ycnyrax, B TOM uymcne
npegocTaBnAeMbIX Ha NITAaTHON OCHOBE

2. CoumanbHO-MeANLVHCKNE yCIyru
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KoHcynbTpoBaHWe No couuanbHo-
MeAMLUHCKAM BOMpocam

BbisiBrieHne coumanbHO-MegULMHCKMX Npobrnem, cToAwmux nepeq
nony4aTernemM coumanbHbIX yCnyr; paspaboTka Ansa nony4varens
coumarbHbIX YCNyr pekoMeHgauun no peLleHnio CTOSALWMX Nepes HUM
couuanbHoO-MeanUUHCKMX Npobrem; npyereyeHne (B cnyyae
Heobxo4uMOCTK) ncuxonora (Npy ero HanuyYnM) K KOHCYnbTaumsim no
coumanbHO-MeauUMHCKMM npobnemam nonyyarens coumanbHbIX
YCNyT; KOHCYMNbTUPOBAHWE MO BOMPOCaM MMrueHbl NUTaHusa 1 XXKUnuLLa,
nsbasneHusi oT N3BbITOYHOrO Beca, BpeaHbIX NPUBLIYEK,
KOHCYNbTUpoBaHWe no Borpocam BNY-uHdpekumnmn

2.2

CuctemaTmnyeckoe HabntogeHue 3a
norny4varenem coumanbHbIX YCryr B
LensiX BbIIBNEHUSI OTKNOHEHWUI B
COCTOSIHUM €ro 340p0BbS

OcBegomreHune o CaMo4yBCTBUU; U3MepeHne Temnepatypbl,
apTtepuanbHOro gaereHuna nony4dvarena counarbHbIX YCIyT;
BbISIBNIEHNE N OTCIIEXMBAHNE U3MEHEHWNIN COCTOSIHUS 300poBbA
nony4varena couuarnbHbIX yCNyr no BHELWWHEMY BUAY U CaMO4yBCTBUIO

23

BhinonHeHve npoLeayp, CBA3aHHbIX C
opraHusaumen yxoga, HabnogeHmem
3a COCTOSIHMEM 30pOBbSA Nornyvarens
coumanbHbIX ycnyr

MpepoycmaTpmBaeT C y4EeTOM MHONBUAOYaNbHbIX MEAULMHCKNX
nokasaHun 1 pekomMeHgauum Bpaya (no Mmepe HeobXoaAMMOCTK):
HanoXeHne KOMMPECCOB, BbINOSTHEHNE NEPEBSA3OK, BbINOIHEHNE
OYNCTUTENbHBIX KIMWU3M, HaKnaablBaHWE rOPYMYHUKOB, 3aKanbliBaHWe
Kanenb, HAHECEHWE COorpeBatoLLnx, 0be3bonmBaroLmx,
NPOTMBOBOCMANUTENbHLIX U Ne4ebHbIX Masen. [NpodmnakTuka
obpazoBaHuMs NponexHen, NpeaycmaTpuBaioLLasi nepeBopaynBaHme
nony4arens coumanbHbIX ycnyr Ha noctenu. [NposenerHne obpaboTku
nponexHen (no mepe HeobxogmmocTu). [locTaBka aHann3oB
nony4arterns coumnanbHbIX YCNyr B MEQMLMHCKYIO OpraHu3auuto u
pe3ynbTaToB aHanNM3oB rnoryvaTtento coumnanbHbiX yenyr (no mepe
HeobxoanmocTK). YKnagblBaHNe C MOMOLLbIO OPTONEANYECKNX
npucnocobneHnin (no Mmepe HeodxoaMMOCTH). Yxoa (MOMOLLb B yxoae)
3a MeauuuHCK1UM obopyaoBaHNEM

2.4

Ob6ecnedveHve nprema norny4vatenem
coumarnbHbIX yCnyr NekapcTBEHHbIX
CPencTB B COOTBETCTBUU C
Ha3Ha4eHVeM Bpava

Pa3bsicHeHVe nonyyaTento coumarnbHbIX yCnyr crocoba npuema u
[03bl NeKapCTBEHHbIX CPECTB B COOTBETCTBUM C Ha3HaYeHEM
Bpaya; KOHTPOMNb Npuema nony4vatenem coumanbHbIX yenyr
NekapcTBEHHbIX CPeACTB; obecrneyeHne npvema nekapcTBeHHbIX
CpencTB B Cryvae HEBO3MOXHOCTM CAMOCTOSITENBHOIO UX MPUHSTUS
nonyyarenem coumanbHbIX ycryr

2.5

MposeneHne meponpuaTum,
HanpaBleHHbIX Ha (YOPMMPOBaHME
3[0poBOro obpasa XnsHu

MpoBeneHve Gecen 0 340pOBOM 0Gpase KU3HWU, NUTaHUKU, COBMNOAEHUN
caHuTapum, npodunakTuke 1 3baBneHUn OT BpeaHbIX MPUBbLIYEK;
obecneyeHve nonyyatens ycnyr nHpopmaLMoHHbIMU MaTepuanamm o
340poBOM 0bpase Xu3Hu (Mpu HanmM4nm); OCBELLEHME BONMPOCOB
agjanTtaumu, B TOM Ynciie BO3pacTHOW peabunutaumm

2.6

MpoeeaeHue nevYebHo-
030POBUTENbHbIX MEPOMNPUATUI (B
TOM YKCMe C UCMONb30BaHNEM
peabunnTaunoHHOro o6opyaoBaHNS)

Bbl6op dopmbl NpoBeaeHnst ne4ebHO-0340pOBUTENBHBIX U
peabunuTaumoHHbIX (aganTaLMOHHBIX) MePonpUSATUIA
(vHavBuayanbHble, rpynnoBbIe); pa3paboTka B COOTBETCTBUM C
MEAMLMHCKAMMN NOKa3aHMSIMU 1 COCTOSIHMEM 300POBbS NonyYvaTens
coumManbHbIX YCIyr TEMaTUKN U NaHa 3aHATUI Ans nony4varens
coumanbHbIX YCnyr; NoAroToBka HeobXoAMMOro AN opraHM3aLmm
paboThbl MHBEHTaps U peabunuTaunoHHOro 06opyA0BaHUS;
opraHu3auusi U NpoBeAeHMe NPOoryku, nevyebHoln punskynbTypbl,
dmsvonpoLeaypbl, 3aHATUA Ha TpeHaxepax, NPoBeaeHWe NpoLeayp
Maccaxa; NnpoBeAeHne UHbIX NeYebHO-0300pOBUTENbHBLIX
MEPONPUSATUIA B COOTBETCTBUN C MEAULMHCKMMW MOKa3aHWUSIMUN U
COCTOSIHMEM 3[0POBbsI NOMyYaTens couunanbHbIX YCnyr

2.7

lMpoBeneHune 3aHATUIN NO afanTUBHON
m3nyecKom KynbType

M3y4yeHne nuyHoro gena nonyyarensi coumanbHbIX YCNyT,
pe3ynbTaToB ANArHOCTUKA U PEKOMEHAaLUIA CNeLnanncToB; Belbop
dopm 1 MeTodoB paboThbl C NofyYaTenemM coumanbHbIX YCNyT;
NpoBeAEHNE 3aHATUM MO aganTUBHOM OM3KYNbType, Nie4ebHon
M3KYIbTYpPe U CMOPTUBHBLIX MEPOMNPUSATUIA, CNOCOBCTBYOLLMX
(POPMMPOBAHMIO U COBEPLLEHCTBOBAHWNIO (DU3NYECKMX, MCUXUHECKUX,
oYHKLMOHANbHbIX M BONEBbLIX KAYECTB M CNOCOBOHOCTEN Nnony4yarernen
coumanbHbIX ycnyr
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2.8 |CanutapHas obpaboTka (0bpaboTka OkasaHue coumnanbHO-MMIMEHNYECKUX YCIYT C Y4ETOM
BOJIOCUCTbIX MOBEPXHOCTEN Tena NMHOVBUAOYaNbHbIX MEOULIMHCKMX NoKa3aHui; 06paboTka BONOCUCTbIX
OE3VHPULMPYIOLLMMM pacTBOpPaMmM OT | MOBEPXHOCTEN Tena Ae3VHPULIMPYIOLWMMK pacTBOpaMm OT
neguvkynesa, NoMbIBKa) neguvkynesa; nombiBka

3. CoumanbHO-NcUxonorM4eckue ycnyru

3.1 | CouwmanbHo-ncuxonornyeckoe BbisiBrieHre ncmxonornyeckmx npobnem, CTosiLmx nepes nonyyarenem
KOHCYNbTUpPOBaHWe (B TOM Yncne coumarnbHbIX yCNyr (BHyTPUCEMENHBIE, OETCKO-POANTENBCKUE,
CEMENHOE KOHCYIbTUPOBaHME) MEXITUYHOCTHbIE, CYMNPYXXECKNE, NHbIE OTHOLLEHUS); pa3bsCHEHNE

nony4yaTento couuanbHbIX yCryr cyTu Npobrem 1 onpeaeneHve
BO3MOXHbIX My TEN 1X peLleHunst; onpeaeneHie obbema 1 BUAoB
npearonaraemoii NOMOLLIM B YCITOBUAX OpraHU3aLn CoLMarnbHOro
o6cnyXvMBaHUs; Oka3aHWe CoLManbHO-MCUXONOrMYECKOM NMOMOLLM
nony4aTento couuanbHbIX YCNyr B packpbiTUX U MOBUN3aALLMN
BHYTPEHHMX PECYPCOB, PELLEHWN U NPOUNAKTMKM CoLMarnbHo-
NCUXonornyeckux Npobnem; coaencTane B okasaHn1 UHOW
MCUXONOrnYecKkon NOMOLLM, HE BXOASALLEA B KOMMNETEHLMIO
opraH13aLum coumanbHOro 06CnyXuBaHns

3.2 | CoumanbHO-NCUXONOrM4EeCKUi ObecneveHne CBOEBPEMEHHOTO BbISIBIIEHMS MCUXOMNOrM4EeCKoro
naTpoHax aunckomaopTa, NMMYHOCTHOMO (BHY TPUIMYHOCTHOMO), MEXITUYHOCTHOIO
KOHbNUKTa 1 apyrmx cUTyauui; cuctematmieckoe HabnogeHve 3a
MCUXONOIMYECKUM COCTOSIHMEM 300P0BbsI NOMyYaTens coumnanbHbIX
YCNyT; okasaHue Ncuxonormdeckon nomMowm (npu HeobxoagmMMocTK);
B3auMOoZENCTBME C NonyvaTenemM yCnyr B Liensix KoppeKkuum
noBeaeHWst; NpoBeaeHNe [OBEpUTENbHbIX Becen; HaxoxaeHne
anbTepHaTMBHbIX NYTEN BbIxoAa 13 KOHAMUKTHBIX CUTYaLWiA;
npueneyeHne NpounbHbLIX CNeLnanucToB (MpyM HeobxogMmocTm)

3.3 |lpoBegeHue coumnanbHo- MeToguyeckas paspaboTka nporpaMMbl TPEHWHIA; NpoBeAeHME Linkna
NCUXOSTOTMYECKNX TPEHMHIOB TPEHWHra; CHATUE MOCMEACTBUIA NCUXOTPaBMUPYOLLIMX CUTY AL,
HEPBHO-MCUXMYECKNX HANPSHXKEHUIA; BbIpaboTKa YMEHUIA U HaBbIKOB,
coumanbHON aganTauum K CO30aBLUMMCS YCIOBUSIM NMPOXUBAHWS;
oTpaboTka HOBbIX MPUEMOB M CMOCOOOB NOBEAEHMWS; aHANUTUYECKUIA
OTYET MO UTOraM TPEHWHra; NPOBEAEHNE TPYNMOBbLIX
(MHOMBMAYaNbHLIX) NCUXONOrMYECKMX TPEHWUHIOB, ay TOTPEHWHT (He
bonee 10 yenosek); npoBegeHWe rpynnoBbix (oopm paboThbl,
HanpaBfeHHbIX Ha NPeogoNeHne HeraTMBHbLIX NOCEeNCTBUN
3aboneBaHusa BUY-nHdeKLmen ans noBbiLEHNs coLnanbHo-
NCMXONOrMYECKOro CaMmodyBCTBUS, YCTPaHEHWe TPEBOMM 1 cTpaxa 3a
OyayLiee 1 HepBHO-NCUXUYECKOW HanpsihkeHHocTn BUY-
WHIMLMPOBAHHOIO N YNEHOB €ro CEMbMU

4. CoumanbHo-neparorn4yeckue ycnyru

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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KoHcynbTrpoBaHve nonyyarens
coumarnbHbIX yCnyr u (unm)
GnvkaniLLero oKpy>xeHust nonyyartens
coumanbHbIX YCNyr o Bonpocam
coumanbHon peabunuraumm

[encTens npy npegocTaBneHMn coumanbsHO-negarornieckmx ycnyr
nonyyartensam coumanbHbIX YCyr, OTHOCAWMMCS K N0OOoR kaTeropmm
rpaXxgaH: BbiABreHe Npobrnem nonyyarens coumnanbHbIX YCIyTr nyTem
cobecenoBaHMs C HUM, C €ro OKPY>XEHUEM, C neaaroramm
00pa3oBaTENbLHOO YUYpEXaAEeHUst U T.4.; KOHCYNbTUPOBaHME Mo
BOMpocam Tpebyemoro HanpaBneHns coumanbHoOM peabunuraumm;
pa3paboTka Ansi nofnyyarensi coumanbHbIX YCyr n (unu) ero
BnvKanLero oKpy>XeHns pekoMeHgauun no peLleHno Bonpocos,
CBSI3aHHbIX C couuanbHon peabunutauven. [lencteus npu
npegocTaBneHnn counanbHO-Neaarorndeckmx yenyr nonyyarento
coumarnbHbIX YCNYT, SBMSIOLWEMYCS HECOBEPLLEHHONETHUM peOeHKOM:
KOHCYNbTUPOBaHWE poguTener No BONpocam npaBuiibHOro
nepemelLeHusi pebeHka, oOy4yeHre nx UCNonb30BaHUIO crieLnanbHbIX
npucnocobneHnn ansa nepemelleHnss pebeHka; KOHCYnbTMpoBaHWe
poauTenemn rno opraHu3aumnm OCTYMNHON cpedbl B AOMALLHUX YCIOBUSIX
ans MmobunbHOCTK pebeHka; pa3paboTka pekomMmeHaaummn n
KOHCYINbTUpPOBaHMe Gnmkanwmx pogcTBEHHUKOB MO N3MEHEHUIO
OKpY>XeHus (pr3n4eckoro, CEHCOPHOro) B LieNsaxX cO3qaHns SOCTYNHON
n 6esonacHon cpeabl Ans pebeHka; obyveHne GnukanLmnx
POACTBEHHUKOB CrOcobam pas3BUTMS HABLIKOB NMOBCEOHEBHON XXU3HU
pebeHka, a Takke MCNoNb30BaHNIO BblibpaHHbIX CnocoboB
KOMMYHUKaLUW; COOENCTBME B OpraHn3aLmm UrpoBov cpeabl U cpeapl
OIS NPOaYKTUBHOW AesaTenbHOCTH pebeHka

4.2

CouvanbHo-negarormyeckas
KOppEeKUUs, BKIoYas AMarHOCTUKY U
KOHCYNbTUpOBaHWe

CouwanbHo-cpeaoBas AMarHoCcThKa; colmarnbHo-neaarornyeckas
OVarHoCTUKa; CoOencTBME B KOOPAUHALMM CUCTEMHOTO BOCTIPUATUS
NPOCTPaHCTBA; NPoBeAeHNE OLLEeHKW BNUSHUSA OKpYXKatoLLeln cpeapbl
(cbmanueckon, coumanbHOM, CEHCOPHON) Ha aKTUBHOCTb pebeHka;
COCTaBneHve NHAMBMAYanbHOW NporpaMMbl AN pasBUTUS HABbLIKOB
NMOBCEAHEBHON XM3HW pebeHka; cocTaBneHne nporpaMmbl
NPOUNaKTUKM pa3BUTUS BTOPUYHBIX OCITOXHEHWA; NpoBeAeHue
KOHCYMNbTaLMWN 3aKOHHbIX NpeacTaBuTenen nonyyarens coumanbHbIX
yCrnyr no ero agantauum n uHTerpaummn B obLwecTso

4.3

CoumanbHo-neaarorMiyeckuin naTpoHax

OpraHu3auust 1 oCyLLECTBIEHNE COLMANbHOIO NaTpoHaxa u
[AOMALLHErO COMPOBOXAEHUS; COLManbHO-NeAarornieckuii naTpoHax
obyyatoLmxcs B NpodeccuoHanbHO-peabnnuTaLioHHOM YUPEXaeHUM;
COMpPOBOXEHNE CEMENHO-BOCNUTATENBHOW Py MMbl; CoLuanbsHO-
nefarormieckoe COMpPOBOXAEHWE NoMy4YaTensi CoLmanbHbIX YCnyr Ha
peabunuTaLmoHHO-NOArOTOBUTENBbHbIX Kypcax; NoCeLLEeHNe CEMbU 1
o6crnenoBaHne XU LWHO-ObITOBLIX YCIMOBUM; BhISIBNEHNE AETCKO-
poauTensckux npobnem; nnaHMpoBaHue 1 NpoBeaeHNe
KOPPEKLMOHHBLIX MEPONPUSITUN; KOHCYbTUPOBaHWE MonyyaTens
coumanbHbIX yCNyr no Bonpocam BOCNUTaHWUS AeTel, HopManu3aumm
CeMeliHbIX OTHOLLEHWI; B3aMMoaeicTBME C 0OpasoBaTesibHbIMY,
MEOVLMHCK/MM M UHBIMW OpraHu3aL/msimm

4.4

Oby4eHne poanTenbCKUM Gy HKLMAM

BbIsicHEHVEe CTeneHn BrnageHust pPOAMTENsaMM HaBblkamm obLero yxoaa
3a pebeHkoM; HarnsgHoe obyyeHre NpakTUYECKUM HaBbIKam
OCYLLIECTBIIEHNS NpoLeayp obLero yxona, npy BbINOMHEHNM KOTOPbIX
Yy poauTenein BO3HMKAOT 3aTpyAHEHNMS; OLLeHKa YCBOEHUS pOaUTENSIMU
BHOBb NproBpeTeHHbIX HaBbIKOB 0OLLLEro yxoaa

4.5

Oby4eHne maTepu co3gaHuio
coumarnbHo-0bITOBOM cpeabl Ans
pa3BuTus pebeHka

BbisicHEHVEe CTeneHn BrageHust MaTepbto HaBblkaMu OOLLEro yxoaa u
pa3BuTKsa pebeHka; HarnsgHoe 0byYeHre NPakTUYECKUM HaBbIKam
OCyLLeCTBNEHUs obLLEero yxoaa v pa3BuTus pebeHka, npy BbINONTHEHUM
KOTOpbIX Y MaTtepu BO3HWKAIOT 3aTpyAHEHMS; o0y4yeHne
HeCcoBepLUEHHOMNETHEN MaTepy CaHUTaPHO-TMMIMEHNYECKUM HaBbIKaM;
OLleHKa YCBOEHMS MaTepbio BHOBb MPUOBPETEHHBIX HABLIKOB MO
CO3[0aHMNI0 CoLnanbHO-ObITOBOM cpeabl AN pa3Butus pebeHka
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4.6

KoHcynbTrpoBaHve brivkaniero
OKpY>eHusi pebeHka no pa3BuTumio
UrpoBOW Y NPOAYKTUBHON
AeaTenbHOCTU

KoHcynbTrpoBaHMe No BONpocamM opraHn3aunm KnsHu
HecoBepLUEHHONETHero; noabop MeToauyeckoro Matepuana;
KOHCYNbTUPOBaHKUE MO BOMPOCaM BO3pacTHbIX 0COBEHHOCTEN
pa3Butua pebeHka

4.7

KoHcynbTpoBaHWe no opraHusaumm
y4ebHo eaTenbHOCTH
HecoBepLUEHHONETHEro B AOMaLLHMX
YCIoBUAX

OueHka obLLero ypoBHsi NOArOTOBKM HECOBEPLLEHHOMNETHErO MO
OCHOBHbIM NMpegMeTam LLKOSbHOW NporpaMMbl; KOHCYNbTUPOBaHME Mo
opraHvsauum y4ebHomn AedaTenbHOCTU HECOBEPLLEHHONETHErO B
OOMaLLHKX YCIOBUSX, OKa3aHWe MOMOLLM B NOArOTOBKE LLKOMbHbIX
3afaHuii; NpoBedEeHNE OLEHKN YPOBHS MOArOTOBKM abUTypPUEHTOB;
COLeNncTBMeE B opraHmnsaunm obyyeHns Ha ooMy pebeHka-uHBanuaa;
COAencTBME B OpraHmsauum obyyeHus pebeHka-nHBanvaa

4.8

OBy4eHne NpakTU4eCckMM HaBblkam
oblLuero yxoga 3a TaxenobonsHeIMy
nony4artensMu coumanbHbIX YCIyr,
nonyyarensmm coumnarnbHbIX YCIyT,
VMEIOLLIMMM OrpaHNYEeHNs
X13HeaesTenbHOCTH, B TOM YMChe 3a
AeTbMU-UHBaNMaaMm

BbisicHeHWe cTeneHy BnageHns poacTBEHHUKAMK Nony4Yartens
coLuanbHbIX YCNyr HaBblkamy 06LLEro yxoaa; HarnagHoe obydeHve
NpaKTUYECKUM HaBbIKaM OCYLLIEeCTBIEHNs npoLeayp obliero yxoaa, B
BbIMOMHEHWUWN KOTOPbIX Y POACTBEHHUKOB BO3HMKAIOT 3aTpyaHEHUS;
OLleHKa YCBOEHUSA POACTBEHHUKaMM BHOBb NPUOGPETEHHbIX HABLIKOB
oblLiero yxoaa; NnpuenevyeHe HeobXoaMMbIX CrieLuanncToB s
06y4YeHna poacTBEHHUKOB, OCYLLIECTBNAIOLWMX yX0 3a nornydarenem
coumanbHbIX ycrnyr

4.9

MpoBeneHWe noroneguyecknx 3aHATUIA

M3yyeHre nnyHoro gena nonyyatens coumnanbHbIX YCnyr,
pe3ynbTaTtoB AUArHOCTUKN N PEKOMEHOALINIA CNEeLManncToB;
npoBegeHne noroneanyeckmx 3aHATUN; oLeHka pesynbTarta
NPOBEAEHHbIX 3aHATUN

4.10

OpraHusaLusa noMoLLM poauTensm u
WHbIM 3aKOHHBIM NPEeACcTaBUTENsAM
JeTel-MHBanMaoB, BOCMUTbIBAEMbIX
[oma, B 00yYeHUM Takux aeTen
HaBblkaM caMoobCyKMBaHUS,
06LLIeHns1, HanpaBneHHbIM Ha pasBuTHe
NYHOCTH

NHdbopmmpoBaHWe 1 KOHCYNbTUPOBAHUE MO BOMPOCaM OpraHM3aLmm
MOMOLLM POANTENSIM N MHBIM 3aKOHHBIM NPeACTaBUTENAM AeTel-
MHBanuaoB; cbop NCUXororM4eckoro aHaMHes3a; BbisiBNEHNE
NCUXonorndecknx npodnem, CToALmMX nepeq nony4varenemM
coumarnbHbIX YCIYT; CoLManbHO-NCUXONornyeckasi AMarHocTvKa u
obcnenoBaHve NMYHOCTM pebeHka-nHBanuaa; oLeHKa OCHOB
XKN3HEOEATENbHOCTW, HAaBLIKOB CamMoobCyxuBaHus; obpaboTka u
aHanu3 coumarnbHO-MCUXONOrMYECKNX ANArHOCTUYECKMX OAHHbIX U
OLIEHKMN OCHOB XXM3HEeAeAaTenbHOCTH; pa3paboTka nporpaMmbl
opraHusauum NoOMOLLM POAUTENSM U MHBIM 3aKOHHBIM NPeACTaBUTENAM
OEeTen-nHBanvaoB, BOCMMTbIBAEMbIX OMA, B O0yYEHWUN Taknx geTemn
HaBblkam CamMoOOCNy>XMBaHWSA, OOLLIEHMS, HANpaBEHHbIM Ha pa3BUTHE
NNYHOCTW; OpraHu3aLms NPpoBeAEHNS 3aHATUIA C POAUTENAMM UK
WHBbIMW 3aKOHHBIMW MPEACTaBUTENSMU; peanusaLms Nporpammbl
peabunuTauum MHBanuga - NCuxoriormyeckasi MoMOLLb CEMbE
WHBanuaa, poauTeNsiM U MHbIM 3aKOHHBIM NPeACTaBUTENAM AeTel-
WHBaNMaoB, BOCNUTLIBAEMbIX AOMa, B 00yYEeHNM TakuX ETEN HABbIKaM
CcaMo00CIyXMBaHWS; OCYLLLECTBIEHNE AMHAMNYECKOrO KOHTPOIS
peanusauum nporpamMmmbl peadbvnutauum; nogoéop METOANYECKOrO
MaTepuana ons ganbHenLen KoppeKkLMoHHOM paboTbl ¢ pebeHkoMm-
WHBaNMaoM B CEMbE; OLeHKa 3(PPeKTUBHOCTN NPOBEOEHHbBIX
MeponpusiTumn, odbopMeHne 3akniyeHns o Bugax, opmax n obbemax
NpoBeAEHHBLIX MEPONPUATUI 1 00 uX pesyrnbTarax; pa3padoTka
pekoMeHaaLmn (BbIMUCHON 3NUKPK3)

