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NMPABUTENBLCTBO CAHKT-NMETEPBYPrA
NOCTAHOBIJIEHUE
oT 29 pnekabpsa 2014 roga N 1282

O mepax no peanusauum 3akoHa CaHkt-lletepbypra "O coumnanbLHOM 06CNy>KMBaHUU HaceneHus B
CaHkT-leTepObypre”

(c nameHeHuamMn Ha 26 cespansa 2019 roga)

[OKyMEHT C N3MEHEHUSIMUN, BHECEHHBLIMW:

noctaHoBneHvem lNpasutensctBa CaHkT-lMeTepOypra ot 8 anpens 2016 roga N 223;

noctaHoBneHnem [lpasutenbctBa CaHkT-lMetepbypra or 9 wuoHa 2017 roga N 436 (OdwvumanbHbIi canT
ApmuHuctpauum  CaHkT-lNetepbypra  www.gov.spb.ru/norm_baza/npa, 15.06.2017)  (pacnpocTpaHsieTca  Ha
npaBoOTHOLEHUs, BO3HMKWMe ¢ 01.01.2017);

noctaHoBreHnem [lpaButenbctBa CaHkT-lNeTepbypra or 19 okTabps 2017 rogpa N 870 (OdwmuumanbHbId canT
ApomuHnctpaumn CaHkT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 25.10.2017) (o nopsiake BCTYMMEHUA B CUIY CM.
NyHKT 4 noctaHoBneHus MNpaButenbcTea CaHkT-INeTepbypra oT 19 okrsidpsi 2017 roga N 870);

noctaHoBnennem [lpaButenbctBa CaHkr-letepbypra ot 29 guBapa 2019 roga N 37 (OdwmumanbHbIi canT
AamuHucTpaumm CankT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 01.02.2019);

noctaHoBnennem [lpaButenbctBa CaHkT-lNetepbypra ot 26 cepans 2019 roga N 85 (OdwmumaneHbii canT
AamuHucTtpaummn Cankr-INerepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsigke BCTYNeHUs B CUMY CM.
nyHKT 12 noctaHoBnenus MNpaesutensctBa CaHkT-lMeTepbypra ot 26 deBpans 2019 roga N 85).

B uensx peanusaumn PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuiickon
depepaunn” (pnanee - PenepanbHbii 3akoH), 3akoHa CaHkT-lMerepbypra ot 24.12.2014 N 717-135 "O coumanbHom
obcnyxumBaHum Hacenenns B CaHkT-lNeTtepbypre” (ganee - 3akoH CaHkT-lNeTepbypra) MNpasutenscTBo CaHkT-lNeTepbypra

NMOCTaHOBNSAET:

1. KomuteT no coumanbHon nonutuke CaHkT-leTepbypra ABNSIETCA UCMOMHUTENbHBIM OPraHoOM rocyaapCTBEHHON
Bnactn CaHkr-lNerepbypra, peanusylowum crnegyowme MoIHOMOYMS  YMNOMTHOMOYEHHOIO OpraHa rocygapCTBEHHON
Bnactn CankT-letepbypra B cdepe coumanbHoro obcnyxvBaHus Hacenenus B CankT-letepbypre (manee -
YNOMHOMOYeEHHbI opraH CaHkT-lNeTepOypra), ycTaHoBneHHbIe B PefepanbHOM 3aKOHE:

MO OCYLLECTBMEHNIO PEMMOHANbHOro rocyaapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obCnyXvMBaHus
Hacenenns B CaHkr-lleTepbypre, B TOM uucne 3a obecnedeHvem AOCTYMHOCTU ANS WMHBanuAoB OOLEKTOB W yCryr
opraHusauui coumanbHOro 06CnyXmBaHWA B MOpsiAKe U criyvasix, KoTopble ycTaHoBneHbl [paButenbctBom CaHKT-
MeTepbypra;

