


- YCIyIru B HEJIAX MOBBIMICHUSA KOMMYHUKATUBHOI'O MIOTCHIHAJIA HOquaTeHeﬁ COHaJIbHBIX
yCayr, UMCHOIMUX OTPpaHUYCHUS XXKUZHEACATCIIbHOCTHU, B TOM YUCJIC HeTeﬁ-HHBaHHHOB;
- CPOYHBIC COUAJILHBIC YCITYT'H.

3.3. Ilokasarenu, XxapakTepU3yHOLINe KaueCTBO OKAa3bIBAEMbIX [OCY1apCTBEHHBIX YCIIYT:

Haumenosanme moxazarens

Emunuma
H3MEPCHUA

3HAYUCHHUC MOKA3ATCIIA

OTYCTHBIN
(uHAHCOB
BIM IO
2017

TEKyIIMH
(puHAHCOBBI
Hron
2018

o4epeaAHON

(puHAHCOBBI
nrona
2019

TIEPBBIHA rox
IJIAHOBOTO
MepUoaa
2020

BTOPOii rox
MJIAHOBOTO
MepUoaa
2021

Jomna noayuarenct
COIMATTbHBIX YCIYT,
MOJTYYAIOIIHX COIHAIbHbIC
YCIyTH OT 00IIETo Yucia
TOJIy4aTENCH COLIMAIBHBIX
YCIyT, HAXOAAIIUXCA Ha
COIMAILHOM OOCITyKHBAHUH
B OpraHH3alLHU

% - 4,66 75 75 75

Y 10BICTBOPEHHOCTD
TOJTyYaTCICH COUATbHBIX
YCIYT B OKA3aHHBIX
COIMATIbHBIX YCJIYTax

% - 100 100 100 100

YKOMITJIGKTOBAHUE
OpTaHU3ALHH

3 | ceIHMATHCTAMH, % -
OKA3BIBAIOLIMMH
COIMATBHBIC YCIYTH

100 100 100 100

INToBbImeHNE Ka4YeCTBa
COIMATTbHBIX YCIYT U

3 (dexTHBHOCTH HX
OKa3aHuA (OTPEACIICTCS
HCXOJS U3 MEPOTIPHATHH,
4 | HAMPABICHHBIX HA % -
COBEPIICHCTBOBAHHUE
JEATCTIBHOCTH OPTaHH3ALUH
NP IPEIOCTABICHUH
COIMATILHOTO

0OCITy KHBAHHS)

100 100 100 100

4. ITopsipok oka3aHUs roCyapCTBEHHON YCIYTU: B COOTBETCTBUU ¢ DenepasbHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O06 ocHOBax COLMAIBHOTO OOCHIYKHUBaHHs rpaxkaaH B Poccuiickoii
@enepaunn», 3akoHom Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumnaabHOM
obcnyxuBanun  HaceneHust B Cankt-IlerepOypre», mocranoBneHuem [lpaBurenbcTBa
Cankr-TlerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBEpKAEHUH TMOPSIKOB MPENOCTABICHHS
COLIMAJIbHBIX YCIIYT MOCTABLUIMKAMHU COLMAIbHBIX ycayr B CaHkT-IlerepOypre».

5. T'ocymapcTBeHHbIE YCIIyTH OKa3bIBAIOTCS OECILIATHO.

6. TpeOoBaHmst Kk pe3ynbTaTaM OKa3aHHs TOCYIApCTBEHHOH YCIYrH: COOMIOeHHe
JEWCTBYIOIIUX HOPMATHBHBIX IPABOBbIX AaKTOB, BBIMOJHEHHE HALMOHAJIBHBIX CTaHIAPTOB,
ONPENeNAOINX KaueCTBO MPEIOCTABICHUSI PAllMOHAIBHBIX HAOOPOB COLMANBHBIX YCIYT, B TOM
qHCIe:

- TOCT P 52496-2005 «CoumanbHoe oOciyxuBaHue HaceneHusi. KOHTposb kadecTBa
coUuaNbHBIX ycayr. OCHOBHbIE MOJIOKEHUS,



-T'OCT P 52497-2005 «CounanbHoe obcnykuBanue HaceneHus. Cucrtema KauecTsa
YUPEXKIEHUH COLMAIBHOTO O0CITY KUBAHUSY;

-T'OCT P 52882-2007 «CouunansHoe obciyxuBaHue HaceneHus. CreruaibHoe
TEXHUYECKOE OCHAIIEHHE YUPEIKACHUI COLMAIBHOTO 00CITYKIBAHUS;

-T'OCT P 52142-2013 «CouunansHoe oOciykuBaHue HaceaeHus. KauecTBo COLMambHbIX
ycayr. O0Iue monosKeHus,

-T'OCT P 53348-2014 «CounanbHoe obcnykuBanue HaceneHns. KoHTponb kauecTsa
COLIMAJIbHBIX YCIIYT MHBAJIUAAMY.

7. IlopsAnok oCy1ecTBIeH!s] KOHTPOJIA 33 UCIIOJHEHUEM roCy1apCTBEHHOIO 3a1aHu,

B TOM 4HCJI€ YCIOBHs U MOPAAOK AOCPOYHOIO MPEKPALLEHHUS UCTIOJTHEHMsI TOCY 1apCTBEHHOTO
3alaHuUA:

7.1. @opMBI KOHTPOJIA:

- BHEUIHsAS. KamepasbHas NPOBEpKa, BbIE3[HAsl IJIAHOBAs MO Ipaduky, YTBEPKICHHOMY
anmunaucrpanueit IIpumopckoro paiiona Cankr-IletepOypra, ocymectsisromeit  GyHkImn
U TOJHOMOYMS YUPEOUTENs, HAXONALUXCA B BEACHMM AaJMUHUCTPALUU TOCYAAapPCTBEHHBIX
OI0DKETHBIX yupekaeHui (nanee — Yupeaurtenb) B COOTBETCTBUU C MyHKTOM 4.29 TlonokeHus
6 apmunucTpauuu paiiona Cankt-IlerepOypra, yTBep:kaeHHOro nocraHosieHueM IIpaButenbcTBa
Cankr-TlerepOypra ot 19.12.2017 Ne 1098, u BHemIaHOBasi IPOBEPKA.