4.1

dopmmpoBaHMe MO3UTUBHBLIX
MHTEpecoB (B TOM Yncre B cdepe
gocyra)

OnpegeneHne MHTEPECOB 1 YMEHUI MonyYaTens coumnanbHbIX yCIyr
Ha OCHOBE AMarHoCTuK; BbIGop dhopm 1 MeToaoB paboTbl C
nony4varernem couumanbHbIX YCyr; B3auMogencTBMe C OpraHn3aumsivm
(6bnaroTBopuTEnbHbLIE OHALI, My3€en, TeaTpbl, BUBAMOTEKN, Napku
pa3BneveHnii u 1.4.): paspaboTka KOHLUENLMM COBMECTHON
OEeATeNbHOCTM (3HAaKOMCTBO, NoA6Op TEMbI, JOFOBOPEHHOCTL O
BCTpeye, KonmM4ecTBe MNosyyaTernen coumanbHbIX YCyr, BPpEMEHM,
Aare NpoBeAEHNS MEPONPUSTUSA); COCTaBIEHME NnaHa MePONPUSITUIA,
HanpaBfeHHbIX Ha (POPMMPOBaHME NO3UTUBHBLIX UHTEPECOB (B TOM
yncne B cdepe gocyra) ¢ y4eToM Bo3pacTa nonyyartens coumanbHbix

ycnyr
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412

MpoBeaeHWe 3aHATUIN B COOTBETCTBUM
C pa3paboTaHHbIM UHAVMBUAYarNbHbIM
couuanbHo-NeaarorMyeckum nraHom
(ceHcopHoe pa3BuTHE, NPeaMETHO-
npakTuyeckas OesaTenbHOCTb,
couuanbHo-6bIToBas opueHTauus,
n3oaesATenbHOCTb, apT-Tepanus,
UrpoBast AeATenbHOCTb, My3blKarnbHble
3aHATUS, CMOPTMBHbIE, AOCYTOBbIE,
3KCKYPCUOHHbIE MEPONPUSATYS), B TOM
yncne rpynnoBsbIX

MomoLlpb B BbiGOpe BMOA 3aHSATUIA B COOTBETCTBUM C MHTEPECAMW,
CMOCOBGHOCTSIMA U BO3MOXHOCTSIMU MoSydaTens coumanbHbIX YCyr;
npuBneYeHne cneLnanucToB no TemMaTuke 3aHATWI; onpeaeneHme
OpraH13aLnoHHbIX MOMEHTOB; NoAbop HeOBXoAMMOro MaTepuana Aans
NnpoBeaeHNs 3aHATUIA. BbisiBNeHne NHTEPECOB 1 CKIOHHOCTEN K
pasnnYHbIM BUAaM AesTeNbHOCTH; BbIGop dhopm M MeToaoB paboThbl ¢
nony4aTtenem coumanbHbIX yCryr; nomMoLlpb B BeiGope BMaa
OesITeNnbHOCTU B COOTBETCTBUM C MHTEpPECcaMu U BO3MOXKHOCTSIMU
nony4aTtens couunanbHbIX YCNyr; NPoBeAeHNe 3aHATWIN, HanpaBreHHbIX
Ha pa3BuTUe ABUraTeslbHbIX HaBbIKOB pebeHKa; NpoBeaeHVEe 3aHATUIA,
HanpaBIieHHbIX Ha Pa3BUTME KOMMYHUKaTUBHBIX HAaBLIKOB pebeHka;
peanusauus NporpaMmbl MO PasBUTUIO HABbIKOB NMOBCELHEBHOMN KMU3HU
(camooBGcnyxuBaHue, urpa, 4OCyr); NpoBeaeHNe 3aHATUIA NO
KOppPEeKLUM coumanbHO-Negarornyeckon 3allmweHHOCTU; NpoBeaeHe
B COOTBETCTBUM C MHTEPecamn, CrIOCOBHOCTSMU 1 BO3MOXHOCTSIMU
nony4yaTerns coumarnbHbIX YCIyr 3aHATUIA (CEHCOPHOE pa3BUTUE,
npeameTHO-NpaKkTuyeckas AesaTenbHOCTb, coLuanbHO-ObiToBast
OpueHTaLusl, M304eATeNbHOCTb, apT-Tepanusi, Urposasi
OEeATENbHOCTb, My3blKarnbHble 3aHATUS, CNOPTUBHbIE, AOCYIOBbIE,
3KCKYPCUOHHBLIE MEPONPUATUS), B TOM YMCIIe IPYNNOBbIX - A5s
NOXUIbIX

4.13

OkasaHune nomoLLm B 06y4eHuUn
HaBbIKaM KOMMbITEPHOW rPaMOTHOCTU

OnpeneneHne YypoBHSI HAaBbLIKOB KOMIMbIOTEPHOW rPaMOTHOCTU; BbIGOP
dopm 1 MeTogoB paboTbl C Nony4YaTenemM coluanbHbIX YCNyr;
KOMMIEeKTOBaHWe rpynn Ans 3aHsSTUiA B COOTBETCTBUM C YPOBHEM
couuanbHoM NoAroTOBNEHHOCTH, MHONBMAY anbHbIMA JIMMHOCTHLIMU
0COBEeHHOCTSIMU Mony4YaTens couuarnbHbIX YCryr; npoBeaeHue
3aHATUIA B IPYNNax ¢ y4eTOM YPOBHSI HABbIKOB KOMMbIOTEPHO
rpamMoOTHOCTM Y nory4vaTernei coumanbHbIX yCnyr; nposedeHne
MHOVBMAOYaNbHbLIX KOHCYNbTaLWiA

4.14

Opranusauunsa gocyra (B TOM ynicne
COMPOBOXAEHWE Ha COLMOKYNbTYpPHbIE
MepONpUATUS)

OpraHusauusi 1 NpoBeAEHNE 3aHATUI B KPY>KKax, B LLIKONAX PEMECETT;
opraHusauusi u NPoBEeAEHME 3aHATUIA NO TaHLUEeBarnbHO-ABUraTeNbHOM
Tepanun, Xy40XXeCTBEHHOW CaMOA4EATENBHOCTW; OpraHm3auuns kiyoos
Mo UHTepecam; opraH13aumns 1 NpoBeaeHne NEKUNIA, CEMUHAPOB;
npoBefeHne 3aHATUIA 1 Beceq No NOBLILLEHNIO YPOBHS O0LLEN
KyNbTypbl NONyYaTens coumanbHbIX yCyr; opraHn3aums npoBeaeHus
KOHKYPCOB TBOpYeckoro mactepctea. OpraHusauums Bble3[oB Ha
3aropogHble nporynkv. OpraHnsaums 1 npoBegeHne CnopTUBHBIX
MeponpusTuin. OpraHnsawums n NpoBeAeHne KynbTypPHO-MaCcCOBbIX U
00CYroBbIX MeponpusiTuiA. OpraHn3aums noceLLeHrs KynbTypHO-
MaCCOBbIX U JOCYTOBbIX MEPOMPUSTUN B YYPEXOEHUAX
COLMOKYIbTYPHOM HanpasnieHHocTu. ConpoBoXaeHue Ha
COLMOKYTTbTYPHblE MeponpusaTus. OpraHusaums NepeBo3Ku
nonyvarternen coumarnbHbIX YCyr K MECTY NPOBEAEHUs] MEPONPUATNS

5. CoumanbHO-TpyAOBLIe YCIyru
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5.1

MpoBeaeHne meponpusaTUA No
MCMOMNb30BaHMIO TPYO0BbIX
BO3MOXHOCTEW 1 00yYeHNto
AOCTYMHbLIM NPOdEeCCHMOHaNbHbBIM
HaBblkam

M3yyeHne aHamHe3a, anNnKpusa, 3HaKOMCTBO C JIMYHOCTHbIMU
0ocobeHHOCTSIMU Mosy4daTens coumanbHbIX YCyr, BbIIBIIEHNE €ro
WHTEPEeCOB, CKNOHHOCTEN K pasfiMiHbIM BUAaM AeATeNbHOCTY;
onpegeneHne CaMmooLEHKN C Y4eTOM MEAULIMHCKNX, NCUXONTOTMYECKMX
N coumanbHbIX XapaktepucTuk. OnpegenexHne Lenm, OCHOBHLIX 3aga4
1 NpegnonaraeMblx pe3ynbTaTtoB NPoBeaeHNS MeponpuaTUi no
NCNOMNb30BaHUIO TPYLOBbLIX BO3MOXHOCTEN 1 00YYEHUIO OOCTYMHBLIM
npodeccuoHanbHbIM HaBblkaM. MpoBeaeHne ykasaHHbIX MEPOMPUSTURA,
B TOM YuUCne: NpoBeAeHWe 3aHATUIA NO TpyAoTepanuu, 3aHATUA B
neyebHO-TPYyA0BbIX MACTEPCKMX, KOMMbIOTEPHbIX Kraccax, obyyeHne
nonbL30BaHNO 06opydoBaHMEM, NpegMeTaMu, Matepuanamm ans
BeleHVs1 NOCUITbHOW TPYAOBOW OEATENLHOCTU; NPOBeaeHNe 3aHATUI
no oBy4eHuto OOCTYMNHLIM TPYAOBLIM M HaYarbHbIM
npodgeccunoHanbHbIM HaBblkaM, BOCCTAHOBITEHUIO IMMHOCTHOIO U
coumarnbHOro ctatyca nonydarens coumanbHbix yenyr. OueHka
pe3ynbTatoB 1 3dEKTUBHOCTM NPOBEAEHUS MEPONPUATUIA NO
NCNOMNb30BaHUIO TPYLOBbLIX BO3MOXHOCTEN 1 00YYEHUIO OOCTYMHLIM
npodeccrnoHanbHbIM HaBblkam

5.2

MpodeccuroHanbHas opueHTaums

BhIsiBNieHViEe MHTEPECOB U CKITOHHOCTEN Moy4YaTens coumnanbHbiX
YCHyr K pasfnyHbIM BUOaM AEATENbHOCTU; OpraHM3aums 1
npoBeneHne NpPoopMEHTaLMOHHOTO TECTUPOBAHMS C MOCTEAYOLWUM
obcyxaeHnemM ero pesynbTaToBs; NOMOLb B BbiGope BMaa
npodeccuoHanbHoON eATeNbLHOCTU B COOTBETCTBUN C UHTEpecamm U
BO3MOXHOCTAMM Nony4vaTenst colunanbHbIX YCIyr; cocTaBneHue
cnuncka obpasoBaTenbHbIX OpraHn3aLmii, 3aHUMaKOLLIMXCS O0yYeHMEM
WHBaNMaoB (oeTen-nHBanvooB)

5.3

OpraHusauust o6y4eHuns B TpydoBbIX
MacTEePCKUX

MpoBegeHwe coumansHO-TPYA0BOW peabunutaunm Ha base
opraHusauui coumanbHOro obcnyxusaHust (B ne4ebHO-TPyA0BbIX
MacTepckux, NogcobHOM CenbCKOM X035cTBe, NpuycagebHom
y4acTke 1 T.4.); opraHv3aums obydeHns B TPy4OBbIX MAaCTEPCKMX;
co3faHvie ycroBuii ans paboTtbl B ie4ebHO-TPYO0BbIX MAaCTEPCKUX,;
opraHusauusi ycryr npousBoACTBEHHOW NPaKTUKW; NpoBeaeHne
MOHWTOPUWHra pe3ynbTaToB COLUanbHO-TPYA0BOM peabunutaumm
nonyyartens coumanbHbIX yCnyr

5.4

OpraHu3aLys NoOMOLLM B NOMy4YeHum
o6pa3oBaHus, B TOM Yncne
npodpeccroHanbHoOro o6pasoBaHms,

WHBaNugaMun (4eTbMU-MHBanmMgamm) B

COOTBETCTBUM C UX CMOCOBHOCTSMM

N3y4veHne nudHoro gena, BbisiBNeHWe NHTEPECOB, CKITOHHOCTEN
nonyyartens coumnanbHbIX YCNyr B Lensix onpegerneHns BO3MOXHOCTH
nonyyeHnss um obpasoBaHns, B TOM Yncrie NpodiecCroHanbHoro
obpa3oBaHusi; OKazaHMe MOMOLLM B BbliOope y4ebHOro 3aBefeHus,
npodeccum B COOTBETCTBUM C MHAMBUAYaNbHOW NPOrpammon
peabunutaumu unn abunutTauum nHBanuaa, MHAMBUAYanbHOMN
nporpaMmon peabunuraumm unu abunutaumm pebeHka-nHBanuaa,
MHTepecammn 1 CKIOHHOCTSAMM nofny4vaTens couuanbHbIX YCyr;
nomoLLpb B Bbibope dopm 1 MeTogoB 0byyveHWs; okazaHne NoOMOLLM Npu
cbope 1 nogave nakeTa AOKYMEHTOB ANS NOCTYNNeHns B ydebHoe
3aBegeHue. OueHka pe3ynbTaToB U 3dEKTUBHOCTU MEPOMNPUSTUIA NO
opraHusauuM NnoMoLM B noryyeHun obpasoBaHms

5.5

Copgenctaue B NonyyYeHn
obpasoBaHus 1 (Mnu) npodeccum

N3yyeHune nruyHoro gena nonyyartens couunanbHbIX yCnyr
(HecoBepLUEHHOMETHErO), Pe3yNbTaToB ANArHOCTUKA N pEKOMEHOALINA
cneunanncToB; NoOMoLLb B Bbibope Braa npodeccrmoHansHon
[EesTenbHOCTN B COOTBETCTBUM C MHTEPECAMUN N BO3MOXHOCTAMM
nonyvarterns coumnanbHbIX YCIyr; COCTaBNEHNE CnCKa
obpa3zoBaTenbHbIX opraHu3aumin; obpalleHe B 0OpasoBaTenbHyto
opraHusauuto; cogencTene B cbope [OKYMEHTOB 45151 00yYeHus;
NOMOLLIb B onpeaeneHn gopmbl 06y4eHnst; OCyLLeCTBIEHME
HabnoaeHns 3a npoLeccoM o0y4YeHUst nonyYaTerns coumnanbHbIX
YCNyT; OKkasaHne NOMOLLM B BbINOMHEHWN JOMALLHEro 3a4aHns
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5.6

OkasaHve NoMoLLM B TPYOOYCTpoiCcTBe

NHdbopmmpoBaHWe nony4daTtens coumarnbHbIX YCyr O LleHTpax
3aHATOCTM HaceneHuss CaHkT-MNeTepbypra (agpeca, KOHTaKTHble
TenedoHbl, pexxnM paboTbl); COAEeNCTBME B NMOCTAHOBKE Ha YYeT B
LeHTpe 3aHATOCTM HaceneHust CaHkT-MNeTepOypra (B Lensax
TPYyAOYyCTPONCTBA, NoucKa BPeMEHHOM (Ce30HHOM) paboTbl, paboTbl ¢
CoKpaLleHHbIM paboumm aHeM, paboTbl Ha oMy, 0by4YeHus,
nepeobyyeHnst)

5.7

CogeicTBue pogcTBEHHUKAM
nony4arterns coumnanbHbIX yCnyr B
HaxoXageHnn paboTkl No rmbkomy

rpadovky

MHdpopmmpoBaHne pogcTBEHHUKOB MonyYaTens coumnanbHbIX yCIyr O
LeHTpax 3aHsaTocTu HaceneHusa CaHkT-lNeTepOypra (agpeca,
KOHTaKTHble TernedoHbl, peXXMM paboThl); COAENCTBUE B NOCTAHOBKE
Ha y4eT B LieHTpe 3aHATOCTU HaceneHuss CaHkT-lNeTtepbypra (B uensax
TPy4OYyCTPOWCTBA, Noucka BPEMEHHON (CE30HHON) paboThbl, paboThl C
COKpaLLeHHbIM pabovmm gHeMm, paboTbl Ha AoMy, 0By4veHus,
nepeobyyeHnst)

6. CoumanbHo-NpaBoBbie YCNyru

6.1

OkasaHune nomoLun B ochopmmeHmnm
[OKYMEHTOB M BOCCTaHOBIEHUM
yTpayeHHbIX AOKYMEHTOB Noryyarens
coumanbHbIX ycryr

KoHcynbTrpoBaHMe nonyyarens coumanbHbIX yCyr no Bonpocam
ocpopMIeHns n (Mnn) BOCCTaHOBIEHMS yTPaY€HHbIX LOKYMEHTOB;
cogencTBme B cbope HeobXxoaMMbIX JOKYMEHTOB; NMOnyyYeHme
OEHEXHbIX CPEeACTB OT nonyyarens coumanbHbIX yCnyr (Mpy Hanu4mnm
rocyfapCTBEHHOM MOLLUMMHbI 3@ 0OhOPMIIEHNE OOKYMEHTOB); nogaya
[OOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U OpraHn3aLmm B LIENsx
ocbopmneHnsa 1 (Unm) BOCCTAHOBMNEHUS Y TPaYeHHbIX [OKYMEHTOB;
nony4eHve N 4ocTaBka OhOPMITEHHBIX JOKYMEHTOB; OKOHYATENMbHbIN
pac4yeT Cc nonyyartenem couunanbHbIX YCnyr; cogencTemne B
0POPMINEHNN JOKYMEHTOB N1 HAMPABIEHUS B YUPEXAEHUSI CUCTEMBI
obpasoBaHusi, 34paBooxXpaHeHns 1 Ap.; opopmreHne JoKyYMEHTOB
NeHCUoHHOro obecneveHns (No notTepe KOpMUnbLaA); COAencTBMe B
odopMIneHUN NeHcum; cogencTane B opopMNeHnn pernctTpalmm no
MecTy npebbiBaHus; cogencTeme B 0OOPMIEHN fIbrOTHOIO Npoesaa B
ropoAcKkoM TpaHcnopTe

6.2

CopgencTteue B NonyyeHun nonuca
obsi3aTenbHOro MeaguLMHCKOro
CTpaxoBaHusi

KoHcynbTupoBaHue nonyyvatens coumnanbHbIX YCnyr no Bonpocam
ochopmneHns n (uny) BOCCTAHOBMNEHUS Nonmca oba3aTernbHOro
MeOULIMHCKOro CTpaxoBaHus; cogencTaue B cbope HEOOXOAMMbIX
AOKYMEHTOB 118 MONyYeHNs nonuca obs3aTenbHOro MegnLNHCKOro
CTpaxoBaHus; nogava JOKYMEHTOB B COOTBETCTBYIOLLME OpraHn3aLnm
B Llensax oopmneHns un (MnmM) BOCCTaHOBMNEHNS nonuca
0bs3aTensHOro MegULIMHCKOro CTpaxoBaHusi; MonyYeHve nonuca
06s3aTenbHOro MeauLIMHCKOro CTpaxoBaHus

6.3

KoHcynbTrpoBaHve no Bonpocam
YCbIHOBIEHVS (yA0YepeHust)

KoHcynbTupoBaHue Mo coLManbHO-MPaBoBLIM BONPOCaM rPaxaaH,
XKenatwLLuX NPUHSTbL Ha BOCNUTaHNe pebeHka; okasaHve NoOMOLLM B
0cpopMITEHNM LOKYMEHTOB rpaXkgaHam, XKenawLmm NpuHATL Ha
BOCMUTaHWe pebeHka; KOHCYNbTUPOBaHUE MO CoLManbHO-NPaBOBbIM
BOMpoOcaM CeMeN, NPUHSIBLLUMM LETEN HA BOCMMUTaHWE; OKasaHne
noMoLLM B 00OPMITEHNN JOKYMEHTOB CEMbSAM, NPUHABLUUM AETEN HA
BOCMWTAHWE; KOHCYNbTUPOBaHWE rpaxgaH (POCCUNCKNX, MHOCTPaHHbIX
1 nu, 6e3 rpaxkgaHcTBa) Nno BONpPOCaM yCbIHOBMEHWUS AETEN OTHYMMOM
(mauexon); obcyxaeHne nporpaMmMbl CoLManbHO-NCUXONOrMYeCcKomn
peabunuTauum pebeHka ¢ BocnutaTenem cemMenHo-BocnmMTaTenbHom
rpynnbl; opraHm3aums obyyeHunst kaHgugara B BocnutaTenn cemenHo-
BOCMUTaTENbLHBIX PYNN (MO NporpamMmme); opraHv3aums NepcoHarnbHbIX
KOHTaKTOB pebeHKka C KaHauaaToM B BOCNMTATENW CEMENHO-
BOCMUTaTENbLHOM rpynnbl; Noa6op 1 NpodeccuoHanbHas gMarHocTmka
KaHOuOaToB B BOCMUTATENM CEMENHO-BOCNUTATENbHbIX IPYNM; nogoop
pebeHka B CEMENHO-BOCNUTATENBbHYO IPynny; NOUCK BocnuTaTenemn
OIS CEMENHO-BOCNUTATENbHON Ipynnbl Yepe3 pacnpocTpaHeHne
MHGOPMAaLMK B CpeacTBax MacCoBOW MHdopMaLLnK; opraHn3auus
paboThbl NO AanbHeNLWeMy XXNU3HEYCTPOUCTBY pebeHka (NpUemMHyo
CeMblo, Mo oneky u ap. opmbl)
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6.4 | OdpopmneHne NCKoBbIX 3asBneHun Ha | OdopmeHre NCKOBbIX 3asIBNIEHUI HA NWLLIEHWE POAUTENBCKUX NpaB
nuweHe poauTenbCKux npas nmbo nnbo Ha BOCCTaHOBIIEHNE B POAMTENbCKMX NpaBax COBMECTHO C
BOCCTaHOBIIEHME B POOUTENBCKMX OopraHamMu Orekn 1 NoMNevYnTeNbLCTBA; Nogada NCKOBLIX 3asiBIEHUI B
npaeax cya

6.5 |CopenicTBre B NpUBAeYEeHNM K BbISiICHEHWE XN3HEHHOW CUTYauun nonyyatens coumnarnbHbIX yCIyr;
YrOFIOBHOW OTBETCTBEHHOCTU npencTaBrieHne MHTEPECOB NOMy4YaTerns coumanbHbIX yCnyr npu
Nnoao3peBaeMbIX B NCUXMHECKOM U NPVBMEYEHN K YrorOBHON OTBETCTBEHHOCTU NO403PEBAEMbIX B
PM3N4ECKOM HACUIMK Hag, NCUXMYECKOM 1 (ON3MYECKOM Hacunmm Hag, nony4yatenem coumnanbHbIX
nony4varenem coumanbHbIX yCnyr ycnyr

6.6 |CogenicTBrne B odhopmMrieHun Cogenctaue B 0popMIieHNM JOKYMEHTOB, B TOM YMCIe NOArOTOBKaA U
OOKYMEHTOB, HEOOXOAUMbIX A4S HanpaefieHne 3anpoCcoB B COOTBETCTBYIOLLME OpraHu3auum; NomoLlb B
NMOMELLIEHNST B CTaALMOHaPHY 0 cbope HeobxoaMMbIX JOKYMEHTOB AMS MOMELLEHMs nonyyvaTtens
OpraHn3aumio coumanbHOro coumarnbHbIX YCIyT B CTaLUOHAPHY OpraHn3aumio coumarnbHOro
obcnyxmBaHns obcnyxuBaHms

6.7 |CopencTtBre B BOCCTAaHOBNEHUN BbISICHEHWE KN3HEHHOW CUTYaLun nonyyatens coumnanbHbIX yCIyr;
yTpa4YeHHoro (coxpaHeHuu OKasaHue nony4aTento coumanbHbIX YCnyr puanyeckor NoMoLLm B
3aHMMaeMOro) Xunbs, HacneacTea BMAE NPaBOBOrO KOHCYJIbTUPOBaHWNS B YCTHOM U NMMCbMEHHOW chopme

Mo BOMpoCam BOCCTaAHOBIIEHMS yTpaYeHHOro (CoXpaHeHus
3aHMMaeMOro) Xunbs, HacneacTsa; cogencTane B cbope
HeobX0ANMbIX OKYMEHTOB 1 AOCTaBKe MX B COOTBETCTBYHOLLME
opraHu3auum; cogencTene B 0pOpPMIEHUN JOKYyMEHTOB, B TOM Yucne
NMOAroTOBKA M HanpaefieHne 3anpocoB B COOTBETCTBYOLLNE
opraHusauum

6.8 |OkasaHue nomoLLy B MOy4YEHM BbISICHEHWE XN3HEHHOW CUTYaLUW MonyyaTens coumnanbHbIX yCIyT;
IOpPUANYECKMX YCNYT (B TOM YMcne pa3bsACHEHWe nonyyvaTternto counanbHbIX YCIyr UM ero 3akoHHOMY
BecnnaTtHo) NpeacTaBUTENIO MO BOMpPOCcaM, KacarLLMMCS rpaXaaHCKoro,

XUMULLLHOTO, TPYA0BOro, NEHCUOHHOTO, YrONOBHOIrO
3aKoHOOAaTENbCTBA, a Takke OXpaHbl ero npae, cBo6o4 1 3aKOHHbIX
MHTepecoB; obecneveHne nonyyatenst coumnanbHbIX yCIyr
VMH(OPMALMOHHO-METOANYECKMN MaTEepUanamm rno ykasaHHbIM
BOMpocaM; pasbsCHeHVEe NpaBa Ha rnony4veHne becnnartHom
ropuanyeckon nomoLum cornacHo 3akoHy CaHkT-lNetepbypra ot
19.09.2012 N 474-80 "O GecnnaTHo topuamnyeckon nomowy B CaHKT-
MeTepbypre"