(AB3ay B pepakuun, BBegeHHon B gencteue ¢ 1 aHBaps 2018 roga noctaHoBnenwem [lpaButenbctBa CaHKT-
MeTepbypra ot 19 okTA6pst 2017 roga N 870. - Cm. NpeabiayLLy0 peaakumio)

ab3au uckntoyeH ¢ 1 monsa 2019 roga - noctaHosneHve lNMpasutenbctea CaHkT-lNeTepbypra ot 26 despansa 2019
roga N 85 - cm. npeabiayLlyo pegakumio;

absay, ncknoyeH ¢ 1 mong 2019 roga - noctaHoBneHue lNpasutenbctBa CaHkT-lMNeTepbypra ot 26 despans 2019
roga N 85 - cMm. npeablayLLyto pegakumio;

Mo pasMeLLeHVi0 Ha oduUManbHOM canTe B MHOpPMaLVOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (panee -
ceTb "VIHTepHeT") peecTpa NOCTaBLUUKOB coumnanbHbix ycnyr B CaHkT-NeTepbypre;

Mo YCTaHOBMEHUIO MNOpsSiAKa PacxXo4OBaHWS CPEACTB OpraHM3aumsiMM COLMArbHOMO OOCHYXXMBaHWUS HaCeneHus,
HaxoO4sWUMUCA B BEOEHUM WCMONHUTENbHBLIX OpraHoB rocygapcTBeHHon Bnactu CaHkr-lerepbypra (panee -
opraHmsauum coumanbHoro obcnyxusaHua HaceneHuss CaHkr-letepbypra), obpasoBaBLUMXCHA B pe3ynbrarte B3MMaHus
nnaTbl 3a NpeaoCcTaBneHne coLmnanbHbIX YCNyT;

Nno CO34aHWI0 YCMOBUA ANs OpraHM3aumy NpoBeLeHUs HEe3aBUCMMOW OLIEHKU KayecTBa YCIOBWUW OKasaHusi YCnyr
OpraHM3auusMm coumanbHOro obcnyxuBannsa HaceneHusi B CaHkT-lNetepbypre B 4acTu, kacaroLencs:

(AG3au B pepakumm, BBegeHHon B genictBue ¢ 1 deBpans 2019 roga noctaHoeneHvem [MpaButenbctBa CaHKT-
Metepbypra ot 29 aHBapsa 2019 roga N 37. - Cm. npegbiayLLyo pegakuuio)
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obpaweHnss B OOwecTBeHHyto nanaty CaHkr-lNetepbypra ans ¢opmMmMpoBaHMs M3 4uMcna npencTtaBuUTeENemn
00LLEeCTBEHHbIX OpraHM3aunin, Co3aHHbIX B LIENSX 3auUThl NPaB U MHTEPECOB rpaxaaH, OOLEeCTBEHHbIX 0GbeaHEHWI
WHBaNMaoB, OOLECTBEHHLIX OPraHM3auui BETEPAHOB OOLLECTBEHHOrO COBETA MO MPOBEAEHWMIO HE3ABUCUMOWM OLLEHKM
KayecTBa YCMOBWIA OKasaHWs YCnyr opraHusauusiMm coumanbHoro obcnyxmBaHus Hacenenus CaHkT-lMetepbypra, a
TaKke HErocyqapCTBEHHbIMU OpraHM3aumsiMM CoLManbHOro OBCyXXMBaHUSI HACENEeHWsl, KOTOpbIE OKa3biBAKT YCIyru B
cdhepe coumanbHoro obenyxmBaHnsa HaceneHns 3a cyet cpeacts Bogxkera CaHkT-lMerepbypra (ganee - obLeCTBEHHbIN
COBET);

(AB3au gononHuTenbHO BKMoYeH ¢ 1 deBpansa 2019 roga noctaHoBneHuem [NpasutenbctBa CaHkT-lNerepbypra ot
29 ansapsa 2019 roga N 37)

yTBEPKOEHMSA NONOXKeHUss 06 0bLLEeCTBEHHOM COBETE;

