I'OCYAAPCTBEHHOE 3AJIAHUE
Ha OKA3AHHE roCy(apCTBEHHBIX Ye/IyT (BBINOIHEHHE PaGoT)
Cankr-Ilerep6yprexomy TOCYJapCTBEHHOMY GO/KETHOMY YU Pek(eHHI0
«enTp conmansnoii peaGuunramuu HHBAJIHAOB U eTei-HHBATH/I0B
Ilpumopckoro paiiona Cankr-IlerepGypra» na 2018 ron
U Ha nIaHoBbUd nepuo 2019 u 2020 roxos

YCIyru

Paszpen 1.

1. HaumenoBanue rocynapcrsenmoii YCIYTH — HPeJOCTABJIEHHE COUHANLIOTO
obcyxnBaHus B ¢gopme ma AOMY, B COOTBETCTBUM C IyHKTOM 3 Pasmena I Orpaciesoro
CPEYHI TOCYyAapCTBEHHBIX yCIyr M paboT B cdepe comuambHOl 3alMTHI  HACEJIEHHS,
YTBEPIICHHOTO pacnopspkeHuem Komurera nmo commansmoil mommruke Canxr-ITerepbypra
or 30.09.2016 Ne 286-p (B pemaxuuu pacmopsbxennst Komurera 10 conuansuoil moJHTHKE
Canxr-ITerep6ypra ot 29.12.2016 Ne 467-p).

2. Kareropuu (usudecknx L, sBsiommxes NOTPEOUTEISIME TOCY IAPCTBEHHOM yCIIyru
~ TPVKIAHHH JACTHMHO YTPATHBIIMI CHOCOGHOCTDL JUGO0 BO3MOIKHOCTH OCYIECTBJIATH
CaMOO00CHY)KHBAHME,  CAMOCTOATENHLHO NepeABMraTbest, obeceYHBATL  OCHOBHBIE
KH3HEHHbIE TOTPeOHOCTH B cuHIy 3aloJeBaHms, TPaBMbl, BO3PACTA WJIH HAJMYHSI
UHBAJTHIHOCTH.

3. Tlokasarenn, XapaKTepH3ylOmEe KadecTBo u (wmx)  obbeM  oKasbIBacMOiL
FOCYTapCTBEHHOM yCITyrH. ‘
3.1. TlokasaTesn, XapakTepH3yIOmme 06Hem OKa3bIBAEMOI rOCYIapCTBEHHOM yCIyru:

o T——— Emmia OGbem okasaHms rocynapcTBeHHO ycayru —’
ol Haumenosaune ITATHOCTh H3Mepen OTYCTHBIH . TEKYLIHit oqepenuoﬁv TCPBBIH rOA | BTOPOI rog,
rokasareJist rocyuapcmenﬂoﬁ (l)HH'dHCOBbIH (IJHHaHCOBI:] (l)HHaHCOBbIH IUIAHOBOT'O TUTaHOBOTO
I yenyri (pa6oTsr) uA rof it rox rogu nepuosa nepuosa
2016 2017 2018 2019 2020

YucnenuocTs
rpaXciaH,

1 | monmy4duBimx Becrnatho YEeJI0BEK - 10 70 70 70
COLHANbHBIE
yCJIyru

3.2. Copeprxanue rocymapcTBeHHOlM YCIIyTH:
- COLHATEHO-OBITOBBIE YCITyTH;
- CONMAIILHO-MEIMIIHHCKHE YCITYTH;
- COLMAILHO-IICHXOJIOTHICCKHE YCIIYTH;
- COLMANIbHO-TIeIATOTHYECKUE YCIIYTH;




5. l'ocynapcTBeHHBIE yCIyTrn OKas3bIBaroTCs OecruiaTHo. [Ipenenpabie 1ieHs! (Tapudbl) Ha
OIUIATy TOCYAapCTBEHHOH YCIYrH (DU3UYECKUMH M IOPHIUYECKHMH JIUIAMH ONpPEHCISIOTCS B
COOTBETCTBHHM C TapudaMl Ha COI[HAJIbHBIE YCIYId, YTBEP)KICHHBIMH pACIOPSDKEHHEM
Komurera mo conuansHoi mnosmtuke Cankrt-lletepGypra ot 31.05.2017 Ne 115-p «O6
YTBEPXKIACHUH Tapu(POB Ha COIMATBHBIE YCIIYTH, IPENOCTABIIIEMBbIE TIOCTABIUKAMHI COLUATBHBIX
ycnyr B Cankr-IlerepOypre va 2018 romy.

6. TpebGoBanmsi K pe3yibTaTaM OKa3aHHsI TOCYAApCTBEHHOW YCIYru: COOJIOJCHUE
JIEACTBYIOIUX HOPMATUBHBIX IIPABOBBIX AaKTOB, BBHINOJHEHHE HAI[MOHAIBHBIX CTaHIAPTOB,
OIIPEeIEIISIIOIIMX KAaueCTBO MPEOCTABICHHS PAMOHAIBHBIX HA0OPOB CONUAIBHBIX YCIYT, B TOM

YUCIIC:

- I'OCT P 52496-2005 «CommansHoe obciyxuBaHue HaceiaeHus. KoHTposib kadecTBa
COLUAIBHBIX YCIyT. OCHOBHBIE MTOJIOKEHUS?;

-T'OCT P 52497-2005 «Conmnanbaoe obciyxuBanue HacejaeHus. CucremMa KayecTna
YUpEXIEHUH COIHAIEHOTO 00CITy)KUBAHUSI;

-T'OCT P 52882-2007 «ConmansHoe obciy)xuBanue Hacenenus. CrenuaabHoe
TEXHUYECKOE OCHAILCHHUE YUPENICHHH COIMATBHOTO 00CITYKHBAHUS;

-T'OCT P 52142-2013 «CoruanbHoe o0cityuBaHue HaceaeHus. KauecTBo coruanbHbIX

ycyr. O61mue moI0XKEeHU»,
-I'OCT P 53348-2014 «ConnanbHoe obcmyxuBanue HaceneHus. KoHTpoib kauecTBa

COIMHAJIBHBIX YCIIYT HHBAJIUAAM».