6.9 |OkasaHue nomoLM B 3aLuUTe npas u BbISICHEHME XN3HEHHOW CUTYaLUW NMonyYaTens counanbHbIX yCIyT;
3aKOHHbIX MHTEPEeCOoB nonyyarens NHGOPMMpPOBaHME nonyYvaTens coumnanbHbIX YCyr 0 NyTax
coumanbHbIX yCnyr peanusaunm ero 3akoHHbIX NPaB; COQENCTBME B MONyYEHUN Mep

coumanbHON NoaaepkkM, NpeaycMoTPEeHHbIX 3aKOHOAATETbCTBOM
Poccwiickon depepaumm; okazaHue coumanbHO-NpaBoBOM NMOMOLLM B
3awmte 1 cobnoaeHnn nNpae nonyyarTens coumanbHbIX yCnyr Ha
coumanbHoe obcnyXxnBaHue; obecneyeHne NpeacTaBUTENbLCTBA B
cyAe, adMUHUCTPATUBHBIX U FOCYAApPCTBEHHbIX OpraHax Ans 3awuTbl
NpaB M 3aKOHHbLIX MHTEPECOB MofyYaTens CounanbHbIX yCIyT;
OKasaHWe MoMOLUM B HanMcaHun 3asiBNeHNIA, NPearoKeHW, arnoo,
BKITHOYasi pa3paboTKy M HanpaBfieHWe B COOTBETCTBYOLLME
opraHusauum 3anpocoB, xogaTancTe; cogenctame B cbope
HeobX0AMMbIX LOKYMEHTOB; Nofava 3asBreHNs U JOKYMEHTOB B
COOTBETCTBYOLLME OpraHn3aLmu; nonyvyeHne n JoctaBka Ha 4OM
HanpaeneHns Ha NpegocTaBneHne 6ecnnaTHON PUANYECKON NMOMOLLM
nony4arernto couunanbHbIX yCryr

7. Ycnyrmn B uensx noBbIlWEeHUS KOMMYHUKaATUBHOIO NoTeHUuana nosny4arenen counanbHbIX YCIyr, UMeroLWwmx

OorpaHuYeHuns XnsHepesTenbHOCTU, B TOM YuCle AeTen-uHBanuaoB
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Cipanuua 36

7.1

KoHcynbTpoBaHue no Bonpocam
couuanbHoO-CpefioBoi peabunuTauum

KoHcynbTupoBaHue no Bonpocam coLmarnbHO-CcpegoBom
peabunuTauum, HanpasfeHHON Ha UHTerpaumnio UHBanuaa B
obLLecTBO, B TOM YMcre No Bornpocam: obecneveHnss HeooXoaUMbIM
HabopOM TEXHUYECKMX CPeACTB peabunuraumm, co3gaHns JOCTYNHON
cpefbl; obecneveHnst TUpNOTEXHUIECKMMIN CPEaCTBaMM
peabunuTauum n cobakamm-npoBOOHNKAMM CreEnbIX U cnaboBMasLLMX
MHBaNuMaoB; obecnevyeHnsi CypaoTEXHNHYECKMMUN CpeacTBaMM - TITyXMX U
cnabocnblwallnx MHBanMaoB; obecneyeHns MHBanNuaoB C
nopaxkeHneM OnopHO-ABUraTesibHOro annaparta, BeayLUMX akTUBHbIN
006pa3s Xn3Hu, KpecriaMmm-Konsickamu; obecnevyeHns MHBanuaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN (PYHKLMOHANBHO-
acTeTuveckon ogexaon. NpegocTtaBneHne pekomeHgaumi no
aganTaumn Xurbs K NoTpebHOCTAM MHBanNMaa ¢ y4eTOM OrpaHuyeHust
€ro XXU3HeaeATeNnbHOCTH

7.2

2 Oby4eHue HaBblkam coLuarnbHo-
CpedoBoi opueHTauum (B TOM Yucrne
CaMOCTOATENBHOMY NEepPeaBKEHNIO,
BKIHOYASA U3YHYEHUNE KNIHEHHO BaXKHbIX
MapLUPYTOB NepenBuKeHns )

MpoBeneHve MeponpuUsITUIA, HanpPaBneHHbIX HA BOCCTAHOBMNEHWE UK
pa3BUTME ONTMMANbHOrO B3aUMOAEUCTBKSA Noryyartenst coumanbHbIX
ycnyr ¢ chakTopamuy OKpykatoLLei cpedbl Ha MHAMBUAYaNbHOM U
00LLIeCTBEHHOM YPOBHE; onpeereHne NHTEpecoB, CKIMOHHOCTEN U
CMOCOBHOCTEN nornyyarensi coumanbHbIX YCyr NPUMEHUTENBHO K
CMNOXVBLUMMCS! YCMNOBUSIM XU3HEAEATENBHOCTY B LIENSAX NPaBUMNbHOW
€ro opveHTaLun B OKpyXxatoLLen cpeae u nocneaytoLiero nogbopa Ha
3TOW OCHOBE MOCUMBLHOIO 1 YCTpaMBatoLLEro ero Buaa AeATenbHOCTY;
onpeferneHne akTyanbHOro YpoBHS CaMOCTOATENbHOCTU U
CMOCOBHOCTY K HE3ABUCUMOW XMU3HW MOoMyYvaTens coumnanbHbIX yCnyr
nyTem NpoBeAeHWs ANarHOCTUKU; U3YyYeHME XXU3HEHHO BaXHbIX
MapLUpyTOB NepeaBWKEHUs Nony4vaTens couuanbHbIX YCnyr; BbIoop
dopm 1 meTogoB paboThl C NofnyvaTenemM coumanbHbIX yCnyr,
COCTaBIEHNE MPOrpaMmMbl MHAMBUAYAMbHBIX 3aHATWIA C HUM; O0y4eHne
coumanbHbIM HaBblkaM, BKIOYAIOLLMM 3f1IEMEHTbI COLMarbHOro
noBeaeHus (MoCeLLeHe MarasuHOB, YUPEXOEHNA COLMArbHOIO
Ha3HayeHus, NoNb30BaHUA TPaHCNOPTOM); (hbopMUpOBaHMe
Tornorpac4eckmx NpeacTaBneHuii o ropoae; obyyeHne
B3aVMOLENCTBUIO C OPYrMMM NoAbMUY; 00y4eHne obpalleHnto ¢
AeHbramu; obyyeHue nepcoHanbHon 6esonacHoOCTM (Npasuna
YNNYHOIO ABWXKEHWS, HAXOXAeHWe Y BoAbl U T.M.); 0byyeHue
NepcoHanbHoW COXpaHHOCTU (6e3onacHOCTb B AOME - MOMb30BaHWe
rasom, areKTpU4ecTBOM U T.M.); 0OyYeHVe NoOBeOEHWIO NPY MOKYMKax,
obyueHune xoabbe, obyyeHne caMoCcToATENbHOMY NepemMeLLeHNo B
Konsicke u ap.

7.3

OO6yyeHune nHBanuooB (oeTen-
WHBaN4oB) NOb30BaHMIO
cpeacTBaMu yxoaa v TEXHUYECKMMU
cpefcTBaMu peabunuraumm

N3yyeHune nmuyHoro gena nonyyartens coumanbHbIX yCnyr,
pe3ynbTaTtoB AUarHOCTUYECKoro obcnegoBaHns U pekoMeHgauuim
crneuManuncToB; onpeaeneHne peabunmMTaLnoHHOro noTeHumana
nony4yarens couuanbHbIX YyCyr Mo 3anucsim crneunanmcToB Meguko-
coumanbHOM SKCNepTm3bl; Noadop TEXHNYECKMX CPpeacTB
peabunuTauum B COOTBETCTBMMN C TUMOM U CTPYKTYPOI gedekTa,
0COBEHHOCTAMMN NCUXON3NHECKOrO Pa3BUTUS U peabunmTauMoHHbIM
NoTeHUManom rnory4varens coumanbHbIX YCryr; pa3paboTka TemaTukm
M NraHa 3aHsaTUA, MHCTPYKUUIA NO TeXHWMKe 6e30nacHOCTM BO BPeEMS
3aHATUIN, NOArOTOBKA HEOOXOAUMBIX TEXHUYECKUX CPEACTB
peabunuTauum, HarnsaHbIX Nocobun (Tabnuu, PUCYHKOB, KapT, CXeMm)
OIS opraHM3aunm 3aHSTUA; NpoBeaeHNe 3aHATUN
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7.4 | OBy4eHve HaBblkaM (MogaepkaHvne
HaBbIKOB) NOBEAEHMWs B ObITY 1
06L1eCTBEHHbIX MecTax

JericTBus Npu NpegocTaBneHMn coumarnbHbIX YCyr nonyyarensm
coumanbHbIX YCNyr, OTHOCALWMUMCS K Ni0BOoM KaTeropum rpaxaaH:
n3yyveHve NMYHOro Aena nomny4atens counanbHbIX YCNyr,
pe3ynbTaToB AMAarHOCTVKN 1 peKoMeHOaL Wi CneLmanncToB; BbIGop
dopM 1 MeTooB paboThbl C NonyvaTenemM counarnbHbIX YCIyT;
npoBegeHve o0byyeHns NpakTUYecK M HaBbikam (nogaepXXaHuto
HaBbIKOB) COLMarnbHO-ObITOBOM aganTalmu, B BbINOMTHEHNM KOTOPbIX Y
nony4varens coumanbHbIX YCIyr BO3HUKAOT 3aTpyAHEHNS; OLEHKa
YCBOEHVS BHOBb NPMOOPETEHHbIX HaBbIKOB COLManbHO-ObITOBO
ajanTtaumu; opraHu3aumsi NCUxonoro-mMeaunko-neaarormyeckoro
CONpPOBOXAEHNS MoNnyyarTens coumanbHbIX yCryr B npouecce
00yyeHunst; NpoBeaeHne MOHUTOPUHIa pe3yrbTaToB 0byyeHus.
[JericTBusi Npu NpegocTaBneHMn coumarnbHbIX YCyr Nonyyarento
coumanbHbIX YCNyr, SBASOLLEMYCS rPaXaaHWHOM Tpy40Cnoco6HOro
BO3pacTa Unv HeCoBepPLLEHHONETHUM pebeHKOM: KOHCYbTUpoBaHmne
(oByueHne) ocHoBaM AOMOBOACTBA; O0yyYeHMe HaBblkam NPaBUITbHOIO
npuema nuy; oby4eHrne HaBblikaM CaMOCTOATENbHOMO NPOXWUBAHUS -
NoAroToBKa K HE3aBMCMMOMY 00pasy XU3HW; 0OyYeHre NepcoHarbHOM
coxpaHHocTH (6e3onacHocTH); 0byyeHre (nogaepkaHne) XKN3HEHHbIX
HaBbIKOB, BKITHOYAOLLMX NEPCOHArbHbLIN yX04; NPOBEAEHNE 3aHATUIA N0
hOPMUPOBAHUIO MPAKTUYECKMX HABbIKOB Y POAMTENEN (3aKOHHbIX
npegcrasutenen) no yxody 3a pebeHkom; obyyeHve BONeBoOn
perynauum; obyyeHune xoabbe; onpeaeneHne noTpebHocTn 1 obyyeHne
MHBanuaa HaBblkaM CEMENHO-ObITOBON AeATENbHOCTU B KOHKPETHbIX
coumanbHO-6bITOBLIX YCIOBUAX

7.5 | OpraHusaunsi KOMMYHMKaTUBHOIO
NPOCTPaHCTBA M KOMMYHUKaTUBHBIX
CUTYyaL il N0 MECTY MPOXUBAHUS
(mony4yenns coumnanbHbIX YCIyr)

OueHka oy HKLMOHAMbHBIX KOMMYHUKATUBHbIX HABLIKOB; COCTaBreHue
NPeANOXeHUn AN nony4Yartens coumanbHbIX yCryr o onTyMM3auum m
opraHu3aLum KOMMYHVKATUBHOMO NMPOCTPaHCTBA; paspaboTka
nporpaMmMbl 0By4eHus, BbIGOP hopM 1 METOA0B paboThl C
norny4aTtenemM couuanbHbIX yCryr; obyyeHne nonyyarens couuanbHbiX
ycnyr Bep6anbHON KOMMYHUKaLuK; oBy4eHure nonyyarens
coumarnbHbIX yCINyr cpeacTBam UCMoNb30BaHUs B ObITy HeBepGarnbHOM
KOMMY HUKaLL MM

Mpunoxexve N 3

K nocTaHoBneHuto MNpaButenscTea
CaHkr-lNeTepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsnok npepocTaBneHUs couunarnbHbIX YCNYr NOCTaBLMKaMU counarnbHbIX YCnyr B
cTaumoHapHou chopme coumnanbHoro oocnyxmsaHua B CaHkT-lNeTepbypre

(c nameHeHuaMM Ha 26 cheBpansa 2019 roga)

1. OoLwume nonoxeHus

1.1. lMopsgok npegocTaBneHns CoumanbHbIX YCNYr NOCTaBLUUKaMM COLMAanbHbIX YCIyr B cTauuMoHapHon dopme
couwmanbHoro obcnyxmeaHusi B CaHkT-Ietepbypre (ganee - MNMopagok) paspaboTaH B COOTBETCTBUM C MyHKTOM 10 cTatbu
8 u ctatben 27 depepanbHoro 3akoHa "O6 ocHoBax couunanbHOro obcnyxmeaHus rpaxagaH B Poccunckon degepauumn”
(nanee - ®enepanbHbi 3akoH N 442-03), a Tawkke nyHKToM 9 cTatbk 3 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717-
135 "O coumanbHom obcnyxmsaHum HaceneHus B CaHkT-lNeTepOypre" (ganee - 3akoH).

1.2. CoumanbHoe oO6cnyxuBaHMe B CTauuoHapHoW dopmMe coumanbHOro OBCHYXUBaHMA BKIOYaeT B cebs
[esaTenbHOCTb Mo NPegoCTaBNEHNIO CoLManbHbIX YCIYT NofyyaTensM coumanbHbIX YCnyr, MPU3HaHHbIM HyXXaatoLWwWmmMmncs
B COLManbHOM 06CnyXMBaHWUK, KOTOPas HanpaBlieHa Ha Co34aHune YCIOBUI XXU3HEAEATENbHOCTH, HaMbonee agekBaTHbIX

MX BO3PacTy 1 COCTOSIHMIO 3[10POBbS.

1.3. TlepeyeHb coumanbHbIX YCRyr,

OKa3blBaeMbIX B CTaLI,VIOHapHOIZ (bopme couunarnbHoro OGCJ’Iy)KI/IBaHMﬂ

nocTaBLuKamm coumanbHbix yenyr B CaHkT-MNetepbypre, ytBepkaeH 3akoHom (ganee - lNepeyeHb ycnyr).
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1.4. CoumanbHble ycnyri B cTauMoHapHon hopmMe coLmanbHOro 06CnyXmBaHna NpeqocTaBnsaoTCs MX nonyYvaTensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OMNpedeneHHbI UHOVBUAYaNbHOMW MPOrpamMMoN couManbHOrO OOCMYXMBaHUSA
nony4yarenen coumanbHbIX YCNyr, YTBEPMKOEHHOW YupexaeHueM AN OaHHOW KaTeropuv nornydartenen coumarnbHbIX
ycnyr (ganee - wvHouBMAyanbHasi nporpaMma) wnuM nsSTUOHEBHOM (B HELEN) KPYrrocyTOYMHOM MPOXWBaHUM B
NMOMELLIEHNSIX MOCTaBLLMKOB COLMAnbHbIX YCIyT.

(MyHkT B pepakummn, BBedeHHon B gencteme ¢ 1 umona 2019 roga noctaHosnenvem [lpasutenbctBa CaHKT-
MeTepbypra ot 26 deBpansa 2019 roga N 85. - Cm. NpedblayLlyo pegakumio)

1.5. Mony4aTtenu couuarnbHbIX YCNyr B CTalLWOHapHON hopMe 0GECNeYMBaOTCS XKUMbIMA MOMELLEHVUSIMU, a TaKkke
MomeLLeHNsAMM NS NPeaoCcTaBNEHNs BUAOB CoLMarbHbIX YCIyr, NpeayCMOTPEeHHbIX 3aKOHOM.

1.6. [Ona npegoctaBneHus coumanbHbIX YCRAyr B CTauMOHApHOW ¢opMe COoLManbHOro 0BCnyXuBaHua npu
NMOCTOSIHHOM, BPEMEHHOM WU MATUAHEBHOM (B HELEN0) KPYrrioCyTOYHOM MPOXMBaHWM B MOMELLEHMSAX MOCTaBLLMKA
coumanbHbIX YCAYT rpaXaaHuH Uy ero 3akOHHbIV NpeacTaBuTenNb (ganee - npegcTaBuTenb) NO4aeT B MMCbMEHHOW vin
3NEKTPOHHOM dopMe 3asiBrieHne O MNpedoCTaBlEHUM CoLManbHbIX YCIyr, COCTaBrieHHoe Mo dopme, YTBEPXKOEHHOM
npukasom MwuHucTepcTBa Tpyga M coumanbHom 3awmtbl Poccuiickon ®epepaummn ot 28.03.2014 N 1591 "O6
yTBEPXKOEHUN hOPMbI 3asABITEHNS O NPELOCTaBEHMN coLManbHbIX yenyr' (ganee - 3asenexve), B CaHkr-lNeTepbyprckoe
rocyjapCTBEHHOE Ka3eHHoe yupexaeHue "LieHTp opraHm3auum coumnanbHoro obcnyxmeanus" (ganee - YdpexaeHuve).

(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpocTpaHsieTcsl Ha npaBoOTHoWeHud, Bo3Hukwwne ¢ 01.01.2017; B
pedakuun, BeedeHHon B gevicteue ¢ 1 monsa 2019 roga noctaHoeneHvem [lMpaButenbctBa CaHkT-lNeTepbypra ot 26
despans 2019 roga N 85. - Cm. npegbiayLLyo peaakuuto)

AG3aL, gononHutenesHo BkItoYeH ¢ 15 mioHsa 2017 roga noctaHoBneHuem [paButensctea CaHkT-lerepbypra ot 9
mioHsa 2017 roga N 436, pacnpocTpaHsSeTCA Ha NPaBOOTHOLEHMS, Bo3HMKWKE ¢ 01.01.2017; ncknoveH ¢ 1 nionga 2019
roga - noctaHoBnenve [pasutenbctBa CaHkT-llerepbypra or 26 cdeBpans 2019 roga N 85. - Cm. npegblayLiyto
penakuuio.

AG3aL, gononHutensHo BktodeH ¢ 15 mioHsa 2017 roga nocTtaHoeneHuem lMpaButenbctea CaHkT-INerepbypra ot 9
uoHsa 2017 roga N 436, pacnpocTpaHaeTcsl Ha npaBooTHoweHus, Bo3Hukwne ¢ 01.01.2017; uckmoyeH ¢ 1 monga 2019
roga - noctaHoBrieHne [MNpaButenbctBa CaHkT-MNerepbypra ot 26 deBpana 2019 roga N 85. - Cm. npegbiayluyto
penakuuio.

1.7. 3aaBneHve n OOKyMeHTbl, yKa3aHHble B pasgene 5 lNopsgka, B TevyeHue naty pabounx AHen ¢ AaTbl nogayu
rpaxgaHVHOM Uy ero 3aKOHHbLIM NpeAcTaBUTENEM 3asBIEeHNs pacCMaTpUBaINTCA YypexaeHem.

PelweHne o npegocTaBneHun rpaxgaHuHy CpPOYHbLIX CouMarbHbIX YCryr B CTauuoOHapHOM dhopme couunarnbHOro
obcnyXvMBaHUs NPUHMMAaETCS YUpexaeHuem B AeHb NOCTYMNEHNS 3aABEeHS.

(MyHkT B pepakumm, BBegeHHom B gencteve ¢ 1 wonsa 2019 roga noctaHoBreHvem [paButenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. npeabigyLyo peaakumio)

1.8. Mpu onpeneneHnn HeoOXOAMMBIX rPpaXKaaHWHy BWOOB M KOMMYECTBA COLManbHbIX YCNYr, NPeaoCTaBnsieMbIX B
CTaumnoHapHon ¢hopMe coumnanbHOro OOCMYXMBaHWUS, YYMTBIBAETCA HY>XOAEMOCTb Morfyyatensa coumarnbHbiX YCnyr B
NoMyyYeHUn Takux YCRyr, XapakTtep OOCTOATENbCTB, KOTOpble yxyglawT WNKM MOryT YXyalWwuTb YCIOBUS €ro
XVU3HEOEATENBHOCTH, OLIEHKA YCIOBUM XU3HEAEATENBHOCTU rpaXkaaHuHa (MHaMBMAyanbHas noTpebHOCTb B CoLManbHbIX
ycnyrax), a Takke pekoMeHgyemas uHavBuayasnbHas nporpamva.

(AG3ay B pepakuuun, BBegeHHou B pencteme ¢ 15 mona 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumio)

Mopsimok onpefenenns MHOMBMAYyanbHOM NOTPebHOCTM B coumarnbHbIX YCryrax nonydarens coumarnbHbIX YyCnyr
yTBepxaaetcsa Komvretom no coumansHom nonutmke CaHkT-MNetepbypra.

(ABG3au pgononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButenbctBa CaHkT-lNerepbypra ot 9
noHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NpaBoOTHOLLEHMS, Bo3HUKWwme ¢ 01.01.2017)

1.9. MonyyaTenu coumanbHbIX YCNyr BnpaBe y4yacTBOBaTb B MPABOOTHOLLIEHMSIX MO NPeAOCTaBNEHNIO coLMarnbHbIX
YyCnyr B cTauuoHapHoi opMe coLuanbHOrO OBCNYXMBaHWUSA NUYHO WUNKU 4Yepe3 npeactasuTens. lpu aToM nu4vHoe
y4yacTue B NpaBOOTHOLLIEHMSIX MO MOSTyYEHMIO coLMarbHbIX YCIyT MofyyaTteneid coumanbHbiX YCyr He NMAaeT 1x npaBa
UMeTb NpeacTaBUTENS.

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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1.10. VIHcbopMmMpoBaHWe rpaxaaH, NPU3HaHHbIX HYXOALWUMUCA B CTaUMOHApHOM COLMaribHOM OBCIyXMBaHWK, O
nopsigke npefocTaBneHus coumanbHbIX yenyr, [lepedHe ycnyr OCcyLecTBSIETCS HENOCPeACTBEHHO B MOMELLEHNSX
MOCTaBLUMKOB COLManbHbIX YCMAYr, OKa3blBalOLWMX CcouManbHble YCNyrm B CTauMOHapHOMW dopMe CouManbHOro
06CnyXmMBaHMs, C MCMONMb30BaHNEM SNEKTPOHHON MNKU TenedOHHOW CBA3M, MHEOPMALMOHHO-TENEKOMMYHUKALMOHHOM
ceTtun "NHTepHeT", nHbIMKU OBLLEeAO0CTYNHLIMM cnocobamu.