(ABG3au gononHuTenbHO BKoYeH ¢ 1 deBpansa 2019 roga noctaHoBneHnem lNpaButenbctBa CaHkT-Ierepbypra ot
29 auBapsa 2019 roga N 37)

ochopmMeHnst peLleHns 0b onpeaeneHun opraHmsauum, Kotopasi ocyLlecTBnsaer cobop n obobueHne nHdopmaumm o
KayecTBe yCNOBWUIA OKa3aHWa YCMyr opraHusauusiMmm coumanbHoro obcnyxmBaHua HaceneHus B CaHkT-leTepbypre, no
pesyrbTataMm 3aKYeHns B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiicko denepaumm 0 KOHTPaKTHOM CUCTEME B
cchepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecnedeHns rocyaapCTBEHHbIX U MyHULMNANbHBIX HYX rOCyAapCTBEHHOrO
KOHTpaKTa Ha BbIMOMNHeHne paboT, okasaHune ycnyr no coopy m 0600LeHno MHopMaLmMm O Ka4ecTBe YCIOBUA OKasaHns
yCnyr opraHusauusiMm couuarnbHoro obcnyxueaHust Hacenenust B CaHkT-llerepbypre (ganee - onepaTtop), a Takke
npenocTaBreHns onepaTopy OOLLEeaOCTYNHON MHAGopMaLMn O OesTENbHOCTU OaHHbIX OpraHv3auumii, copMrpyemMon B
COOTBETCTBUM C FOCYLAPCTBEHHOM W BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B Cryyae, €cnv OoHa He
pa3meLlleHa Ha omLmanbHOM CanTe opraHnsaumn);

(AG3au gononHuTenbHO BKMoyveH ¢ 1 deBpans 2019 roga noctaHoBneHnem lNpaButenbctBa CaHkT-lIerepbypra ot
29 auBapsa 2019 roga N 37)

pasMeLLeHns Ha odmumManbHOM canTe B MHPOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTn "MIHTepHeT" nHdopmaummn o
OEeATenbHOCTN OOLLIECTBEHHOTO COBETa WM WMHpopMauum O pesynbTatax He3aBWCMMOW OLEHKM KadecTBa YCIOBMIA
OKasaHus yCnyr opraHusaumsiMm coumnanbHoro obcnyxmeanust Hacenenus B CaHkt-lNeTepOypre.

(AB3ay, gononHuTenbHO BktoveH ¢ 1 cdeBpans 2019 roga noctaHoBneHueM lMpasuTtenbctBa CaHkT-lNerepbypra ot
29 anBapsa 2019 roga N 37)

1-1. Cankr-leTepbyprckoe rocygapCTBEHHOE Ka3eHHOe yypexaeHue "LleHTp opraHmsaummn coumanbHOro
obcnyxvBaHus" ABMSETCS YNONMHOMOYEHHOW OpraHv3aumer Ha Mpu3HaHWe rpaxgaH Hy>XOallWUMMUCA B COLMarbHOM
o6CcnyXmBaHUM U COCTaBMeHVe MHAMBMAYaNbHbLIX NPOrpaMM NpPeaoCTaBeHns CoLmnanbHbIX YCNyr.

(MyHkT gononHuTensbHo BkModeH ¢ 1 uonga 2019 roga noctaHoBnexHneM lMpaeutenbctBa CaHkT-IeTepOypra ot 26
despans 2019 roga N 85)

2. NMyHkT mckntoveH ¢ 1 mona 2019 roga - noctaHoBneHve lMpasutenbctea CaHkT-MNeTrepOypra ot 26 cdeBpansa 2019
roga N 85. - Cm. npeabiayLuyo peaakumio.