7. Ilops10K OCyIIECTBICHUS KOHTPOJIS 32 UCIIOJIHEHUEM IOCYIapCTBEHHOTO 3aJaHHs,
B TOM YHCJIE YCIIOBHS U IOPSIOK JOCPOYHOIO MIPEKPAIEHUs UCIIOTHEHHSI TOCYAapCTBEHHOTO
3aJlaHus:

7.1. ®OpMBI KOHTPOJIS:

-BHEIIHSIS: KaMepalbHasl IPOBEpPKa, BBIE3J(HAS IUIAHOBAsI MO TpauKy, YTBEPXKICHHOMY
Yupenurenem B coorBercTBUU ¢ nyHKTOM 3.1.39 Tlonoxenwss o0 agMUHHUCTpalldH paioHA
Canxr-IlerepOypra, yrBepxiaeHHoro nocranosiaenueM lIpaBurensctBa Cankrt-IletepOypra ot
26.08.2008 Ne 1078, u BHemIaHOBAS IIPOBEPKA.

-BHYTPEHHSISI: KOHTPOJIb KauecTBa IPEOCTAaBISIEMBIX YCIYr B COOTBETCTBHH
¢ IlomoxxeHumeM o0 NpOBENCHMHM BHYTPEHHUX IpoBepokK CHCTEMBI KadecTBa YUPEKICHHS,
pa3paboTaHHOH B COOTBETCTBUH ¢ HalMOHAIBHBIME CTaHJAPTAMU COITHAJIEHOIO OOCITYKHUBAHHSI
HACEJICHUSL.

7.2. Ilponetypsl KOHTPOJIS:

- IpoBEpKa JIOKYMEHTAI[U{, OCYIIECTBIEHHE OKCIEPTU3Bl C  IPUBJICUCHUEM
CIIEIIUAIACTOB.

7.3.1lepuoAMYHOCTS TPOBENEHHUSI KOHTPOJIBHBIX MEpPONPHUSTHI: B COOTBETCTBHH
C YTBEPXKIECHHBIM Y UpequTesieM IUIaHOM paboT U rpaduKoM IMpOBEPOK.

7.4.YcioBUsL TOCPOYHOIO IIPEKpAIleHUs] HCIOJIHEHUS TOCYHapCTBEHHOTO 3ajaHus:
peuieHue YupeauTes.

7.5.11opsimoK  TOCPOYHOTO IPEKpAIEHUsI HCIOJHEHUS TOCYJapCTBEHHOI'O 3aJIaHus:
B COOTBETCTBHH C IEHCTBYIOIUMH HOPMATHBHBIMHE ITPABOBEIMH aKTaMHU.



8. TpeGoBaHUs K OTYETHOCTH 00 MUCIIOJIHEHUH rOCYJAPCTBEHHOT'O 3a/1aHUsI:

8.1. ®opMBI OTYETHOCTH:

- B COOTBETCTBHH ¢ pacnopspkeHueM Komurtera mo 3KOHOMHUYECKOH IIOJIUTHKE H
crparernyeckomy ranupoBanuio Caukr-IlerepOypra ot 25.05.2016 Ne 23-p «O0 yTBepxKIeHUH
(GopMBI OTYETa O BBITOJHEHHWH TOCYJApPCTBEHHOTO 3aJaHUsl Ha OKa3zaHHE TI'OCYJapCTBEHHBIX
ycayr (BBIIOJIHEHHS pa0oT) TOCyapCTBEHHBIM yupexaeHueM Cankr-IlerepOypray.



Paszmesn 2.

1.HauMeHnoBaHuE TrOCYHapCTBEHHOM YCIYyrd — MpeJIOCTABJIEHHE COILHAJIbHOIO
00cayKHMBAaHUS B MOJyCTAallMOHAPHOH ¢opMe, B cooTBeTcTBHM ¢ MyHKTOM 7 Pasgena I
OtpacneBoro mepeyHs rocyAapcTBeHHBIX yciayr u pabor Canxt-IletepOypra, oxa3zbiBaeMbIX
(BBIIOJTHSIEMBIX ) TOCYJAPCTBEHHBIME YUPEXKACHASIMU B c(hepe COIUAIbHOM 3aIlUThl HACEICHHUS,
II0JIBEJIOMCTBEHHBIMHU aJiMuHKCTpanuu [Ipumopckoro paiiona Caukr-IleTrepOypra, B kauecTBe
OCHOBHBIX BHJIOB JESTEIILHOCTH, YTBEPXKICHHBIM pacrnopsbkeHneM Komwurera mo counuanmbHON
noyutrke Cankt-IletepOypra ot 29.12.2016 Ne 467-p.

2. Kareropuu puzndeckux JIHI, SBISIIOUMXCS TOTPEOUTENSIMHI IOCY IapCTBEHHON yCIyTy
— TIpaXIaHHH, YACTHYHO YTPATUBIINN CHOCOOHOCTH JHO0 BO3MOMKHOCTH OCYIIECTBJIATH
caMoo0C/Iy:KHBaHHE, CAMOCTOSITEILHO  NEpeIBHIaThesl, o0ecneYnBaTh  OCHOBHbIE
JKU3HEHHbIE TOTPeOHOCTH B CHJIY 3a00/1€BaHHS, TPaBMbl, BO3pacTa HWJIH HAJIUYHSA
HHBAJTHAHOCTH.