2. CtaHpapT coumanbHbIX yCnyr

2.1. CouuarnbHble ycrnyrm B cTauuoHapHOM hopMe CoLManbHOrO OGCIYXKMBaHWS NMPEegoCTaBNSIOTCS CreayoLwmm
KaTeropvsim nony4yarenei couuanbHbIX yCryr:

rpaxgaHam noxumnoro Bo3pacTta, YaCTUYHO WM NOJTHOCTbIO YyTpaTuBLLUNM CNOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXusaroLWnM, OONHOKO MPOXXUBAKLWLMM CYTPY>XXECKUM napam;

rpaxgaHam MoXMroro Bo3pacTa, YacTMYHO UMK MONHOCTBIO YTPaTUBLLUMM CMOCOBGHOCTb K CaMOOBCMYXKUBaHMIO,
NMPOXMBAIOLLIMM B CEMBE;

rpaxgaHam noXxuroro Bo3pacTta, YaCcTU4HO UM MNOJIHOCTbIO yTpaTuBLUNM CNOCOBHOCTbL K camochnymmsaHmo, Cc
NCNxXnM4eCKMMn HapyLeHNAMU;

ab3au unckntodeH ¢ 15 noHa 2017 roga - noctaHoBrneHve MNpasutensctea CaHkT-MeTepbypra ot 9 uoHa 2017 roga N
436, pacnpocTpaHsAeTCs Ha NpaBOOTHOLWEHUS, BO3HMKWMe ¢ 01.01.2017, - cM. npeablgyLyo penakumio;

MHBanugam TpynocnocobHOro Bo3pacTa C MHOXECTBEHHBIMU HAPYLLEHUSIMA Pa3BUTUS;
MHBanNuMgam TpyAoCnocobHOro Bo3pacTa C HapyLUEHUSIMU (hU3NHECKOTO Pa3BUTUS;

MHBanNvgam TpyAoCnocoBbHOro Bo3pacTa C HapyLLIEHUSIMU YMCTBEHHOIO Pa3BUTUS;

WHBaNvgam TpyA0CNoCcOBHOro Bo3pacTa C CEHCOPHbIMM HapyLLEHUSMW Pa3BUTUS (MO 3PEHMIO);

MHBanuaaMm TPyAoCnoCOBHOIro BO3pacTa C CEHCOPHBLIMU HapyLLEHUAMU pasBUTUSA (MO 3PEHUI0), HYXXOAKLUMCSA B
coLmanbHO-6bITOBO OpreHTaLun U coLmanbHO-ObITOBOIM aaanTauum;

netamM-nHBanmgam ¢ MHOXXeCTBEHHbIMU HapyLLEeHNAMU pa3BUTUA;
netamM-nHBanmgam ¢ HapyLleHnAaMn yMCTBEeHHOro pa3BuUTuA,

HEeCOBEpPLUEHHONETHUM, HAXOAALWMMCH B TPYAHON XU3HEHHOW CUTyauun 1 (unn) B coLmanbHO ONacHOM MOSOXKEHWUN;

(AG3ay B pepakuuun, BBegeHHou B pencteme ¢ 15 wmoHa 2017 roga noctaHoBreHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpoCTpaHsieETCA Ha NPaBOOTHOLLEHMS, Bo3Hukwmne ¢ 01.01.2017. - Cm.
npeAblayLLyto pefakumto)

HEeCOBEPLUEHHONTIETHUM MaTepsaM C MitageHuaMn 1 HeCoBepLUEHHONETHUM 66peMeHHbIM;
HeCOBEpPLUEeHHONMETHUM, OCTaBLUNMCA 0e3 nonevyeHust pOD.I/ITeJ'IeI‘/];

niuam u3 vucna OeTten-cuMpoT M OeTei, ocTaBluxcsl ©e3 nonedeHus pogutenen, B Bo3pacTte oT 18 po 23 ner,
HaxoOAWNXCA B TPYAHOMW XXU3HEHHOW CUTYauuu;

CEMbSIM, HaxoOsWMMCS B TPYAHOW XXU3HEHHOM cuTyauum u (Mnu) B couMarnibHO OMacHOM MOSTOXEHWUKN, C
HeCoBEepLUEHHONETHUMN AETbMY;

(AG3au B pepakuuun, BBegeHHon B pgencteme ¢ 15 moHa 2017 roga noctaHosneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsSieTcsl Ha NpaBoOOTHOLWeHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuio)

absay, nckntoyeH ¢ 15 noHa 2017 roga - noctaHosneHne lNMpasutensctea CaHkT-lNeTepbypra ot 9 noHa 2017 roga N
436, pacnpocTpaHaeTCs Ha NpaBoOOTHOLLEHMS, BO3HMKLWME ¢ 01.01.2017, - cM. npeablayLLyto peaakuuio;
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XKEHLLMHAM, HaxogsLWMMCS B TPYAHOWN XU3HEHHOW CUTYaLuK;
(AG3ay B pepakumu, BBedeHHon B genctesne ¢ 15 umoHa 2017 roga nocTtaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOTHOLWeEHWs!, BO3HuKwme ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuio)
BUY-nHMUMpOBaHHbIM rpaxxgaHam 1 YnieHam Nx cemen;
rpaxkgaHam, 3aBUCUMbIM OT MCUXOAKTUBHBIX BELLLECTB;

rpaxxgaHam 6e3 onpeneneHHoro MecTa XuUTenbCTBa;

(AG3au B pepakuum, BBegeHHon B gewnicteune ¢ 11 HoAOps 2016 roga noctaHoerneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos6ps 2016 roga N 987; B pegakuun, BBegeHHon B aenctame ¢ 15 nona 2017 roga noctaHoBREHNEM
MpaButenbcTtBa CaHkT-INeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHsieTCA Ha NPaBOOTHOLLIEHWUS, BO3HUKLLME C
01.01.2017. - Cm. npeabigyLLyo pegakumio)

MHBaNuMgam TpyA0CnocobHOro Bo3pacTa C NCUXMHECKUMM HapYLLEHNSMY;
(AB3au gononHuTenbHo BktoyeH ¢ 11 Hoss6psa 2016 roga noctaHoBneHueM lNpaButenbctea CaHkT-lerepbypra ot 9
Hos6ps 2016 roga N 987)

rpakgaHam NoXunoro Bo3pacTa C CEHCOPHbIMU HapyLLIEHUSIMU Pa3BUTKA (MO 3PEHNIO);
(ABG3au gononHuTenbHo BKtoYeH ¢ 11 Hos6psa 2016 roga noctaHoeneHueMm lMpaButenbctea CaHkT-lNerepbypra ot 9
Hos6ps 2016 roga N 987)

rpaxkgaHam, HyXaaroLmMMcs B NpeaocTaBeHnM 0300POBUTENBHOMO OTAbIXa B COOTBETCTBUM C 3aKOHOAATENLCTBOM
CaHkr-lNeTepbypra.

(AB3au pgononHuTeneHo BktoveH ¢ 15 noHa 2017 roga noctaHoBneHnem [NpaButensctBa CaHkT-lNerepbypra ot 9
uoHsa 2017 roga N 436, pacnpocTpaHseTcst Ha NPaBOOTHOLLEHNS, BO3HMKWKe ¢ 01.01.2017)

2.2. CocTaB coumarnbHbIX YCIyr, NpefocTaBnsieMblX B CTaloHapHoM dhopMe CoLmanbHOro oGCnyKMBaHus, BKIoYas
onvcaHue couuarnbHbIX YCIyT B pa3pese BUAOB CoLManbHbIX YCyT, ykadaH B NPUIoxeHumn K Mopsiaky.

2.3. CocTtaB coumarnbHbIX YCIyr, NPegoCcTaBseMbIX B CTaUMOHapHON hopMe coumanbHOro 06CyXMBaHWS, BKIOYas
ux obbem, B paspe3e BWAOB coUManbHbLIX YCNYyr W KaTeropuin nonyyaTtenen coumanbHbIX ycryr dopmupyerca u
yTBepxaaetca KomureTom no coumansHow nonutuke CaHkr-MNetepbypra.

(MyHkT B pepakumm, BBegeHHon B penictBue ¢ 11 Hosidps 2016 roga noctaHoeneHvem [MpaeutenbctBa CaHKT-
MeTtepbypra ot 9 HOs6psa 2016 roga N 987. - Cm. npedblayLLy0 pegakuuio)

2.4. CouvanbHble ycrnyrm B CTalLMOHapHOi ¢opMe coumansHOro obcryxuBaHUs NpedoCcTaBnsiloTCA Nony4vatento
couuanbHbIX YCryr B CPOKW, ONpeAeneHHble B MHAUBMAYaNbHOW NporpaMme 1 OroBope 0 NpefocTaBNeHUn coumanbHbIX
YCNyr, 3akro4aeMoM Mexay MOCTaBLUMKOM CouMarnbHbIX YCMyr U rpaxaaHuHoM (MpeacTaBUTENeEM); CPOYHbIe
couuarnbHble YCryru - B CPOKM, 0ByCrNOBNEHHbIE HYXXOAEMOCTbIO Nomny4YaTensi columanbHbIX yCnyr (HemeaneHHo).

2.5. TlogyweBble HOpMaTUBbI (PUHAHCUPOBAHWUS CoUMarbHbIX YCIYr, OKasblBaeMblX B CTauuoHapHou dopme
coumanbHOro 06CNYyXMBaHWS, EXXErO4HO paccYUTbIBalOTC KOMUTETOM NO 3KOHOMUYECKOW MONUTUKE U CTPaTErMYECKOMY
nnaHmpoBaHuto CaHkT-lNeTepbypra ¢ y4yeToM METOOAMYMECKUX PEKOMeHAAUuWMA Mo pacyeTy noayLleBbiX HOPMaTMBOB
MHaHCMPOBaHMS couManbHbIX YCNyr, YTBEPXOEHHbIX MocTaHoBneHvem [lpaButensctBa Poccuiickon degepauum ot
01.12.2014 N 1285, Ha ocHOBaHUM AaHHbIX, NpeacTaBneHHbIX KomuteTom no coumansHon nonutunke CaHkT-MNeTepObypra.

BenuuuHa nogyLleBbIX HOPMATMBOB (QMHAHCUPOBAHWSA COLMarbHbIX YCIyr Ha ovepedHon (bMHaHCOBLIM rod U Ha
NnaHoBLIN Nepvog yTBepaaercs KoOMUTETOM MO 9KOHOMUYECKOW MOMUTMKE U cTpaTerndeckomMy nnaHnpoBaHuio CaHKT-
MeTepbypra exxerogHo 00 15 HOAOPS TeKyLlero MHaHCOBOroO roga.

A63aL mncknoveH ¢ 11 HoAbps 2016 roga - noctaHoBnenue [NpasutenbctBa CaHkT-lNeTepbypra ot 9 HoA6psa 2016
roga N 987. - Cm. npegblayLLylo peaakuuto.

2.6. OCHOBHbIMM MOKa3aTensmu, onpegenAarnWMMmn  Ka4eCTtBo couualibHbIX YyCnyr B CTaLI,I/IOHapHOI7| cbopme
couunaribHoro 06CJ'Iy)KVIBaHVIF|, ABNAKTCA:

nokasaTenu, XapakTepuayLlue YAOBMNETBOPEHHOCTb COLMANbHBLIMM yCryramy nonydatenen coumanbHbIX yCryr
(Hanpymep, YMcno 0GOCHOBAHHLIX Xarnob, YMCIO NOMOXUTENBHBIX UM OTPULLATENbHBLIX OT3bIBOB 0 paboTe NnocTaBLyyka
coumanbHbIX yenyr);
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Hanuune n CoCTOsiHWE OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUUK COLMAnbHbIX YCMyr OCYyLLeCTBASET
OenTenbHOCTb B cdpepe CTalMOHApPHOIO coumanbHOro obcnyxuBaHua (yCTaB (MOMOXEHME); PYKOBOACTBA, MpaBuna,
WHCTPYKUWUM, METOAMKM paboTbl C Nofny4vaTensamm coLmanbHbIX yCyr U COBCTBEHHOM AeATENbHOCTM; SKCMyaTaunoHHbIe
OOKYMEeHTbI Ha obopyoBaHue, Npubopbl U annapaTtypy; VHble LOKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX yCcnyr, oxBadeHHblX couuaribHbiIMK YyCnyramym y [OaHHOro nocTaBLUUKa
coumnarbHbIX YCIyT;

[OCTYMHOCTb YCIOBWiA pasMelLIeHMsI MOCTaBLUMKOB COLManbHbIX YCryr (B TOM YMcre OOCTYMNHOCTb NpeaocTaBneHust
coumanbHoro o6enykmBaHUa ANs MHBaNMaoB U APYTVX fWL, C YY4ETOM OrpaHUYeHUIn UX XKU3HEOEeATENbHOCTH);

YKOMMNEKTOBAHHOCTb WTaTa NOoCTaBLUMKa coumnanbHbIX yCnyr cneynanmnctamm n nx KBaJ'IVI(bVIKaLl,VIFl;

Hanuumne cneumanbHOrO M TEXHWYECKOro OcHaleHus (obopynosaHue, npubopbl, annapatypa v T.4.) NOMELLEHUn
nocTaBLUUKa coLMarnbHbIX YCyT;

COCTOsIHME WMHbopMaLMKM O MOPSAKE W MpaBunax NpenocTaBleHUs couuanbHbIX YCNyr B cTauMoHapHoi dopme
coumanbHoro o6enykuBaHus;

NOBbILLEHME Ka4ecTBa coLManbHbIX YCNyr U apdeKTUBHOCTH MX OKa3aHus (ONpeaensieTcs UCXOAs U3 MeponpUsTUiA,
HanpaBfieHHbIX HAa COBEPLUEHCTBOBAHME [eATENbHOCTM MOCTaBLUMKA CoOuManbHbIX YCAyr npu npeaocTaBneHuu
coumarnbHbIX yCIyr).

2.7. MNpwn oueHke KadecTBa couManbHbIX YCNYT B CTaLMOHApHOW hopMe coumarnbHOro obCnyXMBaHUs UCNOMb3YTCS
cregyoLme Kputepum:

NONHOTa npeaocTaBlieHnsa couuarbHbIX YCIyr B COOTBETCTBUN C Tpe6OBaHVIF|MVI OEeNCTBYHOLLEro 3akoHOAAaTENbCTRA;

CBOEBPEMEHHOCTb NPEeAOCTaBNEHNs coUManbHbIX YCNyr, B TOM YACNE C YYETOM CTENEHN HY)XOaeMoCTM rnonydartens
coumanbHbIX YCNyT;

pe3ynbTaTMBHOCTL  (9(PPEeKTUBHOCTb)  MpedoCcTaBNeHns  couuanbHOM  ycnyrn  (ynydlweHve  YCrioBuiA
Xn3HeaeaTenbHOCTM NonyyaTens coumanbHbIX yCnyr).

2.8. Tllokasatenn kadyectBa npenoctaesneHnda couuanbHbIX ycnyr B CTaLl,VIOHapHOVI q)opme couunarnbHOro
OGCJ‘Iy)KVIBaHVIFl M OLUEHKa pe3syribratoB MUX npeaocTtaBl/ieHNA NoCTaBLMKaM couualibHbIX YCIyr onpenendrTcd Mo
pedynbratamM npenoctaBieHna counanbHbIX YCIYTr MPUMEHUTENbHO K KaXXOOMY KOHKPETHOMY nony4yartento counanbHbIX

yChnyr.

2.9. YcrnoBusi npedocTaBMneHUst coumanbHbIX YCryr B CTauuoHapHOW dopMe coumanbHOro obcnyKuBaHus
onpeensioTcs B COOTBETCTBUM C YCIOBUSIMW, YCTaHOBIEHHbIMU [EMCTBYIOLIMM 3aKOHOOATEIbCTBOM, C YYETOM
YCIMOBWIA, YCTaHOBMEHHbIX rony4yaTento couuanbHbiX YCrnyr B MHAMBMOYanbHOM MporpaMme WM [OOTMOBOpE O
NnpeqocTaBleHMn  CoLManbHbIX — YCIyr,  3aKio4aeMoM  MOCTaBLUMKOM  COLMAanbHbIX  YCRYr W FpakaaHUHOM
(NpegcTtaBuTenem) (aanee - JOroBop).

2.10. Tpun nonyyveHun coumanbHbIX YCNyr B CTauuMoHapHOM ¢opme CcoumanbHOro OBCryXMBaHWUSA nonyvaTtenu
coumanbHbIX yCryr UMEIoT npaso:

Ha yBaXXMTerNbHOE N N'yMaHHOE OTHOLLIEHNE;

Ha BbIOOP NOCTaBLUMKA COLManbHbIX YCNYT;

Ha nonyyeHve becnnatHO B A4OCTYNHOM dhopme MHGOPMALMM O CBOMX MpaBax M 06sa3aHHOCTAX, BuAax coumanbHbIX
YCNyr, Cpokax, MOpsiAke M YCIOBUSX MX NpenocTaBneHusl, Tapudax Ha 3TU yCIyrm U UX CTOMMOCTW, BO3MOXHOCTWU
nony4YeHns aTux ycnyr 6ecnnatHo;

Ha O0TKa3 OT NnpeaocTaBlieHNA colnanbHbIX yCIyT;

Ha obecrnevyeHne YyCroBuiM npebblBaHUs B OpraHM3auusix CcouuanbHOro O6CMYXKMBaHUSl, COOTBETCTBYHOLLMX
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CaHWUTapHO-TUTMEHNYECKMM TPeboBaHUAM, a Takke Ha Hagnexalluin yxoa;

Ha cBoboaHOe MnocelleHne NpeacTaBUTENsSIMKW, adBokaTaMu, HOTapuycamu, NpeacTaBUTENsSIMU OOLLECTBEHHBIX U
(MnNK) MHBIX OpPraHN3aLWi, CBALLLEHHOCITYXXUTENAMU, a Takke POACTBEHHVMKAMM U APYTMMU NLAMU B [HEBHOE U BeYepHee
Bpewms;

Ha KOHUAEHLMaNbHOCTb MHGOPMALIMM JIMYHOTO XapakTepa, CTaBLLEen U3BECTHOW NP OKa3aHun yCnyr;
Ha 3aluUTy CBOMX NPaB M 3aKOHHbLIX MHTEPECOB, B TOM YMCre B cyaeOHOM nopsake.

2.11. MNonyyaTtenb coumnanbHbIX YCyr 06513aH CBOEBPEMEHHO B MUCbMEHHOW hopMe MHAOPMMPOBAaTEL MOCTaBLLMKa
coumanbHbIX ycryr 06 nameHeHun obCcToATENbCTB, 0OyCNOBNMBAOLLMX NOTPEOHOCTE B NpegoCTaBieHUn CoumarnbHbIX
yCnyr B CTaunoHapHOM dhopme CoLmanbHOro 06CnyXnBaHus.

3. Onnara npepocTaBrieHNUA colunanbHbIX yCIyr

3.1. CoumanbHble ycnyrm B CTauuoHapHonW dopme coumanbHoro obcnyxmBaHms B CaHkr-lNetepbypre
NnpenocTaBNsATCA NOCTaBLLMKAMM couMarnbHbIX yCnyr 6ecnnatHo, 3a nnaty WM YacTUYHYH nnaTy B COOTBETCTBUM CO
cTatben 7 3akoHa.

PelweHne 06 ycrnoBusix OkasaHUs couManbHbIX YCAyr B CTauMOHApHOW dopMe coumnanbHOro oBCnyXMBaHWS
(becnnatHo, 3a mnaty WM YacTWYHYK NNaTty) MPUHMMAETCS MOCTaBLUUMKOM COUMarbHbIX YCNYr Ha OCHOBaHWMU
npeacTaBnseMbIxX NonyyarenemM coumanbHbiX yCnyr (npeagctaBuTeneM) AOKYMEHTOB C YYETOM CpeaHeayLLIeBoro 4oXoaa
nonyyaTens couuanbHbIX YCyr, a Takke TapudoB Ha coumarnbHble YCryru.

Pacyet cpegHeayLieBoro 4OX04a B OTHOLLEHUW MonyYvaTens coumnanbHbIX YCnyr, 3a UCKIOYEHNeM N, yKaszaHHbIX
B nyHkTe 3.2 [lopsaka, npou3BoaUTCA Ha AaTy obpalleHust U OCYLLEeCTBNSAETCH B COOTBETCTBMM C NMOCTaHOBMEHUEM
MpaButenbctBa Poccuiickon Pepepaumm ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [lpaBun onpeaeneHusi
cpegHenyLLeBOro aoxoAa Ans npeaocTaBneHns couuvanbHbix yenyr 6ecnnatHo" (ganee - noctaHosneHne N 1075) Ha
OCHOBaHUM CBefdeHW (MHGopMaLuM) O cocTaBe CeMbW, Hanuuum (OTCYTCTBMM) OOXOOOB YNEHOB CEMbW WM OOMHOKO
MPOXMBAIOLLIEro rpaXaaHnHa 1 npuHaanexailem um (emy) nMmyLLecTse Ha npaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycrnyr B CTauuoHapHoOW dhopMe coumanbHOro 06enyXmBaHusa npegocTasnsatoTcs 6ecnnartHo:

HEeCOBEPLLEHHONETHUM OETAM;

poouTensiM (3aKOHHbIM MNPeaCcTaBUTENsIM) HECOBEPLUEHHONETHMX AETel, HaxOA4SALWMXCH B COLMArbHO OnMacHOM
NONOXEHWH;

(AB3au gononHuTenbHO BKToYeH ¢ 11 Hos6pa 2016 roga noctaHoBneHuem lNpaButensctea CaHkT-lNerepbypra ot 9

Hos6pst 2016 roga N 987)

nvuaMm, nocTpagaBwuM B pesynbrate  YpesBbluaWHbIX  CUTyauul, BOOPYXEHHbIX  MEXHAaLMOHAmNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB.

3.2-1. B cTaumoHapHo ¢opme coumanbHOro O0CHYXMBaHWA NpPenocTaBnsAlTcsa OecnnaTtHo cnegylowme BUab
coumarnbHbIX YCNYT:

coLManbHO-MCUXONOrMYECKUE;

coumanbHO-Neaarornyeckume;

couuanbHO-TPYOOBLIE;

coumanbHO-NpaBoBLIE;

YCIyrM B LENAX MOBbILLEHUS KOMMYHUKaTMBHOMO MOTEHUMana mnonyyateneidi couuanbHbiX YCRyr, WMEHLLMX
orpaHUYeHUs XU3HeaesaATenbHOCTH, B TOM Yu1ce AeTel-yHBanmaos.

(MyHkT gononHuTenbHO BKNtoveH ¢ 11 HoAGpsa 2016 roga noctaHoBneHvem [NpaButenscTBa CaHkT-lNeTrepbypra ot 9
Hosbpst 2016 roga N 987)
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3.3. CoumanbHble ycryr B cTauMoHapHO hopme colmanbHoro obenyxuBaHus NpeaocTaBnsiioTCs MX NomyYaTensm
3a nnaTty Unm YacTUYHYHo NNnaTty, 3a UCKMIYEHVEM nonyyaTenei coumanbHbIX YCnyr, ykasaHHbix B nyHkTe 3.2 MNopsiaka.

3.4. Pasmep exemecsa4yHoOM nnatbl 3a NpedocTaBreHne coumanbHbIX YCNyr B CTauuoHapHou dopme coumanbHOro
00Cny>XMBaHMS PacCUYUTLIBAETCA Ha OCHOBE TapudioB Ha couuarnbHble YCryrn, ycTaHaBnvBaemblx Komuterom no
coumanbHon nonutuke CaHkT-MeTepbypra, HO He MOXET npeBblaTb 75 MPOLEHTOB CpeaHeayLIeBOro aoxoaa
nomny4arerns coumanbHbIX yCNyr, pacCYNTaHHOTO B COOTBETCTBMM C nocTaHoBrieHnem N 1075,

3.5. lnata 3a npegocTaBneHue coumarnbHbIX YCMyr B CTauMOHapHOM ¢opMe couManbHOro 0BCMyXMBaHUSA
B3MMaeTCS MOCTAaBLLMKOM COLManbHbIX yCIyr B nopsgke, yctaHosreHHoM lMpasutenscteom CaHkT-MNeTepbypra.

(MyHkT B pepakumn, BBedeHHon B pgencteue ¢ 6 umona 2016 roga noctaHoernenvem [lpaButenbctBa CaHKT-
MeTepbypra ot 30 uoHs 2016 roga N 530. - Cm. nNpegbiayLLyo peaakumio)

4. Tp96OBaHMﬂ K gedATesibHOCTU NoCTaBLUUKa CoOUlManbHbIX yCnyr

4.1. TocTaBLWMKOM CcoUManbHbIX YCIyr, NpegocTaBnaemMbiXx B CTauMoHapHOM hopMe coumarnbHOro obcnyxveaHust
(Danee - MocTaBLUMK YCNyr), SIBMASIETCA HPUONYECKOE NULO HE3ABUCMMO OT €ro OpraHu3auMOoHHO-NPaBOBOW hOpMbI U
(vn) vHOMBUAOYanbHLIA NpeanpUHUMAaTENb, OCYLLECTBIIAOWME coLManbHoe 06CnyXvMBaHWE B CTaLMOHapHOW dopme
coumanbHoro oocnyxXmeaHusl.

4.2. [leATenbHOCTb NOCTaBLUUKa YCIyr AOIMKHA COOTBETCTBOBATbL TpeboBaHusm PenepanbHoro 3akoHa N 442-9 3,
apyrmx degepanbHbiX 3aKOHOB M MHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuiickon ®epepauumn, 3akoHa, a Takke MHbIX

3aKOHOB U MHbIX HOPMATVBHbIX NPaBOBbIX akToB CaHKT-MNeTepbypra.

4.3. TlocTaBwuK ycnyr o0si3aH NpPefoCTaBnATb CoUMarnbHble YCNyrM B COOTBETCTBUM C  UHOUBUZAYANbHbIMU
nporpaMmamMm 1 ycrioBMsiMm 4OroBOpOB Ha OCHOBaHWM TpebosaHun ®egepanbHoro 3akoHa N 442-93.

4.4. lNMpy npegocTaBneHuM coumanbHbIX YCAyr B CTalMOHapHOW hopme couunarnbHOrO 0BCnyXuBaHUS NOCTaBLLMK
ycnyr obsi3aH:

cobntofatb NpaBa YernoBeka v rpaxaaHnHa;

obecneymBaTb HENPUKOCHOBEHHOCTb NIMYHOCTM U 6e30MacHOCTb MornyyaTenein coumnanbHbIX YCnyr;

obecne4nBaTb O3HaKOMIeHWE nonyvatenen couuanbHbIX ycnyr (MpeacTaBuTeneil) ¢ npaBoyCTaHABNUBAKOLWMMU
OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX MOCTAaBLUMK YCIYr OCYLLECTBISET CBOK AEATENbHOCTH M OKa3bIBAET CoLMaribHbIe
ycnyru;

obecneymBaTtb COXPAHHOCTb SIMYHBIX BELLEN 1 LIeHHOCTEN nofyyvateneii coumanbHbIX YCyr;

BblOenATb Ccynpyram, npoxwueawwmm B OpraHm3aummn counarnbHOro O6CJ'Iy>KVIBaHVIF|, M30nMpoBaHHOE Xwuoe
nomMeLlieHne ona CoBMeCTHOro npoXXmBaHUA;

obecnedvBaTh MomnyvaTtensMm coumanbHbIX YCryr BO3MOXHOCTb CBOGOAHOIO MOCELLEHUss WX NpeacTaBUTeNsiMu,
agBokaTaMy, HoTapuycamu, NpeacTaBUTENsIMU OOLLECTBEHHBIX U (MNN) MHBIX OpraHU3aUni, CBSLLEHHOCTYXMTENAMM, a
TaKkKe poACTBEHHMKAMU U OPYTMMM NLAMU B OHEBHOE U BeYepHee Bpems;

npeacTaenATb MNofyyatenaMm couManbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA YCNyramu CBsi3W, B TOM 4ucne
WNHAOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTu "UHTEepHET", NoYTOBOW CBA3W;

MHbopMUpOBaTL  MonyyaTenen couuanbHbiX YCIyr O MpaBunax noxapHoi Ge3onacHoCTH, aKchnyaTauum
npenocTaBnseMbIx NpMEopoB 1 06opyA0BaHNS;

obecnednTb nornyvarensmM coluanbHbIX YCNyr YCnoBus NpebbiBaHns, COOTBETCTBYIOLLNE CaHUTAPHO-TUIMEHUYECKUM
TpeboBaHUsM, a Takke Haanexalwuin yxom;

UCMOSHATb MHble 06S13aHHOCTK, CBSI3aHHbIE C pearnu3auveii NpaB nosydaTenei coumnanbHbIX YCryr Ha couuanbHoe
obcnyxuBaHue.