- BHYTPEHHSA: KOHTPOJb KauecTBa IMPENOCTaBIsEMBIX YCIyr B  COOTBETCTBUU
¢ IlonmoxxeHneM O TpPOBEAEHUN BHYTPEHHHUX IpoBepoK CHCTEMBI KadecTBa YUpPEXKIEHUs,
pa3paboTaHHOH B COOTBETCTBUH ¢ HalMOHAIBHBIMH CTaHAAPTAMH COLMAJIBLHOIO OOCITy>KUBAHUS
HaCeJIeHUs!.

7.2. IIpouenypbl KOHTPOJIS:

- IPOBEPKA JOKYMEHTALUHU, OCYLECTBICHUE SKCIIEPTU3bI C IPUBJICYCHUEM CIELUATUCTOB.

7.3 1lepnonn4HOCTE  NPOBENEHUS  KOHTPOJBHBIX  MEPONPUATUI: B  COOTBETCTBHUHU
C YTBEP)KAEHHBIM YUpeauTeneM IIaHOM paboT U rpaduKoM IPOBEPOK.

7.4.Y cnoBust AOCPOYHOTO NMPEKPAIIECHUs UCIIONHEHUS FOCy1apCTBEHHOIO 3alaHUs: PELICHNe
Yupenurens.

7.51lopsinok  TOCPOYHOTO MPEKpalleHUs HMCHOJHEHHMS TOCYHApCTBEHHOIO 3aaHMs:
B COOTBETCTBUU C ACHCTBYIOLIUMU HOPMATUBHBIMU ITPABOBBIMU AKTAMHU.

8. TpeGoBaHusl K OTYETHOCTH 00 MCIIOJHEHUH T'OCYAaPCTBEHHOTO 3aJaHUSI:

8.1. ®OpMBI OTHETHOCTH:

- B COOTBETCTBHM C pacropsbkeHneM Komurera mo 5KOHOMHYECKOH IOJUTHKE |
crparernueckomy ruanuposanuto Cankrt-IlerepOypra ot 25.05.2016 Ne 23-p «O0 yTBepxkneHHH
(opMbI OTYETA O BBINOJHEHUU FOCYAAPCTBEHHOIO 3aaHMs HA OKa3aHHE T'OCYNApCTBEHHBIX YCIyT
(BbImonHEHUs paboT) rocynapcrBeHHbIM yupexaenneM Cankr-IlerepOypray.

8.2. IlepuomuyYHOCTh MPENOCTABIEHUS OTYETHOCTH OO MCHOJHEHHH TI'OCYIapCTBEHHOIO
3a/laHMs: €XKETOHO.



Pazgea 2.

1 HanmeHOBaHNE  TOCYOApCTBEHHOH  YCIYTH —  NPeJOCTABJEHHE  COLHAJIBHOIO
00CJY:KMBAHHSI B TOJIyCTALMOHAPHOI ¢opMe, B COOTBETCTBHHM ¢ MyHKTOM 7 OTpacneBoro
nepeyHsi rocyfapcTBeHHbIX yciyr u pabor Caskr-lIlerepOypra, B cdepe coLMambHOR 3almUThI
HACeJNeHHsl, YTBEPXKOSHHOro  pacropsbkeHneM  Komurera 1o — COLMANBHOH — MOJNUTHKE
Cankr-IlerepOypra ot 18.12.2017 Ne 872-p.

2. Kareropun pu3an4eckux JIUL, SBISIOINXCSA TOTPEOUTEISIMU TOCYJAPCTBEHHON YCIYTH —
rPpa’kIAHHH, YACTHYHO YTPATHBIIMH CHOCOOHOCTL JIMOO BO3MOJKHOCTBH OCYIIECTBJISITh
€aM000CayKMBAHHE, CAMOCTOSITEJIbHO NEPeIBUraThCcsl, 00ecne4ynBaTb OCHOBHBIE )KHU3HEHHbIE
noTpedHOCTH B CHIY 3a00/IeBaHMS, TPABMbI, BO3PACTA WJIH HAJTHYHS HHBAJIHIHOCTH.

3. HOKaSaTeJ'II/I, XapaKTCPpU3yromue 00bEM M Ka4eCTBO FOCYHapCTBeHHOﬁ yCayru.

3.1. Tloka3zarenu, xapakTepusyromuye 00beM OKa3bIBAEMO IrOCYIapCTBEHHOM YCITyTH:

O0ObeM OKa3aHusA rOCY JApCTBCHHOH YCIyTH
BecmaTHOCTD OTYUCTHBIN | TEKYIIWi | OYEpPEHHOH | MEPBBIHM rof | BTOPOH roa
Ne Emusnia | guyancos | (unan
o HauMmeHoBaHU WIH ILTATHOCTD HAMEDCHH . CO H COB (bI/II"I’aHCOBLI IUIAHOBOTO IUIAHOBOTO
o | € moxasaremt rOCYJapCTBEHHOM }Ip BIM TOX BIM TOX HTOA nepuoaa nepuoaa
ycayrH (paboTsl)
2017 2018 2019 2020 2021
UuCIEHHOCTH
TPAKAAH,
1 | momyuuBImMX becmmarso YEJIOBEK - 1143 1207 1207 1207
COIIAIbHBIC
YCIYTH