3. Iloka3zaresnu, XapakTepu3yIolue 00beM U KaueCTBO rOCYIapCTBEHHOM yCIIyTH.

3.1. ITokazarenu, xapakTepu3yoImue 00beM 0Ka3bIBAEMOI IOCYIapCTBEHHON YCITYTH:

®@opma OGbeM OKa3aHus roCyAapCTBEHHOM yCIyTH
NpeIOCTaBIICHUS ~ - - - —
RSSO | | S | | e e |
o/ Hammeroarin e U3MEPCH bl TON Bl rOZ W ron nepuoja | ruiaHoBOro
o | ©moxasarens (6e3B03MeE31HAA, st p
YaCTHYHO L
MIaTHaS, 2016 2017 2018 2019 2020
TUTATHAsT)
YucaeHHOCTh
rpaXkia,
1 | nomyuyuBmmx | Becruiatao YeJI0BEK - 1263 1143 1143 1143
COLMabHBIE
yCIIyru

3.2. ConeprxaHue rocyJapcTBEHHOH yCIyTru:

- COITMAJIbHO-OBITOBEIE YCIIYTH;

- COIMAJIBHO-METUITUHCKUE YCIYTH;

- COIMAIbHO-TICUXOJIOTUYECKUE YCITYTH;

- COLMAIbHO-TIEIArOTHYECKUE YCIIYTH;

- COIMAIIBHO-TPY/IOBBIX;

- COIMAJILHO-TIPABOBBIE YCIIYTH;

- YCIIYTH B II€JIIX MOBBIIICHUS KOMMYHHUKATHBHOTO MOTEHIIMAJIA MOJIydaTesield COIMaibHBIX
YCIIYT, UMEIOIIUX OTpPaHHUYCHHUS KHU3HEIESTEIbHOCTH, B TOM YHCJIE JeTeH-MHBAIN/IOB;

- CPOYHBIE COLUAIBHBIE YCIYTH.




3.3. IlokazaTen, XapaKTepH3yIOIIHue KaYeCTBO OKa3bIBAEMbIX I'OCYITaPCTBEHHBIX YCIYT:

/1

HaumeHoBaHHE mTOKa3aTesist

Enununa
U3MEpPEHHS

3HaueHHe nmoka3aTeJis

OTUYETHBII
(uHaHCOB
BIM TOI
2016

TEKY LU
(uHaHCOB
BIY TO1
2017

0UepeIHOM
(uHaHCOB
Bl roJ
2018

MEPBBINA rof
IJIAHOBOTO
nepuoza
2019

BTOpPOH ron
IJIAHOBOTO
nepuona
2020

Houst nonyuaresen
COILIMAJIbHBIX YCIIYT,
MOJTyYarOIUX COLUAJIbHbIE
YCIIyr'¥ OT O0LIero unucia
noJtyyaTesel ColMaibHbIX
YCIIyT, HAXOSIIUXCST Ha
COLIMATTBHOM
00CTy)KUBaHUHU B
OpraHu3aluu

%

84,1

76,15

76,15

76,15

KosnuuecTBo HapyLIeHUH
CaHUTApHOT'O
3aKOHO/IATEJIbCTBA B
OTYETHOM IOy,
BBISIBJICHHBIX TIPU
HPOBEICHUH TPOBEPOK

%

VY 10BJI€TBOPEHHOCTh
nostyyaTesel ColMalbHBIX
yCIyT B OKa3aHHBIX
COLMAJIbHBIX YCIJIyTrax

%

100

100

100

100

VKoMIJIEKTOBaHUE
OpraHU3aLuH
CIIeLIMaJIUCTAMH,
OKa3bIBAIOIUMH
COLIMAJIbHBIC YCIIYTH

%

100

100

100

100

IToBblIIEHNE KayeCcTBa
COLMAJIBHBIX YCIYT U

s dexTuBHOCTH UX
oKazaHus (OrnpenesnseTcs
UCXOJS1 U3 MEPOTIPUATHIA,
HarpaBJeHHbIX Ha
COBEpILEHCTBOBAHUE
NeATEeIbHOCTH
OpraHu3aLuy IpU
MpeOCTaBICHUH
COLMAJILHOTO
o0CITy)KHMBaHHs)

%

100

100

100

100

JoCTyMHOCTh NOJY4YEHUS
COLMAIBHBIX YCIIYT B
OpraHu3aLuu

%

100

100

100

100

conuaigpbHOM oOcmyxuBaHuu HaceneHus: B Cankr-IlerepOyprey.

4. Tlopsmox oOka3aHHsI TOCYIApCTBEHHOH YCIyru: B COOTBETCTBHH ¢ DenepanbHBIM
3akoHOM OT 28.12.2013 Ne 442-®3 «OO6 ocHOBaxX COIMAIBHOTO OOCITYy)KMBaHUS TpaxKJaH B
Poccuiickoit ®eneparuu», 3akoHoM Canxt-Ilerepbypra ot 24.12.2014 Ne 717-135 «O

5. l'ocynapcTBeHHBIC YCIIYTH OKa3bIBatOTCs OecmiaaTHo. [Ipenenpabie nieHs! (Tapudbl) Ha
OILJIATYy TOCYNAapCTBEHHOM YCIYTH (U3UYECKHMH U IOPHAMYECKHMHU JIMLIAMH OIPEJENSIOTCS B
COOTBETCTBHH ¢ pacropspkeHneM Komwurera mo commansHoi nosnutuke Cankr-IlerepOypra or
31.05.2017 Ne 110-p «O6 yTtBepxaeHHH Tapu(oOB Ha COIHAIBHBIE YCIYTH, IIPEIOCTABIISIEMbIE
MOCTaBIMKaMU coluaibHbIX yeiyr B Cankr-IlerepOypre na 2017 romy.
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6. TpeOoBaHuss K pe3yibraTaM OKa3aHUS TOCYNApCTBEHHOW YCIyrd: COOJIOEHHE
JIEUCTBYIONUX HOPMATHBHBIX IPABOBBIX AaKTOB, BBIMOJHEHHE HAI[MOHAJIBHBIX CTaHAAPTOB,
OIIPEJIEIISIONTUX Ka4eCTBO MPEAOCTABICHUS PALMOHAIBHBIX HAOOPOB COLMAIBHBIX YCIIYT, B TOM
quce:

- TOCT P 52496-2005 «CommansHoe oOciyxuBanue HaceneHus. KoHTposb kauecTBa
COIMAIIBHBIX YCIIyT. OCHOBHBIE TTOJI0XKEHU;