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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5. MepeyeHb AOKYMEHTOB, HEOGXOAMMbIX ANs NPeAoCTaBNeHNA couumarnbHbIX yCnyr

5.1. PelweHne o npegocTaBneHUMM couMarnbHbIX YCIyr B CTauMOHapHOM (iopMe coumarnbHOro obcnyXnBaHus
NPUHMMaETCA YupexaeHneM Ha OCHOBaHUM CrieayoLmx OKY MEHTOB:

(AG3ay B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 wmoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHoWeHud, BosHukwwne ¢ 01.01.2017; B
penakuun, BBegeHHon B genctBue ¢ 1 monsa 2019 roga noctaHoBneHveM [NpaButensctBa CaHkT-lNerepbypra oT 26
despans 2019 roga N 85. - Cm. npegbiayLLyo peaakuuto)

[OKYMEHT, yA0CTOBEPSIOLLUIA NMUYHOCTb Nony4Yatens coumanbHbIX yenyr (NpeactaBuTens);

AOKYMEHT, MoATBEepKAaloLMiA NOHOMOYMS NpeacTaBuTens (Npu obpalleHun 3a NornyyYeHWeM couuarnbHbIX YCryr
npeactaBuTens);

OOKYMEHT, MOATBEPXAALWNMA MECTO XUTeNbCTBa U (MNu) npebbiBaHWs, (hakTUYECKOro MpPOoXUBaHUS Mofy4darens
coumanbHbIX yCnyr (npeactasuTens);

AOKYMEHTbI (CBedeHusi), noaTBepKaalolLmMe Hanvume y nonydyaTensi coumanbHbiX YCryr 0BCToATENbCTB, KOTOpble
yXyOwaT UnM MOTyT YXyAWWUTb YCMNOBUS €ro KM3HEAEATENbHOCTU, MOCIYXMBLUMX OCHOBaHWEM AnA NpU3HaHUSA
rpaxkgaHuHa Hy>OaloLWUMCs B CouMarnbHbIX YCIyrax B CTauMoHapHOM dhopMe coLmanbHOoro obenyXmBaHus;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHve [NMpaButenbctBa CaHkT-leTepbypra ot 9 Hosbpsa 2016
roga N 987 - cm. npeablayLlyto pegakuuto;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoeneHve lMpaButenbctBa CaHkT-leTepOypra ot 9 Hosbps 2016
roga N 987 - cm. npeabiayLLyto peaakumio.

3aKrnoYeHNe yMNOSTHOMOYEHHON MEAULIMHCKOW OPraHn3auum O Hanmuyum MeguLMHCKUX MPOTUBOMOKA3aHU, B CBS3W C
HanMumMeM KOTOpPbIX rPaxaaHuHy U NosyYaTento coumarnbHbIX YCyr MOXET ObiTb OTKa3aHo, B TOM YMCEe BPEMEHHO, B
npegocTaBnNeHMn coumanbHbIX YCnyr B CTauuoHapHoM dopme rno dopme, YTBEPKOEeHHOW npukasoM MwuHucTepcTBa
3gpaBooxpaHeHns Poccuiickon depepaumm oT  29.04.2015 N 216H "O6 yTBEPXKOEHUM MNEPEYHS MEAULMHCKUX
NPOTUBOMOKa3aHWN, B CBSA3W C HaNMYMEM KOTOPbIX FPaXKOaHuHy WNu nornydartento couumarnbHbIX YCIyr MOXET ObiTb
OTKa3aHo, B TOM 4YuCNe BPEMEHHO, B NPefOoCTaBEHMU coumanbHbIX YCNyr B cTauMoHapHon dopme, a Takke opMmbl
3aKMOYEHNST YMOSTHOMOYEHHON MEAMLUMHCKOM OpraHmM3auum O HanuyuMm Takux MNpPOTUBOMOKa3aHui (Janee - npuvkas
MuHagpasa PO N 216H).

(ABG3au pgononHuTeneHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButensctBa CaHkT-lNerepbypra ot 9
uoHst 2017 roga N 436, pacnpocTpaHsieTcst Ha NpaBoOTHOLeHWS, Bo3HuKwne ¢ 01.01.2017)

5.2. [oKymMeHTbl, HeobxoguMble ANS NPUHATUS peLleHns O NPefoCTaBeHMn coumarnbHbIX YCIyr B CTaLMOHApHOM
dopme coumanbHOro 0BCrnyXMBaHWA, NPeACTaBNATCH nornyvaTteneM couunanbHbIX yenyr (npeactaBuUTeEneM) MWMYHO
nvbo nognexar npeAcTaBneHWio B pamMmKkax MeXBegoMCTBEHHOrO MHGOPMaLMOHHOTO B3aUMOAENCTBUA B COOTBETCTBUN C
TpeboBaHusimn ctatbn 7 PegepanbHoro 3akoHa "O6 opraHusauum NpegocTaBNeHNs rocyaapCTBEHHbIX U MyHULMMANbHbIX
yenyr".

5.3. ns nonyyeHus coumanbHbiX YCRyr B CTauMOHapHOM dopme couunanbHOro obCrnyxuBaHus nony4yarternb
coumanbHbIX yCnyr (npegctaBuTenb) AOMKEH NpeacTaByTh NOCTaBLLUMKY COLMAnbHbIX YCNYr cneayowme AOKyMEHTbI:

[OKYMEHT, y4OCTOBEPSIOLLUIA NTUYHOCTb Mony4YaTens coumanbHbIX yCnyr (MpeacTaBuTens);

OOKYMEHT, MOATBEPXAAKLWUA NONHOMOYMS npeacTaBuTenst (Npy obpalleHnn 3a NonyvYeHneM couumanbHbIX YCnyr
npeacrasutens);

nHaOmBuAyanbHyo nporpamMmy, 3a UCKINKYeHneM cny4daa npegocrtaBiieHna CpoOYHbIX cCoUuUanbHbIX YCyr;

[IOKyMeHTbI, Heobxoaumble AN onpederneHvs cpeaHedylIeBOro Aoxoda nonydyartens couuanbHbIX ycnyr ans
npegocTaBrneHnss couuanbHbIX yCnyr GecnnaTHo (QOKYMEHTbI O COCTaBe CeMbM MoryyaTtens couuanbHbIX YCnyr,
JOKYMEeHTbl O [Joxodax Mnonydyatens couuvanbHbIX YCNyr M 4YneHoB ero cembu (cynpyra (cynpyrv), poautenei u
HecoBepLLEHHONETHMX AeTell, COBMECTHO NPOXUBAIOLLMX C MonyYyaTenieM couuanbHbIX YCryr);

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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3aKnoYveHne yrnosTHOMOYEHHON MEOMLIMHCKOM OpraHn3auum O Hanuyum MeguuMHCKUX NMPOTUBOMOKa3aHUi, B CBS3U C
HanM4mMeM KOTOPbIX rPaxXgaHUHy UM NOMyYaTento coumarnbHbIX YCyr MOXET ObiTb OTKa3aHo, B TOM YMCIEe BPEMEHHO, B
npesocTaBneHnn coumarnbHbIX YCIyr B CTauMoHapHon dopme no dopme, yTBepxaeHHon npukasom MuHsgpasa PO N
216H.

(MyHkT B pemakuwmv, BBEdeHHoW B gencTteme ¢ 15 moHa 2017 roga nocTtaHoBneHnvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.

npeAblayLLyto pefakumio)

6. MpekpalueHne npeagocTaBrieHUsi coumnarbHbIX yCnyr

6.1. OcHoBaHusIMU npekpaweHnda npenoctaBlieHna couunalbHbIX yCcnyr B CTaLI.I/IOHapHOIZ q)opme couuarnbHoOro
O6CJ'Iy)KVIBaHVIFI ABNAKOTCA:

NMUCbMEHHOE 3asiBMEeHWEe MonyyaTens couuanbHbiX ycnyr (npegcTtasutens) ob oTkase B NpegocTaBneHwn
couuanbHbIX YCnyT;

OKOHYaHWe CpoKa NPEeNOCTaBMEeHNsI CoLManbHbIX YCNYr B COOTBETCTBUM C WHAMBUAYaNbHOW nporpaMmon u (1unwm)
MCTEYEHMe CpoKa AeNCTBUA [OroBopa;

HapyLLEeHWe nony4atenem couuanbHbIX yenyr (MpeacTaBuTenem) yCrnoBuii, NpenyCcMOoTPEHHbIX JOrOBOPOM;

CMepTb Noryyarenst coumanbHbIX YCIyr Unn NMKBMaauus (npekpalleHne OeaTenbHOCTI) OpraHn3aun coumanbHOro
obcnyxuBaHus;

peweHne cyga o npu3HaHun nosydarena counarnbHbIX yCnyr ©e3BeCcTHO OTCYTCTBYHOLLMM UNN YMEPLLUNM;
ocyXxaeHune nony4varena couunarnbHbIX YCNyr K OTObIBAHUIO HaKasaHWs B BUOE NULLIEHNSt cBOGOAbI.

6.2. lMocTaBWMK coumarnbHbIX YCNyr BrpaBe oOTkasaTb (MPUOCTAHOBUTL) MNOMyyaTento couuanbHbIX YCryr B
npenocTaBNeHMN CouMarnbHbIX YCAYr B CTaLMOHapHON ¢hopMe coumanbHOro 06CnyXUBaHWSA, B TOM YMCIE€ BPEMEHHO, B
cnyvyae HenpeacTaBneHusd nonyyatenem couuanbHblX Ycnyr (npegctaBuTeneM) WHAMBUAOYarbHOM Mporpammbl,
Bbl4aHHOWM Nony4vaTtento coumarnbHbIX YCIyT (3a UCKMIOYEHNEM Crny4as NpefoCTaBlieHUss CPOYHbIX COLMAbHBLIX YCIyT),
JOKYMEHTOB, HeobXoAMMbIX AN onpefernieHns cpeaHedyLeBoro Aoxo4a nonyyatensi couuanbHbiX YCryr, a Takke B
CBSI3M C HanM4Mem MeLULMHCKNX MPOTMBOMOKAa3aHUM, NepeYeHb KOTOPbIX YTBEPXKAEH Npuka3oMm MuHsgpasa PO N 216H.

(MyHkT B pepakumm, BBegeHHon B penctBue ¢ 11 Hosibps 2016 roga noctaHoeneHvem [MpaButenbctBa CaHkT-
MetepOypra ot 9 Hos10pst 2016 roga N 987; B pegakuum, BBegeHHow B gencteue ¢ 15 nonsa 2017 roga noctaHOBAEHNEM
MpasutenbcTBa CaHkT-MNeTrepbypra oT 9 moHs 2017 roga N 436, pacnpocTpaHSeTCcs Ha NPaBOOTHOLLEHUS), BO3HUKLLME C
01.01.2017. - Cm. NpeabiayLLy0 peaakLmio)

MpunoxeHve

K MNMopsaky npegocTaBneHnst coumanbHbIX
YCNyT NOCTaBLLMKaMUN CoLMarnbHbIX yCnyr
B CTauMnoHapHoOW dhopMe coumanbHOro
obenyxuBanmsa B CaHkT-lNeTepOypre

(B pegakuwuun, BBEOEHHON B AENCTBME

¢ 15 mona 2017 roga nocTaHOBIEHNEM
MpasuTenbctBa CaHkT-MNeTepbypra

oT 9 moHs 2017 roga N 436,
pacnpocTpaHsieTCA Ha NPaBOOTHOLLEHUS,
Bo3HUKWwme ¢ 01.01.2017. -

Cm. NpedblayLuyo peakumio)

CocTaB coumanbHbIX yCnyr, npeaocTaBnsieMbIX NOCTaBLMKaMU CoLManbHbIX yCNyr B
cTaumoHapHou chopme coumnanbHoro oocnyxmsaHua B CaHkT-leTepbypre
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CipaHuua 46

N n/n HanmeHoBaHve coumansHOn ycnyrm Onuvcanue coumanbHOM ycnyrm
1 2 3
1. CoumanbHO-0bITOBbIE YCNYTU
1.1 | Obecne4yeHne nnoLwagbto Xunbix lNMpegoocTaBneHne NOMELLEHMS B COOTBETCTBUM C YTBEPXKAEHHBIMU
NMoMeLLEeHNIA B COOTBETCTBUM C HOpMaTMBaMM U CaHUTAPHO-TUTMEHNYECKMMN HOPMaMMU
YyTBEPXAEHHBIMU HOpMaTUBaMM
1.2 | ObecneyeHne MArkum MHBEHTapem ObecneveHne MArkUM MHBEHTapeM (ogexaomn, 00yBbio, HAaTENbHbLIM
(omexpon, obyBbLIO, HAaTEMbHBIM ©enbem, NocTenbHbLIMY NPUHAANEXHOCTSAMN) B COOTBETCTBUM C
Oenbem 1 nocTeribHbIMU YTBEPXAEHHBIMU HOpMaTUBaMM
NPUHaLNEXHOCTAMM) B COOTBETCTBUN
C yTBEPXAEHHBIMW HOpPMaTMBaMu
1.3 | ObecneyeHne nuTaHneM CornacHo ObGecneveHne NMTaHNEM B COOTBETCTBUM C HOpMamMm obecrneveHns
YTBEPKOEHHBIM HOpMaTNBaM nuTaHem, yTeepxaeHHsIMK MNpaBuTenbcTBoM CaHkT-lNeTepbypra
1.4 |MNomowb B Npueme nuwm (kopmnenue) |lMogrotoBka nony4yaTens couunanbHbIX yCnyr K npyemy nuwm (yaobHoe
yCaxvBaHve nonyyaTens coumanbHbIX YCNyr U MbITbe PyK);
NOAroTOBKa NOCyabl AN Npuema NK (KOPMITeHKs); NOLroToBKa
MecTa 4ns npuemMa NuK; KOpMIeHNe NonyyaTens coumanbHbIX
YCNYT, KOTOPbIVA MO COCTOSIHWIO 340POBbS HE MOXET CaMOCTOSATENBLHO
npuHUMaTh NuLly; yoopka MecTa npuema nuLiM, MbiTbe NocyAbl nocne
MPUHATMS NN
1.5 |MNomowb B ogeBaHun 1 nepeogeBaHun | Momollb B ogeBaHuM (HageBaHue Ha nony4vartenst couunanbHbIX yCnyr
nmuam, He CnocoBHbIM MO COCTOSIHWIO | MOATOTOBMEHHOW B COOTBETCTBUM C LIEMbLIO U MOroAHbLIMM Y CITOBUSIMU
30pOBbS CAaMOCTOSATENBbHO odexabl, 0byBwW, ronosHoro yoopa); NoMoLLb B pa3fgeBaHun (CHATHE C
OCYLLECTBIATL 3a cobon yxoa nony4varens coumanbHbIX yCnyr ogexabl, o0yBu, rornoBHoro yoopa);
NOMOLLIb B NepeocaeBaHnm
1.6 |CmeHa noary3HuKoB m CHaTWe 1 yTunmnsaumus Ncnosib30BaHHOMO NOAry3HMKa Unm
abcopbupytoLero 6enbsa nuuam, He abcopbupytoLlero 6enbs; NpoBeAEHNE MMIMEHUYECKUX NPoLEeayp
CMocobHbIM MO COCTOSAHUIO 340poBbS | (0OpaboTka Tena nony4darens coumanbHbIX YCAYyr BAAXHbLIMMI
CaMOCTOATENBHO OCYLLECTBMAATL 3a cancdpeTkamm, o4MLLaLLMMKN NpenapaTamm); HageBaHne HOBOrO
cobon yxon noary3Huka unm abcopbupytolero 6enbs
1.7 |lMpepocTaBneHne rurmeHNYecknx ycnyr | Y MbiBaHue, NoMoLLb B CAMOCTOATENbHOM Y MbIBaHWUM; NPUYECHIBAHUE;
nvuam, He CnocobHbIM MO COCTOSIHMKD | yx0Z4 3a MOMOCTLIO PTa, 3a ylwamu, HOCOM U rna3amn (NPOMbIBaHKE);
3[0pOBbS CAMOCTOSATENBbHO rMrmeHnveckas obpaboTka pyk u Hor; 06TMpaHWe, NoaMbIBaHue,
OCYLLECTBIATL 3a cobon yxoa MOMOLLIb B CAMOCTOSATENBHOM NOAMbIBAHUN, MOSTUPAHNM
1.8 | ConpoBoxgeHue B TyaneT unm MomMoLLb NpY BbICaXXMBAHUM Ha CYLHO UMW YHWUTA3, NOMOLLb B
BbICaXVBaHWe Ha CyaHO Nnuu, He NoNb30BaHMN MUCCYapOoM, MOMOLLb B CHATUM U OAEBaHWUN Ofexabl,
CMOCOOHBIX MO COCTOSIHUIO 30POBbLS BbIHOC CyaHa
CaMOCTOATENbHO OCYLLECTBNSATL 3a
cobow yxon
1.9 | MbiTbe (NOMOLLB B MbITbE) NNL, He UncTka BaHHbI; HAMoOMMHEHWE BaHHbI; COMPOBOXAEHME Nnbo
CMOCOOHbIX MO COCTOSIHUIO 30POBbS nepemMeLLeHNe B BaHHY; MbiTbe (MOMOLLb B MbITb€) TEMNA W rofoBbl;
CaMOCTOATENBHO OCYLLECTBNATL 3a MOMOLLIb B CAMOCTOSATENBHOM OBTUpaHUK, NOSMbIBAHWK; NMOMOLLL B
cobon yxon BbITUPaHWK; oaeBaHme N1MBo NOMOLLIL B 04€BaHMKN; CONPOBOXAEHNE B
nocTernb
1.10 |Bputbe (nomowb B Gputbe) 6opoabl n | O4ncTKa, pacnapMBaHne KOXW; HAHECEHWE NeHbl; yaaneHve 6opoabl 1
YCOB fnam, He CNocoBHbIM Mo YCOB; yMbIBaHuE; AE3MHAEKLMS NCMOSb3YEMbIX MHCTPYMEHTOB
COCTOSHUIO 3[,0POBbS
CaMOCTOATENbHO OCYLLECTBMSATL 3a
cobow yxon
1.11 |Ctpwkka BONoc CTpwkKa BONOC Mo BCEN rofioBe UK Ha OTAENbHbIX ee yYacTKax
1.12 | ConpoBoxgeHne Ha nporyrikax MomoLub B ogeBaHuun (HageBaHne NoAroTOBIIEHHON B COOTBETCTBUM C
MOroAHbIMU yCroBMsIMM 00YBU 1 OAEXAbI HA NONyYaTens coumanbHbIX
yCINnyr); COnpoBOXAEHWE Ha NPOryJike; MOMOLWb B pa3geBaHnm, ybopka
odexabl 1 0byBM Ha MECTO, a Takke YMCTKa U CyLLKa BEPXHEN oaexabl
n obyBu
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1.13 | OBecne4veHne 3a CHET CPeacTB CocTaBneHue 3asBK/ Ha MOKYMKy 3a CHET CPEACTB nony4varens
nonyyartens coumanbHbIX ycnyr coumanbHbIX YCIYT KHUT, XypPHAaroB, ra3eT, HaCTOMbHbIX UIP; NMOKyka
KHUramu, XXy pHarnamu, rasetamu, N JOCTaBKa 3a CYET CPEACTB Mnony4varens coumanbHbIX YCIyT KHUT,
HacTONbHBLIMU Urpamm )XYpHaroB, ra3eT, HaCTOMbHbIX Urp; COCTaBIEHME OTYETA MO

pacxofo0BaHNKD OEHEXHbIX CPEACTB; OKOHYATENbHbIN pacyeT ¢
nonyvartenem coumanbHbIX ycnyr

1.14 |OtnpaBka 3a cyeT CpeacTs Mony4eHne AeHeXHbIX CpeacTB OT Nofyyatenst coumanbHbIX YCIyr Ha
nony4artens coumanbHbIX ycnyr OTMNpaBKy MOYTOBOW KOPPECMOHAEHLNM (B TOM YUCIIE MOCHINIOK BECOM
MOYTOBOW KOPPECMOHAEHLMM [0 CEMMU Kr); OTnpaBKa NOYTOBOW KOPPECMNOHAEHUMM (B TOM YUCTe

MOCKISTIOK BECOM 10 CEMMU KT); OKOHYaTENbHbIN pacyeT ¢ nonyyarenem
coumarnbHbIX yCnyr

1.15 | CosgaHue ycnosuin (okasaHue OpraHusauunsi caHUTapHO-MMrMeHNYECKUX npouenyp (KynaHve, CTpukka
MOMOLLIM) MOMOAbIM MaTePsM MO yxody |BONoc, HOrTen, Ae3nHdekuna 6enbs, ogexabl 1 ap.)
3a geTbMM MrageH4yeckoro BospacTa

1.16 |CogeiicTBME B MOMy4YeHUN MonyyeHune y nevawero Bpava nornyyarens coumanbHbIX yCnyr
NeKapCTBEHHbIX MPenapaToB, U34enuin | peLenToB (NbFOTHbLIX PELLENTOB) HA JlIekapCTBEHHbIE NpenaparThbl,
MEANLIMHCKOro HazHa4eHus1, n3genns MeguUMHCKOro HasHa4yeHust; NpMobpeTeHne No peuenTy
NnpefocTaBsieMbIX B COOTBETCTBUM C | NIEKAPCTBEHHbIX MPeENnapaToB, U3Aenuin MegULIMHCKOTO Ha3HadeHus, 3a
OENCTBYIOLMM 3aKOHOAATENBbCTBOM CYET AEHEXHbIX CpeacTB nony4atens counanbHbIX yCryr v (1nu)

nony4eHne nekapcTBEHHbIX NpenapaToB, U3AeNuii MEANLMHCKOrO
Ha3Ha4YeHWs Mo NIbrOTHOMY peLenTy; OCTaBKa JIeKapCTBEHHbIX
npenapaToB, U3enuii MEQMLMHCKOrO Ha3Ha4YeHUs nornyyarternto
coumanbHbIX YCRYT; OKOHYaTENbHbIV pacyeT ¢ nonyvaTenem
coumanbHbIX ycnyr

1.17 |CopgencTsre B opraHusauum PasbacHeHve nony4yaTento coumanbHbIX yCnyr MexaHn3mMa nonyyeHus
CaHaTOPHO-KYPOPTHOrO NMEYEHNS UMM | CaHaTOPHO-KY POPTHOTO NTIEYEHMS UM 0300POBUTENBHOMO OTAbIXA,
0300POBUTENBHOMO OTAbIXA, npegocTaBnsAeMoro B COOTBETCTBMU C AENCTBYOLLNM
NnpeaocTaBnsiemMoro B COOTBETCTBUM C | 3aKOHOOATENbCTBOM; COOENCTBUE B OGOPMITEHUN HEOBXOAMMBIX
AEeNCTBYOLMM 3aKOHOAATENbCTBOM [OKYMEHTOB; COAENCTBME B MOYYEHUN U NPEeaOCTaBNEHNM MYy TEBKN

nonyyarterto coumanbHbIX YCryr; NoAroToBka nosnyyarens
coumarnbHbIX YCIYT K NOe34Ke Ha CaHaTOPHO-KY POPTHOE feYeHne Unm
0340pOBUTENbBHBIN OTAbIX (COOP BeLLe); opraHnsauns TpaHcnopTa
OIS JOCTaBKM K MECTY OTAbIxa (CaHaTOPHO-Ky POPTHOIO JIEYEHUS);
CONPOBOXAEHNE K MECTY OTAbIXa (CaHaTOPHO-Ky POPTHOrO NeYEHUsT)
(Mpy HeobxoaMmOCTH)

1.18 |lMomowb Npu NnogrotoBke Bewen ans | MoarotoBka B COOTBETCTBUM C LIENbBIO Y MOFO4HBLIMW YCIOBUSIMU
Bble3[a Ha OTAbIX 3a NpeAenbl ropoda |oaexabl u 0byBu nonyvaTensi coumanbHbIX YCIyT 1 Ap.; yNnakoBka B

Darax nonydarens couumanbHbIX YCryr ogexabl, o0yBu,
neKapCTBEHHbIX NPenapaToB u Ap.