3.2. ConeprxaHue rocyqapCTBEHHOMN YCIyTH:

- COLMAIIbHO-OBITOBBIE YCIIYTH;

- COLMAIbHO-METUIINHCKUE YCITyTH;

- COLIMAIbHO-TICUXOJIOTHYECKHE YCITyTH;

- COLMAJIbHO-IIeJATOTMYECKHe YCITyTH;

- COLMAJIbHO-TPYIOBBIX;

- COLMAJIbHO-IIPABOBbIE yCIYTH;

- YCJIYI'M B LENSX TOBBILIEHHS KOMMYHHMKATHBHOTO MOTEHIMANA MOJy4areNieldl COLUaIbHBIX
YCIIyT, UMEIOIIUX OrPAHMYEHUsI )KU3HESSITEIbHOCTH, B TOM YHCIIE eTei-HHBAINIOB;

- CPOUHBIE COLMAIbHbIE YCITyTH.




33. HOKasaTeJ'II/I, XaPaKTEPUIYIOIUE KAYCCTBO OKA3bIBACMBIX I'OCYAaPCTBCHHBIX YCIIYT:

Haumenosanme moxazares

Emunuma
H3MEPCHUA

3HAYUCHHUC MOKA3ATCIIA

OTYCTHBIN
(uHAHCOB
BIM TOJT
2017

TEKyIIMI
(puHAHCOBBI
nrona
2018

oYepeaHON

(puHAHCOBBI
nronm
2019

TIEPBBIHA rof
IJIAHOBOTO
IepUoaa
2020

BTOPOii rox
MJIAHOBOTO
IepUoaa
2021

Jomna noayuarencit
COIMATIbHBIX YCIYT,
MOJTYYAIOIIHX COIHAIBHbIC
VCIyTH OT O0IIET0 Yucia %
NOJTy4aTeleH COIHATbHbBIX
YCIyT, HAXOAAIIUXCA Ha
COIMAILHOM OOCITyKHBAHUH
B OpraHH3aLHU

- 76,15 75,44 75,44 75,44

KommuecTso HapyImeHuH
CAHUTApHOTO
3aKOHOJATEIbCTBA B
OTYETHOM TOAY,
BBIIBJICHHBIX IIPH
IPOBEICHUN IIPOBEPOK

Y 10BICTBOPEHHOCTD
TOJTyYaTCICH COUATbHBIX
YCIYT B OKA3aHHBIX
COLMAJIBHBIX YCIyrax

% - 100 100 100 100

YKOMITJIGKTOBAHUE
OpTaHU3ALHH

4 | cIeIHATHCTAMH, % -
OKA3BIBAIOLIMMH
COLHUAIBHBIC YCIYTH

100 100 100 100

INToBbImeHNe Ka4YeCTBa
COIMATIbHBIX YCIYT U

3 (dexTHBHOCTH HX
OKa3aHuA (OTPEACIICTCS
HCXOJS U3 MEPOTIPHUATHH,
5 | HampaBieHHBIX HA % -
COBEPIICHCTBOBAHHUE
JEATCTIBHOCTH OPraHH3ALUH
NP IPEIOCTABICHUH
COIMATILHOTO

00CITy KHBAHHSI)

100 100 100 100

JOoCTYITHOCTD MOJTyYCHUS
6 | COIMANbHBIX YCIYT B % -
OpraHM3aLHU

100 100 100 100

4. Ilopsinok okazaHusl rOCYAapCTBEHHOM YCIYyIH: B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O06 ocHOBaxX COLMAJBLHOTO OOCHIYKHUBaHHs rpaxkaaH B Poccuiickoi
@enepaunmn», 3akoHom Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumaapbHOM
obcny»xuBannu HaceneHus B Cankt-IlerepOyprey.

5. T'ocymapcTBeHHbIE YCIIyTH OKa3bIBAIOTCS OECILIATHO.

6. TpeOoBaHmst Kk pe3ynbTaTaM OKa3aHUs TOCYOApCTBEHHOH yCIyru: coOnoneHue
JEWCTBYIOIIUX HOPMATHBHBIX IPABOBbIX AaKTOB, BBIMOJHEHHE HALMOHAJIBHBIX CTaHIAPTOB,
ONPENeNAIOINX KaueCTBO MPENOCTABICHUSI PAllMOHATBHBIX HAOOPOB COLMANBHBIX YCIYT, B TOM

qUCJIC:



- TOCT P 52496-2005 «CoumanbHoe oOciyxuBaHue HaceneHus. KOHTposb kadecTBa
COLMabHBIX yCiyT. OCHOBHBIE MOJIOXKEHUSY,

- TOCT P 52497-2005 «CoumanpHoe oOciykuBaHHe HaceneHusi. Cucrema KadecTBa
YUPEXKIEHUH COLIMAIBHOTO O0CITY KUBAHUSY;

- TOCT P 52882-2007 «CouuanbHoe oOcayxkuBaHue Hacenaenus. CrnernuanbHOe
TEXHUYECKOE OCHAIIEHHE YUPEIKACHUIH COLUAIBHOTO 00CITY KIBAHUSIY;

- TOCT P 52142-2013 «CounanbHoe oOcnykuBaHue HacejeHus. KauecTBO COIMaiIbHBIX
ycnyr. O0Iue monoKeHus,

- TOCT P 53348-2014 «CoumanbHoe obciyxuBaHue HaceneHus. KOHTposb kauecTBa
COLIMAJIbHBIX YCJIyT MHBAJIUAAMY.