- T'OCT P 52497-2005 «ComuanpHoe oOciyxuBaHue Haceienus. CucreMa KayecTBa
YUPEKTCHUN COIMATBHOTO 00CITY)KUBAHHSI,

- TOCT P 52882-2007 «Commansnoe obcioyxuBanue HaceneHus. CrenuaibHoe
TEXHHYECKOE OCHAIIEHHE YUPEXKICHUH CONUAIBHOTO 00CITy )KUBAHUSY;

-T'OCT P 52142-2013 «CouunansHoe o6ciyxuBaHue HaceneHus. KauecTBo conuaabHbIX
yciryr. O61mue moJIoKEeHUsY;

- TOCT P 53348-2014 «ConuansHoe oOciyxuBaHue HaceneHus. KoHTposb kauecTBa

COIMMAJIBHBIX YCJIYI' HHBAJIUAAM»).

7. Topsinok OCyIIEeCTBICHHUSI KOHTPOJSL 3a HCIIOJIHEHUWEM TOCYIapCTBEHHOTO 3aJaHus,
B TOM YHCJI€ YCIIOBHUSI M IOPSAOK JOCPOYHOTO IPEKPAIIECHUs UCIOJHEHUS TOCYJapCTBEHHOIO
3a/laHus:

7.1. @OPMBI KOHTPOJIA:

- BHEIOHSS: KaMepasibHasl IIPOBEpKa, BhIE3/IHAS IIJIAHOBAsl MO IpaduKy, YTBEPXKICHHOMY
YupenuteneM B cooTBeTCTBHM ¢ IyHKTOM 3.1.39 Ilonoxenus o0 agMHHHCTpaluu paiioHa
Canxkrt-IleTepOypra, yrBepxaeHHoro mocranonienueM lIlpaBurennscrBa Cankt-Ilerepbypra ot
26.08.2008 Ne 1078, u BHeIIaHOBAS IIPOBEPKA.

- BHYTPEHHSISI: KOHTPOJIb Ka4eCTBa [IPEIOCTABISIEMBIX YCIIYT B COOTBETCTBUHU
¢ [lonoxxenuem o IpoBEEHUN BHYTPEHHHUX MPOBEepOK CHUCTEMBI Ka4eCTBA YUPEIKICHUS,
pa3paboTaHHO B COOTBETCTBUU ¢ HallMOHAIBHBIMU CTaHApTaMU COLUAIEHOTO OOCITY )KUBAHUS
HaceJICHU.

7.2. IIpouierypsl KOHTPOJIS:

- IpoBepKa JOKyMEHTAllUH, OCYIIECTBICHHE OKCIEPTU3Bl €  IIPUBJICYCHHEM
CIIEIHAJIUCTOB.

7.3. IlepuoguyHOCTH TNPOBEJNECHUS KOHTPOJIBHBIX MEPOIPUATHNA: B COOTBETCTBUU
C YTBEPXKJIEHHBIM Y UpeIUTEIeM IUTaHOM paboT U rpaduKoM IIPOBEPOK.

7.4. VYcioBus AOCPOYHOTO MPEKPAIEHUS MCIIOJIHEHHUSI TOCYJapCTBEHHOTO 3aJlaHus:

pelienue YupeauTess.
7.5. llopsimok IOCPOYHOrO MpeKpalleHusT HCIOJHEHHWs] [OCYIapCTBEHHOIO 3aJIaHus:
B COOTBETCTBHH C JCHCTBYIOIIMMU HOPMATUBHBIMU IIPAaBOBBIMU aKTaMH.

8. TpeﬁoBaHI/Iﬂ K OTYETHOCTH 00 HCIIOJIHEHUH rocyJapCTBEHHOT'O 3aIaHUA:

8.1. ®opMBI OTYETHOCTH:
- B COOTBETCTBHHM C pacrnopspkeHneM Kommurera M0 SKOHOMHUYECKOW IIOJMTUKE |

crparernueckomy mianupoBanuto Cankrt-IlerepOypra ot 25.05.2016 No 23-p «O6 yTBepx aeHUU
(GopMBI OTYETa O BBIIOJHEHUH TIOCYJAPCTBEHHOIO 3aJlaHMsi Ha OKa3aHUE TOCyIapCTBEHHBIX
ycayr (BBIIOJMHEHHS paboT) TocyAapcTBeHHbIM yupexaenueMm Cankt-IlerepOyprax



Pasznea 3.

1. HammeHoBaHME TIOCYJIapCTBEHHOH YCIYyrd — HpeJ0CTABJIICEHHE COLMAIBHOIO
o0cIy:KMBaHUS B MOJIyCTANMOHAPDHOH (opme, B cooTBeTcTBHH ¢ myHKTOM 8 Pasngena I
OTpaciieBoro InepeyHsi rocyapcTBeHHbIX yciayr u pabor Canxr-IlerepOypra, okazpIBaeMbIX
(BBITOJTHSIEMBIX ) TOCYTAPCTBEHHBIMHU YUPEXKIECHUSIMU B cepe COLUAIBHOM 3aIlluThl HaCeJIeHuUs,
MOJIBEZIOMCTBEHHBIMU ajMuHuCTparuu [Ipumopckoro paiiona Cauxr-IlerepOypra, B kayecTBe
OCHOBHBIX BHJIOB JISITEIFHOCTH, YTBEPXIEHHBIM pacnopspkeHueM Komwurera mo conuaibHON

nonmtrke Cankr-IlerepOypra ot 29.12.2016 No 467-p.

2. Kareropuu (pu3ndeckux JIHIL, SBISTIOIIUXCS TOTPEOUTENSIMHU I'OCY IapCTBEHHON yCIyTH
— IpakIaHHH, YACTHYHO YTPATHBIIHI CIOCOOHOCTH JIHOO BO3MOXKHOCTH OCYIIECTBJISITDH
CcaMoo00OCIy’)KUBAHNE, CAMOCTOSITEILHO  IEPeIBUraThecsl, o00ecmeYnBaTH  OCHOBHBIE
JKU3HEHHBbIE TOTPEeOHOCTH B CcHJIYy 3a0o0/ieBaHMS, TPaBMbl, BO3pacTa WJIH HAJIHYUSN
HHBAJH/IHOCTH.