3. YnpaBneHue couManbHOro NUTaHUS SBNSIETCS WCMOMHUTENbHBIM OPraHoB rocyAapCTBeHHOW BriacTu CaHKT-
Merepbypra, peanusyloWMM MOSIHOMOYME  YMOMHOMOYEeHHOro opraHa CaHkT-lNetepbypra no  OCyLUECTBIEHMO
PEervoHanbHOro rocygapcTBEHHOrO KOHTpomnst (Hagsopa) B cdpepe coumanbHOro obcnykuMBaHWs HaceneHnuss B CaHKT-
MeTepOypre B YacTu, kacatoLencst cCobNoaeHNss HOPM NUTaHKS B OpraHnsaLmsix CoLManbHoro o6enyXmBaHus HaceneHus
CaHkr-lNeTepbypra.

4. B uenax opraHM3auum coumanbHOro obcnyxumBaHna Hacenenms B CankT-lNerepOypre Bo3noxuntb Ha KomuTter no
couwmanbHon nonutuke CaHkT-lNeTepbypra nonHomouns:

MO OCYLLECTBIEHMNIO MOHUTOPUWHIA CoLManbHOro obcnyxuBannsa HaceneHust B Cankr-lNetepbypre;
no paspabotke n peanusaumm nporpamm CaHkT-llerepbypra B ccepe coumanbHOro obCny>XmBaHUA HaceneHus B
CaHkT-leTepOypre, BKMOYaOLWMX B TOM YMCIe MEPONPUSTMA Mo npodmnakTuke obcToAaTenbLCTB, 00yCrnaBnMBaOLLNX

HY>OaeMOCTb rpakaaHuHa B coLuarnibHOM 06CyKUBaHWN;

no OPMMPOBAHMIO M BEAEHUIO peecTpa MOCTaBLUMKOB coumanbHblX ycnyr B Caukr-llerepbypre un peructpa
nony4arenen coymnanbHbix ycnyr B CaHkT-IeTepOypre;

Nno KOOpAVMHAUMM [OEeSATENbHOCTU MOCTaBLUMKOB COUMarnbHbIX YCIyr, OOLLECTBEHHLIX OpraHuM3auui Wu  UHbIX
OpraHM3auun, oCyLLECTBIAIOLNX 4EATENbHOCTb B cdhepe coumanbHOro obcnyxmeaHuns Hacenexdusa B CaHkT-lNetepbypre;
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no BeeHunto y4yeTta n OTHETHOCTU B cq)epe counaribHoro OGCJ'Iy)KI/IBaHI/ISl HaceJlieHnAa B CaHKT-FIeTepGypre;

No opraHu3aLuM NpPodecCUoHanbHOro obyvyeHns PaboTHUKOB MOCTaBLUMKOB COLIMAmbHBLIX YCAYT M NOMyYeHus MMu
npogeccroHanbHOro 06pasoBaH1s 1 A0MONHUTENBHOMO NPOGECCHOHANBLHOMO 06pa3oBaHms;

Mo opraHusauuM NoAdepPXKM COUMAnbHO OPUEHTMPOBAHHBIX HEKOMMEPYECKUX OpraHusauui, GnaroTBopuTenen u
[O0OpOBONbLEB, OCYLLECTBNANLWMX OEATENBHOCTL B cdepe coumanbHoro obcnyxuBaHua HaceneHuss B CaHkT-
MeTepbypre B cOOTBETCTBUM C dheaeparibHbiMU 3akoHamu 1 3akoHamn CaHkT-lNeTepbypra;

no paspaboTke n anpobaumm METOAMK U TexXHONOornh B cdepe coumanbHOro obcnyxuBaHns Hacenewms B CaHkT-
MeTepbypre.