7. llopsimok OCYLIECTBJIEHUS KOHTPOJIA 3a MCIONHEHHEM TOCYAapCTBEHHOIO 3aJaHus,
B TOM 4YHCJI€ YCJIOBUS M NOPSAAOK AOCPOYHOIO MPEKPAIIEHUs HCIOIHEHUs TOCYAapCTBEHHOIO
3a1aHuUA:

7.1. @OopMBI KOHTPOJIA:

- BHEUIHsS: KamepasbHas MpOBEpKa, BbIE3HAs IUIAHOBas MO rpaduky, yTBEPKIECHHOMY
VYupenurenem B cooTBeTcTBHU C nyHKTOM 4.29 Ilomoxenust 00 aaMUHHCTpaLM paioHa
Cankr-TlerepOypra, yrBepxkaeHHoro mnocraHosieHueMm IlpaButenscrBa Cankt-IlerepOypra
ot 19.12.2017 Ne 1098, 1 BHemIaHOBAsI TPOBEPKA.

- BHYTPEHHSS: KOHTPOJb KauecTBa INPEJOCTABIAEMBIX YCIYI B  COOTBETCTBUU
c IlonmoxxeHneM O T™pOBEAEHUN BHYTPEHHHUX IpoBepoK CHCTEMBI KauecTBa YUpPEXkKIEHUs,
pa3paboTaHHOH B COOTBETCTBUH ¢ HalMOHAIBHBIMH CTaHAAPTAMH COLMAJIBLHOIO OOCITy>KUBAHUS
HaCeJIeHUs!.

7.2. IIpouenypbl KOHTPOJIS:

- IPOBEPKA JOKYMEHTALUU, OCYLIECTBICHUE SKCIIEPTU3bI C PUBJICUHECHUEM CIIELUATHCTOB.

7.3. Ilepnogn4HOCTb NPOBEAEHUS KOHTPOJBHBIX MEPONPHUATHH: B  COOTBETCTBUU
C YTBEPKAEHHBIM YUpeauTeseM IIaHoM paboT U rpadpiKoM MPOBEPOK.

7.4. VYciaoBusi AOCPOUHOrO MPEKPALIEHUs MCIOJHEHUST TOCYJApCTBEHHOIO 3a/aHMs:
pemeHue YupeauTes.

7.5. Tlopsnok AOCPOYHOrO MPEKpalleHUs MCIOJHEHHUs TOCYyAapCTBEHHOIO 3aJaHus:
B COOTBETCTBHH C IEHCTBYIOIIMMH HOPMAaTUBHBIMU IIPABOBBIMHU aKTAMH.

8. TpeboBaHMsl K OTYETHOCTH 00 MCIIOJIHEHHH TOCYAaPCTBEHHOTO 3aJaHUSI:

8.1. ®OpMBI OTHETHOCTH:

- B COOTBETCTBUM C pacmopsbkeHneM Komurera Mo 5SKOHOMHYECKOW MOJHMTUKE W
crparernueckomy ruanuposanuto Cankrt-IlerepOypra ot 25.05.2016 Ne 23-p «O0 yTBepxkneHHH
(opMbI OTYETA O BBINOJHEHUU IOCYAAPCTBEHHOTO 3a/1aHUsI HA OKa3aHHE IOCYAAPCTBEHHBIX YCJIYT
(BbImoNHEHUS paboT) rocynapcTBeHHbIM yupexaenueM Cankr-IlerepOypray

8.2. Tlepuomu4HOCTH MNpPEACTABIEHHS OTYETHOCTH OO0 MCIOJHEHUH TOCYAapCTBEHHOTO
3a/laHMs: €XKETOHO.



Pazgea 3.

1. HaumeHosanue

rOCyJapCTBEHHON yCIyru -—

MpeaoCTaBJCHUE

COUAJbBHOI0

00CJY:KMBAHHSI B TOJIyCTALHOHAPHOI ¢opme, B cooTBeTcTBHHM ¢ myHKToM 8 OTpacnesoro
nepeyHsi rocyaapcTBeHHbIX yciayr u pabor Cankt-IlerepOypra B cdepe commanbHON 3aIiuThI
HaCeJIeHHsl, YTBEP)KAEHHOro pacnopsbkenneM Komurera mno coumanbHOi nojutuke CaHKT-
ITerepOypra ot 18.12.2017 Ne 872-p.

2. Kareropun pu3n4ecKkux JIUL, SBISIIOMINXCS TOTPEOUTEISIMU TOCYJAPCTBEHHON YCIYTH —

rpaxkaiaHuH,

YACTUIHO yTpaTl/lBlﬂl/lﬁ CNOCOOHOCTL JIH0OO BO3MOKHOCTDH OCYHIE€CTBJIATH

CﬂMOOﬁCJ’ly)KI/IBaHI/le, CAMOCTOATEJBbHO MMEPEABUIaThCH, 00ecneYuBATh OCHOBHBIE SKH3HEHHbIE

HOTpCﬁHOCTI/I B CUJTY 3360J’leBaHI/lﬂ, TPpaBMbIl, BO3pacTa UJIH HAJHYIHUA HHBAJHIHOCTH.

3. HOKaSaTeJ'II/I, XapaKTCPpU3yromue 00bEM M Ka4eCTBO FOCYI[apCTBeHHOfI YCJIyTH.

3.1. Tloka3zarenu, xapakTepusyromuye o0beM OKa3bIBAEMOH IrOCyIapCTBEHHOM YCITyTH:

O0ObeM OKa3aHuA rOCyIAPCTBCHHOM YCIyTH
No Becnnarrocts Enpumma | OTYCTHBIH | Tekymmil | ouepeqHON | MepBbIii rox | BTOPOi rox
oy | HAMMCHOBAHH. |  HIH IUIATHOCTH wivepern | PHHAHCOB | uHAHCOB | (uHAHCOBEI | MIAHOBOTO | TTAHOBOTO
o | ©Tokasareit | rocy AapcTECHHOM p BIH TO1 BIHA TO1 it rox neproaa nepuoaa
ycayrH (paboTsl)
2017 2018 2019 2020 2021
UuCICHHOCTh
TpAKIAH,
1 | momyuymBIUX [Tnarso YEJIOBEK - 200 200 200 200
COUMATbHBIE
YCIyTH