3. Iokazarenu, XapakTepu3yoIue 00beM H Ka4eCTBO IOCY1apCTBEHHON YCITYTH.

3.1. IToka3arenu, XapakTepH3yIOIIe 00bEM 0Ka3hIBAEMOM roCy 1apCTBEHHON YCIYTH:

®opma O6beM 0Ka3aHUs rocyAapCTBEHHOM yCIyru
NpeIOCTaBIICHUS - - - - ~
N rOCYRPOTESHHO | s | iancos | duriascos | Gusancosst | maarosoro | ron
/ e 7 yenyrn U3MEPCH bIH IO BIH IO i ro rnepuona IJIAHOBOTO
o | ©moxasarens (6e3Bo3me3Has, s A A A puOA
YaCTHYHO neprona
naTHas, 2016 2017 2018 2019 2020
TUIaTHAst)
YucneHHOCTh
rpaXkKAaH,
1 | momy4yuBmux | IlmaTtHo YeJIOBEK - 140 200 200 200
COIaIbHbIE
yCIIyTH

3.2. Coneprxanue rocyJapcTBEHHOH yCIyTH:

- COIMAIBHO-OBITOBEIE YCITYTH;
- COIMAIBHO-METUIIUHCKUE YCITYTH;
- COIHATIBHO-IICUXOJIOTUIECKUE YCITYTH;

- COIHAJIBHO-NIEAarOTHYCCKUE YCIIYI'H,

- COMUAIBHO-TPYAOBBIX
- COOUAJIBHO-IIPABOBEIC YCIIYT'H,
- YCIYI'd B ICJIAX ITOBBINICHUS KOMMYHUKATUBHOI'O ITIOTCHIHAIA nonyaneneﬁ COIMHAJIbHBIX

yCIyT, UMCIOIINUX OrpaHUYCHUS JXUSHEACATCIIBPHOCTH, B TOM YHCJIC ,Z[eTeff‘I-I/IHBa.HI/I,Z[OB;

- CPOYHBIE COITHAJIBHBIC YCIIYT'H.




3.3. [Toka3zarenu, XapaKTepU3yrOIIue Ka4eCTBO OKa3bIBAEMBIX MOCYJAPCTBEHHBIX YCIIYT:

/1

HanmeHoBaHMe moka3artesis

Enunuia
U3MEPEHUs

3HaueHne roka3aress

OTYETHBIN
(puHaHCOB
BIif rOJI
2016

TEKY LI
(puHaHCOB
BIM TO
2017

o4epeHoI
(unaHCOB
B roJ
2018

MEPBBIN TOf
IJIaHOBOT'O
nepuoja
2019

BTOPOH ron
TJIaHOBOTO
nepuoJia
2020

Jouns nonmyvareneit
COLHAJIbHBIX YCIIYT,
MOJTy4aIOIIUX COLUaIbHBIE
YCIIYTH OT 00ILEero 4ucia
oJry4yaresieil couualbHbIX
yCIIyT, HAXOASAIINXCS Ha
COLMAJILHOM
o0ciTy)kMBaHUU B
OpraHu3auuu

%

9,3

13,32

13,32

13,32

KonuuecTBo HapylLIeHHH
CaHUTAPHOTO
3aKOHOJATEJbCTBA B
OTYETHOM IOy,
BBISIBJIEHHBIX IIPH
TPOBEJICHUH IPOBEPOK

%

YV I0BIETBOPEHHOCTH
HoJTy4aTenei couualbHbIX
YCIIYT B OKa3aHHBIX
COLIMAJIBHBIX yCIIyrax

%

100

100

100

100

VKoMIuIeKTOBaHHE
opraHuzalu
CIIeIMAJINCTaMH,
OKa3bIBaIOIIMMHU
COLMAJIbHBIE YCIIYTH

%

100

100

100

100

[ToBbIIeHUE KaYyeCTBA
COLIMAJIBHBIX YCIIYT U

3¢ (HeKTUBHOCTH UX
okasaHus (onpenaenseTcs
UCXOJIs U3 MEPOTIPHUATHUH,
HAarpaBJIeHHbIX Ha
COBEPLICHCTBOBAHUE
JEATENILHOCTH
OpraHu3aluy npu
NpeI0CTaBIeHUU
COLMAIBHOTO
00CITyKHBaHHsA)

%

100

100

100

100

JlOCTYIHOCTD HOJIy4EHUSI
COLMAJIBHBIX YCITYT B
OpraHu3aLyu

%

100

100

100

100

colraIbHOM oOcy)xuBaHuu HaceseHus B Cankt-IletepOyprey.

4. Tlopsmox oOKa3zaHUS TOCYJApCTBEHHOM YCIYI'H: B COOTBETCTBHHM ¢ DenepaibHbIM
3akoHOM OT 28.12.2013 No 442-®3 «O6 ocHOBaX COIHAIBHOTO OOCITYy)KMBAHHSI TPaKIaH B
Poccuiickoii ®enepanumn», 3akoHoMm Cankrt-IlerepOypra ot 24.12.2014 Ne 717-135 «O

5. I'ocynapcTBeHHBIE yciayru oka3biBaioTCs muiatho. IlpenencHbie 1ens! (Tapudbl) Ha
OIJIATY IOCYJAapCTBEHHOM YCIYrd (pU3UUYECKUMHU U IOPHAWYECKUMH JIMIAMH ONPEICIISIOTCS B
COOTBETCTBHHM ¢ pacnopspkeHueM Komwurera mo commansHoi monutuke Cankrt-IlerepOypra or
30.11.2016 Ne 386-p «OO6 yrBepxneHHH Tapu(oB HA COIHAIBHBIC YCIYTH, IPEIOCTaBISIEMbIC
IIOCTaBIMUKaMH conuanbHbIX yciayr B Caukr-IlerepOypre ma 2017 rogy (C M3MEHEHHSIMH OT
01.12.2017 r. Ne758-p).