1.19 |Cpauva 3a cuet cpeacTs nony4datenss | Coop Belei, TPEOYHOLLNX CTUPKK, XMMUYUCTKN UM PEMOHTA;
coumarnbHbIX YCNYT BELLEN B CTUPKY, | MONyYeHne OEHEXHbIX CpedcTB OT Nony4darerns coumanbHbIX YCyr Ha
XAMYUCTKY, PEMOHT, obpaTHas mx onnaTty ycnyr CTUpPKW, XMMYUCTKM UM PEMOHTA; AOCTaBka BeLen
AocTaBka (BECOM [0 NATYM Kr) B opraHm3aumio 6bIToBoro obenykmBaHms; onnata

YCNyr CTUPKW, XMMYUCTKM UIN PEMOHTA; obpaTHasi 4OCTaBKa BeLLEN
(BECOM [0 NATY Kr) NonyyaTento coumanbHbIX YCyr; OKOHYaTENbHbIN
pacyeT C noryyatenem coumanbHbIX ycnyr
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1.20

CopelicTBre B obecrneyeHum
TEXHNYECKUMMN cpeacTBamm

pea6vu'| ntauumn, npegocTtaBidemMbiMn B

COOTBETCTBUN C AENCTBYOLLMM
3aKkoHoAaTenbCTBOM NBOo 3a cyeT
CPeACTB nony4varens coumanbHbIX

ycnyr

KoHcynbTypoBaHMe Mo BONpocam BO3MOXHOCTU obecneyeHmns
TEXHUYECKUMM cpeacTBaMu peabunumTaumnm nmbo komneHcaumm
NPMOBPETEHHBIX NOMyYaTenemM coumanbHbIX YCIyTr CamOCTOATENBHO 3a
COOCTBEHHbIN CYET A0MONMHUTENbHBLIX TEXHUYECKUX CpeacTB
peabunuTauum n3 cpencts brogxkeTta CaHkT-lNeTepbypra Ha
OCHOBaHWM UMEIOLLLENCS Y NONyYaTens coumanbHbIX ycnyr
WHAOVBMAYanNbHON NporpamMmmbl peabunurauum (MHaQMBMAay anbHON
nporpamMmbl peabunutaumm nnm abunutauum nHeanuaa);
NprobpeTeHne TEXHNHYECKNX CPEeACTB peabunutaummn 3a CHET CPEACTB
nonyvarterns couunanbHbIX YCINyr; B3aMmMogeicTBUE C perMoHarnbHbIM
oTaeneHnem ®oHaa coumanbHOro cTpaxoBaHus Poccuinckon
depnepaumu, otaenamm coumanbHON 3aluUTbl HAaceneHus
agMUHMCTpauun paioHoB CaHkT-lNeTepbypra, nocTaBLuKkamm
TEXHWUYECKUX CPeACTB peabunuraumm no okasaHuio CoOencTBUS B
nogade OOKYyMEHTOB U MONTYYEHNN TEXHUHECKNX CPedCTB
peabunuTauum Yepes opraH13alnm NocTaBLUNKOB TEXHUYECKNX
cpencTe peabunurauymm

1.21

OnoBelleHne poaCTBEHHUKOB

OkazaHue cogencTBUs B pO3bICKe POACTBEHHUKOB Nony4vaTtens
coumarnbHbIX YCIyr No MHULMaTUBe Nony4yatensi coumanbHbIX yCryr
(nogroToBka nUceM, 3anpocoB B COOTBETCTBYHOLLIME OpraHM3aLum);
OMoBeLLEHME POACTBEHHVKOB MOMyYaTens coumanbHbIX yCryr o
nonyvarene coumanbHbIX YCNyT B LIENsSX PeLLEHNs Pa3fuyHbIX
BOMPOCOB (MeAMLMHCKMX, (PHAHCOBLIX, MPaBOBLIX U Ap.)

1.22

Opranusauuns (cogencTeune B
oKasaHuM) pUTyarnbHbIX YCnyr

C6op 1 oghopmrieHVe HEOBXOAMMbIX [OKYMEHTOB; OpraHu3aums 1
CONPOBOXIEHNE NOXOPOH NomnyyvaTensi coumanbHbIX YCryr (npu
HeobxoauMocTu BrM3koro poacTBEHHMKA (cynpyra (cynpyru), oeTen)

1.23

KoHcynbTpoBaHue no Bornpocam
camoobCNyXMBaHUS U coLmarnbHO-
ObITOBOV aganTauun

BbisiBneHve npobnem; KoHCYNbTUPOBaHKE Nony4vaTtens coumanbHbIX
YCIyr MO CO34aHUI0 COLManbHO-ObITOBbLIX YCIOBUIA
XU3HEEsTEeNbHOCTY; onpegeneHie obbema 1 BUaoB
npeanonaraeMol NOMOLLM B YCIOBKSIX OPraHU3aL/Mm coLmarnsHOro
obcnyxvBaHuUs; cogencTBre B NPeAoCTaBNEHUN NMOMOLLM, He
OTHOCSILLIENCS K coLMarnbHbIM YCyraM; KOHCYNbTUPOBaHWE Mo
BOMpPOCaM couuanbHOro obcnykmBaHus 06 okasbiBaeMbIX
opraHu3auueii coLmansHoro obenyxuBaHus ycryrax, B ToM Yucne
npegocTaBnsieMbIX Ha NNaTHON OCHOBE

2. CoumanbHO-MeANLUHCKHNE YCIyru

2.1

KOHch'IbTVIpOBaHVIe no couunanbHo-
MEONLNHCKMM BONpocam

BbisiBneHve couunansHO-MeanuUHCKMX Nnpobrem, CTosWwmux nepeq,
nonyyartenem coumanbHbIX ycnyr; paspaboTka Ans nonyyarens
coumanbHbIX YCNyr pekoMeHAauui No peLleHnio CTOALLMX Nepes HUM
coumanbHO-MegULMHCKMX NpobneM; npusrneyeHne (B criyvyae
HeobxoauMOoCTK) ncmxonora (Npy ero HanMYKnM) K KOHCYnbTaumsm no
coumanbHO-MeaULMHCKMM npobnemam nonyyarens coumanbHbiX
YCIyT; KOHCYNbTMPOBaHWE MO BONPOCaM rMrMeHbl MUTaHUS U XXUMMILLA,
n3basneHusi oT N36bITOYHOrO Beca, BpeaHbIX NPUBbIYEK,
KOHCYNbTMpoBaHme no Bonpocam BNY-uHdpekumm

2.2

CuctemaTmnyeckoe HabntogeHue 3a
norny4varenem coumanbHbIX YCryr B
LensiX BbIIBNEHUSI OTKNOHEHWUI B
COCTOSIHUM €ro 340p0BbS

CHsaTue BpayebHbIx HazHayYeHun (No pexunmy, gueTe,
[OMONHUTENbHBIM 06CNIegoBaHNAM U OCMOTPaM y3KUX CMeLnanmcToB,
nony4YyaemMon Tepanum); UsMepeHue Temneparypbl Tena,
apTepuanbHOro 4aBreHns; KAMEPEHME pocTa U Beca; HabnioaeHve 3a
nonyvarternem coumanbHbIX YyCryr BO BpeMsi 00X00B; 3anofiHeHne
MEAMLIMHCKOW AOKYMEHTaUun; MHOPMMPOBaHNE fevallero Bpaya unm
OEXYypPHOro Bpava 06 U3MEHMBLLEMCSI COCTOSIHUM 3[0POBbSI
nony4yarerns coumanbHbIX yCnyr
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BeinonHeHve npoleayp, CBA3aHHbIX C
opraHu3aumen yxoga, HabnogeHmem
3a COCTOSIHMEM 300POBbSA Noryyarens
coumanbHbIX ycnyr

MpeoycmaTprBaeT C y4EeTOM MHOAUBUAOYaNbHbIX MEANLMHCKNX
nokasaHuin 1 pekoMeHgauuin Bpaya (No Mepe HeobXoaMMOCTH):
HanoXeHne KOMMPECCOB, BbIMOSTHEHNE NEPEBSA30K, BbINOMHEHNE
OYNCTUTENbHBIX KIU3M, HaKnaablBaHWEe rOpPYMYHUKOB, 3aKanbliBaHWe
Kanenb, HAHECEHWE COorpeBatoLLnx, 0be3bonmBaroLmx,
NPOTUBOBOCHANUTENbHbIX U NeYebHbIx Masen. [MpodmnakTika
obpa3oBaHMs NponexHen, NpeaycmaTpuBaioLLasi NnepeBopaynBaHme
nony4yarens coumanbHbIX ycnyr Ha noctenu. [NposegeHne obpaboTku
nponexHen (no mepe HeobxoammocTw). [locTaBka aHann3oB
nonyvarterns coumnanbHbIX YCINyr B MEQULIMHCKYHO OpraHu3auuo u
pe3ynbTaToB aHanNM3oB MNoryYaTento coumnanbHbiX yenyr (no mepe
HeobxoanmocTw). YKknaablBaHNe C NOMOLLIbIO OPTONeANYECKNX
npucnocobneHun (No mepe HeobxogMMocTH). Yxoa (MoMoLb B yXO4e)
3a MegULMHCKMM 00opyaoBaHMEM. 3anorTHEHNE MEAMLIMHCKON
[OKyMeHTaL MK

24

Ob6ecneveHne npuema nornyvarenem
couunanbHbIX yCnyr nekapCTBEeHHbIX
cpencTe B COOTBETCTBUU C
Ha3Ha4YeHneM Bpada

PasbsicHeHWe nomnyyaTento coumanbHbIX yCnyr cnocoba npuema u
[03bl JTEKapPCTBEHHbIX CPeACTB B COOTBETCTBUM C HAa3HaYeHNeM
Bpaya; KOHTpOrb MNpuema nony4yarenemM couuanbHbIX yCryr
NeKapCTBEHHbIX CPEACTB; obecneyeHne npuema NekapCTBEHHbIX
CPEeAcCTB B CNyvae HEBO3MOXHOCTM CaMOCTOATENbHOIO UX MPUHATUS
nosyyaTernem coumanbHbIX yCnyr

2.5

Copgenctaume B nNonyyYeHuu
MeaULMHCKOW NOMOLLM B COOTBETCTBUM
C OENCTBYOLNM 3aKOHOAATENBCTBOM

CHsaTue BpayebHbIX Ha3HaYeHU (AONOMHUTENBHBLIX 06CrIenoBaHN 1
OCMOTPOB Y3KUX CMeLManncToB, Noy4yaemon Tepanun);
CONPOBOXAEHME NonyyaTens coumanbHbIX yCryr B kabMHET Bpaya;
COMPOBOXAEHNE MonyyaTens coumnanbHbIX yCrnyr Ha
WHCTPYMEHTarbHble METOALI UCCIeQoBaHMS M NeyveHust; 3abop
Ounonornyeckoro matepuana ans uccnegoBaHus; 4OCTaBKka Matepuana
B NlabopaTtopuio; CONPOBOXAEHME NonyvaTens counanbHbIX YCIyr Ha
NnpveMm K Bpavy B y4YpexaeHue 34paBooXpaHeHs; CHATNE BpavebHbIX
Ha3Ha4YeHWn (Mo pexumy, aneTe, JONONTHUTENbHBIM 06CrIenoBaHNAM U
OCMOTpaM Y3KUX CNeLmanucToB, NolyyaemMon Tepanum); odopmeHmne
MEAMLIMHCKOW AOKYMEHTaLMK; CONPOBOXAEHMNE B KOMHATY ANs
NpPOX1BaHWS

2.6

MpoBeneHne MeponpuATUn,
HanpaBneHHbIX Ha (hOpMUPOBaHMe
37,0poBOro obpasa >*Wu3Hu

MpoBeaeHue Gecen 0 340POBOM 0Gpa3e XKU3HU, NMUTaHWK, COBMIOAEHNN
caHuUTapuu, NPoUNaKTUKe U M3GaBINEeHUN OT BPEAHbIX NPYBLIYEK;
oBecneyeHne nony4arens colmanbHbIX YCrnyr UHPOPMaLMOHHBIMK
maTtepuanamm o 300poBOM 06pase XM3HW (NpY Hanu4um); ocBeLleHne
BOMPOCOB afanTaLum, B TOM Y1CIe BO3pacTHOW peabunuravimm

2.7

MpoBeaeHue nevebHo-
030,0pPOBUTESbHbBIX MEPONPUATUIA (B
TOM YMCre C UCMOofb30BaHMEM
peabunnTaumnoHHoro obopyaoBaHNS)

Bbi6op dopmbl npoBeaeHnst ne4ebHO-0300POBUTENBHbIX U
peabunnTaumoHHbIX (aganTauMOHHBIX) MEPONPUATUI
(vHoMBMAYyanbHbIE, rPyNNoBbIe); pa3paboTka B COOTBETCTBUN C
MELMLMHCKAMUN MOKa3aHMSIMN 1 COCTOSIHMEM 3[00POBbS NonyyvaTens
coumarnbHbIX YCIyT TEMaTUKN U NNaHa 3aHATUA ang nonydvarens
coumanbHbIX YCyr; NoAroToBka HEOOXoAMMOro AN opraHM3aLlmm
paboThbl MHBEHTAPS U peabunMTaLnoOHHOro 06opy40BaHMS;
opraHu3auusi U NPoBeAEHME NPOTyIikK, Nie4ebHon hunsKkynbTYpbl,
domaunonpoLenyphbl, 3aHATUSA Ha TPeHaxkepax, NpoBeaeHne npoueayp
Maccaxka; NpoBeAeHNE MHbIX Ne4ebHo-0300pPOBUTENBHBLIX
MEPONPUSITUIA B COOTBETCTBUM C MEANLIMHCKAMM NOKa3aHUSIMN U
COCTOSIHMEM 30POBbsI NOSyYaTens coumnanbHbIX YCnyr

2.8

IMNpoBeneHne 3aHATUIN NO aganTUBHON
dm3ndeckon KynbType

N3yyeHune nnmyHoro gena nonyyartens coumanbHbIX yCnyr,
pe3ynbTaToB AVAarHOCTUKA U pekoMeHdauui cneumnanncTos; Beibop
opM 1 MeToAoB paboTbl C NonyvaTenemM coumnanbHbIX YCNyT;
npoBefeHve 3aHATUI No aganTUBHON 3Ky NbType, NnevebHon
hU3KynbType 1 CIOPTUBHBIX MEPONPUATUIN, CNOCOBCTBY HOLLINX
hOPMUPOBAHUIO 1 COBEPLLEHCTBOBAHMIO (P13NYECKMX, MCUXMHECKNX,
hbYHKUMOHANbHbIX M BONEBbIX KAYECTB 1 CNOCOBHOCTEN nonyyarens
coumanbHbIX YCIyr; 3anofiHeHne nHanBuayansHoM nporpaMmbl
(nnaHa, kapTbl) peabunuraumm nony4varens coumanbHbIX yCyr
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2.9 |CanutapHas obpaboTka (0bpaboTka OkasaHue coumnanbHO-MMIMEHNYECKUX YCIYT C Y4ETOM
BOJTOCUCTbIX MOBEPXHOCTEN Tena NMHOVBUAOYaNbHbIX MEOULIMHCKMX NOoKa3aHui; 06paboTka BONOCUCTbIX
OE3VHPULMPYIOLLMMM pacTBOpPaMmM OT | MOBEPXHOCTEN Tena Ae3VHPULIMPYIOLWMMK pacTBOpaMm OT
neguvkynesa, NombIBKa) neguvkynesa; nombiBka

3. CoumanbHO-NcUxonorM4yeckue ycnyru

3.1 | CouwmanbHo-ncuxonornyeckoe BbisiBrieHre ncmxonornyeckmx npobnem, CTosiLmx nepes nonyyarenem
KOHCYNbTUpPOBaHMe (B TOM Yncne coumarnbHbIX yCNyr (BHyTPUCEMENHBIE, OETCKO-POANTENBCKNE,
CEMENHOE KOHCYIbTUPOBaHME) MEXITUYHOCTHbIE, CYMNPYXXECKNE, NHbIE OTHOLLEHUS); pa3bsCHEHNE

nony4JaTento couuanbHbIX yCryr cyTu Npobrem 1 onpeaeneHvie
BO3MOXHbIX MyTeN X peLleHuns; onpeaeneHne obbema 1 BU4OB
npearonaraemoii NOMOLLIM B YCITOBUAX OpraHU3aLn CoLMarnbHOro
o6CcnyXrMBaHUs; Oka3aHWe CoLMarnbHO-MCUMXONOrMYECKOM NMOMOLLM
nony4aTento couuanbHbIX YCNyr B packpbiTUX U MOBUN3aALLMN
BHYTPEHHUX PECYPCOB, PELLEHWN U NPOUNAKTMKM CoLMarnbHO-
NCUXonornyeckux Npobrnem; coaencTemne B okasaHUM UHOWA
MCUXONOrnYecKkon NOMOLLM, HE BXOASALLENA B KOMMNETEHLMIO
opraHv3aLuM coumanbHOro 06CnyXuBaHus

3.2 | CoumanbHO-NCUXONOrM4ECKUI ObecneveHne CBOEBPEMEHHOTO BbISIBIIEHMS MCUXONOrM4EeCKOro
naTpoHax auckomaopTa, NMYHOCTHOMO (BHY TPUIMYHOCTHOMO), MEXITUYHOCTHOIrO
KOHbNUKTa 1 apyrmx cUTyauui; cuctematmieckoe HabnogeHve 3a
MCUXONOIMYECKUM COCTOSIHMEM 300PO0BbsI NOMyYvaTens coumnanbHbIX
YCNyT; okasaHue Ncuxonorndeckon nomMowm (npu HeobxoagmMMocTK);
B3auMoZENCTBME C Nony4aTenemM yCnyr B Lensix KoppeKkuum
noBeaeHust; NpoBedeHne AoBepuTeNbHbIX Beces; HaxoxXaeHne
anbTepHaTMBHbIX NyTEN BbIxoaa 13 KOHAMUKTHBIX CUTYaLWiA;
npueneyeHne NpounbHbLIX CNeLnannucToB (Mpy HeobxogMmMocTm)

3.3 |lpoBegeHue coumnanbHo- MeTtoanyeckas paspaboTka NporpamMmmbl TPEHUHIA; NPOBEOEHME LUKa
MCUXONOTMYECKNX TPEHUHIOB TPEHWUHIa; CHATWE NOCNEACTBUIA NCUXOTPaBMUPY HOLLIMX CUTYaLLNIA,
HEPBHO-MCUXNHECKNX HAaNPSPKEHUI; BbIpaboTka YMEHWIA N HABbIKOB,
coumManbHON aganTaumm K CO34aBLUMMCS YCITOBUSAM NPOXMBaHWS;
oTpaboTka HOBLIX MPUEMOB 1 CMOCOOOB NOBEAEHWS; aHANUTUYECKUN
OTYET MO UTOram TPEHUHra; NPoBeAEHNE TPy MNMnoBbIX
(MHOMBMAYaNbHbIX) NCUXONOMMYECKMX TPEHWHIOB, ay TOTPEHWHT (He
6onee 10 yenosek); NpoBeaeHUe rpynnoBbix oopm padoThl,
HanpaBJfIEHHbIX HA NPEOSONEHME HErAaTMBHbIX NOCEACTBUN
3aboneBaHust BUY-nHdpeku e onsa noBbILLEHUST coLmanbHO-
MCKXOSTOrMYECKOro CaMoYyBCTBUS, YCTPaHEHME TPEBOIU 1 CTpaxa 3a
OyayLuee 1 HEPBHO-NCUXMYECKOW HanpsikeHHocTn BUY-
WNHGMLMPOBAHHOIO U YITEHOB €r0 CEMbMU

4. CoumanbHo-negarornyeckue ycnyrun

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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41

KoHcynbTrpoBaHve nonyyarens
coumarnbHbIX yCnyr u (unm)
GnvkaniLLero oKpy>xeHust nonyyartens
coumanbHbIX YCNyr o Bonpocam
coumanbHon peabunuraumm

[encTens npy npegocTaBneHMn coumanbHO-negarornieckmx yenyr
nonyyaTtensm coumanbHbIX YCyr, OTHOCAWMMCS K N0OOoR kaTeropmm
rpaXxgaH: BbiABreHe Npobrnem nonyyarens coumnanbHbIX YCIyTr nyTem
cobecenoBaHMs C HUM, C €ro OKPY>XEHUEM, C neaaroramm
00pa3oBaTENbLHOO YUYpEXaAEeHUst U T.4.; KOHCYNbTUPOBaHME Mo
BOMnpocam Tpebyemoro HanpaBneHns coumanbHoM peabunuraumm;
pa3paboTka Ansi nofnyyarensi coumanbHbIX YCyr n (unu) ero
BnvKanLero oKpy>XeHns pekoMeHgauun no peLleHno Bonpocos,
CBSI3aHHbIX C couuanbHon peabunutauven. [lencteus npu
npegocTaBneHnn counanbHO-Neaarorndeckmx yenyr nonyyarento
coumarnbHbIX YCNYT, SBMSIOLWEMYCS HECOBEPLLEHHONETHUM peOEHKOM:
KOHCYNbTUPOBaHWE poguTener No BONpocam npaBuiibHOro
nepemelLeHusi pebeHka, oOy4eHre nx MCNonb30BaHUIO crieLnanbHbIX
npucnocobneHun ansa nepemelleHnss pebeHka; KOHCYnbTMpoBaHMe
poauTenemn rno opraHu3aumnm OCTYMNHON cpedbl B AOMALLHUX YCIOBUSIX
Ans mobunbHocTK pebeHka; paspaboTka pekoMmeHaaumm n
KOHCYINbTUpPOBaHMe Gnmkanwmx pogcTBEHHUKOB MO N3MEHEHUIO
OKpY>XeHus (prsndeckoro, CEHCOPHOro) B LieNsAxX co34aHnsa SOCTYNHON
n 6esonacHon cpeabl Ans pebeHka; obyveHne GnukanLmnx
POACTBEHHUKOB CrOcobam pas3BUTMS HABLIKOB NMOBCEOHEBHON XXU3HU
pebeHka, a Takke UCNoNb30BaHNIO BblibpaHHbIX CnocoboB
KOMMYHUKaLUW; COOENCTBME B OpraHn3aLmm UrpoBov cpeabl U cpeapl
OIS NPOaYKTUBHOW AesaTenbHOCTM pebeHka

4.2

CouvanbHo-negarormyeckas
KOppEeKUUs, BKIoYas AMarHOCTUKY U
KOHCYNbTUpOBaHWe

CouwanbHo-cpeaoBas AMarHoCcThKa; colmarnbHo-neaarornyeckas
OVarHoCTUKa; CoOencTBME B KOOPAUHALMM CUCTEMHOTO BOCTIPUATUS
NPOCTPaHCTBA; NPoBeAeHWe OLLEeHKW BMUSHWUSA OKpYXatoLeln cpeapbl
(cbmanueckon, coumanbHOM, CEHCOPHON) Ha aKTUBHOCTb pebeHka;
COCTaBneHve NHAMBMAYanbHOW NporpaMMbl AN pasBUTUSA HABbLIKOB
NMOBCEAHEBHON XM3HW pebeHka; cocTaBneHne nporpaMmbl
NPOUNaKkTNKM pa3BUTUS BTOPUYHBIX OCITOXHEHWIA

4.3

CounanbHo-neaarornyeckmin NaTpoHax

OpraHusauusi 1 ocyLecTBNeHNe CoLmnarbHOro naTpoHaxa u
[OMaLLHEro CONnpoBOXOEHWS; COLManbHO-NegarorM4eckuini NaTpoHaK
obyuyatoLmxcst B NpodrecCnoHanbHoO-peabunutaunoHHOM YUpexXaeHnu;
COMPOBOXEHUE CEMENHO-BOCNUTATENBHOM rpynbl; coumarbHo-
negarormyeckoe ConpoBOXKAEHWE nonyyvaTens coumanbHbIX YCyr Ha
peabunmTaLnoOHHO-NOAIOTOBUTENBHBIX Kypcax; NoCeLLEeHNe CEMbU U
obcnenoBaHve XUNULHO-ObITOBBIX YCIOBWI; BbIsIBNIEHNE OETCKO-
poAUTENBLCKNX Npobrem; NiiaHMpOBaHWeE N NPOBEAEHNE
KOPPEKLMOHHBIX MEPOMNPUSATUI; KOHCYNbTUPOBaHWE nony4vaTtens
coumarnbHbIX YCyT MO BONpOcaM BOCNUTaHNA OeTeN, HopManusawmm
CeMelHbIX OTHOLLEHWI; B3anmoaencTemne ¢ obpasoBaTenbHbIMU,
MEAVLIMHCKUMM U UHBIMW OpraHn3auusiMmn

4.4

O6yuyeHune poauTenbCKUM oy HKLMAM

BblsicHeHVe cTeneHy BrageHusl poautensmMi HaBblkamiy oblLLiero yxoaa
3a pebeHKoM; HarnsigHoe obyYeHne NpakTUYeCcK UM HaBblkam
OCYLLECTBMNEHNS NpoLieayp o6Lero yxoaa, npy BbIMNOMHEHUN KOTOPbIX
y poauTenei BO3HUKAOT 3aTpyAHEHUS; OLiEHKA YCBOEHUS POAMTENSIMA
BHOBb MPYOBPETEHHbLIX HAaBLIKOB OBLLErNO YXoaa

4.5

Oby4eHne maTepu co3gaHnio
coumanbHO-ObITOBOM cpeapbl Ans
pa3BuTus pebeHka

BbisicHeHWe cTeneHn BrnageH1st MaTepblo HaBblkaMu OBLLEro yxoda u
pa3BuTKs pebeHka; HarnsaHoe obyYeHne NpakTUYECKM HaBbIkam
OCyLLECTBIEHUs NnpoLieayp o6LLEero yxofa v pa3Butus pebeHka, npu
BbINOMHEHWUN KOTOPbIX Y MaTepy BO3HUKAOT 3aTpyAHEHWSI; 0bydeHne
HECOBEPLLEHHOMNETHEN MaTepy CaHUTaPHO-TUTMEHUYECKM HaBbIKaMm;
OLlEHKa YCBOEHWSI MaTepbo BHOBb NMPUOBPETEHHBLIX HABLIKOB MO
C03aH1I0 couManbHO-ObITOBON cpeabl AN pa3BuUTUs pebeHka