3.2. ConeprxaHue rocyqapCTBEHHOMN YCIIyTH:

- COLMAJIbHO-OBITOBBIE YCIIYTH;
- COLMAIbHO-METUIINHCKUE YCITyTH;

- COUAJIbHO-TNICUXOJIOTUYECKUE YCIIYTH,

- COLIMAJIbHO-NIEIarOTTIeCKUe YCIYTH,
- COLMANIbHO-TPYIOBBIX;
- COLIMAJIbHO-IIPABOBBIE YCIYTH;

- YCJIYI'd B HEIAX MOBBILICHNS KOMMYHHUKATUBHOT'O IIOTCHLIMAJIA nonyaneJIef/'I COLMAJIbHBIX

yCIyTr, UMCIOIIUX OrpaHUYCHUSA ) KUBHEACATECIIbHOCTHU, B TOM YUCJTIC I[eTefI-I/IHBaJ'II/IJIOB;

- CPOYHBIEC COLIUANIBbHBIC YCIYTH.




3. HOKaSaTeJ'II/I, XapaKTCPpU3YIOIHUE KAaYCCTBO OKA3bIBACMBIX I'OCYAaPCTBCHHBIX YCIIYT:

HaumenoBsanme moxazares

Emununa
H3MEPCHUA

3HAYUCHHUC MOKA3ATCIIA

OTYCTHBIN
(uHAHCOB
BIM TOJT
2017

TEKy IIMH
(puHAHCOBBI
nrona
2018

o4epeaAHON

(puHAHCOBBI
nronm
2019

TIEPBBIHA rof
IJIAHOBOTO
IepUoaa
2020

BTOPOii rog
MJIAHOBOTO
IepUoaa
2021

Jomna noayuarenct
COIMATIbHBIX YCIYT,
MOJTYYAIOIIHX COIHAIBHbIC
YCIyTH OT 00IIETo Yucia
MOJIy4aTENCH COLIMAIBHBIX
YCIyT, HAXOAAIIUXCA Ha
COIMAILHOM OOCITYKHBAHUH
B OpraHHU3alLHU

% - 13,32 12,5 12,5 12,5

KomuuecTso HapymeHuH
CaHUTapHOTO
3aKOHOJATEIbCTBA B
OTYETHOM IOy,
BBIIBJICHHBIX IIPH
MPOBEICHUN IPOBEPOK

% - 0 0 0 0

Y 10BICTBOPEHHOCTD
TOJIy4aTENCH COLIMAIBHBIX
YCIIYT B OKA3aHHbIX
COIMATBHBIX YCIyTax

% - 100 100 100 100

YKOMITJIGKTOBAHUE
OpTaHU3ALHH

4 | cICIMATHCTAMH, % -
OKA3BIBAIOLIMMH
COLHUAIBHBIC YCIYTH

100 100 100 100

INToBbImeHNE Ka4YeCTBa
COIMATIbHBIX YCIYT U

3 (dexTHBHOCTH HX
OKa3aHuA (OTPEACIICTCS
HCXOJS U3 MEPOTIPHATHH,
5 | HampaBieHHBIX HA % -
COBEPIICHCTBOBAHHUE
JEATCTIBHOCTH OPTaHH3ALUH
NP IPEIOCTABICHUH
COIMATILHOTO

00CITy KHBAHHSI)

100 100 100 100

JoCTyITHOCTD MOJTyYCHUS
6 | COIHMANbHBIX YCIYT B % -
OpraHM3aLHU

100 100 100 100

4. ITopsipok oka3aHUs rOCyapCTBEHHON YCIYTU: B COOTBETCTBUU ¢ DenepasbHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O06 ocHOBaxX COLMAIBLHOIO OOCHIY>KHBaHHs TrpaxkaaH B Poccuiickoi
@®enepaunn», 3akoHom Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O couunaabHOM
obcnyxuBannu Hacenenusi B Cankr-IlerepOypre», mocranosnenuem IIpaBurenbcrBa CaHKT-
ITerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBep:KOEHUU MOPSIIKOB MPEIOCTABICHHS COLMAIbHBIX
yCIIyT MOCTABLIMKAMHU COLMANbHBIX yeiyT B Cankr-IletepOypre».

5. IlpemenbHble LeHbl (Tapudbl) Ha OIUIATY TOCYAAPCTBEHHON YCIyrU (U3NYECKUMU
U IOPUANYECKUMH JIMLAMH OINpPENeNsioTCs B COOTBETCTBHM C pacmopsbkeHueM Komwurera
no couuanbHoi nonutuke Cankr-IlerepOypra or 10.12.2018 Ne 694-p «O6 yrBepxneHun Tapugos
Ha  COLMAaJbHbIE  YCIYTH,  TMPENOCTaBiseMble  MOCTABLIMKAMH  COLMANBHBIX  YCIYyT
B Cankr-IlerepOypre Ha 2019 ron»



6. TpeOoBanust Kk pe3ynbTaTaM OKa3aHHs T'OCYAApPCTBEHHON yCIyru: coOmoaeHue
OEHCTBYIOLIMX HOPMATHBHBIX IIPABOBBIX AaKTOB, BBIMOJHEHNUE HALMOHAIBHBIX CTaHAAPTOB,
OTPENeISIIOINX KAa4eCTBO MPEAOCTABICHHS PAllMOHAJBHBIX HAOOPOB COLMAIBHBIX YCIYT, B TOM
14 (W) X

- TOCT P 52496-2005 «CoumanbHoe oOciyxuBaHue HaceneHusi. KOHTponmb kadecTBa
COLMabHBIX yCiyr. OCHOBHBIE MOJIOXKEHUSY,