6. TpeboBaHusT K pe3ynbTaTaM OKa3aHUs TOCY/NAapCTBEHHON YCIyrH: COOoJeHue
JICHCTBYIOIMX HOPMATUBHBIX IIPABOBBIX aKTOB, BBHIIOJIHEHHE HAIMOHAIBHBIX CTaHIAPTOB,
OIpEeIETSIOMUX Ka4eCTBO MPEJOCTABICHHUS PAllHOHAIBHBIX HA0OPOB COIMAIBHBIX YCIYT, B TOM
qHCITe:

- TOCT P 52496-2005 «Comuanbaoe obcimyxuBanue HaceseHus. KoHTposs kadecTBa
COMUATBHBIX ycayr. OCHOBHEIE ITOJIOKEHHUSIY;

- TOCT P 52497-2005 «ComuanbHoe oOciyxuBanue HaceiaeHus. CucremMa KauecTBa
YUPEXKJTCHUH COIUATIBHOIO 00CITYKHBAHUS;

- TOCT P 52882-2007 «CoumansHoe oOcmyxuBanue HaceneHus. CroeruanbHoe
TEXHUYECKOE OCHAIICHHUE YUPEXKICHUH COIUANIBHOIO 00CTYKUBAHUSY;

-T'OCT P 52142-2013 «Corumanbpaoe obciyxuBanue HaceneHus. KauecTBo conuaabHbIX
yciyr. O61mue moJoXeHus»;

- TOCT P 53348-2014 «CoumanpHoe oOciyxuBaHue HaceseHus. KoHTposb kauecTBa

COIMHAIIBHBIX YCJIYI UHBAJIHUJIaM».

7. TlopsoOK OCYIIECTBICHUSI KOHTPOJSI 3a HCIIOJHEHUEM TOCYJapCTBEHHOIO 3aJaHus,
B TOM YHCJIE YCIOBHSI U HOPSJIOK JIOCPOYHOI'O IpPEKpaIleHHs] UCIOIHEHUSI TOCYAapCTBEHHOIO
3a/laHuUs:

7.1. ®opMBI KOHTPOJIS:

- BHEIIHSS: KaMepaJibHasl IIPOBEpKa, BhIE3HAsI ILUIAHOBAs IO I'pa(uKy, yTBEPKIEHHOMY
VYupenurenem B cooTBeTcTBHM ¢ IMyHKTOM 3.1.39 Ilonoxxenus o0 agMHUHUCTpanuu paiioHa
Canxkr-IlerepOypra, yrBepxueHHOro mocraHosiieHueM IlpaButenscrBa Cankt-IletepOypra ot
26.08.2008 Ne 1078, u BHeIUIaHOBAS IIPOBEPKA.

-BHYTPEHHSISI: KOHTPOJb KadecTBa IPEAOCTABISEMBIX YCIYI B  COOTBETCTBUH
¢ IlonmoxeHueM O TPOBEIECHUH BHYTPEHHHX TIpoBepok CHCTEMBI KayecTBa YUYPEKICHUS,
pa3paboTaHHOH B COOTBETCTBUH ¢ HaloHaNbHBIMU CTaHJApTaMH COIMAJILHOIO OOCITY>KHBaHUS
HACEJICHHUS.

7.2. Ilpouienypbl KOHTPOJISL:

- TpoBepKa JIOKYMEHTAllUH, OCYIIECTBICHHE OKCHEPTU3bl C  IIPUBJICUYCHUEM
CIEIUAIUCTOB.

7.3. llepmoaW4YHOCTH TPOBENEHUSI KOHTPOJBHBIX MEPOIPUITHH: B COOTBETCTBHHU
C YTBEPXKJICHHBIM YUpeIuTeieM IUTaHOM paboT U rpa koM MPOBEPOK.

7.4. YcnoBus DOCPOYHOrO IpEKpalleHUsT HCIOJHEHHSI TOCYJapCTBEHHOIO 3aJaHus:

pelneHue Y4peauTens.
7.5. llopsimok AOCPOYHOTO MPEKpaIeHUsT HCIOJHEHHUS TOCYJApCTBEHHOTO 3aJaHMUSL:
B COOTBETCTBUU C JIEHCTBYIOIIUMU HOPMATUBHBIMU ITPABOBBIMU aKTaMHU.

8. TpeboBanust K OTUETHOCTH 00 MCIIOJIHEHHH FOCYJAPCTBEHHOI'O 3a/1aHUs:

8.1. ®opMBI OTYETHOCTH

- B COOTBETCTBHUH C pacnopspkeHreM KoMmurera 1o s5KOHOMHYECKOH MOJUTHKE U
cTparerudeckomy mianupoBanuio Cankr-IlerepOypra ot 25.05.2016 Ne 23-p «O06 yTBEepxKI€HHH
(GOopMBI 0OTYETA O BHIOJIHEHUH TOCYAPCTBEHHOI0 3a/IaHMsI Ha OKa3aHUE rOCyAapCTBEHHbBIX
yciIyT (BBIIONHEHHS paboT) rocyfapcTBEHHBIM yupexxaenueMm Cankt-IlerepOypray
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Pasznen 4.

1. HaumMeHOBaHHME TOCYIapCTBEHHOW YCIyrd — HPEAOCTABJIECHHE COLHAJIBHOIO
o0cayKMBaHUsSI B CcTanuoHapHoW ¢opme, B coorBercrBuM ¢ myHKTomM 20 Pasgena I
OrtpaciieBoro mepedHsi rocynapcTBeHHBIX yciayr u pabor Caskr-llerepOypra, oxasbIBaeMBIX
(BBIITOJIHSIEMBIX) TOCYIAPCTBEHHBIMHU YUPEXKICHUSAMH B cepe COIHAIbHON 3aIllUThl HACEJICHNUS,
II0JIBEIOMCTBEHHBIMU ajMuHUCTpanuu [Ipumopckoro paitona Canxrt-IletepOypra, B kauecTBe
OCHOBHBIX BHJIOB JCSITEIILHOCTH, YTBEPXACHHBIM pacmopspbkeHrneM Komwurera 1o conmajbHON
noyutrke Caukt-IletepOypra oT 29.12.2016 Ne 467-p.