4.6

KoHcynbTrpoBaHue brivbkaniero
OKpY>XeHusi pebeHka Mo pasBUTUIo
UrpoBOW W NPOAYKTUBHON
AeAaTenbHOCTU

KoHcynbTrpoBaHWe Mo BONpocam OpraHn3auum XXU3Hu
HECOBEPLLEHHONETHEro; Noabop METOAMYECKOrO MaTepuana;
KOHCYNbTUpPOBaHWE Mo BOMPOCaM BO3PaCTHbIX 0COOEHHOCTEN
pa3BuTUS pebeHka

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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4.7

KoHcynbTnpoBaHme no opraHnsauum
y4ebHOW fesaTensHoCTH
HEeCOBEPLLEHHONETHEro B AOMaLLHMX
yCIoBUsX

OueHka o6LLero ypoBHsi NOArOTOBKN HECOBEPLLIEHHONIETHETO MO
OCHOBHbIM NpeamMeTam LIKOSbHOW NporpaMMbl; KOHCYNbTUPOBaHWE Mo
opraHusauum y4ebHomn AeaTenbHOCTM HECOBEPLLEHHOMNETHErO B
OOMaLLHUX YCOBUSIX; OKasaHye NOMOLLM B MOATOTOBKE LUKOSIbHbIX
3a4aHuiA; NpoBeAEeHNE OLIEHKN YPOBHS NOArOTOBKN abUTYPUEHTOB;
COLENCTBME B OpraHmnsaunm odyyeHust pebeHka-mHeanvaa

4.8

3aHATUA NO NOAroTOBKE K XMU3HU B
ceMbe

[MpoBeaeHne KOMMMEKCHOM OMAarHOCTUKM NCUXNYECKOro N pr3n4eckoro
COCTOSHUS] HECOBEPLLIEHHONETHErO; 0becrneYvyeHne NCruxonorn4eckon
FOTOBHOCTM K MOMELLEHNIO B NPUEMHYIO CEMbIO; (POPMMPOBaHME
no3uTMBHOro obpasa OyayLien ceMbn U CEMENHBIX OTHOLLEHWIA;
dopmmpoBaHme 1 pasBuTUE IPEKTMBHBLIX CMOCOBOB KOMMYHMKaL UM
HECOBEPLUEHHONETHETO C NPUEMHbIMM POAUTENSAMU; NPOBeaEHME
nHavBMAyanbHbIX 6ecen ¢ HECOBEPLLEHHONETHUMN MaTepsIMn U
©epeMeHHbIMI MO NOAFOTOBKE MX K CO34aHNI0 CEMbU U POXOEHWIO
pebeHka, No NPeaoTBpPAaLLEHNIO HEXeNnaTenbHOM 6epeMeHHOCTH, Mo
BOMpPOCaM rMrieHbl NMoroBOW XXU3HW; COAENCTBME B 0becnedeHun
©e3onacHom NCUXoNorm4eckon cpenbl B CEMbe HECOBEPLLEHHOMNETHEN
maTepu n pebeHka

4.9

MpoBeaeHWe noroneguyecknx 3aHATUIA

M3yyeHre nnyHoro gena nonyyatens coumnanbHbIX YCIyr,
pe3ynbTaTtoB AUArHOCTUKN N PEKOMEHOALINIA CNEeLManmncToB;
npoBegeHne noroneanyeckmx 3aHATUN; oLeHka pesynbtarta
NPOBEAEHHbIX 3aHATUN

4.10

®opmmpoBaHmne NO3UTUBHBIX
MHTepecoB (B TOM 4Yucrie B ccpepe

gocyra)

OnpepeneHne MHTEPECOB U YMEHUS NONyYaTens couunanbHbIX YCnyr
Ha OCHOBE AMarHoCTuK; BbIGop opm 1 MeETOA0B paboThl C
nony4aTtenem coumanbHbIX YCryr; B3auModeNCTBNE C OpraHM3auusiMm
(bnaroTBopuTenbHble doHObI, My3eun, TeaTpbl, BUBNMOTEKN, Napku
pa3BnevyeHni u 1.4.); paspaboTka KOHUENLMM COBMECTHON
OeATenbHOCTM (3HAaKOMCTBO, NOA60p TEMbI, JOFOBOPEHHOCTL O
BCTpeYe, KONM4YecTBE noryyartenei coumarnbHbIX YCryr, BpEMEHMU,
Aare NpoBeAeHNs MEPONPUSTUS); COCTaBIEHME NnaHa MEPONPUSITUNA,
HanpaBieHHbIX Ha (OPMMPOBaHME NO3UTUBHBLIX MUHTEPECOB (B TOM
yucne B cdepe focyra) ¢ y4eToM Bo3pacTa rnonyyarerns coumnanbHbIX

ycnyr

4.1

MpoBeaeHWe 3aHATUIN B COOTBETCTBUM
C pa3paboTaHHbIM MHAMBUAYaNbHbLIM
couuanbHo-NegarorMyeckum nraHom
(ceHcopHoe pa3BuTHE, NPELMETHO-
npakTuyeckas OesTenbHOCTb,
couuanbHo-6bIToBas opueHTauus,
n3oaesATenbHOCTb, apT-Tepanus,
urpoBasi eATENbHOCTb, My3blkanbHble
3aHATUS, CMOPTMBHbIE, JOCYTOBbIE,
9KCKYPCUOHHbIE MEPONPUSATUSI), B TOM
yncne rpynnoBsbIX

MomoLlb B BbIGOpe BMOA 3aHSATUIA B COOTBETCTBUM C MHTEPECAMW,
CMOCOBGHOCTSIMA U BO3MOXKHOCTSIMM MOSydaTens coumanbHbIX YCyr;
npuBneYeHne cneLnanucToB no TeMaTuke 3aHATWI; onpeaeneHme
OpraH13aLNoHHbIX MOMEHTOB (06LLEee KONMMYECTBO 3aHSATUIA,
KONMMYECTBO 3aHATUWI, YacToTa 3aHATUIA B Hegento, nx
MPOAOIKUTENBHOCTL); Noatop HeOBX0AMMOro MaTepuarna ans
NpoBeaeHNs 3aHATUIA. BbisiBNeHne NHTEPECOB 1 CKITOHHOCTEN K
pasnnYHbIM BUAaM AesTeNbHOCTH; BbIGop dhopM M MeToaoB paboThbl ¢
rony4aTtenem coumanbHbIX yCnyr; noMoLlb B BeiGope BMaa
OesiTeNnbHOCTU B COOTBETCTBUM C MHTEpPEcamu U BO3MOXKHOCTSIMU
nony4aTtens couunanbHbIX YCNyr; NpoBeAeHNe 3aHATWI, HanpaBreHHbIX
Ha pa3BuTUe ABUraTeslbHbIX HaBbIKOB pebeHKa; NpoBeaeHNe 3aHATUIA,
HanpaBreHHbIX Ha Pa3BUTME KOMMYHUKaTUBHBIX HAaBbIKOB pebeHka;
peanusauus NporpaMmbl MO PasBUTUIO HABbIKOB NOBCELHEBHOMN KMU3HU
(camoobGcnyxuBaHue, urpa, 4OcCyr); NpoBeaeHne 3aHATUIA NO
KOpPEeKLUM coumanbHO-Negarornyeckon 3allmeHHOCTU; NpoBeaeHe
B COOTBETCTBUM C MHTEPecamn, CrOCOBHOCTSMU 1 BO3MOXHOCTSIMU
nony4yaTerns coumarnbHbIX YCIyr 3aHATUIA (CEHCOPHOE pa3BUTUE,
npeameTHO-NpaKkTuyeckas AesaTenbHOCTb, coLuanbHO-ObiToBast
OpUeHTaLVs, M304eATeNbHOCTb, apT-Tepanusi, Urposasi
OEeATENbHOCTb, My3blKarnbHble 3aHATUSA, CNOPTUBHbIE, 4OCYTrOBbIE,
9KCKYPCUOHHBLIE MEPONPUATUS), B TOM YMCIe FPYNnoBbIX - Afs
NOXUIbIX

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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4.12 | Oka3aHue NOMOLLM B OBYyYEHWN OnpepeneHre YpoBHS HAaBbIKOB KOMMbLHOTEPHOW rPaMOTHOCTY; BbiGOp
HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTU | hOPM U METOLOB paboTbl ¢ NonyyaTenem coumnanbHbIX YCnyr;
KOMMIEKTOBAHMWE rpynn A4S 3aHATU B COOTBETCTBUN C YPOBHEM
couuarnbHoM NoAroTOBNEHHOCTU, UHAMBUAYaNbHbIMU TUYHOCTHLIMU
0COBEHHOCTAIMM Mony4YaTens coumanbHbIX YCryr; NPoBeAEHNE
3aHATWIA B rpynnax ¢ y4eTOM YPOBHS HABLIKOB KOMIbIOTEPHOM
rPaMOTHOCTU Y MoryyaTenein coumanbHbIX YCryr; npoBedeHne
WHAMBUAYanbHbIX KOHCYNbTaLWi

4.13 |Opranusauus gocyra (B ToOM yucne OpraHusauunst 1 NpoBeAeHNEe 3aHATUM B KpYXKKax, B LLKONax peMecert;
COMPOBOXAEHNE HA COLMOKYIbTYPHbIE |OpraHu3aums 1 NpoBeAeHne 3aHATMI MO TaHLEBaNbHO-ABUraTenbHON
MepPONpUSATUS) Tepanun, XyAoKeCTBEHHON CaMOAEesTENBHOCTH; opraHu3auus knyoos

Mo MHTEepecam; opraHm3aums u NpoBeneHne Nekumin, CEMUHaPOB;
npoBefeHve 3aHATUA 1 Beceq No NOBLILLEHNIO YPOBHS 0BLLEN
KyTbTypbl NOnyYaTens coumanbHbIX YCyr; opraHM3auunsi NpoBeaeHUst
KOHKypPCOB TBOpYecKkoro MacTepctea. OpraHnsauusi Bble3foB Ha
3aropogHble NPOoryJsiku; opraHn3awums 1 NpoBedeHne CropTUBHBIX
MeponpusaTuii. OpraHnsauusi U NPoBeLEHNE Ky bTyPHO-MaCCOBbIX U
[0CYroBbIx Meponpusituin. OpraHn3aums NoceLeHnst Ky nbTypHO-
MaCCOBbIX U JOCYTOBbIX MEPOMNPUSTUIA B YUPEXAEHUSAX
COLMOKYITbTYPHOW HarnpaerieHHocT. ConpoBoXaeHne Ha
COLMOKY NbTY pHble MeponpusaTus. OpraHu3auunsi NepeBo3ku
nony4yarernen coymnanbHbIX YCIyr K MeCcTy NMpOBeAeHUs MeponpuaTus
4.14 |OpraHu3aums neTHero otapixa N3yyeHne MeamuuHCKUX nokaszaTenen nonyyarens coumanbHbiX
yChnyr; onpegeneHne NpeanoyYTeHUiA nonyYaTens counanbHbIX YCnyr;
BbIOOP MecTa OTAbIxa; KOMMNIIEKTOBaHWeE rpynmn; NoMoLLb B cbope
BELLEN; OpraHn3aums npoe3ga; ConpoBOXAEHNE BO BpeEMSsI
OpraHn30BaHHOIO NIETHErO OTAbIXa

4.15 |YreHue xypHanos, raset, KHUr BblicHeHVE NpeanoyTeHN nonyvarens coumanbHbIX YCNyr; YTeHne
BCIYX KHUT, FA3eT 1 XXypHarnoB NnofyyaTento coumanbHbIX YCyr, He
CMocoBHOMY MO COCTOSIHUIO 30,0POBbSA CAMOCTOSITENBHO YNTaTh

5. CoumanbHO-TpyAoBbLIe ycnyru

5.1 I'IpOBeneHme MepOI'IpVIFlTVIﬁ no Vlayqume aHaMHe3a, 3MnnKkpuaa, 3HaKOMCTBO C JINHHOCTHbIMU
MCMNOoNb30BaHMIO TPyOOBbIX 0COBEHHOCTAMM nony4yarena couuanbHbIX YCIyr, BbiABNEHNUe ero
BO3MOXXHOCTEN U o6yquwo MNHTEepPeCoB, CKIMOHHOCTEN K pasnnyHbIM BUOgamM OEATENIbHOCTH,
OOCTYMHbIM I'IpO(beCCVIOHaJ'IbeIM onpegeneHne caMooLUeHKN C y4eTOM MeANLIMHCKUX, NCUXONorn4ecknx
HaBblKaM N colunanbHbIX XapakKTepucTuk. Onpe,u,eneHMe Lenn, OCHOBHbIX 3aaa4

1 npeanonaraeMbiX pe3ynbTaToB NPOBEAeHUs] MEPONPUATUIA Mo
NCMOSb30BaHMIO TPYA0BbIX BO3MOXHOCTEN M OBY4EHMIO AOCTYMHbLIM
npodpeccuoHanbHbIM HaBblkaMm. MpoBeaeHne ykazaHHbIX MEPONPUATUIA,
B TOM YMChe: NpoBeAeHNe 3aHATUIA Mo TpyAoTepanun, 3aHSTUI B
ne4yebHO-TPyOO0BbIX MAaCTEPCKUX, KOMMBIOTEPHBIX KNaccax, obyyeHue
Mosib30BaHWI0 06OpYAOBaHMEM, NpeaMeTaMu, MaTepuanamm ans
BeeHVs NOCUINBbHON TPya40BOV AeATEeNbHOCTY; NpoBeaeHVe
rPYNMoBbIX 3aHATUIA MO OBYYEHMIO AOCTYMNHLIM TPYAO0BbLIM U
HayarnbHbIM NPOJECCHOHaNbHbIM HaBbIKaM, BOCCTaHOBEHUIO
FIMYHOCTHOTO U CoLManbHOro ctatyca rnony4varens coumanbHbIX
ycnyr. OueHka pe3ynbTaTtoB U 3¢pheKTUBHOCTY NPOBEAEHUS
MEpPONPUATUIA MO UCMOSb30BaHMIO TPYAOBbIX BO3MOXHOCTEN 1
0by4eHno AOCTYMHbIM NPodeccoHanbHLIM HaBbIkam

5.2 |lMpodeccuoHanbHas opueHTaums BbigBrneHne MHTEPEeCcoB U CKMOHHOCTEN nonyyarernst coumanbHbIX
YCNYT K pasnuyHbiM BUAaM SeATENbHOCTU; opraHm3aums u
npoeegeHne nNpoopreHTaLNoOHHOrO TECTUPOBAHNS C Nocneay LM
obcyxgeHmem ero pesynbTaToB; NOMOLb B BbIGOpe Buaa
npodgeccuoHanbHoOM AesaTenbHOCTU B COOTBETCTBUN C MHTEPECaMU U
BO3MOXHOCTSIMU MOy4aTens coumanbHbIX YCyr; CoOCTaBrneHne
cnmcka obpa3oBaTerbHbIX OpraHn3au i, 3aHUMarLLNXCS 0By4YeHeEM
WHBaNuMaoB (OeTen-nHBanvMaooB)

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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5.3

OpraHuzauust 0by4eHus B TpyOOBbIX
MacTepCKux

NMpoBeneHne coumanbHO-TPY40BON peabunuTaunm Ha 6ase
opraHv3auuii coumanbHOro 06enyxuneaHus (B e4ebHo-TpYA0BbIX
MacTepckux, NoAcOBHOM CEMbCKOM XO35IMCTBE, NpuycanebHoM
yyacTke 1 T.4.); opraHmM3auusi oby4YeHnst B TpyAOBbIX MACTEPCKUX;
co3aHune ycrnoBuit ans paboTbl B Ne4ebHO-TPYA0BbLIX MAaCTEPCKUX;
opraHv3auus ycnyr npousBoACcTBEHHON NPaKTWKK; NpoBedeHne
MOHWUTOPUWHra pesynbTaToB coLuanbHO-TPYAOBOW peabunutaumm
nony4yaTensi coumanbHbIX yCryr

54

OpraHusaums noMoLLM B NONyYeHUn
00pa3oBaHus, B TOM Yucne
npodgeccrnoHanbLHOro obpasoBaHus,
nHBanugamu (4eTbMU-MHBanMaamm) B
COOTBETCTBMW C UX CMOCOOHOCTAMU

N3yyeHune nuyHoro gena, BbisIBNIEHNE UHTEPECOB, CKIOHHOCTEN
nony4yarens couuanbHbIX YCNyr B LEeNsx onpegeneHns BO3MOXHOCTH
nony4YeHnst M obpa3oBaHKs, B TOM YMCIie NPOdIECCUOHaNbHOro
obpa3oBaHust; okaszaHye NOMOoLLM B BbIGope y4ebHoro 3aBeneHus,
npodeccum B COOTBETCTBUM C MHAMBUAYaNbHON NPOrpammMoi
peabunuTauum unu abunuraumm nHBanvaa, UHOUBMAOYanbHom
nporpammon peabunuraumm unu abunutauum pebeHka-mHBanmaa,
WHTEpecamMm 1 CKIOHHOCTAMM Monyyatens counanbHbIX YyCIyT;
nomMolLLb B Bbibope hopM 1 MeTogoB 00yYeHus; okazaHne NoMOLLM Mpu
cbope 1 nogaye NakeTa JOKYMEHTOB 7151 MOCTYNfeHus: B y4ebHoe
3aBegeHune. OueHka pesynbTaToB U 3(PEeKTUBHOCTU MEPONPUSATU MO
opraHM3auum NoMoLLM B Nony4YeHun obpasoBaHuns

5.5

CopeiicTBure B NonyyeHum
obpasoBaHusa u (Mnu) npodeccum

M3yyeHune nmuyHoro gena nonyyartens coumnanbHbIX yCenyr
(HecoBepLUEHHONETHErO), pe3yNbTaToB ANArHOCTUKN U peKoMeHAaL M
crneumnanucToB; NOMOLLb B BbiGOpe B1aa NpodecCuoHanbHom
OEeATENbHOCTM B COOTBETCTBUM C MHTEPECaMM U BO3MOXHOCTSAMM
nonyvarterns couunanbHbIX YCIyr; COCTaBNeHNE cnvcka
obpasoBaTenbHbIX OpraHu3aumn; obpalleHe B obpasoBaTenbHyto
opraHusauuio; cogencTane B cbope JOKyMEHTOB 4515 00yYeHus;
nomoLLlpb B onpegeneHnm gpopmbl 0byyeHusi; ocyLLecTBneHne
HabnogeHna 3a npoLeccomM obyyYeHUs nomnyyarterns counanbHbIX
yCnyr; oka3aHue NOMOLLM B BbINOSTHEHNM JOMALLHEro 3a4aHns

5.6

OxasaHue NomoLLM B TPYOOYyCTpOiCTBE

NHdopmmpoBaHue nony4vatens coumanbHbIX YCIyr O LieHTpax
3aHATOCTW HaceneHust CaHkT-MeTepbypra (agpeca, KOHTaKTHbIe
TenegoHbl, pexmm paboTbl); COAENCTBME B MOCTAHOBKE Ha YYET B
LieHTpe 3aHAToCTM HaceneHus CaHkT-MNeTepbypra (B uensx
TPYyAOYyCTPONCTBA, NOUCKa BPEMEHHOM (Ce30HHOM) paboTbl, paboTbl ¢
CoKpaLleHHbIM pabounm gHeM, paboTbl Ha oMy, 0BydeHus,
nepeobyyeHnst)

6. CoumanbHo-NpaBoBbIe YCIyru

6.1

OxazaHue nomoLuy B ochopmrieHum
[OKYyMEHTOB M BOCCTaHOBIEHUM
yTpaveHHbIX JOKYMEHTOB Mosyyvartens
coumanbHbIX ycnyr

KoHcynbTMpoBaHMe nonyyarens coumanbHbIX yCyr no Bonpocam
odpopMIeHns n (Urn) BOCCTaHOBIEHWS Y TPaYeHHbIX LOKYMEHTOB;
cofencTame B cbope HeOBX0AMMbIX AOKYMEHTOB; MONyYeHne
OEHeXHbIX CPeACTB OT nonyyarens coumanbHbIX yCnyr (Mpy Hanuyimnm
rocyapCTBEHHOM MOLLSMHbI 3@ 0dhopMIIEHNE OOKYMEHTOB); nogaya
OOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U opraHu3aLlmm B Liensx
ocbopmneHns 1 (unm) BOCCTAHOBNEHUS Y TPaYeHHbIX JOKYMEHTOB;
nony4eHve n gocTaBka 0OPMITEHHbIX OKYMEHTOB; OKOHYaTENMbHbIN
pacyeT ¢ nornyyaternem coumanbHbIX yCnyr; CoaencTeue B
0POPMINEHUN OKYMEHTOB AN HAMPaBEeHUs B YUPEXAEHUSI CUCTEMBI
obpa3oBaHus, 34paBoOXpaHeHNs 1 Ap.; ohopmeHe JOKyMEHTOB
NEHCMOHHOro obecneveHns (No noTepe KOpMUNbLA); COOENCTBYE B
ocbopmeHn neHcumn; cogencTane B 0dhopMIeHNM perncTpawmm no
MecTy npebbiBaHWs; cogeicTeme B 0hOpMIIEHUM NbrOTHOTO Npoesaa B
rOpPOACKOM TpaHcnopTe
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6.2 |CopgencTsure B NonyyveHun nonvca KoHcynbTMpoBaHWe nonyyarens coumanbHbIX yCyr no Bonpocam
006s13aTenbHOro MeaULIMHCKOrO ocbopmneHns 1 (unm) BOCCTaAHOBIEHUS NMONMCca 00A3aTeNbHOro
CTpaxoBaHus MELMLMHCKOro CTpaxoBaHud; cogencTane B cbope HeobxoanmMbIxX

OOKYMEHTOB 41181 MONYyYEHNs nonuca obs13aTenbHOr0 MeAMLMHCKOrO
CTpaxoBaHusi; Nojava JOKYMEHTOB B COOTBETCTBYOLLME OpraHn3auum
B Uensax ocopMreHms 1 (Mnu) BOCCTaHOBNEHMS nonuca
obs13aTenbHOro MeaANLIMHCKOrO CTpaxoBaHus; nonyyeHue nonvca
0b6s13aTENBHOr0 MEANLIMHCKOrO CTPaxoBaHms

6.3 |KoHcynbTupoBaHve no Bornpocam KoHcynbTupoBaHWe Nno coLmanbHO-MPaBoBbLIM BONPOCaM rpaxaaH,
YCbIHOBMEHMS (yao4YepeHust) XenawLux NpuHATb Ha BocnuTaHve pebeHka; okazaHue NoMoLLU B

0popMIIEHNM JOKYMEHTOB rpaxgaHam, XKenawLmm NpuHATb Ha
BOCnuTaHue pebeHka; KOHCYNbTUpOBaHUE No CoLManbHO-NPaBoOBbIM
BOMpOCaM CeMen, NPUHABLLMM AETEN Ha BOCNUTAHWE; OKa3aHune
nomMoLLM B 00OPMITEHNN OKYMEHTOB CEMbAM, NPUHABLUUM AeTeln Ha
BOCMUTAHWE; KOHCYNbTUPOBaHWeE rpaxgaH (POCCUNCKNX, MHOCTPaHHbIX
1 nuy, 6e3 rpaxkgaHcTBa) No BONpocam yCbIHOBMEHWS AETEN OTHYMMOM
(Mauexon); obcyxaeHue nporpaMmmMbl COLManbHO-NCUXONOrMYECcKon
peabunuTtaunm pebeHka ¢ BocnutaTenem cemenHo-BocnmTaTensHomn
rpynnbl; opraHm3aums obyyeHunst kKaHgugara B BocnutaTenn CemMemnHo-
BOCMUTaTENbHbIX rPYNM (MO NporpamMme); opraHM3aums NepcoHanbHbIX
KOHTaKTOB pebeHka C KaHauaaTtoM B BOCIMTaTENU CEMENHO-
BOCMUTaTENbBHON rpynnbl; Noabop 1 NpodeccuoHanbHas gMarHocTvka
KaHOuOaToB B BOCMUTATENM CEMENHO-BOCNUTATENBHbIX IPyn; nogdop
pebeHka B CEMENHO-BOCNUTATENBHYIO IPynMy; NOUCK BocnuTatenemn
Ons ceMenHo-BOCNUTaTenbHON rpynibl Yepes pacnpocTpaHeHne
WH(OPMaLMK B CpeacTBax MaccoBow MHopMaLLmK; opraHusauus
paboTbl N0 AanbHenLeMy X1U3HeyCTponcTBY pebeHka (MpuemHyto
CeMblo, Mo oneky u ap. opMbl)

6.4 |lpoBegeHVe NeperosopoB n BbISiCHEHWE XU3HEHHOW CUTYyauun nonyyatens coumnarnbHbIX yCnyr;
KOHCYMnbTaLuWn B MHTEpecax npeacTaBrieHne MHTePecoB nonyvaTtens coumanbHbIX YCryr B
nony4varens coumanbHbIX yCnyr OTHOLLEHMSIX C NObIMU U3NYECKUMM U FOPUONYECKUMM NTULLAMU NPU

npoBeAeHNn NeperoBopoOB N KOHCYMNbTaUui, B TOM YMcne
HanpaBneHHbIX Ha NpeaynpeXxaeHne HapyLIeHUs NNYHbIX