- TOCT P 52497-2005 «CoumanpHoe oOciykuBaHHe HaceneHusi. Cucrema KadecTBa
YUPEXKIEHUH COLMAIBHOTO O0CITY ) KUBAHUSY;

- TOCT P 52882-2007 «CouuanpHoe oOcay:xkuBaHue Hacenaenus. CnernuanbHOe
TEXHUYECKOE OCHAIIEHHE YUPEIKACHUIH COLUAIBHOrO 00CTyKUBAHUSY;

- TOCT P 52142-2013 «CoumanbHoe oOcnykuBaHue HacesjeHus. KauecTBO COIMabHBIX
ycayr. O01ue monosKeHus,

- TOCT P 53348-2014 «CoumanbHoe obciyxuBaHue HaceneHus. KOHTposb kauecTBa
COLIMAJIbHBIX YCJIyT MHBAJIUAAMY.

7. llopsimok OCYLIECTBJIEHUS KOHTPOJIA 32 MCIOJIHEHHEM TIOCYAapCTBEHHOIO 3aJaHusl,
B TOM 4YHCJI€ YCJIOBUS M NOPSAOK AOCPOYHOIO MPEKPAIIEeHUs HCIOIHEHUs TOCYAapCTBEHHOIO
3alaHusA:

7.1. @OopMBI KOHTPOJIA:

- BHEINHsSI, KaMepajbHasl MPOBEpKa, BBbIE3JHAS IUIAHOBAas MO TPaduUKy, YTBEPKIECHHOMY
VYupenurenem B coOTBeTCTBHU C nyHKTOM 4.29 IlomoxeHust 00 aaMUHHCTpaLM paioHa
Cankr-IlerepOypra, yrBepxkaeHHoro mnocraHosieHueMm IlpaButensctBa Cankr-IlerepOypra
ot 19.12.2017 Ne 1098, u BHemIaHOBas1 IPOBEPKA.

- BHYTPEHHSS. KOHTPOJb KauecTBa MPENOCTaBIAEMBbIX YCIYT B  COOTBETCTBHUHU
c IlonmoxxeHneM O T™pOBEAEHUN BHYTPEHHHUX MpoBepoK CHCTEMBbl KauecTBa YUpPeXKIEHUs,
pazpaboTaHHOH B COOTBETCTBUHM ¢ HalMOHAIBHBIMH CTaHAAPTAMH COLMAJIBLHOIO OOCITY>KUBAHUS
HaCEJICHUs!.

7.2. IIpouenypbl KOHTPOJIS:

- IPOBEPKA JOKYMEHTALUU, OCYLIECTBICHUE SKCIIEPTU3bI C IPUBJICUECHUEM CIIELUATHCTOB.

7.3. Ilepnogn4HOCTb NPOBEAEHUS KOHTPOJBHBIX MEPONPHUATHH: B  COOTBETCTBUU
C YTBEP)KAEHHBIM YUpeauTeneM MIaHoM paboT U rpaduKoM IPOBEPOK.

7.4. VYcnaoBusi AOCPOUHOrO MPEKPAILEHUs] MCIHOJHEHUsS TOCYJapCTBEHHOrO 3afaHusl:
pelieHue YupeauTess.

7.5. Ilopsnok AOCPOYHOrO MNpPEKpalleHUs MCIOJHEHHUs TOCYyAapCTBEHHOIO 3aJaHus:
B COOTBETCTBUU C AEHCTBYIOLUMU HOPMAaTUBHBIMH [IPABOBBIMU aKTAMU.

8. TpeGoBaHMs K OTYETHOCTH 00 MCTIOJHEHHH T'OCYAaPCTBEHHOTO 3aJaHUSI:

8.1. ®OpMBI OTYETHOCTH:

- B COOTBETCTBUM C pacmopspkeHneM Komurera IO SKOHOMHYECKOW MOJUTUKE W
crparernueckomy ruanuposanuto Cankrt-IlerepOypra ot 25.05.2016 Ne 23-p «O0 yTBepkneHnH
(opMbI OTYETA O BBINOJHEHUU FOCYAAPCTBEHHOIO 3aaHMs HA OKa3aHHE T'OCYNApCTBEHHBIX YCIyT
(BbImonHEHUs paboT) rocyaapcTBeHHbIM yupexaenuem Cankr-IlerepOypray

8.2. Tlepuomu4HOCTH MNpPEACTABIEHHS OTYETHOCTH OO0 HCHOJHEHUH TOCYAapCTBEHHOTO
3a/laHMsl. €KETOIHO.



Pazgea 4.

1. HaumeHosanue

rOCYyJlapCTBEHHOW yCIOyTM —

MpeaoCTaBJCHUE

COUAJbBHOI0

00C/Ty’)KHBAHUS B CTALMOHAPHOI (popMe, B COOTBETCTBHH ¢ MyYHKTOM 20 OTpacneBoro nepeuHs
rocynapcTBeHHbIX ycayr u pador Cankr-lIlerepOypra B cepe cOLMaNbHON 3alIUThl HACENEHHS,
yTBEpKIEHHOro pacnopsbkenneM Komwurtera mno coumanbHoi nojutuke Caskr-IlerepOypra
ot 18.12.2017 Ne 872-p.

rpaxkaiaHuH,

2. Kareropun pu3n4ecKkux JIUL, SBISIIOMINXCS TOTPEOUTEISIMU TOCYJAPCTBEHHON YCIYTH —

YACTUIHO yTpaTl/lBlﬂl/lﬁ CNOCOOHOCTL JIH0OO BO3MOKHOCTDH OCYHIE€CTBJIATH

CﬂMOOﬁCJ’ly)KI/IBaHI/le, CAMOCTOATENBHO MEPEABUTIaThCH, o0ecneYuBaTh OCHOBHBIE SKH3HEHHbIE
HOTpCﬁHOCTI/I B CUJTY 3aﬁo.11e3amm, TPpaBMbIl, BO3pacTa UJIH HAJHYIHUA HHBAJHIHOCTH.