2. Kareropuu Gpu3u4eckux JIUI, SIBISIONUXCS TOTPEOUTENIIMU TOCYAAPCTBEHHOM yCIIyTH
— rpaskKIaHUH, YACTHYHO YTPATHBIINN CHOCOOHOCTH JHOO BO3MOKHOCTH OCYIIECTBIISATH
caMoo00C/Iy;KUBAHHE, CAMOCTOSITEJILHO  IepeBHraThecsi, o00ecreYuBaThb  OCHOBHbIE
JKH3HEHHbIE NOTpeOHOCTH B cuHiIy 3a0oJieBaHHsl, TPaBMbI, BO3pacTa WJIM HAJIHYHA

HHBAJUIHOCTH.

3. [Ilokasarenmu, XapakTepusylollhe KayecTBO M (WiM) o0O0BEM  OKa3bIBaeMOMH

roCyJlapCTBEHHOM YCIIyTH.
3.1. ITokazaTenn, XxapakTepU3yIOIHue 00bEM 0Ka3bIBAEMOM IOCY1TapCTBEHHOM yCIIYTH:

®opma O6beM OKa3aHHs rOCYIAPCTBEHHOM YCIyTr |
NPeIOCTaBIICHUS - - ~ - ~
oS ap e | | o | s | oo | s | "o
/ OB A H3MCPEH bIH TON bl TON i rox epuojia | MiIaHoBOIo
o | ©moxasarens (6e3B03Me31HAA, st 2016 2017 2018 2p01911
YaCTHYHO fiepuonia
IUIaTHas, 2020
TUIaTHas)
YucneHHoCTh
rpaxKia,
1 | nony4yuBIIKX 4eJI0BEK - 88 88 88 88
[TnatHo
COIMATbHBIE
YCIIYyTH

3.2. ConeprxaHue rocyJapcTBEHHOM yCIyru:

- COITUAIBHO-OBITOBBIE YCIIYIH;

- COITMAIbHO-METUIIUHCKHE YCIYTH;

- COLMATBHO-TICUXOJIOTMYECKHE YCIYTH;

- COIMAJIbHO-TIE/TaTOTMYECKUE YCIIYTH;

- COIIMAJILHO-TPYIOBBIX;

- COLMAIbHO-TTPABOBEIE YCIIYTH;

- YCIIyTH B IEJISX TOBBIIICHHS KOMMYHHUKATHBHOTO IMOTEHIIHAIA TOTydaTesiell COlUaIbHBIX
YCIIYT, UMEIOIIUX OIpaHHYCHHUS KU3HEIEATEITLHOCTH.
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3.3. [Toka3zaTeinu, XapaKTepU3YIOIIHUEe Ka4eCTBO OKa3bIBAEMbIX I'OCYIAPCTBEHHBIX YCIYT:

No
/1

HauMeHoBaHue noka3aTesst

Enunnna
U3MEpPEHUS

3HaueHWe moKa3aTesist

OTYETHBIN
(uHaHCOB
Blii TO,
2016

TeKyLIUH
(uHaHCOB
BIH rox
2017

ouepeqHoOn
(uHaHCOB
Bl rozt
2018

MEPBBIN TON
IIaHOBOTO
nepuona
2019

BTOPOH o
IIAHOBOTO
neproja
2020

Jons nomyvatenen
COLMAJIBHBIX YCIIYT,
MOTyYaloIKX COLHaIbHbIE
YCIIyTH OT OOILEro uucna
HoJTy4aTesiel ColuaIbHbIX
YCITYT, HaXOSIIUXCSI Ha
COLIMAJIBHOM
00CITyKUBaHUU B
OpraHu3aluH

%

5,9

5,86

5,86

5,86

KonudecTBo HapylIeHuMi
CaHUTapPHOTO
3aKOHOJATeIbCTBA B
OTYETHOM Toy,
BBISIBJICHHBIX TIPH
MPOBEIECHHUH MPOBEPOK

%

VY IOBIETBOPEHHOCTh
noJiyyatesiei CouualibHbIX
YCIIyT B OKa3aHHBIX
COLMAJIBHBIX YCIyrax

%

100

100

100

100

YkoMmiekToBaHUE
OpraHu3aluu
CreHaJINCTaMH,
OKa3bIBAIOLIIMH
COLIMAJIbHBIE YCITYTH

%

100

100

100

100

[ToBeIlIEHHE KaueCTBa
COLMANIBHBIX YCIIYT U

3¢ (EKTUBHOCTH UX
oKa3aHus (onpeznenseTcs
UCXO/IS U3 MEPOIPUATHUIA,
HaIpaBJICHHbIX Ha
COBEpIICHCTBOBAHUE
JeATeIbHOCTU
OpraHu3aluy npu
NpeOCTaBICHUH
COLIHAJILHOT'O
00CJTy’)KUBaHHsA)

%

100

100

100

100

JIOCTYIHOCTB TOTy4€eHUs
COL[MAJIBHBIX YCIIYT B
OpraHuzauuy

%

100

100

100

100

4. Tlopsmox OKa3aHHS TOCYJapCTBEHHOH YCIyTH:

B COOTBCTCTBHH C (Deﬂ;epa.HBHbIM

3akoHOM OT 28.12.2013 Ne 442-®3 «O06 oCHOBax COIMAIBHOIO OOCIY)XHBaHMS IPaXJaH B
Poccwuiickoit ®eneparuuy, 3akoHom Cankt-Ilerepbypra ot 24.12.2014 Ne 717-135 «O

conuaibHOM 0o0ciykuBaHuu HaceneHus: B Cankr-IlerepOyprey.