5. Komutety no counansHoi nonutuke CaHkr-lNeTepbypra B ABYXMECSAYHbIN CPOK:

5.1. Paspabotatb M BHecTM Ha paccmoTpeHue [lpaButenbctBa CaHkT-lleTepbypra npoekTbl MOCTAHOBEHWI
MpasutenbctBa CaHkT-MNeTepbypra:

06 yTBEPKOEHWN METOAMKN OMNpPEedeneHusl LUTaTHOW YWUCIIEHHOCTM pPabOTHUKOB OpraHM3auuii  couuanbHOro
obcnyxunBanus HaceneHust CaHkT-lNeTepbypra;

ab3al uckno4veH - noctaHoBreHvem [lpaButenbctBa CaHkT-leTtepbypra ot 8 anpena 2016 roga N 223 - cwm.
npeablayLLyo pegakuuio;

O BHECEHWM MW3MEHEHWN B YCTaBbl TOCYAAPCTBEHHbIX YYPEXOEHUA CoLManbHOro OOCIYXMBAHUA HaceneHus,
Haxogswmxca B BeaeHun Komutera no coumanbHoi nonutuke CaHkT-IleTepOypra, B YacTu, kacawollencsl U3MEHEeHUs
HaMEHOBaHMs!, Lenei 1 npegmeTa AesTeNbHOCTU YUYPEXKaeHWI;

O nopaake onpeneneHna pasmepa nnatbl 3a npeaocTaBiieHne counanbHbIX YCnyr U nopdaake B3MMaHWA nnatbl 3a
npegocTaBsieHne counanbHbIX YCIyr noCTaBLUKaM ColuUalbHbIX YCIYT;

0 BHeceHun usameHeHun B lMonoxeHne o Komwutere no coumanebHon nonutuke CaHkT-INerepbypra, yTBEpXaeHHoe
noctaHoeneHvem [pasutenbctBa CaHkT-leTrepbypra or 16.09.2008 N 1182 "O Komwutere no couumarnbHON MONUTUKE
CaHkr-lMeTepbypra”, B 4yacTu, Kacatowiencsa AononHeHust nornHomoumn KomwuTtera no coumanbHon nonutuke CaHkT-
MeTepbypra NOTHOMOYUSIMU B COOTBETCTBUM C NyHKTamMu 1 1 4 NOCTaHOBMEHWS.

5.2. YT1BepauThb:
HOpMaTVBbl 0BecneveHns MArkUM MHBEHTapeM, oaexaon u obyBblo rpaXaaH MOXWIIoro BospacTa U MHBaNvWaoos, B
TOM YuCrne AeTen-MHBanuaoB, Noy4valoLwmx coumanbHble YCnyrm B ctaunoHapHoi hopMe coumanbHOro 06CnyxunBaHus

HaceneHusi B CaHkT-MeTepbypre, a Takke AETEN-CUPOT U AeTeil, ocTaBLUMXCS Be3 noneyYeHns poauTenen;

nopAaaoK pacxogoBaHUA opraHu3aunamMm  counarnbHOro OGCJ'Iy)KVIBaHVIH HacereHna CaHKT-I'IeTepﬁypra cpeacTs,
O6DGBOBaBUJVIXCF| B pe3ynbTaTe B3aMaHWUA NnaThbl 3a npeaoctaBsiieHne counarnbHbIX YCIyT;

NnopsaoK opraHusaumn npodeccroHanbHOro 0byyeHus, npodecCroHanbHOro 0bpa3oBaHMa U AOMNOMHUTENBHOMO
npodpeccuoHarnbHoro 00pa3oBaHNs PabOTHWKOB OpraHu3auuin  coumanbHoro obcrnyxuBaHus HacerneHns CaHkT-
MeTepbypra;