3. ITokazaTeny, XapakTepU3yIOIIUe KauecTBO U (M) 00beM OKa3bIBAEMOH roCyapCTBEHHON

YCIyTH.

3.1. IToka3zarenu, xapakTepusyrolye o0beM OKa3bIBAEMOH IrOCYIapCTBEHHOM YCITyTH:

O0ObeM OKa3aHuA rOCyIAPCTBCHHOM YCIyTH

BecnmarnocTs
Ne Emunuma = = = = =
HauMeHOBAHM | ¥IH MIATHOCTS OTYETHBI | Texymmii | ovepeaHol | mepsbiirox | BTopoi rox
W | noxasarens rocyapctserHoit | 1oV P! | urancos | (pMHAHCOB | (PHHAHCOBBI | MUIAHOBOTO | ILTAHOBOTO
n yCayrH (paGoTsi) 1 B TOT B TOT i ron nepuoaa nepuoaa
2017 2018 2019 2020 2021
UuCICHHOCTh
[PaKIAH,
1 |nmomyumBmmx YEeJI0BEK - 38 73 73 73
ITnaTHO
COLMATIBHBIE
YCIyTH

3.2. ConeprxaHue rocyqapCTBEHHOMN YCIIyTH:

- COLMAJIbHO-OBITOBBIE YCIIYTH;
- COLMAIbHO-METUIINHCKUE YCITyTH;

- COUAJIbHO-TNICUXOJIOTUYECKUE YCIIYTH,

- COLIMAJIbHO-NIEIarOTTIeCKUe YCIYTH,
- COLMANIbHO-TPYIOBBIX;
- COLIMAJIbHO-IIPABOBBIE YCIYTH;

- YCIOyru B HEAX MOBBIIICHUA KOMMYHHUKATHUBHOI'O ITOTCHLHAJIA nonyanenef/'I COLIMAJIbHBIX
yCIyT, UMCIOIIUX OIrpaHUYCHUSA JKUBHEACATCIIbHOCTH.
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33. HOKasaTeJ'II/I, XaPaKTEPUIYIOIUE KAYCCTBO OKA3bIBACMBIX IOCYAaPCTBCHHBIX YCIIYT:

Haumenosanme moxazares

Emunuma
H3MEPCHUA

3HAYUCHHUC MOKA3ATCIIA

OTYCTHBIN
(uHAHCOB
BIM TOJT
2017

TEKyIIMI
(puHAHCOBBI
nrona
2018

oYepeaHON

(puHAHCOBBI
nronm
2019

TIEPBBIHA rof
IJIAHOBOTO
IepUoaa
2020

BTOPOii rox
MJIAHOBOTO
IepUoaa
2021

Jomna noayuarencit
COIMATIbHBIX YCIYT,
MOJTYYAIOIIHX COIHAIBHbIC
VCIyTH OT O0IIET0 Yucia
TOJIy4aTENCH COLIMAIBHBIX
YCIyT, HAXOAAIIUXCA Ha
COIMAILHOM OOCITyKHBAHUH
B OpraHH3alLHU

% - 5,86 4,56 4,56 4,56

KommuecTso HapyImeHuH
CAHUTApHOTO
3aKOHOJATEIbCTBA B
OTYETHOM TOAY,
BBIIBJICHHBIX IIPH
IPOBEICHUN IIPOBEPOK

Y 10BICTBOPEHHOCTD
TOJTyYaTCICH COUATbHBIX
YCIYT B OKA3aHHBIX
COLMAJIBHBIX YCIyrax

% - 100 100 100 100

YKOMITJIGKTOBAHUE
OpTaHU3ALHH

4 | cIeIHATHCTAMH, % -
OKA3BIBAIOLIMMH
COLHUAIBHBIC YCIYTH

100 100 100 100

INToBbImeHNe Ka4YeCTBa
COIMATIbHBIX YCIYT U

3 (dexTHBHOCTH HX
OKa3aHuA (OTPEACIICTCS
HCXOJS U3 MEPOTIPHUATHH,
5 | HampaBieHHBIX HA % -
COBEPIICHCTBOBAHHUE
JEATCTIBHOCTH OPraHH3ALUH
NP IPEIOCTABICHUH
COIMATILHOTO

00CITy KHBAHHSI)

100 100 100 100

JOoCTYITHOCTD MOJTyYCHUS
6 | COIMANbHBIX YCIYT B % -
OpraHM3aLHU

100 100 100 100

4. Ilopsinok okazaHusl rOCYAapCTBEHHOM YCIYIH: B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O6 ocHOBaxX COLMAIBHOTO OOCHYKHUBaHHs rpaxkaaH B Poccuiickoii
®enepaunn», 3akoHom Cankr-IlerepOypra ot 24.12.2014 Ne 717-135 «O coumnaabHOM
obcnyxuBanuu Hacenenusi B Cankr-IlerepOypre», mnocranosnenuem IIpaBurenbcrBa CaHKT-
ITerepOypra ot 29.12.2014 Ne 1283 «OO0 yTBep:kOeHUU MOPSIIKOB MPEAOCTABIEHHS COLMAIbHBIX
yCIIyT NOCTABLIMKAMHU COLMANbHBIX yeiyT B CankT-IletepOypre».