HEeUMy LLIeCTBEHHbIX U MY LLECTBEHHbIX MPaB Nonyyarens coumanbHbIX
YyCNyr, BOCCTaHOBNEHWE €ro HapyLUeHHbIX NpaB

6.5 |OdopmneHne uckoBbix 3asiBrieHun Ha | OdbopMIiEHNE NCKOBbIX 3asIBNEHWI Ha NULLEHE poaUTENbCKUX NpaB
nYLWeHre poanTenbCKux npas nmbo nnBo Ha BOCCTaHOBIEHWE B POAMTENbCKMX MPaBax COBMECTHO C
BOCCTaHOBIIEHME B pOOUTENBCKMX opraHamMu orneku 1 NoNeYnTenNsLCTBA; Nofada UCKOBbIX 3asBIIEHNN B
npasax cya

6.6 |CopencTtere B NpMBREYEHUN K BbisicHeHVe XM3HEHHOM CUTyauum nornyyvatenst CounanbHbIX YCIyT;
YrOrNOBHON OTBETCTBEHHOCTU npegcTasieHe MHTEPECOB Nony4yarterns coumanbHbIX yCnyr npu
nogo3peBaeMbiX B MCUXNHYECKOM 1 NPUBIIEYEHNN K YTONOBHOW OTBETCTBEHHOCTUN NOAO3PEBAEMbIX B
PM3NYECKOM HaCUIMmn Hag NCUXMYECKOM M (PN3NYECKOM Hacunmmn Hag, nonyyatenem coumnanbHbIX
nonyyarenem coumanbHbIX ycnyr ycnyr

6.7 |Copenctaue B 0oopmMreHn CopewicTBue B 0pOpMIIEHUN JOKYMEHTOB, B TOM YMCIe NOArOTOBKa U
OOKYMEHTOB, HeobXoaUMbIX AN HanpasfeHne 3anpocoB B COOTBETCTBYIOLLME OpraHM3auum; NomMoLlb B
MOMELLLEHNS B CTaLMOHAPHYHO cbope HeobxoaMMbIX JOKYMEHTOB 41151 MOMELLLeHNs nonyyarens
opraHmMsaumio coumanbHOro coumarnbHbIX YCNYT B CTaLUOHAPHYO OpraHn3aumio coumarnbHOro
obcnyxmBaHns obCcnyxnBaHms

6.8 |logroToBka OOKYMEHTOB B BbisicCHEHWE XM3HEHHOM CUTyauum nornyyvatens counanbHbIX YCIyT;
rocy4apCTBEHHbIE NN cogencTeme B cbope HeOOXOAMMBIX JOKYMEHTOB; COOENCTBME B
My HULMNanbHbIe OpraHbl, opraHnsaunm | odhopMneHnM JOKYMEHTOB, B TOM YMCIe NOAroTOBKa M HanpasrieHne
n (mnun) cyabl 3anpocoB B COOTBETCTBYIOLLME OpraHM3aLmnm
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6.9

KoHTponb cobntoaeHus
MMy LLLIECTBEHHbIX NpaB rnony4yaTens
coumarnbHbIX ycryr

BbIsiCHEHWE KM3HEHHOW CUTYyaLMW Nony4daTens couuanbHbIX YCyT;
OesiTenbHOCTb MO NpeaynpexaeHnio HapyLWEHNs! FIMYHbIX

MMy LLIEECTBEHHbIX NpaB nofy4aTens coumarnbHbIX YCIyr,
BOCCTaHOBIIEHWIO €ro HapyLLEHHbIX NpaB; NpeAcTaBeHne MHTEPECcoB
nony4aTens coumarnbHbIX YCIyr B OTHOLIEHUSIX C JTHOObIMU
PU3NYECKUMU U OPUANYECKUMUN NULLAMU; KOHTPOSb COGMN0aeHUs

VMY LLIECTBEHHbIX NMPpaB HeCOBEPLLEHHONETHErO; Nomny4eHu1e rno
[OOBEPEHHOCTUN NEHCUIA, MOcoBuiA 1 ApYruX coumnanbHbIX BbinnaTt

6.10

OdbopmnieHne cbeperarternbHbIxX
BKIagoB

OkazaHue NoMoLLM nony4yaTeso coluanbHbIX yCryr B 0hopMieHnm
cbeperaTenbHbIX BKNaA0B, BKIOYasi pa3paboTky 1 HanpaeneHve B
COOTBETCTBYIOLLME OpraH13aLum 3anpoCcoB, Xo4aTancTs

6.11

CopevicTBue B BOCCTAHOBNEHUN
yTpayYeHHOro (CoxpaHeHUn
3aHMMaeMOoro) Xunbsi, HacneacTea

BbISICHEHWE XU3HEHHOW CUTYaLIMK NoMyYaTens coluanbHbIX YCnyr;
oKazaHuWe noryyaTenio coumanbHbIX YCIyT prandeckoin NomoLLy B
BU/1e MPaBOBOro KOHCYNbTUPOBAHWS B YCTHOM U NUCbMEHHON dhopme
No BOMpocaM BOCCTaHOBINEHUS YTPaYEHHOro (CoXpaHeHNs!
3aHIMaEeMOr0) XWrnbsl, HAacCNeacTea; coaencTeue B cGope
HEeoBX0AMMbIX [OKYMEHTOB W IOCTaBKe MX B COOTBETCTBYIOLLIME
opraHusaLum; cogencTane B opopMreHnn 10KyMEHTOB, B TOM Yuche
NOAroTOBKA U HanpaBrieHne 3anpocoB B COOTBETCTBYHOLLIME
opraHusaLum

6.12

OkasaHne NoMoLLu B Nony4eHun
IOPUANYECKMX YCNYT (B TOM Yncne
GecnnaTtHo)

BbISICHEHWE XM3HEHHOM CUTYyauum nornyyvatens counanbHbIX YCIyT;
pa3bsCHEHWE Nony4YaTernto coLmanbHbIX YCyr UK ero 3aKoHHOMY
npeacTaBUTENO MO BONPOCaM, KacaroLLMMCS rpa)aaHCcKoro,
XKUINLLHOIO, TPYA0BOrO, NEHCUOHHOTO, YrONOBHOMO
3aKoHOAaTeNbCTBA, a Takke oxpaHbl ero npas, CBOGOA N 3aKOHHbIX
uHTepecoB; obecneveHvie nonyyarens coumanbHbIX ycnyr
MHhopMaLMOHHO-METOANYECKUMIN MaTepuanamm no ykasaHHbIM
BOMpocaM; pasbsCHeHVe npaea Ha nonyveHve 6ecnnarHom
topuandeckon nomoLum cornacHo 3akoHy CaHkr-letepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTtHou topuamnyeckon nomoLum B CaHkT-
MeTepbypre"

6.13

OkasaHne nomoLum B 3auTe npae un
3aKOHHbIX MHTEepPeCOB nony4varens
couunanbHbIX yCcnyr

BbISICHEHWE XM3HEHHON CUTYyauum nornyYvatens counarnbHbIX YCIyT;
MHGOPMMPOBaHME nonyvaTens coumanbHbIX YCIyr O NyTax
peanusaunm ero 3akoHHbIX NPaB; okasaHue colmanbHO-NpaBoBON
MOMOLLM B 3aLumTe 1 cobrnogeHnn npae nofyyarenst yenyr Ha
coumanbHoe 0bcnyxvBaHue; obecneveHre npeacTaBUTeNsLCTBa B
cyAe, agMUHUCTPATUBHbBIX U FOCYAapCTBEHHbIX OpraHax ans 3awuTbl
npaB 1 3aKOHHbIX MHTEPECOB MONnyyaTens ycnyr; cogeicTaune B
NonyYeHUn fNbroT 1 0dPOPMIIEHUN MEP CoLManbHOM NOaLEPXKKN,
npenyCcMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuickon ®enepauum;
OKasaHue MOMOLLM B HaNMcaHUn 3asiBIEHNIA, NPELTOXKEHW, anoo,
BKIOYasA pa3paboTKy W HanpaBfieHNe B COOTBETCTBYHOLLME
OpraHM3auum 3anpocoB, Xo4aTancTs

7. YCner B UensAx noBbilleHNA KOMMYHUKaTUBHOIro noteHuuana nonyaneneFl counanbHbIX yCnyr, UMer LWux

orpaHnyeHund xmsHegedaTeribHOCTU, B TOM 4Yucne AeTen-mHBanuaoB

7.1

KoHcynbTupoBaHue no Bornpocam
coumansHO-CPeoBoit peabunuTaLum

KoHcynbTrpoBaHMe No Bonpocam coLmanbHO-CPeaoBoi
peabunuTauum, HanpaBeHHON Ha UHTErpaumnio MHBanuaa B
o6LLecTBO, B TOM YKUCre MO Bomnpocam: obecneyveHns HeobxoaumbIm
HabOpPOM TEXHWYECKMX CPEACTB peabunuraumnm, co3gaHus 4oCTYMHOM
cpeabl; obecneyveHnst TONOTEXHNYECKMMN CPeacTBaMm
peabunuTauum n cobakamm-nNpoBOAHUKAMM CIENbIX U CNaboBUaALLNX
MHBanuAoB; obecnevyeHns CypaoTEXHUHECKMMM CPeaCTBaMU - TIYXUX U
cnabocnblwalmyx MHBanuaoB; obecneyeHnss MHBaNMaoOB C
MopaXXeHNeM OMOPHO-ABUraTeNbHOrO annapara, BeayLux akTUBHbIN
obpa3 un3HK, Kpecramu-konsickamm; obecneyeHns MHBanmMaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN Py HKLMOHANbHO-
acTeTudeckomn ogexaon. NpegocrtaBneHme pekomeHgaLmim no
aganTaumm Xunbs K NoTpebHOCTAM MHBaNMaa ¢ y4eTOM OrpaHUYeHUs
€ro XvsHeaesaTenbHoCTH
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7.2

O6y4eHne HaBblkam coLuanbHo-
CcpenoBoOn opueHTauum (B TOM yuchne
CaMOCTOATENbHOMY NEPEABUKEHUIO,
BKIOYas U3YyYeHME KU3HEHHO BaXKHbIX
MapLLpyTOB NepeaBukeHns)

MpoBeneHne MepoONpPUSATUIA, HanpaBEHHbIX Ha BOCCTAHOBIEHNE UMK
pa3BuTUE ONTUMArNbHOrO B3aMMOAENCTBMA Nony4vaTensi coumanbHbIX
YCNyT ¢ haKTopaMmn OKpY>KatoLLien cpebl Ha UHAMBMAYaNbHOM U
0bL1EeCTBEHHOM YPOBHE; ONpeaerieHne MHTEPECOB, CKITOHHOCTEN U
CrnocobHoCTelN nonyyatenst coumanbHbIX YCIYT MPUMEHUTENBHO K
CINOXUBLUMMCS! YCITOBUSIM XU3HEAEATENBHOCTU B LIENSAX NPaBUibHON
€ro OpveHTaL N B OKpY>KatoLLEen cpeae v nocregyoLlero nogbopa Ha
3TOM OCHOBE MOCUITbHOMO U yCTParBakoLLLEro €ro BUaa AesTENbHOCTH;
onpegeneHne akTyanbHOro YPOBHS CAMOCTOSTENBHOCTY U
CMOCOBHOCTM K HE3aBUCUMOM XKM3HM NOSyYvaTens coumnanbHbIX YCnyr
nyTem NpoBeAeHNs OUAarHOCTUKK; N3YHEHUE JKU3HEHHO BaXKHbIX
MapLLpyTOB NEpeaBWKEHMS Nony4vaTensi coumanbHbIX YCyr; BbIoop
dopm 1 MeToA0B paboThl C NoMyYaTenemM coumanbHbIX YCNyT,
COCTaBIEHNE NPorpaMmbl UHAMBMAYamNbHbIX 3aHATUA C HAM; 00y4eHmne
couuanbHbIM HaBblkaM, BKIMTIOYAOLLIMM 3M1EMEHTbI COLIManbHOro
noeeneHus (NMoceLLeHne MarasuHoB, YUYPEXOeHUA CoLManbHOro
HasHa4YeHus, Norb30BaHNA TPaHCMOPTOM); hopMUpOoBaHNe
TonorpadmyecKkMx NpeacTaBneHun o ropoge; obyveHne
B3aMMOAENCTBUIO C APYrMMK NMogbMK; 00yYeHne obpalleHuto ¢
OeHbramu; oby4veHne nepcoHaneHon 6e3onacHocTu (Npasuna
YITMYHOTO ABWKEHUS, HAaxoXaeHne y Bodbl U T.1.); obydeHune
nepcoHarbHOM COXPaHHOCTU (6e30MacHOCTL B JOME - MOfib30BaHWe
rasom, 3/1IEKTPUHECTBOM M T.1.); 0ByYeHne noBeaeHuo Npu NoKynkax,
0by4deHune xoabbe, obyyeHne camoCcTOATENBHOMY NMEPEMELLEHUIO B
Konsicke v ap.

7.3

Ob6y4eHne nHBanugos (oeten-
WHBanNu4oB) Nofib30BaHMUIO
cpedcTBaMu yxoaa v TEXHUYECKUMMU
cpencTesamu peabunuraumm

MN3y4yeHre nuyHoro Aena nonydartens couunanbHbIX YCnyr,
pe3ynbTaToB AMarHOCTU4EeCKOro 0GCnenoBaHns 1 pekoMeHaaL mii
crneunanucToB; onpeaeneHve peabunuTaLnoHHOro noTeHLana
nony4yaTernsi coumarnbHbIX YCIyT Mo 3anucsim cneumanvicToB Meguko-
coLuanbHoN aKcnepTuabl; Noabop TEXHUYECKMX CPeacTB
peabunuTaumMn B COOTBETCTBUM C TUMOM U CTPYKTYpPOI AedekTa,
0COBEHHOCTAMM NCUXOPU3NYECKOTO Pa3BUTMA U peabunuTaLMoHHbIM
MoTeHLManoMm rnonyyaTens couuanbHbIX YCryr; paspaboTka TeMaTukm
W NnaHa 3aHATUIA, UHCTPYKLUIA MO TeXHMKE Ge30MacHOCTM BO Bpemst
3aHATUIA, NMOArOTOBKa HEOOXOAMMBIX TEXHUYECKMX CPEACTB
peabunuTaumm, HarnsaaHbIX Nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM)
ONsi opraHM3aLnmn 3aHATUIA; NPOBEAeHUe 3aHATUN
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7.4 | OBy4yeHue HaBblkam (MoAAepXkKaHue [LeicTBys Npy NpegocTaBneHun coumarbHbIX YCNyr nonyyaTensm
HaBbIKOB) NOBeAEHUS B BbITY 1 coumarnbHbIX yCMyr, OTHOCSALLUMMCS K No6Ooi KaTeropum rpaxaaH:
06LLLECTBEHHBIX MECTax U3ydeHue NMYHOro Aerna nonyyaTtens coumanbHbIX YCyr,

pe3ynbTaToB AMAarHOCTVKN 1 peKoMeHOaL M CneLmanncToB; BbIGop
opM 1 MeToaoB paboThbl C Nony4aTenemM counarnbHbIX YCIyT;
npoBegeHve o0byyeHns NpakTUYecK M HaBbikam (nogaepXXaHuto
HaBbIKOB) COLMarnbHO-ObITOBOM aganTalmu, B BbINOMTHEHNM KOTOPbIX Y
nony4vatens coumarnbHbIX YCIyr BO3HUKAOT 3aTpyAHEHNS; OLEHKa
YCBOEHWS BHOBb NPMOBPETEHHbIX HaBbIKOB COLManbHO-ObITOBOW
ajanTtaumu; opraHu3aumsi NCUxonoro-mMeaunko-neaarormyeckoro
CONpPOBOXAEHNS MoNnyyarTens coumanbHbIX yCryr B npouecce
00yyeHust; NnpoBeAeHne MOHUTOPUHIa pe3yrbTaToB 0byyeHus..
[JericTBusi Npu NpegocTaBneHMn coumarnbHbIX YCyr Nonyyarento
coumanbHbIX YCNyr, SBASOLLEMYCS rPaXaaHWHOM Tpy40Cnoco6HOro
BO3pacTa Unv HeCoBePLLEHHONETHUM pebeHKOM: KOHCYbTUpOoBaHmne
(oByueHne) ocHoBaM AOMOBOACTBA; O0yyYeHMe HaBblkam NPaBUITbHOIO
npuema nuy; obyveHne HaBblikaM CaMOCTOATENbHOMO NPOXWUBAHUS -
NoAroToBKa K HE3aBMCMMOMY 00pasy XU3HW; 0OyYeHre NepcoHarbHOM
coxpaHHocTH (6e3onacHoOCTH); 0byyeHre (nogaepkaHne) XKN3HEHHbIX
HaBbIKOB, BKITHOYAIOLLMX NEPCOHANbHbLIN yX04; NPOBEeAEeHNE 3aHATUIA NO
hOPMUPOBAHUIO MPAKTUYECKMX HABbIKOB Y POAMTENEN (3aKOHHbIX
npegcrasuTenen) no yxody 3a pebeHkom; obyyeHve BONeBoOn
perynauum; obyyeHune xoabbe; onpeaeneHne noTpebHocTn 1 obyyeHne
MHBanuaa HaBblkaM CEMENHO-ObITOBON AeATENbHOCTU B KOHKPETHbIX
coumManbHO-ObITOBBIX YCITOBMSAX

7.5 | OpraHusaums KOMMYHUKaTUBHOIO OueHka hyHKUMOHaNbHbIX KOMMYHUKaTUBHBIX HABLIKOB; COCTaBMeHue
NPOCTpPaHCTBA Y KOMMY H/KATMBHbIX NpeanoXeHuin ANns nonyyartens coumanbHbIX yCAyr No onTUMU3aLmm u
CUTyauui No MeCTY MPOXMBaHUS opraHv3aLum KOMMYHUKaTMBHOTO NPOCTPaHCTBa; pa3paboTka
(monyyeHna coumanbHbIX YCyr) nporpaMmbl 06yyeHusi, BbIGop hopm 1 MeTodoB paboTbl C

nonyyarenemM coumanbHbIX yCnyr; obyyeHve nonyyarens coumnanbHbiX
ycnyr BepbanbHoi KOMMYHUKaLMK; 0ByYeHre nony4vartens
couuanbHbIX yCnyr cpegcTsaM UCNonb3oBaHus B ObITy HeBepbanbHoM
KOMMYHUKaLLAN

Mpunoxexue N 4

K mocTaHoBreHuto NpaButenscTea
CaHkT-leTepbypra

ot 29 pekabpsa 2014 roga N 1283
(OononHuTenbHO BKNIOYEHO

¢ 15 uoHga 2017 roga NOCTaHOBIIEHNEM
MpasutenbcTtBa CaHkT-MNeTepOypra

oT 9 moHsa 2017 roga N 436,
pacnpocTpaHAETCS Ha NPaBOOTHOLLIEHUS,
BO3HuKWwMe ¢ 01.01.2017)

CocraB CPO4HbLIX couMarnbHbIX yCnyr, NnpeaocTtaBlisfieMbIX NOCTaBLUMKaMM coUuMalibHbIX yCnyr B

CaHkT-leTepbypre
N n/n HavmeHoBaHWe coumansHon OnucaHue coumnanbHoOn ycnyrm
ycnyrm
1 2 3
1 | KoHcynbTupoBaHue no Bonpocam | BbISICHEHME XXU3HEHHON CUTyauun nonyyarens coumanbHbIX yCnyr,
coumansHoro obenyXxmBaHus MHbOpPMUPOBaHME O NpedoCTaBEHNM CoLManbHOro 06CNyXVBaHWS B
COOTBETCTBMW C HOPMaMy AeNCTBYIOLLEro 3akoHoaaTenbCcTBa

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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06 yrBEpXKAEHUN NOPSOKOB NPEeAOCTaRMEHNS CoLMaribHbIX YCIyr MOCTaBLMKaMM coLmanbHbIx yeryr B CaHkT-Tetepbypre (C uameHeHusimm Ha 26 Crpanuua 59

dpespans 2019 roga)

lNocmaHoernerue lNpasumernscmea CaHkm-llemepbypaa om 29.12.2014 N 1283

2 | Obecne4yeHne becnnaTHbIM
ropsyYMM nuTaHMeM nnu Habopom
npoayKToB

ObecneyeHne GecnnaTtHbIM ropsyYMM NUTaHUEM FPadKaaH NOXUIOoro
BO3pacTa, UHBanuaoB, HECOBEPLLEHHOMNETHMX, HAXOASALMUXCS B coLmaribHO
OMacHOM MOJIOXeHUN; obecnevyeHne HabopoM NPOAYKTOB rpadkaaH NOXUIIoro
BO3pacTa, UHBanuaoB, cemei ¢ AeTbMU

3 | ObBecneyeHne ogexnoin, oOyBbO U
ApYyrMMKn npeameTamm nepsBoii
HeobxoaMmocTun

OkasaHve NoMoLLY rpaxagaHam, HaXoAALWMUMCS B TPYOHOM XXU3HEHHOM
cuTyaumm u (Mnu) B coumarnibHO OnacHOM MOSIOKEHWUW, a TakKe NOXUIbIM
rpaxgaHam 1 HBanuagam, oCTPO HYXXOALMMCS B COLMANbHOW NOAOEPKKe,
B BMAe NpedoCcTaBneHns ogexabl, 0byBu, B TOM Yncne ObiBLUVX B
ynoTpe6rneHnun, NpeaMeToB NepBoit HeoBXoANMOCTM

4 | CopgencTsume B NonyyveHun
IOPMONYECKON MOMOLLM B LIENAX
3aLnThl NPaB Y 3aKOHHbIX
WHTEepecoB nony4arenen
coumanbHbIX ycnyr

BbISiCHEHME XN3HEHHOW CUTYaLUM NnonyyaTens counanbHbIX yCIyr;
NHGOPMMPOBaHME NonyYvaTens coumnanbHbIX YCIyr O NepeyHe LOKYMEHTOB,
HeobXoaAMMbIX ANSA peanusaummn ero 3aKoHHbIX NMpaB B COOTBETCTBUU C
OEeVCTBYHOLLUM 3aKOHOA4ATENbCTBOM, a Takke MOMOLLb B MX OGOPMIIEHUN;
pasbsiCHEHWE MpaBa Mnoryvartens couumanbHbIX YCIyr Ha Nony4veHne
BecnnatHon topuamyeckon nomowm cornacHo ®egepansHomy 3akoHy "O
©ecnnaTtHon topugmnyeckon nomowm B Poccuickon ®enepauun’

5 |CopevcTBre B NONyvYeHnm
BPEMEHHOTO XXUIOro NoMeLLeHNs

BbIsicCHEHME XN3HEHHOW CUTYaLun nonyyaTtens couunanbHbIX yCIyr;
npoBeaeHve obcrnenoBaHUst MaTepuanbHO-ObITOBLIX YCIOBWI MPOXUBAHNUS U
YCTaHOBIEHNE NPUYNH HEBO3MOXHOCTW MPOXMBAHNS B XKNIOM NMOMELLLEHUN;
KOHCYNbTUPOBaHUE 00 YCIOBMSIX NPEAOCTaBEHNS BPEMEHHOTO >KUMOro
NMOMELLIEHNS], B TOM YMCIEe B YYpEXOEHUSAX COLManbHOro 0bCnyXnBaHus;
onepaTMBHas NOMOLLb B NMOMY4YEHUN MECTa: B XOCTerne, oOLLeXUTn, B
opraHusauum coumnanbHOro ob6CcnyxuBaHusi; okasaHve CoaencTeus B
obecneveHun TpaHcdepa A0 MecTa BpEMEHHOroO npebbiBaHMs

6 |Copewncteue B NonyyeHu1
AKCTPEHHOM NCUXONOrMYECKON
MOMOLLM C NPUBIIEYEHNEM K 3TOMN
paboTe NCKXOroroe u
CBSLLEHHOCTTY>XUTEren

CopeiicTBuYe B NpUrfalleHnn NCUXorora, CBSLLEHHOCYXUTENS (C y4eTom
BepoucrnoBefaHus nony4vaTens coumanbHbIX YCIyr) Ans KOHCYNbTUPOBaHUS
1 npoBeaeHust 6eceabl MO MHTEPECYOLLIMM NpobneMam B Lensix
MOGUMM3aLLMN NCUXONOrMYECKMX, U3NYECKUX, UHTENMNEKTYarbHbIX PECYPCOB
nony4yaTerns coumanbHbIX YCIyr A5 BbiXoda U3 KPU3UCHOM cUTyaumm

7 | OkasaHue KOHCYNbTaLNOHHOM
NCMXONOrM4Yeckor NoOMOLLM, B TOM
Yncne aHOHMMHO C
ncnonb3oBaHueM TenedoHa
noBepusi

OkazaHue nony4artento coumanbHbIX YCMYTr SKCTPEHHON KOHCYMbTaLlUOHHOM
MCUXONOrMYECKON NOMOLLIM, B TOM YMCIe aHOHMMHO C UCMOSb30BaHNEM
TenedoHa JOBEPUS, B CITyYasix XXeCTOKOro 00paLLeHnst U HAacUnusi, B LLENsIX
CHWXKEHMS MCMXONOrMYecKoro AnckomMdopTa, YPOBHS arpeccuu, BKoYas
ayToarpeccuio 1 cymuma

OdmumanbHbIn
3IIEKTPOHHbIN TEKCT
UIMC "Kopekc"

Pepakums gokymeHTa ¢ y4eToM
M3MEHEHWUI N OOMONHEHNA NOAroTOBNEHA
AO "Kogekc"

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)
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