MOPsSIAOK BEAEHMS yYeTa N OTYETHOCTU B OpraHM3aumsix coumanbHoro obenykveaHust HaceneHus CaHkT-lNetepbypra;

nonoxeHue o pa3paboTke M anpobaumm METOAMK U TEXHOMOMMIN B cchepe coumnanbHOro 00CyXMBaHNA HaceneHus B
CaHkr-lNeTepbypre;

pekoMeHayeMble UHOMBMAOYanbHblE MPOrpaMMbl COLIMANBLHOIO OGCIY)XMBAHWUA Mony4yaTeneil couuanbHbIX YCryr B
paspese hopM coUmanbHOr0 06CNyKNBaHWS, BUOOB COUManbHbIX YCIYT U KaTeropuii nony4vatenei counanbHbIX YCyr;

absay, ncknmoyeH ¢ 1 monsg 2019 roga - noctaHoBnenue [NpasutensctBa CaHkT-MNeTepbypra ot 26 cespans 2019
roga N 85 - cM. npeablayLyo pegakumio.

6. AoMUHMCTpauusam paioHoB CaHkT-INeTepbypra B ABYXMECAYHbINA CPOK:
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nogrotoBUTb W BHECTM Ha paccmoTpeHvne [pasutenbctBa CaHkT-letepbypra npoekTbl NOCTaHOBMEHWN
MpaButenbctBa CaHkT-leTepbypra 0 BHECEHWM U3MEHEHUA B YCTaBbl FOCYAAPCTBEHHbIX YYPEXAEHUA COLMarbHOro
00CNyXMBaHMSI HACENeHWs, HaxoOdWUXCs B BEOEHWW aaMUMHUCTpauuin panoHoB CaHkT-letepbypra, B 4acTw,
KacaroLLencst 3MeHEHUs1 HAMMEHOBaHWS, Lienen 1 npeameTa OeATEeNbHOCTU yKa3aHHbIX YYPeXOeHuUi;

ab3au uckntoyeH ¢ 1 mona 2019 roga - noctaHoBneHve lNMpasutenbctea CaHkT-lNeTepbypra ot 26 despansa 2019
roga N 85 - cMm. npeablayLyo pegakumio.

7. Komutety no pabote ¢ UCMOMHUTENbHBIMA OpraHamy rocyAapCTBEHHOW BNacTW U B3aMOAENCTBMIO C OpraHamu
MECTHOro camoynpasreHuss AgmmHncTpaummn 'ybepHaTopa CaHkT-lIlerepbypra B TpexXmMecsayHbli CpoK paspaboTatb u
BHeCTM Ha paccmoTpenve [lpaButensctBa CaHkT-lNerepbypra npoekt nocTaHoBneHnusa [lpaButenbctBa CaHkT-
MeTepOypra, npegycmaTpuBalolLniA BHECEHME M3MEHEHWI B nocTaHoBrieHue [paButenbctBa CaHkT-lNeTepbypra oT
26.08.2008 N 1078 "O6 agmuHucTpauumsx parioHoB CaHkT-lNeTtepbypra" B yactu, kacarLencs AononHEHUst NOTHOMOYNIA
agMUHMCTpauun paoHoB CaHkT-IMNeTepbypra NONMHOMOUYUSIMU B COOTBETCTBUM C NMYHKTOM 2 NOCTAHOBIIEHNS.

8. MNMocTaHoBNEHMe BCTyNaeT B CUry CO AHA BCTynneHus B cuny 3akoHa CaHkT-lerepbypra ot 24.12.2014 N 717-
135 "O coumanbHom obenyxmsaHum HaceneHus B CaHkr-lNeTepbypre".

9. KoHTponb 3a BbINOMHEHWEM NOCTAHOBIEHNST BO3MNOXWTb Ha Buue-rybepHaTopa CaHkT-lNerepbypra MutsHuHy A.B.

(MyHKT B pepakuun, BBEOEHHON B AencTBue ¢ 25 oktsabps 2017 roga noctaHoBneHuem [paButenbctBa CaHKT-
MeTepbypra ot 19 okTabpsa 2017 roga N 870. - Cm. NpeabigyLLy0 penakumio)

N'y6epHaTop CaHkT-lNeTepbypra
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