5. IlpemenbHble LeHbl (Tapugbl) Ha OIUIATY TOCYAAPCTBEHHON YCIyTU (U3NYECKUMU

U FOPUANYECKUMH JIMLAMH OMNpPENeNSIOTCS B COOTBETCTBUM C pacnopsbkeHneM Komwurera
no couuanbHoi nonutuke Cankr-IlerepOypra or 10.12.2018 Ne 694-p «O6 yrBepskneHun tapugos
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Ha  COLMAaJbHBIE  YCIYyIHM,  MPEAOCTaBsi€Mble  IOCTABIMMKAMM  COLIMAJBHBIX  YCIyT
B Cankr-IlerepOypre Ha 2019 rom».

6. TpeOoBanust K pe3ynbTaTaM OKa3aHHs T'OCYAApPCTBEHHON yciayru: coOmoneHue
IEWCTBYIOIMX HOPMATHBHBIX IPABOBbIX AaKTOB, BBIMOJHEHHE HALMOHAJBHBIX CTaHIAPTOB,
OTMPENENSAIOINX KaueCTBO MPENOCTABICHUS PAllMOHAIBHBIX HAOOPOB COLMANBHBIX YCIYT, B TOM
qHCe:

- TOCT P 52496-2005 «CoumanbHoe obciyxuBaHue HaceneHus. KOHTposb kauecTBa
COLMaIbHBIX yCiIyT. OCHOBHBIE MOJIOXKEHUSY,

- TOCT P 52497-2005 «CoumanpHoe oOciykuBaHHe HaceneHusi. Cucrema KadecTBa
YUPEKIEHUH COLMAIBHOTO OOCITY KUBAHUSY;

- TOCT P 52882-2007 «CouuanbHoe oOcay:xkuBaHue HacejaeHus. CrenuanbHoe
TEXHUYECKOE OCHAIIEHHE YUPEIKACHUH COLUATIBHOTO O0CITY KIBAHUSIY;

- TOCT P 52142-2013 «CounanbHoe oOcnmykuBaHue HacejeHus. KauecTBO COIMaIbHBIX
ycayr. O01ue monosKeHus,

- TOCT P 53348-2014 «CoumanbHoe obciyxuBaHue HaceneHus. KOHTposb kauecTBa
COLIMAJIbHBIX YCIIYT MHBAJIUAAMY.

7. llopsimok OCYLIECTBJIEHUS KOHTPOJIA 3a MCIONHEHHEM TIOCYHapCTBEHHOIO 3aJaHus,
B TOM YHCJI€ YCJOBUS U TOPAJOK JOCPOUHOIO MPEKPAIIEHUS] HCIOJIHEHUS T'OCYAapCTBEHHOTO
3a1aHusA:

7.1. @opMBI KOHTPOJIA:

- BHemHsist: kamepasipHasi IpOBEpKa, BBbIE3AHAS IUIAHOBAs MO rpaduKy, YTBEPXKIEHHOMY
yupenureneM B COOTBeTcTBUM ¢ mnyHKTOM 4.29 [lonmoxkenuss 00 aAMUHHUCTpanMU paiioHa
Cankt-IlerepOypra, yrBepxkaeHHoro mnocraHosieHueMm IlpaButenscrBa Cankt-IlerepOypra
ot 19.12.2017 Ne 1098, 1 BHemIaHOBAs MPOBEPKA.

- BHyTpeHHsIs. KOHTpOJB KadecTBa IPENOCTABISIEMBIX YCIYT B COOTBETCTBUU
c IlonmoxxeHneM O T™pPOBEAEHUNM BHYTPEHHHUX IpoBepoK CHCTEMBbI KauecTBa YUpPEXKIEHUs,
pazpaboTaHHOH B COOTBETCTBUHM ¢ HalMOHAIBHBIMH CTaHAAPTAMH COLMAJBLHOIO OOCITY>KUBAHUS
HaCEeJIeHUs.

7.2. Ilpouenypbl KOHTPOJIS:

- IIpoBepka [OKyMEHTALUHU, OCYILECTBICHUE SKCIIEPTU3bI C PUBJICYEHUEM CIIELUATHCTOB.

7.3. Ilepnogn4HOCTb NPOBEAEHUS KOHTPOJBHBIX MEPONPHUATHH: B  COOTBETCTBUU
C YTBEPKAEHHBIM YUpeauTeneM MIaHoM paboT U rpaduKoM IMPOBEPOK.

7.4. VYciaoBusi JOCPOUHOrO MPEKPALIEHUsT MCIHOJHEHUST TOCYJAapCTBEHHOIO 3a/laHMs:
peleHue YupeauTes.

7.5. Tlopsnok AOCPOYHOrO MNPEKpalleHUs MCIOJHEHHUs TOCYyAapCTBEHHOIO 3aJaHus:
B COOTBETCTBHH C JIEHCTBYIOIIMMH HOPMAaTUBHBIMU IIPABOBBIMHU aKTaMH.

8. TpeboBaHMs K OTYETHOCTH 00 MCIIOJIHEHHH T'OCYAaPCTBEHHOTO 3aJaHUSI:

8.1. ®OpMBI OTHETHOCTH:

- B COOTBETCTBHM C pacnopsbkeHneM Komurera 1m0 5SKOHOMHYECKOW TIOJNUTHKE U
crparernueckomy ruanuposanuio Cankrt-IlerepOypra ot 25.05.2016 Ne 23-p «O0 yTBepkneHHH
(opMbI OTYETA O BBINOJHEHUU FOCYAAPCTBEHHOI'O 3a/1aHUsI HA OKa3aHUE IOCYAAPCTBEHHBIX YCJIYT
(BbImonHEHUs paboT) rocyaapcTBeHHbIM yupexaennem Cankr-IlerepOypray

8.2. Tlepuomu4HOCTH MNpPEACTABIEHHS OTYETHOCTH OO0 MCHOJHEHUH TOCYAapPCTBEHHOTO
3a/laHMs €XKETOHO.
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