5. I'ocymapcTBeHHBIE YCJIyTH OKa3bIBalOTCS IWIaTHO. [IpenenvHble 1eHbl (Tapugbl) Ha
OIJIATY TOCYAAPCTBEHHOM YCIYTrd (U3UYECKHMMH WM IOPUAMYECKHMH JIHIIAMHU OIPENEIISIIOTCS B
COOTBETCTBUH ¢ pacnopspkenueM Kommurera mo corumansHoi nonutuke Cankr-IletepOypra ot
30.11.2016 Ne 386-p «O6 yTBepXKAeHUU Tapu(POB Ha COIHAIBHBIE YCIYTH, IPEIOCTABISIEMbIC
HOCTaBIIUKaMU colaibHbIX yeuyr B CankT-IlerepOypre va 2017 rom».
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6. TpeGoBanusi K pesysibTaTaM OKa3aHHs TIOCYJapCTBEHHOM YCIIyI'H: COOJIOIEHHUE
JEACTBYIONIMX HOPMATUBHBIX IIPABOBBIX AaKTOB, BBINOJHEHHWE HAIMOHAJIBHBIX CTaHJApPTOB,
OIPEENISIONMX KaueCTBO MPEJOCTABICHHS PAHOHAIBHBIX HAOOPOB COLUAIBHBIX YCIIYT, B TOM

quclie:

- TOCT P 52496-2005 «ConuanpHoe obcimyxuBanue HaceineHus. KOHTposb KadecTBa
CONMAIBHBIX YCIyr. OCHOBHEIE ITOJIOKCHHUS;

- TOCT P 52497-2005 «Cormuanpaoe oOciyxuBaHHe HaceiaeHus. Cucrema KadecTBa
YUPEXKJICHUN COIMAIBHOI0 00CTY)KUBAHHSI;

- TOCT P 52882-2007 «CormuansHoe oOciayxuBanue HaceneHus. CrenuaibHoe
TEXHUYECKOE OCHAIICHHUE YUPEXKIEHUH COIMATIBHOIO 00CITYKUBAHUS;

-TOCT P 52142-2013 «ConumanbHoe obcmyxuBanue HaceneHus.. KauyecTBo coluaibHbIX

ycayr. O0Imue MoI0XKEeHUs;
- TOCT P 53348-2014 «ComuansHoe oOciyxuBaHue HacesieHusi. KOHTposib kauecTBa

CONMAJIBHBIX YCIIYI' HHBaJIUIaM».

7. TIopsiioK OCYIIECTBJIEHUSI KOHTPOJISL 3a MCIOJIHEHHEM TOCYJapCTBEHHOIO 3aaHusl,
B TOM YHCJI€ YCJIOBHSI U TIOPSIOK JIOCPOYHOIO IPEKpPAIlEHHs MCIOJHEHUS IOCyAapCTBEHHOIO
3aJIaHUSL:

7.1. ®opMBbI KOHTPOJIS:

- Buemnss: xamepaibHas IPOBEPKa, BbIE3IHAs ITAHOBAS IO I'paduKy, yTBEPKICHHOMY
ydpeadTeieM B COOTBETCTBHH C IyHKTOM 3.1.39 TlosoxeHus o0 agMUHHCTpalldd paioHa
Canxr-IlerepOypra, yrBepokaenHoro mocranobieHueM IIpaButenscra Canxr-IlerepOypra ot
26.08.2008 Ne 1078, u BHEIUIAHOBAS IIPOBEPKA.

- BHYTpeHHSIS: KOHTpOJIb KauecTBa IIPEJOCTABISIEMBIX YCIYr B  COOTBETCTBHHU
¢ TlonoxeHueM O TIPOBEICHHH BHYTPEHHHX IIpOoBepoK CHCTEMBI KayecTBa YUPEXKICHUS,
pa3paboTaHHOM B COOTBETCTBHU ¢ HalMoOHAIBHBIME CTAHIAPTAMU COIMATBHOIO 00CITYKUBAHHUS
HACEJICHHS.

7.2. IIpouieypbl KOHTPOJISL:

- IlpoBepka JOKYMEHTAIlMH, OCYIIECTBICHHE OKCIIEPTU3Bl C  IPUBJICYCHHEM
CIENHATICTOB.

7.3. IlepHOAMYHOCTH TPOBEIEHHS] KOHTPOJBHBIX MEpPONPHATHH: B COOTBETCTBUH
C YTBEPXICHHBIM Y UpeTUTENIEM IUIAaHOM paboT U IrpaduKOM IMIPOBEPOK.

7.4. VYciaoBus JTOCPOYHOTO TPEKPALICHHs HCIIOJHEHHS] TOCYNAPCTBEHHOIO 3aJaHus:

peleHue Y4upeaurens.

7.5. TlopsiioK JOCPOYHOTO TPEKpAIEHHs MCIOIHEHHsS TIOCyJapCTBEHHOIO 3alaHus:
B COOTBETCTBHUH C JICHCTBYIOIIUMU HOPMaTUBHBIMH [IPABOBBIMU AKTaMHU.

8. TpeGoBaHuUs K OTYETHOCTH 0O UCIIOJHEHUU I'OCY IaPCTBEHHOTO 33 IaHMSL:

8.1. ®opMBI OTYETHOCTH:
- B COOTBETCTBHH C pacrnopspkeHrneM Komurera 1O 3KOHOMUYECKOW IIOJIMTHKE H

crparermyeckomy IutanupoBanuio Cankt-IlerepOypra ot 25.05.2016 Ne 23-p «O06 yrBepKaeHHN
(GopMBI OTYETa O BBITOJHEHHH TOCYJApCTBEHHOIO 3aJaHHs Ha OKa3aHHWE I'OCYHapCTBEHHBIX
yeryr (BBITOJHEHHsE paboT) rocynapcTBeHHbIM yupexaenueM Cankr-IlerepOypra»
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